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20’s plenty?
Why a common law duty of care 
owed by highway authorities 
and their designers to negligent 
road users may lead to lower 
speeds on all streets

A recent High Court case, that of Yetkin vs 
Newham, reminds us that highway authori-
ties, when exercising their powers, have a 
duty of care to both careful and negligent 
road users. But what is ‘best practice’ when 
it comes to protecting negligent road users. 
There was a time when the answer would 
have been segregation, separation, lines, 
signs and barriers. But few top professionals 
today would hold with that view, especially 
after the Department for Transport published 
a Local Transport Note on Guardrails that 
states: ‘there is no conclusive evidence that 
the inclusion of pedestrian guardrailing at 
any type of pedestrian crossing or junction 
has any statistically significant effect on the 
safety record’ (para 3.4.5).

We are at a tipping point, when a com-
bination of science, evidence and broad 
public policy objectives point to best practice 
being about tackling the danger at source, by 
reducing the speed of vehicles using streets. 
Science predicts that injury severity increases 
with speed, and that the ability to avoid col-
lisions decreases. The predictions are paral-
leled by evidence from bodies such as TRL, 
the Department for Transport, and the 1979 
study by Ashton and Mackay. Fear of traffic 
is a major factor in discouraging commuters 
from cycling, and in driving parents to limit 
their children’s freedom to use the public 
realm for journeys to school or for play. An 
ever increasing proportion of the population 
is obese or overweight and with this comes 
a greatly increased risk of Type II diabetes, 
blindness, and cardiovascular disease. We 
know that active lifestyles and active travel 
ward off obesity. We know that traffic noise 
(which also impacts on property prices) is 
speed related, and that carbon dioxide emis-
sions are reduced by smooth, slow driving. 
We also know that in urban areas the average 
speed of traffic is rarely above the 20mph 
mark. There is a whole set of robust, rational 

arguments in favour of lower speeds in urban 
areas.

A council that wants to take balanced 
decisions to implement its higher level poli-
cies on environment, economy and health 
and well-being, as well as discharging its 
duties to negligent road users, will seek to 
bring lower speeds to all streets, not just 
residential streets, these but on the main 
streets that often offer the best pedestrian 
routes and also provide the setting for shops, 
schools and most other core community fa-
cilities. There is also a rapidly growing public 
groundswell in the form of the 20’s Plenty 
movement that will help them in the task.

Those local authorities that act will make 
a decisive step towards creating the liveable 
urban environments for which the Urban 
Design Group has long campaigned. It is my 
opinion that those that don’t will lay them-
selves open to a new era of highway liability 
claims, and increasingly to judicial review of 
their policies on the public realm.

• Robert Huxford is also a co-author of the UK 
Guide on Highway Risk and Liability Claims

the UDG 
RepoRt….. 

The first Urban Design Awards held in White-
hall in February is an immensely important 
step for the UDG and practitioners in urban 
design. Masterminded by John Billingham, 
the UDG Awards Group and the Editorial 
Board, the event was attended by over 150 
people. Rob Cowan treated us to a spectacu-
lar display of oratory, sometimes sharply 
satirical and always amusing. Late into the 
evening a remnant of around 20 of us were 
finally ushered out of the building onto a 
deserted and icy Whitehall with a feeling that 
whatever the state of the economy may be, 
we are still part of a warm and thriving com-
munity of like-minded people who share a 
calling to make the world a better place. 

The UDG will always welcome students 
to its events and from any discipline, and it 
has been very encouraging to see so many 
attending recent events. Older profession-
als may take hope in these dark times to 
see so many young people with confidence 

and enthusiasm for urban design.  Janu-
ary’s Anthropology and Urban Design event, 
masterminded by Anna Kirkham, was a full 
house; as was the Masterplanning event in 
February. The February UDG Scotland event 
organised by Jo White, Frances Newton and 
Laurie Mentiplay was over-booked.  And it is 
not surprising given the quality of the speak-
ers: Matt Bridgestock covered his astonish-
ing round-the-world cycling trip, illustrated 
with photos of different settlements from 
all continents bar Antarctica. Willie Miller 
talked about a range of different approaches 
to urban design, culminating in the Ener-
getica master plan on the eastern Scottish 
Coast and a suggestion that we need to 
step away from prescriptive, object-focused 
masterplanning, towards a lighter touch that 
provides a guiding framework for enterprise 
and future growth.

The UDG Executive Committee has also 
been extremely busy.  An Education Policy is 
being developed by a small education group, 
led by Duncan Ecob, with the aim of support-
ing the universities that provide education 
in urban design, and Katy Neaves has been 
organising a survey of the schools.  The group 
aim to hold an Education Summit for course 
leaders in May. 

The events group is developing a 
programme under the theme of ‘Cities 2050’ 
and it is looking at ways of drawing in bodies 
of knowledge that lie beyond the conven-
tional boundaries of urban design.  In addi-
tion planning has commenced for this year’s 
conference in collaboration with Noha Nasser 
of the Urban Renaissance Institute at the 
University of Greenwich.

In February Alan Baxter very kindly 
hosted a UDG Patrons Lunch and we were 
delighted to see our other patrons Irena Bau-
man, Dickon Robinson and John Worthington 
in attendance, sharing their views on urban 
design and urbanism.  The patrons (who also 
include Helle Søholt, Lindsey Whitelaw and 
Sir Richard MacCormac) are planning to hold 
a symposium later in the year.   It is a great 
privilege to have such a lively group of peo-
ple championing the cause of urbanism and 
urban design; indeed, in the void that follows 
the demise of CABE - and in the absence of 
the older generation of pro-urban politicians 
such as John Gummer or John  Prescott – we 
need exactly this sort of group to take the 
lead.

• Robert Huxford and Amanda Reynolds
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Unless otherwise indicated, all LONDON 
events are held at The Gallery, 70 Cowcross 
Street, London EC1M 6EJ at 6.30 pm. Tickets 
can be purchased at the door from 6.00pm 
priced at £3.00 for full price UDG members 
and £7.00 for non-members; £1.00 for UDG 
member students and £3.00 for non-member 
students.

WeDnesDAy 20 ApRIl 2011 
(Please note a change from the previously 
advertised date)
Innovation in street Design: pedestrian 
progress? 
It is 20 years since the publication of the 
Devon County Council Traffic Calming 
Guidelines – a landmark document that was 
emulated in Manual for Streets some 16 years 
later. This event will look at the pace of inno-
vation in street design philosophy, review-
ing past doctrines through to the present, 
including the Manual for Streets series. Why 
does it take so long for thinking about street 

design to change? How might innovation be 
made easier in the future?

Speakers include Tim Pharoah, Consult-
ant and Edward Chorlton, formerly Deputy 
Chief Executive and Director of Environment, 
Devon County Council.
 
WeDnesDAy 18 MAy 2011
CABe & local Design Initiatives
How is design quality to be ensured in the 
aftermath of CABE and following a radical 
change in the planning system and a diminu-
tion of budgets? Are local design initiatives 
the only answer? 
 
WeDnesDAy 15 JUne 2011 - 6.15pM
london: public spaces (preceded by Urban 
Design Group AGM)
6:15 - UDG Annual General Meeting
6:45 - Speakers commence
Over the past 10 years there have been mas-
sive changes in London’s public spaces, with 
funding and leadership coming from both 
public authorities and the private sector. 
This event will assess the progress and future 
prospects, featuring authors of papers from 
Urban Design issue 118 ‘Designing London’. 
Led by Matthew Carmona of UCL.
 

WeDnesDAy 13 JUly 2011
India
India has one of the fastest growing econo-
mies in the world (8 percent per annum) and 
it is the fourth largest by purchasing power 
parity. It is also rapidly urbanising, with 
an urban population now in excess of 300 
million. The evening will look at the mas-
sive challenges and opportunities for urban 
design, including papers that will be featured 
in issue 119 of Urban Design.

URBAn DesIGn DIReCtoRy 2011-13
This has been recently circulated to all 
members.

 In addition regional regeneration bodies 
and government agencies, local authority 
urban regeneration teams, planning depart-
ments (including the Irish republic), selected 
developers, large building contractors, pro-
fessional bodies and major public libraries 
have received copies.
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In this issue voices in debate can be clearly 

heard. The main topic is Designing London, 

where the public or private feel of public 

space is keenly contested, and how designers 

should respond to a complex city with many 

controllers. As the potential meanings of 

localism are being explored in social and 

physical terms by many in England, this 

dichotomy of the small scale intervention 

contributing to a strategic direction is aptly 

explored in the London context.

Well respected designers from Richard 

Rogers, Terry Farrell and Spencer de Grey 

present their insights, with critical discussions 

on these and other items including the 2012 

Olympic legacy. Edited by Matthew Carmona, 

the topic reveals the wide-ranging views 

held about how London should be designed, 

managed and ultimately improved to maintain 

its competitive edge.

As CABE closes its doors this month in its 

current form, we learn through an extended 

article about the design of waste to energy 

plants, which are being proposed throughout 

England at present. Whether CABE in its new 

arrangement will continue to support and 

actively promote urban design remains to be 

tested, and we will welcome further design 

briefings.

This issue also features this year’s Student 

Award winner Chris Walker, with the runners 

up, all of whom demonstrate the strength 

of the outgoing students from Diploma and 

MA courses. The breadth and success of the 

UDG Awards was demonstrated at the major 

gathering of members in February to award 

the Practice, Public Sector, Student, Journalist 

and Publisher prizes, attracting new eyes to 

the UDG and the continuing importance of 

urban design.

The UDG also invited applications for its first 

research fund last year, and this issue shows 

how Mike Biddulph the successful applicant 

is currently using the fund to study shared 

streets further. His work will be concluded later 

in the year and the full findings published for 

all to benefit from. 

• Louise Thomas 

Knitting Big and Small 
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shared space in the 
east Midlands
Nottingham, 15 October 2010

This one-day event, organised by the Urban 
Design Group in partnership with Nottingham 
City Council, was a great example of how 
high quality professional training can truly be 
made accessible and affordable to all.

The seminar started with a presenta-
tion by Graham Marshall from MAXIM Urban 
Design on how the Liverpool Renaissance 
initiative had acted as a catalyst for regenera-
tion in the city. He highlighted how detailed 
design and careful specification can guar-
antee the quality and longevity of our public 
places. The second speaker, Theresa Trussell 
from Kent County Council, explained the 
experience of creating shared spaces in Ash-
ford, Kent, illustrating how the project took 
place from inception to completion. Theresa 
reflected on the successes and constraints of 
the process, highlighting how this case study 
has become an urban laboratory, providing 
data and evidence for research on Shared 
Space in the UK. 

The audience then had the opportunity 
to reflect on the possible liabilities that could 
emerge from public space design. In his 
entertaining and highly academic presenta-
tion, Robert Huxford, UDG Director, clearly 
stressed the importance of data-based 
decision-making, analysing serious errors 

that may arise when biasing information dur-
ing the design process. He urged designers to 
be creative by looking at the broader picture, 
considering all the data available and avoid-
ing merely following guidance ‘to the letter’.

Next Ben Hamilton-Baillie from Hamilton-
Baillie Associates Ltd, presented a wide range 
of images from shared spaces worldwide, 
stressing how the concepts can be adapted 
to work in a variety of urban conditions. From 
material specification to innovation and crea-
tivity, Ben managed to show that the design 
of shared public spaces has no limitations.

Finally Nigel Turpin, from Nottingham 
City Council, reviewed a variety of public 
realm improvements in Nottingham as an in-
troduction to the afternoon city tour he then 
led the seminar group on. During the walk, 
delegates could experience the transforma-
tion that the city centre is going through and 
the positive impact that this is having on the 
perception and use of the public realm. 

The event was a great success thanks to 
those who supported it - the excellent speak-
ers, Nottingham City Council, Nottingham 
Trent University, Arup, Clear Environmental, 
FPCR and Powell Dobson.

• Laura Alvarez, UDG East Midlands Convenor

UDG and MA Urban 
Design end of year 
show, newcastle 
University
Newcastle, 7 December 2010

The MA in Urban Design (MAUD) in the School 
of Architecture, Planning and Landscape at 
Newcastle University had its inaugural end 
of year degree show in December, endorsed 
by the Urban Design Group and incorporated 
into their events programme in the North 
East. The show brought former and current 
students, academics and practitioners under 
the same roof to celebrate the course and 
discuss the future of urban design in these 
challenging times. It was an opportunity 
for last year’s cohort to reconnect with the 
University - enough time had passed to be 
able to reflect on their studies and experi-
ence, explore career options and be able to 
say a proper goodbye to their colleagues and 
tutors, a ritual that tends to get missed at 
the end of a long hard year which culmi-
nates in submission of their design thesis in 
September.

The event was hosted in the newly 
redesigned Crit Space in the Architecture 
building, a place which regularly houses 
exchanges of cultures and ideas, and an 
ideal location for the interdisciplinary nature 
of urban design. The evening began with a 
short presentation by Tim Townshend, Head 
of Planning and Urban Design in the School, 
making the argument for urban design as a 
means of creating more sustainable places 
and communities, and the history of the 
course at Newcastle and its strengths - its 
multidisciplinarity, realism and links to 
practice. 

The importance of sharing knowledge 
was further highlighted by Georgia Giannop-
oulou, Degree Programme Director for MA 
Urban Design and Regional Convenor for the 
Urban Design Group. She described the main 

objectives of the group and informed the 
attendees about future developments, such 
as the establishment of a course content 
and delivery dialogue between the various 
educational institution members of the Urban 
Design Group. This would ensure a coherent 
grounding in urban design for students from 
diverse backgrounds.

 Oonagh Baxter, a 2009 graduate, in 
her presentation stipulated that whilst one 
needs to be determined and highly moti-
vated to face the challenges presented in the 
employment market in the current economic 
climate, she is grateful for the technical 
and personal skills learnt during the MAUD 
course and encouraged others to believe in a 
better tomorrow through personal effort and 
diligence. 

Despite adverse weather conditions 
the event was attended by a number of lo-
cal practitioners with an interest in urban 
design and the University, engaging in lively 
exchange over mulled wine and minced pies 
surrounded by the impressive exhibition of 
design thesis projects. The event was a great 
success and will be the beginning of a new 
tradition of end of year shows for the urban 
design students.

• Georgia Giannopoulou, UDG North East 
Convenor
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Urban Design & 
Anthropology
19 January 2011, The Gallery, 
London

A full house was attracted to this UDG event, 
keen to learn about how to include the hu-
man dimension in concepts of the built envi-
ronment from two challenging speakers.

Joseph heAthCott
From the New School in New York with an 
interest in administration, Joseph Heathcott 
presented his vision of cracking opening 
academic silos and linking up their content 
for a greater good. He showed a series of 
diagrams, starting with the historic order 
of academic subjects, trivium (grammar, 
rhetoric and logic), quadrivium (arithmetic, 
geometry, music and astronomy), philoso-
phy and theology, when truth and faith were 
indivisible. He traced anthropology back 
to the Enlightenment as an order-making 
instrument: to collect, observe and know. 
The Americans attribute the genesis of urban 
design to Harvard in 1956 which brought 
together architecture and its surroundings 
- integrating the technology of reproduc-
tion with the production and conservation of 
knowledge. What urban design and anthro-
pology have in common is their focus on 
practice, as symbolised by Malinovski’s ob-
session with primitive of human settlements, 
and CIAM’s minimalist urban age view based 
on human nature. They left a double legacy 

in Jane Jacobs’ work on urban communi-
ties and Franz Fanon’s perception of post-
colonial societies. Yet modernist architecture 
and functional or structural anthropology 
retreated into their respective silos. 

He explored the shift from disciplinary 
to trans-disciplinary research, the former 
departing from anthropology and methodo-
logical orthodoxy to study the city in research 
and writing, while the latter sets out from the 
city, expressed in research, exhibition and 
design. 

The two approaches produce different 
feedback loops to understand the city, which 
in turn leads to different tools. From the 
1960s, the information revolution and the 
introduction of systems and network theory 
offered an opportunity for a new relationship 
between anthropology and urban design. 
Whether the audience was able to follow 
Heathcott’s dense web of arguments remains 
an open question; however, he brought 
listeners back to more familiar territory with 
city visions, ranging from Burgess’s concen-
tric, Hoyt’s sectoral and Harris/ Ullman’s mul-
ti-nuclei models, representing respectively 
CBDs, monotonous North American suburbia 
and squatter settlements favela style, to put 
his new condition of knowledge into context. 

He illustrated this rather abstract and 
historic introduction with his proposal for the 
reform of the structure and organisation of 
the New School, and the role of urban studies 
within it and links with social sciences. The 
question was how they could jointly cope 
with complexity, risk, design or infrastruc-
ture, or more comprehensively with world ur-
banism and a dynamic metropolis alongside 
design and analytical techniques. 

He then used these points to study 
Queens, the most cosmopolitan area of New 
York and, in particular, the awkward geom-
etry at the junction of the various grid irons 
(see left). He used the empirical observa-
tion techniques of anthropology, such as 
recordings, surveys, interviews to prepare the 

ground for design interventions which rest on 
intuition and creativity. From an anthropolog-
ical point of view though it was questionable 
whether such design solutions were reinforc-
ing the segregated ethnic sub-areas or creat-
ing bridges between them, and whether they 
were robust enough to generate solutions 
capable of satisfying potential uses. 

ClARe MelhUIsh
An architectural writer and journalist, Clare 
Melhuish presented long quotes read out 
in full from Bruno Latour on actor network 
theory, Serge Marcus and Judith Okely on the 
relation between text and design, William 
Mitchell claiming that there are no visual 
media, and Walter Benjamin on architecture 
as destruction. She postulated that words 
are driving the process of anthropology, while 
design - often formulaic - is relying on guide-
lines and ready made solutions (e.g. the 1999 
Urban Design Compendium). 

Transformative urban regeneration and 
the localism agenda require a different ap-
proach. For her, there was a contradiction 
between implementation in an urban design 
context and observation of the production 
and transformation of cities. For example, the 
definition of community could not be estab-
lished without anthropological knowledge, 
while urban design focuses on clean and safe 
environments without appreciating the wider 
context. For that reason, community consul-
tation as currently practised for urban design 
misses the point. 

Urban design occurs in a setting of end-
less transformations, and is thus difficult to 
delineate or measure its results. Conversely, 
ethnography deals with measured micro-
details and collective belief as means to 
improve the environment. In anthropology 
data collection, oral narratives and detailed 
observation lead to end state description. 
Whether that description is enough without 
critical assessment is debatable, especially 
as it omits the influence of the observer. 
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A paraphernalia of authors followed 
(ranging from Bergson to Boyer, Deleuze, 
Gans, Beckman, Cohen, Thrift, Castells, 
Alexander, Robinson, Buchanan, Harvey, 
Lefevbre, Koolhaas), together with citations 
about city perceptions, the spatial repre-
sentation of political systems, morphologi-
cal patterns, circulation systems, economic 
employment patterns and social interaction. 
Although the vast literature on cities focuses 
on society rather than on architecture, it 
may not cast knowledge on the relationship 
between the built environment, the role of 
design and how the city may shape society 
in turn. 

Do any of these writings shed light on the 
relationship between bureaucracies, power 
structures and space? Or are virtual struc-
tures generating landscapes of experience 
which architects turn into ‘brandcapes’? In 
response she presented an exhibition she 
had curated at the University of Westminster 
on Space, using white over-scaled models, 
projections of patterns and 2D micro-details. 
Other examples were a post-colonial, trans-
formation of a modernist housing block in 
Martinique, Schlaffenberg’s Brunswick centre 

in Georgian Bloomsbury (see right), and an 
effort to put life into public squares in Iran. 

Melhuish then explained that scarcity 
created high building prices. Anthropology 
could be of use as land ownership and tenure 
figure in its preoccupations and could show 
that planning systems are a form of social 
representation. The Localism Bill was raising 
such issues; people are passionately attached 
to their places and resent the destructive 
effect of business lobbies. She believes that 
design needs to move away from a hypothesis 
driven approach and focus on attention to 
detail and anecdotal evidence. 

ConClUsIons
Anthropology is key to urban design with 
community engagement. But how much 
do detailed empirical descriptive methods 
cost, and why and who should spend money 
on this when profit margins are dwindling? 
Short cuts had already been found by famous 
anthropologists like Levy-Strauss, so it may 
be possible to engage anthropologists in 
qualitative studies of limited scope. Yet there 
was no proposal for how this cooperation 
should take place across academic silos, 

between academe and practice, and how it 
would improve the built environment and 
quality of life. 

• Judith Ryser

Masterplanning
2 February 2011, The Gallery, 
London

A good turnout of 115 people chose the UDG 
healthy option rather than the Champions 
League football on the TV at the same time, 
to see a good match between two unequally 
sized practices discussing their approach and 
practice of masterplanning. New Masterplan-
ning, celebrating their fifth birthday with a 
modular birthday cake, kicked off with their 
three principals presenting their schemes 
in an engaging way reminiscent of a Fri-
day afternoon office project debate. North 
Swindon urban extension investigated how 
to maximise value and plan for larger houses 
despite pessimistic advice from estate 
agents, while the Greyfriars redevelopment 
in Central Gloucester revealed hidden Roman 
walls to guide the geometry and open space 
form of the layout. The symbiotic relation-
ship between masterplanner and architect 
was illustrated by engaging Feilden Clegg 
Bradley to design the housing. By contrast, 
large and multi-disciplinary Broadway Malyan 
manage these interfaces in-house. Their 
three presentations ranged from the use of 
housing pattern books in historic Stamford, 
Linconshire, and calibrating the transit from 
public to private space (a new one for the 
jargonistas), to the regeneration of run down 
East Village in Calgary, Canada, to produce 
increased land values based on a Community 
Regeneration Levy to bolster the city coffers. 
Projects in Abu Dhabi and Luanda empha-
sised the research needed to understand 

the family patterns and local lifestyles of 
residents in non-Western societies, before 
drawing up plans. 

Both practices emphasised context and 
connections backed up with detailed work on 
appropriate building typologies and density 
studies. They demonstrated the benefits to 
real estate valuations of a clear master plan, 
and how values are raised by high quality 
public realm and landscape. There was a 
welcome respite from the overuse of the term 
sustainability which all explained during 
questions was so ingrained in their approach 
that it did not need its own heading. Al-
though hugely informative and enjoyable, the 
evening perhaps lacked debate on the philos-
ophy of what a master plan is, and on how to 
respond to a situation rather than be limited 
by the client demands. This is particularly 

germane as consultants switch between 
many different types of UK and overseas cli-
ent bodies, some of whom want a layout as a 
basis of plot parcellation to attract invest-
ment, while others are looking for a game 
changer - to spur regeneration and renewal. 
A practitioner audience may be looking for 
insights into the sequential design process: 
how are choices of grids, blocks, massing 
and urban grain made; how is contextualism 
interpreted and what can we take away to 
expand our own thinking? Perhaps we expect 
too much as the very involved audience did 
not want to leave at the end. Overall these 
were very entertaining presentations and 
great value for time and money; where else 
could you get six experienced designers for 
ninety minutes and all for just three quid? 

• Malcolm Moor 
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CABE

pioneering waste 
management – 
meeting the design 
challenge

In the UK, waste management has become a 
challenge. For too long, rubbish went to land-
fill. Doing so is a highly ineffective procedure, 
both in terms of the environmental impact 
and the loss of the potential energy. However, 
the country has observed a shift away from 
landfill to alternative waste management so-
lutions. A growing number of waste manage-
ment facilities, from large incineration plants 
to a combination of different processing 
solutions, have been built across the country. 
This trend is in response to sharply escalat-
ing EU landfill tax and the fact that England 
is running out of space for landfill. The scale 
of the big waste plants makes them highly 
visible, and they should announce a shift in 
thinking towards a greener future. 

Waste management facilities are a mas-
sive opportunity for design teams. These 
new plants could usher in a new chapter in 
English industrial architecture. CABE’s design 
review has seen more than thirty proposals 
for waste processing facilities and new power 
plants. Their increasing number and their 
scale present a huge challenge for plan-
ners, architects and engineers. They have 
to work hard to develop a design response 
that respects the context, is acceptable for 
local residents, is within a tight budget and 
provides the most efficient built structure for 
complex technical equipment. 

the DesIGn ChAllenGe
CABE’s design review’s experience shows that 
there is unease in the industry regarding the 
design of those plants. Traditionally, waste 
processing carries a negative connotation 
and waste plants are associated with smells 
and toxic fumes. The first reflex is to design 
apologetic plants that try to ‘disappear’ in 
the landscape. Over ambitious and complex 
designs try to distract from the fact that it is 
a waste management facility. In the long run, 
these solutions will look quickly obsolescent. 
In many cases, the plants do not show any 
design ambition at all. They replicate stand-
ard catalogue solutions, creating buildings 
that resemble distribution sheds surrounded 
by acres of tarmac. 

Modern waste management facilities 
have nothing in common with the outdated 
image of squalor and smoke from factory 
chimneys. CABE encourages contractors, 
developers, clients and design teams to seize 
the beneficial aspects of this design task 
and to realise the positive potential of waste 
management and energy generation. There 
is the opportunity for these new plants to 
match the ambitions and quality of the great 
tradition of British industrial architecture. 

The mills in Bradford, the breathtaking roof of 
St Pancras Station in London and the innova-
tive structural design of the Boots Factory in 
Nottingham give an idea of the confidence, 
pride and foresight their builders and clients 
had at the time. 

Good design should include functional 
efficiency, sustainability and responsive-
ness to the site. It requires strong clients, a 
thorough brief and designers who can engage 
in a challenging and constructive dialogue 
with the public sector procurer, end-users 
and the supply and manufacturing base. The 
successful planning process requires local 
authorities that are well-informed and in the 
right position to make decisions. Too often, 
however, the planning process is undermined 
by short term political decisions. They only 
reach until the next election campaign while 
the waste management plans should provide 
a long lasting, resilient strategy.

Waste management facilities comprise 
a variety of technologies, each requiring a 
different architectural solution. An incin-
erator, for example, requires a large hall to 
receive the waste, a boiler house where it 
is combusted and a turbine hall where the 
energy is generated. The general bulk of the 
plant can reach a height of up to 50 m, the 
stacks can be 80 m tall and the building up to 
200 m long. Those dimensions easily surpass 
the length of St Paul’s Cathedral (158 m) and 
are as high as a 15-storey apartment block. 
Some contemporary designs show that good 
industrial architecture is possible. A simple 

approach and the clarity of appearance pro-
duce the best results. Here we look at how to 
achieve good design.

loCAl IDentIty AnD ReGIonAl 
DIVeRsIty
Waste plants should be assessed with the 
challenging criteria as defined by PPS7 in 
terms of contributing to a sense of local 
identity and regional diversity, and being an 
appropriate design and scale for its location. 
For each project, it is important to assess and 
analyse the context and the bigger picture. 
Integrated sustainability strategies, the local 
demographic structure, transport and waste 
processing are interlinked and have to be 
considered holistically. 

IMpACt on the settInG
Providing a suitable site for a new plant 
is a difficult task for the local authority 
and the waste companies. Ideally, a site 
is located close to residential neighbour-
hoods or around the edges of urban areas 
where the waste is produced, to minimise 
traffic movements and to use the heat, the 
by-product of the process. In rural areas 
proposals are often based on compromise, 
access to infrastructure and logistical chal-
lenges. From the beginning of the planning 
and design process, the team should work 
collaboratively - architects and landscape 
designers, engineers and technical special-
ists - to develop a project that responds well 
to the site and the context and which draws 

↗ Richmond Hill 
Energy from Waste 
facility, Isle of Man. 
Photograph by 
David Millington
→ Coventry - this 
plant looms over 
rows of homes
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potential to become exemplar in terms of 
sustainability. Many schemes, however, fall 
short of this expectation. Building materials 
should be local, reclaimed, recycled or of 
very low carbon impact. Schemes need to be 
adaptable to provide for changes of use. The 
Tate Modern power station is now a gallery 
and is a good example of how this can be 
achieved. The landscaping strategy should 
include biodiversity, planting and sustainable 
urban drainage systems and aim at limiting 
the amount of tarmaced surfaces. The ex-
haust heat of any plant needs to be used for 
local district heating systems, big industrial 
neighbours or local community greenhouses, 
for example.

loCAl CoMMUnIty
Ideally, waste management facilities should 
be welcomed as heralds of a new era of 
responsible, environmental behaviour. They 
should be clean, well-designed installations 
that process waste, produced by the local 
community around them, and generate re-
newable energy, electricity and heat that will 
be used in the local district heating network. 
What seems like an impossible dream is the 
reality in Denmark where, district heating 
covers more than 60% of space heating 
and water heating. In 2007, 80.5% of this 
heat was produced on combined heat and 
power plants. Heat recovered from waste 
incineration accounted for 20.4% of the total 
Danish district heat production.1 The English 
situation is different because of the popula-
tion’s resistance to waste processing plants 
and ‘nimby’ attitudes. With the changing 
planning system in the UK and the develop-
ing local agenda, it becomes more and more 
important to make people understand that 
the waste management problem cannot be 

CABE

→ Abbey Mills 
Pumping Station, 
East London - 
a compelling 
building by Allies 
and Morrison. 
Photograph by 
Peter Cook
→→ Great 
Blakenham 
Energy from 
Waste (SitaSUEZ). 
Photograph by 
Grimshaw

Design teams should ensure 

that visitors can explore 

the building to understand 

the benefits... The smell 

and noise of the processes 

should be part of the 

experience

inspiration from the setting. The landscape 
concept around the plant can help mitigate 
its impact and enhance the setting. CABE 
urges teams and local authorities to identify 
views for the visual impact assessment and 
to use this tool to inform the design of the 
proposal and the position and articulation of 
the buildings.

InDUstRIAl ChARACteR
The well-balanced marriage of technology, 
process equipment, spatial arrangement and 
design articulation can create a compelling 
industrial building which is more than just a 
weather screen wrapped around the process 
equipment. It is the architect’s responsibility, 
supported by engineers, enlightened clients 
and suppliers to make this extra step and to 
identify areas of innovation. Challenging the 
organisation of the technical kit can generate 
a much more efficient and elegant building. 
The support structure of the buildings - the 
system of bearing elements, of girders, 
columns and walls – can inform the appear-
ance of the plant. High quality materials and 
careful detailing will limit maintenance costs 
and allow the building to weather and age 
well. Although metal cladding may seem an 
obvious choice nowadays, it may not be the 
right choice to reflect the value of a pioneer-
ing civic building – and there could be more 
sustainable solutions too.

lAnDsCApInG
Waste management facilities generate traffic 
and need large areas for servicing. Grounds 
are often entirely covered by tarmac. Intel-
ligent landscape design will mitigate the 
impact of a plant and enhance its setting 
and provide sustainable urban drainage, but 
this requires careful planning to ensure that 
equipment, road systems and weighbridges 
leave adequate areas of the site for plant-
ing. Planting is not only about screening the 
buildings; it should embed the buildings 
in their environment and fit with the local 
character. Well designed outdoor spaces can 
work well for staff and provide a visitor at-
traction in their own right, perhaps providing 
a new venue for school ecology projects.  

sUstAInABIlIty
Processing waste and generating renewable 
energy, waste management plants have the 

transferred elsewhere but has to be treated 
locally. Bearing in mind their scale and the 
huge investment, these facilities will need to 
contribute actively to the local community 
with a public building that sets a benchmark 
for good new design. Visitor centres can pro-
vide venues for community activity.

WelCoMInG VIsItoRs
Design teams should ensure that visitors 
can explore the building to understand the 
benefits of recycling, waste processing and 
generating renewable energy. The smell and 
noise of the processes should be part of the 
experience. There should be a welcoming and 
exciting visitor centre and a route around the 
site which celebrates the bold dimensions of 
the plant. There is the potential for exciting 
views, whether from the top of the building 
or with views into the main hall to observe 
the processes. A well designed visitor centre 
will enable people to understand their impact 
on the environment and then potentially lead 
a more sustainable lifestyle. We should not 
underestimate the positive impact that a visit 
to a waste management plant could have.

• Thomas Bender, Senior design review advisor  

1 Danish Energy Statistics 2007 by the 
Danish Ministry of Energy
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Urban Design Interview

the Urban Design 
Interview: Rajesh 
Rana

What is your current job and how long have 
you been there?
For the past two years I have been dividing 
my time between being an artist and a direc-
tor of a development and hotel company. 
Before this I worked as a freelance urban 
designer in Ireland, on a mix of regeneration 
and residential projects including Titanic 
Quarter in Belfast.

Can you describe the path that you fol-
lowed to become an urban designer and 
what motivated you?
I fell into urban design when studying archi-
tecture at Oxford Brookes University, where 
the diploma in urban design at the JCUD was 
offered as part of the course. Urban design as 
taught at Oxford was a revelation and I decid-
ed to continue in the field. I was lucky enough 
to work at David Lock Associates after gradu-
ating, followed by EDAW in Manchester and 
Turley Associates, so had an excellent range 
of experience as a practitioner.

What do you find exciting about your work?
As a visual artist I recently completed an ex-
hibition on Transport House in Belfast, which 
is a modern masterpiece from the 1950s built 
by the Transport and General Workers Union. 
All of the paintings and screen prints were 
of Transport House and it was a real thrill to 
be able to lavish time studying and analysing 
this building, which is magnificent although 
highly controversial and still divides public 
opinion in Belfast.

What do you think are the most important 
skills of an urban designer?
I’d say being an urban designer is a bit like 
being a surgeon, i.e. you need to have the 
ability to instil absolute confidence in your 
client, a complete mastery of all the techni-
cal aspects of your profession, leadership 
skills, a diagnostic ability that allows one 
to see what the underlying issues are, and 
more than anything else, the awareness that 
a heavy-handed approach can kill the subject 
instead of curing it.

What would you like to be doing in ten 
years’ time?
My ambition would be to be working prima-
rily as an artist. The ironic aspect of painting 
is that while the act of painting is immedi-
ate and spontaneous, it can take years to 
get an exhibition from inception to actually 
hanging on a gallery wall, particularly when 
you are juggling work, family life and other 
commitments. 

As an urban designer, do you have a role 
model?
I’ve had the privilege of working with some 
talented designers and have found that the 
quality that unites them is their unending en-
thusiasm for their work. My first mentor was 
Will Cousins at David Lock Associates and I 
still admire his ability to approach each new 
project as if it’s his first and to stay calm and 
collected under pressure.

If you were to recommend an urban design 
scheme or study (past or present) for an 
award, what would you chose?
Malmo Waterfront is a strong contender for 
being the most successful development and 
regeneration area I have seen, but for sheer 
audacity the award would have to go to 
Berlin’s Potsdamer Platz. Yes, they threw cash 
at it, yet the amount of development that has 
been achieved in a short amount of time is 
breathtaking. Will Alsop criticised Potsdamer 
Platz for lacking architectural set pieces, but 
this was to miss the point - the real success 
of Potsdamer Platz is that it knits seamlessly 
and beautifully with the city grain, to the 
point that you can’t see the join. 

Where is your favourite town or city and 
why?
My current favourite place is Dublin. The 
locals are terribly depressed, with good rea-
son, but a look around the city demonstrates 
that some of the proceeds from the Celtic 
Tiger were well spent. The Docklands now 
resembles Copenhagen and the infrastructure 
is vastly improved, while the city retains its 
unique charm and character. The new Gibson 
Hotel is a real wow and is a good example 
of the confident Irish modernism that has 
spread across public and private projects 
across the country in recent years.

Where is your most hated place and why?
Craigavon in Northern Ireland is probably the 
worst example of a new town that I can think 
of. It ticks the boxes of all the worst examples 
of 1960s/70s new town building – endless 
roundabouts, isolated housing estates, a 
completely unintelligible layout and, the icing 
on the cake, a ‘town centre’ that is a retail 
box surrounded by a bleak prairie.

What advice would you give to UD readers?
I think it was Gunnar Asplund (although it 
might have been Eero Saarinen) who said 
‘love your scheme for a day’. What he meant 
is architectural designs constantly change 
due to pressures from clients, budgets, 
programme and planning, so don’t become 
so infatuated with your schemes that you 
‘die in the ditch’. This is particularly true for 
master plans, which in my experience are in a 
constant state of evolution.

What should the Urban Design Group be 
doing now or in the future?
If there is one issue that I would suggest to 
pursue it is the concept of the mixed use 
public realm, as opposed to land use or 
buildings. The most common manifestation 
of mixed use public realm is the traditional 
street, yet the hardest task for an urban 
designer is to create a true street, even 
though they are the essential building blocks 
of our towns and cities. I’d guess that the 
vast majority of new public realm created 
in recent years is either pedestrian-friendly 
spaces that become retail and coffee ghettos 
or engineer-designed traffic conduits. I would 
abandon the word ‘Place’ as this term sug-
gests a static environment, and call for more 
‘Streets’.

Finally, who would you like to see inter-
viewed by UD?
Le Corbusier would be good!
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Everyone loves a winner! Especially at 
the Olympic Games. The podium elevated 
victors raise their less than gold medals1 
and posies to the crowd, fronted and 
flanked by unknown figureheads and 
gorgeous, golden babes. The style is 
rather brash and sass Hollywood. Despite 
the schmaltz and our fleeting sympathy 
with the rest of the competitors, (the 
losers), most of us identify with the 
champions. Although the Olympics appear 
to create a sense of camaraderie, it is all 
geared towards the triumphant Midas 
touched men and women gasping for and 

grasping gold. For the competitors the 
seconds, minutes or hours of the event 
and the glory that awaits at the finish 
line / destination, compress into heady 
nothingness relative to the prior hard 
work and effort required. The final push 
for gold, the lunge to the tape, touch of the 
ball or weights hovering above the head 
occurs in jiffy/milli/micro seconds and 
the painful journey leading to this point 
is largely forgotten. And once the race is 
won, once the shiny medals are received - 
what happens after? The golden boys and 
girls flash their brilliance on billboards, 

magazine pages and TV endorsing 
products that they probably never use 
themselves. Like a fairy story the princes 
and princesses who reach the pot of gold 
at the end of the rainbow live happily ever 
after. Or do they? 

The design, construction, hosting and 
legacy of the London 2012 Olympics and 
Paralympic Games follow a similar course. 
Years and years of planning, process and 
construction, a few weeks of hyperactivity, 
spectacle and razzmatazz and then what?

We are told that the Olympic bid was 
won due to the strength of the legacy 
provision. This may be the case in the 
specification of fields and tracks, pools 
and gymnasia and infrastructure that will 
remain. But is the legacy securely footed 
into the place? Do the proposals respond 
to the numerous contextual layers? 
And, has enough been done to enjoy and 
celebrate the achievements during its 
protracted 4 year procurement and will 
the legacy relate to the needs of society?

JoURney & Context
Ralph Waldo Emerson, (1803 –1882) the 
American essayist, philosopher and poet 
suggested that ‘the journey is far more 
important than the destination.’ The 
idea of the journey (process) being more 
important than the destination (product) 
is not something that arises often in the 
real world of architecture, urban design 
and place-making. Normally it is the end 
product, e.g. the building, the park or 
the civic spaces which gets the attention. 
This is not surprising as buildings and 
our environments are required to be 
functional and serve various purposes, but 
very often the process is lost when the end 
product is delivered. 

Bob Marley, (1945 – 1981), the reggae 
songwriter and musician sang in ‘No 
Woman, No Cry’ that ‘In this bright future 
you can't forget your past.’ There are a 
number of other sayings and axioms that 
have to do with acknowledging the past, 
and most insist that the past should not 
be ignored, but that it should inform the 
future. For example, the American poet 
philosopher George Santayana (1863 – 
1952) is said to be the first person to state 
‘those who cannot remember the past are 
condemned to repeat it.’

These two ideas of Emerson and Marley 
appear to be missing in the development 
for the actual games and the legacy of the 
2012 London Olympics. The gritty, gutsy 

olyMpIC leGACy lonDon 2012: FoRGotten 
JoURney, FoRGotten pAst 
Benz Kotzen and Gülşen Güler ask can the princess live happily ever after?
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context, the genius loci and sense of place 
of the industrial heritage of the Lea River, 
the Channelsea, City Mill, Pudding Mill 
and Waterworks rivers seem to be lost 
in the gloss, schmuck and hysteria of the 
event itself. Images of the sites indicate 
that the romance of the place has not 
been adequately identified. For all intents 
and purposes not only has the genius loci 
been lost but the romance of the site has 
vanished as well. Where are the design and 
other references to the industrial heritage 
personified in the production of all the 
‘stuff ’ made in the local Artificial Manure 
Works, The Channelsea Tallow Works, The 
Fish Meal Factory, The Kensington Works 
(potted meat), The Victoria Oil and Candle 
Works, The Hydrogen Works, The Clarnico 
Works, The Tar and Turpentine Distillery, 
and The Colour Works? Furthermore, 
where is the evidence of the celebration 
of the almost intrinsic railway and water 
engineering history that are incarnate in 
the names of the railway alignments such 
as the The Lea Curve, The Channelsea 
Curve, Carpenters Curve, The Hackney 
Cut Navigation, Pudding Mill River, City 
Mill River, Channelsea River (now largely 
culverted) ….? Where in fact are the 
marshes that were here before this part of 
East London was developed and became 
an interwoven system of water conduits, 
which facilitated potable and foul water 
management, and the manufacture and 
movement of goods?

We know that people derive satisfaction 

from their heritage. Being immersed in 
one’s own and other people’s un-sanitised 
cultural heritage is often a delight and 
the pristine, cleanness of the new is not 
usually as evocative as the old. Whereas the 
grittiness of the past and the interaction 
of metamorphosing decay in synergy with 
the rhythms of nature increases delightful 
contemplation, the insistence on the new 
at all levels can kill the romance of place. 

RoMAnCe?
We are afraid that the romance, narrative 
of place and of the past will not be present 
in London’s 2012 Olympic developments. 
We are fearful the Legacy condition will 
be far too clinical and non-functional 
resulting in a slow demise in character 
and quality post the Olympic spectacle 
that is so redolent of other UK pleine air 
developments, which suffer from lack of 
long term use and management funding. 
Compare the evocative and sculptural 
quality of the fridge mountain on Pudding 
Mill Lane2 to the overdesigned and 
corporate balderdash of the Kapoor tower. 
When juxtaposed to the raw beauty of the 
forms, of structures laid open and bare, 
the textures of rubble piles evidenced in 
the artist Stephen Cornford’s work titled 
‘Trespassing’3, the Olympic, London and 
Government departments of aesthetics is 
overly corporate and they should really be 
ashamed of their limited insight.

The lack of romance in the Legacy 
vision perhaps ties in with its clean-cut 

design, which is largely devoid of much 
content and paraphernalia. The character 
as shown in the Olympic and Legacy 
images are pristine and starched and 
lacking in ‘stuff ’. A look at the photos of 
the site in transition with the complex 
arrangements of site plant, machinery, 
cranes, vehicles, buildings and all the 
gubbins illustrates that this is far more 
interesting than the stiff clean-cut results 
we are likely to get. Similarly the skeleton 
stage of construction, where the various 
venues expose and reveal their bones, 
muscle and tissue is head over heels more 
visually evocative and exciting than the 
end product of the fully clad and roofed 
structures which appear like a series of 
beached leviathans in the decontextualised 
landscape. 

CAUse FoR CeleBRAtIon
Furthermore, this process of construction 
has not been celebrated nearly enough. 
Apart from available bus tours, much 
more about the process and everyday 
progress should be televised. In fact a TV 
channel should have been set up at the 
outset specifically for the 2012 Olympics. 
Images of the sites as they progress should 
be placed on billboards on the streets, 
in underground stations and screened 
on buildings. If ‘Springwatch’ on the 
BBC can be televised from inside nesting 
boxes, why can’t Londoners and the world 
witness the hatching of the Olympic 
animal? Once the thing is built, it is built; 
and the energy, diversity, educational 
potential, excitement and power of the 
building process will be lost. Furthermore, 
much greater connection should have 
been established with local artists, even 
if they were antipathetic to the Olympic 
project. There should have been place and 
space for them to work with the design, 
and Olympic designers, construction and 
legacy. Instead the land and community 
were separated by an 11 mile long, 10 foot 
high ‘Big Blue Fence’, now being replaced 
by an electric fence. Not considered by 
the developers, the blue fence became 
a Christo like art work itself.4 But we 
know very well what fences do – they 
exclude rather than include. The input 
from imported establishment artists like 
Kapoor in this case misses the point of art. 
Art should reveal and expose narratives of 
time place and space within a particular 
context. Of course we need professionals 
to design the buildings and open spaces 
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but how much better, innovative and real 
the place would be and would have become 
if local people and local artists could have 
been more than peripherally involved.

It is all too easy to be critical and it is 
not the intention of this short piece to be 
critical of those involved in this complex 
project. However, what is in question is the 
overall Legacy vision and its aesthetics, 
which is too clean cut, universal, generic, 
‘Hollywood’ perhaps, lacking in function 
(apart from the sports venues) and largely 
devoid of the links to the gritty history, 
genius loci and the flat marshy place that 
it used to be. Perhaps the problem is that 
the Olympic Legacy design is itself like art. 
It is like art because it reflects the society 
in which it is made and at present most 
British art that we see is about style and 
form with very little substance attached. 

lAnDsCApe leGACy
Finally, Tom Turner, the notable landscape 
theoretician and garden historian notes 
that ‘only two previous Olympic sites 
have resulted in the creation of good park 
landscapes: Olympia itself and Munich - 
and one (Barcelona) resulted in the brilliant 
regeneration of a city centre.’ He states 
emphatically that London should have 
followed Barcelona and not the Munich 
example, which it is doing. The reason for 
this is that London’s Lea Valley already has 
vast areas of underutilised space, ‘and no 
urban space of any quality.’ Instead of being 
described as London’s Olympic Park, it 
should be called London Olympic City. Tom 
Turner is right to say, ‘let the Olympic City 
be interlaced with greenspace and sports 
facilities, but don’t let it be a park without a 
city.’ In some respects the new development 
at Stratford City will partially do this but 
this is not enough.

A number of tricks have been missed in 
creating a unique Olympic Legacy where 
city, sporting facilities, riparian and 
water engineered open space combine; 
and where heritage and sense of place are 
acknowledged and celebrated. Lost too 
are the opportunities to include the local 
avant-garde artists, musicians and dancers 
to work with and in counterpoint to the 
dominant flow. What a breath of fresh air 
that could have been. Silke Dettmers a 
once local artist who had a cheap rented 
studio on the site, now demolished, says 
that ‘cities need to have holes in them, 
places where they can breathe - valves 
where the unexpected can be let out.’ 5 

These holes and the artists are now all but 
gone.

The first London Olympics was held 
in 1908 6 and the next 40 years later in 
1948. These were centred at White City 
and at Wembley 7 respectively. Very little 
legacy remains from these periods and 
only time will tell whether the legacy of 
our forthcoming Olympic and Paralympic 
Games which start on the 27th of July and 
finish on the 9th of September 2012 will 
fare any better. We can only hope.

• Dr Benz Kotzen, landscape architect and 
senior lecturer, School of Architecture and 
Construction, University of Greenwich

• Gülşen Güler, lecturer in Landscape 
Architecture, Istanbul Technical University. Gülsen 
completed her PhD on the Olympic Games, Legacy 
and lessons for a future Istanbul bid

1 The Olympic medals must be at least 60mm in 
diameter and 3mm thick. Gold and silver medals must 
be made from 92.5 percent silver and gold medals 
must be plated with at least six grams of gold. (A 
medal 60mm in diameter and 3mm thick is 8.48571 
cubic centimetres. There are 19.3 grams of gold in 
each cubic centimetre. Thus each medal would 
weigh approximately 163.8 grams. According to the 
gold price on 7 June 2010 (approximately £26.60 per 
gram) this means that each medal would be worth 
approximately £4357.00.
2 The fridge mountain comprised thousands of 
fridges waiting to be degassed. The fridges were 
removed
3 http://www.scrawn.co.uk/info_press_TMw.html
4 See Christo and Jean Claude’s ‘Running Fence’ 
1972-1976 - http://www.christojeanneclaude.net/
rf.shtml
5 Published in the ‘The UNOFFICIAL London 2012 
forum’: http://www.the2012londonolympics.com/
forum/showthread.php?t=8887
6 The 1908 Olympics were relocated from Rome due 
to the eruption of Mt. Vesuvius in 1906.
7 The now demolished ‘Empire Stadium’ with 
its iconic twin art deco towers was built in 1923, 
originally for the British Empire Exhibition in 1924. It 
was demolished to make way for the new Wembley 
Stadium which opened in 2007. The Empire Pool, 
which lies opposite to Wembley Stadium was built for 
the 1934 Empire Games. The pool was last used in the 
1948 Olympics. Now called the ‘Wembley Arena’ it was 
refurbished and opened as London’s second largest 
arena and third largest indoor concert venue.

← ← Photomontage images of 
the proposed Olympic Park
All images by London 2012
→ Aerial photographs of the 
Olympic site - the process and 
visual character should have 
been celebrated throughout the 
construction process
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IntRoDUCtIon
This research work funded by the Urban 
Design Group in 2010 is starting to 
highlight the extent to which home zones 
can promote social activity within street 
space. The introduction of home zones has 
always been motivated by a desire not only 
to reduce the impact of cars on residential 
areas, but also encourage or create space 
for other types of activity. Research has 
so far typically focused on exploring 
residents’ responses to completed 
schemes, as well as also the normal 
assessments of traffic behaviour (Biddulph 
2010). Results have found home zones 
to be well received and safe. Until now, 
however, research into such environments 
hasn’t provided clear evidence that they 
are otherwise used differently from more 
traditional layouts.

In a study of UK 20 mph traffic calmed 
zones Hodgkinson and Whitehouse (1999, 
p. 59) concluded that traffic calming alone 
didn’t change how streets were used, and 
that despite reducing vehicular speeds, 
stated that ‘there has so far been little 
impact on the function of the streets in 
the zones.’ By contrast Eubank-Ahrens 
(1987), in a study of two home zones 
in Hannover, found that the schemes 
allowed for a proliferation of types of 
play, that children gained more contact 
with adults (not possible in playgrounds 
or other isolated play facilities), that play 
and verbal communication expanded 
spatially, and involvement with the 
physical environment generally increased, 
making the streets livelier. Using new 
streets emerging in the UK, this research 
aimed to explore whether new home zones 
were also resulting in such changes to the 
patterns of street life.

the stReets
The Urban Design Group funded work 
which allowed observations of nine streets 
from across the UK. There is not space 
here to reflect on the results from all 
nine streets, but the results from two are 
particularly interesting. These streets are 
directly comparable being a few streets 
apart in an area of Cardiff. They were both 
originally terraced bylaw streets, but as a 
result of renewal efforts in the wider area, 
they now have similar built forms and 
populations, but different street designs.

Street One was recently remodelled 
using urban regeneration funds. As a 
result of community participation, this 

UDG Research

the soCIAl lIFe oF some stReets 
Mike Biddulph compares home zones and traffic calmed residential environments
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UDG Research

through street has been calmed with a 
series of speed tables and build-outs, tree 
planting and planters. The form of the 
street, however, retains a clear distinction 
between roadway and pavement, and a 
post-occupancy study shows that the work 
has been popular. 

Street Two was closed off at the turn of 
the century when the Council built what 
became unpopular maisonettes at one 
end. The result was a bylaw street with a 
wall across its end. The maisonettes have 
since been demolished and forty six new 
homes have been built around a home zone 
style treatment, with a paved surface, tree 
planting and gate posts highlighting the 
start of the treatment. Although opened 
to pedestrians the street remains closed to 
through traffic. Critically a turning space 
has been retained at the point where the 
wall used to be. The result is a street of two 
halves, with one end being a traditional 
bylaw street and the other a form of home 
zone.

the MethoD oF stUDy
The streets were both observed for a 
twenty four hour period using time 
lapse cameras mounted on lamp posts. 
These cameras took pictures every seven 
seconds. They were used because they 
would create a permanent record, but 
also because they allowed the research to 
remain hidden from residents who may 
otherwise alter their behaviour if people 
stood around in the street for long periods 
of time. The resulting films provided 
unparalleled evidence of how residents 
actually use the street spaces. From the 
film a period of six hours between 15.00 

and 21.00 was selected for analysis in 
detail. This was because during this 
period the differences between the streets 
were most evident. Counts were made 
of activity, but importantly, coming and 
going from cars was not included.

the ResUlts
Street One, the through street, was used 
by 94 cars. Street Two, the home zoned 
street, was used by 124 cars despite not 
being a through street. Importantly, 
many of these cars used the street more 
intensively to manoeuvre, but many 
turned in the space half way down the 
street in front of the home zone. The table 
shows the number of people engaging 
in different types of activity and for 
how long they did it. Both streets had a 
similar number of adults passing through 
briefly. The home zone had more children 
(32 compared to 6) and teenagers (19 
compared to 4) also passing through 
briefly, although this might reflect the 
position of the street in the wider network. 
Importantly the home zone had thirteen 
children who stayed in the street for 
longer, compared to no children in the 
other street. How long they stayed will be 
discussed later, but they were all involved 
in active play. The home zone had twenty 
adults who spent a while in the street 
(about three minutes) and two who stayed 
for longer. This compares to only seven 
who stayed for a while in the traffic calmed 
street. In the home zone adults generally 
hung out and talked to or observed the 
children playing.

The numbers only give one impression 
of the streets. It is also important to 

reflect on for how long the streets were 
occupied. The charts show time lines for 
Streets One and Two which show when 
the streets were occupied. In sum the 
children played in the home zone for 2 
hours and 41 minutes. During this time 
no children were seen playing in the other 
street. In combination with the other 
resident activity, the time lines confirm 
the intensity of street activity in the home 
zone. If we map where the children play, 
we can see that they play in the home 
zoned area beyond the gate posts, but 
critically after the car turning area. These 
children played with balls, bikes and 
scooters, but also just hung out, and used 
the whole width and length of the space, 

← Street One
↙ Street Two proposals and 
before works

↓ Street Two after works
↓ ↓ Time lapse cameras in situ
↓ ↓ ↓ Comparing people's 
activities in the two streets

Time in the street Necessary or optional activities Social activity

Briefly A While Longer
Passing 
through

Active 
Playing

Hanging 
Out

Talking Observing

Street 1 2 1 2 1 2 1 2 1 2 1 2 1 2 1 2

Pre School 
Children

3 2 3 2 - - 5 2 - 1 1 - 1 - - -

Children 6 32 2 - - 13 6 32 - 13 2 13 7 13 - 13

Teenagers 4 19 2 1 - - 4 19 - - 2 - 6 6 - 3

Adults 100 94 7 20 - 2 99 96 - - 8 17 20 21 - 9
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despite the coming and going of cars using 
that end of the street. Adults and teenagers 
similarly often used the centre of the street 
for passing through before returning to 
the pavement as the environment changed.

ConClUsIons
This research supports the view that 
home zones can result in greater intensity 

of activity, and in particular children’s 
play, when compared to merely traffic 
calmed streets. These streets are closely 
comparable in terms of form and 
population, with the only significant 
difference being the street designs. Any 
differences in use must therefore be 
largely attributable to the designs of the 
streets. Thirteen children played and 

socialised in the home zone across its 
entire area for very long periods of time. 
This compares to no equivalent activity 
in the traffic calmed street. Children were 
the main beneficiaries of the treatments, 
although adults who were also frequently 
seen outside for a while engaging in forms 
of social activity. The design features 
were well interpreted by the home zone 
residents with children playing and 
hanging out across its entire area. This 
is despite the relatively straightforward 
nature of the scheme. 

Additionally the activities of the 
children seemed to be constantly 
monitored due to the close relation 
between homes and street spaces. The 
turning space in the centre of the street 
seems also to be significant, as it protected 
the home zone area from incursion by 
many cars which otherwise were in the 
street. Despite being a product of an 
unusual history such a feature might be 
considered in new designs where similar 
forms of activity might be considered 
appropriate.

• Mike Biddulph, School of City and Regional 
Planning, Cardiff University 

← ↑ The map and photograph 
show play patterns 
↙ The occupation time charts 
for Streets One and Two 

Street One

Street Two
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The topic this quarter deals with the infinitely complex, infinitely stimulating 

and yet often infinitely frustrating topic of designing London. It draws together 

contributions from a range of practitioners and writers actively engaged in the 

processes of shaping and /or critiquing urban London. 

Richard Rogers kicks off the issue by asking why despite recent efforts, 

London so often struggles to deliver a coherent high quality public realm. For 

him, London’s administrative fragmentation represents a key problem. For Terry 

Farrell, however, the absence of concentrated power makes planning London an 

inherently inclusive, collaborative and incremental process, although we too often 

fail to understand the underlying urban patterns that make London unique.

Through the work of Foster + Partners, Spencer de Grey argues that London is 

essentially a privately funded city and always has been, something that extends 

to many of its great set pieces and spaces. The challenge for the designer is to 

add value to the private developer and occupiers, and also to the city as a whole. 

Anna Minton, however, laments a trend towards taking large parts of the city into 

private hands, creating in the process places characterised by security, defensible 

architecture and strict rules and regulations. For her, the democratic nature of 

London’s space is threatened unless space can be created and managed by the 

public sector once again.

Nicky Gavron, for her part, briefly reports on the enquiry currently being 

conducted by the London Assembly into exactly these matters. Although yet to 

report, the intention is to recommend policy approaches to ensure that London’s 

public space remains truly public.

Next, Mark Lemanski explores the approaches that MUF architecture/art have 

been developing to encourage the more profound engagement of the public with 

London’s public realm, not least through how processes of public stewardship 

can limit or enhance choice and inclusivity. Oliver Wainwright takes the recent 

achievements of Design for London as the subject for his piece and argues the 

case for engagement with London’s public space at two levels, the strategic and 

the detailed. For him, the stitching together of fragmented landscapes represents 

a critical task requiring careful, coordinated public sector action.

Finally I take the opportunity to consider how the governance of design has 

operated in London over the recent past and to consider how London might be 

better shaped in the future. The paper argues that in the downturn London can ill 

afford to rest on its laurels, but must invest in place shaping capacity now if it is to 

compete on the global stage in the future.

• Matthew Carmona, Professor and Head of Bartlett School of Planning UCL

DesIGnInG lonDon
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In my youth, London and Londoners were seen as 
rather cold and reserved. One of my most striking 
memories was watching hundreds of thousands 
of people, with bowler hats and furled umbrellas, 
streaming across London and Waterloo bridges 
on their way home to the grey suburbs, this 
clockwork routine occasionally interrupted only by 
disorientating, grimy, noxious, pea soup smog.

Even when the smog lifted, London’s public 
realm was bleak – not a place to linger or talk. 
For relaxation, wealthy men went to clubs where 
women and children were not allowed; poor men 
went to pubs, also leaving their families excluded. 
With the notable exception of the Royal Parks, 
where people from all backgrounds could lie in 
deckchairs, eat picnics and relax under the trees, 
the spaces between buildings were poorly designed 
and sparsely used, with nowhere to enjoy an 
evening passeggiata, no wide pavements, no cafés 
or restaurants with tables on the street. 

How much has changed in 50 years! Today 
the vitality of London is quite exceptional; even 
romantic Paris struggles to compete. Half a century 
of immigration and the growing ease of travel have 
made the city much more cosmopolitan, more 
vital and more extrovert. Growing internet use, 
rather than dispersing people to work in distant 
suburbs, has drawn them together by exposing the 
fundamental human need to meet socially, connect 
with one another and exchange ideas. 

Cities and their public spaces provide the fertile 
ground where those meetings, connections and 
ideas can take root. And, as we face the challenge of 
climate change, successful cities become even more 

important: a Londoner’s carbon emissions were half 
the UK average in 2004; and in New York emissions 
were a third of the US average. The only sustainable 
way of living for the majority of our population is 
the compact, well-connected and well-designed 
city, where walking, cycling and the use of public 
transport are made possible and encouraged by 
humane urban design and planning. Well-designed 
public space – from set-piece parks and squares, 
to benches on every street corner – is an essential 
element of the sustainable city, and should be a 
basic right for all city dwellers.

leADInG ConCepts 
Public space has always been at the heart of my 
architectural practice – the Pompidou Centre is 
defined by the public space that extends from the 
piazza up the façade of the building. Since 1995, 
when I gave the Reith Lectures that provided 
the basis for my book, Cities for a Small Planet, I 
worked with politicians to promote and realise a 
comprehensive vision for sustainable city living. 
Chairing the Urban Task Force, at John Prescott’s 
request (1998-99), was one of my most exciting 
projects.

I was asked to think how we could improve 
the quality of our towns and countryside, while 
accommodating four million additional households. 
Some ten years on, the Urban Task Force report, 
Towards an Urban Renaissance, remains highly 
influential as a blueprint and a set of principles 
for sustainable urban living. Design-led urban 
development, with high quality public space, is a 
critical element of that blueprint.

CReAtInG plACes FoR 
people – tRAnsFoRMInG 
lonDon’s pUBlIC ReAlM
Richard Rogers reflects on London’s potential

↑ Proposals for the north 
bank, a linear riverside park
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Between 2000 and 2008, I had the opportunity 
to move from theory to practice as London’s newly-
elected Mayor Ken Livingstone’s Chief Advisor on 
Architecture and Urbanism. Ken’s London Plan 
took the Urban Task Force recommendations 
and gave them the force of policy. With the 
population anticipated to grow by 750,000 over 
a 15-year period, the London Plan committed to 
accommodating 100 per cent of new development 
on brownfield land, maintaining the green belt, 
with mixed communities of market and affordable 
housing, higher density development around 
transport hubs, investment in public transport 
(including the revolutionary Congestion Charge) 
and reducing waste and carbon emissions.

Higher density development in a growing city 
places a premium on public space and on making 
sure it is safe, sustainable, lively and human in 
scale. However, while having a dynamic Mayor 
has boosted London’s civic pride and identity and 
helped to secure crucial projects like Crossrail 
and the Olympics, London’s public realm still lets 
our capital down. Until the 1980s, the city had no 
decent public space beyond its incomparable parks. 
Over the past few decades, the situation has slowly 
improved: some excellent public space projects have 
been realised, but these are far outnumbered by the 
opportunities that we have missed.

Some examples from my own practice illustrate 
these missed opportunities, though many other 
architects will have similar tales to tell. One of the 
critical factors defining London’s urban form is 
the way that the city grew together over time from 
an agglomeration of smaller settlements. This has 
helped to give the capital’s neighbourhoods their 
diverse character, but also made London a curiously 
centre-less city, without the grand piazzas that 
mark the civic centres of many continental cities.

MIsseD InteRVentIons
Responding to this absence of spaces for people 
in the centre, from the 1970s to the 1990s, my 
practice proposed a programme of interventions 
to create two great axes of public space. The first 
axis comprised Piccadilly Circus, Trafalgar Square 
and Parliament Square. These public spaces form 
the iconic hubs of London – an internationally-
recognised landmark of London’s bright lights, 
the grand central piazza of an empire past, and 
the heart of our democracy. But all three of them 
had been overrun by traffic, turning what should 
be great public spaces into the barren and remote 
central reservations of urban roundabouts. 
Through a series of projects, from our proposals for 
Coin Street to the ‘London as it could be’ exhibition 
and the National Gallery extension in the 1980s, we 
campaigned to turn these squares into places for 
people, worthy of the heart of a city like London, 
with improved links, better design, and road space 
re-allocated from cars to pedestrians.

London’s other great axis of public space - often 
overlooked or simply abused - is the River Thames 
itself. The river should be treated with love and care, 
but we have failed to do this for generations. In the 
past, London turned its back on the Thames, leaving 
it as an empty and polluted gorge, which divided the 
city rather than providing a focal point for civic life. 
While the river has been cleaned up in recent years 
and parts of the river walk have been opened to the 
public, the Thames has still not been treated with 

much respect. Its banks are blighted by crude and 
shoddy buildings, from monstrous mountains of steel 
and glass in the West, to tacky ‘Toytown’ housing in 
Thames Gateway, all lacking any sense of space.

The Thames should be the centrepiece of our 
city, linking ‘beads on a string’ from Hammersmith 
to Greenwich, connecting hubs and public spaces 
along its banks. Our 1977 scheme for Coin Street 
aimed to create a new pedestrian bridge linking 
the South Bank to Fleet Street. In London, as it 
could be, we proposed sinking road traffic from 
the Embankment into a tunnel, allowing the 
creation of a riverside linear park on the north 
bank. We proposed opening the river up to water-
based transportation, building new lightweight 
bridges, and putting in place floating islands and 
pontoons for exhibitions, performances, and 
eating and drinking. On the other side of the river, 
we proposed a glass wave roof for the South Bank 
Centre, creating public space, opportunities to meet 
and potential for creativity all year round. 

GRADUAl ChAnGes
Though these schemes were not implemented 
at the time, after years of patient effort by many 
people, some of their underlying concepts are being 
realised. A series of interventions, championed 
by enlightened local authority planners like Fred 
Manson at Southwark, has gradually opened up 
the south bank of the Thames, which was almost 
entirely inaccessible for pedestrians when I first 
came to London. Now you can walk from Waterloo 
to Tower Bridge, past magnificent cultural centres 
and through varied public spaces: Borough Market; 
Potters Field Park; Tate Modern, and across 
Norman Foster’s beautiful pedestrian bridge to St 

↑↑ Opening up the 
Southbank, the Thames how 
it should be
↑ Stanton Williams Sloane 
Square proposals, mired in 
local electoral horse-trading
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of London or the London boroughs are up for 
election, so every two years any scheme can become 
a political football. And, as any designer who has 
worked on public space projects in London knows, 
two years is hardly enough time to get a project 
designed and through planning.

We also lack a culture of excellent public space 
design. By default, this means that most public 
space in the UK’s cities is designed by highway 
engineers, whose principal focus is on the efficient 
circulation of motor vehicles, not the pleasure of 
pedestrians or the civilisation of cities. Even at the 
Greater London Authority, where I had a team of 
six people and the ear of the Mayor, we struggled to 
have any real influence over the vast bureaucracy of 
Transport for London.

The length of time taken to deliver projects, and 
the endless rounds of consultation with myriad 
public and private agencies also doom many projects 
to fail. The number of permissions and consultations 
needed to change a lighting column or introduce 
new paving are dizzying. Partnerships are essential, 
of course, but you also need someone with the vision 
and the authority to make things happen.

polItICAl FootBAlls
If all politics is local, as is often said, then much 
local politics is hopelessly parochial. Even boroughs 
in the historic heart of a great world city can find 
it hard to look beyond the narrow concerns of 
their residents, for whom improved public space 
often spells short-term inconvenience (through 
roadworks etc), and long-term benefits that will 
be spread to all visitors and citizens, rather than 
simply enjoyed by local ratepayers. Saying ‘No’ is 
always the easiest option; local politicians have 
little incentive to say anything else.

London, my home for more than seventy years, 
has changed immeasurably for the better in the past 
decades, and continues to excite and inspire me 
like no other city can. Our public space is improving 
too, and we are no longer languishing as far behind 
our European neighbours as we once were. But 
there is still an enormous distance to cover before 
we have a public realm truly worthy of our city and 
our citizens, and even the progress that has been 
made is now at risk. The spending cuts recently 
announced by the Government in its headlong rush 
to reduce the budget deficit will bite hard on public 
space: cutting funding to CABE – the establishment 
of which was one of the principal recommendations 
of the Urban Task Force – will deprive the built 
environment of one of its most effective advocates, 
and other organisations, like the GLA’s Design 
for London, are also under threat as projects are 
shelved or cancelled across the capital.  

As these cuts bite deeper, I fear that we will enter 
a prolonged period of urban decline and potential 
social unrest. The irony is that these setbacks come 
just as London has begun to make faltering but 
persistent progress towards creating a public realm 
worthy of the 21st Century. Given the considerable 
lead times involved in delivering better public 
space in London, even once the economy starts to 
recover it will take at least a decade to re-establish 
the programmes and systems for upgrading the 
built environment that have helped London to 
make progress – faltering but persistent – in recent 
years. •  

Paul’s Cathedral; and the South Bank Centre itself.
As Mayor, Ken Livingstone pushed forward 

designs for the pedestrianisation of the north side of 
Trafalgar Square, but other schemes – many in the 
100 Public Spaces programme that he and I launched 
– struggled to get off the starting blocks. The next 
phase of the World Squares for All programme would 
have been to link Parliament Square to Westminster 
Abbey, with Vogt Landscape Architects and Hawkins 
Brown developing the designs. Some 34 million 
pedestrians visit the square every year, but only 
300,000 go to the middle of what is essentially a 
grassy roundabout. Creating a link between the 
Houses of Parliament, Westminster Abbey and the 
new Supreme Court would have civilised the Square, 
and enhanced the experience of these millions of 
passers-by and people who visit the heart of our 
democracy every year. 

Another of the 100 Public Spaces proposals was 
a new south-facing park along the embankment 
between Westminster and Blackfriars bridges, 
linking underused assets like Victoria Embankment 
Gardens and the terrace on Somerset House. The 
concept goes back to the London as it could be 
proposal for a linear park, but today is based on 
better balancing the needs of cars and pedestrians, 
rather than burying the cars underground. Ken 
Livingstone strongly supported the project and 
appointed Richard MacCormac to carry out further 
studies. Delivery has been delayed, but this could 
still be the most beautiful new park in central 
London, if realised. 

We also worked with Councillor Daniel Moylan, 
Deputy Leader of Royal Borough of Kensington 
and Chelsea, to propose the remodelling of Sloane 
Square. This is a beautiful, well-proportioned 
square with handsome trees and good buildings 
around it. However, the Square itself is encircled 
by roads, so it has become another inaccessible 
roundabout. Stanton Williams Architects prepared 
an excellent design, but the project became mired in 
local electoral horse-trading. 

We should be able to do so much better than this. 
To see well-designed public spaces, with beautiful 
details, one only needs to visit a city like Verona. 
I know of no city that has taken such care with its 
choice of materials, from the detailing of the drains 
in the street and the colour of its paving, to the 
curving design of its cobbles. It is these details that 
work together to create such a wonderful setting for 
Verona’s buildings – historic and modern. 

lonDon’s pUBlIC spACe CUltURe
Cities can turn themselves round too. Under the 
guidance of Jan Gehl, the visionary doyen of making 
public space work for people, Copenhagen has 
transformed itself from a city dominated by cars, 
to a civilised city fit for pedestrians, cyclists and 
public transport users. 

What is it about London that is so resistant to 
the programmes of public space improvement 
that have made cities from Barcelona to New York 
more beautiful, and more successful? We have no 
shortage of architects and urban designers with 
great ideas; why do so many struggle to see them 
implemented?

One problem in London is the multitude of 
elected authorities with different political horizons, 
and without a single, shared, strategic plan and 
vision for the city. Every two years, either the Mayor 

• Richard Rogers, 
Lord Rogers of Riverside, 
Chairman, Rogers Stirk 
Harbour + Partners
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‘A key to understanding London is to recognise it 
as a natural city, collectively planned over time, 
built by many hands working with natural forms, 
with no grand overarching, superimposed design 
hand or ordering plans, or geometries.’

  Terry Farrell, Shaping London

For much of the twentieth century architects and 
planners believed that a radical departure from 
what existed before was the only way forward to a 
brighter, better future for London. The complete 
disregard for existing places and communities 
that went with this – an approach that held sway 
until quite recently - is still hard to accept or even 
understand more than a generation after most of 
the damage was done. 

Urban motorways and traffic planning destroyed 
major town centres at Paddington, Archway, 
Hammersmith, Wimbledon, Elephant and Castle, 
Vauxhall, Croydon, Stratford and Canning Town. 
Flyovers, underpasses and traffic gyratories sliced 
through communities, isolating people from their 
local high street or park and from employers, 
neighbours and friends. Enormous housing 
estates created a sprawling urban monoculture 
that continues to perpetuate social and economic 
deprivation in large parts of the city to this day. 

Despite the depredations of twentieth century 
‘progress’ – inspired by the fundamentally 
mistaken belief that modernist city planning can be 
successfully imposed on London - the city remains 
arguably the world’s greatest and most liveable 
metropolis. To the outsider London can also appear 
to be one of its most enigmatic, a city that is the 
antithesis of the consciously planned European 
or North American version. But the city has an 
underlying order which – over time – has emerged 
in response to its subtle topography, to nature, 
to a complex pattern of public and private land 
ownership (itself a product of natural form) and the 
diverse culture of its people. Truly progressive – and 
successful – architecture and planning understands, 
acknowledges and works with the city’s underlying 
patterns and forms. 

DIsCoVeRInG stRUCtURe
One of the greatest pleasures we have had as 
practitioners is the process of discovering the 
complex and subtle rationale that gives London its 
unique urban structure. For example it is always 
surprising and enchanting to discover just how 
significantly the River Thames and its tributaries 
(many now hidden) contribute to the ordering of 
the city, also to the richness of its villages, public 
spaces, streets and landscapes. 

All Central London’s Royal Parks for example – 
London’s most distinctive public realm, the trapped 
countryside that sets it apart from other great 
cities – are to be found along the course of the River 

Tyburn and the Westbourne. These run through 
many of London’s great estates. They irrigated their 
fields and meadows, later provided water for the 
wonderful palaces, lakes, ponds and fountains that 
do so much to enhance the quality of life in Central 
London today. Without these tributaries we would 
not have Regent’s Park, Hyde Park, Kensington 
Gardens, Green Park and St James’s Park. 

For over twenty years our practice has been 
working on ways to connect the Royal Parks to one 
another and to the urban fabric which provides their 
settings. This work is a key part of differentiating 
London from other world cities, and maintaining 
and enhancing its quality of life in an increasingly 
competitive world. Some of this is small scale, such 
as our proposal to introduce at grade pedestrian 
crossings across Park Lane to improve links 
between Mayfair and Hyde Park (now built). A more 
ambitious proposal that we initiated independently 
is to create a ‘Nash Ramblas’ which will connect 
Primrose Hill via Regent’s Park to St James Park 
and the River Thames. This is being implemented 
incrementally as a series of mini-projects. The new 
‘Shibuya’ crossing at Oxford Circus is the most 
well known example of this. Eventually the Nash 
Ramblas will mature as one of the world’s greatest 
pedestrian routes as each project – consistent with 
an overall vision – is built out.

London’s hidden tributaries also define many of 
the ancient boundaries and routes that have become 
our high streets, Marylebone High Street being the 
finest and most famous example. Places that have 
matured over time according to a ‘London rationale’ 
are incredibly resilient. Even high streets under 
threat are gradually adapting to changes in the 
workplace, to communications technology, and to 
the way in which people live their lives. 

UnDeRstAnDInG lonDon
Terry Farrell and Eugene Dreyer take an analytical 
design-led approach

↑ London’s lost rivers
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Currently extending from the South Bank Centre 
to the Design Museum, it will almost certainly 
extend further up- and downstream over time to 
unite countryside with sea as we have proposed 
in our work on behalf of HM Government on the 
Thames Estuary.

The QE2 Walk is one of the great planning 
achievements anywhere in the world in the last fifty 
years, yet it was done by many Londoners rather 
than the Wrens of our time, and they were not all 
architects, planners or landscape architects. It is 
all the more special for that and it provides the 
fundamental clue about how to approach the design 
of public realm in London.

A CollABoRAtIVe eFFoRt
Successful design works with a London way of 
doing things, which is to acknowledge constraints 
but to work creatively within the boundaries that 
these set and to adapt to and make the most of 
them. One of the city’s most important lessons 
is that successful place-making in London is an 
inherently inclusive and collaborate process. It does 
not need the imposition of grand schemes imported 
from elsewhere. There is no ‘big idea’ behind our 
most successful places, so why must architects and 
planners depend on these? 

There is no grand plan behind Kensington, 
Mayfair, Camden or Spitalfields. Even the great set 
pieces that we have work with the grain of the city. 
Wren’s grand plan for the Royal Avenue - originally 
intended to rival Paris’s great boulevards - exists 
only residually as a group of fine terraces in Chelsea 
facing an avenue. Even the Mall running between 
Buckingham Palace and Trafalgar Square loses its 
double avenue of trees as it approaches Admiralty 
Arch simply because there are buildings in the way. 
There is no room to continue the grand gesture to 
its ideal conclusion but the Mall still works. One 
cannot imagine this sort of compromise being 
accepted along the most important route of state in 
a place like Paris, Madrid or Berlin.

Working with London’s patterns and forms is 
not to argue that we should be timid or reactive 
about planning its future. It means the opposite. 
London is the UK’s world city and it continues to 
play a critical role in driving the UK’s economy. So it 
must be a place for strategic, creative and visionary 
thinking. But this should not be confused with 
the simplistic big planning that caused so much 
damage. The thought that it will take more than a 
generation to repair all these mistakes is a sobering 
thought in the current climate.

Jane Jacobs put it so well – at a time when 
many of the twentieth century’s follies were 
being constructed on a grand scale - when she 
said ‘there is a quality even meaner than outright 
ugliness and disorder, and this is the dishonest 
mask of pretended order, achieved by ignoring or 
suppressing the real order that is struggling to exist 
and to be served’. These are relevant, wise and truly 
visionary words. •

ChAnGInG plACes
Rather than trying to compete with the internet or 
shopping centres, they are increasingly becoming 
places of social, cultural, and educational exchange. 
The Ministry of Words on Shoreditch High Street 
for instance teaches illiterate young adults to read 
and write in what was previously a shop. Some 
high streets have learnt lessons from shopping 
centres and major corporations, so that many have 
a programme of festivals and events in order to 
market themselves and to raise their profiles in 
order to attract new investment. High streets are 
increasingly acting as the key places where people 
from all kinds of backgrounds and across the social 
spectrum share services as well as experiences. 

It is fascinating to see how the edge of the River 
Thames itself has changed and adapted over the 
years as its role has changed from being industrial 
and largely inaccessible to becoming a recreational 
resource of immense value. The most obvious 
example of radical reinvention is the emergence 
of the Queen Elizabeth II walk along the formerly 
less favoured south bank of the River Thames. 
In a relatively short period of time – less than 
20 years - this has become one of the great river 
promenades in the world. Just thinking of all that is 
to be found along its course takes the breath away; 
a new cathedral for art at Tate Modern, all the other 
cultural activity, the spectacularly picturesque 
views, the urban incident, the bridges and the 
magnificent architecture both ancient and modern. 
The key point for us is that its success is not the 
result of a grand plan, but the work of many actors 
collaborating, arguing (and no doubt compromising 
at times, being obstructive and cutting corners) to 
create something that is truly great and enduring, 
an urban set piece of incalculable value to London.

So unlike in most other great cities you get a 
patchwork. There are some very formal elements, 
some disorder, a pedestrian route that bends 
sharply at times for no apparent reason, a route that 
goes in and around and under buildings, departs 
briefly from the river only to rejoin it suddenly 
further along, a route that passes along wharves, 
art galleries, theatres, shops and restaurants, along 
offices and homes. Thankfully, no attempt has been 
made to impose excessive design uniformity. The 
pedestrian surface is of stone, cobbles, concrete, 
brickwork, and tarmac, whatever seems to make 
sense at a particular moment. 

↑ Working with London’s 
patterns – the layers of the 
city

• Terry Farrell, Principal 
and Eugene Dreyer, 
Director, Farrells
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Perhaps the first thing one should do is to dispel the 
myth that the creation of public space by the private 
sector is a uniquely modern phenomenon. That is 
very far from the case. London is quite different 
from Paris, for example in that it has never been the 
subject of an overarching urban vision. It has never 
had a Napoleon or a Haussmann with the power 
or vision to recast its urban arteries and squares. 
It has essentially been developed ad hoc; and that 
development has been for the most part privately 
funded. Regent Street, for example – perhaps 
the closest thing London has to a Haussmann 
boulevard – was developed over an eleven-year 
period by private investors on land leased from the 
Crown.

GReAt sqUARes
Many of London’s great spaces, which we take for 
granted as part of the public realm, were similarly 
established by private capital – usually by the great 
estates: Grosvenor Square was developed by Sir 
Richard Grosvenor in 1710; Belgrave Square by the 
Marquis of Westminster in the 1820s. The majority 
of these squares were also closed to pedestrian 
and vehicular traffic – they were the original ‘gated 
communities’ – and they retained their gates until 
well into the nineteenth century: Bedford Square 
was gated until as late as 1893. 

All of these great squares were built around 
formal gardens, for the exclusive use of residents. 
In central London, however, where many of the 
squares have changed from domestic to business 
uses – a pattern that accelerated after the Second 
World War – the central gardens are now part of 
the public domain; in Berkeley Square the garden is 

managed by the City of Westminster Parks Service 
and provides an occasional venue for trade fairs and 
other public events, and Grosvenor Square’s garden 
is open to the public under the control of The Royal 
Parks. 

The creation of public space in the context of 
these squares was essentially to add value – both 
in terms of the amenity offered to residents and 
the income that could be reaped by the estate. The 
secondary benefit to the city as a whole – in terms 
of townscape – appreciated far more slowly. The 
challenge today in creating public space in the 
private sector is to deliver all three of these benefits 
at once, and in the process to shift the emphasis 
towards public amenity. This was essentially 
the development brief at More London on the 
Southwark riverside. 

MoRe lonDon
The goal was to establish a new city quarter, with 
a rich mix of uses, accommodating a workforce of 
some 15,000 people. In addition to nearly 200,000 
square metres of office accommodation the new 
buildings on the site include the Unicorn Children’s 
Theatre, a four-star hotel, restaurants, coffee shops 
and sandwich bars, a supermarket and a fitness 
club. In all, some 20 per cent of the accommodation 
is given to non-office uses; and a quarter of that is 
retail. The net effect is a lively and congenial social 
environment on the riverside. The ripple effect 
from More London has also been significant. It has 
brought new commercial life to that part of Tooley 
Street and the area to the south. Several excellent 
restaurants have opened and other new businesses 
have been drawn to the area. 

pUBlIC spACe In the 
pRIVAte seCtoR
Spencer de Grey reports on Foster + Partners’ 
experience

↑ More London, a new city 
quarter. Photographs by 
Nigel Young
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next to Tower Bridge. Potters Fields was a long-
established public open space, but of a very poor 
standard, which Southwark Council wished to 
enhance. It therefore became the subject of a 
Section 106 Agreement. Under that agreement, 
More London assumed responsibility for 
landscaping the park, for which funding was topped 
up by grant-aid, and held a design competition to 
select a scheme – won by landscape architects Gross 
Max, with its two pavilions designed by DSDHA.

Maintenance is the responsibility of a not for 
profit trust – Potters Fields Park Management 
Trust – which has a lease granted by the council. Its 
board includes representatives from More London, 
Southwark Council, the Greater London Authority, 
and local resident and amenity groups. Running 
costs are met wholly by the Trust, with the majority 
funded by the income from the retail offers and 
sponsorship of special events that are held regularly 
in the park. 

In addition to the park, a range of smaller-scale 
initiatives were also initiated to the south of Tooley 
Street under Section 106 agreements. These include 
improved paving and street lighting, the creation of 
pocket parks and provision of a skate park beneath 
one of the railway arches.

In one sense Potters Fields is interesting because 
it is so normal. As a visitor you would not imagine 
that it is in any way different to hundreds of other 
well-maintained and attractive public gardens or 
parks throughout the capital. The fact that it is 
effectively privately owned and managed is neither 
communicated nor perceived. That in a nutshell, 
is the goal in all the privately owned or developed 
public spaces that we have been involved in 
creating. 

If you walk along St Mary Axe, in the City, for 
example, and take a short cut past the Swiss Re 
building to Bury Street or Bevis Marks, there is 
nothing to signal the fact that you have crossed 
private property. The only sign that the new piazza 
at the base of the tower is in any way out of the 
ordinary is the quality and attention to detail in 
its paving and fixed furniture. The latter takes the 
form of low benches, which invite people to sit 
and pause. The fact that they also prevent vehicles 
from approaching the base of the building – and 
therefore reinforce its security – is not apparent. 

toWeR plACe
Tower Place, also in the City, is significant in that 
it not only creates a new public space – and an 
enhanced setting for All Hallows Church – but it 
also invites the public to move through the atrium – 
a space that in other situations would be considered 
a wholly private domain. The new buildings 
replaced an insensitive 1960s office high-rise that 
obstructed important view corridors between 
Greenwich and St Paul’s Cathedral and between the 
Monument and the Tower. 

As with More London, our starting point was to 
look at the ground plane. The City has traditionally 
been characterised by relatively small-scale 
buildings laid out on an essentially mediaeval street 
plan, something that most office developments in 
the 1960s ignored or erased. The new buildings 
help to restore that traditional urban grain and 
open up pedestrian routes that had hitherto been 
closed or made inhospitable.

The glazed atrium that links the two seven-

In one sense More London was like those early 
London squares in that it offered us a blank canvas; 
but it was a canvas with a very strong frame in terms 
of the river to the north, with its views of the Tower 
of London and Tower Bridge, and the hard urban 
edge of Tooley Street to the south. The great depth 
of the site, front to back, offered another challenge, 
which was to draw the river view as far as possible 
into the heart of the development. 

This was approached in two ways: by 
progressively drawing the building line back from 
the water’s edge to create a public space next to 
City Hall; and by establishing a strong east-west 
diagonal route across the site, which is intersected 
by smaller routes and alleyways that forge links 
between the activity of the waterfront and the 
network of streets beyond Tooley Street. Crucially, 
we designed the routes and spaces first. The 
buildings are slotted between them – arranged like 
the open fingers of a hand. More than half the site 
is dedicated to public space, including two large 
piazzas equivalent in size to Leicester Square and 
Piccadilly Circus. 

The site lies strategically on the cultural and 
tourist pedestrian route from Tate Modern, the 
Globe Theatre and Southwark Cathedral to HMS 
Belfast and the Design Museum. To establish More 
London as a pedestrian-friendly environment, the 
street level is kept completely free of vehicles. The 
new buildings are served by an undercroft, with 
links to their lift and service cores, so that taxis, 
delivery trucks, refuse and other service vehicles 
are directed below ground. 

The alignment of More London Place follows 
the ideal pedestrian route between London Bridge 
Station and Tower Bridge, and was generated by 
research conducted by Space Syntax. At its northern 
end it is focused on a view of the Tower, and it 
terminates on the waterfront in an amphitheatre 
– called The Scoop – which is a popular summer 
venue for concerts and other events. 

spACe AnD seCURIty
The landscaping by Robert Townshend includes 
a long water rill, fountains, tree planting and 
extended to the design of paving and street 
furniture. The guiding principle was to define the 
ground plane within the development, but without 
establishing physical barriers at the perimeter. The 
ambition was two-fold: to create an environment 
that was materially different from the surrounding 
streets, in order to signal ‘arrival’; and beyond that 
to articulate the notion of ‘quality’. 

A similar approach applies in terms of security. 
Because More London is private property, the 
police will not enter unless invited. Responsibility 
for day-to-day security therefore falls to the estate 
management company – More London Estates – 
which also undertakes cleaning and maintenance. 
They provide a twenty-four hour security presence, 
though it is deliberately discreet – as is the CCTV 
installation. The aim was to engender a sense of 
emotional security without the need for a strong 
physical presence – either in terms of people or 
barriers. Clear lines of sight and good street lighting 
play an important part in this respect.

potteRs FIelDs pARk
The final piece in the More London story is Potters 
Fields Park, which lies immediately to the east, 
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in many of the boroughs, the opportunity exists to 
apply Section 106 agreements far more proactively 
– but that requires political imagination at a local 
level, ideally supported by incentives from central 
government.

When the will is there, our experience tells us 
that the public and private realms have the potential 
to play to each others strengths. This goes beyond 
the notion of good neighbourliness, in which 
buildings demonstrate appropriate manners in 
addressing the public realm. Nor is it confined to 
the accepted codes of the Business Improvement 
District, where companies pay to clean up their 
own back yard. At its best, the relationship has the 
potential to create new urban environments which 
everyone can enjoy. 

MAnAGeMent AnD oWneRshIp
If design is the initial part of the equation, then the 
second component is longer term: it doesn’t matter 
how well conceived, or beautifully crafted a space 
might be, if it’s not cleaned and maintained on a 
regular basis it will not be a success. It’s the broken 
window syndrome – if you let one element fail, then 
the rest will very quickly follow. Our experience, 
particularly at More London and the recent 
transformation of Trafalgar Square – which falls 
within the Mayor’s remit – has been very positive. 
The crucial thing is to have a body in place whose 
role is to love the space and to look after it properly. 

Finally, one of the lessons for London from 
Trafalgar Square is that real improvements to the 
public realm can result from a genuine dialogue 
with the public and those who work and live in 
a neighbourhood – when people begin to take 
ownership of their environment. That initiative 
might involve a developer; but it might equally be 
locally or nationally funded. The real question we 
should be asking about public space today is not 
‘who pays’ but ‘is it good enough?’ •

storey blocks is one of the largest such spaces in 
Europe. It is a privately owned, public thoroughfare 
in the tradition of the Burlington Arcade, which 
means that there is a security presence and 
people are expected to behave respectfully, but 
it is nonetheless open to all. It is really more of a 
winter garden than an atrium in the accepted sense. 
It incorporates two City Walkways, which invite 
people to use it as a shortcut, or as a place to meet 
friends and colleagues. Go there on any weekday 
and you will find it busy with people enjoying their 
lunch break, or tourists on their way to the Tower of 
London. 

BIshops sqUARe
Beyond the City boundary, the development of 
Bishops Square in Spitalfields has combined a new 
office building with a range of public amenities 
to enrich this part of London. The relationship 
between the offices, the restored market buildings 
along Brushfield Street and the creation of a new 
covered marketplace – Crispin Square – have 
brought about an extraordinary change. 

The office building has a potentially very large 
footprint, but at ground level it has been made as 
transparent and permeable as possible, to allow 
connections to be formed with the surrounding 
network of pedestrian routes and spaces; and the 
northern facade is recessed to create a covered 
arcade for shops and cafés.

Bishops Square itself is a new public space on the 
scale of the piazza in Covent Garden. It incorporates 
a performance space sheltered beneath a tented 
canopy. Throughout the square there is an ongoing 
programme of art installations, orchestrated by 
the Spitalfields Development Group, which aims 
to celebrate the area’s rich history and its evolving 
nature. In the summer the programme of events 
in the square includes classical, jazz and blues 
concerts and there are open-air recitals as part of 
the Spitalfields Festival, for which the developer, 
Hammerson, is a major sponsor.

ConsIstent s106 AppRoAChes?
A key lesson from More London, Tower Place and 
Bishops Square is how Section 106 agreements can 
play a powerful role in improving public space and 
providing public amenities. If such agreements 
were applied by the boroughs more consistently 
and creatively the net benefit for the capital could 
be enormous. Equally, greater transparency and 
a more objective methodology for assessing the 
developer’s contribution would be welcomed by the 
industry. 

Currently the boroughs have individual 
approaches to its use. On the City Fringe, for 
example – where Bishops Square lies – we 
discovered that Hackney, Islington and the City 
of London each have their own Section 106 
Supplementary Planning Documents, and apply 
different formulae in calculating the level of 
contribution required from a developer. That 
means that some boroughs are effectively asking 
for less than others, which is a lost opportunity for 
London. Sadly, the majority of the boroughs also 
seem to lack enthusiasm for the public realm and 
have done very little either to maintain what they 
have or to initiate improvements – Kensington and 
Chelsea stands out as an honourable exception in 
this regard. Given the scale of new development 

That it is effectively privately 

owned and managed is neither 

communicated nor perceived

• Spencer de Grey, Senior 
Partner, Foster + Partners

↑ Tower Place, privately 
owned public thoroughfare
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creation of a new environment characterised by 
high security, ‘defensible’ gated architecture and 
strict rules and regulations governing behaviour. 

The point of all these regulations and high 
security is, apparently, to make places cleaner and 
safer and to address the problem of soaring fear 
of crime, which is among the highest in Europe. 
Despite continuous statistics showing that crime, 
including violent crime, is falling, people simply 
do not believe it, with eighty per cent of Britons 
fearing crime is on the up. In my book, ‘Ground 
Control, Fear and happiness in the 21st century 
city’, I argue that it is this new city, with its security, 
controls and ultimately undemocratic nature 
which is the problem rather than the solution, 
undermining trust between people and increasing 
fear. It is also creating sterile, strangely similar 
places devoid of local character, where even 
innocent activities such as taking photographs are 
forbidden, not to mention handing out political 
leaflets, busking without permission or selling the 
Big Issue.

the eFFeCt oF polICIes
During the 1980s, Canary Wharf and the Broadgate 
Centre, the two emerging finance centres in East 
London, were virtually the only high security, 
privately owned and privately controlled places 
which functioned like this. They were also 
exceptional places – finance districts, created 
in response to the deregulation of the financial 
markets and ‘big bang of 1986, with its demands 
for big banks and large trading floors. Now, a 
generation later, what began specifically to serve 
the needs of business, has become the standard 
model for the creation of every new place in towns 
and cities across the country.

Alongside the ‘big bang’ architecture of Canary 
Wharf and Broadgate, out-of-town shopping 
centres, like Bluewater in Kent and Lakeside in 
Essex, were the architectural signature of the 
1980s, encouraged by Mrs Thatcher’s loosening 
of the planning system, a policy which was later 
reversed, because of the damaging effect it had 
on high streets. What has happened over the last 
decade is that, to find a way around planning 
restrictions, shopping centres moved wholesale 
into the centre of cities, creating open-air property 
complexes which also own and control the streets, 
squares and open spaces of the city. 

In their defence, supporters say many people 
like these places and flock to shop there. But 
many others do not like the sterile sameness. And 
many, who do not wish to shop, but merely want to 
wonder around – the young, the old, families with 
children, the less well-off – simply feel these places 
are not for them. Others, such as beggars and the 
homeless are more forcibly excluded by the guards. 

The last decade has seen more construction 
in Britain than at any time since the post-war 
period, when the tower blocks and arterial roads 
of the 1950s and 60s sliced through cities and 
communities, giving planning forever after a bad 
name.

Today, More London, Regents Place, Kings Place 
and what promises to be the biggest of all, Westfield 
Stratford City, are just a few of the landmark 
projects characterising the urban landscape. This 
was the architecture of post-industrial New Labour, 
which has witnessed regeneration projects, large 
and small, take over every town and city in Britain. 
Outside London, Liverpool One, Cabot Circus 
in Bristol and Highcross in Leicester put their 
indelible mark on those cities. 

As the foundations for these schemes were 
laid what passed almost without notice is that 
these places would also begin to change our public 
life and public culture, removing large parts of 
the city, including the streets, from a genuinely 
public realm and handing them over to private 
companies, who would own and control the entire 
area, policing it with private security and round the 
clock surveillance. The consequence has been the 

pRIVAte VeRsUs pUBlIC 
In lonDon’s pUBlIC spACe 
pRoVIsIon
Anna Minton questions why spaces need to be 
privatised

This new city, with its security, 

controls and ultimately 

undemocratic nature… is the 

problem

↑ Copenhagen, a happy 
space. Photograph by Lars 
Gemzoe
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The security conscious, defensible enclaves taking 
over our cities and our streets are also anathema. 

In Britain, on the other hand, ‘Drones’ – the 
unmanned spyplanes used in Iraq – already fly 
over deprived parts of Liverpool and as Stratford 
City draws nearer to completion, in time for the 
Olympics next year, they will also be part of the 
security regime there, with experts also predicting 
that they will fly over large parts of the capital. It 
seems self evident that the presence of these ‘eyes in 
the sky’ will cause far more fear than reassurance.

hARD tIMes
But while Stratford City will go ahead, bailed out by 
the government, the property market model which 
fuelled the creation of these places has collapsed. 
Although the Olympic developments have been 
propped up, a great many other large schemes have 
halted. In Bradford, for example, Westfield planned 
another large privatised part of the city but the site 
is now just a hole in the ground. This is one of many 
such places around the country.

While the ‘boom-bust’ economics of the model 
have been hard hit, ideas from Europe around the 
use of shared space, which has much in common 
with ‘natural surveillance’, have begun to take off 
in London. And another question increasingly 
heard is whether in today’s resource constrained 
environment we can afford all the costly security 
that goes hand in hand with the expansion of 
privately owned places. In that context the Mayor’s 
guidance seems ever more relevant.

At the same time less showy schemes, which 
remain genuinely public, have begun to come on 
stream in London. Windrush Square in Brixton is 
just one such example where it has needed no heavy 
handed security presence to transform central 
Brixton into a thriving public square.

A few years ago it seemed certain that the 
private provision of public space, calling to mind a 
pre-democratic approach to the city, was the only 
option on the table for all regeneration in London 
and around the country. Worse, it appeared to be 
taking place almost by stealth with few people 
aware of what was happening, literally beneath 
their feet. Today there is at least a debate and some 
real alternatives on the table. This is not merely 
a question of ‘public versus private’ but of the 
democratic nature of the city. •

GReAteR AWAReness
When ‘Ground Control’ came out, nearly two 
years ago, most people were simply not aware of 
what was happening, presuming that because the 
streets have always been public they will continue 
to be so. Since then a number of campaigns have 
brought the issue to prominence with The Guardian 
newspaper in particular highlighting the anger of 
their photographers banned from taking pictures 
in these places. And last year the Mayor published 
his guidance on public space which stated that 
he wished streets and public places to remain 
genuinely public.

In fact, the streets of London, and other cities, 
have not always been public. During the early 
nineteenth century, before the advent of local 
government and local democracy, cities like London 
were parcelled up and owned by a small group of 
private landlords, such as the Earl of Bedford, who 
controlled Covent Garden, the Earl of Southampton 
who owned the Bloomsbury Estate and the Duke 
of Westminster who ran the whole of northern 
Mayfair, Belgravia and Pimlico. 

These places include some of the finest Georgian 
and early Victorian squares, but what we do not 
see today is the private security forces that were 
employed by the estates to keep out those who 
did not belong there and the hundreds of gates, 
bars and posts. Following growing public outrage, 
which paralleled the rise in local democracy and 
was reflected by two major parliamentary inquiries, 
control over the streets was passed over to local 
authority control and gates removed. Since then it 
has been common for local authorities to ‘adopt’ the 
streets and public spaces of the city which means 
that whether or not they actually own them, they 
control and run them. Now, this process is being 
reversed, alongside a huge shift in landownership, 
away from public places and buildings in public 
ownership and towards the creation of these new 
estates. The Mayor’s guidance, which states that local 
authorities should continue to adopt the streets, 
is the first step in halting this process. But it is 
uncertain how much impact it will have, particularly 
as Westfield Stratford City and the Olympic complex 
– which received planning permission before the 
guidance was out – will be privately owned estates 
which are being hailed as new quarters akin to 
Grosvenor’s planning of Mayfair.

nAtURAl sURVeIllAnCe
While more security is supposed to make us safer it 
removes our personal and collective responsibility 
for our own safety, replacing ‘natural surveillance’ 
– the natural interaction between strangers which 
keeps places safe – with a more authoritarian 
environment, which only increases fear and dilutes 
trust between people. Fear and trust correlate 
directly with happiness which is perhaps one reason 
why levels of unhappiness are double those in 
continental Europe where the culture of security is 
far less developed and cities remain more open, free 
and democratic.

Denmark has a similar crime level to Britain, 
attributed to a binge drinking culture, urbanisation 
and a large population of young people, which 
both countries have in common. That is where the 
similarities end because Denmark is also the happiest 
country in the world according to the World Values 
Survey, with high levels of trust and low levels of fear. • Anna Minton, 

independent author

↑ Canary Wharf, round 
the clock surveillance. 
Photograph by Matthew 
Carmona



Topic

26 — Urban Design – Spring 2011 – Issue 118 

Public space is an essential part of any large city 
– shared open areas where people can take time 
out to meet, relax and stroll, as well as providing 
essential thoroughfares.

But is the increase in the private management of 
public space leading to Londoners being excluded 
from them, or having to abide by arbitrary rules 
about what they can and cannot do there? For 
example, outside my office in City Hall, people 
using a wonderful open space by the Thames are 
subject to a range of restrictions on things like 
cycling and filming that are imposed by the More 
London estate. 

To explore this further in October last year 
the London Assembly Planning and Housing 
Committee launched a comprehensive review of 
the different ways that public space in the capital is 
managed. We want to make sure that parks, squares 
and thoroughfares are as accessible as possible 
to all Londoners, whether they are privately or 
publicly managed. We are looking particularly at 
the Mayor of London’s role - how effectively is he 
wielding his planning powers to ensure public space 
is as open and unrestricted as possible?

The Mayor too has voiced concerns that there is 
a growing trend towards the private management 
of publicly accessible space, particularly in large 
commercial developments where some parts are 
locked in the evening or only open to residents. 
The Committee is looking at how the Mayor is 
addressing this challenge through his role in setting 
requirements for public space in the large strategic 
regeneration projects that are referred to him, and 
through his own Great Outdoors initiative, which 

aims to revitalise London’s public spaces. Lessons 
learned from the incorporation of public space into 
master planning for large London developers are 
also being considered, for example at the King’s 
Cross redevelopment.

I believe that public space should be exactly what 
the name suggests – open to everybody, regardless 
of who manages it. At the moment the London 
Plan and various national policies recognise the 
importance of public space, but tend to focus on the 
quality of the physical design, while access is dealt 
with in vague terms or limited to specific elements 
like wheelchair access.

Our current review is intended to identify 
the fundamental elements of good public space 
management and push for them to be enshrined in 
planning policies and conditions so London has a 
high quality public realm that everyone can enjoy. 
We have gathered written evidence from a range 
of key stakeholders including local authorities, 
developers, landowners and pressure groups. A 
public hearing was held in November, which was an 
excellent opportunity to debate the issues around 
public space management with expert guests. 

The report of our findings will make a series of 
recommendations, many of them directly to the 
Mayor, about ways to tighten planning policies 
to make sure that elements of the public realm 
now and well into the future are as accessible and 
unrestricted as possible – truly public space. For 
more details about our investigation or to view a 
webcast of the public hearing visit: www.london.
gov.uk/assembly •

hoW pUBlIC Is pUBlIC 
spACe In lonDon?
Nicky Gavron explains how the London Assembly 
views public space

↑ More London, a restricted 
private landscape

• Nicky Gavron, Chair, 
London Assembly Planning 
and Housing Committee
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Camden, for example, is designed to give equal 
standing to the place for play and the private 
balconies that surround this place, through a design 
language that references the balconies in the play 
structure. This is more than simply a decoy to slip 
a place for the child into a neighborhood initially 
averse to their inclusion; this spatial move also 
transforms the solitary character of the residents’ 
private loges, they become a backdrop of a scene of 
mutual recognition. 

InClUsIVe DesIGn
If the aim is to create a design that is inclusive and 
appropriate, then the first design task is to devise 
a process of enquiry that is capable of uncovering 
the conditions of a given situation. Only by learning 
about a place can we deliver a response beyond the 
normative and so create more meaningful spaces 
where the opportunities to situate one’s relation to 
place and to others are overtly expressed. 

As part of our design work on Altab Ali park in 
Aldgate – part of the High Street 2012 initiative – an 
archaeological dig was carried out in partnership 
with the Museum of London to engage local 
residents in making visible the hidden histories of 
the site and ensuring these multiple stories of the 
past and the everyday are resolved in the design. 
In Dalston, we mapped individuals and organisms 
in the cultural sector, to make visible (and ascribe 
value to) those small-scale cultural and economic 
activities that contribute so much to the character 
of the place and yet are so vulnerable to being 
priced out and displaced by regeneration. 

Design can promote inclusivity by understanding 
that access means more then just ‘step free’. By 
making public spaces visible and desirable, we 

The opposite of public is not private but disused. 
Open spaces are not automatically public, and 
access needs nurturing. When we move out of our 
front door we move into a space where we learn 
about the lives of others, where the unexpected can 
be encountered, a space to share. It is also a space 
that holds the lived histories of its citizens as much 
as the future we will make of it, and in that, it is a 
place where a society constitutes itself. 

A particular quality of designing public spaces 
for the public sector is that the client and ‘who it’s 
for’ are not the same. The public sector is tasked 
to deliver public spaces for all of its citizens. As 
a design brief, this is a challenge, because ‘all’ is 
a contradictory and changing entity. When the 
citizen was invented, women were not eligible, 
presently, adolescent males struggle for inclusion, 
whilst many remain unengaged. Young people from 
disadvantaged areas regularly define public space 
as the space left in-between buildings, but for them, 
the lack of exclusivity is not an asset, and instead 
makes spaces less desirable. The lack of an obvious 
purpose for being outside - such as shopping - 
tends to attract suspicion. Their time outdoors is 
spent as citizens-in-waiting until that space can be 
traversed, at speed, in the sanctioned domain of 
their first car. 

Making open spaces into public ones – a place 
where society constitutes itself – is not only a 
virtuous intent, but a functional necessity. The 
presence of a diverse clientele ensures occupation 
throughout the day and week and hence increased 
safety and counters colonisation by a single group. 
This is why marginalised groups need to be courted; 
the child, the elderly, the less physically able. 

A climbing structure in a playable space in 

A plACe WheRe We 
CoUlD Go
Mark Lemanski examines what makes 
places inclusive

↖ Barking - encouraging 
access through design, the 
Barking Bench adapts to its 
setting: a footrest is added 
opposite the health centre 
↑ Altab Ali Park, 
Whitechapel, where 
the footprints of two 
chapels exposed in the 
archaeological dig are now 
a stage, route, seating and 
play elements
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reduction of public sector budgets opens the risk 
of ‘value for money’ becoming shorthand for a 
predictable limiting of vision of what the public 
realm might hold. For a child, switching off the 
water fountain is as severe a restriction as being 
told to get off their scooter. The cutting back of 
maintenance is as grave a deterrent to the amenity 
value of a public space as the presence of security 
guards on privatised public land.   

MAIntenAnCe
In times of limited budgets, maintenance revenue 
and stewardship become more essential than 
capital investment to ensure that spaces remain 
genuinely ‘public’ places, or else those that were 
once invited in will be quietly and invisibly excluded 
again. As the voluntary sector is tasked to step 
into the gaps left by diminishing maintenance 
provision, consideration of long-term maintenance 
and the negotiation of territorial conflicts should 
feature prominently in urban design briefs, 
also because a sense of ownership generated by 
voluntary stewardship can both extend and limit 
the publicness of a space. The relationship between 
public spaces and its users, and its users and carers 
will shift, whether it will wither or flourish will 
be determined by how sincerely we as architects, 
artists and designers are prepared to engage with a 
place. •

can make them accessible, but this process must 
acknowledge the paradox of territorial need. A lack 
of restrictions between dogs and children in a park 
does not make a place for all. If you can’t make space 
for both, whom would you design in, and who out: 
The child, or the dog owner? 

Access levels also require ongoing nurturing, 
they are not ultimately defined at the point of 
inauguration. Restrictions to access no longer only 
run along the boundary lines of privatised public 
spaces. As private developments increasingly aim to 
draw in wider demographics through the provision 
of more inclusive civic experiences, the inevitable 

the InVIsIBle MenDeRs
Oliver Wainwright traces the impact of London’s 
Great Outdoors in Rainham and beyond

Perched on the edge of the floodplain at the bottom 
of the Ingrebourne valley, clinging to the verge of 
the greenbelt between the East End and rural Essex, 
a small battered village has recently become the 
unlikely focus of some of the most sensitive public 
realm work in London.

‘It’s not hard to spot that Rainham is an amazing 
little place in an extraordinary context,’ says 
Mark Brearley, head of Design for London, and 
enthusiastic champion of this strange piece of city. 
Like an outpost at the end of the world, Rainham 
sits at a powerful spatial crux, where sprawling 
marshland collides with a world of big box sheds 
and the brutal barriers of transport infrastructure. 
In the middle of all this, the crooked lanes of the 
village, winding around a Norman church and 17th 
century merchant’s house, lie as a precarious relic.

Brearley stumbled across Rainham twenty two 
years ago when he first arrived in London and 
began wandering the vast expanses east of the 
city – a compelling wild world of marshland, heavy 

• Mark Lemanski,  
muf architecture/art

The presence of a diverse clientele 

ensures increased safety and 

counters colonisation by a single 

group

→ A shrunken version of 
the Barking Bench makes a 
space for children
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these carefully laid plans would be undone 
and momentum would be lost. Early policy 
announcements about smoothing traffic flow 
and scrapping long-awaited plans to improve 
Parliament Square and Victoria Embankment 
seemed to confirm these suspicions.

The transfer of political power also brought 
with it changes that at first appeared to be 
just rebranding exercises, as the Mayor’s 100 
Public Spaces programme was converted to the 
conveniently vague Mayor’s Great Spaces Initiative, 
and then brought under the banner of London’s 
Great Outdoors in November 2009. But, while that 
phrase might conjure images of Johnson striding the 
streets in plus-fours and green wellies, this turned 
out to be no mere semantic shift.

A CollABoRAtIVe AppRoACh
London’s Great Outdoors has at its heart a 
‘Manifesto for Public Space’ that is a practical 
agglomeration of many disparate programmes and 
initiatives from across the GLA group. Crucially it 
brings together and safeguards budgets for public 
realm projects from Transport for London (TfL) 
and the London Development Agency (LDA). It 
stresses a collaborative approach across these 
agencies and an alignment of their investment 
programmes, bringing a sharper focus to the 
allocation of resources.

The Great Outdoors also incorporated 
innumerable other green and public space 
strategies, from the Green Grid and Priority Parks, 
to Light London and Legible London – as well as 

industry and ailing towns; a rough, but strangely 
fragile, place that would soon come under the 
brash spotlight of development in the form of the 
grandly branded Thames Gateway project. ‘There 
was a lot of anxiety throughout the eighties at the 
loss of urban green space, that was happening at 
an alarming rate,’ he recalls. ‘There was no clear 
planning policy to protect the unique assets of areas 
like this.’ 

MAyoRAl sUppoRt
Soon after the arrival in 2000 of Ken Livingstone 
as London’s mayor, Brearley joined the Greater 
London Authority (GLA) initially in the 
Architecture & Urbanism Unit (A+UU) – which later 
became Design for London. Through the A+UU, the 
Mayor campaigned for the recognition, protection 
and enhancement of outdoor places, in all their 
diversity across the city. Bringing a spatial approach 
to the political sphere meant that maps were drawn, 
intentions articulated and sites designated in print, 
the first steps in rising to Jan Gehl’s challenge that 
London had the worst public realm west of Riga, 
and needed to act.

Urged on by the uncompromising ambition of 
Richard Rogers, chief advisor on architecture and 
urbanism at the time, the Mayor championed the 
kind of fine-grain detail usually disregarded by 
the broad-brush policy wording of the planning 
machine, developing place-based strategies with an 
acute sensitivity to context.

When Boris Johnson took over the mayoral 
reigns in 2008, there was a very real fear that 

← Rainham Marshes, 
designing the edge of 
London
↑ High Street 2012 initiative, 
place making on the back 
of the 2012 Olympics
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Daniel Moylan, the colourful Deputy Leader of the 
Royal Borough of Kensington and Chelsea, who 
was appointed by Johnson as Deputy Chairman of 
TfL and chair of the Mayor’s Design Advisory Panel 
in 2009. Given lead responsibility for ensuring 
the delivery of the Mayor’s vision for the public 
realm, he has shouldered the political weight of 
pushing forward long-awaited projects, from 
Dixon Jones’ scheme for Exhibition Road, to the 
Oxford Circus diagonal crossing. In his dual role, 
Moylan has proved to be the formerly-missing link, 
finally bringing a public realm design agenda to 
the unwieldy, risk-averse, behemoth of TfL and the 
sometimes unfocused LDA.

But, while these bold, headline-happy, schemes 
have secured a profile for the Great Outdoors, the 
programme’s unsung heart is in the messier, more 
marginal areas, the suburban town centres and 
the edge lands that are crying out for sensitive 
investment in their physical fabric. In Rainham, 
the desperate need for such a careful approach, 
emerging from a deep understanding of the area 
and a committed long-term engagement, is all too 
clear to see.

RAInhAM AnD BeyonD
For all its quaint outpost charm, the village is an 
unlovely place. First brutalised in the eighties 
by the arrival of a monstrous Tesco, it was then 
desperately cut off from the river and marshes by 
the rumbling A13 flyover and the impenetrable 
concrete gulley of the Channel Tunnel Rail Link.

‘Before the giant Tesco and railway arrived, there 
was a wonderful immediacy in the relationship 
between the west side of the village and the valley, 
and between the other end of the village and the 
marshes,’ says Brearley, who has been battling to 
convince all stakeholders of the importance of 
improving the connection between the village and 
its wild hinterland. ‘It should be a great experience 
for Londoners to get off the train and be welcomed 
by the marshes, with decent paths, a café and 
somewhere to hire a bike.’

As part of the East London Green Grid strategy, 
the marshes have been the subject of extensive work 
by Landroom’s Peter Beard, from broad strategic 
planning to the design of furniture. ‘I think it’s very 
important to work at the two scales,’ says Beard. ‘On 
the one hand, intervening with tiny details, and at 
the other scale dealing with a massive landscape.’

For years, the marshes had been subject to many 
failed attempts at grandiose visions, from a new 
exhibition centre to a film studio theme park, but 
were finally protected as a Site of Special Scientific 
Interest (SSSI) and, under Livingstone, crucially 
designated as protected open space.

Since then, Beard has completed a series of 
boardwalks and a converted shipping container 
Marshland Discovery Zone for the RSPB, and he 
is now working for Havering Council on the area 
closest to the village. ‘It is about bringing the river 
closer to Rainham,’ he says, describing an elegant 

Boris’s personally-championed campaigns for 
drinking fountains and bandstands. For the first 
time, the document represented a bold commitment 
to funding, setting aside over £200 million for more 
than 100 projects over the following three years.

‘We are lucky. Public realm has not become party-
political,’ says Brearley, keen to emphasise that, 
against initial expectations, Johnson has actually 
accelerated the delivery of projects and committed 
further resources, building on the foundations laid 
by Livingstone. ‘Under Ken, the political will was 
there,’ he recalls, ‘but now projects are really being 
driven through.’

pRoJeCt ChAMpIon 
Twenty such projects have now been completed, 
and a further sixty have secured funding, with 
thirty more in development. From Windrush Square 
in Brixton, designed by Gross Max, to Braham 
Street Park, built on the site of the Aldgate gyratory 
as the first step in the Aldgate to Stratford High 
Street 2012 programme, these projects represent 
the sensitive culmination of wider place-based 
strategies, not glistening corporate trophies 
airlifted in off the back of Section 106 agreements 
– as so much of London’s privately-managed public 
realm has been in recent years.

Much of the recent momentum has come from 

Individually they are little projects… 

yet, together, they add up to an 

overarching strategy

↑ Braham Street Park, 
Aldgate
↑↑ Rainham, bringing the 
river closer, interventions by 
Landroom



Topic

Issue 118 – Spring 2011 – Urban Design — 31

add up to an overarching strategy, embedded in the 
nature of the place, that will help to stitch it back 
together, reconnect severed communities and make 
more enjoyable places to live, work and visit.

This work at Rainham – as well as ongoing 
projects around the Olympic Fringe and at Bankside 
Urban Forest – are examples of the very edging and 
stitching that Design for London has excelled at 
steering. But it is at once less glamorous and harder 
to conceive than the sweeping transformations in 
London’s more iconic postcodes. While Johnson 
and Moylan’s bullish, can-do attitude must be 
lauded, they need to guard against the danger that 
projects in these peripheral areas are marginalised 
in favour of the headline-grabbing, quick-fix 
schemes. If output were to become overly focused 
on chasing political accolade, then there would be 
little incentive to focus on detail and ensure that the 
highest quality of design is at the forefront of the 
programme’s agenda.

To date, the Great Outdoors initiative has been 
characterised by its careful approach and broad 
geographic spread. But the momentum must 
be sustained. At the time of writing, with a big 
public sector belt tightening under way, it has 
become even more urgent to argue the case for 
sufficient resources to keep rolling the evolution 
of the city’s shared spaces. The current challenge 
facing the programme is two-fold. Capital 
budgets may have been held on to in the short 
term, but there remains a threat that they will be 
slashed. That would be a set back, but at least it 
is expected that money for projects comes and 
goes. What is much more alarming is the threat 
to human capacity, less easily replaced, with its 
accumulated expertise and strategic oversight to 
guide and nurture these projects to fruition. The 
overall coordination – from generating political 
will, to giving detailed, place-based advice – is 
hanging precariously in the balance. The Great 
Outdoors programme has achieved much, but 
the Mayor must keep arguing for the money and, 
above all, keep in place the expertise to allow the 
achievements to continue. •

arsenal of pathways, Corten steel way-finding posts 
and bridges that will reduce the walking distance 
to the river by a kilometre, as well as an ambitious 
elevated trackway to connect the cumbersome dog-
leg railway bridge directly with the marshes.

Closer to the Thames, East* has designed a new 
Three Crowns Café, near where the pub of the same 
name once stood, a popular stop on the Gravesend 
ferry for day-tripping Londoners in the nineteenth 
century. The Great Outdoors programme aims to 
revive such uses, with leisure and pleasure at its 
heart. As Johnson says in his manifesto, ‘I want 
Londoners to have the idea to take a picnic in the 
Green Belt, and to know how to get there, as readily 
as they would think of taking a trip to the seaside or 
the cinema.’ In Rainham this will soon, once again, 
be a reality.

In the centre of the village, East* has also been 
developing a public realm plan with a subtle series 
of links and structures, acting as invisible mender 
of its fragile fabric. ‘It is about making stitches back 
off the main streets,’ says co-director Judith Lösing, 
as she handles a Rainham-shaped scrap of cloth into 
which routes have literally been sewn, a fine gold 
thread spiralling out from the village core into the 
marshlands beyond. The first completed part has 
just been unveiled, a path of mud-brown brick setts, 
framed by walls of dark engineering brick with 
sharp white copings, which connects the high street 
with Tesco. This route culminates in a public space 
where Railing Hall – a freestanding two-storey-high 
facade of a manor house, surreally constructed 
from finialled railings and to be clothed in climbing 
plants – will screen a community orchard of quince 
and apple trees.

Developed in collaboration with artist 
Mark Pimlott, the profile of this strange folly 
echoes the jaunty toy-town pediments of the 
supermarket beyond, and provides a delightful 
anticipation of any future development there. 
Elsewhere, subtle pavement realignments and 
extensions of the brick setts, edged with a thick 
white bacon rind curb, fix problems of congestion 
and ease pedestrian flow through the village, 
culminating in an interchange square by the 
station, conceived as a new village green. Further 
up the Ingrebourne valley, J&L Gibbons and muf 
have been working on a way-finding strategy 
from Hornchurch, while landscape architects, 
Lynn Kinnear are working closer to Rainham 
to connect the valley to the village with a more 
direct crossing over the A1306. Further routes 
through the village will be opened with Butler 
Hegarty’s restoration of Rainham Hall Gardens 
for the National Trust, significant for the trust’s 
embracing of natural play and food production in 
the historic orchard.

sMAll sCAle stItChInG
These many small interventions have been funded 
by a complex choreography of different sources 
of money, from the London Thames Gateway 
Development Corporation, the LDA, the HCA’s 
Parklands pot, and the Veolia Landfill Trust, plus 
a welcome chunk of European funding – each of 
which have their own deadlines and parameters, a 
quagmire of bureaucracy that Design for London 
has helped to navigate.

Individually, they are little projects, many of 
which might seem cosmetic. Yet, together, they 

• Oliver Wainwright, 
independent architectural 
writer and critic

↑ Rainham, interchange 
square by East*

* architecture landscape 
and urban design practice
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and a period of drift and retrenchment in 
the Boroughs, most noticeable in the quickly 
deteriorating physical fabric of the city. Thus by 
1988 Judy Hillman reported to the Royal Fine Art 
Commission:

‘Too much of London has become dirty, 
degrading and depressing … the men, women 
and children, for whom the city exists, are 
squashed onto pavements narrowed by guard 
rails, bollards, grey poles, lampposts, telephone, 
letter, litter and traffic light control boxes, salt 
and grit containers, bus stops and shelters, 
public conveniences, trees, sometimes in tubs, 
and a few plants. Visually streets have become a 
nightmare … there is absolutely no reason why 
the city should tolerate this decline in the quality 
of the environment’.

the MAyoR – A GUARAntoR oF qUAlIty
For Judy Hillman, improvements required 
popular pressure and involvement, political will 
and imagination, and it was the political will to 
do better for London that eventually led to the 
creation of the Mayor and GLA in 2000. The 
powerful advocacy for London that this allows has 
secured major public sector investment for the city, 
alongside the significantly larger investment that 
the private sector continues to make. 

Although the new London-wide government 
structures are laid across the existing thirty three 
Boroughs of London, these (with a few notable 
exceptions) have shown themselves consistently 
ill prepared to grapple with questions of place 
quality. It is perhaps a key role for the Mayor to 
ensure that the physical fabric of London never 
again reaches the nadir of the early 1990s. The 
lesson from history is that heavy handed planning 
is not required, but instead an intelligent use of 
public resources locally, coordinated within a 
broad spatial strategy and creative local design and 
management frameworks. The ongoing processes 
of city development and change can therefore be 
harnessed to shape the city for the better and for all 
its citizens. 

lAGGInG BehInD
The new London Plan includes amongst its key 
objectives:

‘A city that delights the senses and takes care 
over its buildings and streets, having the best 
of modern architecture while making the most 
of London’s built heritage and which makes the 
most of and extends its wealth of open and green 
spaces and waterways, realising its potential 
for improving Londoners’ health, welfare and 
development’. 

A lesson FRoM hIstoRy
The story of the rejection of Sir Christopher Wren’s 
grand plans to re-shape London with monumental 
avenues and piazzas following the Great Fire of 
1666 provides us with a key lesson from history. 
King Charles II, who had lived for many years in 
the French Court was quickly seduced by Wren’s 
plans and proclaimed that any re-building should 
await his full consideration of the proposals. Yet, 
just three days later, the plans had been soundly 
rejected in favour of speedily rebuilding upon 
existing medieval building lines, after pressure 
from representatives of the City of London, shocked 
by the seeming impracticality of an idealised plan. 

The episode set the tenor for London’s 
development ever since, where the grand plan has 
rarely held sway, and instead London has been 
shaped by the incremental efforts of many largely 
private hands, the vision of the market and key 
landowners, and municipal authorities running 
to keep up with (e.g. by injecting the social and 
physical infrastructure) the unstoppable force of 
private innovation and investment. This model has 
served the city well, but in the second half of the 
twentieth century it all went wrong.

lonDon’s nADIR
The rot first set in with an overambitious public 
sector, seeking to re-shape the structure of London 
(Wren-style) from the 1950s onwards, although 
this time in a Modernist canon. The period lasted 
until the early 1970s and did untold damage to 
the historic fabric of the city, not least through 
attempting to rebuild London as a city for the 
private car. Whilst the 1970s increasingly saw 
disinvestment in London, the 1980s witnessed 
the abandoning of any London wide government, 

shApInG loCAl lonDon
Matthew Carmona sets out a strategy
for the future

↑ A traffic choked Trafalgar 
Square - the city can’t afford 
to go backwards
Photograph from Rogers 
Stirk Harbour and Partners
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Tottenham Hale, Wembley, Woolwich, and the 
Thames Gateway). 

The Localism Bill (December 2010) however 
gives communities and their Boroughs a major new 
opportunity to engage in local place shaping. The 
idea of Neighbourhood Plans led by Neighbourhood 
Forums across London offers opportunities for 
communities to bypass London’s administrative 
complexity and address many of its problems: the 
decline of local high streets; the revitalisation of 
suburban neighbourhoods; and the local mitigation 
of strategic opportunity proposals and major 
infrastructure projects.

hAVen’t We Been heRe BeFoRe?
A key danger of an extremely worthy objective – 
to return decision-making to the local level – is 
that decision-making may become bogged down 
in additional layers of governance or by agendas 
of active, but unrepresentative local groups. 
Post-1997, the fragmentation of responsibility 
certainly multiplied in the guise of Local Strategic 
Partnerships (LSPs) - coordinating the voice of 
local business, community and local government 

This objective explicitly links the quality of the 
city’s physical fabric to the social and economic 
outcomes enjoyed by Londoners; in other words, 
to their quality of life. Unfortunately, despite its 
great assets, London is lagging behind many of 
its competitor cities. In the Mercer ‘Quality of 
Living’ survey, London languishes in 39th place 
behind the other key financial centres of Europe - 
Geneva (3), Frankfurt (7), Paris (34) – and capital 
cities – Vienna (1), Copenhagen (11), Berlin (17), 
Stockholm (20), Oslo (24), Helsinki (35). To deliver 
on Mayor Boris Johnson’s determination to see 
London become ‘The best big city in the world’ will 
require much more than setting London on the 
path to economic growth. The city needs to become 
a more liveable place, and this (as the Mayor’s 
Annual London Survey shows) will require that the 
spaces and infrastructure of the city, as well as the 
amenities and services provided to its citizens, are 
of the very best quality – i.e. actively shaped as they 
are in London’s competitors, old and new.

plACe shApInG CApACIty 
Of course fine words in policy and the processes 
of regulating development only go so far. Instead 
London needs a greater capacity to shape its own 
destiny through the ability to positively capture 
the multiplier benefits from investment decisions. 
This type of positive place shaping requires five key 
capabilities:
1  Understanding public and private assets and 

investment decisions in a manner that allows 
better coordination 

2  Understanding local community needs and 
aspirations to enable the active advocacy for 
them through the development process

3  Thinking strategically and three dimensionally 
about London’s complex urban problems, in a 
manner that encourages innovative solutions to 
emerge

4  Communicating ideas in an accessible and 
flexible manner, rather than though obtuse and 
rigid policy frameworks

5  Thinking at a scale large enough to capture public 
value, but small enough to address issues of local 
quality

Unfortunately today decisions on the types of major 
development that are likely to generate lasting 
impacts will cut across the interests and remits of 
local, London-wide and national government, as 
well as a host of government agencies. The danger 
is that this fragmentation of responsibilities will 
undermine London’s place shaping capacity, 
particularly as the current austerity cuts will limit 
the time (and perhaps desire) for joint working.

plACe shApInG, CoMInG oF AGe
Despite having long possessed many of the powers 
to lead this place shaping agenda, so far London’s 
Boroughs have been failing to do so. Thus, with 
a few exceptions (e.g. Kensington & Chelsea in 
Exhibition Road, Tower Hamlets in the Isle of Dogs 
Millennium Quarter, and Camden at Kings Cross), 
it has been the private sector that has been most 
clearly delivering on this agenda; with the Mayor’s 
own small but influential Design for London also 
contributing to a wide range of space and place 
shaping initiatives across London (e.g. in Acton, 
Bankside Barking, Brixton, Dalston, Enfield, 

↑ London’s traditional 
competitors e.g. New York 
where high quality urban 
space is part of the city offer
↑↑ London’s new 
competitors e.g. Seoul, 
making significant 
investments in its public 
realm
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a three-year period, although seven years later 
just ten of London’s 33 boroughs have an adopted 
Core Strategy in place, and just nine (more locally 
focused and proactive) Area Action Plans have been 
formally adopted. Very few have taken a genuinely 
place-based approach.

The Boroughs have often turned to London’s 
consultancy sector to fill the skills and capacity gap, 
but their products are sometimes standardised and 
not derived from the deep and long engagement 
with place and community that good local planning 
should bring. A 2009 review of urban design 
skills in London’s public sector commissioned 
from ECOTEC and UCL identified a growing urban 
design skills gap, with 90% of practitioners 
reporting a gap in 2009, compared to 74% in 2005; 
a figure explained in part by a growing awareness 
of the importance of place making, and with it 
an acceptance that much greater skills levels are 
required in this area than was previously thought 
necessary.

thRee AlteRnAtIVe pAths
The opportunity of localism and its potential 
for active place shaping is too good to miss. The 
strategic imperative of building a more liveable 
and attractive London for Londoners, visitors and 
investors is the key prize; and the Mayor might 
play a key facilitating role, building on existing 
initiatives such as the Great Outdoors programme.

But further investment is required now if the 
tools and capacity for sustainable place shaping is 
to be in place once sustained growth returns, but 
what can be done? Three alternative paths are open 
to the Mayor:

•  Withdraw from this agenda altogether, saving 
money and leaving initiatives solely with the 
Boroughs and the private sector. Yet such 
an approach has and will ensure that the 
opportunity to positively shape London is passed 
by and London’s local environment will decline 
once more.

• Continue existing modest initiatives though 
preserving the capacity within Design for London 
(currently under threat) to continue a range 
of activities – the Great Places initiative, and 
working side by side with the Boroughs as and 
when opportunities arose. The reduced capacity 
and increased demand from communities 
inspired by neighbourhood planning will see 
a shortfall in London’s ability to address this 
agenda, just as it is coming of age. Or,

• Take the lead by offering new leadership and 
capacity, helping to meet the potential as local 
government falls back to its core statutory 
functions. This might be done by building on 
the existing capacity within the GLA family, 
coordinating place shaping activity across the 
GLA (including in TfL), taking on an enabling 
function for the Boroughs and local communities, 
and coordinating a new emphasis on shaping 
local London.

shApInG loCAl lonDon
To avoid going back to the public realm of the 
1980s, London can’t afford to stand still, but what 
might an enhanced engagement with place shaping 
look like? Three key elements can be envisaged:

through Community Strategies. These sprang up 
across London but the ensuing strategies often 
represented little more than ‘motherhood and apple 
pie’ statements, requiring the development plan 
to interpret their woolly aspirations and to give 
them any sense of spatial meaning or connection 
to real places. The result was even more ad hoc 
(and less representative) decision-making around 
which adept private interests continued to weave 
their way, without any notion of positively shaping 
London’s space.

Who WIll shApe lonDon In the FUtURe?
Unsurprisingly, few communities will have the 
expertise, confidence or capacity to engage with 
this new agenda unsupported, and it looks unlikely 
that significant support will come from most of 
the Boroughs, particularly those outside Central 
London. With public sector cuts, local government 
tends to fall back on its core regulatory functions 
which become siloed, abandoning the value adding 
and integrating activities of the place shaping 
agenda. It took at least fifteen years from John 
Gummer’s first attempt to re-invigorate design 
awareness in the mid 1990s before capacity began 
to be recovered across London; and now, with cuts 
in planning departments, it is again being lost, fast. 

Surveying the urban design and conservation 
capacity of London’s Boroughs at the end of 2010 
reveals just 69 urban design posts across London 
(and a further 75 conservation posts) to deal with 
the outputs of a construction industry worth some 
£8 billion (on top of London’s 1,000 conservation 
areas, 40,000 listed buildings and 150 registered 
parks and gardens). This represents £120 million 
worth of development for each urban designer, 
or an investment by the public sector of around 
0.03% of the output of this industry to achieve 
urban quality. The survey also revealed cuts of a 
further 13.5%, with a wide range of post-CSR local 
government restructuring exercises yet to report 
their conclusions for jobs.

A loCAl leADeRshIp GAp
Despite London hosting the largest concentration 
of built environment professionals in the world, 
the time taken to adopt even the most basic 
Core Strategy documents by London’s Boroughs 
demonstrates the lack of capacity to plan positively 
for London’s future, even prior to the recent cuts. 
The Boroughs have had a golden opportunity to 
put the urban design agenda into effect since 2004 
when they were charged with the responsibility 
of producing Local Development Frameworks 
(LDFs), replacing London’s Unitary Development 
Plans (UDPs). LDFs were intended to move the 
planning system from a land use planning to a 
spatial planning system, with the development plan 
acting as the spatial coordinating framework for all 
public sector investment programmes, as well as for 
private investment. LDFs were to be in place within 

The Boroughs have had a golden 

opportunity to put the urban design 

agenda into effect since 2004… with 

Local Development Frameworks
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actively invest in shaping local London for the 
future. But this will require an on-going investment 
in design skills and capacity by the Mayor; for the 
Boroughs to reverse their headlong rush to disband 
the limited urban design capacity they currently 
have; and for London to carry on attracting and 
benefiting from the very best design talent from the 
private sector, some of which has been illustrated in 
the pages of this issue of Urban Design. •

1. Shaping local London – an initiative focusing on 
actively and positively shaping two types of space in 
London:

• London’s ‘everyday spaces’, such as local 
high streets, with the potential to benefit 
all Londoners - working with the Boroughs 
to prepare integrative and proactive Action 
Area Plans for these neglected but vital and 
quintessentially London spaces, whilst focusing 
Transport for London’s resources on making 
streets rather than moving traffic

• London’s ‘local neighbourhoods’, through 
encouraging neighbourhood groups across 
London to come forward and compete for the 
opportunity to work with the Mayor’s in-house 
planning and design resources in order to 
address the place shaping opportunities in 
their areas. Annual competitions might select 
neighbourhoods to benefit from such attention

2. Design governance – Move Design for London 
back to the GLA as a unit with the capacity to have 
a sustained impact on positively shaping London’s 
local built environment. Four critical roles for an 
enhanced unit could be defined:

• Driving forward the emphasis on shaping local 
London, through a programme encompassing 
publicity, proactive planning/project work, and 
enabling and facilitating the work of others e.g. 
the Boroughs

• Coordinating place shaping activities across the 
GLA, to more effectively harness resources by 
coordinating existing analytical, investment and 
regulatory activities that shape the nature of 
London’s space

• Enabling neighbourhood planning across 
London, by providing an expert resource that 
can be called upon by the Boroughs and local 
communities to help deliver a more positive 
and proactive vision for localities through the 
sort of three dimensional design language that 
communities will understand

• Continue to deliver on London’s Great Outdoors 
public space agenda, through promoting the vital 
importance of London’s public space through the 
encouragement, resourcing and active design of 
exemplar projects across London

3. Mayor’s Design Advisory Panel – establish for 
the Mayor’s Design Advisory Panel (whose work 
is currently largely invisible to the public eye) 
a strong and high profile expert oversight role 
of place shaping functions across the GLA. This 
might be reconstituted under Mayoral Direction 
with a specific and focused objective of inculcating 
a culture of ‘quality’ across the range of GLA 
activities that impact on the shaping of London’s 
local built environment; in particular the work of 
the London Plan team, Planning Decisions Unit, 
TfL, in connection with the Mayor’s new housing 
powers, and as regards the development activities 
of the successor to the LDA (which is soon to be 
disbanded).

We have reached a critical juncture. For London 
the challenges are great, yet the risks of leaving 
it all to the market (or to chance) would seem too 
great to contemplate. The alternative is that we 

• Matthew Carmona, 
Professor and Head of the 
Bartlett School of Planning, 
UCL

↑ Shaping new spaces in 
London – Barking Town 
Square 
↑↑ Celebrating London’s 
Great Outdoors – Southbank 
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Awards Event 2011

Wednesday 2nd February saw the Urban 
Design Awards take place in the historic 
setting of 61 Whitehall. As the Urban 
Design Group’s first large-scale awards 
event, it was a real celebration of the best 
urban design being carried out today. 

Awards were made for a Practice 
Project, a Student Project, a Public Sector 
Project, a Journalist’s article, a Publishers 
book and a Lifetime Achievement Award. 
The evening was compered by Rob 
Cowan and was generously sponsored by 
Routledge Publishers and Pollard Thomas 
Edwards architects, winners of the 2009 
Project Award. The Urban Design Group 
launched its awards in 2007 with the first 
Project Award being made in 2008. The 
prime aim of the awards is give greater 
recognition to high quality urban design 
work, with the practice, public sector and 
books shortlisted entries being published 
in the Urban Design journal. Since 
2007, the awards have expanded with 
the introduction of new categories and 
there were over 80 entries in total for the 
2010-11 round of awards.

The awards were presented by Janet 
Tibbalds on the behalf of the Francis 
Tibbalds Trust which funded the financial 
awards given in the Practice, Student 
and Journalist Award categories. A 
judging panel chaired by Sebastian Loew 
shortlisted entries in the practice, public 
sector and student awards after which 
members voted for the best submission. 
The panel also selected the winning 
journalist and a separate panel chaired by 
Alistair Donald reviewed the publishers 
submissions.

pRACtICe AWARD
Winner: Atkins, Oxford Circus 
Improvements
Published in UD 116 page 34
Shortlisted:
•  AECOM, The Heat of Doha Master Plan
•  FaulknerBrowns Architects, Waterfront 

Wakefield
•  HTA, Hanham Hall, Bristol
•  NEW Masterplanning, Firepool Taunton
•  Savills, Kettering Area Action Plan
•  Taylor Young, Castle Square, Caernarfon
•  Tibbalds Planning and Urban Design, 

Enham Alamein, Hampshire

pUBlIC seCtoR AWARD
Winner: North West Leicestershire 
District Council, OURPLACE™ 
published in UD 117 page 42
Shortlisted:
•  Buckinghamshire Borough Council, The 

Bourg Walk Bridge, Aylesbury
•  City of London, Riverside Strategy
•  Gloucester City Council, Lighting 

strategy
•  London Borough of Barking & 

Dagenham, Barking Town Square
•  South Derbyshire District Council, West 

Street Cultural Quarter, Swadlincote

stUDent AWARD
Winner: Chris Walker,
St Pauls Bristol,
Student at Cardiff University
Shortlisted:
•  Silke Gruner, Wivenhoe Brief
•  Ian Morton, Sheffield: The Secret North
•  Kum Tak Wong, The Spine of Govan

pUBlIsheRs AWARD
Winner: Grand Urban Rules  
(010 Publishers) by Alex Lehnerer 
published in UD 116 page 40
Shortlisted:
•  The Urban Housing Handbook (Wiley) 

by Eric Firley & Caroline Stahl
•  Smart Cities & Eco-Warriors (Routledge) 

by C J Lim & Ed Liu
•  Making Better Places  

(Palgrave Macmillan) by Patsy Healey

JoURnAlIst AWARD
Winner: Hugh Pearman, Media City 
Salford, a Sunday Times article
Shortlisted:
•  Stephen Bayley, The Burj Dubai, The 

Telegraph article
•  Marcus Binney, Pathfinders, The Times 

article
•  Jonathan Glancey, Ian Nairn, The 

Guardian article

lIFetIMe AChIeVeMent AWARD
Christopher Alexander
His contribution to urban design lies in 
particular through the books he wrote 
including A Pattern Language, The 
Timeless Way of Building and A New 
Theory of Urban Design. Christopher 
Alexander reasoned that users know 
more about the buildings they need than 
any architect could, and he produced and 
validated in collaboration with others a 
‘pattern language’ designed to empower 
anyone to design and build at any scale.

This award was presented by Duncan 
Ecob deputising for Amanda Reynolds 
unfortunately unable to be there.

URBAn DesIGn AWARDs 2011
John Billingham provides an overview of the entries and winners this year

↙ Award winners with Janet 
Tibbalds
↓ Rob Cowan and background 
image of Christopher Alexander
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WIVenhoe CIVIC CentRe BRIeF
sIlke GRUneR
Student at Anglia Ruskin University

Wivenhoe Town Council have expressed an 
interest in developing a Civic Centre along 
the High Street, to provide a centralised 
combined space for civic services within 
the town. The current Wivenhoe Town 
Council Offices, Police Station, Library, 
Village Hall and Scout and Guide Hall are 
all located adjacent to each other, and all 
are in need of new offices which are more 
suited to their needs. 

Opportunities exist to create a 
community space off the High Street, 
and to enhance connectivity between the 
High Street, and the playing fields and 
footpath to the station west of the site. The 
new development should front onto the 
playing fields as well as the High Street. 
The project provides the opportunity for 
a high-quality, purpose built space to be 
created, where residents can freely and 
easily come to make use of their local 
services and engage in community projects 
and meetings. 

The Civic Square is based around an 
outdoor public space. This space will serve 
as a central hub within the town, and 
will fulfil the function of a ‘town square’. 
Buildings are arranged around this central 
space to create an enclosure that clearly 
delineates the public area and will also 
define a clear public route to link the High 
Street with the playing fields. Entrances 
into the civic buildings will be off this 
central square. The buildings around 
this square and link route should reflect 
the character and style of the existing 
surrounding buildings, thus visually 
linking the new development with existing 
street scenes around the site. 

stUDent AWARD

Re-DeFInInG the spIne oF GoVAn
kUM tAk WonG
Student at University of Strathclyde

The project aims to regenerate Govan 
by reinstating its former status as an 
important gathering place in Glasgow 
with a new central strip that re-stitches 
the urban fabric. This strip is conceived 
as an axial link with a series of spaces 
to generate interest for movement and 
activity in the area. It will form a major 
north-south link connecting Govan to 
Partick and also increases local east-west 
permeability. The proposed strategy 
redevelops a large tract of the industrial 
zone which divided Govan and its 
community into two halves. While heavy 
industries are relocated to brownfield 
sites within Govan, lighter industries are 
allowed to remain and adapt to the new 
developments. 

This Master plan is approached with 
the use of Form-Based Codes to create 
a sustainable urban development. This 
methodology recognises the importance 
of flexibility and adaptability of the 
Masterplan to future changes. By focusing 
on street design and placemaking (spaces 
between buildings and the design of key 
buildings), it creates a basic structure 
where buildings within the blocks can 
evolve gradually in terms of usages 
and physical forms. The mixing of 
typologies ensures the sustainability of 
the community, economy and physical 
wellbeing of the place. This is an opposite 
of the zoning principles which often 
result in single use zones. Each plot can 
be designed individually by different 
designers and as long as the designs 
comply with the stated set of parameters, 
an overall uniformity can be achieved 
while also allowing diversity in designs 
and usages to occur.

sheFFIelD: the seCRet noRth
IAn MoRton
Student at Leeds Metropolitan 
University

The study focuses on an area to the north 
of Sheffield city centre, immediately 
adjacent to the main shopping areas 
of Fargate and High Street. The area 
is comprised of an historic core, of 
architectural and cultural significance 
which is surrounded to the north by 
poorly integrated and outmoded office 
development.

Despite its importance and central 
location the area is infrequently visited 
and suffers from an inactive streetscene 
and air of neglect. This appears largely 
to be the result of: a predominance of 
office associated building use, a high 
number of vacant buildings, a lack of 
visual permeability, general illegibility of 
pedestrian routes, the predominance of 
vehicular traffic and car parking. The poor 
integration of disparate building types and 
the presence of various physical barriers 
impede movement and sever connection 
with the adjacent townscape. 

Design solutions have sought to address 
the key issues outlined in a way that is 
sensitive to context. Proposals presented 
range from low key conservation led 
interventions through to large scale 
redevelopment of poor quality or vacant 
office block development. Central to 
the master plan is the restriction and 
redirection of vehicular access and the 
creation of a network of legible interlinked 
pedestrian routes. The routes are designed 
to allow connections to be made between 
existing and proposed public green 
spaces and newly created plazas. Selective 
removal of individual buildings together 
with renovation and diversification of 
existing building stock has been proposed 
as a means of enhancing the character of 
the area.
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st pAUls BRIstol, neIGhBoURhooD 
ReGeneRAtIon pRoJeCt 
Chris Walker

IntRoDUCtIon
The area of St Pauls in Bristol is located 
just north east of the city centre. It is an 
area rich in social diversity and home to 
one of the UK’s largest annual cultural 
events, St Pauls Carnival, which celebrates 
African Caribbean culture. However, with 
high unemployment and a history of social 

disorder post WWII, the area has a bad 
reputation in Bristol. The neighbourhood 
is not helped by the physical barriers of 
the M32 and the surrounding wealthier 
neighbourhoods of Montpellier and Cabot 
Circus which convert St Pauls into an 
‘island of isolation’ within Bristol.

AIM
The aim of the project is to break down the 
social and physical barriers and integrate 
St Pauls with Bristol city centre and the 
surrounding neighbourhoods.

DesIGn pRInCIples
The key design principles to regenerate 
the area and achieve the aims included: 
improved accessibility, promotion of the 
diverse culture through St Pauls Carnival 
and integration of St Pauls with the 
surrounding context with a green space 
strategy. Extensive analysis of the site led 
to the design of a development framework 
for St Pauls and the surrounding context 
(see left). The scheme included the 
development of a tram system to bring 
people through the area and bridge the 
M32 barrier to the south. A second aim 
was to improve pedestrian connections 
and create a more active environment 
through mixed-use development on both 
sides of the road. A green space strategy 
was proposed to link the existing green 
spaces with a redeveloped St James Barton 
roundabout and create a legible route into 
the city centre for pedestrians and cyclists. 

Creating a diverse mixed-use element 
in the heart of St Pauls was vital to the 
success of the scheme. The inclusion of 
small scale shops, cafés and workshops 
would provide opportunities for 
employment to local residents, as well as 
attracting outsiders to sample the unique 
culture and boost St Pauls local economy. 
This first stage was most important. How 
do we attract people to St Pauls? Once that 
has been established the design process 
can follow.

DesIGn pRoCess
The next stage of the project involved 
designing a scheme at 1:1000 scale, 
demolishing what we thought necessary 
and forming a new block structure to 
integrate with the existing context. 
An important issue was whether to 
preserve or demolish an area of 1960s 
social housing. Social housing is one of 
the key problems in this area, it is very 
permeable and not particularly legible 
or secure, making it a hot spot for anti-
social behaviour. Demolishing the 1960s 
housing enables re-establishment of the 
existing urban grain with the proposed 
development and creation of more legible 
routes through St Pauls.

At the 1:500 scale we were asked to 

Awards Event 2011 – Student Award
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explore the block further and understand 
how residents use their home in relation 
to access to front and rear doors and 
parking, whether it be undercroft or 
on-street. The next stage required further 
detail (1:200) and study of a public space 
within our scheme. The choice of a public 
space at the heart of the scheme close to 
the existing school created a shared space 
with a diverse mixed-use element. 

This scale demonstrated how to create 
a shared space that was legible and safe 
for both pedestrians and motorists. The 
use of materials, lighting, vegetation 
and street furniture became influential 
in creating a coherent space. Working 
at this scale helps when understanding 
how a block works and interacts with the 
streets and spaces around it. Changing 
scale by zooming in, and then out is vital 
to understanding dimensions and whether 
a space will work.

Drawing sections and 3D models whilst 
designing a space has proven to be a very 
important method of design. They provide 
a 3D vision of the space and help to explain 
how the built form interacts with the space 
through entrances and windows. Finally, 
the models bring the scheme to life and 
give an interpretation of what the spaces 
might look like.

ConClUsIons
•		Understanding the existing context 

both socially and physically is vital to 
designing a successful regeneration 
scheme

•		Quite often the bolder and more 
outrageous schemes are, the more likely 
they are to make a significant difference 
in a deprived area

•		Establishing a clear road hierarchy is 
vital in determining the function and 
use of the streets and spaces

•		Exploring the scheme at different scales 
is important when understanding 
whether the blocks and spaces are 
viable

•		The use of shared space in public spaces 
can dramatically enhance the functional 
quality of a neighbourhood centre •

↖↖ Perspective view of the proposed 
shared public space 
↖ Perspective view of the proposed 
north-south boulevard

↙ Development Framework Plan, 1:2000 
The development framework was a 
pivotal part of the design process, 
underlining the design strategies and 
providing a clear vision for the detailed 
design stages to follow 
↙↙ Master plan, 1:1000 
The master plan developed a clear 
block structure that although different 
in function retained and connected the 
existing road hierarchy

↓ Master plan of proposed 
shared public space, 1:200
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Visual Planning and the 
Picturesque
Nikolaus Pevsner; ed Mathew 
Aitchison, 2010, Getty 
Publications, pp221, £21.95, 
ISBN 978-1606060018 

Is this a curiosity or a valuable rediscovery? 
Is it an academic analysis or a contribu-
tion to the popular understanding of urban 
design? These are the questions raised by the 
publication of this ‘lost’ work by Pevsner. It is 
a book of four rather disparate and unequal 
parts.

The first part by John Macarthur and 
Mathew Aitchison occupies about a fifth of 
the volume and the remainder is occupied 
by three previously unpublished and largely 
unfinished elements prepared by Pevsner in 
the 1940s and 1950s. The importance of these 
pieces of work is their link to Gordon Cullen’s 
Townscape and thus to the origins of the 
urban design movement overall.

In addition to co-authoring the introduc-
tion Aitchison also transcribed and edited the 
first two of Pevsner’s parts, and the final sec-
tion consists of an assembly, by Aitchison, of 
articles by Pevsner previously published else-
where - largely in the Architectural Review.

Overall this is a fascinating collection of 
thoughts by one of the twentieth century’s 
heroes of architectural thinking. A valuable 
service has been performed by bringing these 
thoughts to the notice of the reader. The illus-
trations in black and white are contemporary 
and clearly followed Pevsner’s instructions; 
one of which to the unnamed photographer is 
reproduced in the introduction. More of these 
could have provided a useful insight into Pe-
vsner’s approach. Much of what Pevsner was 
saying in the 1950s remains relevant today; 
there is a particularly telling item on Planning 
and Preservation and it would be interesting 
to mark fifty years of townscape thinking in 
2013 by reviving the ‘Townscape Manifesto’ 
introduced on page 180, summarised below:

‘A Town , like a man, is more than the 
sum of its parts

It is a place with a personality of its own 
– its genius loci
Townscape is the conscious art of devel-
oping the character of a given place
It is the completion of the town planning 
process
Its aim is to enhance those qualities
In the last resort organs are worthless 
unless they add up to a pleasing end 
product
Towns should not become museums’

It is perhaps a pity that Macarthur and 
Aitchinson chose to make their review of Pe-
vsner’s work act as such a long introduction. 
This is a worthy and thoroughly prepared 
section but its academic rigour and careful 
objectivity contrast blandly with Pevsner’s 
personally expressed view. A deal of vitality 
is lost. The authors should have had more 
confidence in their readers and repositioned 
their efforts as an informed conclusion.

One particularly nice touch is to reflect 
the graphic style of the heroic days of the AR 
(Architectural Review). Overall this is a useful 
addition to the urban designer’s library and it 
is a pity that in doing his task the editor was 
not able to take a lighter touch. 

• Richard Cole

Urban Design, Basics 
Landscape Architecture
Ed Wall and Tim Waterman, 2010, 
AVA Publishing SA, pp184, £17.95, 
ISBN 978-2-940411-12-2

Part of the Basics AVA series of books 
covering 16 subjects from Advertising to 
Typography this volume aims to provide 
an introduction to urban design for land-
scape architects. Although the definitions 
of the scope of urban design vary greatly 
the authors have taken it to mean urbanisa-
tion and the growth of the city so have given 
themselves a mighty task to shoe-horn so 
much information and breadth of thought 
into the smallish 180x160mm format. My 
main reservations in that the small page size 

does make plans difficult to read despite the 
high quality printing. This is a fault shared 
with many other publications where plans 
are included but not really legible. Being part 
of a series brings the constraint of sticking to 
a format but an A4 layout would have added 
greatly to its comprehension and usefulness 
for this reviewer.

The excellent layout and clear presenta-
tion of images and text and pithy prose is a 
good model for urban design publications. 
Urban designers are taught to use images and 
diagrams wherever possible to get their mes-
sage over clearly to a broad audience of pro-
fessionals and lay people so why are so many 
books too verbose with grainy unimaginative 
images. The photos here are up to date and 
well sourced with informative captions and 
the case studies organised around themes 
of urban structure, movement, points and 
‘green’ (although the best plans are based 
on a fusion of these principles). The authors 
write well and are up to speed with the ongo-
ing debates concerning the safety-happiness-
health-diversity-isolation and cultural issues 
of social spaces. Given this understanding 
I wish they had dwelt more on the relation-
ship, benefits and potential conflicts of joint 
working between the two disciplines as there 
is much overlap, particularly in public realm 
design. These interface issues would have 
been worth debating in more depth to aid 
the landscape architect in understanding the 
roles of each discipline within a typical large 
project team. It would be necessary to ask a 
student landscape architect if this book has 
added to their understanding of urban design 
more effectively than a number of books 
aimed at more specific topics. This type of 
work could benefit from a CD or link to a 
web site with more follow up detail available 
although the book is good value for money 
and a worthy inclusion on landscape students 
book shelf.

• Judith Ryser

Book Reviews
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Building the European 
Diagonal
Judith Ryser (ed), Fundacion 
Metropoli/ Asmoa, Madrid, 2008, 
¤31.20, ISBN 978 84 612 3275 8

With its striking and comprehensive graphics, 
this book sets out the concept of regional city 
cooperation for a group of southern Medi-
terranean cities within Europe, before the 
economic turmoil of the last two years. Paral-
lel to the European Spatial Development Per-
spective or the America 2050 Framework, the 
Diagonal has the potential to unite countries 
with similar issues, remove imbalances with 
other regions, and explore common strategic 
development options. 

Identified from research on alternative 
dynamic city cluster options (including the 
European Dorsal), the Diagonal comprises 
the core cities of Lisbon, Madrid, Barcelona, 
Marseille, and Milan. Each city partner is 
the hub of a country-based supercity, with 
clusters of secondary and satellite cities 
surrounding it. These include Porto, Valencia, 
Zaragoza, Toulouse, Montpellier, Cannes, 
Turin, Lyon, Genoa and Venice. The concept 
is about collaboration to build a polycentric 
urban system across national boundaries, 
equalising access to information and infra-
structure, and protecting natural resources 
and cultural assets. Shared interests amongst 
the Diagonal’s partners include high speed 
rail links; increasing prosperity, development 
and competitiveness; protecting the environ-
ment; creating socio-economic advantages; 
and, competing globally. 

In order to demonstrate the strengths 
of the Diagonal concept, the book presents 
systematic layers of information about each 
city partner, their links, and the ProyectoCI-
TIES process undertaken by the Fundación 
Metrópoli in uniting the partners (see UD 106 
p16-17).

The book is an unusual mix of supporting 
statements from mayors, major stakehold-
ers, and international planners and academ-
ics; cartographic comparisons of the cities 
(in scale, intensity, cohesion, centres of 

innovation, accessibility, etc); and, urban 
interventions demonstrating pertinent initia-
tives in each location. An example of this is 
Marseille’s Euromediterranee Project, where 
the key projects illustrate the regeneration of 
the seafront, transforming the city’s profile 
since 1995. 

Produced by the Fundación Metrópoli in 
English and Spanish, this book represents 
an exciting blend of strategic urban planning 
and urban design interests, demonstrat-
ing spatially and graphically what is often 
described in dry and uninspiring policy 
documents. However, it is not clear whether 
this initiative will weather the current reces-
sion, and further visions will be produced, or 
whether the scene is now set for collabora-
tion, and the fruits will be evident in smaller 
scale, less easily visualised initiatives, albeit 
slowed by current economic circumstances. 
Urban designers and planners alike will enjoy 
this book, as it reinforces the importance of 
the strategic logic of places, and catalysts 
such as the Fundación Metrópoli operating as 
visionaries, rather than waiting for govern-
ments to set policies, which may now never 
come.

• Louise Thomas

Ecological Urbanism
Mohsen Mostafavi & Gareth 
Doherty (Eds) 2010, Lars Müller 
Publishers, £40.00, ISBN 978-3-
03778-189-0

If the quality of books was measured by their 
size or by the numbers of contributors, then 
this would clearly be a very good book indeed 
and my job as a reviewer, rather simple. 
Extending to some 115 chapters, Ecologi-
cal Urbanism is clearly an attempt to cover 
the field in a comprehensive manner, and in 
doing so the editors have brought together a 
wide range of interesting authors. Inevitably, 
however, trying to deliver a project like this 
is rather like herding sheep, with the editors 
in the role of shepherds trying to steer their 
flock (and a large one at that) in a more or 

less common direction. Inevitably, as is the 
way with sheep, they can easily be scattered, 
and so despite the editors’ brave attempt to 
form twelve coherent groups, the papers in 
this collection are variable in their quality 
and diverse to the point of incoherence.

A well edited book should represent more 
than the sum of the parts, but here the parts 
never really gel, and it can only be judged on 
the strengths or otherwise of each contribu-
tion, of which there are far too many to single 
out any for special mention. They neverthe-
less vary from ‘The city from the perspective 
of the nose’, an essay on urban smells in 
Mexico City, to ‘Play me I’m yours’, an appre-
ciation of street pianos, to ‘A General Theory 
of Sustainable Urbanism’, by Andres Duany.

The reader is not really helped by the 
fact that, despite the intriguing titles of the 
sections: anticipate, sense, curate, interact, 
mobilize, incubate, etc., there is no explana-
tion offered regarding how the selection was 
made, how it is structured, what the focus of 
each part is, or what the common threads are 
that run through the book.

This may be deliberate. Perhaps it is all 
too complicated, too diverse, too difficult to 
identify an underlying narrative (a cipher for 
the ecological city perhaps), but if that is the 
case, then why group the contributions at all? 
The result is a book that does not encourage 
the reader to engage with the material, and 
therefore, despite the merits of many of its 
chapters, may simply be left of the shelf. That 
would be a shame as this is clearly a critical 
subject for urbanists to engage with, and the 
sooner the better.

• Matthew Carmona

Book Reviews

Book Awards 2010-11
Publishers will again feature in the next UDG 
Awards event in February 2012 which will consider 
books published in the period July 2010 to June 
2011. If you wish to suggest a book that should be 
considered please let the UDG office know. The 
Book award relies on having a panel of reviewers 
and if you would like to be part of this please let 
us know.
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pRACtICe InDex 

Directory of practices, corporate 
organisations and urban design 
courses subscribing to this index.  
The following pages provide a service 
to potential clients when they are 
looking for specialist urban design 
advice, and to those considering 
taking an urban design course.

Those wishing to be included in future 
issues should contact the UDG,  
70 Cowcross Street, London EC1M 6EJ
T  020 7250 0872
E  admin@udg.org.uk
W  www.udg.org.uk
C Louise Ingledow 

AeCoM plC
The Johnson Building, 77 Hatton 
Garden
London EC1N 8JS
T  0203 009 2100
E  designplanning_eu@aecom.com
W  www.aecom.com
C Emma Corless
MANCHESTER
1 New York Street, Manchester, M1 4HD
T  0161 601 1700
CARDIFF
4th Floor, Churchill House, Churchill 
Way, Cardiff, CF10 2HH
T  029 2035 3400
BELFAST
24 Linenhall Street, Belfast, BT2 8BG
T  028 9060 7200
From regenerating cities and 
creating new communities to 
designing inspiring open spaces, 
we are a leader in urban design, 
town planning, masterplanning, 
landscape architecture and 
economic development. 

AlAn BAxteR & AssoCIAtes
Consulting Engineers
70 Cowcross Street, London EC1M 6EJ
T  020 7250 1555
E  abaxter@alanbaxter.co.uk
W  www.alanbaxter.co.uk
C  Alan Baxter
An engineering and urban design 
practice. Particularly concerned with 
the thoughtful integration of buildings, 
infrastructure and movement, and the 
creation of places.

Allen pyke AssoCIAtes 
The Factory 2 Acre Road, 
Kingston-upon-Thames KT2 6EF
T  020 8549 3434 
E  design@allenpyke.co.uk
W  www.allenpyke.co.uk
C  David Allen/ Vanessa Ross
Innovative, responsive, committed, 
competitive, process. Priorities: 
people, spaces, movement, culture. 
Places: regenerate, infill, extend 
create.

AnDReW MARtIn AssoCIAtes
Croxton’s Mill, Little Waltham, 
Chelmsford, 
Essex CM3 3PJ
T  01245 361611
E  ama@amaplanning.com
W  www.amaplanning.com
C  Andrew Martin/ 

Sophie O’Hara Smith
Master plans, urban design, urban 
regeneration, historic buildings, 
project management, planning, EIA, 
landscape planning and design.

ARnolD lInDen
Chartered Architect
54 Upper Montagu Street,  
London W1H 1FP
T  020 7723 7772
C  Arnold Linden
Integrated regeneration through the 
participation in the creative process 
of the community and the public 
at large, of streets, buildings and 
places.

AssAel ARChIteCtURe
Studio 13, 50 Carnwath Road
London SW6 3FG
T  020 7736 7744
E  pedley@assael.co.uk
W  www.assael.co.uk
C  Russell Pedley
Architects and urban designers 
covering mixed use, hotel, leisure 
and residential, including urban 
frameworks and masterplanning 
projects.

AtkIns plC
Euston Tower, 286 Euston Road,
London NW1 3AT
T  020 7121 2000
E  paul.reynolds@atkinsglobal.com
C  Paul Reynolds 
Interdisciplinary practice that offers a 
range of built environment specialists 
working together to deliver quality 
places for everybody to enjoy.

AUstIn-sMIth:loRD llp 
Port of Liverpool Building, 
Pier Head, Liverpool L3 1BY
T  0151 227 1083
E  andy.smith@austinsmithlord.com
C  Andy Smith
Also at London, Cardiff and Glasgow
Multi-disciplinary national practice 
with a specialist urban design unit 
backed by the landscape and core 
architectural units. Wide range and 
scale of projects.

BAkeR AssoCIAtes
The Crescent Centre, Temple Back, 
Bristol BS1 6EZ
T  0117 933 8950
E  all@bakerassocs.com
C  Claire Mitcham
Site context appraisals, urban design 
and regeneration frameworks, 
area action plans, Masterplanning, 
site promotion, design guides and 
statements.

BARton WIllMoRe 
pARtneRshIp
Beansheaf Farmhouse, Bourne Close, 
Calcot, Reading, Berks RG31 7BW
T  0118 943 0000
E  Masterplanning@bartonwillmore.

co.uk
C  Clive Rand
Concept through to implementation 
on complex sites, comprehensive 
design guides, urban regeneration, 
brownfield sites, and major urban 
expansions.

the Bell CoRnWell 
pARtneRshIp
Oakview House, Station Road, Hook, 
Hampshire RG27 9TP
T  01256 766673
E  savery@bell-cornwell.co.uk
W  www.bell-cornwell.co.uk
C  Simon Avery
Specialists in Masterplanning and the 
coordination of major development 
proposals. Advisors on development 
plan representations, planning 
applications and appeals. 

otheR ContRIBUtoRs

• John Billingham, architect and 
planner, formerly Director of Design 
and Development at Milton Keynes 
Development Corporation

• Richard Cole architect and 
planner, formerly Director of 
Planning and Architecture of the 
Commission for New Towns

• Joe Holyoak, architect and 
urban designer

• Malcolm Moor, architect and 
independent consultant in urban 
design; co-editor of Urban Design 
Futures

• Judith Ryser is a researcher 
and urban affairs consultant to 
Fundacion Metropoli, Madrid

• Louise Thomas, independent 
urban designer

Neither the Urban Design Group nor 
the editors are responsible for views 
expressed or statements made by 
individuals writing in Urban Design

ReGIonAl ContACts

If you are interested in getting 
involved with any regional activities 
please get in touch with the following 

lonDon AnD soUth eAst
Robert Huxford and Louise Ingledow
T 020 7250 0892
E  admin@udg.org.uk

stReet lonDon
Katy Neaves
E  streetlondon@urban-design-group.

org.uk

soUth West
Judy Preston
T 07908219834
E  judy.preston@blueyonder.co.uk

eAst MIDlAnDs
Laura Alvarez
T 0115 962 9000
E  udgeastmidlands@googlemail.com

eAst AnGlIA
Dan Durrant
T 01223 372638
M 07738 697552
E  Daniel.durant@eeda.org.uk

noRth West
Annie Atkins
E  Annie.Atkins@placesmatter.co.uk

stReet noRth West 
Emma Zukowski 
E  street-north-west@urban-design-

group.org.uk 

noRth eAst
Georgia Giannopoulou
T 0191 222 6006
E  georgia.giannopoulou@ncl.ac.uk

sCotlAnD
Francis Newton, Jo White & Laurie 
Mentiplay
Edinburgh
E  scotland@urban-design-group.org.

uk

noRtheRn IRelAnD
James Hennessey
T 028 9073 6690
E  james@paulhogarth.com
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BIDWells 
16 Upper King Street, Norwich NR3 1HA 
T  01603 763 939 
E  landscapearchitecture@bidwells.

co.uk
W  www.bidwells.co.uk
C  Luke Broom-Lynne 
Planning, Landscape and Urban 
Design consultancy, specialising 
in Masterplanning, Townscape 
Assessment, Landscape and Visual 
Impact Assessment.

BlAMpIeD & pARtneRs ltD
2A Brackley Road, Chiswick
London W4 2HN
T  020 8747 3870
E  contact@blampied.co.uk
W  www.blampied.co.uk
C  Clive Naylor
Architectural Masterplanning, 
urban design, tourism, education, 
commercial expertise in the United 
Kingdom and overseas.

BoyeR plAnnInG
Crowthorne House, Nine Mile Ride
Wokingham, Berkshire RG40 3GZ
T  01344 753220
E  craigeburden@boyerplanning.co.uk
W  www.boyerplanning.co.uk
C  Craige Burden
Planning and urban design 
consultants offering a wide range of 
services to support sites throughout 
the development process: from 
appraisals to planning applications 
and appeals. 

BRee DAy llp
The Old Chapel
1 Holly Road, Twickenham TW1 4EA
T  020 8744 4440
E  tim@architech.co.uk
W  www.architech.co.uk
C  Tim Day
Eco-urbanism guides the 
partnership’s core disciplines of 
architecture, urban design and 
community planning.

BRoADWAy MAlyAn
3 Weybridge Business Park
Addlestone Road, Weybridge,  
Surrey KT15 2BW
T 01932 845599
E e.watson@broadwaymalyan.com
W www.broadwaymalyan.com
C Erik Watson
We are an international 
interdisciplinary practice which 
believes in the value of placemaking-
led masterplans that are rooted in 
local context.

BRoCk CARMIChAel 
ARChIteCts
19 Old Hall Street, Liverpool L3 9JQ
T  0151 242 6222
E  office@brockcarmichael.co.uk
C  Michael Cosser
Master plans and development 
briefs. Mixed-use and brownfield 
regeneration projects. Design in 
historic and sensitive settings. 
Integrated landscape design.

BUIlDInG DesIGn pARtneRshIp
16 Brewhouse Yard, Clerkenwell, 
London EC1V 4LJ
T  020 7812 8000
E  andrew.tindsley@bdp.com
W  www.bdp.co.uk
C  Andrew Tindsley
BDP offers town planning, 
Masterplanning, urban design, 
landscape, regeneration and 
sustainability studies, and has teams 
based in London, Manchester and 
Belfast.

BURns + nICe
70 Cowcross Street, London EC1M 6EJ
T  020 7253 0808
E  bn@burnsnice.com
W  www.burnsnice.com
C  Marie Burns/ Stephen Nice
Urban design, landscape 
architecture, environmental and 
transport planning. Masterplanning, 
design and public consultation for 
community-led work.

ChApMAn tAyloR llp
32 Queensway, London W2 3RX
T  020 7371 3000
E  ctlondon@chapmantaylor.com
W  www.chapmantaylor.com
C  Adrian Griffiths/ Paul Truman
MANCHESTER
Bass Warehouse, 4 Castle Street
Castlefield, Manchester M3 4LZ
T  0161 828 6500
E  ctmcr@chapmantaylor.com
Chapman Taylor is an international 
firm of architects and urban 
designers specialising in mixed-use 
city centre regeneration projects 
throughout Europe.

ChRIs BlAnDFoRD AssoCIAtes
1 Swan Court, 9 Tanner Street,  
London SE1 3LE
T  020 7089 6480
E  mail@cba.uk.net
W  www.cba.uk.net
C  Chris Blandford/Mike Martin
Also at Uckfield
Landscape architecture, 
environmental assessment, ecology, 
urban renewal, development 
economics, town planning, historic 
landscapes and conservation.

CIty ID 
23 Trenchard Street
Bristol BS1 5AN
T  0117 917 7000
E  mike.rawlinson@cityid.co.uk
W  cityid.co.uk
C  Mike Rawlinson
Place branding and marketing vision 
Masterplanning, urban design, 
public realm strategies, way finding 
and legibility strategies, information 
design and graphics.

ClARke kleIn & ChAUDhURI 
ARChIteCts
63-71 Collier Street, London N1 9BE
T  020 7278 0722
E  info@ckcarchitects.com
C  Wendy Clarke
Small design-led practice focusing 
on custom solutions for architectural, 
planning or urban design projects. 
Exploring the potential for innovative 
urban design.

ColoUR URBAn DesIGn lIMIteD
Milburn House, Dean Street, 
Newcastle upon Tyne NE1 1LE
T  0191 242 4224
E  design@colour-udl.com
W  www.colour-udl.com
C  Peter Owens
Design oriented projects with full 
client participation. Public spaces, 
regeneration, development, 
Masterplanning, residential, 
education and healthcare.

ConRoy CRoWe kelly 
ARChIteCts & URBAn 
DesIGneRs
65 Merrion square, Dublin 2
T  00 353 1 661 3990
E  info@cck.ie
W  www.cck.ie
C  Clare Burke and David Wright
Architecture, urban design, 
Masterplanning, village studies. 
Mixed use residential developments 
with a strong identity and sense of 
place.

ConseRVAtIon ARChIteCtURe 
& plAnnInG
Wey House, Standford Lane, Headley, 
Hants GU35 8RH
T  01420 472830
E  cap@capstudios.co.uk
W  www.capstudios.co.uk
C  Jack Warshaw
Historic cities,towns, sites, buildings, 
conservation areas, regeneration, 
studies, new buildings, guidance, 
Masterplanning, expert witness 
services.

DAVID hUskIsson AssoCIAtes
17 Upper Grosvenor Road, 
Tunbridge Wells, Kent TN1 2DU
T  01892 527828
E  dha@dha-landscape.co.uk
C  Nicola Brown
Landscape consultancy offering 
Masterplanning, streetscape 
and urban park design, estate 
restoration, environmental impact 
assessments.

DAVID loCk AssoCIAtes ltD
50 North Thirteenth Street,  
Central Milton Keynes,  
Milton Keynes MK9 3BP
T  01908 666276
E  mail@davidlock.com
W  www.davidlock.com
C  Will Cousins
Strategic planning studies, 
area development frameworks, 
development briefs, design 
guidelines, Masterplanning, 
implementation strategies, 
environmental statements.

DeVeReUx ARChIteCts ltD
200 Upper Richmond Road,  
London SW15 2SH
T  020 8780 1800
E   d.ecob@devereux.co.uk
W  www.devereux.co.uk
C  Duncan Ecob 
Adding value through innovative, 
ambitious solutions in complex urban 
environments.

DhA plAnnInG & URBAn 
DesIGn
Eclipse House, Eclipse Park, 
Sittingbourne Road, Maidstone,  
Kent ME14 3EN
T  01622 776226
E  info@dhaplanning.co.uk
W  dhaplanning.co.uk
C  Matthew Woodhead
Planning and Urban Design 
Consultancy offering a full range 
of Urban Design services including 
Masterplanning, development briefs 
and design statements. 

DpDs ConsUltInG GRoUp
Old Bank House, 5 Devizes Road, Old 
Town, Swindon, Wilts SN1 4BJ
T  01793 610222
E  dpds.swindon@dpds.co.uk
W  www.dpds.co.uk
C  Les Durrant
Town planning, architecture, 
landscape architecture and urban 
design: innovative solutions in 
Masterplanning, design guidance 
and development frameworks.

enteC Uk ltD
Gables House Kenilworth Road, 
Leamington Spa, Warwicks CV32 6JX
T  01926 439 000
E  brann@entecuk.co.uk
W  www.entecuk.co.uk
C  Nick Brant
Masterplanning, urban design, 
development planning and 
landscape within broad based 
multidisciplinary environmental and 
engineering consultancy. 

FAUlkneRBRoWns
Dobson House, Northumbrian Way, 
Newcastle upon Tyne NE12 0QW
T  0191 268 3007
E  info@faulknerbrowns.co.uk
C  Neil Taylor
Architectural design services from 
inception to completion. Expertise 
in transport, urban design, 
Masterplanning, commercial and 
leisure projects. 

FeRIA URBAnIsM
Second Floor Studio, 11 Fernside Road
Bournemouth, Dorset BH9 2LA
T  01202 548676
E  info@feria-urbanism.eu
W  www.feria-urbanism.eu 
C  Richard Eastham
Expertise in urban planning, 
masterplanning and public 
participation. Specialisms include 
design for the night time economy, 
urban design skills training and local 
community engagement.

FletCheR pRIest ARChIteCts
Middlesex House, 34/42 Cleveland 
Street,
London W1T 4JE 
T  020 7034 2200 
F  020 7637 5347 
E  london@fletcherpriest.com
W  www.fletcherpreist.com
C  Jonathan Kendall
Work ranges from city-scale master 
plans (Stratford City, Riga) to 
architectural commissions for high-
profile professional clients.
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FpCR enVIRonMent  
& DesIGn ltD
Lockington Hall, Lockington,  
Derby DE74 2RH
T  01509 672772
E  tim.jackson@fpcr.co.uk
W  www.fpcr.co.uk
C  Tim Jackson 
Integrated design and 
environmental practice. Specialists 
in Masterplanning, urban and mixed 
use regeneration, development 
frameworks, EIAs and public 
inquiries. 

FRAMeWoRk ARChIteCtURe 
AnD URBAn DesIGn
3 Marine Studios, Burton Lane,  
Burton Waters, Lincoln LN1 2WN
T  01522 535383
E  info@frameworklincoln.co.uk
C  Gregg Wilson
Architecture and urban design. A 
commitment to the broader built 
environment and the particular 
dynamic of a place and the design 
opportunities presented.

GARsDAle DesIGn lIMIteD
High Branthwaites, Frostrow, 
Sedbergh, Cumbria, LA10 5JR
T  015396 20875
E  Info@garsdaledesign.co.uk
W  www.garsdaledesign.co.uk
C  Derrick Hartley
GDL provides Masterplanning and 
urban design, architecture and 
heritage services developed through 
25 years wide ranging experience in 
the UK and Middle East. 

GloBe ConsUltAnts ltD
26 Westgate, Lincoln LN1 3BD
T  01522 546483
E steve.kemp@globelimited.co.uk
C  Steve Kemp 
W  www.globelimited.co.uk
Provides urban design, planning, 
economic and cultural development 
services across the UK and 
internationally, specialising in 
sustainable development solutions, 
masterplanning and regeneration.

GIllespIes
Environment by Design
GLASGOW
21 Carlton Court, Glasgow G5 9JP
T  0141 420 8200
E  admin.glasgow@gillespies.co.uk
C  Brian M Evans
MANCHESTER
T  0161 928 7715
E  jim.gibson@gillespies.co.uk
C  Jim Gibson
OXFORD
T  01865 326789
E  admin.oxford@gillespies.co.uk
C  Paul F Taylor
Urban design, landscape 
architecture, architecture, planning, 
environmental assessment, 
planning supervisors and project 
management.

G.M.k AssoCIAtes
1st Floor Cleary Court,  
169 Church Street East,  
Woking, Surrey GU21 6HJ
T  01483 729378
E  info@gmk.datanet.co.uk
C  George McKinnia

GRontMIJ
33 Stannary Street, London SE11 4AA 
T  020 7820 0388
E  landscape.architecture@grontmij.

co.uk
C  Lindsey Whitelaw
LEEDS
16 Globe Road, Leeds LS11 5QG
T  0113 237 7200
C  Guy Denton
Urban regeneration, streetscape 
design, public space, high 
quality residential and corporate 
landscapes. Facilitators in public 
participation.

hAlCRoW GRoUp ltD
44 Brook Green, Hammersmith 
London W6 7BY
T  020 7602 7282
E  schmidtr@halcrow.com
W  www.halcrow.com
C  Robert Schmidt
Award winning consultancy, 
integrating planning, transport and 
environment. Full development cycle 
covering feasibility, concept, design 
and implementation.

hAnkInson DUCkett 
AssoCIAtes
The Stables, Howberry Park, Benson 
Lane, Wallingford OX10 8BA
T  01491 838 175
E  consult@hda-enviro.co.uk
C  Brian Duckett
An approach which adds value 
through innovative solutions. 
Development planning, new 
settlements, environmental 
assessment, re-use of redundant 
buildings.

hAWkIns\BRoWn
60 Bastwick Street, London EC1V 3TN
T  020 7336 8030
E  davidbickle@hawkinsbrown.co.uk
W  www.hawkinsbrown.co.uk 
C  David Bickle
Multi-disciplinary architecture and 
urban design practice specialising in 
mixed-use regeneration, educational 
Masterplanning, sustainable rural 
development frameworks, transport 
infrastructure and public urban realm 
design.

hok InteRnAtIonAl ltD
Qube, 90 Whitfield Street
London W1T 4EZ
T  020 7636 2006
E  tim.gale@hok.com
C  Tim Gale
HOK delivers design of the highest 
quality. It is one of Europe’s leading 
architectural practices, offering 
experienced people in a diverse 
range of building types, skills and 
markets.

holMes pARtneRshIp
89 Minerva Street, Glasgow G3 8LE
T  0141 204 2080
E  glasgow@holmespartnership.com
C  Harry Phillips
Urban design, planning, renewal, 
development and feasibility studies. 
Sustainability and energy efficiency.  
Commercial,residential,leisure. 

hoMes & CoMMUnItIes AGenCy
(hCA)-MIlton keynes
Urban Design Team, National 
Consultancy Unit, Central Business 
Exchange,  
414-428 Midsummer Boulevard,  
Milton Keynes MK9 EA
T  01908 692692
E  louisewyman@englishpartnerships.

co.uk
C  Louise Wyman

htA ARChIteCts ltD
106-110 Kentish Town Road,  
London NW1 9PX 
T  020 7485 8555 
E  urbandesign@hta.co.uk
C  James Lord/Sally Lewis
W  www.hta-arch.co.uk
Design-led housing and 
regeneration consultancy offering 
inter-disciplinary services including 
architecture, Masterplanning, urban 
design, graphic design, landscape 
design, sustainability and planning.

hylAnD eDGAR DRIVeR
One Wessex Way, Colden Common, 
Winchester, Hants SO21 1WG
T  01962 711 600
E  hed@heduk.com
W  www.heduk.com
C  John Hyland
Innovative problem solving, driven 
by cost efficiency and sustainability, 
combined with imagination and 
coherent aesthetic of the highest 
quality.

JACoBs 
Tower Bridge Court, 224-226 Tower 
Bridge Road, London SE1 2UP
T  020 7939 1375
E  dan.bone@jacobs.com
W  www.jacobs.com
C  Dan Bone
Multidisciplinary urban design, 
Masterplanning and architecture as 
part of the integrated services of a 
national consultancy.

Jenny exley AssoCIAtes
Butler’s Quarters, The Mews, Lewes 
Road
Danehill, East Sussex RH17 7HD
T  0845 347 9351
E  info@jennyexley.com
W  www.jennyexley.com
C  Jonathan Sayers
Landscape architecture. Urban 
design. Catalysts for transforming 
sensitive urban realm and education 
projects. Inspirational vision 
underpinned by public workshops, 
consultation, contextual analysis, 
character assessment, contracts.

JMp ConsUltInG 
8th Floor, 3 Harbour Exchange Square
London E14 9GE
T 020 7536 8040
E paul.smith@jmp.co.uk
W   www.jmp.co.uk 
C  Paul Smith
Integrating transport, planning and 
engineering, development planning, 
urban design, environmental 
assessment, water and drainage 
throughout the U.K.

John thoMpson & pARtneRs
23-25 Great Sutton Street,  
London ECIV 0DN 
T  020 7017 1780 
E  info@jtp.co.uk 
W  www.jtp.co.uk 
C  Marcus Adams 
EDINBURGH 
2nd Floor Venue studios, 15-21 
Calton Road, Edinburgh EH8 8DL 
T  0131 272 2762
E  info@jtp.co.uk 
C  Alan Stewart
Addressing the problems of physical, 
social and economic regeneration 
through collaborative interdisciplinary 
community based planning.

Jon RoWlAnD URBAn DesIGn
65 Hurst Rise Road, Oxford OX2 9HE
T  01865 863642
E  jonrowland@jrud.co.uk
W  www.jrud.co.uk
C  Jon Rowland
Urban design, urban regeneration, 
development frameworks, site 
appraisals, town centre studies, 
design guidance, public participation 
and Masterplanning.

kAy ellIott
5-7 Meadfoot Road, Torquay, Devon 
TQ1 2JP
T  01803 213553
E  admin@kayelliott.co.uk
W  www.kayelliott.co.uk
C  Mark Jones
International studio with 30 year 
history of imaginative architects 
and urban designers, creating 
buildings and places that enhance 
their surroundings and add financial 
value.

lAnDsCApe pRoJeCts
31 Blackfriars Road, Salford,  
Manchester M3 7AQ
T  0161 839 8336
E  post@landscapeprojects.co.uk
C  Neil Swanson
We work at the boundary between 
architecture, urban and landscape 
design seeking innovative, sensitive 
design and creative thinking.

lAnD Use ConsUltAnts
43 Chalton Street, London NW1 1JD
T 020 7383 5784 
E london@landuse.co.uk 
C Luke Greysmith 
GLASGOW
37 Otago Street, Glasgow G12 8JJ
T 0141 334 9595
E glasgow@landuse.co.uk
C Martin Tabor
Urban regeneration, landscape 
design, masterplanning, sustainable 
development, environmental 
planning, environmental assessment, 
landscape planning and 
management. Offices also in Bristol 
and Edinburgh.

lAthAMs
St Michael’s, Queen Street, Derby DE1 
3SU
T  01332 365777
E  enquiries@lathamarchitects.co.uk
C  Derek Latham/ Jon Phipps
Urban regeneration. The creative 
reuse of land and buildings. 
Planning, landscape and 
architectural expertise combining the 
new with the old.
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lAVIGne lonsDAle ltD
38 Belgrave Crescent, Camden
Bath BA1 5JU
T  01225 421539
TRURO
55 Lemon Street, Truro
Cornwall TR1 2PE
T  01872 273118
E  martyn@lavignelonsdale.co.uk
W  www.lavigne.co.uk 
C  Martyn Lonsdale
We are an integrated practice of 
masterplanners, Urban Designers, 
Landscape Architects and Product 
Designers. Experienced in large 
scale, mixed-use and residential 
Masterplanning, health, education, 
regeneration, housing, parks, public 
realm and streetscape design. 

lDA DesIGn
14-17 Wells Mews, London W1T 3HF
T  020 7467 1470
E  info@lda-design.co.uk
C  John Phillipps 
Multidisciplinary firm covering all 
aspects of Masterplanning, urban 
regeneration, public realm design, 
environmental impact and community 
involvement.

leVItt BeRnsteIn AssoCIAtes 
ltD
1 Kingsland Passage, London E8 2BB
T  020 7275 7676
E  post@levittbernstein.co.uk
W  www.levittbernstein.co.uk
C  Glyn Tully
Urban design, Masterplanning, full 
architectural service, lottery grant 
bid advice, interior design, urban 
renewal consultancy and landscape 
design.

lhC URBAn DesIGn
Design Studio, Emperor Way, Exeter 
Business Park, Exeter, Devon EX1 3QS
T  01392 444334
E  jbaulch@ex.lhc.net
C  John Baulch
Urban designers, architects and 
landscape architects, providing an 
integrated approach to strategic 
visioning, regeneration, urban 
renewal, Masterplanning and 
public realm projects. Creative, 
knowledgeable, practical, 
passionate.

lIVInGston eyRe AssoCIAtes
35-42 Charlotte Road,  
London EC2A 3PG
T  020 7739 1445
F  020 7729 2986
E  lea@livingstoneyre.co.uk
C  Laura Stone
Landscape architecture, urban 
design, public housing, health, 
education, heritage, sports.

lIz lAke AssoCIAtes
Western House, Chapel Hill
Stansted Mountfitchet
Essex CM24 8AG
T  01279 647044
E  office@lizlake.com
W  www.lizlake.com
C  Matt Lee
Urban fringe/brownfield sites where 
an holistic approach to urban design, 
landscape, and ecological issues 
can provide robust design solutions.

loCI
1 Butlers Court, Sir John Rogerson's 
Quay, Dublin 2
T 00353 1 881 4062
E  info@loci.ie
W  www.loci.ie
C  Conor Norton
Urban design, architecture and 
planning consultancy dedicated to 
working for better places: places 
with a real sense of identity, a better 
quality of life.

lsI ARChIteCts llp
The Old Drill Hall, 23 A Cattle Market 
Street, Norwich NR1 3DY
T  01603 660711
david.thompson@lsiarchitects.co.uk
C  David Thompson
Large scale Masterplanning and 
visualisation in sectors such as 
health, education and business, and 
new sustainable settlements.

MACCoRMAC JAMIeson 
pRIChARD
9 Heneage Street, London E1 5LJ
T  020 7377 9262
E  mjp@mjparchitects.co.uk
W  www.mjparchitects.co.uk
C  Liz Pride
Major master plans to small, bespoke 
buildings. Acclaimed contemporary 
buildings designed for historic 
centres of London, Cambridge, 
Oxford, Bristol and Durham. 

MACGReGoR sMIth ltD
Christopher Hse, 11-12 High St,  
Bath BA1 5AQ
T  01225 464690
E  michael@macgregorsmith.co.uk
W  www.macgregorsmith.co.uk
C  Michael Smith
A broad based landscape/urban 
design practice with particular 
emphasis on high quality prestige 
landscape schemes.

MAtRIx pARtneRshIp
17 Bowling Green Lane,  
London EC1R 0QB
T  0845 313 7668
E  m.lally@matrixpartnership.co.uk
C  Matt Lally
W  www.matrixpartnership.co.uk
Master plans, regeneration 
strategies, development briefs, site 
appraisals, urban capacity studies, 
design guides, building codes and 
concept visualisations.

MelVIlle DUnBAR AssoCIAtes
Studio 2, Griggs Business Centre
West Street, Coggeshall, Essex CO6 1NT
T  01376 562828
E  info@melvilledunbarassociates.com
C  Melville Dunbar
Architecture, urban design, planning, 
Masterplanning, new towns, urban 
regeneration, conservation studies, 
design guides, townscape studies, 
design briefs.

MetRopolIs plAnnInG AnD 
DesIGn
30 Underwood Street, London N1 7JQ 
T  020 7324 2662 
E  info@metropolispd.com
W  www.metropolispd.com
C  Greg Cooper
Metropolitan urban design solutions 
drawn from a multi-disciplinary 
studio of urban designers, architects, 
planners, and heritage architects. 

MoUChel 
1 Waterhouse Square, 138-142 Holborn
London EC1N 2HG
T  020 7822 2560
E  Ludovic.Pittie@mouchel.com
W  www.mouchel.com 
C  Ludovic Pittie
Integrated urban design, transport 
and engineering consultancy, 
changing the urban landscape in a 
positive manner, creating places for 
sustainable living.

nAthAnIel lIChFIelD & pARtneRs 
ltD
14 Regent’s Wharf, All Saints Street,  
London N1 9RL
T  020 7837 4477
E  nthompson@lichfields.co.uk
W  www.nlpplanning.com
C  Nick Thompson
Also at Newcastle upon Tyne and 
Cardiff
Urban design, Masterplanning, 
heritage/conservation, visual 
appraisal, regeneration, daylight/
sunlight assessments, public realm 
strategies.

nAtIonAl BUIlDInG AGenCy
Hatherton, Richard Avenue South, 
Milltown, Dublin 6
T  00 353 1497 9654
E  eryan@nba.ie
W  www.nba.ie
C  Eoghan Ryan
Strategic planning, town centre 
regeneration, urban design 
frameworks, Masterplanning urban 
extensions, village planning, design 
guidance and design briefs. 

neW MAsteRplAnnInG lIMIteD
2nd Floor, 107 Bournemouth Road, 
Poole, Dorset BH14 9HR
T  01202 742228
E  office@newMasterplanning.com
W  www.newMasterplanning.com
C  Andy Ward
Our skills combine strategic planning 
with detailed implementation, 
design flair with economic rigour, 
independent thinking with a 
partnership approach.

nICholAs peARson 
AssoCIAtes
30 Brock Street, Bath BA1 2LN
T  01225 445548
E info@npaconsult.co.uk
W www.npaconsult.co.uk
C Simon Kale / Paul Jolliffe
Masterplanning, public realm 
design, streetscape analysis, 
concept and detail designs. Also full 
landscape architecture service, EIA, 
green infrastructure, ecology and 
biodiversity, environmental planning 
and management.

nIColl RUssell stUDIos
111 King Street, Broughty Ferry
Dundee DD5 1EL
T 01382 778966
E willie.watt@nrsarchitects.com
W www.nrsarchitects.com
C Willie Watt
Design led masterplanning and 
town centre studies which seek to 
provide holistic solutions to complex 
challenges, creating sustainable 
‘joined up’ and enjoyable 
communities.

nJBA ARChIteCts & URBAn 
DesIGneRs
4 Molesworth Place, Dublin 2
T  00 353 1 678 8068
E  njbarchitects@eircom.net
W  homepage.eircom.net/~njbrady1
C  Noel J Brady
Integrated landscapes, urban 
design, town centres and squares, 
strategic design and planning.

noVell tUllett
18 Great George Street, Bristol, BS1 5RH
T  0117 922 7887
E bristol@novelltullett.co.uk
W  www.novelltullett.co.uk
C  Maddy Hine
Urban design, landscape 
architecture and environmental 
planning.

pAUl DAVIs & pARtneRs
Mozart Terrace, 178 Ebury Street
London, SW1W 8UP
T  020 7730 1178
E  p.roos@pauldavisandpartners.com
W  www.pauldavisandpartners.com
C  Pedro Roos
New Urbanist approach establishing 
a capital framework with a 
subsequent incremental approach. 
Bridging the divide between urban 
design and architecture. 

pAUl DReW DesIGn ltD
23-25 Great Sutton Street
London EC1V 0DN
T  020 7017 1785
E  pdrew@pauldrewdesign.co.uk
W  www.pauldrewdesign.co.uk
C  Paul Drew
Masterplanning, urban design, 
residential and mixed use design. 
Creative use of design codes and 
other briefing material.

the pAUl hoGARth CoMpAny
Avalon House, 278-280 Newtownards 
Road, Belfast BT4 1HE
T  028 9073 6690
E  belfast@paulhogarth.com
W  www.paulhogarth.com
C  James Hennessey
EDINBURGH 
Bankhead Steading, Bankhead Road,
Edinburgh EH30 9TF
T  0131 331 4811
E  edinburgh@paulhogarth.com
Integrated urban design and 
landscape architecture practice, 
providing Masterplanning, 
regeneration and public realm 
consultancy to the public and private 
sectors. 

pD lAne AssoCIAtes 
1 Church Road, Greystones,  
County Wicklow, Ireland 
T  00 353 1287 6697
E  dlane@pdlane.ie
C  Malcolm Lane
Urban design, architecture and 
planning consultancy, specialising 
in Masterplanning, development 
frameworks, site layouts, 
applications, appeals, project co-
ordination.
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peGAsUs
Pegasus House, Querns Business 
Centre, Whitworth Road, Cirencester 
GL7 1RT
T  0128 564 1717
E  mike.carr@pegasuspg.co.uk
W www.pegasuspg.co.uk
C  Mike Carr
Masterplanning, design and 
access statements, design codes, 
sustainable design, development 
briefs, development frameworks, 
expert witness, community 
involvement, sustainability appraisal. 
Offices at Cirencester, Birmingham, 
Bristol, Nottingham, Leeds, Bracknell 
and Cambridge. 

phIlIp CAVe AssoCIAtes
70 Cowcross Street, London EC1M 6EJ
T  020 7250 0077
E  principal@philipcave.com
W  www.philipcave.com
C  Philip Cave
Design-led practice with innovative 
yet practical solutions to 
environmental opportunities in urban 
regeneration. Specialist expertise in 
landscape architecture.

plAnIt i.e. ltD
The Planit Group, 2 Back Grafton Street
Altrincham, Cheshire WA14 1DY
T  0161 928 9281
E info@planit-ie.com
W  www.planit-ie.com
C  Peter Swift
Public realm solutions informed by 
robust urban design. We create 
quality spaces for people to live, 
work, play and enjoy.

poD 
99 Galgate,Barnard Castle,
Co Durham DL12 8ES
T  0845 003 7755
E  info@pod.gb.com
W  www.pod.gb.com 
C  Andy Dolby
NEWCASTLE
10 Summerhill Terrace,  
Newcastle upon Tyne NE4 6EB
C  Craig van Bedaf
Masterplanning, site appraisal, 
layout and architectural design. 
Development frameworks, urban 
regeneration, design codes, briefs 
and design and access statements.

pollARD thoMAs eDWARDs 
ARChIteCts
Diespeker Wharf 38, Graham Street,  
London N1 8JX
T  020 7336 7777
robin.saha-choudhury@ptea.co.uk
W  www.ptea.co.uk
C  Robin Saha-Choudhury
LIVERPOOL
Unit S204, Second Floor, Merchants 
Court, Derby Square, Liverpool L2 1TS
T  0151 703 2220
E  roo.humpherson@ptea.co.uk
C  Roo Humpherson
Masterplanners, urban designers, 
developers, architects, listed building 
and conservation area designers; 
specialising in inner city mixed-use 
high density regeneration.

poWell DoBson URBAnIsts
Charterhouse, Links Business Park
St Mellons, Cardiff CF3 0LT
T  029 2079 9699 
E  james.brown@powelldobson.com
W  www.powelldobsonurbanists.com
C  James Brown
Masterplanning, design frameworks, 
design codes, town centre strategies, 
housing renewal. A commitment to 
people, places, sustainability, design 
and delivery. 

pRInGle BRAnDon DReW
10 Bonhill Street, London EC2A 4QJ
T  020 7466 1000
E  pbmarketing@pringle-brandon.

co.uk
C  John Drew
Offices, hotels, workplace design.

pRoJeCt CentRe ltD
Saffron Court, 14b St Cross Street,  
London EC1N 8XA
T  020 7421 8222
E  info@projectcentre.co.uk
W  www.projectcentre.co.uk
C  David Moores
Landscape architecture, public realm 
design, urban regeneration, street 
lighting design, planning supervision, 
traffic and transportation, parking 
and highway design.

pRp ARChIteCts
10 Lindsey Street
London EC1A 9HP
T  020 7653 1200
E  lon.prp@prparchitects.co.uk
C  Andy von Bradsky
Architects, planners, urban 
designers and landscape architects, 
specialising in housing, urban 
regeneration, health, education and 
leisure projects.

qUARtet DesIGn
The Exchange, Lillingstone Dayrell,  
Bucks MK18 5AP
T  01280 860500
E  quartet@qdl.co.uk
C  David Newman
Landscape architects, architects and 
urban designers. Masterplanning, 
hard landscape projects in urban 
areas achieving environmental 
sustainability.

RAnDAll thoRp
Canada House, 3 Chepstow Street, 
Manchester M1 5FW
T  0161 228 7721
E  mail@randallthorp.co.uk
C  Pauline Randall
Masterplanning for new 
developments and settlements, 
infrastructure design and urban 
renewal, design guides and design 
briefing, public participation.

RAnDoM GReenWAy 
ARChIteCts
Soper Hall, Harestone Valley Road
Caterham Surrey CR3 6HY
T  01883 346 441
E  rg@randomgreenwayarchitects.

co.uk
C  R Greenway
Architecture, planning and urban 
design. New build, regeneration, 
refurbishment and restoration.

RIChARD ColeMAn 
CItyDesIGneR
14 Lower Grosvenor Place, 
London SW1W 0EX
T  020 7630 4880
E  r.coleman@citydesigner.com
C Lisa Gainsborough
Advice on architectural quality, 
urban design, and conservation, 
historic buildings and townscape. 
Environmental statements, listed 
buildings/area consent applications.

RIChARDs pARtInGton
First Floor, Fergusson House
124 – 128 City Road, London EC1V 2NJ
T  020 7490 5494
E  post@rparchitects.co.uk
C  Simon Bradbury
W  www.rparchitects.co.uk
Urban design, housing, retail, 
education, sustainability and 
commercial projects that take 
a responsible approach to the 
environment and resources.

RIChARD ReID & AssoCIAtes
Whitely Farm, Ide Hill, Sevenoaks,  
Kent TN14 6BS
T  01732 741417
E  richardreid@btconnect.com
C  Richard Reid

RoBeRt ADAM ARChIteCts
9 Upper High Street, Winchester
Hampshire SO23 8UT 
T  01962 843843 
E  peter.critoph@

robertadamarchitects.com
C  Peter Critoph
W  www.robertadamarchitects.com
World-renowned for progressive, 
classical design covering town 
and country houses, housing 
development, urban master plans, 
commercial development and public 
buildings. 

RoGeR GRIFFIths AssoCIAtes
4 Regent Place, Rugby
Warwickshire CV21 2PN
T  01788 540040
E  roger@rgalandscape.com
W  www.rgalandscape.com
C  Roger Griffiths
A quality assured landscape 
consultancy offering landscape 
architecture, land use 
planning, urban design, project 
implementation, EIA and expert 
witness services.

Rps
Bristol, Cambridge, London, Newark, 
Southampton & Swindon
T  0800 587 9939
E  rpspte@rpsplc.co.uk
W  www.rpsgroup.com
Part of the RPS Group providing a 
wide range of urban design services 
including Masterplanning and 
development frameworks, design 
guides and statements.

RUMMey DesIGn AssoCIAtes
South Park Studios, South Park, 
Sevenoaks Kent TN13 1AN
T  01732 743753
C  Robert Rummey
Masterplanning, urban design, 
landscape architecture, architecture, 
environmental consultancy. 
Responsible place-making that 
considers social, environmental and 
economic issues.

sAVIlls (l&p) lIMIteD
Lansdowne House, 57 Berkeley Square 
London W1J 6ER
T  020 7353 0202
E  bvanbruggen@savills.com
W  www.savills.com
C  Ben van Bruggen
SOUTHAMPTON
Brunswick House,Brunswick Place,
Southampton SO15 2AP
T  02380 713900
E  pfrankum@savills.com
C  Peter Frankum
Offices throughout the World
Savills Urban Design creates value 
from places and places of value. 
Masterplanning, urban design, 
design coding, urban design advice, 
planning, commercial guidance.

sAUnDeRs pARtneRshIp
Studio Four, 37 Broadwater Road, 
Welwyn Garden City, Herts AL7 3AX
T  01707 385 300
E  martin.williams@sandersarchitects.

com
C  Martin Williams

sCott BRoWnRIGG ltD 
St Catherines Court, 46-48 Portsmouth 
Road, Guildford GU2 4DU
T  01483 568 686
E  L.deda@scottbrownrigg.com
W  www.scottbrownrigg.com
C  Luan Deda
Integrated service of architecture, 
urban design, planning, 
Masterplanning, involved in several 
mixed-use schemes regenerating 
inner city and brownfield sites.

sCott tAllon WAlkeR 
ARChIteCts
19 Merrion Square, Dublin 2 
T  00 353 1 669 3000
E mail@stwarchitects.com
W  www.stwarchitects.com
C  Philip Jackson
Award winning international practice 
covering all aspects of architecture, 
urban design and planning.

shAFFRey AssoCIAtes
29 Lower Ormond Quay, Dublin 1
T  00 353 1872 5602
E  studio@shaffrey.ie
C  Gráinne Shaffrey 
Urban conservation and design, with 
a particular commitment to the
regeneration of historic urban 
centres, small towns and villages, 
including new development.

sheIls Flynn ltD
Bank House High Street, Docking,  
Kings Lynn PE31 8NH
T  01485 518304
E  norfolk@sheilsflynn.com
C  Eoghan Sheils
Award winning town centre 
regeneration schemes, urban 
strategies and design guidance. 
Specialists in community consultation 
and team facilitation.

shepheARD epsteIn hUnteR
Phoenix Yard, 65 King’s Cross Road,  
London WC1X 9LW
T  020 7841 7500
E  stevenpidwill@seh.co.uk
C  Steven Pidwill
SEH is a user-friendly, award-
winning architects firm, known for 
its work in regeneration, education, 
housing, Masterplanning, mixed-use 
and healthcare projects. 
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sheppARD RoBson
77 Parkway, Camden Town,  
London NW1 7PU
T  020 7504 1700
E  charles.scott@sheppardrobson.

com
W  www.sheppardrobson.com
C  Charles Scott
MANCHESTER
27th Floor, City Tower, Piccadilly Plaza
Manchester M1 4BD
T  0161 233 8900
Planners, urban designers and 
architects. Strategic planning, urban 
regeneration, development planning, 
town centre renewal, new settlement 
planning.

sMeeDen FoReMAn 
pARtneRshIp
8 East Parade, Harrogate HG1 JLT
T  01423 520 222
E  trevor@smeeden.foreman.co.uk
C  Trevor Foreman
Ecology, landscape architecture 
and urban design. Environmental 
assessment, detailed design, 
contract packages and site 
supervision.

soltys: BReWsteR ConsUltInG
87 Glebe Street, Penarth,  
Vale of Glamorgan CF64 1EF
T  029 2040 8476
E  enquiry@soltysbrewster.co.uk
W  www.soltysbrewster.co.uk
C  Simon Brewster
Urban design, master plans, 
design strategies, visual impact, 
environmental assessment, 
regeneration of urban space, 
landscape design and project 
management. 

_space environment
Spaceworks, Benton Park Road
Newcastle upon Tyne NE7 7LX
T 0191 223 6600
E richard.charge@spacegroup.co.uk
W  www.spacegroup.co.uk
C Richard Charge / Tony Wyatt
Multidisciplinary practice offering 
expertise in urban design, 
architecture, conservation and 
landscape architecture.

spAWFoRths
Junction 41 Business Court, East 
Ardsley, Leeds WF3 2AB
T  01924 873873
E  info@spawforth.co.uk
W  www.spawforth.co.uk
C  Adrian Spawforth
Urbanism with planners and 
architects specialising in 
Masterplanning, community 
engagement, visioning and 
development frameworks.

stUARt tURneR AssoCIAtes
12 Ledbury, Great Linford,  
Milton Keynes MK14 5DS
T  01908 678672
E  st@studiost.co.uk
W  www.studiost.co.uk
C  Stuart Turner
Architecture, urban design and 
environmental planning, the 
design of new settlements, urban 
regeneration and site development 
studies.

stUDIo | ReAl
59-63 High Street, Kidlington, Oxford 
OX5 2DN
T  01865 377 030
E  design@studioreal.co.uk
W  www.studioreal.co.uk
C  Roger Evans
Urban regeneration, quarter 
frameworks and design briefs, town 
centre strategies, movement in towns, 
Masterplanning and development 
economics. 

tAyloR yoUnG URBAn DesIGn
Chadsworth House, Wilmslow Road, 
Handforth, Cheshire SK9 3HP
T  01625 542200
E  stephengleave@tayloryoung.co.uk
C  Stephen Gleave 
LIVERPOOL
T  0151 702 6500
Urban design, planning and 
development. Town studies, housing, 
commercial, distribution, health and 
transportation. Specialist in urban 
design training.

teRenCe o’RoURke ltD
Everdene House, Deansleigh Road, 
Bournemouth BH7 7DU
T  01202 421142
E  maildesk@torltd.co.uk
W  www.torltd.co.uk
Town planning, Masterplanning, 
urban design, architecture, 
landscape architecture, 
environmental consultancy, complex 
urban design problems.

teRRA FIRMA ConsUltAnCy
Cedar Court, 5 College Road 
Petersfield GU31 4AE
T  01730 262040
E  contact@terrafirmaconsultancy.

com
C  Lionel Fanshawe
Independent landscape architectural 
practice with considerable urban 
design experience at all scales from 
EIA to project delivery throughout UK 
and overseas. 

teRRy FARRell AnD pARtneRs
7 Hatton Street, London NW8 8PL
T  020 7258 3433
E  tfarrell@terryfarrell.co.uk
W  www.terryfarrell.com
C  Drew Nelles
Architectural, urban design, planning 
and Masterplanning services. 
New buildings, refurbishment, 
conference/exhibition centres and 
visitor attractions.

tIBBAlDs plAnnInG & URBAn 
DesIGn
19 Maltings Place, 169 Tower Bridge 
Road, London SE1 3JB
T  020 7089 2121
E  mail@tibbalds.co.uk
W  www.tibbalds.co.uk
C  Andrew Karski
Expertise in Masterplanning 
and urban design, sustainable 
regeneration, development 
frameworks and design guidance, 
design advice.

toWnsCApe solUtIons
128 Park Road, Smethwick, West 
Midlands, B67 5HT 
T  0121 429 6111 
E  kbrown@townscapesolutions.co.uk
W  www.townscapesolutions.co.uk
C  Kenny Brown
Specialist urban design practice 
offering a wide range of services 
including master plans, site layouts, 
design briefs, design and access 
statements, expert witness and 3D 
illustrations.

tp Bennett llp
One America Street, London SE1 0NE
T  020 7208 2029
E  mike.ibbott@tpbennett.co.uk
C  Mike Ibbott
Development planning, urban 
design, conservation and 
Masterplanning – making places 
and adding value through creative, 
progressive, dynamic and joyful 
exploration.

tURley AssoCIAtes
25 Savile Row, London W1S 2ES
T  020 7851 4010
E mlowndes@turleyassociates.co.uk
W  www.turleyassocaiates.co.uk
C  Michael Lowndes (National Head of 

Urban Design)
Offices also in Manchester, Belfast, 
Birmingham, Bristol, Edinburgh, 
Glasgow, Leeds and Southampton.
Nationwide integrated urban design, 
planning and heritage services 
provided at all project stages and 
scales of development. Services 
include Masterplanning, townscape 
analysis, design guides and public 
realm resolution.

tWeeD nUttAll WARBURton
Chapel House, City Road,  
Chester CH1 3AE
T  01244 310388
E  entasis@tnw-architecture.co.uk
W  www.tnw-architecture.co.uk
C  John Tweed
Architecture and urban design, 
Masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Visual impact assessments.

URBAn DesIGn FUtURes
97c West Bow, Edinburgh EH1 2JP
T  0131 226 4505
E  info@urbandesignfutures.co.uk
W  www.urbandesignfutures.co.uk
C  Selby Richardson
Innovative urban design, planning 
and landscape practice specialising 
in Masterplanning, new settlements, 
urban regeneration, town and village 
studies.

URBAn InItIAtIVes
1 Fitzroy Square, London W1T 5HE
T  020 7380 4545
E  k.campbell@urbaninitiatives.co.uk
W  www.urbaninitiatives.co.uk
C  Kelvin Campbell
Urban design, transportation, 
regeneration, development planning.

URBAn InnoVAtIons
1st Floor, Wellington Buildings,  
2 Wellington Street, Belfast BT16HT
T  028 9043 5060 
E  ui@urbaninnovations.co.uk
C  Tony Stevens/ Agnes Brown
The partnership provides not only 
feasibility studies and assists in site 
assembly for complex projects but 
also full architectural services for 
major projects. 

URBAn pRACtItIoneRs
70 Cowcross Street, London EC1M 6EJ
T  020 7253 2223
E  antonyrifkin@urbanpractitioners.

co.uk
C  Antony Rifkin
Specialist competition winning urban 
regeneration practice combining 
economic and urban design skills. 
Projects include West Ealing and 
Plymouth East End.

URBeD (URBAn AnD eConoMIC 
DeVelopMent GRoUp)
MANCHESTER
10 Little Lever Street,  
Manchester M1 1HR
T  0161 200 5500
E  urbed@urbed.co.uk
W  www.urbed.co.uk
C  David Rudlin
LONDON
26 Gray’s Inn Road, London WC1X 8HR
T  020 7436 8050
Urban design and guidance, 
Masterplanning, sustainability, 
consultation and capacity building, 
housing, town centres and 
regeneration.

URs/sCott WIlson ltD
Scott House, Alençon Link, 
Basingstoke RG21 7PP
T   01256 310 200
E  simon.wise@scottwilson.com
W  www.scottwilson.com
C Simon Wise
Also at Birmingham, Leeds, London, 
Manchester, Plymouth
Urban design, planning, landscape, 
economic and architectural 
design expertise supported by 
comprehensive multidisciplinary 
skills.

VInCent AnD GoRBInG ltD
Sterling Court, Norton Road, 
Stevenage, Hertfordshire SG1 2JY
T  01438 316331
E  urban.designers@vincent-gorbing.

co.uk
W  www.vincent-gorbing.co.uk
C  Richard Lewis
Masterplanning, design statements, 
character assessments, development 
briefs, residential layouts and urban 
capacity exercises.

West & pARtneRs
Isambard House, 60 Weston Street,  
London SE1 3QJ
T  020 7403 1726
E  wp@westandpartners.com
C  Michael West
Masterplanning within the 
creative interpretation of socio-
economic, physical and political 
urban parameters: retail, leisure, 
commercial, residential.

WestWADDy: ADp 
The Malthouse, 60 East St. Helen 
Street, Abingdon, Oxon OX14 5EB
T  01235 523139
E  enquiries@westwaddy-adp.co.uk
W  westwaddy-adp.co.uk
C  Philip Waddy
Experienced and multi-disciplinary 
team of urban designers, architects 
and town planners offering a full 
range of urban design services.
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WhIte ConsUltAnts
18-19 Park Place, Cardiff CF10 3DQ
T  029 2064 0971
E  sw@whiteconsultants.co.uk
C  Simon White
A holistic approach to urban 
regeneration, design guidance, 
public realm and open space 
strategies and town centre studies 
for the public, private and community 
sectors.

WIllIe MIlleR URBAn DesIGn & 
plAnnInG
20 Victoria Crescent Road, Glasgow 
G12 9DD
T  0141 339 5228
E  mail@williemiller.com
C  Willie Miller
Conceptual, strategic and 
development work in urban design, 
Masterplanning, urban regeneration, 
environmental strategies, design and 
development briefs.

WIllMoRe Iles ARChIteCts ltD
267 Hotwell Road, Bristol BS8 4SF
T  0117 945 0962
E  andrew.iles@willmoreiles.com
W  www.willmoreiles.com 
C  Andrew Iles
Architecture, town planning, urban 
design, campus development 
frameworks. Architects and urban 
designers with specialisms in 
education and student residential 
design.

WyG plAnnInG & DesIGn
Floor 5, Longcross Court, 47 Newport 
Road, Cardiff, CF24 0AD
T  029 2082 9200
E  jonathan.vining@wyg.com
W www.wyg.com
C  Jonathan Vining
Creative urban design and master 
planning with a contextual approach 
to place-making and a concern for 
environmental, social and economic 
sustainability.

yelloW Book ltD
39/2 Gardner’s Crescent
Edinburgh EH3 8DG
T  0131 229 0179
E  john.lord@yellowbookltd.com
W  www.yellowbookltd.com
C  John Lord
Place-making, urban regeneration 
and economic development involving 
creative and cultural industries, 
tourism and labour market research.

eDUCAtIon InDex 

AnGlIA RUskIn UnIVeRsIty
Department of the Built Environment 
Faculty of Science & Technology
Faculty Building, Rivermead Campus
Bishop Hall Lane, Chelmsford CM1 1SQ
T 0845 196 3952/3962
E  gil.lewis@anglia.ac.uk /  

delle.odeleye@anglia.ac.uk
W www.anglia.ac.uk/urbandesign 
C Gil Lewis / Dellé Odeleye
Graduate Diploma in Urban Design & 
Place Shaping. Innovative, one year, 
workplace-based course. Developed 
to enable built environment 
professionals to better understand, 
design and deliver great places.

CARDIFF UnIVeRsIty
Welsh School of Architecture and 
School of City & Regional Planning, 
Glamorgan Building, King Edward V11 
Avenue, Cardiff CF10 3WA
T  029 2087 5972/029 2087 5961
E  dutoit@Cardiff.ac.uk
 bauzamm@cf.ac.uk
W  www.cardiff.ac.uk/cplan/ma_

urbandesign
C  Allison Dutoit/Marga Munar Bauza 
One year full-time and two year part-
time MA in Urban Design. 

eDInBURGh ColleGe oF ARt
sChool oF ARChIteCtURe 
Lauriston Place, Edinburgh EH3 9DF
T  0131 221 6175/6072
W  www.eca.ac.uk/index.php?id=523
C  Leslie Forsyth
Diploma in Architecture and Urban 
Design, nine months full-time. 
Diploma in Urban Design, nine 
months full time or 21 months part-
time. MSc in Urban Design, 12 months 
full-time or 36 months parttime. MPhil 
and PhD, by research full and part-
time.

leeDs MetRopolItAn 
UnIVeRsIty 
The Leeds School of Architecture, 
Landscape and Design, Hepworth 
House, Claypit Lane, Leeds LS2 8AE
T  0113 283 2600 ext. 29092
E  landscape@leedsmet.ac.uk 
W  www.leedsmet.ac.uk/courses/la
C  Edwin Knighton
Master of Arts in Urban Design 
consists of one year full time or 
two years part time or individual 
programme of study. Shorter 
programmes lead to Post Graduate 
Diploma/Certificate. Project based 
course focusing on the creation of 
sustainable environments through 
interdisciplinary design.

lonDon soUth BAnk 
UnIVeRsIty
Faculty of Arts and Human Sciences, 
103 Borough Road, London SE1 0AA
T  020 7815 7353
C  Bob Jarvis
MA Urban Design (one year full 
time/two years part time) or PG Cert 
Planning based course including 
units on place and performance, 
sustainable cities as well as project 
based work and EU study visit. Part of 
RTPI accredited programme.

oxFoRD BRookes UnIVeRsIty
Joint Centre for Urban Design, 
Headington, Oxford OX3 0BP
T  01865 483403
C  Georgia Butina-Watson/  

Alan Reeve
Diploma in Urban Design, six months 
full time or 18 months part time. MA 
one year full-time or two years part-
time.

UnIVeRsIty ColleGe lonDon
Development Planning Unit,  
34 Tavistock Square, London WC1H 9EZ
T  020 7679 1111
E andrew.wade@ucl.ac.uk
C  Andrew Wade
MSc in Building and Urban Design 
in Development. Innovative, 
participatory and responsible design 
in development and upgrading of 
urban areas through socially and 
culturally acceptable, economically 
viable and environmentally 
sustainable interventions. One year 
full time or two years part time.

UnIVeRsIty oF GReenWICh
School of Architecture & Construction, 
Avery Hill Campus, Mansion Site, 
Bexley Road, Eltham, London SE9 2PQ 
T  020 8331 9100/ 9135
W  www.gre.ac.uk/schools/arc 
C  Duncan Berntsen
MA in Urban Design for postgraduate 
architecture and landscape 
students, full time and part time with 
credit accumulation transfer system.

UnIVeRsIty oF neWCAstle 
Upon tyne
Department of Architecture, Claremont 
Tower, University of Newcastle, 
Newcastle upon Tyne NE1 7RU
T  0191 222 6004
C  Georgia Giannopoulou
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture 
and Dept of Town and Country 
Planning. Full time or part time, 
integrating knowledge and skills 
from town planning, architecture, 
landscape.

UnIVeRsIty oF sAlFoRD
The School of the Built Environment,
4th Floor Maxwell Building,
Salford M5 4WT
T  0161 295 4600
E  enquiries-sobe@salford.ac.uk 
C  Julia Cannon
W www.sobe.salford.ac.uk 
MSc Urban Design develops 
physical digital design expertise 
in sustainable design and policy. 
Suitable for architecture and 
urban planning graduates and 
practitioners.

UnIVeRsIty oF sheFFIelD
School of Architecture
Crookesmoor Building, Conduit Rd, 
Sheffield, S10 1FL
T 0114 222 0341
E f.kossak@sheffield.ac.uk
C Florian Kossak
One year full time MA in Urban 
Design for postgraduate architects, 
landscape architects and town 
planners.

The programme has a strong 
design focus, integrates participation 
and related design processes, and 
includes international and regional 
applications.

UnIVeRsIty oF stRAthClyDe
Department of Architecture,
Urban Design Studies Unit,
131 Rottenrow, Glasgow G4 ONG
T  0141 548 4219
E  ombretta.r.romice@strath.ac.uk
W  www.udsu-strath.com
C  Ombretta Romice
The Postgraduate Course in Urban 
Design is offered in CPD,Diploma and 
MSc modes. The course is design 
centred and includes input from a 
variety of related disciplines.

UnIVeRsIty oF the West oF 
enGlAnD, BRIstol
Faculty of the Built Environment, 
Frenchay Campus, Coldharbour Lane, 
Bristol BS16 1QY
T  0117 328 3508
C Janet Askew 
MA/Postgraduate Diploma course in 
Urban Design. Part time two days per 
fortnight for two years, or individual 
programme of study. Project-based 
course addressing urban design 
issues, abilities and environments.

UnIVeRsIty oF WestMInsteR
35 Marylebone Road, London NW1 5LS
T  020 7911 5000 x3341
E  w.n.erickson@westminster.ac.uk
C  Bill Erickson
MA or Diploma Course in Urban 
Design for postgraduate architects, 
town planners, landscape architects 
and related disciplines. One year full 
time or two years part time.
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our street, our gang

In the early hours of a Sunday morning in 
June 2010, four people were shot in a night 
club in Digbeth during an event of Urban 
Music (‘black or underground popular music, 
particularly that which reflects cultural diver-
sity and cross-fertilisation’ – The Dictionary 
of Urbanism). It appears it might have been 
a confrontation between two gangs – a gang 
was reported to have stormed its way in past 
bouncers a few minutes before the shootings. 
Although no-one was killed, the incident 
made headlines, because of its uncommon-
ness. There are notorious gangs at large in 
Lozells to the north of the city centre, defined 
both by ethnicity and by spatial territory, 
whose fighting led to two murders in 2003. 
But elsewhere in Birmingham such gang 
warfare is unusual.

In the late 19th century it was very dif-
ferent. I have been reading a new book on 
Birmingham street gangs between 1870 and 
1900. It is an extraordinary account of wide-
spread lawlessness, of gangs of children and 
youths frequently fighting, as well as thiev-
ing, and indulging in amusing pastimes such 
as breaking windows and stoning policemen 
and innocent passers-by. The gangs were 
sometimes defined by ethnicity, particularly 
Irish versus English; sometimes by trade, as 
in ironworkers fighting brassworkers fighting 
button-makers fighting jewellers fighting 
gun-makers, etc; but mostly by territory. 
Gangs belonged to, and fought for, particular 
quarters of the town, and even for particular 
streets. Digbeth was particularly notorious in 
its gang representation. It was heavily popu-
lated by industrial workers, living mostly in 
dense courts of back-to-back houses wedged 
in between manufactories of bedsteads, 
radiators and cardboard boxes, and metal 
stampers, tin platers and upholsterers, and 
many pubs, which played an important role 
in the activities of the gangs.

It is fascinating to read the references 
to particular heavily-populated streets in 
Digbeth which generated resident gangs – 
known popularly as sloggers. Today those 
streets are still there, but have not a single 
resident, being occupied mostly by industry, 
with the occasional arriviste website design-
er and artists’ studio. One of the most notori-
ous gangs was from Park Street, which today 
is loomed over by Selfridges, and where in a 
few years (possibly) High Speed 2 will arrive. 
The deadly rivals of the Park Street gang were 
the Milk Street gang – a mere 400m away. 
In 1874, in a fight between the two gangs, 
13-year old tinplater Jacky Joyce from Park 
Street stabbed and killed 15-year old John 
Kirkham from Milk Street; the ages are not 
unusual. Another near-murder took place 
in 1890 in Adderley Street, a further 400m 
distant from Milk Street, when the Adderley 
Street gang - known as the peaky blinders - 
confronted an innocent ginger beer drinker 

in the Rainbow (a pub I wrote about in the 
UD113 Endpiece), and fractured his skull.

One striking feature of the book’s many 
accounts of gang fights, criminal behav-
iour and personal injuries suffered, is how 
frequently the police identified, located, and 
arrested the guilty individuals, and brought 
them before the magistrates. The author 
gives no details, but it could be deduced 
that, despite the high-density living and the 
transitoriness of workers in rented rooms 
and houses, people were easy to identify and 
find – or perhaps actually because of the 
high density. Indoor space was crowded, and 
there was virtually no private outdoor space. 
Front doors were on the pavement, privies, 
wash-houses and pumps were shared, and 
people walked to work. Public life was lived 
in the court, on the street and in the pub, and 

there must have been an extensive shared 
network of intelligence about who lived 
where, who worked where, who was related 
to whom, and where they were last night. 
Strange to think that intimate neighbourli-
ness went hand in hand with violent gang 
warfare, but it must have done.

Philip Gooderson, The Gangs of Birmingham, 
Milo Books, 2010.

• Joe Holyoak

Endpiece
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