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News

Diary of eveNts

Unless otherwise indicated, all LONDON 
events are held at The Gallery, 70 Cowcross 
Street, London EC1M 6EJ at 6.30 pm. 
Note that there are many other events run 
by UDG volunteers throughout the UK. For 
the latest details and pricing, please check 
on the UDG website www.udg.org.uk

WeDNesDay 12 april 
africa following the issues raised  
in Urban Design issue 141

WeDNesDay 3 May
Health and Urban Design reviewing 
initiatives from Urban Design issue 142

tHUrsDay 11 May 
smart Urbanism india symposium in 
association with UrBeD at Marshalls 
Design space

WeDNesDay 14 JUNe 
skills for Urban Design looking at UCL’s 
survey findings, plus the GLA’s recent 
survey of borough design skills with Mathew 
Carmona UCL and Mathew Turner GLA

vieW froM tHe 
CHair

I love outdoor space, and as cities get 
denser with growing urban population, 
streets and public spaces provide room to 
relax, socialise, and occasionally riot. We, 
as urban designers, are guardians of this 
space. A bit of nip and tuck, a sprinkle of 
street trees and we have a new pavement 
culture. A slight widening of a street, better 
sight lines, and tanks can suppress disorder. 

Now, imagine that I wrote this article 
sitting outside a small café in our idyllic 
street, watching the world go by. The dap-
pled morning sunlight shines through the 
trees. At my table, there’s the newspaper, 
a half finished coffee, a croissant and with 
it a large knob of butter and a small pot of 
strawberry jam. I am vaping – today it’s aro-
matic possum flavour – and will until, like 
smoking, it is banned from public spaces. By 
my side is a poo bag for my pet Chihuahua, 
Satan, who sits at my feet on the chewing 
gum strewn pavement; not everything is 

perfect: if you thought tobacco companies 
were an easy push over to accept a ban on 
smoking, try taking on the gum manufactur-
ers. Forget Space Syntax, just follow the 
chewing gum to identify desire lines and 
meeting places. 

However, I’m not sitting outside a café, 
and not because it is mid-winter or there’s a 
riot going on, but I value my health and ac-
cording to the media, the world that goes by 
the café table is shortening my life expec-
tancy by a considerable amount. Britain is 
on the naughty step on account of its poor 
air quality. 

Urban air pollution is not new: the Great 
Manure Crisis of 1894 threatened cholera, 
typhoid and other calamitous ailments. The 
crisis was such that urban civilisation was 
considered doomed. The saviour of the city 
was, of course, motorised transport. Ini-
tially electric powered, but soon outflanked 
by cheaper petrol-driven vehicles and then 
diesel, which leads us on to today’s issue. 

Now we all like to do our bit, and there 
are many interventions that urban design-
ers are aware of such as: the Barcelona 
super block, which excludes the majority 
of car, scooter, lorry and bus traffic from 

nine blocks to create a liveable oasis (no 
doubt shifting the problem to the unfortu-
nates within adjacent city blocks); Clean Air 
Zones which discourage the most polluting 
vehicles from our cities, to be implemented 
by 2020 in London, Nottingham, Derby and 
Southampton; the outright banning of cars, 
by age and licence plate (Paris); and, most 
recently, being very careful about where 
you put trees to avoid restricting air flow 
(a contributing research paper to the draft 
NICE air quality report). And don’t forget 
practical measures such as personal air 
quality monitors (a growing market), air 
scrubbers for inside buildings, the increas-
ingly fashionable face mask (with no effect 
on NOx), and building new garden cities in 
the countryside.

However, it is highly likely that we will 
soon look back at this crisis - perhaps as we 
watch life go by from our café - and marvel 
at the swift uptake of the autonomous, elec-
tric car within our urban areas which solved 
the air pollution issue at a stroke. And hope-
fully, we won’t have had to try too hard at 
redesigning our perfectly functional urban 
spaces to cope with a problem that others 
are probably best placed to address. A good 
rule in life is to try to solve a problem at its 
source, and not pretend to solve it by doing 
something peripheral (such as cutting down 
trees). The problem is with the vehicles, and 
the solution lies with the vehicles.•

Colin Pullan, Chair of Urban Design Group 
and Director of NLP Planning
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This issue of Urban Design looks at the issues 
of health and the effects of good and bad urban 
design on how people live. The articles show with 
great clarity the relationship between the built 
and natural environments and human physical and 
mental health. Many of these issues are already 
intuitively known to us, but it is interesting to 
reflect on how lifestyles gradually shift away from 
earlier or younger patterns of healthy living and 
working, to less healthy lives and outcomes.

Guest topic editor Rachel Toms describes her own 
journey of understanding how health and urban 
design fit together, and the actions she takes 
from that. Interestingly urban design itself has 
probably become far less healthy as a practice,  
from regularly standing or perching at a drawing 
board to consider what has been drawn by hand, 
to a far more physically limited position in front 
of a computer. Similarly, face-to-face meetings 
or gatherings were once the only way of having 
a good relationship with friends, colleagues and 
new contacts, where now so much of this can be 
done from the same physically limited position 
in front of a computer or with a smart phone. 
Will the change in people’s journeys to work or 
the demands of household chores since, say the 
1950s, ever be matched by more active urban 
design? 

Walking to school for many young people remains 
a key part of growing up, whether taking short 
cuts through other people’s gardens, chatting 
or finding lost objects along the way. The ideal 
of playing out in the street remains the urban 
designer’s aim of course. But the public realm‘s 
reality in many spaces and streets – whether the 
area is deprived or not – is dominated by either 
speeding or nose-to-tail crawling traffic with 
one driver per car, HGVs thundering between 
construction sites with heavy loads delivered 
precariously across footways and cycle lanes, 
Lycra-clad dare-devil cyclists swerving around 
new waterlogged potholes and small children, and 
friendly conversations drowned out by the general 
din. The neighbourliness, greenness and urban 
grain of the route to school matters enormously. It 
offers a chance to learn, ask questions and watch 
adults’ behaviour in the public realm: yet there are 
so many ways in which we are not setting a good 
example to learn from.

As the different articles in this issue describe, it 
is the role of urban designers to design, help to 
manage and ultimately live what they preach, and 
this issue should provide another incentive to 
achieve these aims.•

Louise Thomas, independent urban designer

Health: it’s not 
rocket science

HOW TO jOinto join the Urban Design Group, visit  www.udg.org.uk and see the benefits of  taking out an annual membership. 
individual (Uk and international) £50Uk student / concession £30recognised practitioner in Urban Design £80

small practice (<5 professional staff) £250Large practice (>5 professional staff) £450education £250Local authority £100Uk Library £80
international Library £100 
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Film night: 
Urbanized (2011), 
Director gary Huswit 
The Gallery, London, 11 January 2017

this film originally premiered at the LsE in 
2011 to a packed house, perhaps because 
Gary huswit’s previous film about the 
typeface Helvetica had been a surprising 
cult hit in 2007. he followed that with a film 
on industrial design Objectified in 2009. to 
complete the trilogy on micro to macro de-
sign in Urbanized, he scales up to city level 
to investigate planning for an increasingly 
urbanised population, and what it is that 
makes a city habitable.

through a whistle-stop tour, he in-
terviews key players in both growing and 
abandoned cities, from Mumbai to Brasilia, 
Bogota, new York and Detroit. Mumbai, a 
city of 12 million in 2011, and india’s fourth 
largest, is only six years later nearly double 
that at 22 million. 60 per cent of people were 
living in slum conditions then, with reputed-
ly only one lavatory available for every 600 
people; how much worse is it now? appar-
ently the authorities are reluctant to build 
more lavatories in case it attracts ever more 
people from the rural areas, where sanitation 
is also non-existent. 

the often hidden, or non-existent, infra-
structure of cities is critical to underpinning 
the health and well-being of its citizens, for 
the efficient movement of people and goods, 
and for the provision of pleasant places and 

spaces to meet and do business, to relax, 
and for the cultivation of civilised life. the 
film shows how planned cities, with the best 
of intentions, have tended to focus on the 
rational distribution of movement, space and 
uses, often to the detriment of its inhabit-
ants, as car-dominated cities attest. it looks 
at the work accomplished by Mayor Peñalosa 
in Bogota in carving out space for public 
transport and cycling, and contrasts this 
with american cities’ sprawl, car-dominance 
and abandoned down-town centres when 
major industries vanish, resulting in shrink-
ing populations and tax base.

the film is sympathetic to the small ac-
tions of citizens in their creative responses 
to the problems of everyday life in crowded 
places with inadequate or failing infra-
structure, and less enamoured of the grand 
gestures of politicians and their architect 
designers. some examples are given of where 
the two can come together fruitfully in the 
‘small is beautiful’ approach of intermediate 
technologies, such as the Chilean architect 
alejandro aravena’s ‘half houses’ which are 
developable and adaptable by their inhabit-
ants as funds and family size dictate.• 

Alexandra Rooke, Development Manager, 
UDG

What Futures for 
india’s Urban areas? 
UDG Symposium, 11 May 2017

india has a population of 1.2 billion, only 30 
per cent of whom live in urban areas. With 
one of the fastest growing economies in the 
world, the major cities are sprawling and 
many people live in slums with inadequate 
water and electricity. this half day sym-
posium will discuss principles for ‘smarter 
urbanisation’ through a series of workshops 
on avoiding urban sprawl, pollution, and un-
affordable housing. it will feed into a project 

that the UrBED trust is undertaking in the 
far south of tamil nadu with the sCaD Group 
(social Change and Development) www.
scad.ac.in 

sunand Prasad, founder of Penoyre & 
Prasad, and Past President of the riBa will 
chair the event. Contributions from UDG 
members nidhi Bhargava and Jas Bhalla will 
set the scene. Brief presentations from sow-
mya Parthasarathy (arups) on what smart 
cities need to offer, rajat Gupta, (oxford 
Brookes University) on research into social 
housing, and nicholas Falk on his recent visit 
to southern india, will pose questions for 
discussion.

Workshops will consider four inter-related 
sets of issues:

1. Transport
 a. Making public transit more attractive
 b. improving walking and cycling 
 c. Managing the growth of car ownership
2. Housing
 a. stopping urban sprawl
 b. Planning sustainable urban extensions
 c. Designing and building eco-houses
3. public health
 a.  Dealing with rubbish and building 

conservation
 b.  Upgrading water supply and the green 

infrastructure
 c. improving nutrition and well-being
4. Community engagement 
 a. Managing and extending public spaces
 b. Conserving neighbourhood heritage
 c.  supporting community and voluntary 

enterprise

in the evening, at a session hosted by the 
UrBED trust, conclusions will be fed back 
to those interested in india and the growth 
of emerging economies. it will discuss how 
indian and British organisations could work 
together. 

Places are free and bookable via Event-
brite. if you would like to lead a discussion, 
please contact nicholas@urbed.com. For 
more information see www.smarterur-
banisation.org. the two part event will be 
2.30-5.30pm and 6-7.30pm at Marshalls 
Design space, Unit 4, 1st Floor, Compton 
Courtyard, 40 Compton street, London EC1V 
0BD (nearest tube stations Farringdon and 
Barbican).•
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Urban Design Library 
#21
Life Between Buildings: Using Public 
Space, Jan Gehl, (1971) translated 
1987

Jan Gehl is an 80 year old Danish architect 
and urban designer. Livet Mellom Husene 
(the life between the houses) was published 
in Danish in 1971 but, remarkably, was not 
published in an English translation until 
1987. so my generation of urban designers 
missed out on an important source of influ-
ence during its education.

i would classify Gehl as belonging to a 
school of urban design which we might call 
behavioural: one which derives its values, 
codes and methods from a study of how hu-
man beings live and behave. in that same 
ideological school we can place books by 
Christopher alexander, Jane Jacobs, Kevin 
Lynch, William Whyte, Gordon Cullen, and 
the responsive Environments gang. it is 
sometimes called people-centred urban 
design, although that term invites the rhe-
torical riposte of asking what other kind 
could there be?

actually there are other kinds, and if we 
wanted to define the behavioural attitude by 
its antithesis, we might for example identify 
the work of ricardo Bofill, whose formal-
istic architecture is illustrated by Gehl. he 
comments ‘Life between buildings is both 
more relevant and more interesting to look 
at in the long run than are any combination 
of coloured concrete and staggered building 
forms’.

Gehl mirrors Jane Jacobs’ emphasis 
on the significance of ordinary quotidian 
activity, and also her critique of orthodox 
modernism: not because of what it looks 
like, but because of its failure to provide 
spaces that people can inhabit in sociable 
ways. it is ironic that orthodox modernism 

was often called functionalism, when in fact 
its failure was that it didn’t work. Gehl illus-
trates several modern developments where, 
as a result of the way space is shaped, 
people are unlikely to meet: and if they 
do, their surroundings are unlikely to make 
them want to engage socially.

Enabling people to meet in a socia-
ble way is seen as the essential purpose 
of public urban space. Gehl begins with 
a classification of outdoor human activ-
ity that provides the rationale for the rest 
of the book, and which has become one of 
the benchmarks of urban design theory, 
like Lynch’s legibility. he defines ‘necessary 
activities, optional activities’, and ‘social or 
resultant activities’. necessary activities are 
those over which we have no choice. We go 
to work, we take the children to school, we 
visit the GP, and the quality of the environ-
ment has little influence over these actions.

on the other hand, optional activities 
are much more dependent upon having a 
conducive environment. We will sit outside 
the corner shop drinking coffee, or sit in the 
park reading the newspaper, only if these are 
pleasant places to be in. so a well-designed 
area will generate more activity in its public 
spaces. social activities can also be called 
resultant because they are the consequence 
of people being outdoors. they can be the 
result of necessary activities, but they are 
more likely to be the result of optional activi-
ties. at its most basic, social activity can be 
just watching other people: a passive act, 
but fundamental to urban life. Further up 
the scale, it can be exchanging news with a 
neighbour or the postman by the front gate, 
children playing in the street, or drinkers 
smoking and talking outside the pub.

Most of the remainder of the book is 
taken up with defining parameters for design 
which can encourage social activities to take 
place. some models are found in unplanned 
or vernacular settlements, but Gehl cites 
many modern examples such as housing by 
ralph Erskine, siedlung halen and Dutch 
woonerfs. one theme which recurs is the 

importance of the elaborated threshold be-
tween public and private space: the front 
yard, the porch, the veranda, the stoop.

Gehl employs elements of physiologi-
cal and psychological science to support 
his thesis. he examines the mechanics of 
standing and walking, and the ways in which 
the human senses of sight, smell and hear-
ing operate to shape our perceptions. For 
example, at between 70 and 100m one can 
recognise another person’s age and gender, 
but a shorter distance is necessary in order 
to recognise an individual. these factors 
should inform the design of spaces.

Generally, Gehl embodies a very open-
minded and liberal attitude. the book 
occupies similar territory to A Pattern Lan-
guage, but unlike alexander, Gehl does not 
explicitly specify solutions; he analyses, 
and makes suggestions. occasionally, and 
perhaps inevitably, he lapses into spatial de-
terminism, as when he reproduces diagrams 
of dubious merit from oscar newman’s De-
fensible Space. But overall, the book is a 
statement of faith in human nature, and in 
our ability to shape an urban environment 
around it.•

Joe Holyoak, architect and urban designer

reaD On
Jan Gehl and Birgitte svarre, 2013, How 

to Study Public Life, island Press
William Whyte, 1980, The Social Life 

of Small Urban Spaces, Project for 
Public spaces

Christopher alexander, 1978, A Pattern 
Language, oUP Usa

oscar newman, 1972, Defensible Space, 
Macmillan 

Bentley i et al, 1985, Responsive Environ-
ments, routledge
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My Favourite plan: 
emily Walsh 
Palmanova, as depicted in 1598

WHy i Like iT…
Beautiful, rational but dull….. one of my 
favourite books is The City Shaped by spiro 
Kostof, which explores urban patterns 
and contains many different and beautiful 
representations of urban form throughout 
history. one of the plans in this book that 
i’ve always been drawn to is Palmanova in 
italy. the town was originally planned and 

built in 1593 as a military outpost, part of 
the Venetian republic’s defences against 
the ottoman Empire. the plan is orderly, 
intricate and shows a perfectly shaped town 
laid out as a nine pointed star, surrounded 
by a bastioned wall. 

the town had three gates and the streets 
from these gates lead directly to the central 
town piazza which is hexagonal and was used 
as a parade ground. Mercenary troops were 
stationed around the edge of the town inside 
the wall, with Venetian troops, who were 
more trustworthy, closer to the centre where 
there was a military zone. Between this 
central zone and the bastioned wall was a ci-
vilian zone crosscut by streets radiating from 
and around the central piazza. Each part of 
the town had a clear and rational purpose.

although this town was established pri-
marily for military defence, those planning it 
were also trying to create a model town – a 
utopia. the design was intended to promote 
the development of a self- sustaining place 
with merchants, craftsman and farmers liv-
ing in social harmony. the snag was that no 
one wanted to live there. to persuade people 
(who weren’t soldiers) to live in Palmanova 
the Venetian Government reputedly ended 
up taking the extraordinary step of pardon-
ing prisoners and giving them properties 
there. 

WHaT TO Learn FrOM iT…
Why though was this the first plan i thought 
of when asked to write this piece? Why is 
this rationally beautiful plan so seductive? 

Possibly because there is something extraor-
dinarily attractive about the idea of order, 
patterns and structure that are easily under-
stood. the idea that we can plan rationally, 
and through this deliver better places is 
still at the heart of a lot of our approaches 
to urban planning. however, it often feels 
like we over-rationalise, abstract and forget 
people; as a consequence we deliver too 
many places with ‘the great blight of dull-
ness’ to quote Jane Jacobs. and Palmanova 
looks dull. Despite, or perhaps because of 
the pretty layout and order, i have no desire 
to go there although i’d be interested to hear 
from anyone who has.•
Current position
associate Director at sYstra, the 
international engineering and consulting 
group specialising in rail (passenger and 
freight) and public transport, leading the 
Movement and Place team, and developing 
sYstra’s urban design-led transport 
consultancy. Chair of the West Midlands 
Urban Design Forum.

education
Civil Engineering, Leeds University, Urban 
Design and Birmingham City University

specialisms
transport planning, urban design and civil 
engineering
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Virtual reality:  
a Tool for engagement 
Amanda Gregor explains how urban designers 
can benefit from the technology

Until fairly recently i associated the term 
virtual reality (Vr) with a gaming subculture 
that sought escapism in another futuristic 
world. i saw Vr as an individualistic pursuit, 
and the antithesis to urban design. Virtual 
reality seemed to be about drawing people 
back into a private realm, when we are try-
ing to get them into the public realm. i was 
suspicious of the techno-utopian ideals that 
were being offered, but how wrong i was...

VirTUaL reaLiTy anD aUgMenTeD 
reaLiTy
Virtual reality is a technology that produces 
a simulation of an environment, with the aim 
of creating an immersive experience for the 
users while they are in this simulated space. 
this means you wear goggles to block out 
your surroundings and help to focus your 
senses in the simulation. augmented reality 
(ar) however enhances an existing real-life 
setting by adding a digital layer to it. the 
best way to explain this is the example of 
Pokémon Go. 

Pokémon Go is arguably the break-
through game in terms of public awareness 
of augmented reality. the location-based 
ar game was launched in July 2016 and 
saw tens of millions of people walking 
round cities trying to catch and train their 
Pokémon. Last summer, i sat in a park in 
Ghent with friends watching a continu-
ous flow of people, some in groups, some 
couples and plenty by themselves walking 
through the park, phone in hand. i started 

photographing this, which resulted in a col-
lection of photographs that could be a hans 
Eijkelboom tribute. speaking to a friend’s 
child, who is ten years old, i tried to under-
stand how Pokémon Go actually works and 
what the significance is between a snorlax 
and bulbasaur (i am still working on the lat-
ter). however, what i did realise is that this 
child’s relationship with the built environ-
ment is currently largely understood through 
Pokémon Go: the park where he caught his 
favourite Pokémon; the building near the 
beach is his nearest Pokémon gym; the bit 
of space near the park is where his friend 
caught a rare Pokémon, etc. Poké-mania 
spread rapidly in summer 2016 and con-
tinues as updated versions of the game are 
released. the game has sparked numerous 
debates on how people have reconnected 
with their streets, parks and cities.

a TOOL FOr engageMenT
What does this mean for us as urban design-
ers? Location-based augmented reality 
games are changing the way that people use 
and understand space, which has triggered 
debates in the media on health, safety and 
the use of public space. there are many op-
portunities here for research and design.

Virtual reality is already being used as 
a tool for designers to create more persua-
sive designs and allowing users to immerse 
themselves in the 3D space. a quick review 
of Google trends shows the interest in virtual 
reality has increased by 78 per cent in 2016. 

Google also shows that the netherlands 
comes up as the top region in terms of inter-
est related to Vr: the UK comes sixth. 

COMMUniTy engageMenT 
in the netherlands, Vr is already being used 
as a tool for community engagement. Com-
munity consultation and engagement events 
have a tendency to attract groups who are 
already aware of or involved in planning 
processes. By using Vr in the consultation 
process, it offers an additional way to en-
gage with a wider group of people who may 
not be interested in the more conventional 
methods of consultation (public meetings, 
questionnaires, workshops and newsletters). 
When i first used Vr to view a visualisation of 
a proposed cycle path, i was amazed at how 
effective it was at communicating the de-
sign. the representation of space through Vr 
is much more aligned to the way we actually 
understand space, as users can experience 
movement in 3D space, and gives a much 
stronger sense of depth and height (my tip 
for when you first try it: look at your feet).

Design FeeDbaCk
Communication is a key part of consultation 
and engagement processes, and therefore 
it is crucial that it is clear and effective. We 
are all too familiar with maps and frame-
works that depict linkages, connectivity and 
nodal points through a series of blobs and 
arrows. But how clear are these blobs and 
arrows for the general public? an example of 
trying a different approach was community 
engagement on the renewal of a sewer sys-
tem and streetscape project undertaken by 
Witteveen+Bos in haarlem, the netherlands. 

the Zaanenstraat is a main road in the 
city of haarlem, which recently required the 
renewal of its sewer system. the street is 
narrow and struggles to deal with current 
traffic levels. the existing car parking spac-
es are tight, and when people open their 
doors, they step out onto a cycle path. there 
are two nursery and two primary schools 
nearby, and a few years ago there was a 
road accident involving a child. therefore 
the design of a new sewer system, road and 
public realm had to address many existing 
conflicts. 

the project managers decided to make 
their design decisions visible at this early 
stage of the project, so stakeholders could 
highlight concerns as soon as possible. 
Preliminary designs were done in 2D and 
from this were made into a 3D model. in the 
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model, it was possible to show the differ-
ent scenarios for the road design and how 
it would look and feel in the future. it also 
clearly illustrated why design decisions 
had been made and why certain objectives 
were not feasible as they would compromise 
safety and functionality. after a positive re-
sponse from the municipality, the 3D model 
was transferred into a full Vr experience 
with headsets. this was exhibited during a 
community meeting in november 2016. the 
user experience was personalised by letting 
each attendee enter their house number into 
the model and then they would begin the 
simulation from their front door. 

interestingly this consultation attract-
ed around 100 attendees, of whom 30 per 
cent were more than 35 years old, and 70 
per cent were older than 50. the feedback 
was that the majority of attendees were not 
able to read the 2D designs, but understood 
the 3D design, and the residents’ feedback 
was constructive and detailed, instead of 
being oppositional or indifferent. some in-
cluded questions such as: can we have some 
rubbish bins in the street, or widen the foot-
path, or use elms instead of chestnut trees? 
safety concerns were addressed by walking 
through the 3D model to see the road cross-
ings and sightlines.

after the meeting, the municipality was 
complemented by residents through social 
media, and follow-up meetings were ar-
ranged to inform residents on how their 
feedback and comments were used.

bUiLDing COnVersaTiOns in 
einDHOVen
another example of how the Dutch are using 
Vr as a tool for engagement is by determin-
ing the needs of a project before any design 
solutions have been developed. Eindhoven 
municipality are using a Vr model to assist 
in identifying solutions for their ‘Experience 
the Vestdijk’ project ( www.beleefdevestdijk.
nl ). the aims of this project are to mitigate 
air pollution, reduce motorised traffic, 
increase space for pedestrians and cyclists, 
and enhance greenery in the area. 

on the project website there are 360 
degree views of each location. respond-
ents can give their feedback to questions 
proposed within the simulation of the built 
environment, i.e. this path is for cycling, 
how do you see it looking? is there enough 
greenery here? the website also allows 
people to add their own ideas. this web 
platform is used in parallel with three more 

conventional consultation evenings to in-
troduce more people to the consultation 
process. to enhance its flexibility, people 
can respond through the website when it 
suits them, so that they are not tied to at-
tending an event at a specific time and 
place. however, when attendees do come to 
engagement events, it is possible to try out 
the simulation with a Vr headset and con-
trollers making it even more interactive. 

in this case, the web platform received 
350 comments, each of which received a 
personal response, strengthening the feed-
back loop with stakeholders. Consultation 
evenings received constructive feedback, as 
stakeholders had used the web platform to 
research the project beforehand. a survey 
was sent to measure people’s emotional re-
sponses to the project which received 1,000 
responses, of which 83 per cent agreed on 
the design problem; 60 per cent agreed on 
a solution; and, the current government was 
commended by stakeholders in their overall 
approach.

When submitting comments, the re-
spondents were asked for their postcode, 
occupation and relationship to the area, 
so patterns of opinions could be estab-
lished between the different stakeholders. 
this information was filed, categorised and 
evaluated in a database which created both 
qualitative stakeholder feedback, but also 
quantitative stakeholder information. this 

process created trust, transparency, un-
derstanding and reliability for all parties 
involved.

reVieW OF Vr
Using Vr can be an effective tool for the dif-
ferent stages of engagement and consulta-
tion. however, like all engagement tools 
it needs to be part of a tool kit to ensure 
a broad and varied approach to engage-
ment. Vr offers the potential to reach a 
more varied group of stakeholders, specifi-
cally younger generations. Users have more 
flexibility as Vr is not a tool that is just 
limited for use at engagement meetings. 
You can interact and give feedback at any 
time using a simple cardboard headset and 
your smartphone. For the client, it may be a 
higher upfront cost than more conventional 
engagement methods, but it can identify 
conflicts quicker, and as technologies de-
velop, costs will decrease. For the designers, 
once the 3D model has been built, designs 
can be easily updated. Using Vr sets a 
strong foundation for a vision-led approach 
to urban design and planning. it is also a 
really fun way to improve communication 
about urban design to the people who will 
be using the spaces.•

Amanda Gregor, urban designer, 
Witteveen+Bos UK, based in London

1 Pokémon Go players in Citadelpark, 
Ghent 2016. Photograph by Amanda 
Gregor
2 A screenshot of one of the VR design 
solutions for the Zaanenstraat project 
in Haarlem. Image by Witteveen+Bos
3 A screenshot of the Experience 
the Vestdijk in Eindhoven with 
questions in the simulation. Image by 
Witteveen+Bos
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The impact of business 
improvement Districts
Peter Williams shows how an area of Southwark  
is being improved

the major political events of 2016 are being 
interpreted as a protest against globalisa-
tion, the power of large corporations, and 
the concentration of power and resource in 
fewer hands. across the developed world 
public services are under increasing pres-
sure and growing numbers of the population 
are complaining that they aren’t sharing in 
the proceeds of growth. it is evident that a 
debate is overdue at the macro level. 

What is happening through Business 
improvement Districts (BiDs) and other ini-
tiatives at the local level can feed into that 
debate. BiDs operate within a defined area in 
which a levy is charged on all business rate-
payers, to fund a programme of projects and 
services, which will benefit businesses in the 
local area. they have been operating glob-
ally for more than 30 years and across the 
UK for over a decade. 

a BiD gives businesses the means of 
identifying and funding priorities for the 
place where they are located. they are a 
powerful tool for directly involving local 
businesses in local activities and allowing 
the business community, local authorities 
and other stakeholders to work together 
to improve the local environment. through 
aligning the interests of these different sec-
tors BiDs can realise new forms of resource 
to aid cities’ liveability.

esTabLisHing a biD
to establish a BiD, the majority of businesses 
in a defined area must vote to support a 

manifesto of measures that are additional to 
services provided by the local authority. the 
subsequent levy raised on businesses in that 
area must then be spent within that area on 
a programme identified by the board, which 
includes owners of local businesses large 
and small.

the initial focus of a BiD is often to deliv-
er more of the clean, green and safe services 
that improve the local trading environment. 
as BiDs mature these core services widen 
to encompass everything from corporate 
social responsibility projects and employee 
engagement events, to strategies for urban 
realm, air quality and public art.

Like many other BiDs, Better Bankside 
has long acknowledged the complexity of 
the neighbourhood in which we operate. 
this begs the question of how we as a Busi-
ness improvement District can respond to 
the needs of both businesses who pay the 
levy and the broader interests of residents 
and others in the local community. Part of 
our response has been the inclusion and en-
gagement of community and resident groups 
at board level. Developing a more inclusive 
model that identifies common cause for 
businesses and residents has had undoubted 
success on Bankside.

biDs FOsTering Urban 
regeneraTiOn
through collaboration with a range of 
stakeholders, BiDs can be at the forefront of 
urban regeneration and governance. 

here at Better Bankside we are work-
ing with partners including network rail to 
realise the ambition of the Low Line. this 
long-term project recognises the impact 
railway viaducts have had across this neigh-
bourhood and finds a new opportunity to 
link and carve out creative and commercial 
spaces. in the past the viaducts have been 
a barrier to footfall and to business activ-
ity in Bankside. through transforming the 
public and private realm alongside them, 
and opening up a pedestrian walkway that 
encourages greater exploration across the 
neighbourhood, we can turn these Victorian 
structures from a threat to an opportunity. 

the project is already gaining traction, 
with inspiring new public spaces, a new food 
and music hub in railway arches at Flat iron 
square, and a home to two theatres and 
several new restaurants at old Union Yard 
arches. as well as bringing new names to 
the neighbourhood, opening up these previ-
ously inaccessible stretches and increasing 
pedestrian footfall supports our strategy of 
driving social and economic activity away 
from a crowded riverside, while increasing 
the supply of space to give small, independ-
ent businesses the opportunity to thrive. in 
particular, as we see more creative indus-
tries moving to Bankside, the railway arches 
offer unique spaces in which to work. 

the Low Line shows how we can posi-
tively change both physical structures and 
commercial perception here. as a model it 
has the potential to be replicated in viaducts 

1



Urban Design ― spring 2017 ― issUe 142

9VieWpOinT

Urban Design ― spring 2017 ― issUe 142

9

across London and beyond, but while the 
market’s interest in repurposing under-per-
forming spaces is important, the project’s 
real success is rooted in its underlying con-
ceptual steer, and partners who share a 
distinctive vision for the Low Line from ten-
ant mix to design solutions that will open up 
the heart of Bankside. 

THe grOWTH OF biDs
Looking back at 16 years at Better Bankside, 
it is clear that the BiD model can play an 
important role in fostering development that 
is more appropriate to the context, forward 
thinking, and sensitive to its impacts on 
both businesses and residents. standards 
are rising, if not as consistently as we would 
hope. But have BiDs had the same impact 
nationally? 

an analysis of the growth of BiDs since 
their inception in 2005 shows that their 
spatial spread has been incredibly uneven. 
the different levels of financial and moral 
support from local, regional and national 
governments has played a part in this. But 
this begs a second question as to why this 
has been so variable. London has over 50 
BiDs and scotland has been quick on the 
uptake, but other areas such as the north 
West and, until relatively recently, Wales 
and northern ireland, have been less enthu-
siastic. Why have some locales been much 
quicker to adopt this mechanism?

are we approaching peak BiDs? Person-
ally i suspect not. But the next generation of 
BiDs must carefully consider the fundamen-
tals of the concept. it will not be enough just 
to import successful projects and services 
from elsewhere. Programmes must be firmly 
based on a full understanding of place and 
local conditions, and the mechanisms that 
deliver these programmes made fully fit for 
that purpose. 

if we can avoid the dangers of stand-
ardisation while achieving the efficiencies 
of operations that maturity can bring, then 
the BiD model can grow further both in Lon-
don and in other urban areas across the UK 
and Europe, encouraging and facilitating 
economic growth and positively impacting 
on businesses and those living and working 
there.•

Peter Williams, CEO, Better Bankside

1 The Low Line from Borough Market  
to Southwark Station.  
Image by Gort Scott Architects
2 Visualisation of the Low Line.  
Image by Gort Scott Architects
3 The Southwark Road entrance  
to Flat Iron Square
4 The Cyclorama sculpture by  
Rachel Wilberforce on Union Yard’s Old 
Union Arches viaduct, Union Street, 
commissioned by Network Rail, with 
Southwark Council and Better Bankside. 
Photograph by Rachel Wilberforce
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preserving slave island
Gihan Karunaratne describes Sri Lanka’s Slave Island 
communities in Colombo

as you walk along the narrow streets of this 
meandering labyrinth, it encompasses all of 
the senses from rich vibrant colours, smells, 
a symphony of noise and sounds from pickle-
sellers’ chants, chatting mothers, to children 
playing cricket on improvised spaces. this 
is not an ordinary neighbourhood, it is a 
contrasting community which services the 
great city of Colombo, a nucleus of this 
urban tissue.

it comprises small businesses and 
schools, dotted with religious buildings, 
a mixture of dwellings from ad-hoc incre-
mental shanty-type construction to three 
and four storey middle class housing. these 
are public and private spaces designed and 
built by non-architects, where form truly 
follows function – an example of utilitarian 
architecture.

pUbLiC priVaTe spaCe
spatial tectonics, typology, or spatial forma-
tion define what is public or private space. 
Physical territories regulate and prescribe 
the spatial experience and also control the 
emotional, social, and temporal existence of 
such a neighbourhood. it makes us question 
the character, tradition, and artistic life of 
these self-built improvised environments.

the populations of such communities are 

constantly shifting, their limits are porous 
and their very survival is ambiguous due to 
proposed development and clearance. Given 
such uncertainty, a strong community spirit, 
and religious and ethnic links between the 
occupiers tie this community together. a 
resilient community, family structure and 
harmony among social classes characterise 
neighbourhoods like these. the people are 
socially and economically integrated within 
their urban context. 

in a place of such informal urbanism, 
communities and settlements unfold over 
generations because of the history and the 
immediate connections to the city. they are 
legally insecure and infringe on current plan-
ning and building codes and land tenure. 
they are in legal limbo.

Most of the residents are employed 
within close proximity of the site with a var-
ied income and occupations, from tuk-tuk 
drivers, day labourers, to key government 
council workers and middle to upper income 
businessmen. there is generally a high level 
of employment for mostly small cottage in-
dustries such as paper-bag making, coconut 
scraping, and handicraft to tuk-tuk repair 
workshops.

the complexity and ambiguity of these 
public and private spaces question the 

boundaries of private and public space. 
Change in levels, materials, colours, textures 
and community surveillance begin to define 
spatial boundaries and personal territory. 
in many houses washing is hung outside to 
create an invisible psychological barrier or 
separation of public from private space. 

HOUsing arrangeMenTs
Given such cramped spatial conditions, 
individual and personal space is far less 
compared to conventional contemporary 
urban places. in general the community 
consists of three housing typologies: a single 
family unit, and extended family unit and a 
shop-house unit. 

the typical spatial arrangement of an 
extended family dwelling can be seen as you 
enter the front of the house: with no natural 
daylight and inadequate ventilation there is 
a living room, an enclosed bedroom in the 
middle, a kitchen, and a toilet located at the 
rear of the house. a typical house plan area 
is approximately 45sqm in size. two parents, 
two children and living grandparents will live 
in a typical dwelling, and in extreme cases 
up to three generations of one family occupy 
the dwelling.

it is fascinating to observe how each 
family member occupies space in the pub-
lic and private areas. there is an order and 
unwritten rule that when the females of the 
house need to change their clothes or chat 
privately, all of the men leave the house and 
wait outside; it is momentarily transformed 
into a feminine space.

During the day, many residents sit out-
side their homes on plastic chairs due to the 
lack of natural light, inadequate ventilation 
and heat building up inside. as most dwell-
ings have private sanitations, few still share 
the low quality public sanitary faculties. 

But some parts of the settlements are 
deprived of basic amenities such as clean 
public washing, bathing facilities and ad-
equate infrastructure for sanitation. as in 
other similar housing typologies in Colombo, 
the residents refer to the settlement as ‘our 
community’ and take offence when outsiders 
refer to them as slums or shanties.

eDUCaTiOn anD TeCHnOLOgy
Many of the alleyways along the 57 main 
streets are guarded by elderly grandparents 
during the day, and it appears safe from il-
licit activities. Most afternoons and evenings 
young children convene and have sinhala, 
tamil and Maths tuition classes in a chosen 
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private residence. as many as 30 children’s 
shoes can be seen outside.

apart from the low-tech environment, 
the young are generally technically savvy 
and almost everyone has a smart phone. 
they are constantly updating Facebook or 
instagram pages and uploading videos on 
Youtube. although the majority can speak a 
basic level of English, most people’s native 
language is either singhalese or tamil. the 
majority of children attend Colombo’s lead-
ing government schools and a number of 
them attend international schools. 

pLanneD CHange
today, the local authority and the Urban 
Development authority plan to reclaim this 
land for prime commercial development, 
pushing the inhabitants out to newly built 
high-rise council apartments. the local and 
central government policies are able to jus-
tify this because some of the occupants have 
no legal ownership to the property. Most of 
the residents worry about their survival after 
such changes. 

it can be argued that we should pre-
serve such rich diverse communities and 
their architectural character. their organic 
spatial configuration and self-built archi-
tecture possess parallels similar to many 
medieval European city models and layouts. 
For architects, students, urban planners as 
well as social anthropologists, slave island 
is a deeply historical example of incremental 
prototypical urban morphology.•

Gihan Karunaratne, Director of Architecture, 
Colombo Art Biennale 2016, Colombo

1 Urban space, Slave Island, 
Colombo
2 Narrow corridors, low 
rise, high density and highly 
walkable
3 Private tuition – students’ 
shoes outside an informal 
classroom. Photograph by 
Professor Samuel Hammer

4 Community pocket – informal 
agriculture/garden
5 Ad-hoc, make-shift architecture: 
the roof is constructed from a 
salvaged vinyl advertising banner.
6 Hanging laundry used to separate 
public and private spaces
7 Slave Island, Colombo
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1 Cathedral Gardens, 
Leicester 

The British Social Attitudes survey (2014) found that 89 per 
cent of adults in Great Britain support a national health 
system that is tax-funded, free at the point of use and 

provides comprehensive care for all citizens. In essence, this is 
because people want to be healthy. People want themselves and 
others – regardless of how much money they have, or where 
they live – to not suffer with disease. People want those with 
power and influence to create structures and systems, and to use 
money wisely, to prevent and cure disease. As urban designers, 
we have some power and influence in relation to health. This 
issue of Urban Design looks at how we can play our part in pre-
venting people from suffering with disease. But first, a personal 
story…

a neW MissiOn
It is August 2014 and I have a new job at the Design Council. By 
September, I’ve inherited a programme championing physical 
activity through the built environment – Active by Design. 

As I read about it and attend events, I realise how much 
ill-health, physical and mental, is caused or made worse by 
sedentary lifestyles, and how places where people rely on cars to 
get around effectively design inactivity into people’s lives. Some 
people overcome this by going to the gym, mountain biking or 
playing football, but massive numbers of people don’t – inactiv-
ity is hardwired into the places where people live in and use. 
We sit to travel to work, to learn at school and to wind down in 
front of the TV, and the tough reality is that it all contributes to 
cancers, strokes, diabetes and dementia.

As the weeks unfold, I learn that physical inactivity kills more 
people in the UK each year than smoking, and the NHS spends 
almost £1 billion a year treating its effects. The lack of physical 
activity is estimated to cost the overall UK economy £7.4 billion 
each year. Don’t we end up spending more on treating illness 
when people live longer? I read that this is only the case when 
people have multiple long-term health conditions. Without pre-
ventable diseases, people would live longer and in better health, 
and the cost of treating the non-preventable decline of older 
age would be much lower. In this issue of Urban Design, Kevin 
Fenton and colleagues at Public Health England show graphically 
why we need to create healthier places and what is being done 
nationally to achieve this. 

Over the months, I build links with other organisations and 
learn about public health: the art and science of preventing the 
preventable. I learn about health inequality as almost all health 
problems affect the poor more than the rich, and many choices 
that boost health, like going to a gym, are easier for the affluent 
to make. 

Looking at the evidence, I realise how lucky I am to be able 
to cycle to work – the benefits of the physical activity outweigh 
the effects of air pollution – but it would be nice if my route 
smelt and tasted less like an exhaust pipe. I’m speaking at events, 
so I collect information and examples to present the case for 
designing physical activity into buildings, streets and public 
spaces. People are keen for more and in fact there is more to say; 
the built environment does not just need to encourage activity, 
it needs to do other things to tackle preventable disease. In her 
article, Laurence Carmichael summarises some of the evidence 

on health and place, and provides useful 
pointers on how to use this and to inform 
future research.

In December 2014, based on what 
I have learnt, I expand the scope of the 
Active by Design programme to ‘healthy 
placemaking’: creating places that fully 
play their part in the mission to avoid pre-
ventable disease, through design. Mental 
health is as much a concern as physical 
health, but as in the world of healthcare 
treatment, it can get side-lined. Layla 
McCay’s article explains how urban design 
can increase or decrease the mental 
distress that contributes to many mental 
health conditions.

On my way to work, I now see a boy, 
who looks about 12, cycling to school. In 
the eleven years I have been cycling to 
various offices in this city, he is only the 
third youngster I’ve seen using the car-
riageway on a bike in the rush hour. How 
ridiculous that we’ve created an environ-
ment – whether it’s physical or cultural 
– in which there are so few kids for whom 
cycling to school is the first choice.

seizing THe OppOrTUniTy
January 2015: I manage to get hold of 
some funding – quite a coup these days, 
and invest in developing materials to run 
training sessions on healthy placemak-
ing, and to collate a set of case studies. 
These are examples of healthy places and 
projects in the UK, to show that it can be 
done, and what characterises a healthy 
place. Working with Design Council’s 
Built Environment Experts, by the end 
of March we have 30 case studies, eight 
of which are strong examples with great 
photos, and a foundation for training.

I get a standing desk in the office, 
so I mainly stand when I’m using the 
computer and sit down in meetings. This 
was prompted by a back issue I’ve had for 
years and by my recent learning curve on 
how bad sitting all day is for you, even if 
you do a decent amount of exercise. At 
first I feel a bit foolish, being the only per-
son standing in the office, but I’m more 
energised and engaged: my body and my 
brain don’t end up slumping.

WaLking THe WaLk
Slicing in and out of my other duties (I’m 
also developing our design advice services 
to clients), I look at more research into 

Health and Urban Design: 
The Unfolding story
Rachel Toms recounts her road to enlightenment, finding the 
evidence on the way
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2 Bradford’s City Park 
Centenary Square
3 The four functions of 
good health

health and the physical environment. It’s all pointing towards 
walkable places, or more accurately places where walking is the 
first choice for getting around. Compact, mixed use neighbour-
hoods are also part of the story, places where people walk to the 
shops, doctor’s or playground. In terms of green infrastructure, 
the answer is as you’d expect is: leafy streets, parks and parklets 
that are easy to reach, enable a range of activities for people of 
all ages and abilities, and are well-maintained.

How do I feel about my favourite mode of travel not being at 
the top of the list for creating healthy places? I have to go with 
the evidence, and walking comes out as the most health-boosting 
activity that we can design into people’s everyday lives, particu-
larly in deprived areas where stresses, preventable diseases and 
healthcare demands are high and money is tight. What about 
people with mobility problems? The answer is a given: walkable 
places have to enable people of all physical abilities to use neigh-
bourhood facilities, and to get the positive social contact that is 
also such an important part of good health. In her article, Lucy 
Saunders talks about the role of streets in supporting healthy 
lives, the ingredients for a healthy street. 

And what about the most tranquil places to live in the coun-
try – leafy villages – aren’t they good for health? The greenery 
is definitely beneficial, as are country walks and having a social 
network around you. But wherever you are, having to drive 
everywhere really doesn’t help. Inactivity increases a person’s 
likelihood of developing type 2 diabetes, heart disease and 
depression, and journeys, however short, are the best opportu-
nity for most of the population to be active as part of everyday 
life. Car journeys contribute to diseases triggered or worsened 
by poor air quality, including asthma, heart disease and lung can-
cer. They also increase inequality: poorer people generate less 
air pollution but suffer from it more, because they are less likely 
to own a car and more likely to live in the cheaper, less appealing 
places where traffic is concentrated. And of course we now know 
that diesel cars emit higher levels of toxins than we previously 
thought.

What about public transport? Evidence shows that a routine 
walk to and from the bus stop or train station makes people slim-
mer and healthier, and the congestion and air quality effects are 
much less per kilometre travelled than for journeys by private 
car. What about electric cars? Better in terms of local air pollu-
tion, but no different in relation to congestion or the damaging 
effects of time spent sitting. None of this is new information 
but we’re not acting on it properly in the way that we create and 
transform places. In their article Dr Eime Tobari and Nicholas 
Francis show how spatial analysis can shed light on walkability in 
relation to jobs and services. 

There are public health priorities that the built environment 
does not have a strong influence on, like reducing smoking and 

increasing breast-feeding. In relation to 
the health issues that we do influence, 
I look at how urban design can help to 
reduce levels of preventable disease. 
Drawing on the evidence, we create a 
graphic that shows the top four functions 
of good health, physical and mental, that 
can be designed into the physical environ-
ment to make healthy behaviours an inte-
gral part of daily life. All people need these 
functions to be healthy, regardless of 
their age, background or level of affluence 
so we advocate building these functions 
into the places – buildings, streets, public 
spaces and neighbourhoods – that people 
use as a matter of course. I test the four 
functions with public health profession-
als and healthy placemaking specialists 
to make sure they work from a range of 
perspectives.

TaLking THe TaLk
It is summer 2015 and I am speaking 
about healthy placemaking at many 
events. I use the case studies to show how 
other project drivers, like boosting a local 
economy, can go hand-in-hand with creat-
ing a healthy place. And when I show the 
four functions diagram, people always get 
their phones out to take a photo of it. 

At the same time, NHS England 
launches its Healthy New Towns pro-
gramme to help housebuilders, local 
authorities and housing associations put 
health at the heart of new communities. 21 
months later, ten demonstrator sites are 
busy joining up prevention, placemaking, 
health care and social care, as Danny 
McDonnell explains in his article. Another 
organisation that has made strides in 
creating a greener, healthier city is Bristol 
City Council. George Ferguson talks 
about the steps he took to design health 
into people’s lives when he was the city’s 
Mayor.

In November 2015 I get a new boss. 
I talk him through the issues relating to 
healthy placemaking and the aims of the 
Active by Design programme. He seems 
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Some specialists suggest adding a fifth 
function to the four we have been using 
as a framework for healthy placemaking. 
The fifth function relates to an environ-
ment that is free from pollution in terms 
of air, water, soil, noise, vibration and 
debris, all of which can affect people’s 
health. In some parts of the housing 
market in the UK, poor ventilation and 
heating indoors are a significant risk to 
health . And in parts of many cities, out-
door air quality is frequently unsafe, noise 
levels are harmful, and dirty litter-strewn 
streets contribute to poor mental wellbe-
ing and discourage walking.

In December 2016, I enter a competi-
tion to win a research project. I submit a 
bid to use surveys to uncover what stops 
built environment professionals from 
creating healthy places. The aim is to then 

tackle the main causes of unhealthy place-
making. Three other people in the office 
have now got standing desks too – great 
to see it catching on. And I read the news 
with interest: higher levels of traffic cor-
respond with higher rates of dementia, a 
condition that people particularly fear as 
they get older. My home and my commute 
to work must make me high-risk.

Come the New Year and I’m devising a 
system that will make healthy placemak-
ing central to the advice and support 
that we give our clients. Then we win the 
competition for a research project so I’m 
delighted. The research includes a survey 
on what professionals are doing, and are 
prevented from doing, to create healthy 
places.

Right now, this Urban Design issue 
on health has some important, practical 
pointers on using design to make healthy 
behaviours and experiences integral to 
people’s everyday lives. You may wish not 
to sit down to read it. (See designcouncil.
org.uk/healthy-places to take part and to 
receive the findings.) •

Rachel Toms, guest topic editor and Insights 
and Standards Manager, Cities Programme, 
Design Council.

keen and I’m eager to make the most of his enthusiasm. We start 
by sharing the speaking engagements on creating healthy places 
and he makes the glaring point: it’s all totally common sense, so 
why aren’t we doing it? At the same time, we are asked to advise 
on new guidance on creating healthy places that other organisa-
tions are preparing to publish. There is some good content 
coming through although in the UK we do not yet have a single 
repository of practical tools that professionals can use, as they do 
in the USA and Australia. I meet lots of people who are passionate 
about the subject, from different professions and a big range of 
organisations. Everyone talks about the need to create healthier 
places and the frustration of seeing car-orientated streets and 
edge-of-town sprawl continuing to be built.

One of those people is Graham Marshall of Prosocial Place, 
who uses evidence to show how hostile places lead to hostile 
behaviour, and to advocate for more humane streets and 
neighbourhoods. In his article, Graham talks about the inspir-
ing achievements of the city of Yangzhou in China in creating a 
healthy environment for its citizens. 

My route to work is definitely still in the hostile category, with 
lumps, bumps and holes in the road; big trucks accelerating and 
turning centimetres away from my handlebars; and car bumpers 
pulling up unnervingly close to my shins. The alignment of a lot of 
motorbikes’ exhaust pipes – angled upwards and pointing directly 
at my mouth when they’re in front of me at traffic lights – is 
getting particularly unpleasant. And I’m noting a few things en 
route, like the cars and trucks blocking the pedestrian crossings 
used by children walking to their primary school. Seemingly, it 
feels like a good idea to drive onto the crossing when the lights 
are green, even though you might be stuck there when they turn 
red, and when there’s a five-year-old, a toddler in a buggy and a 
flustered parent, all getting rained on and waiting to cross. Some 
cyclists also do unhelpful things, like giving pedestrians a fright 
by slicing past them when the green man is lit. I wonder what role 
the design of the junction and the signals plays in making this 
unfriendly behaviour feel right. 

DOOrs CLOsing…anD Opening
In January 2016 we bid for a piece of work on creating healthy 
places and I work until 3am finishing the tender. The lack of sleep 
and the cold cycle home set off a muscle issue that takes weeks of 
physiotherapy to sort out. Maybe I need to take this health thing 
more seriously. We don’t win the bid and it feels like a real setback. 

We are recruiting practitioners to join our network of Built 
Environment Experts (BEEs) and a good number of specialists 
in public health and planning or design apply. This gives us a 
strong cohort of experts in healthy placemaking and I am looking 
forward to drawing on their skills to provide advice and support 
to clients.

Walking comes out as 
the most health-boosting 
activity that we can design 
into people’s everyday 
lives, particularly in 
deprived areas where 
stresses, preventable 
diseases and healthcare 
demands are high and 
money is tight
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1 Barton and Grant’s 
diagram illustrating 
how health and 
wellbeing are 
determined by age, 
sex, genetic heredity, 
lifestyle, behaviour, and 
location on the Planet.

It is widely acknowledged that the quality of life, pros-
perity, health and wellbeing of an individual is heavily 
influenced by the ‘place’ in which they live or work. 

(House of Lords, 2016)

Take a walk down any city street or town in this country 
and observe the buildings, roads and parks, and how 
people are using these spaces individually, or with family 

and or friends. Does the street environment inspire you to take 
a walk? Can you cycle around the neighbourhood? Are healthy 
choices being promoted, for example with shops selling fresh 
fruit and vegetables? Or is there a lot of noise and traffic conges-
tion? Is the parkland scruffy and unmanaged? These are all 
things that can impact the health and wellbeing of people.

WHaT is pUbLiC HeaLTH?
The Faculty of Public Health defines public health as ‘The sci-
ence and art of promoting and protecting health and well-being, 
preventing ill-health and prolonging life through the organised 
efforts of society’. In other words, public health is about creating 
the conditions in which people can live healthy lives for as long 
as possible and working with those who can help make this 
happen. 

Public health springs from the 
attempts by social reformers and others 
to address poor health in 19th century cit-
ies, largely caused by infectious diseases 
that arose from the terrible conditions, 
squalor, poor housing, overcrowding 
and poor sanitation that followed early 
industrialisation and urbanisation. In the 
UK the need to tackle infectious diseases 
wrought by poor living conditions in 
cities is largely a thing of the past due to 
the work of planners, urban designers and 
public health professionals working in 
partnership throughout the late 19th and 
early 20th centuries.

MODern HeaLTH CHaLLenges 
Today, our success and increasing 
prosperity as a nation has significantly 
changed both the structure of the 
population and the types of diseases it 
faces. Increased wealth, improved living 
conditions and better healthcare have 
resulted in a decline in mortality and 
infectious diseases, especially in early 
childhood. Consequently deaths from 
communicable diseases associated with 
19th century squalor, such as tuberculo-
sis, have significantly declined. Instead, 
non-communicable diseases such as 
coronary heart disease or cancer cause 
the large majority of avoidable deaths in 
the UK. Other diseases associated with 
ageing, such as musculo-skeletal diseases 
like arthritis, cause significant disability, 
distress and pain.

With the decline of infectious diseases 
in early childhood and improved health 
and care services, people are living longer 
and we have an increasingly ageing 
population. As a society we have a clear 
challenge both to recognise and to fully 
realise the contribution that older people 
can and do make to the workforce, the 
economy and within communities. From 
a public health perspective, there is an 
opportunity to maximise healthy life for 
this ageing population, which must begin 
in their earlier years. 

The priority here is addressing the 
inequality of health outcomes between 
the most and the least disadvantaged 
people in England. For example, life 
expectancy for men born in the most 
affluent area of the country is more than 
nine years longer than for those born in 
the most deprived area; for women the 

Designing the Healthy 
environment
Kevin Fenton, Carl Petrokofsky and Rachel Hunter explain Public 
Health England’s strategy
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2 The healthy life 
expectancy between 
those living in the most 
and least deprived 
areas
3 The percentage of 
risk factors attributable 
to the total disease 
burden as measured in 
Disability Adjusted Life 
Years (DALYs) across a 
range of diseases

difference is seven years. Both sexes experience an even greater 
gap for ‘healthy life expectancy’ – an estimate of how many years 
they might live in good health – between those living in the most 
and least deprived areas. Put another way, if the levels of health 
in the worst performing regions in England matched the best 
performing ones, then England would have one of the lowest 
burdens of disease in the world.

Importantly, those living in the most deprived communities 
also experience poorer mental health. In fact, the Global Burden 
of Disease (GBD) study demonstrates that mental illness is the 
largest single cause of disability and represents 23 per cent of the 
national disease burden in the UK. 

The GBD study is a worldwide observational epidemiological 
study that describes mortality and morbidity from major dis-
eases, injuries and risk factors to health at global, national and 
regional levels. The study demonstrates the impact on health of 
poor diet, obesity, lack of exercise, smoking, high blood pressure 
and too much alcohol. These risk factors are associated with a 
wide range of disabling and life-threatening diseases that are 
affecting large numbers of people in the UK today.

The bar chart illustrates the percentage of risk factors 
attributable to the total disease burden as measured in Disability 
Adjusted Life Years (DALYs) across a range of diseases. Child-
hood obesity provides a useful illustration of the link between 
deprivation and health. Being significantly overweight or obese 
carries significant risks throughout life.  

Current data for England shows that:• Nearly a third of children aged 2 to 15 
are overweight or obese, and younger 
generations are becoming obese at earlier 
ages and staying obese for longer• Obesity doubles the risk of dying 
prematurely• Obese adults are seven times more 
likely to become type 2 diabetics which 
may cause blindness or limb amputation, 
than are adults of a healthy weight• Obese people are more likely to get 
physical health conditions like heart 
disease, and more likely to be living with 
mental health conditions like depression. 

In short, reducing obesity levels will 
save lives. The next graph shows obesity 
prevalence for children at reception age 
and in Year 6 mapped against where they 
live, as measured by the Index of Multiple 
Deprivation. It illustrates that children 
living in the most deprived communities 
are most likely to be overweight or obese, 
compared to those in less deprived com-
munities. There is more than a twofold 
difference in obesity rates between the 
least and most deprived communities. As 
the government’s childhood obesity plan 
says, ‘Obesity is a complex problem with 
many drivers, including our behaviour, 
environment, genetics and culture’.

preVenTabLe Diseases: THe 
CaUses
The proportion of preventable deaths can 
be attributed to different factors, and yet 
healthcare services contribute only 10 per 
cent to reductions in overall premature 
death. Thus to make significant reduc-
tions in premature death we need to 
address other factors including the envi-
ronment, behaviour and lifestyle choices. 
We also know that urban design, although 
not specifically mentioned above, can 
have a huge impact on all of these factors. 
Barton and Grant’s diagram illustrates 
how health and wellbeing are determined 
by a complex interaction between:• Person – who you are: your age, sex, 
genetic heredity• Behaviour – what you do: your lifestyle 
and behaviours such as smoking, taking 
drugs, keeping active, having a job, educa-
tion and social networks• Place – where you live: whether your 
physical environment support you to stay 
healthy• Planet – where you don’t live: global 
environmental conditions that may affect 
your health, such as climate change.

In other words, good health and wellbe-
ing are about much more than healthcare. 
A good start in life, education, decent 
work and housing and strong, supportive 
relationships all play a major part.

Economic prosperity is integral 
to closing the gap in health outcomes 
between the poorest and the most 

2
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4 The obesity 
prevalence for children 
at reception age 
(Year 0) and in Year 6 
mapped against where 
they live as measured 
by the Index of Multiple 
Deprivation
5 The proportion of 
preventable deaths 
attributable to different 
factors

guided busway and cycling infrastructure 
has significantly increased the numbers 
of people cycling and using active modes 
of travel, which all increase physical activ-
ity. In other words, people who did not 
previously cycle on crowded roads with 
traffic felt inclined to get on their bikes 
and cycle when appropriate infrastruc-
ture was provided. The study is part of an 
emerging evidence base demonstrating 
that providing appropriate infrastructure 
for people travelling to work is essential 
in achieving truly significant modal shifts 
away from cars to walking and cycling.

The design of roads and transport 
networks has had significant impacts on 
health and wellbeing, from road colli-
sions to traffic noise and the increasingly 
recognised effects of air pollution. There 
are also wider impacts on communities 
such as the disruption of social networks, 
which are in turn so important for health 
and wellbeing.

A recent study in Bristol by Hart 
and Pankhurst found that the number 
of friends and acquaintances reported 
by residents was significantly lower on 
streets with higher volumes of motor 
traffic. Thus the dislocation of neighbour-
hoods or ‘community severance’ by traffic 
has significant impacts both directly and 
indirectly on health and wellbeing. And 
there is a further deprivation angle to 
this, for we know that:• Children living in the 10 per cent most 
deprived wards in the country are four 
times more likely to be hit by a car than 
children living in the 10 per cent least 
deprived.• 66 per cent of all carcinogenic chemi-
cals are released in the 10 per cent most 
deprived areas in the country. • People living in the most deprived 
areas are 10 times less likely to live in the 
greenest areas; and the most affluent 20 
per cent of wards in England have five 
times the amount of parks or general 
green space compared with the most 
deprived 10 per cent of wards.• Green Infrastructure: The recent WHO 
study Urban green spaces and health – a 
review of evidence (2016) concluded that 
urban green spaces provide many public 
health benefits through diverse pathways, 
such as psychological relaxation and 
stress reduction, enhanced physical 
activity, and mitigation of exposure to 
air pollution, excessive heat, and noise. 
Urban green spaces particularly offer 
health benefits for economically deprived 
communities, children, pregnant women 
and senior citizens. It is essential that 
all populations have adequate access to 
green space, including small, local green 
spaces very close to where people live and 
spend their day, as well as larger green 
spaces.

affluent. It can create jobs for local people, bring benefits to their 
children, help their family to stay well and as people get older, 
help them to live at home for longer. Public Health England’s 
physical activity strategy, Everybody Active Every Day notes that 
adults are over 20 per cent less active now than they were in the 
1960s. At current rates we are predicted to be 35 per cent less 
active by 2030. 

Physical inactivity is responsible for 1 in 6 UK deaths and 
for up to 40 per cent of many long-term conditions. It has been 
estimated that nearly 37,000 deaths per year could be avoided 
through increased physical activity. Indeed, physical inactivity 
costs the nation’s economy an estimated £7.4bn every year. 

pLaCe, beHaViOUr anD HeaLTH
There is a complex interplay between behaviour and place. 
Environments can, for example:• promote physical activity in everyday life, such as walking or 
cycling, which which can help people maintain a healthy weight• facilitate easy access to healthy, affordable food • promote active travel, fewer injuries, connected neighbour-
hoods, cleaner air, and economic development.

The design of neighbourhoods and urban centres can have a 
significant impact on the way that people behave. For example, a 
recent study in Cambridgeshire has found that the provision of a 

4
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6 The Healthy People, 
Healthy Places 
programme’s four main 
workstreams

used and delivered on the ground through 
sensitive design.

One example is the Town and Country 
Planning Association (TCPA) and PHE’s 
guide to Planning Healthy Weight 
Environments, which acknowledges the 
role that local authority planners have 
in creating places that enable people to 
achieve and maintain a healthy weight. 
A healthy weight environment ‘supports 
people in avoiding being overweight or 
obese through how the place is designed 
and what it provides’. 

Our aim in the forthcoming year is 
to strengthen our work with designers, 
builders and developers to see how we can 
turn emerging evidence of the impacts 
of the built environment on health into 
action on the ground. We look forward 
to working with urban designers to see 
how we can take further steps together 
towards achieving our vision of healthy 
places for everyone to grow up and grow 
old in.•

Professor Kevin Fenton, National Director, 
Carl Petrokofsky, Public Health specialist, 
and Rachel Hunter, writer, all at Public Health 
England (Health and Wellbeing)

pUbLiC HeaLTH engLanD anD LOCaL aUTHOriTies 
Public Health England (PHE) was established in April 2013. 
PHE is the expert national public health agency that fulfils the 
Secretary of State’s statutory duty to protect health and address 
inequalities, and executes his power to promote the health and 
wellbeing of the nation. It works closely with national and local 
government, the NHS, industry, academia, the public and the 
voluntary and community sector to seek improvements in the 
public’s health.

At the same time, local authorities were given lead respon-
sibility for public health; local Directors of Public Health and 
their teams were transferred from the NHS to local government 
to support this function. Local authorities lead on place-based 
health planning by hosting local health and wellbeing boards 
bringing together local partners to prepare a joint strategic 
assessment of health needs and commissioning services to meet 
those needs. 

HeaLTHy peOpLe, HeaLTHy pLaCes prOgraMMe
PHE recognises that the built and natural environment are major 
determinants of health and wellbeing across the life course and 
can determine the establishment of social networks, the location 
and quality of housing, and human exposure to air and noise pol-
lution. The built environment can promote connectivity within 
a neighbourhood, the creation of a safe and accessible transport 
system and active travel. It also plays a crucial role in promoting 
access to open space, employment and healthy food options. 

As outlined above, some of the UK’s most pressing health 
challenges, such as obesity, mental health issues, physical 
inactivity and the needs of an ageing population, can all be 
influenced by the quality of the built and natural environment. 
In other words, the considerate design of spaces and places can 
help to promote good health, provide access to goods and ser-
vices and alleviate, or in some cases even prevent, poor health, 
helping to reduce health inequalities. 

PHE established the Healthy People, Healthy Places pro-
gramme in 2013 to show how the built and natural environment 
can improve health and reduce health inequalities, within PHE 
and with national government, national agencies and local 
authorities. The aim is to reduce the overall burden of disease, 
mortality and health inequalities by addressing the wider deter-
minants of health across the life course through improving the 
quality and accessibility of the built and natural environment.

The vision is to promote a future where everyone, wherever 
they live, is able to live, work and play in a place that promotes 
health and wellbeing, sustains the development of supportive 
and active communities and helps to reduce health inequalities. 
In short: healthy places to grow up and grow old in.

The Healthy People, Healthy Places programme aims to 
promote and deliver local and national policies and resources in 
support of this vision, through four main work streams:• Provide system leadership, advocacy and high level 
engagement• Build networks and partnerships with a wide range of 
stakeholders• Build up an evidence base, information and tools• Build capacity at local and national levels through learning, 
training and development.

The team has a strong network of partners from a wide range 
of national and local stakeholders such as the Design Council to 
inform the development and roll out of the programme. PHE has 
supported the Town and Country Planning Association’s Reunit-
ing Health and Planning initiative, together with local public 
health teams. Public health teams are now firmly embedded into 
local authorities, where they have real opportunities to work 
across council services such as planning, regeneration, trans-
port, leisure, licensing and environmental health to address 
the wider determinants of health. And of course, underpinning 
many of these functions is the way that services and spaces are 

Some of the UK’s most pressing health 
challenges, such as obesity, mental 
health issues, physical inactivity and 
the needs of an ageing population, can 
all be influenced by the quality of our 
built and natural environment
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1 Bradford’s six acre 
‘park in the city’: City 
Park Centenary Square 
with the popular Mirror 
Pool, opened in 2012

Cities have driven positive economic and social develop-
ments for many years, but nowadays urban living and 
activity are damaging human health and wellbeing, as 

well as ecological systems. Urban settlements might only use 
2 per cent of the total land, but make up 70 per cent of global 
GDP, over 60 per cent of global energy consumption, 70 per 
cent of global greenhouse gas emissions and 70 per cent of 
global waste. Based on these statistics, ‘the future of the world’s 
climate will be decided in the cities’ concluded the German 
Advisory Council on Global Change in 2015. Within European 
affluent and economically dynamic environments, city dwellers 
often ignore the links between their own resource use and its 
environmental impact, until floods occur or newspapers head-
lines highlight the death toll from air pollution.

Of course urban health is not just determined by the state 
of the environment or the effectiveness of resource manage-
ment, but also by how individuals or groups experience and 
use the city, its buildings, streets and neighbourhoods. Global 
economic and political drivers, including domestic and inter-
national migration or ageing populations, can also affect health 
and wellbeing, potentially contributing to non-communicable 
diseases, including mental ill-health.

Overall, individuals and organisations share the responsi-
bility for exposing people to multiple health risks in cities. Built 
environment professions themselves have contributed to urban 
growth at the expense of the environment, wellbeing and social 
equity. Yet planners and urban designers are also in a strong 
position to encourage more sustainable and healthy behav-
iours. More challenging, but even more rewarding for them, 
is to make the city an equal place for all. An increasing body 
of evidence from public health, medicine and environmental 
science can support professionals in the built environment to 
transform challenges into urban design opportunities. 

THe eViDenCe On Urban Design, 
HeaLTH anD WeLLbeing 
Research links place with wellbeing in a 
variety of ways including the influence 
on physical activity, provision of privacy, 
safety and security, closeness to nature, 
accessibility, sense of attachment to 
a place, independence and equality 
(Burton, 2015). Happiness is also emerg-
ing as a facet of our urban health which 
can be delivered through urban design, 
as Charles Montgomery wrote in 2013. 
Individuals are happier for example living 
in urban areas with greater amounts of 
green space. 

Evidence on environmental health 
probably offers the most compelling 
argument for built environment profes-
sionals to rethink how people work, play 
and move around the city. In the 20th 
century, improved transport links and 
personal mobility have encouraged urban 
sprawl in Europe and urban transport 
now accounts for more than 50 per cent 
of emissions of air pollutants. Indoor and 
outdoor air pollution remains the biggest 
single environmental health risk; outdoor 
air pollution kills around 3 million people 
each year. Globally, only one in ten city 
dwellers lives in a city that complies with 
the World Health Organisation’s air qual-
ity guidelines.

Urban designers, architects, transport 
and urban planners can contribute to 
reducing air pollution by promoting a 
range of policies in transport, urban plan-
ning or power generation for cities. We 
can prioritise rapid urban transit, walking 
and cycling networks, and inter-urban 
freight and passenger rail travel. We can 
make it easy for people to safely park their 
bikes. With so much evidence linking 
urban living with air pollution, some 
cities have modelled urban transport 
for a healthy city. Dresden’s Sustainable 
Urban Mobility Plan is based on the three 
overarching aims of: meeting the mobility 
needs of the population, meeting the 
mobility demands of the economy, and, 
reducing the undesirable consequences 
of traffic. Copenhagen and Kuopio have 
prioritised walking, cycling and public 
transport in their city centres. Freiburg 
has developed urban extensions on new 
tramlines, reducing car use.

Tackling pollution and promoting 
active travel through compact cities also 

Healthy Cities: the evidence 
and what to do with it
Laurence Carmichael shows how urban designers can help improve 
wellbeing
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2 Bradford’s City Park

creates the right environment for physical activity. In sedentary 
societies, increased levels of physical activity have proven health 
benefits for adults and children, reducing a number of chronic 
and cardiovascular diseases. Architecture, city and transport 
planning can encourage people to be more active. Research 
has shown that the following features of the built environment 
promote physical activity:• Compact neighbourhoods and higher residential density• Good public transport facilities within easy residential reach• Networks of parks and public open spaces• Local access to shops and services• Access to sport and recreational facilities• Active travel facilities: pedestrian areas, cycle lanes, and • Feelings of safety: well-lit streets, natural surveillance from 
buildings.

Clearly there are also health benefits to improving energy 
generation, industrial processes and waste processing, to make 
them more efficient and less polluting. Neighbourhood-wide 
combined heat and power generation and on-site renewable 
energy and waste systems can all play their part.

Finally with cities associated with stress, depression, percep-
tion of crime and other attacks on mental wellbeing, evidence 
shows that a more positive and holistic urban experience can be 
supported by urban design, as Layla McCay’s article shows. 

Using THe eViDenCe: be sTraTegiC
Urban systems – heavily regulated and pressured by the market, 
multi-level governance and funding – can be a challenging place 
to implement scientific evidence advocating healthier place-
making. There are signs, however, that professional silos and 
conventions are starting to shift in the light of evidence. Oppor-
tunities are emerging to develop collaborations for sustainable 
and healthy environments through strategic approaches such as 
the European Green Capital Award, which supports innovation, 
multi-sector partnerships with experts and academics, and 
exchange of good practice. Copenhagen, Malmo, Stockholm, 
Bristol and Ljubljana have all exploited their green credentials. 
Eco-towns, such as Stockholm’s Hammarby Sjostad can also 
drive local innovation and partnership building to tackle climate 
change and deliver health benefits. In the UK, NHS England’s 
current Healthy New Towns programme is using cross-sector 
partnerships with local public health teams to achieve better 
health outcomes in housing delivery projects. 

Over the last two years, a seminar series led by the WHO 
Collaborating Centre for Healthy Urban Environments and 
Public Health England, and funded by the Economic and Social 
Research Council (ESRC), showed the demand from built envi-
ronment and public health professionals in the UK to improve 
their mutual understanding and increase collaboration between 

these disciplines. There were also calls 
for better sharing of evidence and good 
practice from around the world, in an 
increasingly resource-poor local authority 
environment.

Built environment professionals are 
instrumental in using the evidence on 
healthy urban design and communities. 
But how easy is it to convince national 
decision-makers to take evidence into 
account? In the UK, there have been 
many calls for a Chief Architect, Built 
Environment Advisor or a strategic unit to 
advise government and reintroduce expert 
leadership and evidence into national 
built environment policies. Some in the 
civil service and the professions however 
express doubt about establishing such a 
structure, citing the short-lived precedent 
of Chief Construction Advisor in the UK 
(2008-2015) and the failed attempts to 
set up similar structures in the USA, due 
partly to deep-rooted institutional silos. 
So if partnership with government offers 
precarious alliances, who should built 
environment professionals partner with in 
order to act on the evidence about healthy 
urban design? 

COLLabOraTiOn
First, collaboration is needed with the 
research sector to build on the findings 
of academic studies which, however 
rigorous, do not necessarily offer an exact 
fit to inform built environment policies 
and shape healthy cityscapes. Research 
will not necessarily explore qualities and 
features of the built environment that 
can be easily imposed on developers as 
no policy or statutory hooks are in place. 
Professionals can help science to ask the 
right questions and present findings that 
they can act on. With research councils 
and other funders now requiring research 
projects to tackle societal challenges, 
collaborate with stakeholders and com-
munities, and deliver research with impact 
on policies or on professional practices, 
there has never been a better time for 
professionals to engage with researchers 
to explore specific topics. 

The use of social media can bypass the 
need for introductions, and academics 
will be receptive to suggestions. Profes-
sionals can help to secure the market and 
policymakers’ buy-in to evidence-based 
design for health, by testing research 
findings in the real world. Witness to this 
change is for instance our ESRC-funded 
seminar series (above), which engaged 
with key stakeholders in the development 
process, and our Wellcome Trust project 
Factoring long-term health impacts into 
urban development. The project funded 
under the Wellcome Trust’s Our Planet, 
Our Health programme aims to explore 
the barriers and opportunities in creating 
healthy urban environments through 
collaboration with the UK’s major delivery 
agencies and public engagement exercises. 
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3 Jubilee Square, 
Leicester

Collaboration between researchers and practice must 
remain ethical and rigorous, and academics kept aware of the 
balance of power in policy and market processes. Developers 
will be interested in whether health sells houses, with poten-
tially the perverse effect of pricing many out of the market. 
Local authorities will be interested in the cost for the com-
munity and for healthcare systems of bad design and how built 
environment can promote health equity. 

Second, built environment professionals can help to 
develop guidance or toolkits that embed research findings into 
urban design through design criteria for health, wellbeing and 
sustainability at buildings, neighbourhood or city scale. Exam-
ples include Berkeley Group’s 13 criteria for successful places, 
WHO’s healthy planning principles and BREAAM Communities. 

Third, built environment professionals can also engage 
with local communities to co-design healthy places or use 
Health Impact Assessments. Expert evidence offers scientific 
answers to a human environment, but nothing replaces user 
experience. With the ageing of the population in particular, 
local communities can help to identify urban design challenges 
and opportunities for an age-friendly city. Tools such as the 
Place Standard (www.placestandard.scot) exist to help commu-
nities and practitioners to assess places for health, wellbeing 
and equity. 

Finally, built environment professionals can use the 
evidence in creative ways. Bringing together the right partner-
ships, funding and design for new communities is one thing, 
but even more creativity is needed to retrofit health into exist-
ing communities – the main way in which most of the urban 
population can benefit from healthier cities.•

Dr Laurence Carmichael, Head of the WHO 
Collaborating Centre for Healthy Urban 
Environments, University of the West of 
England, Bristol

reFerenCe
Burton, L. (2015). ‘Mental well-being 

and the influence of place’, in Barton, 
Thompson, Burgess and Grant (eds) 
The Routledge Handbook of Planning 
for Health and Well-Being, Routledge: 
London, p. 150-161.

What is a Healthy new 
Town? 
Daniel McDonnell sets out a new NHS England initiative

T he built environment is not routine 
territory for the NHS but with 
increasing numbers of people 

living longer and potentially in poorer 
health, we recognise an opportunity to 
ensure that homes and neighbourhoods 
promote wellbeing and enable independ-
ence. Planning and urban design can play 
a crucial role in achieving this. 

Across the country, local authorities, 
and providers and commissioners of 
health and social care are planning how 
they will deliver joined-up services for 
the future and putting together Sustain-
ability and Transformation Plans (STPs). 
At the heart of STPs are the communities 
in which services are delivered. NHS 
England’s Five Year Forward View identi-
fied new housing developments as an 
opportunity to rethink how health and 
social care services are provided to those 
communities. New housing also offers 
the opportunity to encourage healthier 
behaviours through the built environment 
and urban design, preventing ill-health 
and encouraging greater independence 
and self-care. From this starting point, 

1 Stakeholders’ visualisation of the programme for 
Bicester Healthy New Town, by Joel Cooper

3

1



TOpiC

Urban Design ― spring 2017 ― issUe 142

23

2 The first phase of 
Elmsbrook, north-west 
Bicester
3 Visualisation of 
Barton Park, Oxford

part of wider commercial development on 
NHS or government land. 

barTOn HeaLTHy neW TOWn, 
OXFOrD
Barton is a neighbourhood on the north-
east side of the city of Oxford. The new 
Barton Park housing development of 
893 homes is being used as a driver to 
regenerate and connect with the existing 
neighbourhood. One of Barton’s proposi-
tions is the conversion of an existing 
neighbourhood centre into a Healthy Liv-
ing Centre, as part of the development’s 
Section 106 agreement. The centre will 
provide sports facilities, units for com-
munity organisations, a GP practice and 
other primary care facilities. Nearby, the 
Oxford’s John Radcliffe Hospital offers the 
ideal opportunity to bring services from 
the hospital and embed them within the 
community, integrating GP, primary and 
acute data systems to provide seamless 
care – a key component of wider plans to 
transform healthcare in Oxfordshire. 

HOW TO CreaTe a HeaLTHy neW 
TOWn
To deliver new models of care services in 
a physical environment that is conducive 
to good health, a large number of organi-
sations and professional disciplines have 
to be involved from both the public and 
private sector. We also need to look at the 
prevention and treatment of ill health 

the Healthy New Towns programme emerged in 2015. 
The key question often asked of the programme is ‘what 

does a healthy new town look like?’ The programme is currently 
exploring and testing the answer. 

Through the Healthy New Towns programme, ten demon-
strator sites were selected from 114 expressions of interest and 
announced in March 2016, representing a diverse cross-section 
of housing developments across England. A range of developers 
are involved, from high volume builders to housing associations. 
The size of the developments ranges from 15,000 to fewer than 
1,000 homes. The sites also vary significantly in terms of land 
values, socio-economic profiles – and crucially from an NHS 
perspective – population demographics and health needs. This 
myriad of local circumstances means that the sites have differing 
lists of priorities for service delivery and for the most suitable 
interventions. The demonstrator sites’ delivery plans reflect this 
contextual diversity, although there are common themes relating 
to new care models, active travel, community activation and 
digital technology. 

NHS England has provided funding and expertise from a 
range of sources to assist sites in putting together ambitious 
delivery plans to ensure that health and wellbeing is at the heart 
of the new neighbourhoods. 

biCesTer HeaLTHy neW TOWn: ‘a WaLkabLe anD 
CyCLeabLe COMMUniTy’
Bicester is a market town whose population is set to double 
over the next 20-30 years with the construction of 13,000 new 
homes. Bicester’s Elmsbrook site is an Eco Town as well as a 
Healthy New Town, the only site in the UK being developed to 
Planning Policy Statement 1 Eco Town standards of environ-
mental sustainability. Overseeing the planning and delivery 
of housing development is the Bicester Healthy New Towns 
Partnership, whose core members are Cherwell District Council, 
Oxfordshire Clinical Commissioning Group, Oxford Academic 
Health Science Network and A2 Dominion Housing Group. A 
key aim for Bicester is to increase physical activity amongst 
residents. The Partnership is using physical connectivity, green 
corridors and community assets and to build a ‘walkable and 
cycleable community’ that links the new areas of housing with 
the existing market town. A central green corridor into the town 
centre will improve air quality, provide cycle and walk ways and 
reduce reliance on the car. Active travel and green infrastructure 
will be complemented by community activation activities. In 
primary and nursery schools this will take the form of a parental 
involvement strategy, bringing children and parents together 
to eat healthily and be more active. In workplaces, support will 
be offered to employees to switch journeys by car to walking 
or cycling. The Partnership is also working closely with Sport 
England to encourage physical activity in residents’ daily lives. 

jOining Up HeaLTHCare serViCes
The NHS has major programmes underway to make healthcare 
provision more efficient and to improve the experience of 
patients by redesigning and joining up healthcare services , such 
as through Multi-Speciality Community Providers (MCPs) and 
Primary and Acute Care Systems (PACS) models (NHS England 
2016). An example of redesigned service provision is a diabetes 
clinic running alongside occupational therapy, dietetics and 
diabetes support services to enable diabetic patients to receive 
much of the treatment and support they need in one place on the 
same day. As part of the Healthy New Towns programme, several 
demonstrators of new, joined-up models of care are being devel-
oped in the form of health and wellbeing centres, where several 
health services will be co-located. Whitehill and Bordon, Halton, 
Cranbrook and Barton are all exploring this approach. In Halton 
in the North West of England, an old hospital site close to the 
town centre will be redeveloped to provide housing and a health 
and wellbeing centre. While still at an early stage of planning, 
Halton is set to show how healthcare services can be delivered as 
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4 A scheme for a health 
and wellbeing centre 
with several community 
services co-located

‘Bicester is a town that is growing and 
Cherwell District Council has been 
working with developers on a number 
of large-scale new developments, as 
well as delivering projects within the 
existing town. The Eco Town develop-
ment by A2Dominion at NW Bicester 
helped us to think creatively about 
how challenges around sustainable 
living could be met. The Healthy 
New Towns programme has further 
challenged us to also think about the 
new neighbourhoods that are being 
created and how they can support 
healthy lifestyles and where tradi-
tional developments may fall short. 
Bicester’s focus on reducing obesity 
and social isolation has really helped 
to bring together professionals from 
health, built environment and local 
third sector organisations to tackle 
issues such as creating safe and attrac-
tive walking and cycling conditions 
and to provide attractive green spaces. 
These things are not new but their 
importance cannot be over looked if 
we are to create environments that 
will help people who live and work in 
Bicesterhave healthier lifestyles.’ 

Jenny Barker, Bicester Delivery 
Manager, Cherwell District Council 

Feedback from planners, urban designers 
and others involved in the demonstrator 
sites has consistently referred to the 
value of bringing different disciplines 
together to focus on health and wellbeing. 
Many of the built environment proposi-
tions planned are not revolutionary, but 
the health and wellbeing driver of this 
programme helps to ensure that good 
planning and placemaking are not pushed 
aside by other concerns. Going back to 
‘what does a healthy new town look like?’ 
perhaps the question should instead be 
‘how do we ensure that everyone can live 
a healthy life no matter where they live?’ 
The Healthy New Towns programme is 
beginning to answer this complex ques-
tion, with cross-sector working as the 
foundation.•

Daniel McDonnell, Strategy Programme 
Manager, NHS England

reFerenCe 
Town and Country Planning Association 

& Public Health England (2014) 
Planning healthy-weight environ-
ments https://www.tcpa.org.uk/
healthyplanning 

THe nHs engLanD HeaLTHy neW TOWns prOgraMMe 
DeMOnsTraTOr siTes

Site

Fylde
Darlington
Halton
Bicester
Whitehill & Bordon
Cranbrook
Barking
Northstowe
Ebbsfleet

Region

North
North
North
South
South
South
London
Midlands / East
South

Provisional number 
of new homes

 1,400
 2,500
 800
 393
 3,350
 8,000
 10,800
 10,000
 15,000

Type

Greenfield
Mixed
Brownfield 
Greenfield 
Brownfield 
Greenfield 
Brownfield 
Greenfield 
Brownfield

together. This reflects what has been termed a ‘whole systems 
approach’ (TCPA, PHE 2014): service design, public health and 
prevention being developed together to achieve holistic change. 
There is no single answer to describe what a healthy new town 
looks like; it is a combination of a huge range of components, 
including service redesign and integration, active travel infra-
structure, behaviour change, healthy food options and many 
more. The examples from Bicester, Halton and Barton are a 
just a handful of the planned activities Healthy New Towns are 
undertaking.

WiDer appLiCaTiOn
In parallel to the on-the-ground work with the demonstrator 
sites, we are engaging with home builders, developers and 
Government to see where else NHS England can connect health, 
service design and house-building. The Healthy New Towns 
programme is mentioned in the government’s Housing White 
Paper in February 2017 and we hope to influence government 
policy in the future. Plans are ambitious but also relate to the 
current planning system and in the fiscal landscape of house-
building, local authority budgets and the local health economy. 
A focus for the Healthy New Towns programme is therefore to 
support the creation of healthy neighbourhoods in this political 
and economic context, across the country. Healthy New Towns 
guidelines and a dossier of best practice is planned to support 
the wider adoption of the programme’s successes, bringing 
together evidence with real life examples of best practice. 

‘The Healthy New Towns programme has reinforced the 
need to make good health and wellbeing a key objective for 
the future planning and design of Cranbrook. It has helped 
galvanise the efforts of partners to innovate to meet the 
needs of a young and rapidly growing community – from 
delivering infrastructure and promoting healthy schooling 
to encouraging active travel and providing new models of 
health and social care.’

Kenji Shermer Urban Designer, Cranbrook, East Devon 
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1 The Mirror Pool, 
Bradford City Park

Urban planners and designers might be forgiven for 
covertly reminiscing about how things were simpler 
in the good old days. Back then, health was almost 

synonymous with safety: would the design bear people’s weight, 
could someone fall over the barrier, might construction materi-
als contain toxins? But for today’s planners and designers, the 
question has become more complex: it is no longer simply how 
design might cause injury, but how design might cause health?

The question brings an important opportunity for urban 
design to deliver substantial value to public health. Good popula-
tion health is essential for thriving, resilient, urban cities, and 
it has become increasingly clear that urban design plays a role 
in achieving this. The realisation has unleashed a proliferation 
of health-themed planning and design guidelines, case studies, 
recommendations, and recognition for innovation in this space. 
And yet amidst the flurry to understand and integrate health 
promotion into urban design projects, one key question is often 
missing: what about mental health?

Urban Design FOr MenTaL HeaLTH
Swiss urban planner Hans Wirz has identified the problem 
when he said: ‘It took decades to integrate knowledge about 
the biomedical effects of the cityscape into (my) profession. 
But when it comes to mental health, we haven’t a clue.’ Indeed, 
planners and designers are only just starting to understand their 
huge potential value and impact in mental health promotion. As 
such, mental health is still often neglected in discussions. Some 
planners and designers feel they lack the expertise to integrate 
mental health into their projects; some say that mental health is 
too complex, or not the remit of planners and designers; some 
consider the issue to be lower priority than physical health; and 
yet others say nothing, fearing that they will experience stigma 

if they talk about mental health beyond a 
general nod to the concept of happiness. 

And yet, mental illness is no minor 
issue to be overlooked, dismissed or 
avoided. Part of achieving thriving, 
resilient, sustainable cities is ensuring 
that citizens can realise their potential, 
cope with the normal stresses of life, work 
productively and fruitfully, and make 
a contribution to their community. In 
addition to being a recipe for a successful 
city, this is the precise World Health 
Organisation definition of mental health. 
Clearly the two are intertwined. As such, 
mental health should already be a priority 
for city-makers.

Mental disorders are responsible for 
about 14 per cent of the entire world’s 
disease burden, and they cause more dis-
ability than any other non-communicable 
disease. This is particularly relevant in 
the urban context. City dwellers have 
an almost 40 per cent increased risk of 
depression, over 20 per cent more of 
anxiety, and double the risk of develop-
ing schizophrenia compared to people 
who live in the countryside. Certainly 
the causes of mental disorders can be 
complex, but this is equally true of many 
physical disorders. And it is no longer 
acceptable for planners and designers 
to shy away from the topic for fear of 
stigma – particularly given the key role 
that urban designers can play in helping 
to reduce mental distress and achieve 
happier, healthier cities. 

Urban LiVing anD MenTaL 
DisTress
But if planners and designers are to 
address mental health in urban design, 
where should they start? Part of the 
answer may come from a better under-
standing of the reasons that people who 
live in cities are at greater risk of various 
mental health problems. There are four 
main contributing factors: pre-existing 
risk factors, disparities, overload, and 
loss of protective factors; each of which I 
explain below.

Pre-existing risk factors 
Many vulnerable people who have an 
elevated risk of having mental health 
problems tend to gravitate to the city. For 
example, those with financial problems 
may move in search of housing, employ-
ment or other economic opportunities; 

Designing Mental Health 
into Cities 
Layla McCay advocates a new frontier for urban design
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2 Building activity into 
daily routines, Newarke 
Street, Leicester

people with mental disorders or drug addictions may move in 
search of peers, or health and social support; people who have 
experienced traumatic life changes, from divorce to bereave-
ment to immigration or asylum seeking may seek help (or be 
placed) in cities. 

Disparities
Secondly, people who do have these pre-existing risk factors 
often encounter enormous disparities in the city. This can lead 
to physical and psychological segregation in the city, affecting 
people’s self-esteem, feelings of belonging and mental health. 
Researchers have studied this effect, particularly in terms of 
economic status. They found that poorer people’s mental health 
is at risk both when they live in physically separate locations 
from richer people, but also when they live in mixed-income 
communities (known as the ‘poor door effect’). The mechanisms 
by which this disparity affects mental health are still not fully 
understood, but are most likely driven by exposure to compari-
sons, which can lead to feelings of injustice, social inferiority, 
hopelessness, and experiences of prejudice and discrimination; 
research suggests that the negative impact on mental health may 
be greatest for young boys. 

Overload
Thirdly, the city can provide overwhelming stimuli: the density, 
crowding, noise, smells, sights, disarray, pollution and intensity 
of other factors may combine to make people feel overloaded. 
This can have the result of increasing stress; it can also encour-
age people to retreat into their private spaces and reject the 
social connections that can promote good mental health.

Loss of protective factors
Lastly, and perhaps most interestingly in terms of urban design 
opportunities, the city strips its citizens of the protective fac-
tors that help people maintain good mental health. City living 
can decrease access to nature, reduce regular exercise, and 
separate people who move to the city from their social networks 
of friends and family without building new, strong networks; 
cities can reduce leisure time, privacy and security, and through 
a combination of crowding, light and noise can even impact 
sleep. The cumulative effect can be an increased risk of mental 
health problems, many of which could be partially addressed by 
smarter urban design.

Urban Design OppOrTUniTies 
An increasing body of research is accumulating to explore how 
urban planning and design can help to mitigate risk factors and 
contribute to better mental health and happiness in the city. 
There are four key areas of opportunity for urban planners and 
designers. These can be conceptualised and applied using a 

framework called Mind the GAPS: green 
place, active place, pro-social place and 
safe place. These four design principles 
facilitate innovative thinking, yet there 
is no one city that fully embodies them. 
Rather, an increasing number of develop-
ments within the wider city are incorpo-
rating these principles to promote better 
mental health and wellbeing.

aCCess TO green pLaCes
Research consistently finds links between 
urban green spaces (vegetated land and 
water) and mental health and wellbeing, 
even after adjusting for socioeconomic 
variation. Green space has been associ-
ated with a reduction of depression and 
stress, and improved social and cognitive 
functioning (including for attention 
deficit hyperactivity disorder, or ADHD). 
Green space’s potential to improve our 
mental health is not fully understood by 
scientists, but there are several theories. 

Certainly green space encourages 
exercise and social interactions that 
both promote good mental health. Three 
principal theories compete and combine 
to help explain the positive impact: • Edward Wilson’s Biophilia Theory 
maintains that humans have a biological 
need that is sated when they are in con-
tact with other species• Roger Ulrich’s Stress Reduction Theory 
proposes that being able to appreciate 
the aesthetics of a natural setting while 
experiencing some distance from daily 
demands is how green spaces have their 
effect• Rachel and Stephen Kaplan’s Attention 
Restoration Theory proposes that natural 
settings capture people’s attention with-
out the concurrent need for concentra-
tion that typifies non-natural settings. 

In reality, these theories are all likely to 
play a role in the mental health benefits 
that people derive from access to green 
space. 

However, it is not enough to simply 
add some green space into a design and 
assume it will improve mental health. 
Inaccessible or poorly managed green 
space that feels inconvenient or threat-
ening can negate its use and thus its 
benefits. Similarly, green spaces must be 
designed to feel inclusive and welcoming 
to the full diversity of the city’s popula-
tion, rather than being monopolised by 
certain groups. Indeed, if appropriate 
care is not taken, green spaces have the 
potential to become places of fear, where 
dark corners, poor sightlines and con-
cealed entrances might help encourage 
anti-social behavior and engender intimi-
dation. This deters potential users of the 
green space, particularly when people 
who may make others feel unsafe, such as 
drug users, commandeer the space. 

Regular access to safe, well-managed 
green space should be a priority in urban 
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3 Leicester, adjacent 
to Vaughan Way: 
pro-social places 
include features that 
encourage positive 
interactions
4 Leicester, Jubilee 
Sqaure: avoiding the 
fear of getting lost 
through good legibility, 
Jubilee Square, 
Leicester

rapid expansion of interest and commit-
ment to improving mental health through 
urban design. Even so, the topic often 
remains an afterthought for many plan-
ners and designers, and rarely features 
explicitly in city policies; a notable excep-
tion is New York City’s Guiding Principles 
for Design and Construction Excellence 
2.0, one example of design guidelines that 
meaningfully address mental health. 

It is essential to focus on the truth 
that people are the very heart of cities. 
To fully realise the potential and value of 
urban design in promoting public mental 
health and wellbeing, opportunities must 
be appreciated and seized not just by 
the public health experts and by urban 
designers, but also by the policymakers, 
planners, and clients involved in com-
missioning and approving urban design 
projects. This is important because men-
tal health promotion adds value to urban 
design and is needed to achieve successful 
cities all over the world.•

Layla McCay, Director, Centre for Urban 
Design and Mental Health

planning and designing. The most effective green spaces seem 
to be walkable and encourage social interaction. However, both 
physical and visual access to green space can impact on people’s 
mental wellbeing, and frequency of exposure seems to be impor-
tant. As such, equally important is a focus on smaller spaces 
that people will encounter naturally in the course of their daily 
routines, including streetscapes, workplace gardens, and even 
views from office windows.

aCTiViTy in DaiLy rOUTines
When designers and planners think about exercise, there can 
be a tendency to consider it a physical health intervention. 
However, activity is one of the most important design oppor-
tunities for mental health. Exercise can be just as effective as 
anti-depressant medication for mild and moderate depression; 
it can also reduce stress and anxiety, and help to alleviate 
some of the symptoms associated with ADHD, dementia, and 
even schizophrenia. And yet many people, particularly in the 
urban environment, struggle to incorporate exercise into their 
daily routines. A key opportunity is designing active transport 
options, including safe and convenient pedestrian and bike 
paths, which harness not just the benefits of exercise but also the 
reduction of stressful, sedentary commutes, with the added ben-
efit of freeing up leisure time and sleep time to further promote 
good mental health.

CreaTing prO-sOCiaL pLaCes
Mental health is closely associated with strong social connec-
tions and social capital. Indeed, this is increasingly understood 
as one of the key opportunities in mental health promotion. 
As such, there is extensive potential for designers to innovate, 
creating features within projects that facilitate positive, safe, 
natural interactions amongst people and foster a sense of com-
munity, integration and belonging. This means strategies such as 
developing public spaces for flexible use (including participation 
and volunteering opportunities), street furniture for resting and 
chatting, orientation of entrances to promote social gatherings, 
and conversely, avoiding long, unchanging facades that extend 
across city blocks and cause people’s minds to dwell on negative 
thoughts, or cities that promote individual car use over pedes-
trian connections. 

saFeTy anD seCUriTy 
A particular feature of urban living that impacts people’s mental 
health is a feeling of insecurity in the course of a person’s daily 
life. Occasional fear can trigger the ‘fight or flight response’ 
where the body detects a threat and stress hormones prepare 
the body for survival responses. As an evolutionary function, 
this would save people from being eaten by a lion or such, and 
afterwards, the body would return to a resting state. In the city, 
constant low-level threats can keep the body in an unnatural 
habitual state of preparation, which can affect mood and stress 
in the long term. Relevant urban dangers can include risks posed 
by other people (such as being robbed), risks from traffic (such 
as being run over), and the risk of getting lost (particularly 
pertinent for those with dementia, where this risk can limit their 
independence and thus their quality of life). The appropriate 
design of roads, good street lighting, and distinct landmarks 
and wayfinding cues are just some of the design features that can 
increase perceptions of safety in a neighborhood. 

TOWarDs beTTer inTegraTiOn OF Urban Design 
anD MenTaL HeaLTH prOMOTiOn
The question of how to link health and design experts to identify 
evidence-based design opportunities to improve people’s mental 
health was the main driver in founding the Centre for Urban 
Design and Mental Health (UD/MH) in 2015. This global think 
tank seeks to explore opportunities to design better mental 
health into cities. Since its establishment, we have seen an 
increasing understanding of the opportunities, along with a 

Mental health is closely associated with 
strong social connections and social 
capital. Indeed, this is increasingly 
understood as one of the key 
opportunities in mental health promotion
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1 Space Syntax’s 
model of London 
within the M25 
motorway highlighting 
a street hierarchy 
that corresponds 
with movement 
potential: high levels 
of accessibility are in 
warmer colours; low 
levels in cooler colours

With health rising up the policy agenda, there is an 
increasing challenge for urban design professionals 
to improve health outcomes through their interven-

tions or produce ‘healthy’ places. Understanding how urban 
design impacts on health outcomes is challenging in many ways. 
Firstly, the way that the urban environment impacts on health is 
multifaceted and complex. Secondly, the health impacts of urban 
design projects have often been seen as highly subjective and 
poorly understood. Some aspects of the urban environment such 
as air quality and water supplies have relatively direct, tangible 
and measurable impacts on public health. However, other 
aspects, particularly those affected by urban design profession-
als, such as street connectivity, density, land use patterns, public 
transport networks and the overall design quality of the public 
realm, all indirectly affect people’s health by affecting their 
behaviour. How can professionals deal with the legitimate chal-
lenge of positively contributing to public health, and effectively 
incorporate health concerns into their way of working?

A better designed or wider pavement does not automatically 
make people healthier by lowering the risk of obesity. However, 
it may contribute to encouraging people to walk instead of using 
a car, especially if located in an area where travel time is similar 
between walking and driving. A number of studies have already 
shown that physical activities embedded into daily routines 
positively affect individuals’ health and wellbeing. There is also a 
healthy feedback effect: fewer cars on the streets will reduce air 
pollution.

Urban Design perFOrManCe
It is imperative that we understand the 
role and performance of urban design 
features. Taking green spaces as an 
example, there are innumerable studies 
that show their positive impact on both 
personal and public health. Does that 
mean that we should provide as many, 
and as much, green spaces as possible? 
That might improve air quality but most 
of the benefits of green spaces, including 
increased levels of physical activity, 
are only achieved if they are well used. 
Green spaces that are poorly designed or 
managed and badly integrated into cities 
may well be counterproductive to public 
health objectives if they feel unsafe or 
segregate communities. Access to and 
the quality of those spaces are therefore 
as important as, if not more important 
than, their number or size. 

Space Syntax has embraced this chal-
lenge and has developed tools to address 
the interactions between urban design 
and health outcomes. Space Syntax as 
a methodology offers a unique way of 
describing urban design features. We 
have been using spatial analytics that 
have built a body of evidence linking the 
spatial design of streets and spaces to 
the ways in which people choose to move 
as well as wider social and economic 
outcomes for over 25 years.

We have used this approach to 
inform evidence-led urban planning 
and design projects across the UK and 
internationally. Underpinning our 
approach is a spatial network analysis 
that describes and measures the spatial 
structure of urban places. Understand-
ing the spatial structure enables us to 
identify spatial factors that relate to pat-
terns of movement and interaction and 
to certain social and economic outcomes 
of places such as retail performance, 
land value, crime and even productivity 
and innovation. Combining spatial net-
work modelling with other datasets such 
as demographics, transport and land 
use, we often develop Integrated Urban 
Models. These models begin to capture 
the complexity of urban environment 
and produce simple, comparable 
measures of the social and economic 
outcomes of urban design features. 

Understanding the Health 
Outcomes of Urban Design
Eime Tobari and Nicholas Francis explain how Space Syntax can 
map key health indicators
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2 Greenwich, London: 
households within 5, 10 
and 15 minutes’ walk 
of a local centre
3 The number of 
households as a bar 
chart
4 Households within 5, 
10 and 15 minutes’ bus 
ride of a local centre. 
5 Households within a 
10 minutes’ walk of a 
local centre, overlaid 
with the Index of 
Multiple Deprivation 
scores

spaTiaL Design anD HeaLTH OUTCOMes
We have identified a number of spatial design issues that are 
associated with health outcomes, which our Integrated Urban 
Models can be used to address: active travel, access to services, 
social isolation and so on. These issues are interrelated and have 
a cumulative impact on health outcomes. For example, individu-
als’ propensity to choose to walk or cycle depends not only on 
the availability of different modes but also where their destina-
tions are in relation to their homes, work and other facilities 
that they might regularly use. If the immediate neighbourhood 
does not offer services necessary for daily life, such as grocery 
shops, banks, schools and places of employment, no matter how 
walkable the area is, people will have to travel to other centres, 
increasing the likelihood of their using cars or public transport.

How long we spend in a car or walking, or how much physical 
activity we carry out, affects our health negatively or positively. 
Furthermore, certain physical conditions may reduce the likeli-
hood of social interactions due to the costs of transport, which 
are not solely financial. Time, availability (such as car ownership 
or public transport provision) and psychological costs (such as 
the perceived safety and attractiveness of the public realm) could 
also be contributing to inactivity and social isolation. 

Space Syntax is developing a set of tools based on Integrated 
Urban Modelling techniques to support an objective, consistent 
and comparable assessment of the impacts that urban areas have 
on health and wellbeing. These tools can help designers and 
decision-makers understand existing conditions and forecast the 
impacts of planning and design ideas. They can be used to iden-
tify areas that are conducive to high levels of physical activity or, 
on the contrary, prone to high levels of car dependency. In the 
Royal Borough of Greenwich, for example, we analysed access to 
town centres using various transport modes. The use of a spatial 
network model allows a more detailed catchment area analysis 
than the commonly used isochrone-based analysis, where 
journey times are mapped as bands. The results can be easily 
overlaid on a GIS platform to explore correlations with other 
factors and to identify target areas for physical interventions or 
‘soft’ initiatives such as campaigns. Overlaying Index of Multiple 
Deprivation (IMD) data with a walking catchment analysis shows 
areas that do not offer good access to town centres on foot and 
are more deprived on average. Interventions suitable for these 
areas may differ from those for another area with similar levels 
of accessibility, but which is less deprived. 

A similar methodology was applied to assess how well Milton 
Keynes creates the conditions for active travel in relation to daily 
commuting trips. Using the Integrated Urban Model for Milton 
Keynes, the number of commercial addresses within 15 minute 
travel time was calculated for each street segment for different 

transport modes: the illustrations show 
the concentration of employment uses 
within a 15 minute walk of all streets in 
the town, and how each area encourages 
the use of buses as opposed to private 
vehicles. The comparison between buses 
and private vehicles in terms of simple 
journey time identifies areas that are 
naturally conducive to car dependency 
and areas where residents can be encour-
aged to use public transport through the 
physical environment, service provision 
or other nudges.
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6 Milton Keynes: 
employment uses 
within 15 minutes’ 
walking distance in 
Milton Keynes
7 The relative 
advantage of buses 
over cars in terms 
of the number of 
employment uses 
within 30 minute 
journeys; colder 
colours indicate 
little difference in 
journey times; warmer 
colours show wider 
gaps (i.e. car usage 
is significantly more 
advantageous)
8 The same data 
overlaid with car 
ownership rates for 
comparison. The darker 
grey shows higher 
levels of car ownership. 

We compared this result with car 
ownership data as an indicator of car 
dependency, although we recognise 
that ownership does not necessarily 
mean dependency. In some areas, the 
car ownership level is high despite the 
advantage of cars against public transport 
being relatively small. The analysis is 
still underway and we plan to extend it to 
include other transport modes, such as 
walking and cycling and to incorporate 
different land uses such as retail, schools, 
GP surgeries and hospitals. The results of 
such analyses would inform the develop-
ment of intervention ideas, such as a 
change of speed limit or the introduction 
of shared space, which can then be tested 
using the Integrated Urban Models. 

eViDenCe TO inFOrM DeCisiOns
These tools allow us to make health 

and wellbeing more visible in urban 
design and planning discussions by quan-
tifying and presenting the impact of plan-
ning and design decisions on health and 
wellbeing-related outcomes. The tools 
can be used for Health Impact Assess-
ments and in a design review context. We 
have found that despite its obvious impor-
tance, health and wellbeing have not 
always been given a high priority in the 
urban planning and design agenda. This 
appears to be partly due to their complex-
ity and to a lack of evidence linking urban 
planning and design decisions with health 
outcomes. However, it is encouraging that 
new evidence is emerging and Integrated 
Urban Modelling tools can begin to break 
this impasse, by comparing health and 
wellbeing outcomes with other criteria 
such as financial costs, economic pro-
ductivity and energy efficiency to allow a 
more holistic urban planning and design. 

Thanks to the increasing availability 
of data and the advance of data analysis 
tools, complex analysis using Integrated 
Urban Models is becoming much easier 
and faster. The application of our tools to 
health issues is still in its infancy, but the 
results can inform a range of activities 
from the development of visions, policies 
and area strategies to the assessment 
of individual planning applications and 
design development. This approach 
seems to help create a common base for 
discussions amongst different groups 
of people by replacing speculation with 
objective and comparable modelling 
results. It also enables a wider range of 
stakeholders, including residents, to co-
create healthier places by making urban 
planning and design processes more 
transparent and dynamic. •

Dr Eime Tobari, Associate Director, and 
Nicholas Francis, Senior Consultant, Space 
Syntax Limited
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1 Yangzhou, the first 
World Healthy City 
Award winnerT he International Self-Care Foundation (ISF) presented its 

first World Healthy City Award to Yangzhou City, China, 
in 2016, for outstanding achievements in developing an 

urban living environment conducive to self-care and healthy life-
styles for its citizens. The ISF is a UK-based charity championing 
self-care around the world. In practical terms this involves help-
ing to develop evidence-based self-care concepts and practices, 
and helping to promote the role of self-care in health. We were 
invited to be part of the accreditation team undertaking the 
assessment for the designation, which is awarded on merit. The 
team also included ISF President Dr David Webber and Professor 
Debra Moser of the University of Kentucky, USA, and was sup-
ported by members of the ISF Hong Kong team.

The award is an important achievement for Yangzhou City 
at a time of rapid urbanisation across the world, especially set 
against a backdrop of diverse evidence increasingly telling us 
that cities can be bad for our health and wellbeing. The overall 
objective of the assessment was to identify and understand 
the approaches that the Yangzhou City authorities have taken 
specifically to support and encourage citizens to lead healthy 
lifestyles and look after themselves through self-care. We were 
looking specifically for policy implementation in health care, 
education and urban planning.

For an urban designer who identifies city development as 
a human ecology, the offer to join the accreditation panel of 
health and wellbeing experts was irresistible; an opportunity to 
review positive efforts to create a healthy city through the lens of 
another culture. The accreditation was undertaken over two full 
days in Yangzhou, supported with detailed background papers, 
and concluded with a seminar with senior civic leaders and 
managers. We also took the opportunity to spend additional days 
in the city to take in its cultural history, which reinforced our 
positive image of Yangzhou.

Prior to this visit, our knowledge of 
contemporary planning and design in 
China came from built environment jour-
nalists and pundits disseminating bright 
images of new sustainable cities, designed 
along Western principles. The main-
stream media oblige with stories about 
the Chinese love of building Cotswold vil-
lages and pastoral golf courses, replicated 
ad nausea. More recently, investigative 
journalists have uncovered a darker side 
to urban development in China; vast new 
cities lying empty, banal facsimiles of 
Paris etc., their developers in jail for cor-
ruption; farmers driven from their land, 
urbanised and ghettoised. 

Thank goodness for an open mind 
and the background papers. Putting this 
into perspective, we have volume house-
builders delivering the same Cotswold 
pastiche, Trump golf courses and council 
estates currently referred to as sink 
estates in government initiatives.

MeeTing THe LeaDersHip
Over dinner, we listened to the Secretary 
of Yangzhou Communist Party of China 
Committee and Director of the Standing 
Committee of Yangzhou People’s Con-
gress, Xie Zhengyi, speak of his aspira-
tions for Yangzhou’s citizens and the city 
region. He explained the Chinese greeting 
‘Have you eaten rice today?’, in short 
‘Have you eaten?’ as undernourishment 

key sTaTisTiCs•  70 per cent of the nhs budget is spent on people with long-
term conditions •  Between a third and a half of people with long-term condi-
tions do not take their medication as prescribed•  Each a&E attendance costs the nhs £132 on average and a 
GP visit £45•  one in five GP appointments is for minor conditions, such as 
back pain, headaches and colds, costing £2 billion a year•  Four in 10 people who visit a&E leave without having any 
treatment•  one million emergency admissions are thought to be 
preventable•  in 2014, nearly a quarter of all deaths (23 per cent; 116,489 
out of 501,424) in England and Wales were from causes con-
sidered potentially avoidable through timely and effective 
healthcare or public health interventions•  there were 583 million visits to nhs Choices in 2015 (a rise 
of 83 million on the previous year).

    LGA 2016

yangzhou –  
a World Healthy City 
Graham Marshall and Rhiannon Corcoran show what  
can be learned from this award-winning city
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2–5 Parks include 
features to encourage 
active lifestyles for 
people at all stages 
of of life. Community 
facilities for self-
care information 
and volunteering are 
available within the 
local

without insurance often defer address-
ing minor problems until they become 
chronic.

In Britain, our National Health Service 
is widely described as being in crisis, with 
increasing privatisation, and sometimes a 
lottery in the quality of or access to health 
care, depending on the postcode and the 
services required. In short, it is looking 
unsustainable in terms of the demands 
we have of it. In 2013, responsibility for 
public health was transferred from the 
NHS to local councils. Whilst this may 
have led to a lack of coordination between 
different services and continuity of care 
for the patient, it also prompts us to think 
differently about health. In 2016, the 
Local Government Association published 
a guide on self-care,  Helping People Look 
After Themselves. As Simon Stevens, 
Chief Executive of NHS England puts it, 
‘At a time when resources are tight, we’re 

has been a widespread danger to health within living memory. 
In Maslow’s hierarchy, it is a fundamental physiological need, 
along with clean water and air. It compares with our greeting 
‘How are you?’,  in short ‘Are you well?’ alluding to the diseases 
of urbanised Britain that led to the establishment of our 
National Health Service. 

Yangzhou’s contemporary urban planning continues to 
focus on these baseline needs, with the quality of food high on 
the agenda. The local cuisine is about freshness and simplicity 
which equates to a very healthy diet. Yangzhou Food Industrial 
Park focuses on food growing and processing for the wholesale 
fresh and prepared food markets – it is a transformational 
development that combines ecological science, technology and 
food security. Its first phase covers three square kilometres and 
drives three economies: food processing, manufacturing and 
industrial tourism. It aims to be internationally first-class in 
these areas and has already won many awards as a demonstra-
tion base for the food industry and for experimental agricultural 
cooperation. 

Equally important is water quality, something we take 
for granted in Britain. The first water plant in Yangzhou was 
founded in 1960 and its expansion, completed in 2014, includes 
the most advanced treatment processes available. These are 
important state-sponsored infrastructure projects that provide 
the basis for health. In terms of healthcare, the state provides 
free Western and traditional Chinese medicine at the secondary 
and tertiary levels – hospitals and specialist centres – with 
subsidised prescriptions for medicines. However, there is no 
primary care – GP surgeries – as the cost is prohibitive to the 
state. This creates a significant health and economic issue. If 
preventable diseases are not identified or treated early enough, 
there is an increased economic impact on the health and social 
care systems further down the line, not to mention the impact 
on the individual, family, community and wider economy. This 
Catch 22 is an unsustainable scenario and well represented 
in the United States where without a welfare system, people 

All residents have access to the 
same range of facilities within each 
neighbourhood, complex and building. 
Developers must provide internal 
space where neighbours can meet; the 
use of these spaces depends on the 
community, but central to all of them are 
health and self-care

2

4

3

5



TOpiC

Urban Design ― spring 2017 ― issUe 142

33

6 Self-care information 
covers a wide range of 
issues
7 Subsistence farming 
on the urban fringe 
which the Wenchang 
Garden Community 
resettlement 
community aims to 
support

new neighbourhood aims to lift people 
out of poverty and to support individuals 
and families in the transition from rural 
subsistence farming to urban living. 
Many, but not all, of the people here are 
from former rural communities displaced 
by the expanding city. In the areas on 
the urban fringe that we visited, there 
were still farmers living in unsanitary 
conditions, housed in makeshift tarpaulin 
shelters amongst ‘food gardens’ – we 
might recognise them as allotments. They 
are precarious places where you would 
still ask ‘Have you eaten rice today?’ The 
shift from this lifestyle to a dense urban 
one where you have few skills on offer, is 
why new and emerging neighbourhoods 
like Wenchang Garden Community are 
so important for nurturing behaviour 
change, helping to apply skills in a new 
environment and integrating with a new 
way of life. 

The support structure in Wenchang 
Garden Community includes 2,000m2 of 
office space plus extensive community 
rooms that contain libraries, museums, 
arts, crafts and activity spaces. It is a 
mixed neighbourhood, where welfare and 
support systems have been established 
and are managed by the community, 
covering social services, employment 
and training. To prevent isolation, ‘caring 
cards’ are distributed to residents, aimed 
particularly at vulnerable groups. Thirty-
five social organisations have been estab-
lished within this community, with 1,372 

going to have to find new ways of…boosting the critical role that 
patients play in their own health and care’.

WHaT Can We Learn FrOM yangzHOU?
Self-care is central to the development of Yangzhou. Mr Xie 
Zhengyi continued his conversation with a reflection on the 
history of the city. Yangzhou is 2,500 years old with a population 
over 4.6 million people and sited at the confluence of two great 
river systems that create an environmentally rich landscape. 
It is also the beneficiary of historic decisions to build major 
canals over the millennia to capitalise on these natural assets 
and cement Yangzhou’s place in China’s trade network. The 
long-term benefit of these projects (regardless of their original 
purpose) is not lost on the leadership. The ecological value of the 
inherited water system, and its flow through the city, provides 
a unique public realm, free and accessible to its citizens. Yang-
zhou’s management of its green and blue infrastructure has won 
many international awards. 

To capitalise upon this, and forming this generation’s 
contribution to the future, 60 new parks and several million 
semi-mature trees are being planted as part of a five-year plan. 
Symbolically, six million Gingko biloba trees have been planted. 
Native to China, they are one of the oldest living tree species on 
earth, extremely long lived, virtually indestructible (six survived 
the atomic bombing of Hiroshima), and are a source of food and 
medicine. The great avenues through the city are a statement of 
the future linking to the past, connecting every neighbourhood. 
Whilst cleaner air from this landscape is a benefit for health, 
the strategy behind it is to achieve a hierarchy of park provi-
sion within the city, with every citizen being no more than a 
ten-minute walk from a local park. The purpose is to encourage 
active lifestyles for people at all stages of life in a healthy ecologi-
cal landscape. There is provision for sports, games, dancing, 
walking, running, tai chi and facilities for watching, along with 
celebrations of the history and culture of the province. What is 
created is an inclusive outdoor environment, delivering inter-
generational mental wellbeing. 

The quality and purpose of this public realm is consistent 
across the city. In areas of residential regeneration and develop-
ment, the foundations of good health are delivered ahead of 
homes to bring immediate benefit: clean water, medical centres 
and active environments. The driver of this city is the living 
environment, not the built environment, a different way of valu-
ing place. There is a consistent impression of public space being 
an inclusive resource, which is much more important to mental 
wellbeing than merely greening the city. 

Like anywhere else, there is a hierarchy in Chinese society 
reflected in the urban form, but here it is modified by certain 
physical features that serve as levellers. Residential development 
is of a predominantly dense, city scale within a positive public 
realm, rather than taking the form of suburban sprawl. All 
residents have access to the same range of facilities within each 
neighbourhood, complex and building. Developers must provide 
internal space where neighbours can meet; the use of these 
spaces depends on the community, but central to all of them 
are health and self-care. In some, equipment is provided where 
people can check their own blood pressure etc. and access health 
information via computers. In some complexes, where doctors 
are residents, they volunteer time to advise their neighbours 
on self-care. In other neighbourhoods, professionals in local 
health centres volunteer with the local community. Many other 
members of the community (such as teachers, musicians and 
gardeners) also volunteer their time and expertise, enhancing 
wellbeing for all. This resonates with Five Ways to Wellbeing 
(New Economics Foundation, 2008) which is embedded in the 
UK government’s health policies. 

We witnessed these physical and social approaches to self-
care in Wenchang Garden Community, the largest ‘resettlement 
community’ in Yangzhou, home to 12,608 people in 4,220 house-
holds on a 13-hectare site. The programme that has created this 
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8 The accreditation 
team visiting 
community facilities in 
Yangzhou

volunteers registered on a time-banking scheme. A community 
work exchange centre and a community doctor workstation have 
been established, the latter operating as an educational practice 
base for the local hospital and university. The workstation 
enables a mixture of hands-on work and theoretical research 
into community building and management. There is a lot to learn 
here in terms of how universities and communities could work 
together in the UK. 

At a policy level, Yangzhou City has implemented a 10 
Themes (of) Health Promotion programme, covering hospitals, 
schools, health providers, companies, communities and families. 
The city authorities indicate that there are already demonstrable 
positive benefits from this work in progress. The average life 
expectancy of Yangzhou City residents is 79 years, three years 
higher than the national average, and with lower levels of hospi-
talisation and chronic disease. This has resulted in a surplus in 
Yangzhou’s health insurance scheme and its wider recognition as 
a city of choice, attracting new residents, business and responsi-
ble high quality inward investment. 

WHaT are THe CHaLLenges?
Whilst the shape and form of developments and infrastructure 
can be planned, taxation policies put in place to cross fund pub-
lic works, and volunteer schemes facilitated to nurture a sense of 

citizenship, stewardship of the future city 
is a potent issue. Yangzhou city planners 
were open about the threats inherent in 
the success of the city, demonstrating a 
preparedness (as paraphrased below): • The growth of motor vehicles is rapidly 
creating pedestrian conflicts, with envi-
ronmental and health problems for the 
city at large.• The city layout is loose and not condu-
cive to walking, while the cost of private 
transport is high for most residents, 
creating inequity within the city.• Greater provision for an ageing popula-
tion is required to overcome a serious 
lack of health care institutions and a good 
building mechanism (we interpreted this 
as lifetime homes, though the extra-care 
facilities we saw were excellent).• The environmental situation remains 
challenging, with air and water pol-
lution continuing to hamper urban 
development.

Movement is a big issue. Whilst neigh-
bourhoods are walkable, getting around 
the city on foot is challenging. Cycle infra-
structure is established at a significant 
level across the city, with 2,000 bicycle 
hire stations supplying 20,000 cycles 
for public use. There is extensive use of 
electric mopeds and scooters, but near-
misses with cars are everywhere to be 
seen. The highway network is generous, 
and attractively designed from a pedes-
trian and cycling perspective. Whilst 
there is time, it will be crucial to capitalise 
on this positive environment with public 
transport infrastructure that reduces the 
space available for private motor trans-
port, moderating its dangerous influence.

The cooperative city leadership, work-
ing with concerted coordination between 
departments, is implementing a thought-
ful and consistent people-oriented phi-
losophy, allowing a resilient environment 
to emerge from a healthy, sustainable 
community.•

Graham Marshall, Prosocial Place and 
Visiting Senior Research Fellow, University of 
Liverpool, and Professor Rhiannon Corcoran, 
Academic Director, Heseltine Institute for 
Public Policy and Practice, University of 
Liverpool
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1 The ten indicators 
of a Healthy Street. 
Source Lucy Saunders

P eople are living longer than ever, so do we really need 
to make places healthier? Yes we do, because while we 
are living longer, we are living more of our lives in poor 

health. This is a result of how we go about our daily lives – travel, 
work, leisure – which is inherently connected to the places we 
live in.

We know that urban form and the quality of the public realm 
can impact on our health in many ways: air pollution, social con-
nectedness, access to food and services, mental wellbeing, road 
danger, noise and physical activity. How do we know which of 
these health impacts is the most important and what is the best 
way to address them? The most effective thing to do is to address 
all of them at once, rather than focusing on individual issues. The 
health challenges we are facing are both significant and urgent, 
but we can go a long way by implementing good practice in urban 
design, doing it at every opportunity and at the largest possible 
scale. 

HeaLTHy sTreeTs
Creating places that work for people will deliver places that 
are healthful. When it comes to the public realm, this largely 
means reducing the dominance of motorised transport. While 
motorised transport is a great asset for performing some tasks 
in urban areas (e.g. carrying large bulky objects), it is currently 
being used for a lot of tasks that it is not needed for (e.g. car-
rying a person who could walk or cycle instead). This impacts 
negatively on both human health through air pollution and 

physical inactivity, and what urban places 
feel like to be in: noisy, intimidating, 
unwelcoming. A car-centric urban realm 
also reinforces health inequalities with 
the most disadvantaged people experi-
encing the worst impacts of air pollution, 
road danger and poor access. Taking an 
approach that puts people’s needs at the 
centre of decision-making can serve to 
reduce these inequalities and this is what 
the Healthy Streets approach is all about.

Healthy Streets identifies ten indica-
tors of a street environment that tell us 
how well we are serving people through 
our urban design and transport policies. 
Each of these indicators has a scientific 
evidence base for its role in improving 
health, reducing health inequalities and 
encouraging sustainable travel. There 
are two top level indicators: ‘Pedestrians 
from all walks of life’ and ‘People choose 
to walk and cycle’. The ultimate aim is to 
create environments in which everybody 
is able to participate in public life and 
where the healthiest and most environ-
mentally friendly transport choices are 
the first choice. 

While these two indicators are the 
ultimate objective, they also serve as 
indicators of how we are performing and 
what we, as designers and planners, need 
to do. If there are no children playing 
in the street, we need to ask ourselves 
why and what we can do to change that. 
The other eight indicators also prompt 
us to think about what we need to do to 
create a healthy, inclusive environment. 
Streets that do not feel safe or relaxing, 
streets which are noisy and where there is 
nowhere to stop and rest or shelter from 
inclement weather are unappealing to the 
majority of us but, even more importantly, 
can mean that some people simply cannot 
use those spaces.

The ten Healthy Streets indicators are 
not all within the gift of transport profes-
sionals to deliver. Landscape architects 
create green, inviting public spaces; com-
munity groups and artists activate spaces 
with art and activities; planners, develop-
ers and designers ensure buildings face 
onto streets and provide active frontages 
and destinations for local trips on foot 
or by bicycle. All these are essential for 
creating Healthy Streets.

The Mayor of London, Sadiq Khan, 
has committed to taking the Healthy 
Streets approach in his vision A City 
for All Londoners. We can expect to see 
decision-making by Transport for London 

Healthy streets
Lucy Saunders explains the Greater London 
Authority and Transport for London’s approach

1
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2 Sydney: new cycle 
tracks and planting 
to reduce traffic 
dominance and 
encourage walking and 
cycling
3 Montreal: planting 
and seating create a 
meeting space

and parts of the Greater London Authority reflect this people-
centred approach. This is not only an opportunity for London; 
the Healthy Streets approach can help politicians everywhere 
talk to their communities about what they want to do to make 
urban places better. We can all relate to what it feels like to be on 
a street: it is tangible to us in a way that talking about transport 
or regeneration policies may not be. Using the Healthy Streets 
indicators also helps communities to communicate what they 
want to change without having to know what the means of 
delivering that change will be; that task can be given to the policy 
makers, planners and designers.

For policy makers, planners and designers there is plenty of 
guidance on what to do to achieve the Healthy Streets outcomes. 
The Faculty of Public Health recently published Local action to 
mitigate the health impacts of cars (2016) which points to the 
effective measures that can be taken by a range of practitioners 
to reduce the dominance of traffic on people. The National 
Institute for Health and Care Excellence (NICE) have also 
produced Public Health Guidance for hard and soft measures 
to increase walking and cycling. Best practice design guidance 
includes Designing for slow speeds by Urban Design London, 
and Transport for London’s London Cycle Design Standards and 
Streetscape Guidance. 

Managing COMpeTing DeManDs
One of the biggest challenges in putting design guidance into 
practice and applying the Healthy Streets approach is the need 
to manage the competing demands of different stakeholders 

on the limited space between buildings. 
Streets are complex and contested spaces 
and there is no single blueprint that can 
be applied to every street to deliver the 
Healthy Streets objectives. Instead a pro-
cess of negotiation is required on every 
street to deliver the best outcomes within 
the physical, financial, political and social 
circumstances. Taking the Healthy Streets 
approach at least establishes from the 
outset that the objective is to make streets 
and public spaces work better for people, 
and to be healthier and fairer environ-
ments. This can be incredibly helpful in 
moving the conversation beyond which 
mode of transport gets the most space to 
what mix of uses delivers the best place.

There is growing recognition of the 
importance of designing and managing 
public spaces well for keeping people in 
good health and reducing inequalities. 
However it can take years to demonstrate 
that good urban design is delivering 
reductions in the burden of long-term 
conditions such as heart disease, which 
can mean that practitioners struggle 
to demonstrate the health benefits of 
their work. Professionals in this field 
can demonstrate the value of their work 
by showing how it is helping to deliver 
health outcomes using the Healthy Streets 
indicators, to illustrate the benefits of 
taking a holistic approach. Changes in the 
ten indicators of a Healthy Street can be 
shown from the design-stage and increas-
ing the number and range of people 
choosing to spend time, walk and cycle 
on the street can be shown easily through 
street surveys. These simple measures are 
a great proxy for a successful and health-
ful environment.•

Lucy Saunders, Public Health Specialist – 
Transport and Public Realm, Greater London 
Authority and Transport for London

The Healthy Streets objective 
is to make streets and public 
spaces healthier and fairer 
environments... moving the 
conversation beyond which 
mode of transport gets the 
most space to what mix of uses 
delivers the best place
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1 The Mayor’s Healthy 
School Food Awards 
in 2015, presented by 
George Ferguson

We have been very good at creating unhealthy cities. We 
may not, in the 21st century UK, have slums with open 
drains and foul smelling streets, plagues of rats and 

flies, open coal fires and lung-destroying thick smog, polio and 
rampant tuberculosis, all typical of our 19th century cities, – but 
in the process of modernisation, we may have created less vis-
ible, but more insidious life-threatening syndromes.

is THere a FOrMULa FOr THe HeaLTHy CiTy?
The easy answer to this question is that no two cities are the 
same, but in my time as the elected mayor of Bristol, a city 
defined by its difference, it became very clear to me that there 
is a common city agenda: the healthy city. I was impatient to 
make change in just four years but knew that change is slow and 
often strongly resisted. I used to claim that the collective word 
for those who resist change is adults, which went down well in 
schools!

There is a real urgency for action. We need to encourage 
healthy lifestyles, and clean up our act, reduce air pollution and 
the factors of city life that put unnecessary additional pressure 
on our physical and mental health services. This is a huge chal-
lenge in a democracy. So the first rule is that we desperately need 
courageous city leadership that is more interested in step change 
than in political survival. 

a LabOraTOry FOr CHange 
My election vision was that: ‘Bristol becomes a place where 
young and old are respected and valued members of society and 
where living healthy, happy and safe lives is the shared hope of 
everyone.’

We started with schools and with the youngest children: 
the line of least resistance and our greatest investment in the 
future. It is individuals that make a difference, so I was extremely 
fortunate to be introduced to Julie Coulthard, an enthusiast for 
this approach with a great track record working within Bristol 

City Council’s Public Health team. Bristol 
launched its Bristol Healthy Schools ini-
tiative for which I announced the Mayor’s 
Award for Excellence. 

Healthy Children = Healthy Learners = 
Healthy City: The healthy schools pro-
gramme encourages schools to promote 
healthy lifestyles and behaviour across a 
range of issues, physical, environmental 
and social. Pupils are encouraged to 
explore healthy growing, cooking and 
eating as well as learn about personal 
safety and the importance of introducing 
physical activity into their lives. It is also 
about mental health, an issue of huge and 
growing concern amongst the young. 
Young people learn how to build positive 
relationships and manage difficult feel-
ings, talk about their anxieties and dis-
cover where to go when they need help. 

We set the bar high. The primary 
schools in particular responded magnifi-
cently, with the happy spin-off of involv-
ing not only teachers and staff but also 
parents – even sometimes unwittingly. 
One of my signature policies was ‘One tree 
per child’: a primary school programme 
that became a key part of Bristol’s year as 
European Green Capital 2015, with the 
aim of it spreading to other cities across 
the UK, and working with an Australian 
charity of the same name and purpose, 
across the world. I have no doubt that 
this programme will be a great driver for 
change, but it is just part of a bigger plan.

Safer streets and healthy travel: We 
have stolen streets from our children and 
dominated them with cars, impeding chil-
dren’s freedom to play, walk and cycle. We 
have allowed cars to take over the major-
ity of spaces in cities and made streets 
more dangerous and polluted. Creating 
safe routes to school and breaking the 
damaging habit of driving kids, creating 
a third rush hour, should be a priority. In 
Zurich kindergarten kids walk unaccom-
panied to school and parents are strongly 
discouraged from giving them a lift. 

In the UK any such edict is seen as 
‘nanny state’ interference but this is 
where the idea of the carrot and stick is so 
necessary. After-school play streets advo-
cated by Playing Out (http://playingout.
net/) are a great eye-opener to remind 
people what a neighbourhood street is for 

The Healthy City:  
the art of the possible
George Ferguson, the former mayor of Bristol describes 
his initiatives in office

1
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2 Bristol: Redcliffe 
Nursery where children 
learned about food 
first hand 
3 Raleigh Road ‘open 
street’ day

and that city children have lost the freedom to roam as previous 
generations could. Play is an essential element of the healthy city 
and should not be confined to parks and playgrounds.

Taming and containing traffic: We must free our polluted 
historic city centres of all but essential traffic, and enable trad-
ers to spill out into the streets and people to have space to play, 
dance and socialise. My Bristol programme Make Sunday Special 
was designed to open streets and to open eyes and minds to 
the huge benefits of a car-free environment, as a precursor to a 
permanent return of the city to its people, not only in the centre 
but also in the hearts of its urban villages.

Now essential to many, cars are the great destroyer of cities. 
If I had had the power, I would have set an early date to ban the 
internal combustion engine from my city. It has replaced the 
open coal fire as the principal urban danger and environmental 
health hazard. In the meantime we can reduce speeds to civilise 
streets: 20mph is plenty on all but the main radial routes, with 
10mph on shared surfaces. 

Making public transport and cycling sexy: I believe that 
individual car ownership will decline but it won’t do so without 
viable alternatives: i.e. green corridors combined with zero-
emission segregated transport corridors into and out of the city. 
We have been left behind by our continental counterparts in 
failing to invest enough in light rapid urban transport systems. 
Bordeaux has seen what investment can do in terms of tempting 
people out of their cars and creating a beautiful and healthy 
public realm in the process. 

By selling my car and buying a better bike, I did my bit 
towards this goal, which has hugely benefited my health and 
fitness. Cycling has massively increased in Bristol, which is a 
hilly city, but it takes more than inspiration to wrench people 
out of their cars. For example discouraging commuting into the 
city by reducing parking, especially in central residential streets 
that have become free commuter car parks to the detriment of 
residents’ health and amenity, or including cycling proficiency 
by those who are able, as part of the driving test and a condition 
of renewing a driving licence.

City as farm and nature reserve: Bristol is fortunate in hav-
ing the highest ratio of green open space of any major city in 
England, but we could use it more imaginatively to grow trees 
and food. While we need to build higher density communities, 
we should ensure easy access to green recreational space and 
wildlife. Contact with nature and wildlife is fundamental to our 
wellbeing and we need to embed it into city planning, working 
with local Wildlife Trusts amongst others, harnessing the huge 
potential for volunteering. 

To create a healthy city that is good for wildlife, we need 
to build green corridors and to reach out into the surrounding 
countryside in a more imaginative way than that encouraged 
by the 1947 Planning Act. This resulted in low density, car 

dependent, suburban extensions or satel-
lite housing estates.

Redefining city boundaries: In too many 
cases cities have grown into neighbouring 
authorities with seemingly little inter-
est in or understanding of the city that 
is their lifeblood. The current UK city 
region devolution process with directly 
elected metro mayors is a step in the right 
direction. But without strong planning 
powers and leadership, and with all the 
legal and bureaucratic hurdles of central 
government, it will fail to make the type 
of radical changes that my hero city of 
Copenhagen has been able to make over 
the past 40 years. 

Truly strategic planning should take 
the bull by the horns; cities should be 
prepared to do deals with surrounding 
landowners, as was done by architect 
Mayor Jaime Lerner in the city of Curitiba, 
creating both city parks and forests 
alongside high density development. 
Curitiba turned from being a polluted, 
car-dominated city into the place that has 
inspired green and healthy change across 
South America and beyond.

It’s the little things that matter: Creat-
ing a healthy city is not just about big 
gestures. It is about being more thought-
ful. Why do we use the car when we could 
walk? Why opt for the lift rather than the 
stairs? It’s often too easy to do so, and as 
urban designers, architects and planners 
we should be making the healthy option 
the easy one – the walking or cycling 
route the quicker one. As cities and as 
individuals we should be investing in 
energy-saving measures and renewables, 
but most of all we should be creating 
polycentric cities of mixed use self-sus-
taining urban villages, which foster happy 
and healthy lives. It is healthy, happy 
cities that will win in the economic stakes 
and we all have a part to play, whatever 
our age or occupation. Let’s start now!•

George Ferguson CBE PPRIBA, Mayor of 
Bristol 2012-16 
http://www.happycity.org.uk/
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1–2 Torriano Infants 
and Juniors School, 
London, one of six 
Camden Active 
Spaces, funded by the 
local Commissioning 
Group and Camden 
Council to encourage 
children to be more 
active in outdoor 
spaces on a daily basis

It’s now Spring 2017 and it’s been an education collating 
articles for this edition of Urban Design. From Public Health 
England we learn about the value of evidence and health data 

to tackle some of the most pressing health issues: inequality, 
physical inactivity and obesity. From Layla McCay we learn 
about the urban factors that contribute to poor mental health 
and the priorities for designing out mental distress in towns 
and cities. Lucy Saunders has explained what a healthy street 
is in clear, practical terms and Space Syntax have shown how 
spatial analysis can help us create places where, for example, we 
maximise the number of people who can walk to work and walk 
to the shops. We learn from George Ferguson about leadership 
that supports changes to activities, places and attitudes and 
Laurence Carmichael has reinforced the importance of active 
travel in increasing physical activity and reducing air pollu-
tion. Prosocial Place have set out the policies, places and social 
structures that underpin Yangzhou’s incredible achievements in 
boosting population health, and NHS England have explained 
the broad cross-sector working that creating healthy places here 
will depend on. 

We continue to build low-density sprawl and car-orientated 
streets and it’s just not on. The NHS budget won’t stretch to 
treating multiple, long-term preventable diseases en masse 
and people really don’t want to suffer from those diseases. We 
understand a lot about the role of the physical environment in 
shaping people’s behaviours, wellbeing and health. We need a 
new normal in placemaking. 

Drawing on the expertise of the contributors to this journal 
and many others, this is my advice for building health into the 
physical environment, to help to make healthy placemaking the 
new normal.

1.  Say it out loud and keep saying it. Healthy placemaking 
will only happen when it becomes real for everyone involved 
in planning, design and decision-making. Compact, mixed 
use, walkable neighbourhoods. Cycling and public transport. 
Neighbourhoods that are clean and feel safe. Healthy food 
and positive social contact for everyone in society. Accessible 
and appealing green spaces. Say it in meetings and in informal 
conversations. Say it with colleagues, clients, politicians and 
stakeholders. And say what’s bad for health: low density, 

single use, car-orientated, polluted, 
unfriendly, lonely places: get that 
elephant in the room out.

2.  Bring health people to the table. 
Work with the people responsible for 
health prevention, physical and mental 
health care and social care. Share 
issues, data, objectives and if possible, 
funding. Find solutions together.

3.  Use the frameworks that exist 
wlike Design Council’s functions of 
healthy place-making, Layla McCay’s 
GAPS framework or Lucy Saunders’ 
10 healthy street indicators. Use the 
framework to drive the design and pro-
gramming of the places that people will 
use in their daily lives, from the design 
of a playground to the strategy for an 
urban expansion. Build the framework 
into structures and systems, such as 
strategies, job descriptions, key perfor-
mance indicators.

4.  Do it with your new friends. Work 
with public health practitioners and 
with health and social care profes-
sionals to decide how success will be 
measured and to create the healthy 
neighbourhoods you dream of. 

Good health and good luck. •
Rachel Toms 
rachel.toms@designcouncil.org.uk 
www.designcouncil.org.uk/healthy-places

Healthy placemaking 
as the new normal
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Beyond Live/Work, The 
Architecture of Home-
Based Work

Frances Holliss, Routledge, 2015, 
ISBN 9780415585491

tracing historic and contemporary combina-
tions of homes and workplaces, this book 
offers a fascinating insight into what we 
regard as a modern phenomenon enabled 
by technology, but which is inherent in how 
people have long lived and earned a living.

Citing the White house as the ultimate 
live/work example, the author seeks to cel-
ebrate and learn from cases: from medieval 
and industrial revolution workhomes, iconic 
architect-designed workhomes , to the every-
day reality of combining work and life in one 
place. 

Looking at the modern city and how it de-
tached work from home in an effort to make 
cleaner and safer living conditions, holliss 
explores the suburbs, housing standards, 
the Garden City Movement and functional 
zoning laws. these are shown as separating 
men (the principal breadwinners) from their 
wives and children, and relegating home-
based working to an ‘underground’ activity, 
rather than a natural part of the city’s social 
capital, and one of lesser value, a view which 
lingers today. Charles Booths’ detailed ac-
counts of middle and working class London is 
used alongside Jane Jacobs’ four generators 
of diversity in city streets, to show the social 
and economic value that living and working 
together can bring. Usefully, the book looks 
at governance, which has wrongly portrayed 
home/work as an unwelcome illicit way of 
working (or conversely living), with planning 
policies, laws or taxes that penalise home-
based enterprise; resourceful workers who 
have to find ways to make a living without up-
setting the neighbours. 

Bringing the debate into the 21st century, 
the final chapter looks at sustainability. the 
energy consumption involved in corporate 
vs. home based work typically means that 
environmental efficiencies are side effects 

rather than the primary goal. Economically 
there is a risk that the lessons learned here 
are not being heeded, so that in modernising 
many cities in india, the essential but infor-
mal economy is being swept away with the 
slums, eliminating opportunities for home-
based working in new western-style housing 
typologies. the section on social sustainabil-
ity (and the everyday reality section above) 
draws upon the views of 76 interviewees that 
the author surveyed for the book. Despite 
the problems of working at home or living at 
work, almost all valued the autonomy and 
control that the model offered them: to be 
more involved in family time – young or old 
– or avoiding time-consuming commutes.
the benefits to the local economy are also 
explored, and where home/work is not al-
lowed, this has the effect of isolating the 
hidden worker. the book is a great read, well 
illustrated and seeks to encourage design-
ers to find simple ways to promote living 
and working in the same building and across 
neighbourhoods.•

Louise Thomas

Ruralism, The Future of 
Villages and Small Towns in 
an Urbanizing World

Vanessa Miriam Carlow, Jovis, 2016 
ISBN 9783868594300

the term urbanism is well-known and in 
common use, so it was perhaps inevitable 
that the term ruralism would be coined. 
Vanessa Carlow is not the first to use it, and 
there still seems to be some fluidity in the 
way that the term is used. Paula Cocozza, 
for example, used it in 2012 to describe 
the taking over of city spaces by what she 
described the ‘pastoral idyll’. in this book, 
Carlow has drawn together a series of essays 
from different disciplines with varying foci, 
but with a common concern for sustainabili-
ty. it has a northern European emphasis, and 
with a final glance at the global perspective, 

which includes examples from China, Colum-
bia and oman.

there are three core themes. the first 
examines the urban-rural dichotomy. this 
is followed by a series of studies of aspects 
of ruralism in Germany, sweden and swit-
zerland. the global section concludes the 
book. in her introduction, Carlow highlights 
the issues facing small settlements in rural 
areas but seems to fall into the trap of treat-
ing rural areas as merely an adjunct to the 
needs of urban areas. however the vital link 
between rural areas and demands of sus-
tainability is established.

Perhaps the most significant aspect of 
this collection of papers is not their imme-
diate relevance to urban design practice, 
but the way in which they demonstrate 
the incredible depth of thinking about ur-
ban settlements that thrives throughout 
northern Europe. the ease with which the 
contributors express complex ideas is salu-
tary. there are occasionally difficult and 
contorted phrases, but the display of sheer 
erudition is astounding.

the practice of collecting the papers giv-
en at a conference and presenting them as 
a coherent argument is problematic and the 
use of recorded interviews is not successful. 
Clearly the quality of the papers presented 
varies but one by Eckart Voigts, while ini-
tially appearing of little relevance to urban 
design, is well worth reading: it provides an 
opportunity to stand back and look at con-
temporary attitudes towards the urban-rural 
dichotomy.

there are the usual problems of repro-
ducing large maps in a small book, but the 
illustrations are well presented. it is telling 
that the photographic essay, which intro-
duces the main text, portrays such a sad and 
sterile environment. is this really what rural-
ism means? •

Richard Cole architect and planner, formerly 
Director of Planning and Architecture of the 
Commission for New Towns
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Urbanism 

The Academy of Urbanism: 
David Rudlin, Rob Thompson & 
Sarah Jarvis, Routledge, 2016, 
ISBN 9781138015623

What is the relationship is between the Urban 
Design Group and the academy of Urbanism 
(aoU)? the two bodies have similar objec-
tives, in promoting urban design and the 
importance of place quality, but pursue them 
in different ways. one of the similarities is 
that they both give annual awards. the differ-
ence, and perhaps a constructive one, is that 
the UDG gives awards to people, and the aoU 
gives awards to places.

the academy has been giving annual 
awards for ten years, in the five categories 
of Cities, towns, neighbourhoods, streets 
and Places. the first two lots of winners have 
been published earlier. this bumper book 
gathers together the shortlisted places, 75 in 
total, considered in the next five years, 2009 
to 2013. the fifteen cities are selected from 
European countries as well as the UK: entries 
in the other four categories are all British or 
irish.

Each of the 75 entries is documented 
by a thoughtful text, dealing with historical 
development and analysis as well as descrip-
tion, photographs, a figure-ground plan, and 
attractive line drawings by David harrison. in 
addition there are poems about each place by 
the academy’s poet in residence ian McMil-
lan: sometimes with something distinctive to 
say, but mostly rather formulaic.

it is not a book that one is likely to read 
through from front to back. nor is it really a 
reference book, although you might look for 
information on antwerp or Bournville or to-
bermory if you remembered that they were 
included here. it is a record of five years’ work 
by an institution and a lot of individuals, and 
it is a handsome book of a type sometimes 
unhelpfully and dismissively classified as 
coffee-table.

i have not done a contents analysis to 
identify what makes a great town, street, 
etc,, although with diligence one could. i 

suspect it might come out something like 
Jane Jacobs’ four conditions for Diversity in 
Death and Life. it is a disappointing fact, but 
predictable, that nearly all the great places 
in this book are old places. there are several 
reinvented old places, like nottingham’s Lace 
Market and London’s Coin street, but the only 
entirely new places are the accordia develop-
ment in Cambridge, and City Park in Bradford.

Even these cannot be understood in isola-
tion from their older context. Build accordia 
in Bradford or City Park in Cambridge, and 
they would be different places, and not as 
successful. to give awards it is necessary to 
crowbar things out of their context, and this 
act can misrepresent them. But it’s a well-
constructed book, which i gained pleasure 
from. one little grumble – great to have all 
those meticulously-drawn figure-grounds, 
but why no drawn scales? •

Joe Holyoak

Global Cities: a short history

Greg Clark, Brookings Institution 
Press, 2016, ISBN 9780815728917

Why write about global cities? Who should 
read about global cities? these questions are 
difficult to answer here as the vision of global 
cities depicted by Greg Clark seems to be 
completely without human beings, without 
life. Yes, he mentions talent, entrepreneur-
ship and diversity many times, population 
sometimes, youth unemployment once. 
other euphemisms include liveability but 
rarely quality of life. What and who are these 
global cities for? People, consumers, produc-
ers or simply city dwellers, let alone their 
unpredictability, fallacies and insubordina-
tion seem to be completely absent in this 
abstract world. 

Clark states what he is not doing: provid-
ing a definition of ‘global cities’, estimating 
how many of them exist and why, how long 
they will keep their global status. so what is 
this booklet for? 

he gives a very edited history of ancient 

and modern global cities and how to un-
derstand and measure them by means of 
growing numbers of rank order city indices; 
he then moves to ‘global cities today’ and 
ends with ‘challenges and leadership needs 
of future global cities’ which divide into exist-
ing, emerging and new ones. they arise with 
urbanisation, which in his view takes place in 
accelerating waves, the latest after the finan-
cial crash in 2008. For him, global cities are 
about economic hegemony and global com-
petition, possibly domination owing to their 
command and control powers. they are about 
trade (of goods and services) and connec-
tivity (over cross border routes, illustrated 
from historic times, e.g. silk road in asia, 
slave trade routes across the atlantic, port 
networks everywhere). his schema, albeit 
mentioning technology and innovation, could 
be interpreted as a set of nodes and links 
between them across which commodities 
are being shifted, without much attention to 
where they are being produced (value added) 
and why, and especially by whom (livelihood 
of urban society or robots).

Global cities seem to exist in their own 
right, certainly not for the purpose of people 
living, working and playing in them. Precious 
little is said about the context of these global 
cities, sometimes interchangeable with 
‘world cities’. 

the problem with such a global stance is 
the difficulty in scratching more than just the 
surface, and examples given in boxes being 
more than arbitrarily selected global cities 
from different periods and different parts of 
the world. implicit in all of this is that global 
cities emerging as global leaders are a good 
thing. how does that help ‘anyone who lives 
in or is influenced by the world’s great con-
centrations of people and capital’? how could 
urban designers make professional contri-
butions to ‘the leadership that can make 
these cities competitive and resilient’? Urban 
design has to take into consideration globali-
sation, however this book may not offer them 
the best way forward. •

Judith Ryser, researcher, journalist, writer 
and urban affairs consultant to Fundacion 
Metropoli, Madrid
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index
The following practices and urban 
design courses are members 
of the Urban Design group. 
please see the UDg’s website 
www.urbandesigndirectory.com for 
more details. 

Those wishing to be included in  
future issues should contact the 
UDg
70 Cowcross street
London eC1M 6ej
T  020 7250 0892
C robert Huxford
e  administration@udg.org.uk
W  www.udg.org.uk

aDaM UrbanisM
Old Hyde House
75 Hyde street
Winchester sO23 7DW
T 01962 843843
C  Hugh petter, robert adam
e  hugh.petter@adamarchitecture.com
robert.adam@adamarchitecture.com
W  www.adamurbanism.com
World-renowned for progressive, 
classical design covering town and 
country houses, housing development, 
urban masterplans, commercial 
development and public buildings.

aLan baXTer
75 Cowcross street
London eC1M 6eL
T  020 7250 1555
C  alan baxter
e  abaxter@alanbaxter.co.uk
W  www.alanbaxter.co.uk
an engineering and urban design 
practice. Particularly concerned with 
the thoughtful integration of buildings, 
infrastructure and movement, and the 
creation of places.

aLbOniCO saCk MeTaCiTy 
arCHiTeCTs & Urban 
Designers
pO box 95387
grant park
johannesburg
02051 south africa
T  +27 11 492 0633
C  Monica albonico
e  monica@albosack.co.za
W  www.asmarch.com
A multi-disciplinary practice 
specialising in large scale, green field, 
urban regeneration and upgrading 
strategies, as well as residential, 
special and educational projects.

aLLen pyke assOCiaTes
The Factory 2 acre road
kingston-upon-Thames kT2 6eF
T  020 8549 3434
C  David allen/ Vanessa ross
e  design@allenpyke.co.uk
W  www.allenpyke.co.uk
Innovative, responsive, committed, 
competitive, process. Priorities: people, 
spaces, movement, culture. Places: 
regenerate, infill, extend create.

aLLies & MOrrisOn:
Urban praCTiTiOners
85 southwark street, London se1 0HX
T 020 7921 0100
C  anthony rifkin
e arifkin@am-up.com
W www.urbanpractitioners.co.uk
Specialist competition winning urban 
regeneration practice combining 
economic and urban design skills. 
Projects include West Ealing and 
Plymouth East End.

aMeC FOsTer WHeeLer 
enVirOnMenT & 
inFrasTrUCTUre Uk LTD
gables House kenilworth road, 
Leamington spa, Warwicks CV32 6jX
T  01926 439 000
C  David Thompson, Technical 

Director
e  david.thompson@amecfw.com
W www.amecfw.com. 
Masterplanning, urban design, 
development planning and landscape 
within broad-based multidisciplinary 
environmental and engineering 
consultancy.

anDreW MarTin pLanning
Town Mill, Mill Lane, stebbing, 
Dunmow, essex CM6 35n
T 01971 855855
C andrew Martin
e andrew@am-plan.com
W www.am-plan.com
Independent planning, urban design 
and development consultancy. Advises 
public and private sector clients on 
strategic site promotion, development 
planning and management, planning 
appeals, masterplanning and 
community engagement.

appLieD WayFinDing
3rd floor, 22 stukeley street
London WC2b 5Lr
T 020 7017 8488
C richard simon
e info@appliedwayfinding.com
W www.appliedwayfinding.com
Applied Wayfinding is an international 
design consultancy with expertise in 
designing legible systems for complex 
environments. Applied’s approach 
and methods have evolved from many 
years of experience in developing 
world-class wayfinding schemes for 
cities, campuses, parks, mixed use 
developments and internal spaces.

area
grange, Linlithgow
West Lothian eH49 7rH
T  01506 843247
C  karen Cadell/ julia neil
e  ask@area.uk.com
W  www.area.uk.com
Making places imaginatively to deliver 
the successful, sustainable and 
humane environments of the future.

arnOLD LinDen
Chartered architect
31 Waterlow Court, Heath Close
Hampstead Way
London nW11 7DT
T 020 8455 9286
C  arnold Linden
Integrated regeneration through the 
participation in the creative process of 
the community and the public at large, 
of streets, buildings and places.

asH sakULa arCHiTeCTs
5 Hatton Wall, London, eC1n 8HX
T 020 7831 0195
C Cany ash
e info@ashsak.com
W www.ashsak.com
Ash Sakula is an architectural 
partnership with projects spanning 
housing and mixed use developments, 
cultural and educational buildings, 
masterplanning and urban design.

assaeL arCHiTeCTUre
studio 13, 50 Carnwath road
London sW6 3Fg
T  020 7736 7744
C  russell pedley
e  pedley@assael.co.uk
W  www.assael.co.uk
Architects and urban designers 
covering mixed use, hotel, leisure and 
residential, including urban frameworks 
and masterplanning projects.

aTkins pLC
euston Tower, 286 euston road,
London nW1 3aT
T  020 7121 2000
C  paul reynolds
e  paul.reynolds@atkinsglobal.com
W www.atkinsglobal.co.uk
Interdisciplinary practice that offers a 
range of built environment specialists 
working together to deliver quality 
places for everybody to enjoy.

baCa arCHiTeCTs
Unit 1, 199 Long Lane
London se1 4pn
T  020 7397 5620
C  richard Coutts
e   enquiries@baca.uk.com
W  www.baca.uk.com
Award-winning architects with 100 per 
cent planning success. Baca Architects 
have established a core specialism in 
waterfront and water architecture.

barTOn WiLLMOre 
parTnersHip
reaDing
The blade, abbey square
reading rg1 3be
T  0118 943 0000
C  james de Havilland, nick sweet 

and Dominic scott
ManCHesTer
Tower 12, 18/22 bridge street
spinningfields
Manchester M3 3bz
T 0161 817 4900
C Dan Mitchell
e  masterplanning@bartonwillmore.

co.uk
W www.bartonwillmore.co.uk
Concept through to implementation on 
complex sites, comprehensive design 
guides, urban regeneration, brownfield 
sites, and major urban expansions.

be1 arCHiTeCTs
5 abbey Court, Fraser road
priory business park
bedford Mk44 3WH
T  01234 261266
C  ny Moughal
e ny.moughal@be-1.co.uk
W  www.be1architects.co.uk
be1 is a practice of creative and 
experienced architects, designers, 
masterplanners, visualisers and 
technicians. We are skilled in the 
design and delivery of masterplanning, 
architectural and urban design projects 
and are committed to designing the 
appropriate solution for all of our 
projects.

THe beLL COrnWeLL 
parTnersHip
Oakview House, station road, Hook, 
Hampshire rg27 9Tp
T  01256 766673
C  simon avery
e  savery@bell-cornwell.co.uk
W  www.bell-cornwell.co.uk
Specialists in Masterplanning and the 
coordination of major development 
proposals. Advisors on development 
plan representations, planning 
applications and appeals.

biDWeLLs
bidwell House, Trumpington road
Cambridge Cb2 9LD
T 01223 559800
M 07500 782001
C johnny Clayton
e johnny.clayton@bidwells.co.uk
W www.bidwells.co.uk
Planning, Landscape and Urban 
Design consultancy, specialising 
in Masterplanning, Townscape 
Assessment, Landscape and Visual 
Impact Assessment.

bOyer
24 southwark bridge road
London se1 9HF
T  020 3268 2018
C  ananya banerjee
 ananyabanerjee@boyerplanning.co.uk
W  www.boyerplanning.co.uk
Offices in Bristol, Cardiff, Colchester, 
London and Wokingham.
Planning and urban design consultants 
offering a wide range of services 
to support sites throughout the 
development process. We believe in 
shaping places through responsive 
design.

bOyLe + sUMMers
Canute Chambers
Canute road
southampton s014 3ab
T 02380 63 1432/ 07824 698033
C richard summers
e richard@boyleandsummers.co.uk
W www.boyleandsummers.co.uk
Space-shapers, place-makers, street 
designers and development promoters. 
Value generators, team workers and 
site finders. Strategists, pragmatists, 
specialists and generalists. 
Visioneers, urbanists, architects and 
masterplanners.

bUiLDing Design parTnersHip
16 brewhouse yard, Clerkenwell,
London eC1V 4Lj
T 020 7812 8000
C andrew Tindsley
e andrew.tindsley@bdp.com
W www.bdp.co.uk
BDP offers town planning, 
Masterplanning, urban design, 
landscape, regeneration and 
sustainability studies, and has teams
based in London, Manchester and
Belfast.

brOaDWay MaLyan
3 Weybridge business park
addlestone road, Weybridge,
surrey kT15 2bW
T 01932 845599
C jeff nottage
e j.nottage@broadwaymalyan.com
W www.broadwaymalyan.com
We are an international interdisciplinary 
practice which believes in the value of 
placemaking-led masterplans that are 
rooted in local context.
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brOCk CarMiCHaeL 
arCHiTeCTs
19 Old Hall street, Liverpool L3 9jQ
T  0151 242 6222
C  Michael Cosser
e  office@brockcarmichael.co.uk
Masterplans and development briefs. 
Mixed use and brownfield regeneration 
projects. Design in historic and 
sensitive settings. Integrated 
landscape design.

bUrns + niCe
70 Cowcross street, London eC1M 6ej
T  020 7253 0808
C  Marie burns/ stephen nice
e  bn@burnsnice.com
W  www.burnsnice.com
Urban design, landscape architecture, 
environmental and transport planning. 
Masterplanning, design and public 
consultation for community-led work.

CarTer jOnas
berger House, 36-38 berkeley square
London W1j 5ae
T 020 7016 0720
C rebecca sanders
e rebecca.sanders@carterjonas.co.uk
W www.carterjonas.co.uk/our-
services/planning-development.aspx
Multidisciplinary practice working 
throughout the UK, specialising in 
urban design and masterplanning, 
placemaking, new settlements and 
urban extensions, urban regeneration, 
sustainability and community 
consultation. Complemented by 
in-house architecture, planning, 
development, investment, property and 
minerals teams.

CHapMan TayLOr LLp
10 eastbourne Terrace,
London W2 6Lg
T  020 7371 3000
e  ctlondon@chapmantaylor.com
W  www.chapmantaylor.com
ManCHesTer
bass Warehouse, 4 Castle street
Castlefield, Manchester M3 4Lz
T  0161 828 6500
e  ctmcr@chapmantaylor.com
Chapman Taylor is an international 
firm of architects and urban designers 
specialising in mixed use city centre 
regeneration and transport projects 
throughout the world. Offices in 
Bangkok, Brussels, Bucharest, 
Düsseldorf, Kiev, Madrid, Milan, 
Moscow, New Delhi, Paris, Prague, Sao 
Paulo, Shanghai and Warsaw.

CiTy iD
23 Trenchard street
bristol bs1 5an
T  0117 917 7000
C  Mike rawlinson
e  mike.rawlinson@cityid.co.uk
W  cityid.co.uk
Place branding and marketing vision 
Masterplanning, urban design, public 
realm strategies, way finding and 
legibility strategies, information design 
and graphics.

Csa enVirOnMenTaL
Dixies barns, High street 
ashwell sg7 5nT
T 01462 743647
C Clive self
e ashwell@csaenvironmental.co.uk
W www.csaenvironmental.co.uk
Delivering masterplanning, design 
coding and implementations.
Specialist knowledge across 
landscape, ecology, archaeology and 
urbanism leading to well-presented, 
high quality, commercially aware 
schemes.

DaViD HUskissOn assOCiaTes
17 Upper grosvenor road,
Tunbridge Wells, kent Tn1 2DU
T  01892 527828
C  nicola brown
e  dha@dha-landscape.co.uk
W www.dha-landscape.co.uk
Landscape consultancy offering 
Masterplanning, streetscape and 
urban park design, estate restoration, 
environmental impact assessments.

Dar
74 Wigmore street,
London, W1U 2sQ
T 020 7962 1333
C simon gray
e simon.gray@dar.com
W www.dar.com
Dar is a leading international 
multidisciplinary consultant in 
urban design, planning, landscape, 
engineering, architecture, project 
management, transportation and 
economics. The founding member of 
Dar Group, we are 10,000 strong in 40 
offices worldwide.

DaViD LOCk assOCiaTes LTD
50 north Thirteenth street,
Central Milton keynes,
Milton keynes Mk9 3bp
T  01908 666276
C  Will Cousins
e  mail@davidlock.com
W  www.davidlock.com
Strategic planning studies, 
area development frameworks, 
development briefs, design guidelines, 
Masterplanning, implementation 
strategies, environmental statements.

DeFine
Unit 6, 133-137 newhall street
birmingham b3 1sF
T 0121 237 1901
C  andy Williams
e  enquiries@wearedefine.com
W  www.wearedefine.com
Define specialises in the promotion, 
shaping and assessment of 
development. Our work focuses on 
strategic planning, masterplanning, 
urban design codes, EIA, TVIA, estate 
strategies, public realm design, 
consultation strategies, urban design 
audits and expert witness.

DHa pLanning & Urban 
Design
eclipse House, eclipse park, 
sittingbourne road, Maidstone,
kent Me14 3en
T  01622 776226
C  Matthew Woodhead
e  info@dhaplanning.co.uk
W  dhaplanning.co.uk
Planning and Urban Design 
Consultancy offering a full range 
of Urban Design services including 
Masterplanning, development briefs 
and design statements.

enVirOnMenTaL DiMensiOn 
parTnersHip 
Tithe barn, barnsley park estate
barnsley, Cirencester gL7 5eg
T  01285 740427
C  Tom joyce
e  tomj@edp-uk.co.uk
W  www.edp-uk.co.uk/
The Environmental Dimension 
Partnership Ltd provides independent 
environmental planning and design 
advice to landowners, and property 
and energy sector clients throughout 
the UK from offices in the Cotswolds, 
Shrewsbury and Cardiff.

FarreLLs
7 Hatton street, London nW8 8pL
T  020 7258 3433
C Max Farrell
e mfarrell@terryfarrell.co.uk
W  www.terryfarrell.com
Architectural, urban design, planning 
and Masterplanning services. New 
buildings, refurbishment, conference/
exhibition centres and visitor 
attractions.

FaULknerbrOWns
Dobson House, northumbrian Way, 
newcastle upon Tyne ne12 6QW
T  0191 268 3007
C  ben sykes
e  info@faulknerbrowns.co.uk
W  www.faulknerbrowns.co.uk
FaulknerBrowns is a regionally-based 
architectural design practice with a 
national and international reputation. 
From a workload based initially on 
education, library, sports and leisure 
buildings, the practice’s current 
workload includes masterplanning, 
offices, healthcare, commercial mixed 
use, industrial and residential, for both 
private and public sector clients

Feria UrbanisM
second Floor studio, 11 Fernside road
bournemouth, Dorset bH9 2La
T  01202 548676
C  richard eastham
e  info@feria-urbanism.eu
W  www.feria-urbanism.eu
Expertise in urban planning, 
masterplanning and public 
participation. Specialisms include 
design for the night time economy, 
urban design skills training and local 
community engagement.

FLeTCHer priesT arCHiTeCTs
Middlesex House
34/42 Cleveland street
London W1T 4je
T  020 7034 2200
F  020 7637 5347
C  jonathan kendall
e  london@fletcherpriest.com
W  www.fletcherpreist.com
Work ranges from city-scale 
masterplans (stratford City, riga) to 
architectural commissions for high-
profile professional clients.

FpCr enVirOnMenT
& Design LTD
Lockington Hall, Lockington
Derby De74 2rH
T  01509 672772
C  Tim jackson
e  tim.jackson@fpcr.co.uk
W  www.fpcr.co.uk
Integrated design and environmental 
practice. Specialists in Masterplanning, 
urban and mixed use regeneration, 
development frameworks, EIAs and 
public inquiries.

FraMeWOrk arCHiTeCTUre 
anD Urban Design
3 Marine studios, burton Lane,
burton Waters, Lincoln Ln1 2Wn
T  01522 535383
C  gregg Wilson
e  info@frameworklincoln.co.uk
W www.frameworklincoln.co.uk
Architecture and urban design. A 
commitment to the broader built 
environment and the particular dynamic 
of a place and the design opportunities 
presented.

garsDaLe Design LiMiTeD
High branthwaites, Frostrow, 
sedbergh, Cumbria, La10 5jr
T  015396 20875
C  Derrick Hartley
e  info@garsdaledesign.co.uk
W  www.garsdaledesign.co.uk
GDL provides Masterplanning and 
urban design, architecture and heritage 
services developed through 25 years 
wide ranging experience in the UK and 
Middle East.

giLLespies
LONDON • GLASGOW • MANCHESTER • 
LEEDS • OXFORD • ABU DHABI
1 st john’s square
London eC1M 4DH
T 020 7253 2929
London 
e steve.wardell@gillespies.co.uk
Oxford/abu Dhabi 
e jim.diggle@gillespies.co.uk
glasgow 
e steve.nelson@gillespies.co.uk
Manchester 
e jim.gibson@gillespies.co.uk
Leeds 
e michael.sharp@gillespies.co.uk
W www.gillespies.co.uk
Urban design, landscape architecture, 
architecture, planning, environmental 
assessment, planning supervisors and 
project management.

gLObe COnsULTanTs LTD
26 Westgate, Lincoln Ln1 3bD
T  01522 546483
C  Lynette swinburne
e  lynette.swinburne@globelimited.

co.uk
W  www.globelimited.co.uk
Provides urban design, planning, 
economic and cultural development 
services across the UK and 
internationally, specialising in 
sustainable development solutions, 
masterplanning and regeneration.

gM Design assOCiaTes LTD
22 Lodge road, Coleraine
Co. Londonderry bT52 1nb
northern ireland
T  028 703 56138
C  bill gamble
e  bill.gamble@g-m-design.co.uk
W   www.g-m-design.com
Architecture, town and country 
planning, urban design, landscape 
architecture, development 
frameworks and briefs, feasibility 
studies, sustainability appraisals, 
public participation and community 
engagement.
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HankinsOn DUCkeTT 
assOCiaTes
The stables, Howberry park, benson 
Lane, Wallingford OX10 8ba
T  01491 838 175
C  brian Duckett
e  consult@hda-enviro.co.uk
W www.hda-enviro.co.uk
An approach which adds value through 
innovative solutions. Development 
planning, new settlements, 
environmental assessment, re-use of 
redundant buildings.

HOk inTernaTiOnaL LTD
Qube, 90 Whitfield street
London W1T 4ez
T  020 7636 2006
C  Tim gale
e  tim.gale@hok.com
W www.hok.com
HOK delivers design of the highest 
quality. It is one of Europe’s leading 
architectural practices, offering 
experienced people in a diverse range 
of building types, skills and markets.

HOsTa COnsULTing
2b Cobden Chambers
nottingham ng1 2eD
T 07791043779
C Helen Taylor 
e info@hostaconsulting.co.uk
W www.hostaconsulting.co.uk
An urban landscape design studio that 
use an innovative approach to create 
green spaces for people, biodiversity 
and the environment

HTa Design LLp
106-110 kentish Town road
London nW1 9pX
T 020 7485 8555
C simon bayliss
e simon.bayliss@hta.co.uk
W www.hta.co.uk
HTA Design LLP is a multi-disciplinary 
practice of architecture, landscape 
design, planning, urban design, 
sustainability, graphic design and 
communications based in London and 
Edinburgh, specialising in regeneration. 
Offices in London & Edinburgh.

HyLanD eDgar DriVer
One Wessex Way, Colden Common, 
Winchester, Hants sO21 1Wg
T  01962 711 600
C  john Hyland
e  hed@heduk.com
W  www.heduk.com
Innovative problem solving, driven 
by cost efficiency and sustainability, 
combined with imagination and 
coherent aesthetic of the highest 
quality.

ibi grOUp
Chadsworth House
Wilmslow road, Handforth
Cheshire, sk9 3Hp
T 01625 542200
C neil Lewin
e neil.lewin@ibigroup.com
W www.ibigroup.com
We are a globally integrated urban 
design, planning, architecture, town 
planning, master planning, landscape 
architecture, engineering and 
technology practice.

iCeni prOjeCTs
Flitcroft House
114-116 Charing Cross road
London WC2H 0jr
T 020 3640 8508
C nivedita D’Lima
e mail@iceniprojects.com
W www.iceniprojects.com
Iceni Projects is a planning and devel-
opment consultancy with an innovative 
and commercially-minded approach 
aimed at delivering success.

iDp grOUp
27 spon street
Coventry CV1 3ba
T 024 7652 7600
C Luke Hillson
e lhillson@idpgroup.com
W www.weareidp.com
We are IDP. We enhance daily life 
through architecture. We use design 
creativity, logic, collaboration and 
pragmatism to realise places and 
space. Ideas, delivered.

jaCObs
226 Tower bridge road,
London se1 2Up
T 020 7939 1382
C nivedita Vijayan
e nivedita.vijayan@jacobs.com
W www.jacobs.com
A multi-disciplinary design and 
technical services practice specialising 
in urban design and place making 
projects from concept design, 
masterplanning up to detailed design 
and implementation stages.

jb pLanning
Chells Manor, Chells Lane
stevenage, Herts sg2 7aa
T 01438 312130
C kim boyd
e info@jbplanning.com
W www.jbplanning.com
JB Planning Associates is an 
independent firm of chartered town 
planning consultants, providing expert 
advice to individuals and businesses 
on matters connected with planning, 
property, land and development.

jTp
23-25 great sutton street
London eCiV 0Dn
T  020 7017 1780
C  Marcus adams
e  info@jtp.co.uk
eDinbUrgH
2nd Floor Venue studios, 15-21
Calton road, edinburgh eH8 8DL
T  0131 272 2762
C  alan stewart
e  info@jtp.co.uk
W  www.jtp.co.uk
addressing the problems of physical, 
social and economic regeneration 
through collaborative interdisciplinary 
community based planning.

kay eLLiOTT
5-7 Meadfoot road, Torquay 
Devon TQ1 2jp
T  01803 213553
C  Mark jones
e  admin@kayelliott.co.uk
W  www.kayelliott.co.uk
International studio with 30 year history 
of imaginative architects and urban 
designers, creating buildings and places 
that enhance their surroundings and add 
financial value.

LanD Use COnsULTanTs
43 Chalton street, London nW1 1jD
T 020 7383 5784
C adrian Wikeley
e london@landuse.co.uk
gLasgOW
37 Otago street, glasgow g12 8jj
T 0141 334 9595
C Martin Tabor
e glasgow@landuse.co.uk
W www.landuse.co.uk
Urban regeneration, landscape 
design, masterplanning, sustainable 
development, environmental planning, 
environmental assessment, landscape 
planning and management. Offices 
also in Bristol and Edinburgh.

LanDsCape prOjeCTs
31 blackfriars road, salford
Manchester M3 7aQ
T 0161 839 8336
C neil swanson
e post@landscapeprojects.co.uk
W www.landscapeprojects.co.uk
We work at the boundary between 
architecture, urban and landscape 
design, seeking innovative, sensitive 
design and creative thinking. Offices in 
Manchester & London.

LanprO serViCes
4 st Mary’s House
Duke street, norwich nr3 1Qa
T 01603 631 319
C Chris Leeming
e chris@lanproservices.co.uk
W www.lanproservices.co.uk
Multi-disciplinary consultancy 
providing specialist advice in the fields 
of town planning, masterplanning, 
urban design, project management and 
monitoring, landscape architecture and 
interior design.

LaVigne LOnsDaLe LTD
38 belgrave Crescent, Camden
bath ba1 5jU
T  01225 421539
TrUrO
55 Lemon street, Truro
Cornwall Tr1 2pe
T  01872 273118
C  Martyn Lonsdale
e  martyn@lavignelonsdale.co.uk
W  www.lavigne.co.uk
We are an integrated practice of 
masterplanners, Urban Designers, 
Landscape architects and Product 
Designers. Experienced in large 
scale, mixed use and residential 
Masterplanning, health, education, 
regeneration, housing, parks, public 
realm and streetscape design.

LDa Design
14-17 Wells Mews, London W1T 3HF
T  020 7467 1470
C Vaughan anderson
vaughan.anderson@lda-design.co.uk
W www.lda-design.co.uk
gLasgOW
sovereign House,  
158 West regent street 
glasgow g2 4rL
T 0141 2229780
C kirstin Taylor
e kirstin.taylor@lda-design.co.uk
Offices also in Oxford, peterborough 
& exeter
Multidisciplinary firm covering all 
aspects of Masterplanning, urban 
regeneration, public realm design, 
environmental impact and community 
involvement.

LeViTT bernsTein
assOCiaTes LTD
1 kingsland passage, London e8 2bb
T  020 7275 7676
C  glyn Tully
e  post@levittbernstein.co.uk
W  www.levittbernstein.co.uk
Urban design, Masterplanning, full 
architectural service, lottery grant bid 
advice, interior design, urban renewal 
consultancy and landscape design.

LHC Urban Design
Design studio, emperor Way, exeter 
business park, exeter, Devon eX1 3Qs
T  01392 444334
C  john baulch
e  jbaulch@ex.lhc.net
W www.lhc.net
Urban designers, architects and 
landscape architects, providing an 
integrated approach to strategic 
visioning, regeneration, urban renewal, 
Masterplanning and public realm 
projects. Creative, knowledgeable, 
practical, passionate.

Liz Lake assOCiaTes
Western House, Chapel Hill
stansted Mountfitchet
essex CM24 8ag
T  01279 647044
C  Matt Lee
e  office@lizlake.com
W  www.lizlake.com
Urban fringe/brownfield sites where 
an holistic approach to urban design, 
landscape, and ecological issues can 
provide robust design solutions.

MaLCOLM MOOr Urban Design
27 Ock Mill Close, abingdon
Oxon OX14 1sp
T  01235 550122
C  Malcolm Moor
e  malcolmmoor@aol.com
W  www.moorud.com
Master planning of new communities, 
urban design, residential, urban 
capacity and ecofitting studies, design 
involvement with major international 
projects.

MCgregOr COXaLL
77 stokes Croft, bristol bs1 3rD
T  07496 282281
C Michael Cowdy
michael.cowdy@mcgregorcoxall.com
W  www.mcgregorcoxall.com
We are a global multi-disciplinary 
design firm dedicated to assisting 
cities achieve sustainable prosperity. 
Our international team provides 
services through Urbanism, Landscape 
Architecture and Environment 
disciplines.

MeTrOpOLis pLanning anD 
Design
4 Underwood row, London n1 7LQ
T 020 7324 2662
C greg Cooper
e info@metropolis.com
W ww.metropolispd.com
Metropolitan urban design solutions 
drawn from a multi-disciplinary studio 
of urban designers, architects, planners 
and heritage architects.
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MeTrOpOLiTan WOrksHOp
14-16 Cowcross street
London eC1M 6Dg
T  020 7566 0450
C David prichard/neil Deeley
e  info@metwork.co.uk
W www.metwork.co.uk/
Metropolitan Workshop has experience 
in urban design, land use planning, 
regeneration and architecture in the 
UK, Eire and Norway. Recent projects: 
Ballymun Dublin, Durham Millennium 
Quarter, Adamstown District Centre 
Dublin, Bjorvika Waterfront

MOTT MaCDOnaLD
10 Fleet place
London eC4M 7rb
T 020 87743927 
C stuart Croucher
e stuart.croucher@mottmac.com
W www.mottmac.com
London, Cambridge, birmingham and 
Manchester
Mott MacDonald’s Urbanism team 
specialises in placemaking, streetscape 
design, landscape architecture, 
security design, policy and research.

MOUCHeL
Mermaid House
2 puddle Dock
London eC4V 3Ds
T  020 3680 5000
C Matthew jessop
e  matthew.jessop@mouchel.com
W  www.mouchel.com
Integrated urban design, transport and 
engineering consultancy, changing the 
urban landscape in a positive manner, 
creating places for sustainable living.

nasH parTnersHip
23a sydney buildings
bath, somerset ba2 6bz
T 01225 442424
C Donna Fooks-bale
e dfooks-bale@nashpartnership.com
W www.nashpartnership.com
Nash Partnership is an architecture, 
planning, urban design, conservation 
and economic regeneration 
consultancy based in Bath and Bristol.

naTHanieL LiCHFieLD & 
parTners LTD
14 regent’s Wharf, all saints street,
London n1 9rL
T  020 7837 4477
C  nick Thompson
e  nthompson@lichfields.co.uk
W  www.nlpplanning.com
also at newcastle upon Tyne and 
Cardiff
Urban design, Masterplanning, 
heritage/conservation, visual appraisal, 
regeneration, daylight/sunlight 
assessments, public realm strategies.

neW MasTerpLanning LiMiTeD
2nd Floor, 107 bournemouth road,
poole, Dorset bH14 9Hr
T  01202 742228
C  andy Ward
e  office@newMasterplanning.com
W  www.newMasterplanning.com
Our skills combine strategic planning 
with detailed implementation, design 
flair with economic rigour, independent 
thinking with a partnership approach.

niCHOLas pearsOn 
assOCiaTes
30 brock street, bath ba1 2Ln
T  01225 445548
C simon kale
e info@npaconsult.co.uk
W www.npaconsult.co.uk
Masterplanning, public realm design, 
streetscape analysis, concept and 
detail designs. Also full landscape 
architecture service, EIA, green 
infrastructure, ecology and biodiversity, 
environmental planning and 
management.

njba a + U
34 Upper baggot street
Dublin 4, ire – D4, ireland 
T  00 353 1 678 8068
C  noel j brady
e  njbarchitects@eircom.net
W  www.12publishers.com/njba.htm
Integrated landscapes, urban design, 
town centres and squares, strategic 
design and planning.

nODe Urban Design
33 Holmfield road
Leicester Le2 1se
T 0116 2708742
C nigel Wakefield
e nwakefield@nodeurbandesign.com
W www.nodeurbandesign.com
An innovative team of urban design, 
landscape and heritage consultants 
who believe that good design adds 
value. Providing sustainable urban 
design and masterplan solutions at all 
scales of development with a focus on 
the creation of a sense of place.

nOVeLL TULLeTT
The Old Mess room, Home Farm 
barrow gurney bs48 3rW
T  01275 462476
C  simon Lindsley
e bristol@novelltullett.co.uk
W  www.novelltullett.co.uk
Urban design, landscape architecture 
and environmental planning.

Origin3
Tyndall House
17 Whiteladies road
Clifton, bristol bs8 1pb
T  0117 927 3281
C  emily esfahani
e info@origin3.co.uk
W www.origin3.co.uk
Planning and urban design consultancy

paUL DreW Design LTD
23-25 great sutton street
London eC1V 0Dn
T  020 7017 1785
C  paul Drew
e  pdrew@pauldrewdesign.co.uk
W  www.pauldrewdesign.co.uk
Masterplanning, urban design, 
residential and mixed use design. 
Creative use of design codes and other 
briefing material.

OVe arUp & parTners
Consulting West Team
63 st Thomas street
bristol bs1 6jz
T 0117 9765432
C j shore
e bristol@arup.com
W arup.com

pegasUs grOUp
pegasus House, 
Querns business Centre
Whitworth road, Cirencester gL7 1rT
T 01285 641717
C Michael Carr
e mike.carr@pegasuspg.co.uk
W www.pegasuspg.co.uk
Masterplanning, detailed layout and 
architectural design, design and 
access statements, design codes, 
sustainable design, development 
briefs, development frameworks, 
expert witness, community involvement 
and sustainability appraisal. Part of the 
multidisciplinary Pegasus Group.

pHiLip CaVe assOCiaTes
70 Cowcross street, London eC1M 6ej
T  020 7250 0077
C  philip Cave
e  principal@philipcave.com
W  www.philipcave.com
Design-led practice with innovative yet 
practical solutions to environmental 
opportunities in urban regeneration. 
Specialist expertise in landscape 
architecture.

pHiL jOnes assOCiaTes
seven House, High street
Longbridge, birmingham b31 2UQ
T 0121 475 0234
C nigel Millington
e nigel@philjonesassociates.co.uk
W www.philjonesassociates.co.uk/
One of the UK’s leading independent 
transport specialists offering the 
expertise to deliver high quality, viable 
developments which are design-led 
and compliant with urban design best 
practice.

pLaCe by Design
Unit C, baptist Mills Court
bristol bs5 0Fj
T 01179 517 053
C Charley burrough
e info@placebydesign.co.uk
W placebydesign.co.uk

pLaniT-ie LLp
2 back grafton street
altrincham, Cheshire Wa14 1Dy
T 0161 928 9281
C  peter swift
e info@planit-ie.com
W  www.planit-ie.com
Design practice specialising in the 
creation of places and shaping of 
communities. Our Urban Designers 
work at all scales from regeneration 
strategies and conceptual masterplans 
through to Design Codes – making 
environments, neighbourhoods and 
spaces for people to enjoy.

pLanning Design praCTiCe
4 Woburn House, Vernon gate
Derby De1 1UL
T 01332 347 371
C scott O’Dell
e scott@planningdesign.co.uk
W www.planningdesign.co.uk
We are a multi-disciplinary practice 
offering services in planning, 
architecture and urban design who 
seek to create better places.

+pLUs Urban Design LTD
spaceworks, benton park road
newcastle upon Tyne ne7 7LX
T 0844 800 6660
C richard Charge, Tony Wyatt
e richardcharge@plusud.co.uk
W www.plusud.co.uk
Specialist practice providing 
strategic masterplanning, urban 
design guidance, analysis, character 
assessment and independent design 
advisory expertise.

pM DeVereUX
200 Upper richmond road,
London sW15 2sH
T  020 8780 1800
C julian seward
e  marketing@pmdevereux.com
W www.pmdevereux.com
Adding value through innovative, 
ambitious solutions in complex urban 
environments.

pOD
99 galgate,barnard Castle
Co Durham DL12 8es
T 0845 872 7288
C  andy Dolby
e andy@podbarnardcastle.co.uk
Masterplanning, site appraisal, layout 
and architectural design. Development 
frameworks, urban regeneration, 
design codes, briefs and design and 
access statements. Second office in 
Newcastle upon Tyne.

pOLLarD THOMas eDWarDs 
arCHiTeCTs
Diespeker Wharf, 38 graham street,
London n1 8jX
T  020 7336 7777
C  robin saha-Choudhury
 andrew beharrell
e robin.saha-choudhury@ptea.co.uk
W  www.ptea.co.uk
Masterplanners, urban designers, 
developers, architects, listed building 
and conservation area designers; 
specialising in inner city mixed use high 
density regeneration.

prOjeCT CenTre LTD
Level 4, Westgate House
Westgate, London W5 1yy
T  020 7421 8222
C  David Moores
e  info@projectcentre.co.uk
W  www.projectcentre.co.uk
Landscape architecture, public realm 
design, urban regeneration, street 
lighting design, planning supervision, 
traffic and transportation, parking and 
highway design.

prO VisiOn pLanning & 
Design
grosvenor Ct, Winchester rd
ampfield, Winchester sO51 9bD
T 01794 368698
C james Cleary
e j.cleary@pvprojects.com
W pvprojects.com

prp arCHiTeCTs
10 Lindsey street,
London eC1a 9Hp
T 020 7653 1200
C Vicky naysmith
e london@prp-co.uk
W www.prp-co.uk
Architects, planners, urban designers 
and landscape architects, specialising 
in housing, urban regeneration, health, 
education and leisure projects.
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ranDaLL THOrp
Canada House, 3 Chepstow street, 
Manchester M1 5FW
T  0161 228 7721
C  pauline randall
e  mail@randallthorp.co.uk
W www.randallthorp.co.uk
Masterplanning for new developments 
and settlements, infrastructure design 
and urban renewal, design guides and 
design briefing, public participation.

ranDOM greenWay 
arCHiTeCTs
soper Hall, Harestone Valley road
Caterham surrey Cr3 6Hy
T  01883 346 441
C  r greenway
e  rg@randomgreenwayarchitects.

co.uk
Architecture, planning and urban 
design. New build, regeneration, 
refurbishment and restoration.

riCHarD COLeMan 
CiTyDesigner
14 Lower grosvenor place,
London sW1W 0eX
T  020 7630 4880
C Lakshmi Varma
e  r.coleman@citydesigner.com
Advice on architectural quality, 
urban design, and conservation, 
historic buildings and townscape. 
Environmental statements, listed 
buildings/area consent applications.

riCHarD reiD & assOCiaTes
Whitely Farm, ide Hill,  
sevenoaks Tn14 6bs
T  01732 741417
C  richard reid
e rreid@richardreid.co.uk
W www.richardreid.co.uk

saViLLs (L&p) LiMiTeD
33 Margaret street
London W1g 0jD
T  020 3320 8242
W  www.savills.com
sOUTHaMpTOn
2 Charlotte place,
southampton sO14 0Tb
T  02380 713900
C  peter Frankum
e  pfrankum@savills.com
Offices throughout the World
Savills Urban Design creates value 
from places and places of value. 
Masterplanning, urban design, design 
coding, urban design advice, planning, 
commercial guidance.

sCOTT brOWnrigg LTD 
st Catherines Court, 46-48 
portsmouth road, guildford gU2 4DU
T  01483 568 686
C alex baker
e  a.baker@scottbrownrigg.com
W  www.scottbrownrigg.com
Integrated service of architecture, 
urban design, planning, 
Masterplanning, involved in several 
mixed use schemes regenerating inner 
city and brownfield sites.

sCOTT TaLLOn WaLker 
arCHiTeCTs
19 Merrion square, Dublin 2
T  00 353 1 669 3000
C  philip jackson
e mail@stwarchitects.com
W  www.stwarchitects.com
Award winning international practice 
covering all aspects of architecture, 
urban design and planning.

sCOTT WOrsFOLD assOCiaTes
The studio, 22 ringwood road
Longham, Dorset bH22 9an
T 01202 580902
C gary Worsfold / alister scott
e  gary@sw-arch.com / alister@

sw-arch.com
W  www.garyworsfoldarchitecture.

co.uk
An award winning practice of chartered 
architects, urban designers and experts 
in conservation, all with exceptional 
graphic skills and an enviable record in 
planning consents.

sHeiLs FLynn LTD
bank House High street, Docking,
kings Lynn pe31 8nH
T  01485 518304
C  eoghan sheils
e  norfolk@sheilsflynn.com
W www.sheilsflynn.com
Award winning town centre 
regeneration schemes, urban strategies 
and design guidance. Specialists in 
community consultation and team 
facilitation.

sHepHearD epsTein HUnTer
phoenix yard, 65 king’s Cross road,
London WC1X 9LW
T  020 7841 7500
C  steven pidwill
e  stevenpidwill@seh.co.uk
W www.seh.co.uk
SEH is a user-friendly, award-winning 
architects firm, known for its work in 
regeneration, education, housing, 
Masterplanning, mixed use and 
healthcare projects.

sHepparD rObsOn
77 parkway, Camden Town,
London nW1 7pU
T  020 7504 1700
C  Charles scott
e  charles.scott@sheppardrobson.com
W  www.sheppardrobson.com
ManCHesTer
27th Floor, City Tower, piccadilly plaza
Manchester M1 4bD
T  0161 233 8900
Planners, urban designers and 
architects. Strategic planning, urban 
regeneration, development planning, 
town centre renewal, new settlement 
planning.

signeT Urban Design
rowe House, 10 east parade
Harrogate Hg1 5LT
T 01423 857510
C andrew Clarke
andrewclarke@signeturbandesign.com
W www.signetplanning.com
A team of talented urban 
design professionals providing 
masterplanning, detailed layout and 
architectural design, design and 
access statements, design codes and 
development frameworks throughout 
the UK.

sMeeDen FOreMan LTD
somerset House, Low Moor Lane
scotton, knaresborough Hg5 9jb
T  01423 863369
C  Mark smeeden
e  office@smeeden.foreman.co.uk
W  www.smeedenforeman.co.uk
Ecology, landscape architecture 
and urban design. Environmental 
assessment, detailed design, contract 
packages and site supervision.

sOLTys: breWsTer COnsULTing
4 stangate House, stanwell road
penarth, Vale of glamorgan CF64 2aa
T  029 2040 8476
C  simon brewster
e  enquiry@soltysbrewster.co.uk
W  www.soltysbrewster.co.uk
Urban design, masterplans, design 
strategies, visual impact, environmental 
assessment, regeneration of urban 
space, landscape design and project 
management.

spaCeHUb
grimsby street studio,  
20a grimsby street
London e2 6es
T 020 7739 6699
C giles Charlton
e giles@spacehubdesign.com
W www.spacehubdesign.com
spacehub is a young design studio, 
specialising in public realm, landscape, 
ecology and urban design. We are 
passionate and committed to creative 
thinking and collaborative working.

spaWFOrTHs
junction 41 business Court, east 
ardsley, Leeds WF3 2ab
T  01924 873873
C  adrian spawforth
e  info@spawforths.co.uk
W  www.spawforths.co.uk
Urbanism with planners and architects 
specialising in Masterplanning, 
community engagement, visioning and 
development frameworks.

sTriDe TregLOWn 
promenade House, The promenade
Clifton Down, bristol bs8 3ne
T 0117 974 3271
C graham stephens
grahamstephens@stridetreglown.com
W www.stridetreglown.com/

sTUarT TUrner assOCiaTes
12 Ledbury, great Linford,
Milton keynes Mk14 5Ds
T  01908 678672
C  stuart Turner
e  st@studiost.co.uk
W  www.studiost.co.uk
Architecture, urban design and 
environmental planning, the design of 
new settlements, urban regeneration 
and site development studies.

sTUDiO parTingTOn
Unit g, reliance Wharf,
Hertford road, London n1 5eW
T  020 7241 7770
C  richard partington
e  info@studiopartington.co.uk
W www.studiopartington.co.uk
Urban design, housing, retail, 
education, sustainability and 
commercial projects that take 
a responsible approach to the 
environment and resources.

sTUDiO | reaL
Oxford Centre for innovation
new road, Oxford OX1 1by
T  01865 261461
C  roger evans
e  design@studioreal.co.uk
W  www.studioreal.co.uk
Urban regeneration, quarter 
frameworks and design briefs, town 
centre strategies, movement in towns, 
Masterplanning and development 
economics.

TerenCe O'rOUrke 
Linen Hall, 162-168 regent street
London W1b 5Te
T  020 3664 6755
C  kim Hamilton
e  enquiries@torltd.co.uk
W  www.torltd.co.uk/
Award-winning planning, design and 
environmental practice.

Terra FirMa COnsULTanCy
Cedar Court, 5 College street
petersfield gU31 4ae
T  01730 262040
C  Lionel Fanshawe
contact@terrafirmaconsultancy.com
W www.terrafirmaconsultancy.com
Independent landscape architectural 
practice with considerable urban 
design experience at all scales from EIA 
to project delivery throughout UK and 
overseas.

THriVe
building 300, The grange
romsey road, Michelmersh
romsey sO51 0ae
T 01794 367703
C  gary rider
e  gary.rider@thrivearchitects.co.uk
W   www.thrivearchitects.co.uk
Award winning multi-disciplinary 
practice encompassing architecture, 
urban design, masterplanning, design 
coding, regeneration, development 
frameworks, sustainable design/
planning and construction. Residential 
and retirement care specialists.

TibbaLDs pLanning & Urban 
Design
19 Maltings place, 169 Tower bridge 
road, London se1 3jb
T  020 7089 2121
C katja stille
e  mail@tibbalds.co.uk
W  www.tibbalds.co.uk
Multi-disciplinary practice of urban 
designers, architects and planners. 
Provides expertise from concept 
to implementation in regeneration, 
masterplanning, urban design and 
design management to public and 
private sector clients.

TOWnsCape sOLUTiOns
208 Lightwoods Hill, smethwick
West Midlands b67 5eH
T  0121 429 6111
C  kenny brown
kbrown@townscapesolutions.co.uk
W  www.townscapesolutions.co.uk
Specialist urban design practice 
offering a wide range of services 
including masterplans, site layouts, 
design briefs, design and access 
statements, expert witness and 3D 
illustrations.

TUrLey
10th Floor, 1 new york street
Manchester M1 4HD
T  0161 233 7676
C jaimie Ferguson
e jferguson@turley.co.uk
W www.turley.co.uk
Offices also in belfast, birmingham, 
bristol, Cardiff, edinburgh, glasgow, 
Leeds, London and southampton.
Integrated urban design, 
masterplanning, sustainability and 
heritage services provided at all project 
stages and scales of development. 
Services include visioning, townscape 
analysis, design guides and public 
realm resolution.
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TWeeD nUTTaLL WarbUrTOn
Chapel House, City road
Chester CH1 3ae
T  01244 310388
C  john Tweed
e  entasis@tnw-architecture.co.uk
W  www.tnw-architecture.co.uk
Architecture and urban design, 
Masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Visual impact assessments.

UbU Design LTD
7a Wintex House
easton Lane business park
easton Lane 
Winchester sO23 7rQ
T 01962 856008
C rachel Williams
e rachelw@ubu-design.co.uk
www.ubu-design.co.uk
Ubu Design is an innovative urban 
design and landscape architecture 
practice. We combine creativity with 
understanding to shape development 
and produce designs that are 
considered, viable and inspiring, from 
strategies and frameworks, through 
masterplanning to detailed design.

Urban Design FUTUres
34/1 Henderson row 
edinburgh eH3 5Dn
T  0131 557 8944
C  selby richardson
e  info@urbandesignfutures.co.uk
W  www.urbandesignfutures.co.uk
Innovative urban design, planning 
and landscape practice specialising 
in Masterplanning, new settlements, 
urban regeneration, town and village 
studies.

Urban iMprinT
16-18 park green, Macclesfield, 
Cheshire, sk11 7n
T 01625 265232
C bob phillips
e info@bpud.co.uk
W www.bpud.co.uk
A multi-disciplinary town planning and 
urban design consultancy dedicated to 
the delivery of high quality development 
solutions working with public, private 
and community organisations.

Urban iniTiaTiVes sTUDiO
exmouth House, 3-11 pine street
London eC1r 0jH
T 0203 567 0716
C Hugo nowell
e h.nowell@uistudio.co.uk
W www.uistudio.co.uk
Urban design, transportation, 
regeneration, development planning.

Urban innOVaTiOns
1st Floor, Wellington buildings,
2 Wellington street, belfast bT16HT
T  028 9043 5060
C  Tony stevens/ agnes brown
e  ui@urbaninnovations.co.uk
W www.urbaninnovations.co.uk
The partnership provides not only 
feasibility studies and assists in site 
assembly for complex projects but 
also full architectural services for major 
projects.

UrbeD (UrbanisM 
enVirOnMenT & Design)
ManCHesTer
10 Little Lever street,
Manchester M1 1Hr
T 0161 200 5500
C  john sampson
e  info@urbed.coop
W  www.urbed.coop
LOnDOn
The building Centre
26 store street, London WC1e 7bT
C nicholas Falk
T 07811 266538
Sustainable Urbanism, Masterplanning, 
Urban Design, Retrofitting, 
Consultation, Capacity Building, 
Research, Town Centres and 
Regeneration.

Urben
33a Wadeson street
London e2 9Dr
T 0203 005 4859
T 0845 054 2992
C  elizabeth reynolds
e  info@urbenstudio.com
e  hello@urbenstudio.com

Urs inFrasTrUCTUre & 
enVirOnMenT
6-8 greencoat place
London sW1p 1pL
T 020 7798 5137
C ben Castell
e ben.castell@scottwilson.com
W www.ursglobal.com
also at birmingham, Leeds, 
Manchester and plymouth
Urban design, planning, landscape, 
economic and architectural design 
expertise supported by comprehensive 
multidisciplinary skills.

VinCenT anD gOrbing LTD
sterling Court, norton road, 
stevenage, Hertfordshire sg1 2jy
T  01438 316331
C  richard Lewis
e  urban.designers@vincent-gorbing.

co.uk
W  www.vincent-gorbing.co.uk
Masterplanning, design statements, 
character assessments, development 
briefs, residential layouts and urban 
capacity exercises.

Wei yang & parTners
4 Devonshire street
London W1W 5DT
T 020 3102 8565
C Dr Wei yang
e info@weiyangandpartners.co.uk 
W www.weiyangandpartners.co.uk
Independent multi-disciplinary 
company driven by a commitment to 
shape more sustainable and liveable 
cities. Specialising in low-carbon city 
development strategies, sustainable 
large-scale new settlement master 
plans, urban regeneration, urban 
and public realm design, mixed use 
urban complex design and community 
building strategies.

WesTOn WiLLiaMsOn + 
parTners
12 Valentine place
London se1 8QH
T 0207 403 2665
C Chris Williamson
e chris.williamson@
westonwilliamson.com
W westonwilliamson.com

WesT WaDDy aDp LLp
The Malthouse 
60 east st. Helen street
abingdon, Oxon OX14 5eb
T  01235 523139
C  philip Waddy
e  enquiries@westwaddy-adp.co.uk
W  westwaddy-adp.co.uk
Experienced and multi-disciplinary team 
of urban designers, architects and town 
planners offering a full range of urban 
design services.

WesTOn WiLLiaMsOn + 
parTners
12 Valentine place
London se1 8QH
T 020 7401 8877
C Chris Williamson
e team@westonwilliamson.com
W www.westonwilliamson.com 
Weston Williamson is an award 
winning architectural, urban design 
and masterplanning practice with a 
wide variety of projects in the UK and 
abroad.

WHiTe COnsULTanTs
enterprise House
127-129 bute street
Cardiff CF10 5Le
T  029 2043 7841
C  simon White
e sw@whiteconsultants.co.uk
W www.whiteconsultants.co.uk
A holistic approach to urban 
regeneration, design guidance, public 
realm and open space strategies and 
town centre studies for the public, 
private and community sectors.

Wyg pLanning & 
enVirOnMenT
100 st. john street  
London eC1M 4eH
T 020 7250 7500
C Colin james
e colin.james@wyg.com
W www.wyg.com
Offices throughout the Uk
Creative urban design and 
masterplanning with a contextual 
approach to placemaking and a 
concern for environmental, social and 
economic sustainability.

angLia rUskin UniVersiTy
Department of engineering & built 
environment, Marconi building
rivermead Campus, bishop Hall Lane
Chelmsford CM1 1sQ
T 01245 683 3952 
C Dr Dellé Odeleye 
e  delle.odeleye@anglia.ac.uk
W Full time:
 www.anglia.ac.uk/ruskin/en/home/
prospectus/pg/Urban_Design.html
part time:
 www.anglia.ac.uk/ruskin/en/home/
prospectus/pg/_urban_design.html
MSc in Urban Design, Post Grad 
Diploma or Certificate in Urban Design. 
The emphasis is on sustainable urban 
design and cultural approaches 
to place-shaping. The course is 
based upon key requirements in the 
’Recognised Practitioner in Urban 
Design’ designation. It can be taken full 
time (1 year) or part time (2 years).

CarDiFF UniVersiTy
Welsh school of architecture and 
school of City & regional planning 
glamorgan building
king edward Vii avenue
Cardiff CF10 3Wa
T  029 2087 5972/029 2087 5961
C  allison Dutoit, Marga Munar bauza
e  dutoit@Cardiff.ac.uk
 bauzamm@cf.ac.uk
W www.cardiff.ac.uk/cplan/study/
postgraduate/urban-design-ma
 One year full-time and two year part-
time MA in Urban Design.

eDinbUrgH sCHOOL OF 
arCHiTeCTUre anD  
LanDsCape arCHiTeCTUre
eCa University of edinburgh
Lauriston place, edinburgh eH3 9DF
T 0131 651 5786
C Dr Ola Uduku
e o.uduku@ed.ac.uk
W www.ed.ac.uk/studying/
postgraduate/degrees
Jointly run with Heriot Watt University, 
this M.Sc in Urban Strategies and 
Design focuses on urban design 
practice and theory from a cultural, 
and socio-economic, case-study 
perspective. Engaging students 
in ’live’ urban projects, as part of 
the programme’s ’action research’ 
pedagogy, it also offers research 
expertise in African and Latin American 
urban design and planning processes.

THe gLasgOW sCHOOL OF arT
Mackintosh school of architecture
167 renfrew street, glasgow g3 6rQ
T 0141 353 4500
C joanna Crotch
e j.crotch@gsa.ac.uk
W www.gsa.ac.uk/study/graduate-
degrees/architectural-studies/
Master of Architecture in: Urban Design 
and Creative Urban Practices; Urban 
Building; Computer Aided Architectural 
Design; and, Energy & Environmental 
Studies. The MArch programme is 
research and project driven with a 
multidisciplinary input, core lectures 
and seminars, balanced by literature 
enquiry, to enable students to develop 
a multi-disciplinary perspective.

education 
index
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LeeDs beCkeTT UniVersiTy
school of art, architecture and 
Design, broadcasting place, 
Woodhouse Lane, Leeds Ls2 9en
T  0113 812 3216
C  edwin knighton
e  landscape@leedsmet.ac.uk
W www.courses.leedsbeckett.ac.uk/
urbandesign_ma
Master of Arts in Urban Design consists 
of 1 year full time or 2 years part time or 
individual programme of study. Shorter 
programmes lead to Post Graduate 
Diploma/Certificate. Project based 
course focusing on the creation of 
sustainable environments through 
interdisciplinary design.

LOnDOn sOUTH bank 
UniVersiTy
Faculty of arts and Human sciences
103 borough road, London se1 0aa
C  bob jarvis
T  020 7815 7353
MA Urban Design (one year full time/
two years part time) or PG Cert 
Planning based course including units 
on place and performance, sustainable 
cities as well as project based work and 
EU study visit. Part of RTPI accredited 
programme.

neWCasTLe UniVersiTy
Department of architecture, planning 
and Landscape, Claremont Tower 
University of newcastle, newcastle 
upon Tyne ne1 7rU
T  0191 222 6006
C  georgia giannopoulou
e  georgia.giannopoulou@ncl.ac.uk
W www.ncl.ac.uk/apl/study/
postgraduate/taught/urbandesign/
index.htm
The MA in Urban Design brings 
together cross-disciplinary expertise 
striking a balance between methods 
and approaches in environmental 
design and the social sciences in  
the creation of the built environment.  
To view the course blog:  
www.nclurbandesign.org

nOTTingHaM TrenT 
UniVersiTy
burton street, nottingham ng1 4bU
T 0115 848 6033
C stefan kruczkowski
e stefan.kruczkowski@ntu.ac.uk
W www.ntu.ac.uk/apps/pss/
course_finder/108169-1/6/pgcert_
planning_urban_design_and_
sustainable_development.aspx
NTU offers postgraduate opportunities 
in urban design with a particular 
focus on residential led development. 
Modules are available as either stand-
alone CPD learning or as part of 
postgraduate awards. Modules include 
Built for Life(TM) and Garden Cities and 
Suburbs. Our courses are designed for 
those working full-time with a one-day a 
month teaching format.

OXFOrD brOOkes UniVersiTy
joint Centre for Urban Design
Headington, Oxford OX3 0bp
C georgia butina-Watson, alan reeve
T  01865 483403
Diploma in Urban Design, six months 
full time or 18 months part time. MA one 
year full-time or two years part-time.

UCLan – UniVersiTy OF 
CenTraL LanCasHire
The grenfell-baines school of 
architecture, Construction and 
environment, preston, pr1 2He
T 01772 892400
e cenquiries@uclan.ac.uk
W www.uclan.ac.uk/courses/msc_
urban_design.php
The MSc in Urban Design enables 
students to work with real cities 
and live projects, politicians, policy 
makers, architects and designers in a 
critical studio environment. This along 
residential study tours to European 
cities help to prepare students for 
practice addressing the demands of 
our urban future.

UniVersiTy COLLege LOnDOn
Development planning Unit
34 Tavistock square 
London WC1H 9ez
T  020 7679 1111
C Camillo boano and Catalina Ortiz
e c.boano@ucl.ac.uk  
 catalina.ortiz@ucl.ac.uk
W  https://www.ucl.ac.uk/bartlett/

development/programmes/
postgraduate/msc-building-urban-
design-development

The DPU programme has a unique 
focus on Urban Design as a 
transdisciplinary and critical practice. 
Students are encouraged to rethink 
the role of urban design through 
processes of collective and radical 
endeavours to design and build resilient 
strategic responses to conflicting 
urban agendas, emphasising outcomes 
of environmental and social-spatial 
justice.

UniVersiTy COLLege LOnDOn
bartlett school of planning
22 gordon street, London WC1H 0Qb
T 020 7679 4797
C Filipa Wunderlich
e f.wunderlich@ucl.ac.uk
W www.bartlett.ucl.ac.uk/planning/
programmes
The MSc/Dipl Urban Design & City 
Planning has a unique focus on the 
interface between urban design & city 
planning. Students learn to think in 
critical, creative and analytical ways 
across the different scales of the city 
– from strategic to local -and across 
urban design, planning, real estate and 
sustainability.

UniVersiTy COLLege LOnDOn
bartlett school of planning
14 Upper Woburn place
London WC1H 0nn
T 020 7679 4797
C Matthew Carmona
e m.carmona@ucl.ac.uk
W www.bartlett.ucl.ac.uk/planning/
programmes/postgraduate/
mresinter-disciplinary-urban-design
The MRes Inter-disciplinary Urban 
Design cuts across urban design 
programmes at The Bartlett, allowing 
students to construct their study in 
a flexible manner and explore urban 
design as a critical arena for advanced 
research and practice. The course 
operates as a stand-alone high level 
masters or as preparation for a PhD.

UniVersiTy OF DUnDee
Town and regional planning
Tower building, perth road
Dundee DD1 4Hn
T 01382 385246 / 01382 385048
C  Dr Mohammad radfar / Dr Deepak 

gopinath
e  m.radfar@dundee.ac.uk / 

D.gopinath@dundee.ac.uk
W  www.dundee.ac.uk/postgraduate/

courses/advanced_sustainable_
urban_design_msc.htm

The MSc Advanced Sustainable 
Urban Design (RTPI accredited) is a 
unique multidisciplinary practice-led 
programme set in an international 
context (EU study visit) and engaging 
with such themes as landscape 
urbanism, placemaking across cultures 
and sustainability evaluation as 
integrated knowledge spheres in the 
creation of sustainable places.

UniVersiTy OF HUDDersFieLD
school of art, Design & architecture
Queen street studios
Huddersfield HD1 3DH
T 01484 472208
C Dr ioanni Delsante
e i.delsante@hud.ac.uk
W www.hud.ac.uk/courses/full-time/
postgraduate/urban-design-ma/
MA; PgDip; PgCert in Urban Design 
(Full Time or Part Time). 
The MA in Urban Design aims to 
provide students with the essential 
knowledge and skills required to 
effectively intervene in the urban design 
process; develop academic research 
skills, including critical problem-solving 
and reflective practice; facilitate design 
responses to the range of cultural, 
political, socio-economic, historical, 
environmental and spatial factors. It 
also aims to promote responsibility 
within urban design to consider the 
wider impact of urban development 
and regeneration.

UniVersiTy OF ManCHesTer
school of environment, education and 
Development
Humanities bridgeford street,  
Oxford road, Manchester M13 9pL
T 0161 275 2815
C  Dr. philip black
e philip.black@manchester.ac.uk
W www.seed.manchester.ac.uk/
study/taught-masters/courses/list/
urban-design-and-international-
planning-msc/
MSc Urban Design and International 
Planning (F/T or P/T)
The fully accredited RTPI MSc Urban 
Design and International Planning 
explores the relationship between 
urban design and planning by focusing 
on internationally significant issues. 
With a strong project-based applied 
approach students are equipped with 
the core knowledge and technical 
competencies to design across various 
scales in the city.

UniVersiTy OF nOrTHaMpTOn
The University of northampton
park Campus, boughton green road
northampton nn2 7aL
T 01604 735500
e sabine.coadyschaebitz@
northampton.ac.uk
C sabine Coady schaebitz
W www.northampton.ac.uk/study/
courses/courses-by-subject/social-
sciences/integrated-urbanism-msc
MSc Integrated Urbanism: Eight 
Urban Design and Urbanism Modules 
plus Master Thesis to explore the 

complexities of creating and managing 
people-friendly sustainable urban 
environments.

UniVersiTy OF nOTTingHaM
Department of architecture and built 
environment, University park
nottingham ng7 2rD
T 0115 9513110
C Dr amy Tang
e yue.tang@nottingham.ac.uk
W www.nottingham.ac.uk/pgstudy/
courses/architecture-and-built-
environment/sustainable-urban-
design-march.aspx
Master of Architecture (MArch) in 
Sustainable Urban Design is a research 
and project-based programme which 
aims to assist the enhancement of 
the quality of our cities by bringing 
innovative design with research in 
sustainability.

UniVersiTy OF pOrTsMOUTH
school of architecture
eldon building, Winston Churchill 
avenue, portsmouth pO1 2Dj
T 02392 842 090
C Dr Fabiano Lemes
e fabiano.lemes@port.ac.uk
W www.port.ac.uk/courses/
architecture-property-and-surveying/
ma-urban-design/
the Ma Urban Design course provides 
the opportunity to debate the potential 
role of design professionals in the 
generation of sustainable cities. one 
year full time and two years part time.

UniVersiTy OF sHeFFieLD
school of architecture, The arts 
Tower,
Western bank, sheffield s10 2Tn
T 0114 222 0341
C Florian kossak
e f.kossak@sheffield.ac.uk
W www.shef.ac.uk/architecture/
study/pgschool/taught_masters/
maud
One year full time MA in Urban Design 
for postgraduate architects, landscape 
architects and town planners. The 
programme has a strong design focus, 
integrates participation and related 
design processes, and includes 
international and regional applications.

UniVersiTy OF sTraTHCLyDe
Department of architecture
Urban Design studies Unit
Level 3, james Weir building
75 Montrose street, glasgow g1 1Xj
T  0141 548 4219
C  Ombretta romice
e  ombretta.r.romice@strath.ac.uk
W  www.udsu-strath.com
The Postgraduate Course in Urban 
Design is offered in CPD,Diploma 
and MSc modes. The course is design 
centred and includes input from a 
variety of related disciplines.

UniVersiTy OF WesTMinsTer
35 Marylebone road, London nW1 5Ls
T  020 7911 5000 ext 66553
C  bill erickson
e  w.n.erickson@westminster.ac.uk
MA or Diploma Course in Urban Design 
for postgraduate architects, town 
planners, landscape architects and 
related disciplines. One year full time or 
two years part time.



News

Driven to Distraction

I am working for a heritage regeneration 
trust, making a masterplan for the regener-
ation of the Chance Brothers glassworks site 
in Smethwick, Sandwell. It is a very historic 
place: a scheduled ancient monument, in a 
conservation area, with eight listed build-
ings. Chance Brothers began making glass in 
Spon Lane in 1824, and became the greatest 
glass manufacturers in Britain. They devel-
oped the process of making sheet glass, 
and made all the glass for the 1851 Crystal 
Palace, producing 300,000 panes of glass 
in a few months.

They also made the opal glass for the 
four clock faces of Big Ben, but possibly 
their greatest claim to fame is their light-
house lenses. They became specialists in 
designing and making rotating Fresnel lens-
es, huge mechanisms several metres tall 
and weighing several tons, which can focus 
the light from a lamp into a single powerful 
beam penetrating miles of darkness. There 
are hundreds of lighthouses with Chance 
lenses working today, all over the world.

The eight listed buildings in Spon Lane 
are mostly empty and ruinous. Most of 
the site, on top of the scheduled ancient 
monument, is occupied by a skip hire and 
waste recycling business, recently refused 
an extension of its planning permission 
by Sandwell Council. It’s not an attractive 
place. The trust has decided that the first 
step in its regeneration of the site should 
be to build a lighthouse – a monument to 
Chance Brothers, and maybe a Midlands 
equivalent of the Angel of the North. We 
have an offer of a used Chance lens from the 
Isle of Lewis. The idea is to create a land-
mark which will surprise people; a light-
house 175km from the nearest coast.

The local authority is keen on the light-
house plan. Sandwell is not a place with a 
clear identity, and many people would be 
unable to find it on a map. But I had a very 
negative response when I ran the idea past 
Highways England (HE). The problem is that 
along the northern boundary of the Chance 
Brothers site, on a viaduct on top of James 
Brindley’s canal, runs the M5 motorway. 
HE does not wish to see anything near the 
motorway that could distract a driver’s 
attention from the road ahead – not even a 
lighthouse with no light – and it will advise 
the planning authority accordingly when we 
submit our planning application. 

I am sceptical about the validity of HE’s 
policy: I have looked at some of the research 
done into driver distraction. Research can 
indicate correlations between accidents 
and external factors, but it’s more difficult 
to demonstrate causation. The logical result 
of HE’s policy would be a barren landscape 
devoid of any points of interest worth look-
ing at: the antithesis of the distinctive and 
legible landscape populated by landmarks 

which urban designers seek to make. Would 
it in fact be possible to make the opposite 
case, arguing that an eventful and distinc-
tive landscape could contribute to safety by 
keeping a driver stimulated, orientated and 
alert? I think fondly of Appleyard, Lynch and 
Myer’s 1964 book The View from the Road: 
a hymn to the kinetic experience of driving 
through the American landscape and town-
scape, and a toolkit for urban designers to 
code that experience.

When I drive along the M5 some miles 
south of Sandwell, what I mostly find myself 
looking at outside the car is the sharp pro-
file of the Malvern Hills across the flatland 
of the Severn Valley. Are mountains a dan-
gerous distraction to the driver? In the name 
of safety should we obscure them from view 
by tall fences? This reminds me of Roland 
Barthes’ ironic reference, in his 1957 book 
Mythologies, to the Hachette Guide Bleu. He 
writes that, for the driver, the Guide identi-
fies the ultimate signifier of scenic moun-
tainous landscape as being the road enter-
ing a tunnel – inside the mountain. Perhaps 
driving through a tunnel would be HE’s ideal 
situation – environment degree zero.•

Joe Holyoak, architect and urban designer
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1 Artist’s impression 
of proposals for the 
Chance site
2 The site and its 
relationship with the M5 
motorway on a viaduct



Design Code for Northstowe Healthy New Town,
for the Homes and Communities Agency

Regent’s Park Estate Regeneration,
for London Borough of Camden 

Manydown Masterplan, for Basingstoke and Deane 
Borough Council and Hampshire County Council

Romford Town Centre Development Framework, 
for London Borough of Havering

Tibbalds Planning and Urban Design 
19 Maltings Place 
169 Tower Bridge Road 
London 
SE1 3JB

Tel: 020 7089 2121

Email: mail@tibbalds.co.uk

Website: tibbalds.co.uk

Twitter: @Tibbalds

Urban Design for 
Healthy Living and Well-Being

 ■ Strategic Urban Design

 ■ Regeneration Frameworks

 ■ Masterplanning and Development Briefs

 ■ Town Planning

 ■ Design Guidance and Policy

 ■ Neighbourhood Planning
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