
  

This year will see the Urban Design 
Group celebrating thirty years since 
the inaugural meeting of ‘Architects 
in Planning’ that would segue into 
the Urban Design Group. At that 
time urban design was a phrase in its 
infancy. The various built environment 
professions were finding it hard to create 
a meaningful dialogue about how to 
collaborate, to ensure that there was 
consistent quality in our urban places and 
space. Now we appear to have a plethora 
of organisations urging us to place urban 
design at the centre of decision-making, 
from CABE through to the members of 
UDAL and even the Women’s Institute 
(alongside English Heritage). Are we a 
victim of our own success in spreading 

the word? The UDG survey undertaken 
earlier in the year via the email bulletin 
shows that there is still plenty for us 
to get our teeth into, with widespread 
dissatisfaction with the status quo and a 
will to bring about change. 
 There continues to be a huge 
challenge of nurturing and reinventing 
our common urban environment 
whether creating communities or 
sustaining them? In transport, 
arguments continue over inter-regional 
rapid transport systems, with the ‘pro’ 
lobby advocating growth in areas 
with significant capacity, and those 
against citing a loss of habitat and 
local amenity. The rise of technology, 
the internet and new forms of 
communications will alter place-making, 
as is already evident in the retail 
environment. Yet, we are still adapting 
places to the car and cannot agree 
whether lower speeds reduce accidents 
or increase pollution. As a consequence, 
parental fear of ‘speedophiles’ has 
brought an end to childhood freedom, 
and instead many children inhabit a 
virtual and lonely world of computer 
games, while piling on the pounds. 
Surveys highlight alarming levels of 

depression in the young and a fear 
of use of the public realm among 
women. This is not the utopia that was 
envisioned thirty years ago. 
 Education, design quality, safety and 
collaboration between the professional 
bodies continue to challenge us all. 
Professional silos still exist and appear 
at times to get ever deeper, with the 
knowledge from which they draw life 
ever more complex and ever more 
contrived. Thankfully we have seen the 
awareness of evidence-based design 
spreading and this may help to bring an 
end to practices and standards sustained 
neither by logic nor evidence. 
 So, are we there yet? I don’t 
think so. Only when all professionals 
understand that they have a role in 
urban design and that it is a stronger 
through collaboration, can we aim to 
convince the public of the importance 
of providing a fine setting for life in 
cites, towns and villages. I believe that 
our wide-ranging membership allows 
us to contribute significantly to this 
collaborative role, central to urban 
design and urbanism. We should be 
proud of this and continue to encourage 
and promote it.  

Duncan Ecob, the UDG’s new Chairman asks ‘Are we there yet?’

UDG UPDATE

October brings the UDG’s 30th 
Anniversary conference and follows on 
from the success of last year’s event 
in Edinburgh. This year’s conference 
on Friday-Saturday October 10-11th 
in Liverpool has more delegate places 
available than previously and provides 
a perfect reason to visit the 2008 City 
of Culture.  Its subject is Connectivity 
- exploring design and strategy, and 
will bring the many professions of the 
built environment together to explore 
and discuss the subject, and one that is 
at the heart of our manifesto set down 
thirty years ago. 
 We also hope that the conference 
will create an impetus for a wider series 

of events spread through the UK. In 
London the programme of UDG events 
has now been mapped out for the next 
eight months, with the flexibility to 
accommodate the changing face of 
the built environment agenda as needs 
arise. In the North West the local UDG 
group will be developing additional 
events in 2009 and we are committed 
to supporting other regional events 
should the membership wish to get 
involved in this. As we are a group that 
relies on our membership’s involvement, 
if there is an event that you believe 
should be organised in your area, please 
contact us and we will support you in its 
development to the best of our abilities.

 Membership of the UDG stays 
constant but we wish to increase it and 
attract as wide an audience as possible. 
The Recognised Practitioner membership 
category is one way in which we hope 
to achieve this. This will be open to 
people who have practised regularly as 
an urban designer over the last five years 
(or three years if you have a relevant 
Master’s degree), and we hope to have 
this initiative underway before the end 
of this year. Updates will appear in the 
journal and on the website.   

Robert Huxford

Director’s report
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6.00pm: £5.00 non-members, £2.00 members, £1.00 students

fRiDAy 10TH - sATURDAy 11TH oCTobER 2008
 UDG AnnUAl ConfEREnCE: URbAn ConnECTiviTy

How can towns, cities and sub-regions improve their connectivity to create 
thriving, successful places?
This year’s conference will take place in Liverpool at the Empire Theatre. It 
will explore various aspects of connectivity and its importance in placemaking 
at both national and regional levels. Workshops will look at specific case 
studies within Liverpool and provide opportunities to meet key individuals 
making places in the city. Speakers include Prof. Franco Bianchini (Leeds 
Metropolitan University), Prof. Michael Parkinson (Liverpool John Moores 
University) and Tim Stonor (Managing Director, Space Syntax). To book, email 
conference2008@urban-design-group.org.uk or call 020 7250 0892.

WEDnEsDAy 15TH oCTobER 2008
 DEsiGn AnD ACCEss sTATEmEnTs

Following the recent publication of the UDG’s Design and Access Statements 
Explained, author and former UDG director Rob Cowan will discuss best 
practice with regard to design and access statements and how they should be 
approached in a practical context. Don’t miss this opportunity to hear probably 
Britain’s most experienced urban design trainer and author of some of the most 
influential urban design guidance.

WEDnEsDAy 19TH novEmbER 2008
 KEvin lynCH mEmoRiAl lECTURE: WoRlD sqUAREs foR All

It is now 10 years since the World Squares for All Steering Group and a 
consultant team led by Foster and Partners published the World Squares for 
All Masterplan, the objective of which was to redefine the heart of London - 
specifically Trafalgar Square, Parliament Square and the Whitehall conservation 
area. This year’s Kevin Lynch Memorial Lecture will look back at the successes 
and failures of the last decade.
Key speakers who have been intimately involved with the project will reflect on 
how the Masterplan has altered the fabric of London, pushing the public realm 
to the top of the political agenda.How hasTrafalgar Square fared since the 
closure of the North Terrace? What has been the impact of security measures 
on the delivery of Whitehall improvements? Will anything ever happen in 
Parliament Square?

WEDnEsDAy 3RD DECEmbER 2008
 UDG CHRisTmAs CElEbRATion

WEDnEsDAy 21sT JAnUARy 2009
 DEsiGninG foR EDUCATion AnD PlAy

In recent years, there has been much research into the impact of physical 
environment on the development of children, thus bringing design for children 
increasingly to the fore. Our speakers will discuss their experiences in this area. 
Peter Owens from Colour: Urban Design Ltd will present his research undertaken 
at Peases West Primary School, Wear Valley. Walter Jack, of Walter Jack Studio, 
will give an insight into his public realm projects which involve creating 
playable spaces and forms.
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CovER Pylon, Victoria Square, Birmingham - Centrepiece of 
the Climate Change Festival, Photograph by Dennis Gilbert
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This issue features the beguiling topic of 
‘in-betweenness’ and the ways in which unintended 
uses and spaces add considerable diversity and 
delight to where we live and work. 
 There is a tough question here about the role 
of the designer and the importance of leaving room 
for other people to come along and take over the 
places that they find. This is not about personalisa-
tion (which implies clutter on private property per-

haps), but it is about the sense of freedom and room to use non-private places how we fancy. 
Is this an anti-design message - should we try to leave places slightly incomplete somehow? 
Are we being compelled by overzealous development control and urban design officers to 
account for every piece of earth within the red line boundary? After all this is what we have 
been calling for for several years in the pursuit of design quality – no SLOAP. All space must 
now have a designated use it seems, and furniture is often used to dictate that. Many spaces 
that we are currently building are so tightly defined, that once they have been kitted out if 
they are in the wrong place to begin with, they sit unwanted or partly vandalised, rather than 
being appropriated for something else or by someone else.
 HomeZones started off with this ambiguity and in-betweenness ideal in mind, where railway 
sleepers, paved areas and new planting spots were used to control traffic, but were also capa-
ble of adaptation and occupation by anyone for a while. Is it the curse of the specifier’s cata-
logue that has made us so dictatorial?  Or is this a by-product of dense development, where 
every square metre has to be justified and maximised? Perhaps there is a cultural angle to in 
betweenness, is it an urban or suburban, young or old issue? Or about perceptions of social 
vs. anti-social behaviour, managed vs. unclaimed spaces? 
 Another linked undercurrent in this issue is the need to be aware of the relationship 
between development finance, investment, risk and design - whether to understand the now 
slim developer profit margins, unrealistic land owners’ expectations, the timing of planning 
decisions, or winning investor confidence.  This is not to argue for relaxing design standards, 
but to be aware of where the sensitivities lie...   

loUisE THomAs

DESIGNING THE LIFE OUT OF PLACES?

Urban Design

Ph
ot

og
ra

ph
 b

y 
Qu

en
ti

n 
St

ep
he

ns



Urban Design | Autumn 2008 | Issue 108 | 3

n
EW

s 
An

D 
Ev

En
Ts

Paul Reynolds introduced the event 
providing evidence of a renaissance in 
the last 10-15 years. Towns and cities 
across the world are waking up to 
importance of interchanges. A range of 
schemes was illustrated from station 
redevelopments that conserve and 
adapt the architecture of the buildings, 
through to iconic developments such 
as the new stations on the Jubilee line 
extension, plus Rotterdam and Berlin’s 
Central stations.  
 John McNulty reported on Transport 
for London’s programme of interchange 
renewal. Some were driven by land-use 
development such as Wembley, Victoria, 
Farringdon, and Elephant and Castle, 
with others due to transport needs such 
as Euston and Waterloo. He stressed that 
early collaboration between developer 
and planning authorities was needed to 
get the right outcomes, and that best 
practice guidelines had been developed 
to ensure requirements were being met.
 Jake Desyllas of Intelligent Space 
showed how a number of stations have 
highly fractured pedestrian routes, 
taking people away from desire lines and 
through hostile environments. Individuals 
should be able to recognise where to go, 
rather than rely on signage. There were 
opportunities to improve a number of 
stations: Euston for an example where 
pedestrian connections break down 

within metres of the station, or Victoria 
where concentrated pedestrian movement 
swamps road crossings in the immediate 
vicinity. His computer simulation of a 
change to the pedestrian crossing at 
Oxford Circus where barriers currently 
block much of the footway, demonstrated 
the value of allowing diagonal pedestrian 
movement across the junction. This 
approach with its all-green pedestrian 
phase could be followed elsewhere.  
 In the discussion, the funding of 
interchange improvements was raised 
repeatedly, with some questioning 
whether it was right to rely on 
development gain for funds.  
 A suggestion was made for the 
provision of a civic space at every 
interchange, as even outlying stations 
see over one million people per year 
and who typically are welcomed on 
arrival by a grim mix of advertising and 
takeaways. The Department of Transport 
recently published estimated footfall 
data for interchanges, with eighty-eight 
million passengers per annum moving 
through Waterloo; compared to the M25 
at Junction 10-11 – the busiest stretch 
of motorway – which sees sixty million 
vehicles per annum. This suggests that we 
should take transport interchanges very 
seriously indeed.

Robert Huxford 

Transport interchanges
THE GAllERy, lonDon 18 JUnE 2008

Reinventing seaside Towns
THE GAllERy, lonDon 9 JUly 2008

The evening began with Colin McKee 
of RTKL giving a brief overview of the 
firm’s proposals for Talbot Gateway, in 
Blackpool. The project hopes to make 
more of an area around Blackpool North 
railway station, to heal a breach in the 
grain of the town centre, create a new 
arrival experience and transport node, 
plus a vibrant new urban quarter. 
 Mike Haynes of Seaspace followed 
with a wider view of regeneration in 
the Hastings and Bexhill area. The 
regeneration partnership has developed 
a ten year business plan for coastal 
regeneration, which focuses on 
economic development through higher 
education, in preference to the usual 
coastal-related heritage, tourism and 
lifestyle services, which often perpetuate 
a low wage economy. A number of 
recent developments, including a 
new University Centre, illustrated the 
partnership’s ambitions. 

 A more thought provoking lecture 
came from Chris Hall of GVA Grimley, who 
used his experience of regeneration in 
a variety of UK seaside towns to reflect 
on the common strategic challenges 
that they face, and the opportunities 
to be seized to secure a buoyant future. 
Seaside towns are often challenged by 
180 degree catchment areas, the general 
decline of the tourism, maritime services 
and defence industries, and poor links to 
major conurbations. But a buoyant future 
might well lie in a mixed economy, that 
recognises the future importance of 
quality of life and place for either living 
or working relocations. Environmental 
quality is a key draw that seaside towns 
can offer, and could be the nugget of an 
integrated solution to attract students, 
businesses and residents to foster a 
more diverse and sustainable economy. 
Crucial to this is the quality of a town’s 
transport links with its region. 

 Chris Hall launched the debate 
with the notion of the return of the UK 
seaside holiday. He tentatively foresees a 
backlash against overseas tourism on the 
basis of the growing interest in reducing 
carbon footprints. The idea captured the 
audience’s imagination with ideas about 
a modern reinvention of the seaside pier 
and promenade. 

Alex Cochrane

Ph
ot

og
ra

ph
 b

y 
Qu

en
ti

n 
St

ep
he

ns



4 | Urban Design | Autumn 2008 | Issue 108 

n
EW

s 
An

D 
Ev

En
Ts

CHAiRmAn’s REPoRT
If 2007 was a year of transition for 
the UDG, then 2008 has been a time 
of setting foundations for the future.  
Louise Ingledow, our administrator 
for almost a year now, has helped 
UDG business to run much with 
greater reliability. All have valued her 
enthusiasm, organisational skills and 
great performance, more than justifying 
our decision to take on a full-time 
administrator for the UDG. 
 We also bade a fond farewell to Rob 
Cowan, our Director for seven years, who 
can take much of the credit for setting 
the group on its current course; it is 
thanks to his efforts that the UDG has 
achieved its high profile today. This is 
now being continued and expanded by 
Robert Huxford, our new Director and 
his links with highways engineering and 
the public realm add a new dimension 
and are a true asset for us, as well as 
his weekly email newsletter giving us a 
quirky look at the world!
 The 2007 conference in Edinburgh 
on Masterplanning was a tremendous 
success, thanks to the assistance of 
Devon de Celles of the IHBC. This year 

should be equally exciting as we head 
to Liverpool in October to explore the 
theme of urban connectivity and take a 
look at culture in our cities.  It will also 
mark thirty years of the UDG, and we 
anticipate a great turn out.  April 2008 
saw the publication of the UDG’s Design 
and Access Statements Explained, edited 
by a team led by Rob Cowan. As I wrote 
in its foreword, this ‘how to do better’ 
guide is likely to be an invaluable and 
practical tool on a day-to-day basis. 
Indeed it has already proved popular 
and is helping the UDG to achieve wider 
exposure. Our journal, Urban Design, 
continues to have incredibly strong 
appeal and new initiatives, such as the 
Francis Tibbalds Award, are attracting 
many new subscribers.  My thanks 
are due to the editorial team for the 
consistently high standard and topicality 
of each issue, as well as a column on my 
thoughts as Chairman. Added to this we 
have enjoyed a lively series of events 
ranging from street design to public 
lighting. I would like to express my 
gratitude to the many people who have 
spoken at these events and helped to 
organise them. 
 However, it is the UDG’s membership 
which continues to be our greatest 
strength. Thanks to this support and 
commitment, we continue to promote 
the cause of urban design and have seen 
growing involvement from members 
this year, particularly the practices, 
attesting to the increasing number of 
companies practising urban design but 
also their recognition of the influence 
and importance of the UDG.
 Finally, on a personal note, I would 
like to thank the Executive Committee 
for their support over my last two years 
as Chair. I hope that, drawing confidence 
from this solid back-up, the team will 
be able to make good progress with our 
new initiatives and continue to serve our 
members well in the future.

ben van bruggen

As Ben van Bruggen was standing down 
as Chair, he remains on the Executive 
Committee and is succeeded by Duncan 
Ecob as Chair. Marc Furnival and Bill 
Erickson also stood down from the 
Executive and thanks were given for 
their efforts during recent years.  Hugo 
Frieszo will retain his position as 
Treasurer for a further year. Members 
elected to the Executive Committee are 
as follows and short profiles of each are 

available on the UDG website: Ben van 
Bruggen, Philip Cave, Esther Kurland, 
Sebastian Loew, Amanda Reynolds, Paul 
Reynolds, Barry Sellers, Alan Stones, 
Louise Thomas and Jack Warshaw. 

UDG TREAsURER’s REPoRT 2008
The Independent Auditors Report for 
the year ending 29 February 2008 was 
provided for the UDG and Urban Design 
Services Limited (UDSL).  

On Income:
For the UDG and UDSL combined, the 
net surplus for 2007/8 is £16,165, and 
this compares with last year’s surplus of 
£10,648.
While subscriptions income is down 
7.5% reflecting late and non-payments 
and lapsed memberships, practice 
membership take-up in 2008/9 is 
encouraging.
Publications income is also down as 
we did not publish an Urban Design 
Directory this year, but plans are in place 
for a revised edition next year.
UDSL made a surplus of £15,783 
(compared with £11,269 for 2006/7) 
and this is thanks to those who obtained 
sponsorship for the conference (Rob 
Cowan and the Executive Committee) 
and the generosity of sponsors Savills, 
Atkins and Architecture&Design 
Scotland.  

On Expenditure:
General housekeeping costs have 
increased, with rent, rates, light and 
heat up by 30%.
Administration costs have doubled 
but include advertising for the post 
of director, updating software and the 
provision of back-up facilities for the 
UDG.  

Forecast opportunities and requirements 
are: a need for part-time administrative 
support to implement any new 
membership structure and assist in the 
run-up to the annual conference;
and for a growth of income through 
increased membership numbers and 
enhanced membership profiles (i.e. 
Recognised Practitioner), further 
publications contributions, and 
mobilising and engaging the UDG 
Patrons.

Hugo frieszo

Urban Design Group’s Annual General meeting 
THE GAllERy, lonDon 19 JUnE 2008

statement of financial Activities 
for the year ended 29 february 2008 

inComE 
Subscriptions   £74,943
Publications     £6,133
Training         £150
Donation from Urban Design Services Ltd   £15,783
UDSL Contribution to Office Costs     £5,391
Interest Received     £3,572
Inland Revenue: Gift Aid     £2,055
Miscellaneous Income        £639
TOTAL INCOME  £108,666

ExPEnDiTURE 
Publications   £25,295
Management & Administration   £64,938
Governance Costs     £2,268
TOTAL EXPENDITURE   £92,501

nET inComE   £16,165

BALANCES BROUGHT FORWARD   £62,136
BALANCES CARRIED FORWARD   £78,301

bAlAnCE sHEET at 28 february 2007
Fixed Assets        £313
Current Assets: 
Cash at Bank NatWest Current Account   £13,241
COIF Account   £59,183
COIF Publications Account     £6,834
Cash Float          £50
Sundry Debtor   £24,312
Subtotal  £103,620

Current Liabilities 
Sundry Creditors     £4,051
Items Recieved In Error     £9,321
Subtotal   £25,632

NET CURRENT ASSETS   £77,988
ToTAl AssETs   £78,301



Urban Design | Autumn 2008 | Issue 108 | 5

n
EW

s 
An

D 
Ev

En
Ts

Following its successful first Award 
scheme in 2007-8, Urban Design invited 
practice and local authority members to 
submit both proposed and completed 
schemes for the second year of the Award 
in Spring 2008.
 The objectives were to improve 
the quality of publishable case studies 
and recognise good urban design 
work. This year nineteen entries were 
submitted, four of which were completed 
projects. However despite simplifying 
entry requirements to encourage local 
authorities, only two took part and one of 
these was a consultant-led partnership. 
The submitted projects ranged from 
strategic guidance, frameworks, 
masterplans and codes, to housing, 

mixed use, public realm, city centre and 
suburban schemes.
 This year’s jurors were Duncan Ecob, 
Alan Rowley, Barry Sellers, Les Sparks and 
chair Louise Thomas, assisted by John 
Billingham who had initiated the award 
scheme. The jurors met on 16th June and 
short listed just six case studies that had 
responded to the following questions:
• Does the project contribute to sound 
and explicit urban design thought and 
ideas – is it innovative?
• Are the above demonstrated in 3D?
• Can lessons be drawn from the project 
and the process it underwent? 
• Is it a good, publishable and readable 
article?
Some submissions were rejected 

because they did not respond directly 
to the questions set out, others failed 
to explain a scheme’s strengths and 
features, particularly in terms of what was 
innovative, and the gap between the text 
and graphics was noticeable again. Only a 
few entrants reflected on the lessons that 
could be drawn from their work and which 
could be applied to other situations. 
 The short listed schemes will be 
published from January to July 2009, and 
UDG members will be able to vote for the 
case study that they judge best meets the 
criteria to win the Francis Tibbalds Prize 
2008-9 worth £1,000 and donated by the 
Francis Tibbalds Trust.

louise Thomas

This third in a series of five lectures on 
urban design by leading practitioners 
sponsored by Atkins was staged in 
the grand setting of Birmingham’s 
refurbished Town Hall. Philip Singleton, 
responsible for production and 
delivery of the Big City Plan within 
Birmingham City Council’s Planning and 
Regeneration department began with 
an overview of the council’s ambitious 
masterplan that will shape and 
revitalise the 800 hectare city centre 
over the next twenty years. He then 
introduced Andrew Taylor of Patel Taylor 
who described the design and vision for 
the new Eastside City Park, which his 
practice won in a competition judged 
by the third speaker Professor Kathryn 
Moore, Head of Landscape Architecture 
at Birmingham School of Architecture 
and Past President of the Landscape 
Institute.
 Andrew Taylor explained how their 
concept is to embed the new park into 
the city through connections with 
the enclosing built context and street 
pattern to regenerate the area from the 
Bullring to the Digbeth canal basin. 
Water is to be the unifying theme 
with the canal extended throughout 
the park via a series of weirs marking 
the changes in level to delineate the 
separate thematic parks, event space and 
water garden. Being bold, maintaining 
the quality of detailing and ensuring 
long-term commitment to maintenance 
were Patel Taylor’s key aims. These were 
well demonstrated by the designers 
in their earlier work at the Thames 

Barrier Park and Parc Citroen in Paris, 
designed in association with French 
landscape architect Alain Provost. 
Andrew illustrated his very architectural 
approach to park design with images 
of ‘the greatest space defining places 
in the world’ that have influenced 
him; St Mark’s Square in Venice, Siena’s 
Piazza del Campo and les Jardins de 
Trocadero in Paris. These are the classic 
examples of manipulating space within 
the urban design canon and always 
worthy of further study. Kathryn Moore 
followed with her distinctive landscape 
agenda to put design at the centre of 
our relationship with nature and not 
let science and ecology claim exclusive 
rights to speak for the natural world. 
She called for spiritual, community 

and cultural issues to inform landscape 
design, while also reminding us how 
parks raise aspirations and enhance land 
values in adjoining areas, as the Thames 
Barrier Park has clearly done.   
 Expressions like urban vision and 
creating a sea-change in design have 
become all too common statements by 
designers and politicians but, sitting 
under the vast imposing ceiling of that 
very grand building, I left believing 
that just as Birmingham of the 1830s 
showed its boldness to build a classical 
temple to celebrate the city’s vision of 
itself, so the Birmingham of today could 
achieve its Big City Plan and produce 
equally confident urbanism.

malcolm moor

Talking Cities lecture series - Andrew Taylor: The Public City
biRminGHAm ToWn HAll, 16 JUnE 2008

francis Tibbalds Urban Design Project Awards 2008-9
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Only a handful of schemes built over 
the next 10 years will be driven by 
sustainability. How do we know this? 
Because at CABE we have a crystal ball; 
every year our design review panel 
assesses 350 of the most significant 
developments proposed across England.  
We are seeing plenty of green gadgetry, 
but not much evidence of the client or 
designer taking a long, hard look at what 
would make a building or place truly 
sustainable. We also know that urban 
design will not solve global warming on 
its own - it’s just one of the biggest and 
best opportunities before us. 
 So CABE is engaged in a new two-
pronged approach. Firstly through a 
studio – working with the professional 
community of the eight English Core 
Cities to build knowledge, influence 
and skills. Secondly, through public 
engagement to inspire an appetite for 
change, so that citizens will not only 
be more demanding of civic leadership, 
but also more responsive and more 
supportive.
 We think the problem is partly 
caused by a climate change debate 
framed in profoundly unhelpful ways; 
instead of doom and scolding, the 
challenge has to be redefined in terms of 
positive core values, such as prosperity 
and well-being. No one broadcasts the 
promise from cutting carbon – how 

cities will become more beautiful, 
more equitable, more competitive and 
more sociable. The kind of place where 
you might actually want to holiday at 
home.  Bold, even counter-intuitive, 
measures are needed. So this summer 
we co-hosted the first Climate Change 
Festival with Birmingham City Council, 
for nine days in June.  We wanted to 
inspire people with the idea of a well-
designed, low carbon city, and create a 
positive platform for civic leadership.  
 So what are the main ingredients 
of a climate change festival? First of 
all, it needs a dramatic focal point. A 
twenty nine metre high electricity pylon 
was planted right outside Birmingham 
Town Hall, sitting in a small cornfield as 
though just lifted out of its usual home. 
As a piece of surreal art, this pylon 
reflected some basic truths about the 
delusional ways we live now - as though 
we can consume without limits and 
outwit nature, and providing we change 
the light bulbs and recycle more, market 
forces will do the rest. 
 Next, we curated the city itself, 
commissioning a series of outsized 
picture frames (with a bench attached) 
to frame key views. They were big and 
brightly coloured, inviting families 
to picnic on them. As ‘furniture with 
a message’, they prompted people to 
reflect on the connections between 
climate change and the city around 
them.  One view, entitled ‘Hot, not 
bothered’, framed buildings supplied by 
a district heating system. Other views 
- ‘When did you last see a people jam?’ 
and ‘Reinventing the wheel’ - reflected 
on car dependency. 
 Central to the Festival was a 
programme of visits and talks led by 
architects and developers, from the 
massive canalside excavation from 
which The Cube is rising, to the newly 
refurbished Rotunda. Practitioners found 
that some complex urban issues can be 
framed very simply from the vantage 
point of a twentieth floor apartment.  
Helping further with that complex big 
picture was one of the simplest features, 
‘Claystation’. A giant map in a tent 
and half a tonne of plasticene brought 
thousands of people of all ages together 
for creative learning about city design. 
The final ‘remodelled’ city - the map 
transformed by new plasticene canals 
acting as elongated swimming pools 
between home and school; allotments; 
green walls and roofs; pocket parks and 
lumpy little fountains – spelled out 

their dream city (fun and verdant, with 
splashing water).  The Festival promised 
something for people aged 8 to 80 
years old. So it launched with teenagers 
watching displays of parkour, turning 
the urban jungle into performance space. 
It ended with one hundred and sixty 
people taking part in a mass t’ai chi in 
a city centre square on Sunday morning, 
followed by free dancing lessons from 
the foxtrot to rock and roll. 
A festival will never change public 
behaviour at a stroke (although 7,000 
individuals pledging to reduce their 
carbon footprint is a good sign). 
Transformation, which means irreversible 
change, has to start with a dream. If 
a festival is daring enough in its own 
right, it can in turn dare people to dream 
- about what a well-designed low carbon 
city would be like. The evidence so far, 
from individual evaluations, events, 
animateurs and stallholders, indicates 
that this happened.
The Festival also provided a platform 
to demonstrate political leadership: 
Birmingham City Council announced its 
intention to cut carbon emissions by 
sixty per cent in just eighteen years, 
which is twice as fast as the target set 
by national government.
 Meanwhile, CABE is working together 
with the Core Cities to help decision-
makers within the local authorities to 
prioritise spatial policies and actions, 
and create places that are socially 
and economically vibrant. We think 
that every age has its challenge, and 
ours is climate change. If you look at 
the statistics, it is clear that little is 
changing. But we believe the Festival’s 
fundamental aim – to turn the debate 
about climate change on its head – 
started to tug the issue out of a niche 
occupied by green obsessives and into 
a space where sustainability becomes a 
logical, everyday choice for developers, 
designers, clients and consumers. 
 In 2009, the Climate Change Festival 
will become a multi-city event across 
the UK. When the Fesival becomes 
part of the events calendar in every 
city, then not only will the appetite 
grow for the radical changes which are 
needed, but monitoring progress will be 
easier too. In 2010, this project will go 
international. If you would like your city 
to take part, just get in touch or go to: 
www.climatechangefestival.org.uk

stella bland

Head of communications, CAbE
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Above Claystation 
Photograph by 
Michele Turriani
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What is your current job and how long 
have you been there?
Five years ago, I crossed over as 
poacher turned gamekeeper and joined 
my local Council to become Head of 
Property Services. Since the 1980s, 
I had been a property developer 
specialising in inner city regeneration 
– long before all development was 
seen as regeneration. Whilst this had 
involved me in many partnerships with 
local authorities, I had never previously 
considered working for one. Having 
given up a PLC existence in London in 
2000 to be a sole practitioner – working 
from home putting together mixed-
use developments – I came head-to-
head with Wycombe District Council 
on a big scheme and decided, if you 
can’t beat them, join them. Wycombe 
had languished during the property 
boom, it was my home town with 
family connections going back three 
generations and I thought ‘here’s an 
opportunity to make a difference’.
Can you describe the path that you 
followed to become an urban designer 
and what motivated you?
I cannot claim to be an urban designer 
but I am a prodigious place-maker (to 
use current urban design speak). I am 
fairly passionate about urban design 
and appreciate much of the theory – but 
I am just an out-and-out practitioner 
who makes things happen, with the 
close involvement of designers fit-for-
purpose. By training, I am a valuation 
surveyor, taught at an early age that 
cost is not value! Very early in my career 
I was fortunate to gain exposure to 
a large-scale development in private 

practice (with what is now DTZ) and 
soon recognised that creating buildings 
and their environs was where I wanted 
to be. Switching to commerce (with Shell 
UK), I was seconded to the first ever 
enterprise agency, where they (along 
with BP, Barclays and Midland Banks) 
backed me to set up a development 
company to create managed workspace 
in inner London. I was ‘loaned’ to 
Hackney Council for the first round of 
gap-funding for urban regeneration and 
then the Prudential asked me to help 
set up the urban regeneration company 
Inner City Enterprises (ICE), formed after 
Michael Heseltine’s famous bus trip to 
Toxteth after the urban riots in the early 
1980s.  We operated nationally and were 
one of a few groups leading the way in 
areas which are now mega-trendy, e.g. 
the Jewellery Quarter, Birmingham and 
Castlefield, Manchester. Being able to 
prove to a backward-looking property 
market that new forms and quality of 
accommodation in untested locations 
could rekindle them, drove us on to ‘deal 
with the parts, others wouldn’t touch’. 
Hard to believe that’s how these areas 
were twenty years ago.
What do you find exciting about your 
work?
I have been fortunate to be able to 
apply creativity to unlocking difficult-
to-develop places.  It was always 
challenging at the time, but fun to 
look back on and I suppose that, plus 
doing deals – an integral part of the 
development process, has kept the job 
exciting. The range of projects too has 
been immense.
What do you think are the most 
important skills of an urban designer?
I am a great believer in integrating an 
awareness of commercial awareness and 
funding with design and planning – call 
it multi-disciplinary experience, but I 
think it’s more a case of understanding 
where cost adds value and hence 
becomes investment, and what’s 
achievable relative to the funding 
markets that we’re stuck with. On 
urban design study tours, I have been 
privileged to be amongst far purer urban 
designers than I claim to be, but I hope 
that I have managed to explain how for 
example Roman Law in Europe with its 
flying freeholds lies behind so much of 
what we covet in terms of mixed-use – 
and how difficult it is to replicate that 
here (albeit easy to draw!).
What would you like to be doing in ten 
years’ time?

In ten year’s time, I hope my work 
in Wycombe will be done – with a 
renewed town centre and a new M40 
corridor (including a new stadium for 
London Wasps). Out of office hours, 
I am busy pioneering an eco-friendly 
roundpole gridshell form of constructing 
rural buildings and I would hope to 
establish this as a business (along 
with woodchip supply and a woodland 
activity centre). I am lucky to live in the 
Chilterns beechwoods and they need new 
custodians.
As an urban designer, do you have a 
role model?
I suppose it was Cy Paumier, who first 
triggered my interest in urban design in 
the late 1980s, with his experience of 
regenerating west coast of America cities 
- he created a spark.
if you were to recommend an urban 
design scheme or study (past or 
present) for an award, what would you 
chose?
I really rate St Pancras as a successful 
activity generator.
Where is your favourite town or city 
and why?
Turin – we visited it on the first Urban 
Design Group Study tour and it left a 
mark on me.  The height restrictions, 
legibility and quality of public realm 
coupled with massive regeneration 
schemes burying the railways and 
converting the Fiat factory, looked good 
to me.
Where is your most hated place and 
why?
Despite the grid, Milton Keynes. It is 
a most disorientating place, and it 
siphoned-off investment that would have 
been better spent in South Bucks.
What advice would you give to UD 
readers?
To make sure that Alan Stones does 
not give up organising his study tours 
– they are the most enjoyable learning 
experience.
What should the Urban Design Group 
be doing now or in the future?
Acting as more of a bridge between 
planners and developers – getting the 
former to understand that just because 
it’s in their plan, it can’t always be 
made to happen, and the latter to 
appreciate that the wider context 
is important to the success of their 
individual projects.
finally, who would you like to see 
interviewed by UD?
Someone from the next generation of 
developers, like Candy Brothers.

The Urban Design interview
Charles brocklehurst
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THE osCAR niEmEyER sCooP
Aviles in Spain may well become a crucial test case of whether the 
‘Guggenheim effect’ is replicable and whether urban design can be an 
effective driver of urban regeneration. A coal mining and steel town in 
Asturias, west of Bilbao with a port in the Bay of Biscay, Aviles has a lot 
in common with Bilbao, albeit on a much smaller scale. Can a cultural 
anchor turn this city round from a declining smokestack town into a 
haven of culture, advanced technology and nature-based recreation, 
through imaginative design and creative implementation tools? The 
autonomous Principality of Asturias and the city of Aviles, as well as 
various government agencies charged with economic restructuring are 
adamant that it can. Indeed, the city did not stand still when it lost 
three quarters of its jobs due to the closure of its coal mines and steel 
plants, when they were unable to compete in global markets. 
 Its reward has been to attract the design of an international cultural 
centre which Oscar Niemeyer - winner of the prestigious Prize of the 
Principality of Asturias – has donated to the region, together with the 
support of his international foundation to co-finance, build and run it. 
While the region attributed the project to Aviles, the capital of Asturias 
with itself 120,000 inhabitants, the other two major cities of Gijon and 
Oviedo have also obtained support to regenerate their archaeological 
assets and rebuild their railway infrastructure into a regional node 
respectively. 

REGionAl PERsPECTivE
Initially the city needed to find a worthy site for Niemeyer’s prestigious 
gift. For the same reasons as Bilbao, Aviles has had to relocate its 
port to the estuary, thereby freeing up the riverfront and adjacent 
land abandoned by industry and the railways. Aviles has managed to 
persuade the state to decontaminate both the river and the land and 
to obtain it for redevelopment. Nevertheless, the site posed major 
problems as it is cut off from the historic centre by a railway line and 
surrounded by large derelict sites and remaining heavy industry. After 
the publication of its General Plan in 2002 and ensuing consultations, 

the city commissioned the Fundación Metrópoli to undertake an 
in-depth feasibility study for this site, together with an innovative 
spatial vision and a masterplan. Using its explorative approach, the 
Fundación extended its task to a wider context, reaching out into 
the region and the city beyond the designated sites. This has led to 
proposals to create stronger links between the three main cities in 
Asturias: Aviles, Gijon and Oviedo by pooling their complementary 
assets. Thus, the three cities will constitute a genuine metropolitan 
area, able to generate sufficient critical economic mass to become a 
polycentric urban system and of significant rank among the systems of 
cities in Spain, and even in Europe. 

visions foR THE CiTy
The city leaders’ vision is one of a culture-led future. Building on the 
Niemeyer International Culture Centre they plan to add a ‘Palace of the 
Americas’, dedicated to Latin American culture and hosting the Spanish 
National Centre for Architecture and Design, yet to be created. Other 
museums are also envisaged to celebrate Aviles’ industrial archaeology 
and maritime activities, together with modern open air performance 
spaces adjacent to the Niemeyer complex.
 The development strategy proposed by the Fundación for Aviles rests 
on three key assets: the outstanding landscape surrounding the city; its 
unspoilt coastline to Bilbao, San Sebastian and France in one direction, 
and Galicia and Portugal in the other direction; and within the city, the 
reconfiguration of the riverfront with new connections to restructured 
surrounding areas. 

KEy URbAn DEsiGn fEATUREs
The key feature of this urban transformation is a new canal which 
will turn reclaimed brownfield sites into an ‘Island of Innovation’ 
fit for twenty-first century challenges. A new marina and cruise 
terminal accessible from the estuary are designed as a foreground to 
the Oscar Niemeyer International Cultural Centre at one end of the 
island. A public green spine, partly sheltered against adverse weather 

From Smokestacks to Artistry: the 
Transformation of Aviles
Judith Ryser describes plans for Spain’s emerging cultural coast
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and more clement climates may well target the same investment and 
talent. This has not troubled Aviles which is intent on following the 
successful Ria 2000 model of Bilbao, together with its ’Asmoa’ or phase 
zero agency currently carrying Bilbao’s regeneration forward into a third 
decade. 
 Although it is its own master, Aviles has nevertheless learned 
from Bilbao’s development strategy. As one of Spain’s densest regional 
railway networks with a different gauge from European tracks, Asturias 
is remodelling its regional railway network and coordinating it with 
the regeneration of urban public transport in its three major cities. 
A new railway station is planned in Aviles to give access to both the 
historic city centre and the Island of Innovation, together with links 
to the expanding regional airport. Inter-modal facilities will provide an 
interchange with bus routes and connectivity with the port and other 
regional logistics nodes of national importance. As a cradle of Spanish 
public transport, part of Aviles’ regeneration strategy is to establish an 
improved communication network, not only for the city itself, but for 
the Asturian polycentric city system as a whole. Moreover, it aims to 
revitalise links to Santiago de Compostella, provide better connections 
along the Cantabrian coast with France, and create inland connections 
with Madrid and the rest of Spain making use of high speed tracks to 
overcome its physical remoteness. 
 Together, these ambitious spatial strategies and infrastructure 
projects demand enormous investments. So far Spain has been very 
successful in lifting itself out of relative isolation by improving its 
transportation networks with EU support. Now that Europe’s centre 
of gravity is moving eastwards, Spain and its remotest regions have 
to bet on the quality of their indigenous design capacity to attract 
inward investment, innovative businesses and tourism. This is a 
particular challenge for the regions of the north which do not have 
the advantage of the Mediterranean sun and easy-going lifestyles. 
Subjected to stringent economic conditions, they need to mobilise all 
of their ingenuity to revitalise the economy, capitalise on their natural 
environment and regenerate their urban culture. 

conditions, crosses the island to the opposite end, providing access to 
places for creative industries, as well as ‘cubes of innovation’ situated 
on the river. Lofts conceived along the canal are intended to shield 
the new mix of spaces for creative activities, culture and leisure from 
existing industries. These new spaces are designed to attract innovative 
industries and to act as incubators for emerging new businesses, driven 
by the very entrepreneurial local public full of optimism for its future. 
 Foot and road bridges are planned to overcome the railway barrier 
and connect the island to the historic city centre and major new uses 
along the river banks. A large boulevard will form the gateway to Aviles, 
running from the motorway connection in the south to the city centre, 
above or alongside the rail tracks to form a promenade along the river. 
It will expand into a large civic square in front of a new railway station 
located close to the historic centre and the Island of Innovation. From 
there it will continue towards the new ports and finally reach the coast. 
On the upstream side of the island a large new park is planned with 
sports facilities and spaces for recreation.
 Together, these changes aim to create a much needed new image 
for the city. Indeed the city and the region have already started to 
help some of the traditional industries to convert themselves into 
modern concerns. Successfully regaining the three quarters of jobs lost 
during industrial decline confirms the viability of this strategy. These 
restructured industries are expected to require an increasing amount of 
business support services and research and development facilities. For 
this, the city has to build a high quality environment to attract and 
retain the necessary talent, not least from the extensive diaspora of 
Asturias, akin to Dublin’s further north in the Atlantic arc. 

PHAsE zERo AGEnCy
Having prepared the ground for this ambitious urban project, the 
city and the region have set out to create what they conceive as a 
‘phase zero agency’ - a prerequisite in their view to secure phased 
implementation and inward investment. This is a huge gamble as many 
cities in similar and perhaps better positions, with less remote locations 
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opposite page The triangle of cities in Asturias on Spain’s northern coast
left As existing, the former port area in Aviles 
Above The Island of Innovation Masterplan (Fundación Metropoli).  

See also images in UD 106 p17
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‘Urban space is the consequence of a close interaction between 
individuals and groups and their surrounding environment…
by which people shape places and places shape people’
      Borden (2001)

It was the accelerated urban growth of cities in the developing world 
that spawned the emergence of low-income neighbourhoods during 
the twentieth century. Characterised by precarious urban surroundings 
located far from city centres, they have grown up around the traditional 
urban fabric. In Latin America, a great number of people live in these 
peripheral neighbourhoods, and most of them have been built as a 
result of informal development processes in which inhabitants construct 
their own urban environment in efforts to create a physical and social 
order and to integrate them into the city. These poor neighbourhoods 
have various names for example in Brazil these are known as favelas, 
in Colombia as barrios populares, in Venezuela as ranchos and in 
Mexico as colonias populares. Today, many of these neighbourhoods 
have been fully integrated into their cities and many others are on 
the way to urban consolidation and integration. Inhabitants have 
overcome economic and social limitations, and engaged with spaces in 
various ways, to configure their urban environment according to local 
knowledge, life experiences and everyday life. 
 Through research developed in various Mexican neighbourhoods, 
but especially in the city of Xalapa-Veracruz, we have studied how the 
inhabitants of these settlements undertake projects through urban 
design processes to transform both the physical and social aspects 
of their neighbourhoods. Inhabitants as urban designers, aspire to 
urban continuity rather than discontinuity, integration rather than 
fragmentation and spatial quality rather than merely satisfying basic 
necessities. In this context, the development of public facilities has 
played an important role in urban consolidation. This is demonstrated 
in the transformation of neighbourhood spaces in which inhabitants 

have carried out different works to turn neighbourhood communal 
areas into public places. Inhabitants often initiate the long process 
of development that can last for many years, in order to get streets, 
neighbourhood parks, playing areas and sports courts fully built. 

CREATinG PUbliC PlACEs 
In Xalapa-Veracruz, residents started the development of parks through 
small-scale day-to-day and unplanned activities. Adults and children 
began the development of communal spaces by clearing space, planting 
trees, laying paths and making benches from stones and concrete. 
Residents used tyres, ropes, wood and trunks to build swings and other 
games so spaces begin to be made into playgrounds, and the spaces can 
then be used for recreational activities by everyone. 
 For streets, it has also been recorded how residents initiate the 
improvement of their streets by improving pedestrian paths, as a 
response to the need for good accessibility as well as security. Residents 
carried out cleaning activities; later, they built pedestrian paths 
with stones, so that their children could get to school more safely. In 
many other cases residents have gone much further by constructing 
pavements with permanent materials using their own resources and 
labour. For example, on a street in Xalapa each weekend residents built 
thirty five metres of pavements, so that within three months they had 
finished the pavements along an entire length of street. 
 Inhabitants also engage with open spaces by bringing their ideas 
and aspirations to life, using urban space not only as part of their 
identity but also physically making the kind of spaces that they want. 
People recognise the significance of public spaces in the neighbourhood 
environment and this is evident in their everyday actions and social 
appropriation. Collective work around public spaces has not only 
consolidated these fragile settlements physically, but it has also enhanced 
community life strengthening neighbourhoods. Furthermore, through 
their daily activities residents and non residents create places for social 
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Creating public places 
Mauricio Hernández-Bonilla describes urban design taking place 
in Mexico’s low-income neighbourhoods
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interaction; celebrations and festivities take place outdoors, generating 
collective life in between the buildings. These activities transform the 
area physically and socially, creating strong bonds between residents, and 
contributing to the development of a sense of place. 
 Public spaces are also the setting for elements of memory and 
history. Inhabitants in low income neighbourhoods often create signs 
of identity and landmarks to enhance their urban experience; little 
shrines and monuments have been built in public spaces and this is 
how neighbourhood inhabitants communicate their social and cultural 
values and aspirations. In this respect one resident says ‘We now want 
to improve our green area, we want to build an obelisk, we think that 
we need something to identify ourselves. Besides it would help us as a 
point of reference for visitors’.

THE CiTy PRoDUCED by inHAbiTAnTs
Here inhabitants are both constructors and users, creating everyday 
urbanism in their neighbourhoods. In spite of adversity, the people 
are working hard to make places that fulfill their expectations. They 
are seeking to create permanent, long-term urban spaces which satisfy 
the community in terms of its needs and values, in physical, social, 
aesthetical, and cultural terms. They interact with the spaces and the 
spaces interact with them, continuously shaping and reshaping each 
other. The everyday acts of use, transformation and even commemoration 
reinforce people’s connection to their physical environment. Public space 
undergoes a continuous process of transformation; it is flexible and 
open-ended, changing according to the inhabitants’ needs. 
 Through this process, meaningful public places have been created; 
residents now identify with and become attached to their spaces while 
creating their own public environment, becoming everyday urban 
designers. This characteristic is hard to find in more affluent societies, 
where urban space producers and consumers are clearly differentiated, 
and users have little opportunity to intervene in public space 
development. Moreover, architects, planners, and urban designers, often 
develop neighbourhoods and public places in a way that is far from 
what other people may desire. 

AUTHEnTiC PUbliC PlACEs
It can be argued that public spaces in low income neighbourhoods 
incorporate characteristics which professional designers of public 
spaces seek to achieve in practice such as multi-functionality, diversity, 
variety and vitality. They also embody the qualities which are described 
in urban design theory as genuine public spaces. We can regard the 
parks and playgrounds of these neighbourhoods as the forums of 
political action and communication, where conflicts and negotiations 
about public space transformation take place among residents. 
Communal places serve as a common ground for social interaction; 
furthermore they are a stage for social learning, personal development 
and information exchange where adults, youngsters and children 
communicate about social urban life.
 At the present time, the affluent areas of many Mexican cities are 
following the trends of modernity and capital dominance. Shopping 
malls, gated neighbourhoods, motorways and corporate centres contrast 
sharply with the dynamic lower income urban areas. The spaces 
created by the powerless are the spaces which offer us real examples 
of social and political loci. We must not forget that the vitality, 
identity and character of public spaces are sustained by people’s 
interactions, activities and participation in the transformation of 
cities. Unfortunately, this is something that urban managers and even 
designers often neglect. 

Dr mauricio Hernández-bonilla, Urban design lecturer and researcher, Universidad 
veracruzana, méxico

Borden, I. (2001), The Unknown City: Contesting Architecture and Social Space: 
a Strangely Familiar Project. Cambridge, Mass, MIT Press
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opposite Typical peripheral neighbourhoods 
Above top left Residents building pavements 
Above top right Residents often build and decorate shrines on the streets
Above middle An open space converted into a playground 
Above bottom A playground built by residents
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Most great cities have identifiable quarters to which artists and cultural 
entrepreneurs are attracted, whether it is Soho in London, New York’s 
Lower East Side, or the Left Bank in Paris. Such places have a long 
history, and appear to have happened by accident or at least developed 
over time. More recently, some cultural quarters have deliberately been 
planned, to varying degrees of success.

Cultural precincts or quarters fall into four categories: 
•	 museum	cultural	districts	(e.g.	South	Kensington	in	London,	
Adelaide’s North Terrace)
•	 institutional	cultural	districts	-	a	cross-over	of	the	above	with	major	
performing	arts	institutions	(London	South	Bank,	Melbourne	South	
Bank)
•	 metropolitan	cultural	districts	-	where	cultural	venues	in	the	main	
are	part	of	a	dynamic	urban	mix	(Temple	Bar	in	Dublin),	and	these	
include smaller and medium-sized elements
•	 industrial	cultural	districts	-	centres	of	production	both	for	the	
plastic	arts	and	the	creative	and	design	industries	(Sheffield’s	Cultural	
Industries Quarter - CIQ, London’s cultural clusters and Tilburg in 
Holland).

The first two of these are seen as a good thing, an expression of 
civilisation and of cultural consumption. The third is more closely 
related to urban place-making and mixed use city diversity. The fourth 
is directly linked to the notion of the new economy and mixed media, 
and therefore the generation of new work, businesses and employment. 
However, there are many other examples of planned cultural precincts 
that fail as urban destinations, remaining dismal, windswept and 
underused. 

ACTiviTiEs
An essential pre-requisite for a cultural precinct is the presence 
of cultural activity, and this should include cultural production 
(making	objects,	goods,	products	and	providing	services)	as	well	
as	cultural	consumption	(people	going	to	shows,	visiting	venues	
and galleries). Of special significance is the presence of venues. 
These should be varied, including the small and medium scale where 
the objective is to encourage a more active street life. As well as 
performance venues, there should also be rehearsal and practice 
spaces, private galleries and performance venues, and open in the 
evenings as well as the day. 
 Second, successful cultural precincts tend to have a strong evening 
economy. The possibilities for more activity around the clock, with 
increasingly flexible work patterns and the new anthropology of 
consumption	(lifestyles),	are	there	to	be	exploited.	Very	often,	there	is	
a close correlation between cultural quarters and at least part of a city’s 
evening economy. Indeed, much of the attraction of cultural quarters is 
that it is possible to merge the day into the night, and formal cultural 
activities with less formal pursuits such as meeting friends for a meal or 
a drink. 
 As a rule, the most lively and interesting cultural quarters tend 
to be places of complex variety, with a large representation of small-
scale business activity which trades not only with consumers but with 
other businesses. Successful cultural economies are characterised by 
increasing volumes of trade, constant innovation and the building-up of 
new products and services, networks of suppliers and purchasers. Often 
now referred to as post-Fordism or the sub-contracting-out mode of 
production, this was always a feature of city economies before modern 
industrialisation. Thus, the successful cultural quarter economy will be 
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Cultural Quarters: Why Large is Less
John Montgomery argues that many cities have cultural quarters or  
precincts but few are providing the right mix of activities



vi
EW

Po
in

Ts

Urban Design | Autumn 2008 | Issue 108 | 13

sTART UPs, sETTinGs AnD sTimUlUs
However, it is not possible to conjure up new businesses - especially 
in knowledge and skill intensive activities such as the creative, design 
and cultural industries - out of thin air. There must be a ready supply 
or a potential supply of skilled, educated and creative people willing to 
set up in businesses for themselves. Quite often, a large percentage of 
current university graduates intend or would wish to set up their own 
business. These graduates are the best prospect for business creation 
in the creative industries. It is no surprise, then, that many cultural 
quarters have strong, sometimes formal links, with universities and 
other education providers. 
 The public realm and associated semi-public spaces provide the 
terrain for social interaction in successful urban places. If public spaces 
are well-designed, safe and comfortable, social activity can develop 
through varying degrees of contact, ranging from the polite greeting, 
to meeting your future partner for the first time, to renewing and 
maintaining established friendships. The upshot is that good spaces 
create their own dynamic of watching, being watched and meeting. 
 As well as being hi-tech, creative industries are hi-touch industries, 
in that people still need the stimulus of meeting other people. Cultural 
quarters, then, are a means of combining access to non-local markets 
(via	technology)	with	the	playing	out	of	urban	lifestyles	in	particular	
urban locations. Policymakers have also realised that artists and 
creative	producers	(and	those	they	attract)	pursue	a	particular	lifestyle	
where work, ideas and friendships are pursued in coffee houses, bars, 
restaurants, clubs, venues, galleries and other semi-public meeting 
places. 
 This layering of mixed use is deemed to be an important aspect of 
urban living, and is part of the lifestyle on offer to new urban residents. 
The upshot is that cultural activity and imagery has helped to create 
demand for inner city living and urban lifestyles, although this brings 
with it attendant problems of rising values and gentrification. It is 
important against this backdrop to retain small and medium scale 
venues, arts facilities such as theatre workshops, artists’ studios, local 
facilities for community art groups, and premises for small businesses.
 And so, to remain successful, a cultural quarter will need to 
maintain what it is good at but also be adaptive and embrace new 
ideas, ways of doing things and work patterns. Failure to do so might 
mean that the cultural quarters disappear entirely, or become simply 
a collection of publicly-funded venues and facilities, or an emblem of 
former culture – heritage, or even get taken over by competing uses 
(offices,	apartments).	Success	can	have	its	dangers	too	where	low	value	
uses are driven out, so that small scale creative businesses and cultural 
organisations must leave the area. This brings us to a conundrum: a 
proportion of the activity found in cultural quarters might well require 
governmental support in order to survive in situ. 
 Finally, there is the question of scale. Some cultural quarters 
are simply too large and unwieldy to work well as social spaces, for 
example the Barbican in London or the new cultural centre in Hong 
Kong.	Partly	this	is	a	question	of	heroic	architecture	being	allowed	
to dominate and for the buildings themselves simply being too large. 
Large buildings take up large footprints, reducing permeability, plus 
the amount and quality of public space. Beyond this, cultural precincts 
can fail because they are too far away from other active places: the 
important point for designers is that people walking will rarely 
go beyond 600 metres, and will only do so if the route is safe and 
interesting,	and	if	there	are	places	of	interest	(or	attractors)	at	either	
end. That is, if you can cross the road!

John montgomery, master city planner. see UD 106 for a review of his new book The 
New Wealth of Cities: City Dynamics and the Fifth Wave. 

opposite Managed workspace in Sheffield’s 
Cultural Industries Quarter

complex and intricate with myriad networks of firms - crucially a high 
proportion	of	small	and	medium	enterprises	(SMEs)	-	inter-trading	and	
sub-contracting. This might well include activities such as print-shops, 
specialist retailing, photography labs, graphic design and so on, and 
artists studios.

CUlTURAl qUARTERs: 
nECEssARy ConDiTions AnD sUCCEss fACToRs
 
Activity   
•	 Diversity	of	primary	and	secondary	land	uses
•	 Extent	and	variety	of	cultural	venues
•	 Presence	of	an	evening	economy,	including	café	culture
•	 Strength	of	small-firm	economy,	including	creative	businesses
•	 Access	to	education	providers
•	 Presence	of	festivals	and	events
•	 Availability	of	workspaces	for	artists	and	
 low-cost cultural producers
•	 Small-firm	economic	development	in	the	cultural	sectors
•	 Managed	workspaces	for	office	and	studio	users
•	 Location	of	arts	development	agencies	and	companies
•	 Arts	and	media	training	and	education
•	 Complementary	day-time	and	evening	uses

built form   
•	 Fine	grain	urban	morphology
•	 Variety	and	adaptability	of	building	stock
•	 Permeability	of	streetscape
•	 Legibility
•	 Amount	and	quality	of	public	space
•	 Active	street	frontages
•	 People	attractors

meaning   
•	 Important	meeting	and	gathering	spaces
•	 Sense	of	history	and	progress
•	 Area	identity	and	imagery
•	 Knowledgeability
•	 Environmental	signifiers

inDUsTRiEs
Within a cultural quarter, it is also axiomatic that a good proportion of 
businesses will operate within the creative and cultural industries. The 
creative sector forms part of what is now widely regarded as a potential 
growth sector globally, notably in a series of growth clusters. The 
creative	(previously	the	cultural)	industries	include:	music,	commercial	
photography, graphic design, publishing, fashion, pop videos, film and 
television. What they all have in common is the concept of creativity 
as a source of added value. Creativity generates new ideas, new ways of 
working and new products. The creative industries add to the stock of 
work that makes up a city’s economy. 
 The creative industries are widely seen as quintessential knowledge 
age industries involved in the creation and communication of meaning 
and entertainment, hi-tech, and requiring a high skills base. They 
generate large turnover world-wide, create and sustain popular cultural 
icons, and they are shaped by and help to shape fashion, identity and 
sub-cultures.	They	require	hardware	(equipment,	technology,	studios)	
and	software	(creative	people,	image-makers,	ideas,	sounds).	As	the	
wealth of cities grows and rents increase, such activities can come under 
threat from rising land values and future development plans. As Sharon 
Zukin pointed out years ago, the danger is that they will be displaced 
altogether.
 In turn, the creative industries do much to stimulate derived 
consumption	in	tourism,	catering,	retail	and	leisure,	and	hence	café	
culture, specialist retailing and private galleries. 
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With the pressure of urban development and a scarcity of land, adding 
new green spaces to our towns and cities requires inventive solutions, 
and we can draw inspiration from the ancient tradition of creating 
green roofs and walls.
 Against this backdrop of changing environmental climates and 
financial uncertainty, one thing is certain – extra green space is a 
positive asset in any city. Taking a closer look at any modern metropolis 
today, and the lack of green spaces or integration of nature is evident. 
Since the Industrial Revolution, the conquest of space by the built 
environment in our cities is clearly visible. Propelled by the exodus of 
people from the country into the cities seeking work and better life 
conditions, a hard bitumen landscape has taken over our cities fulfilling 
our demands. But in the last few decades, attitudes have changed and 
people’s views on their surroundings and what they want from them 
have changed too. It has been proven that green spaces create a sense 
of wellbeing, and have a positive effect on people’s health: a feel good 
sensation perhaps. After so many years detached from Mother Nature, 
it seems that we are now getting back to our roots, and increasing 
concerns about the environment have boosted the demand for green 
space and better connections with nature. 

An HisToRiCAl RolE
You could be forgiven for thinking that the green roof is a fairly 
recent creation, but it is possible to trace the history of living walls 
and roofs back to the beginnings of recorded history. From the 
hanging gardens of Babylon to Bronze Age British roundhouses, 
from plant-draped Roman architecture to the traditional insulating 
turf roof found in Scandinavia, cultures around the world have 
long understood how soil and vegetation bring benefits to the built 
environment. The recent return of the green roof has been inspired 
partly by rediscovering traditional techniques and also by advances 

in roofing technology which is helping to grow an entirely new 
industry.

bUilDinG UP THE lAyERs
Modern green roofs comprise a sophisticated sandwich of components. 
Based on a waterproof layer, green roofs usually include a root barrier, 
drainage layers, silt barrier and growing medium and vegetation – often 
sedum. The cross-section shows their basic components. There are two 
main types of green roof - intensive and extensive. They are classified 
according to the amount and type of maintenance required and the 
depth of growing medium and the type of vegetation they support.
Intensive green roofs include traditional roof gardens, where regular 
maintenance is required, the growing medium or soil tends to be 
deep, irrigation is normally necessary and they are usually accessible. 
Relatively expensive to install, their weight requires a substantial 
supporting structure.
 Extensive green roofs offer a lightweight alternative. In wet climates 
they can be established on soils as shallow as 20mm and need minimal 
maintenance – just an annual check to remove tree seedlings and to 
unblock drains. The relatively low cost of installation means that this type 
of green roof has become the most popular in recent years. Its low weight 
makes it possible to retrofit to existing particularly commercial buildings.
 Both types have advantages and disadvantages. For example, 
the depth of soil on an intensive roof allows for a wide variety of 
planting, which can be quite conventional and may even include trees, 
but running costs are high. On extensive roofs there is usually an 
opportunity to focus on providing wildlife habitat. An advantage of 
intensive green roofs is that they can also be used as amenity spaces. 
There is also currently much excitement around a new wave of living 
walls,	which	rely	on	irrigated	soil-less	(hydroponic)	matting	or	
modular substrate-based planters. These high-tech systems can be very 

Nature in the City
Barbara Goncalves explains that green roofs are here to stay
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The social benefits are that it provides:
•	 a	public	amenity	to	local	residents	and	visitors,
•	 an	aesthetic	green	space	or	pleasant	view	
•	 environmental	benefits	that	contribute	towards	improved	quality	of	life.

PoliCy AnD PRACTiCE
Despite the leading role played elsewhere in Europe by countries 
including Germany and Switzerland, the incorporation of green roofs 
and	walls	in	the	UK	is	still	small	scale.	However	2008	will	see	a	major	
step	forward,	with	livingroofs.org,	the	London	based	UK	green	roof	
group hosting the World Green Roof Congress in association with CIRIA 
(www.worldgreenroofcongress.com),	including	a	safari	tour	around	
London’s green roofs. The focus is on the contribution of green roofs to 
sustainable urban regeneration, climate change adaptation, sustainable 
storm water management as well as improvements to local biodiversity 
and quality of life within cities. Of course the policy context is already 
in place with The London Plan including a green roof policy Living roofs 
and walls – Technical report: supporting London Plan policy	(February	
2007), in which aspects of this industry are clarified.
At EDAW, we have been encouraging clients to consider green wall 
and roofs for projects in China, Australia and across the US. Recent 
UK	proposals	include	integrating	a	green	wall	in	a	major	commercial	
scheme to generate public interest and promote the development, and 
green	roof	housing	as	part	of	the	wider	public	realm	strategy	for	Kings	
Waterfront masterplan in Liverpool.
While there is growing public awareness and curiosity about green 
roofs, there is still much more to be done to dispel popular myths and 
encourage central government and local authorities to provide more 
incentives. However it now looks as if green roofs are here to stay.

barbara Goncalves, ecologist at EDAW

expensive; however the unit cost is expected to fall as their popularity 
grows. If the budget is limited, the age-old method of growing climbing 
plants up a trellis still looks good. 

WHy bUilD GREEn?
Faced with the growing demand for green spaces in our cities and the 
lack of room for traditional parks and gardens, urban designers may 
have found a way of providing more greenery in green roofs and walls. 
In addition to looking attractive, the green roof offers advantages over 
traditional materials with benefits in biodiversity, local environment, 
building running costs and more.

The economic benefits are that a green roof:
•	 insulates	the	building	against	hot	and	cold	weather,	reducing	costs	
in heating and cooling 
•	 extends	the	life	expectancy	of	the	roof	membrane	
•	 reduces	the	stress	on	drainage	infrastructure	and	on-site	water	
storage requirements 
•	 may	accelerate	the	process	of	gaining	planning	permission	
•	 may	add	value	to	the	property	
•	 can	score	highly	in	environmental	building	rating	schemes	

The environmental benefits are:
•	 reduced	run-off	by	retaining	up	to	90	per	cent	of	rainfall
•	 filtering	dust	and	pollution
•	 wildlife	habitats	
•	 dampened	noise	levels
•	 insulating	the	building	and	helping	to	reduce	energy	consumption	
as well as carbon emissions 
•	 reducing	the	urban	heat	island	effect	(where	buildings	fabric	
warmed by the sun causes cities to heat up at night) 

opposite page Yarra’s 
Edge, Melbourne, an 
attractive cityscape 
green roof made 
using a combination 
of native grasses, 
crushed recycled glass 
and pebbles

Above The Horniman 
Museum, London by 
ecologist Gary Grant

Right top A typical 
cross-section of an 
extensive green roof

Right bottom Typical 
living wall section

far right Central Place 
Development, Beijing, 
where microclimates 
influenced the design 
and planting materials
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The series of four ESRC-funded seminars examining urban design 
and	urban	renaissance	in	major	UK	cities	arrived	in	Glasgow	in	April	
2008.	Having	started	in	Cardiff	(see	UD issue 106), the series had 
previously	visited	Manchester	(see	UD issue 107) and the fourth and 
final	seminar	took	place	in	London	in	June	2008	(to	follow	in	UD issue 
109).	In	Glasgow,	the	focus	was	on	one	English,	one	Irish	and	two	
Scottish cities. Each city is discussed over a half-day session, with an 
opening presentation from the local authority followed by an overview 
from an urban design academic. These are followed by further short 
presentations from a range of perspectives. The floor is then open for 
further contributions from an invited audience. As the series has been 
completed, the academic critiques will be brought together in a book to 
be	published	by	Routledge	in	2009.

foUR CiTiEs
The four cities offered an intriguing mix. Belfast, Glasgow and Liverpool 
are effervescent, gregarious cities - unapologetically in your face. At 
the turn of the twentieth century, they were among the great industrial 
cities of the world, looking New York and Chicago in the eye as world 
cities. The twentieth century, however, saw deindustrialisation, 
private	sector	disinvestment	and	population	loss.	In	1936,	Liverpool’s	
population	was	850,000	people;	by	the	twenty-first	century,	it	was	
450,000.	Glasgow’s	population	in	1951	was	over	one	million	people;	
today	it	is	less	than	600,000.	In	1961,	Belfast	had	a	population	of	

500,000;	it	is	now	277,000.	By	contrast,	Edinburgh,	the	fourth	city,	
has never had these problems. With a population of 464,000, it has 
the	strongest	economy	of	any	UK	city	outside	London.	Since	the	
establishment of its New Town, it has had a tradition of gradual and 
incremental change – though now, on its northern waterfront, it too is 
experiencing rapid and large-scale change. 
 But the shrinking cities have stopped shrinking - last year 
Liverpool’s population rose by seventy people; the 2011 census 
for Glasgow is expected to reveal an increase in population; while 
the Northern Ireland Peace Accord has helped to arrest Belfast’s 
population haemorrhage. Each city has seen a renaissance and is riding 
a development boom in commercial, retail and especially residential 
development, fuelled by property speculation in the form of buy-to-let, 
with city centres and waterfronts being the favoured locations. Cranes 
have once again become notable features on the cities’ skylines. In 
three cases, this has happened in cities that previously could not refuse 
development. But the achievements in each city also demonstrate how 
much remains to be done, and the impending market correction will 
mean that projects still on paper and in the pipeline will now not be 
built. 

CREATinG GooD PlACEs?
The seminar heard critiques of individual buildings and developments, 
for example of plonk architecture, Dan Dare tower blocks, and ‘icon’ as 

Urban Design and the British Urban 
Renaissance, part 3: Glasgow, Belfast, 
Liverpool and Edinburgh 
Steve Tiesdell reports on the third seminar in the ESRC series
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is second-order urban design that has been neglected. Edinburgh 
Waterfront had an overall strategy by EDAW, but the masterplans 
for each of the three main land holdings fail to join-up coherently. 
Immediately prior to the seminar, Sir Terry Farrell, Edinburgh’s Design 
Champion, had outlined twelve design challenges for the city. The first 
concerned the waterfront: would it be a string of separately planned 
development sites or Edinburgh’s New New Town?

DisCUssion THEmEs
This report can only outline the richness and detail of the presentations 
and debates, many of which continued outside the seminar chamber. 
The renaissance narratives of each city contain as much difference as 
similarity, but a number of core themes are becoming evident.

THE PUbliC sECToR RolE
The first overarching theme is the public sector role in terms of 
leadership, corporate vision and exercising control over private 
sector development. The general context has been retrenchment, the 
impoverishment of local authorities and a reliance on capital receipts; 
thus, lean local authorities must act smart and strategically.
 Discussions of leadership followed two main themes and the first 
stressed the importance of political and civic leadership. Political 
leadership could mean having a strong person at the helm, but might 
also mean being resolute and strong enough to reject development 
and developers. Civic leadership and activism is typically more broadly 
based, and a key point of debate here was whether amenity societies 
acted simply as persistent and unremitting critics of the local authority 
– a thorn in their sides - or, more positively, as critical friends. The 
second and related theme was design leadership. Edinburgh has a high 
profile external Design Champion – Sir Terry Farrell – and an internal 
one, Riccardo Marini. But recent political changes have brought the 
council’s commitment into question. In Glasgow, Gerry Grams stressed 
that he was a design advisor, rather than a design champion or design 

‘I con’. Concern was also expressed about too much focus on the project 
– often graced with the qualifier iconic - that might be a short-term 
symbol of a city’s renaissance. But of more importance and value was 
the discussion and critique of the planning and urban design processes 
seeking to structure and manage development, and of the development 
industry’s role in each location. What is open to question in each city 
is whether the development boom and the urban renaissance is actually 
producing good places. As Dorian Wiszniewski emphasized, we must be 
careful not to simplify or reduce the concept of place: real places are 
complex and messy, and the hard city of buildings and spaces should 
not detract attention from the soft city of activities, uses, experiences 
and people.
 Steve Tiesdell referred to Vakkri George’s discussion of first-order 
and second-order urban design. In first-order design, the urban 
designer is a direct designer of the built environment - a building, a 
public space, a floorscape, street furniture, etc. where, urban design is 
similar to architectural design. By contrast, in second-order the urban 
designer designs decision environments for other key development and 
design actors. This is the important public role of ensuring joined-up, 
functioning places and synergy among individual private developments 
and first-order urban design. Here, urban design is similar to that of 
planning, governance and public management generally. 
 Terry Levinthal discussed Charlotte Square in Edinburgh’s New Town, 
where Robert Adam’s design was a set of rules. Developers purchasing 
plots	(feus)	had	to	follow	these,	and	each	building	was	therefore	an	
element in a larger design; the principle was that if you want a piece of 
the action, then you must obey the rules. Notably the authorities were 
sufficiently committed and resolute to turn away developers unwilling 
to follow the rules and the result can still be seen today.
 First-order design has intrinsic limitations and does not, for 
example, cross site ownership boundaries. Large and small sites in 
single ownership can be designed and masterplanned, but what 
happens at the edges? It could therefore be hypothesized that it 

opposite Belfast City 
Centre and Titanic 
Quarter. Source:  
Belfast City Council

Top left Oatlands in 
Glasgow

bottom left Glasgow 
city model, Source: 
Glasgow City Council

Top and bottom right 
Edinburgh, Extracts 
from 12 Challenges 
from the design 
champion, Sir Terry 
Farrell. Source: 
Edinburgh Design 
Initiative
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for that decision-making is mediated by public policy, regulatory 
frameworks and controls. As Paul Sheppard argued, the greatest 
successes seem to be where public sector regulatory institutions provide 
the framework for private sector investment and development. Terry 
Farrell’s tenth challenge for Edinburgh advocated a radical rethink of 
the approach to city-making, highlighting consideration of resources, 
tools and new structures. As Jim Taylor phrased it, how do we put local 
authorities on the front foot when dealing with developers?
 The urban design skills required by the public sector seem to be 
less about the design of individual buildings or larger sites, but instead 
about design and development briefing, establishing policy frameworks 
and	masterplans	(especially	crossing	land	ownership	boundaries),	
and skills in design-led land disposal and development procurement; 
as well as more general governance skills of initiation, orchestration 
and	modulation	(i.e.	parsimony	with	the	public	resources	–	‘doing	just	
enough’). These are all second-order design skills. 
 Some fifteen per cent of land in Glasgow is currently going through 
a procurement process - much of it is in some form of public or quasi-
public ownership. Stronger briefs for land sales to ensure quality among 
bidders were advocated, as was the public sector retaining a direct and 
continuing interest in land development and pursuing high quality 
outcomes. This might be a procurement model similar to that of Crown 
Street and Queen Elizabeth Square in Glasgow’s New Gorbals rather than 
Oatlands where the land has been sold to a single developer. The key 
points of debate here are whether the local authority can afford this 
ideal model on multiple sites throughout the city, given the need for 
immediate capital receipts and issues of risk transfer. 
 Delivery and institutional delivery structures were also the subject 
of discussion. In the current financial climate, public sector agencies 
cannot work alone and need the right kind and quality of partners. 
Significantly	the	urban	regeneration	companies	(URCs),	such	as	

leader, acting as a hands-on architect, who sought to improve the 
quality of development proposals coming forward through drawing and 
designing. Empirical research on effectiveness and outcomes would be 
very valuable here.
 A positive co-coordinating vision seems to be desirable – especially 
one linking design and place-making with economic development. But 
simply having urban design visions and strategies is no guarantee of 
success especially when much of the investment is in the control of 
other	big	players	(e.g.	Edinburgh	and	Liverpool	waterfronts)	and	where	
traditional development control procedures are a blunt instrument. 
Nonetheless, as shown in the Liverpool One project, undertaking prior 
design and thinking provides the basis for evolution and refinement, 
and	possibly	improvement	over	time.	Liverpool	One	(see	UD issue 107) 
is more than just a development project; it is a major restructuring of 
the city and plays an important role in extending the city centre street 
grid and connecting the waterfront.

THE DEvEloPmEnT inDUsTRy
A second overarching theme was the development industry response. 
While necessary, public sector planning and urban design will rarely be 
sufficient. As both an urban design community and more generally, we 
need to understand and engage with the land owning and development 
process and its motivations. 
 In terms of design and place-making sensitivities and commitments, 
there is a new generation of bespoke, design-led developers, who are 
sensitive to the intrinsic value and characteristics of place, actively 
working with the grain of a place and who see good design as a means 
of adding value. Such developers are often locally based, relatively 
small-scale and independent. The classic example here is Urban Splash. 
The fledgling Urban Splash was one of the chief beneficiaries and 
prime movers in the revitalisation of Liverpool’s Ropewalks, beginning 
with the development of a space – Concert Square – to foster vitality 
and life, and which in turn led to the rehabilitation of buildings and 
then	to	new	development	(see	UD issue 107). At the other extreme are 
unreconstructed developers producing relatively standard products. The 
key question here is how to influence their operating strategies, general 
culture and approach. 
 Another type of developer is the ‘monopoly capitalist’ – those 
who control enormous swathes of land and have the opportunity 
to appropriate large amounts of growth within the city. In Glasgow, 
Glasgow Harbour covers forty nine hectares with three kilometres of 
waterfront to the west of the city centre. In Belfast, Titanic Quarter 
covers a seventy five hectare site with two kilometres of waterfront in 
the east of the city. Extending northwards from the Pier Head, Liverpool 
Waters – referred to in the seminar as Shanghai-on-the-Mersey – is a 
proposed	£5.5	billion	investment,	covering	sixty	one	hectares	with	
some two kilometres of waterfront. Edinburgh’s equivalent is its 
waterfront, but at least here there are three main land holdings. 
 The scale of these developments is huge and the policy question 
is how cities are responding to them. The vision for Liverpool Waters 
is contrary to current regional and local policy, but it comes with the 
promise of lots and lots of money, so the likelihood is that policy will 
change. If so, has the civic dimension of development and regeneration 
simply been handed over? 
 In urban design terms, these developers can fund masterplans. 
While within their own terms and sites, the urban design might be 
satisfactory, the scale of development may simply be too large for 
the city and its infrastructure systems to absorb without detriment. 
The question in all cases is whether these developments will produce 
exclusive enclaves or become well-connected, integrated and 
functioning parts of the cities.

URbAn DEsiGn PoliCy Tools
A third theme related to urban design policy tools. Many decisions with 
public consequences are made in the private sector, but the context 
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absence. Discussion of tall buildings was ever present but rather under 
the surface. Tall buildings express market confidence and contribute to 
city image and skyline, but an intriguing and unanswered question was 
whether the city skyline should be seen as a part of the public realm?
 Discussion of the suburbs was also limited - Raymond Young 
suggested that cities are yesterday’s issue and that today’s issue is 
the suburb. The challenge is meeting demands for suburban-type 
environments but with high-densities and public transport, and to 
persuade people that this is an acceptable alternative. Other voices 
highlighted the need to differentiate suburbs - Edwardian suburbs are 
now regarded as urban, while railway suburbs and public transport 
suburbs could be sustainable, and the real problem is car dependency. 
Ian Wall argued for putting public transport in first so people can 
build lifestyles around it. When this is not done, developments are car-
dependent and it becomes very difficult to retrofit public transport and 
change adopted lifestyles.

ConClUsions 
What has this seminar series brought forward? Given that the physical 
environment is both the medium for and outcome of social and 
economic processes, there is an appreciation that social and economic 
renaissance must go hand-in-hand with good design. But it is also a 
nuanced appreciation of design and place-making generally, which 
must be understood in terms of wider public sector control and private 
sector development processes. As Ian Wall insisted, to actually do urban 
design, you must know political economy. 

steve Tiesdell, Department of Urban studies, University of Glasgow, with special 
thanks to Kevin murray, John Punter, michael Hebbert, Gerry Grams, michael 
biddulph, nigel lee, Riccardo marini, Alan Page and Alison shaw.

Liverpool Vision, have been able to commission masterplans, which 
local authorities seem unable or reluctant to do themselves. With no 
powers and a limited budget, URCs must work with national, regional 
and local organisations to draw activities together and their success 
depends on the quality of their relationships. Interestingly, there 
are some examples of public-led masterplans through joint venture 
partnerships, such as Glasgow’s Canal Partnership – a partnership 
between the Glasgow City Council, British Waterways and Isis Waterside 
Regeneration.
 Other discussion points related to the public sector controlling 
development through infrastructure provision and the sale of serviced 
sites and land parcels, and mechanisms for capturing land values. 

CommUniTy
A	fourth	theme	was	that	of	community.	Keith	Kintrea	observed	that	
city visions seemed to emerge from a debate among city insiders 
and questioned whether they could really be shared visions. Michael 
Biddulph referred to the unheard voices of the inner city and 
questioned whether they identified with their new city centres. In 
terms of agenda and tangible outcomes, urban renaissance seems to 
have focused primarily on the city centre and on prominent waterfront 
areas. It is not reaching the inner city, though highway severance often 
seems to inhibit physical connections. Deliberate or not, gentrification 
has again become a strategy in three cities at least – described as 
re-embourgeoisement - bringing back the middle classes. Gentrification 
is always a controversial topic, but perhaps the important question is 
whether public money should support gentrification. 

sUsTAinAbiliTy, PUbliC TRAnsPoRT AnD THE sUbURbs
The final theme is a portmanteau for all that what was not discussed 
in sufficient depth. Sustainability, for example, was notable by its 

opposite and above Liverpool city centre. Photograph by Mike Biddulph
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er The spAces In beTween

Many urban spaces remain ‘in-between’ the 
boundaries, definitions, rules and management 
regimes that urban designers typically seek to 
produce and enforce in the public realm. The 
articles in this issue emphasise the virtues of 
messy ‘betweenness’, illustrating how it stimulates 
and sustains valued forms of social behaviour and 
identity. The contributors - sociologists, human 

geographers, environmental psychologists, artists and architects - combine observations of places in 
the UK, US and Europe and theoretically-informed critiques with recommendations for policy and 
practice. They respond to three main aspects of the complex and challenging betweenness of the 
public realm:

SpaceS beTween placeS
Some areas are physically wedged between distinct, recognised and carefully-designed places. Whilst 
practitioners, public officials and property owners direct their efforts toward centrepiece public 
plazas, streets and building interiors, a great range of intermediate zones lie relatively neglected by 
policy and design - kerbsides, sidewalks, building thresholds, window ledges, loading bays, alleys, 
parking lots, railway reservations, bridge undercrofts. These leftover spaces between places are 
incredibly important to the vitality and richness of urban life. They provide distinctive opportunities 
for social uses because of their ‘both-and’ nature: at these margins, people, activities and perceptions 
get mixed together, creating possibilities for a wide range of new, unplanned activities. These are 
un-organised areas of continuous movement and change; their physical and legal boundaries are 
often uncertain and contested and they do not usually have an obvious client.

beTween public and privaTe and inSTiTuTional
Urban space includes threshold or liminal spaces where different regimes of spatial control and 
access overlap. Institutional and private actors contribute to the vitality of public space. However, the 
freedom of public space is constantly threatened by both private-sector appropriations (pavement 
dining, corporate events) and zealous government regulation. Particular social groups seeking to 
pursue their own interests in public settings often restrict use, access or significance of these spaces 
for others. Responsibilities for design and management frequently intersect to become blurred and 
indeterminate. What makes a space public involves constant negotiation among all users between 
controls and freedoms.

beTween TenancieS
The character and use of urban spaces changes during time periods when they are between 
occupants. In the short term, unusual, unplanned uses of spaces after hours reveal the additional 
possibilities that everyday settings can provide between the peak times when they are fully used 
for their planned uses. Between long cycles of planned property investment, urban sites, buildings 
and infrastructure lie abandoned or completely empty. Such wastelands become scenes of tactical in 
between temporary uses.
 
These three modes of betweenness - spatial, managerial and temporal - all suggest a shift away from 
the clarity and fixity of long-term, definite plans for urban spaces. Our contributors’ observations of 
people’s creative and determined appropriations of spaces present a challenge to the objectives and 
methods of urban design practice, suggesting a reconsideration of who structures the public realm, 
when, and for whom. Place-making continues in between meetings, masterplans and decrees, because 
new needs and uses are always evolving, opening up gaps. Thus urban design practice needs to be 
about challenging limits as well as setting them.

QuenTin STevenS, Senior lecTurer, The barTleTT School of planning, univerSiTy college london

bibliography for all arTicleS
Franck, K.A. & Stevens, Q.  (2007) Loose Space: Possibility and Diversity in Urban Life. Abingdon, Routledge. 
Stevens, Q. (2007) The Ludic City: Exploring the Potential of Public Spaces. Abingdon, Routledge
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The name given in the United States to the linear, hard-surfaced 
space stretching between roadway and building frontage 
suggests its major purpose: pedestrian movement.  But because of 
its location and because it is an outdoor public space accessible 
to all, the sidewalk supports a greater variety of activities than 
just walking. In many cases citizens appropriate sidewalk 
space for their own purposes, for short or long periods of time, 
unexpectedly or on a regular basis. The sidewalk’s social and 
physical features contribute significantly to it becoming a ‘loose 
space’:  the presence of others, a paved surface, an open expanse, 
connectedness to other spaces and permeable boundaries to 
gutter and roadway and to building interiors (Franck and Stevens 
2007). 

It is on the sidewalk that residents and visitors experience 
a neighbourhood most directly and most corporeally. That is 
where we see, hear, feel and smell the city without the mediation 
of cars or through building windows. It is primarily from our 
experiences on the sidewalk that we come to know a city’s 
neighbourhoods and sense local character. The distinctive social 
and spatial features of the sidewalk, its diversity of uses and 
significance in helping to create a certain kind of neighbourhood 
merit scrutinizing and designing sidewalks as discrete, public 
spaces rather than subsuming it under the category of ’street’ or 
‘streetscape’.

diverSiTy, Synergy, overlap 
Sidewalks are most definitely places of pedestrian movement, 
both along their length and across their width. People may be 
walking, strolling, jogging, pushing a baby carriage, pulling a 
suitcase, walking a dog.  They stand on the sidewalk, waiting 
to cross, waiting for a bus or taxi. Sidewalks are the location of 

a variety of services: garbage and mail 
collection, bicycle storage, parking 
meters and pay telephones. Some of these 
services, as well as deliveries to stores and 
residences, make the sidewalk a place 
of temporary storage. Both as a discrete 
place and as an extension of adjacent 
shops and restaurants, sidewalks are 
also a place of commerce: vendors sell 
food and other items; shops extend their 
displays and restaurants create outdoor 
cafés. 

 Sidewalks are a place for socialising, 
as people move along, stand or sit on 
formal seating or perched on low walls, 
ledges or steps or on the sidewalk itself. 
They may also be consuming: buying, 
eating, drinking or smoking. Children 
and adults engage in various forms of 
play, as participants and onlookers. People 
communicate information through 
official and unofficial signs placed on 
walls, fences and lampposts or written on 
the surface of the sidewalk itself. Political 
communication takes place through 
leafleting, picketing, public speaking and 
demonstrating. Citizens may memorialize 
a sudden death by placing flowers, candles 
and other commemorative items on a 
sidewalk at the location of the death or 
adjacent to the victim’s home. 

sIDewAlks: noT JUsT for wAlkIng
Karen A. Franck describes the many ways of using one 
type of space

left sidewalk sale on 
a brooklyn street, 
where residents take 
advantage of both 
sides of this public 
space frequented by 
passersby
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c for jobs may stand on certain corners to be picked up by those 
offering employment. Shops have outdoor displays of fruits, 
vegetables and flowers. Restaurants extend their domain onto 
the sidewalk with tables and chairs. Research by Vikas Mehta 
(2007) on several Boston sidewalks suggests that permeability of 
building fronts and availability of seating provided by adjacent 
business increase the liveliness of sidewalks.

paSSing and pauSing
Two kinds of sidewalk activities, those of passage and 
pausing, are often seen in opposition to each other. In the 
late nineteenth and early twentieth centuries efforts were 
undertaken in the U.S. to make cities cleaner and more orderly 
places reflecting middle class values. Municipal regulations 
were adopted based on the premise that the overriding purpose 
of the sidewalk is efficient pedestrian passage, and other uses 
that physically obstruct efficient passage have to be restricted 
or eliminated. This became a key argument for the removal 
of street vendors and peddlers and a rationale for restricting 
public speaking and meetings, which were often political in 
nature (Mitchell 2003). 

Subsequently, the distinction between passing and pausing 
became more extreme and physically embodied. Starting in the 
late 1960s, skywalks were built above street level to connect 
downtown commercial buildings, solely for passage and 
providing no reason to pause. Here the objectives were not only 
convenience and efficiency of passage but physical comfort (for 
different climates) and safety from street crime. Indoor shopping 
malls achieved a different kind of separation of passing from 
pausing. Although both kinds of activities do, and are supposed 
to occur, in the mall, the reasons for pausing will only be those 
created by the mall owners and managers. Space in malls, unlike 
the sidewalk, cannot be appropriated by citizens. Therefore we 
do not encounter any of the diversity or unpredictability of the 
sidewalk, which is, indeed, one of the purposes of the mall: one 
can consume without interruptions or distractions. As a result of 
indoor malls and almost complete reliance on the car, sidewalk 
use in American suburbs is minimal, if sidewalks are provided at 
all. In fact, in order to distinguish themselves from the city, many 
suburbs omitted sidewalks altogether - passing was only to occur 
in cars.

More recently, changes in municipal regulations and citizen 
practices have substantially revitalized sidewalk life in the 
U.S., introducing more reasons to pause, even at the risk of 
‘obstructing’ efficient passage. Municipalities allow and license 
sidewalk cafés, vendors of fresh and prepared foods and street 
performers. Other changes have occurred without official 
sanction, such as the creation of informal sidewalk memorials 
by citizens. Efficiency of pedestrian passage continues to be used 
as a reason to remove ‘obstructions’, for example, lunch vendors 
in midtown Manhattan. Other stationary obstructions however, 
such as enormous bollards and planters in front of commercial 
and governmental buildings, are justified as security measures. 

Concern for the efficiency of passage is increasingly being 
replaced by wide-spread recognition, on the part of city officials 
and urban designers, of the importance of the pleasure of 
passage. This is demonstrated by many streetscape improvement 
programs across the U.S. where textured sidewalk paving, 
lighting, planting and benches are introduced to help bring 
shoppers back to languishing downtowns, and where traffic 
calming devices are installed to make pedestrians safer and 
more comfortable. A different pedestrian-oriented initiative is 
evident in recent funding from New York’s Lower Manhattan 
Development Authority for art installations on and adjacent 
to sidewalks. The goal is to offset some of the discomfort of 
passing by the area’s numerous construction sites. One project 
is a playful plywood walkway installed on a sidewalk below 
construction scaffolding. As more attention is being paid to 

Many sidewalk activities feed upon 
each other. Because the sidewalk can 
be lively, it is a good place to watch the 
passing scene. Because it is public, often 
occupied by people for other reasons, the 
sidewalk is a good place to reach citizens 
for conveying political messages or 
selling goods. For much the same reason, 
the sidewalk hosts socially less acceptable 
activities including drug dealing, 
prostitution and begging. Pedestrians are 
a ‘captive audience.’ 

As the sidewalk is outdoors and has 
permeable boundaries, activities seep 
over from the two sides: the roadway 
and adjacent buildings. The very first 
department stores took advantage of this 
condition when they invented elaborate 
street level display windows. People in 
doorways or windows engage with those 
on the sidewalk, or at least observe them. 
Washing or repairing the car takes place 
right at the kerb. People parked in cars or 
sitting on motorcycles chat with others 
on the sidewalk. Day labourers waiting 

above top church 
street sidewalk next 
to the world Trade 
center site on the 
2006 anniversary of 
september 11, which 
attracted groups with 
a political message

above bottom A tilting, 
27 feet long walkway 
was installed to 
enliven pedestrians’ 
passage through a 
construction site in 
lower Manhattan. 
Design by gro 
Architects. photograph 
by fabian birgfield/
photoTechTonIcs
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The willingness of Oakland city 
government to amend their regulations 
and to increase informal social uses of 
the sidewalk runs counter to efforts 
in other cities to create more orderly, 
homogeneous and apparently sanitary 
sidewalks. Design, urban redevelopment 
and regulations are used to restrict or 
eliminate sidewalk uses that traditionally 
helped to create a sense of community 
and provided a livelihood for vendors. If 
efforts to cleanse these spaces in-between 
are successful, sidewalks, and hence 
neighbourhoods will all become the 
same from one country to another. When 
sidewalk uses are lost, so are liveliness, 
community and character. 

professor Karen a. franck, new Jersey School of 
architecture & department of humanities and Social 
Sciences, new Jersey institute of Technology

Mehta, V. (2007) Lively streets. Journal of 
Architectural and Planning Research 27, pp165-87.

Mitchell, D. (2003) Right to the City: 
Social Justice and the Fight for Public 
Space. New York, Guilford Press. 

problems of obesity and other illnesses attributed to sedentary 
lifestyles, research and local planning initiatives consider how 
to make communities more ‘walkable’ and more pedestrian 
friendly. For many of these reasons, suburban communities 
originally built without sidewalks are now under pressure to 
install them. 

whaT Kind of SidewalK and neighbourhood?
If the sidewalk is no longer just for efficient but also pleasurable 
passage and occupying, what kinds of sidewalks do we want? 
How sidewalks look and how they are used creates a certain kind 
of place and projects a certain kind of neighbourhood image. 
The design of sidewalks, adjacent land uses and local regulations 
all become tools for creating and maintaining uses and, just as 
importantly, an image.

In New York City, regulations and their enforcement figure 
prominently in determining sidewalk use and neighbourhood 
image. The many Italian restaurants and cafés extending 
themselves onto the already narrow sidewalks create the 
ambience of Little Italy, just as the peddlers of fresh fruit 
and vegetables create the atmosphere of nearby Chinatown 
on its equally-crowded sidewalks. Sidewalks in residential 
neighbourhoods on Manhattan’s Upper East Side have no such 
vendors. 42nd Street and the Times Square area turn out to be 
good places for rappers to sell their CDs, sometimes resulting 
in contracts for international live tours. Wide sidewalks in 
Midtown still sport a great variety of food vendors at lunchtime 
sought out by office workers. On 53rd Street, near the Museum 
of Modern Art, vendors have long displayed African masks 
for sale on the sidewalk. Vendors are forbidden on sidewalks 
immediately adjacent to the World Trade Center site. According 
to official signs, this is to maintain its status as ‘a very special 
place’. Attempts by large scale commercial enterprises, such 
as Microsoft, to appropriate sidewalk surfaces in the centre of 
Manhattan for advertising purposes are immediately stopped; 
but despite regulations, residential neighbourhood sidewalks 
and street lamps in Park Slope, Brooklyn are intensively used for 
much smaller scale, informal, local advertising. On weekends 
sidewalk sales by residents abound. 

In hot weather throughout poorer New York neighbourhoods, 
the sidewalk becomes a place to sit, barbecue, and run 
through the spray from a fire hydrant - all activities absent 
and shunned by the middle class who can retreat to air-
conditioned apartments or summer homes. It is precisely this 
class-based difference about the sidewalk that has been seized 
by landscape architect Steve Rasmussen-Cancian as a tool to 
fight gentrification in neighbourhoods in Los Angeles and West 
Oakland, California. With the sponsorship and participation of 
the neighbourhood organizations, he designs, builds and installs 
movable plywood chairs and tables to create outdoor living 
rooms at locations where residents already tend to gather or 
where gathering would improve the pedestrian environment. 
Enjoyed by the Latino and African-American residents, the 
furniture is also intended to repel developers and other 
‘would-be’ (mostly white) gentrifiers who, Rasmussen suggests, 
prefer a largely empty sidewalk. Originally, city regulations 
in West Oakland prohibited such furniture since they were 
encroachments without permits; permits which only adjacent 
property owners could obtain. But these regulations have now 
been revised, allowing for the legal creation of lively sidewalk 
life and a neighbourhood image that may indeed deter those 
gentrifiers who seek a different kind of place. 

Developers and other ‘would-be’ 
gentrifiers... prefer a largely 
empty sidewalk

above top The outdoor 
living room project 
in boyle heights, los 
Angeles, seeks to 
populate the sidewalk 
and slow traffic. 
Design by Union de 
Vecinos

above bottom outdoor 
living room in 
Venice, los Angeles, 
where an historically 
African-American and 
latino community 
faces extreme 
gentrification 
pressure. Design by 
steven rasmussen-
cancian for Venice 
community housing 
corporation
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This article focuses on the boundary 
between outside and inside, public and 
private space, that separates the street (or 
more precisely the pavement) from the 
consumption space of the bar or café in 
British city centres. In particular, I want 
to examine what being outside means 
in this context. In UK cities today the 
practices and understanding of being 
outside have undergone contradictory 
transformations, and currently outside is 
subject to competing meanings. Starting 
in the 1990s, urban policies rose to 
prominence that sought solutions to the 
perceived problems of Britain’s cities. 
As part of this, the image of an idealised 
public culture of continental Europe was 
imported to the UK and positive social 
value was attributed to the evening/night-
time economy (E/NTE) and the urban 
outdoors, in terms of café culture. 

café culTure or binge briTain?
The use of the urban outdoors as a space 
to eat and drink, it was argued, bridges 
the divide between privatised consumer 

experiences and broader civic and public engagement. By 
literally bringing diners and drinkers onto the pavement, city 
managers hoped not only to emulate ‘continental’ consumer 
cultures, but also inculcate a more continental urban culture 
marked by conviviality and sociability (Montgomery 1995). As 
key policy documents such as the 1999 Urban Task Force report 
highlighted, Britain’s cities were found wanting – aesthetically, 
socially and economically - in regard to their public cultures, 
when compared with selected European neighbours, such as 
the Dutch or Spanish. Café culture was one key element of the 
attempt to address that deficit.

The call for a continental café culture was also an attempt to 
tackle a particular problem that the desire to stimulate the E/NTE 
has reputedly given rise to, i.e. binge-drinking (Tiesdell and Slater 
2004). Here again, European ways of drinking – especially the 
apparent lack of anti-social drunkenness – were contrasted with 
those in the UK, characterised by excessive alcohol consumption 
and the attendant problems of anti-social behaviour, particularly 
at closing time.

regulaTion or promoTion of The evening/nighT-Time 
economy?
Concern over the health problems associated with binge-
drinking, coupled with anti-social behaviour has prompted a 
review in the UK of the promotion and regulation of alcohol 
sales and drinking venues, including a relaxation of closing times 

Two VIews of oUTsIDe In brITIsh cITy 
cenTres
David Bell captures British attitudes to the urban outdoors

above outdoor corral for 
smoking pub patrons, 
covent garden, 
london. photograph 
by Quentin stevens
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cin an attempt to disperse crowds and cool down the hot spots of 
drink-related problems. This relaxation was once again argued 
to be more in the spirit of continental drinking cultures, and was 
moreover seen as corrective of certain forms of ‘bingeing’ and 
related anti-social behaviour (Jayne et al 2006).

The tensions between the desire to promote the E/NTE as 
the saviour of empty city centres and as a way to introduce a 
continental culture on the one hand, and the perceived need 
to police drinking behaviours on the other, casts doubt on the 
meaning and value of the urban outdoors and its inhabitants. 
Valued for their role in creating more a European urban 
ambience, and demonised for making city centres into ‘alcoholic 
agoras’ hostile to anyone not in the youth-oriented booze market, 
the new outdoors drinking (and to a lesser degree eating) places 
inserted a note of ambivalence over the role of public space in a 
hoped-for urban renaissance (Bianchini 2006).

Nevertheless, it was argued, once binge-drinking was 
attenuated, the new café culture of relaxed, convivial outdoor 
eating and drinking could deliver that renaissance, and make city 
centres attractive and liveable again. However more recently, a new 
regime of value has been attached to outdoor spaces as a result of 
another major public health policy drive - the smoking ban.

urban SmoKing SpaceS
The smoking ban is better labelled as a selective spatial 
criminalisation of smoking. In the UK, as in many countries, it 
means that smoking is prohibited in designated spaces, including 
all enclosed public spaces and workplaces, with a very small 
number of exceptions (Poland 2000). It extends to workplaces 
that are also major spaces of consumption, such as cafés, bars and 
restaurants. This regulation is designed to limit non-smokers’ 
exposure to second hand smoke, but also physically marginalises 
smokers by shrinking the spaces in which it is permissible to 
smoke. People wishing to smoke while eating or drinking now 
have to go outside – in some cases to specially adapted semi-
private smoking areas, such as patios and gardens, but often 
into makeshift spaces out on the street. The spatial politics of 
the smoking ban thus trade on the outsiderness of the outside. 
Smokers are banished outside, away from everyone else, and 
the outdoors is seen as doubly undesirable – for smokers as it is 
cast as a form of exile and punishment, and for non-smokers as it 
becomes the space of smoking. Smoking now defines exteriority: 
‘one knows one is outside when smokers smoke’ (McCarthy 2002).

What the outdoors means in an increasingly interior urban 
culture is part of a very complex cultural geography. On-street 
eating and drinking are heralded as civilising. Smokers and binge 
drinkers - groups banished to the outdoors - are demonised for 
their anti-social behaviour. This presents a picture of confused 
and contradictory logics in public policy; it also presents 
considerable urban design problems. 

deSign SoluTionS
At present in many UK cities a somewhat ad hoc set of design 
solutions has come about in response to the new outdoors 
smoking areas. The most obvious has been the use of existing 
semi-private outdoor areas as de facto smoking areas. But where 
such spaces are not available, as in many city centre venues, the 
main solution has been to create a kind of on-street smokers’ 
corral. Seating previously provided to encourage continental 
eating and drinking practices has been largely given over to 

Smokers are banished outside, 
away from everyone else, and 
the outdoors is seen as doubly 
undesirable

above top and bottom right smoking outdoors, leeds
above bottom left A makeshift outdoor smoker’s 

corral, leeds
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providing shelter from the rain - although some bars simply 
provide umbrellas for smokers to take outside. 

In other cases, no such luxury is offered, and mismatched 
chairs and tables are merely plonked on the pavement, separated 
off from passing pedestrian traffic by a variety of makeshift 
barriers. In the worst cases, no provision for smokers has been 
made whatsoever, other than wall-mounted bins for cigarette 
butts (so as not to contravene littering laws) and prominent 
signage reminding smokers that they are not allowed inside. 
Smokers are left to linger in doorways. Affluent smokers in the 
USA have addressed this situation by apparently hiring stretch 
limos to park outside bars and act as temporary smoking zones; 
such a practice would be illegal in the UK, as the stretch limo is 
classed as a workplace (for its driver) and therefore subject to the 
smoking ban. 

These new on-street smoking areas generate their own 
problems for non-smokers too, for example by narrowing the 
pedestrian space available on the pavement, and by creating a 
continual fug of smoke around entrances. In a sense, outdoor 
smoking areas re-privatise the public space of the pavement – 
as on-street tables and chairs have also done. In the context of 
smoking, of course, this rezoning is ostensibly in the broader 
public interest since it creates smoke-free interiors, but the 
sacrificing of urban public space is largely overlooked by this 
rationale. 

In summer months, the boundary between inside and outside 
becomes increasingly blurred, as many bars and cafés open up 
their frontages, but in so doing undermine the purifying strategy 
of banishing smokers outside. In workplaces, the proximity 
of smokers to doors and windows, and hence the possibility 
of smoke entering buildings, has been addressed by informal 
exclusion zones that push smokers out into marginal, designated 
smoking areas – a practice that would be difficult to replicate in 
the case of bars and cafés.

smokers, and this space has come into 
use all year round. Many cafés and bars 
had recently invested in new outdoors 
infrastructure (furniture, walling, 
canopies) to make the pavement as 
an extension of their interior – and 
had benefited from relaxation of local 
planning regulations to permit this 
expansion – but these sites have become 
largely resignified as smoking space. In 
some cases the thermal comfort of the 
exiled smoker has been solved by the 
provision of patio heaters and canopies 

above outdoor corral 
with heat lamps, 
southbank centre, 
london. photograph 
by Quentin stevens

right cigarette butt bin, 
leeds

opposite hogging the 
pavement. photograph 
by Quentin stevens
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In a sense, the relocating of smoking has been more successful 
than parallel attempts to regulate binge-drinking, such as zero-
tolerance policing of on-street consumption of alcohol – yet a 
parallel tension exists between this strategy and the café culture 
response of encouraging responsible, civilised public drinking. 
The current situation for smoking represents a non-solution. 
Admittedly it would be difficult in the current regime of health 
policy discourse and practice to present design solutions that 
actually attempted to accommodate smokers as welcome 
participants in urban public cultures. Yet bar owners know they 
must try to hold on to their smoking customers, while cajoling 
them into new, healthy practices. Paradoxically, the smoking ban 
has brought about new forms of smoking solidarity and sociality 
which undoubtedly contribute to the broader public culture of 
UK cities. 

The urban ouTdoorS
The changes to drinking laws and the smoking ban are thus 
illustrative of the contradictions at the heart of the meaning 
and value of the everyday, public outdoors in UK cities. As more 
and more of our lives are lived in climatically controlled indoor 
environments, so the outdoors becomes a strange, inclement 
and uninviting space – but the health benefits of the outdoors 
continue to be promoted. The desire to reproduce continental 
café culture, by blurring the distinction between inside and 
outside and repopulating public space, clashes with the idea of 
the outdoors as a place of exile. The smoking ban re-establishes 
this, making the outdoors socially marginal, as the only people 
who willingly go there are smokers. In terms of urban planning, 
policy and design, such a move will surely only add to demands 
for the safety of the indoors, and take us back to square one – to 
unpopulated, unwelcoming and unhealthy urban public spaces.

david bell, Senior lecturer, School of geography, university of leeds

Paradoxically, the smoking ban 
has brought about new forms of 
smoking solidarity and sociality 
which undoubtedly contribute 
to the broader public culture of 
UK cities 
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Cycling in London is firmly back on the agenda in a drive 
to ease congestion and pollution, and encourage a healthier 
population. But this substantial recent increase in cycling is not 
without problems. Cyclists’ uses of streets often contravene road 
traffic laws and ignore the spatial prescriptions of kerbs, lane 
markings, junction signalling, one-way systems, bike lanes and 
pedestrian areas. The spaces that planners and engineers have 
traditionally created for cyclists are very different to the spaces 
that cyclists are creating for themselves. After decades of urban 
design and highways engineering favouring the private car, the 
urban landscape has become polarised in its separation of cars 
and pedestrians; cycling currently inhabits a nuisance grey area 
in between. As a result the unique capacities of the cyclist have 
increasingly become conflated with those of cars, leading to 
inappropriate design. 

Drawing upon ethnographic fieldwork with London cyclists 
and in-depth interviews with local planners, engineers, cycling 
officers and activists, this article moves beyond simplistic 
and sensationalist readings of undesirable cycling practices as 
the actions of pathological risk takers and criminals. Instead 
it calls for a more nuanced understanding of cyclists’ uses of 
space arising from the experience of cycling. Much of cyclists’ 
apparently inappropriate use of space can be explained by the 
significant differences between official conceptions of cyclists’ 
needs and the many experiences created by cycling.

The STaTe of planning for cycling 
Morning commuter cycling in London increased by 50% in the 
period 2000-7. Alongside this is a renewed interest in designing 
for cycling with Transport for London committing to an annual 
investment of £75 million in cycling projects and the completion 
by 2010 of the London Cycle Network Plus (LCN+) - a 900km 
network of cycle routes spanning 33 boroughs. Recent efforts to 
reshape car-dominated urban environments to accommodate the 
movements of cyclists better, include Advanced Stop Lines (ASLs) 
- a junction treatment which provides a space for cyclists in front 
of vehicles, and a London-wide program to remove unpopular 
one-way gyratories.

in-beTween idenTiTieS
Engineers and planners attempt to create spaces which keep 
traffic moving, but in doing so they standardise the movements 
of a range of vehicles with diverse capacities, including cars, 
lorries and bicycles. This standardisation results in assumptions 
about the way in which vehicles and drivers interact with other 
road users, experience time and use space. These assumptions 
become embedded in the design and layout of road space. Thus 
the design of the urban environment still favours vehicles, 
and many cyclists can be seen to use spaces in unintended and 
inappropriate ways; but which more accurately reflects their 
experiences and capacities. Whilst cyclists are often demonised 
in the media and by government officials, I suggest the rationale 
for these reinterpretations of space is part of an effort by cyclists 
to feel less vulnerable and allow them to conserve energy 

cyclIng beTween The TrAffIc: MobIlITy, 
IDenTITy AnD spAce
Justin Spinney sets out why cycling and driving should be 
treated differently

Cyclists are often demonised in 
the media and by government 
officials

above Mixing with the vulnerable
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through uninterrupted movement -  taking advantage of the 
unique kinaesthetic and sensory nature of cycling. 

vulnerabiliTy
Cyclists, who are arguably as vulnerable to injury as pedestrians 
are expected to share street spaces with vehicles which pose 
a great threat to them. This design failure to account for the 
different vulnerability of cyclists vis-à-vis other vehicles often 
results in riders engaging in unlawful and seemingly risky 
practices, but which can enhance their own personal safety. 
One reason cyclists often give for disobeying traffic signals is 
that they deem this to be safer than obeying the signals; the 
pedestrian phase of a signal temporarily creates a safe space 
for the cyclist where they can cross a junction separated from 
cars. By pulling away whilst the light is still red, or crossing on 
a pedestrian phase, many riders argue they are aware of their 
own vulnerability by attempting to minimise conflict with other 
vehicles and injury to themselves. However, the current design of 
most junctions fails to recognise the different vulnerabilities of 
vehicles and cyclists and the ways cyclists might respond to these 
risks.

human power
Cyclists, like pedestrians, move through the city under their own 
power. As natural Pythagoreans, wherever possible they move 
across the hypotenuse of a space rather than around its two 
sides, ignoring red lights and using the wrong side of the road. 
Aiming to conserve both time and energy, cyclists will seek out 
the shortest and flattest route to their destination. Unfortunately, 
in an urban environment which has been planned and designed 
around mechanical locomotion, human energy expenditure is 
rarely considered. Different street and traffic planning is needed 
when human effort becomes a significant variable (Parkin 
et al 2007).

For example, rather than ride at full speed toward a stop signal 
and then halt, cyclists will often slow as they approach the stop 
signal in the hope that it turns green. This strategy often entails 
riding near the white line and between lanes of traffic. Here the 
white line is no longer a division for the cyclist but a space – a 
gap – that helps to save energy by accommodating their slow 
but continuous motion. Many design features such as one-way 
systems, junction signalisation and give-way signs on side roads 
and junctions actively disadvantage cycling because they fail to 

acknowledge the human powered nature 
of the bicycle and the different uses of 
space that this entails. The number of 
times that a cyclist has to stop or slow 
down on a journey are important factors, 
which could be addressed through more 
appropriate policy and design (Bendixson 
1974). Certainly there are signs that such 
deficiencies are being recognised and 
remedied, with one-way contra-flows 
for cyclists in one-way streets. However 
there remains little recognition that 
other aspects of the urban environment 
(such as the proliferation of signalised 
junctions) might also be deterrents to 
cycling because of the extra energy they 
require of the user.

SenSory dimenSionS
Often misrepresented as a form of 
instrumental mobility, cycling has 
also been marginalised as a social and 
leisure activity in the urban landscape. 
The same reductionist logic that framed 
the bicycle as a vehicle has served to 
exclude it from public and pedestrian 
environments because it legally belongs 
on the road, and therefore must be too 
dangerous to safely mix with pedestrians. 
Despite such exclusions, many riders 
re-interpret the use of road and public 
spaces according to their experience, 
as unlike the car driver, the cyclist is 
anything but static in movement. In 
a car the sensory difference between 
driving up or downhill is neutral; on a 
bicycle it is only too obvious. Thus some 
London riders find kinaesthetic pleasure 
in the work of riding up inclines like 
Grosvenor Place, whilst others take great 
pleasure in coasting down Shooters 
Hill in Greenwich or heading south 
over Waterloo Bridge on the way home 

above waiting between 
the traffic
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rendered homogeneous when travelling by car have widely 
varying characteristics. 

Urban leisure cycling such as BMX and trials riding in 
particular have capitalised upon the multi-sensory aspects of 
riding, particularly the kinaesthetic - the feeling of movement 
within the muscles and of the motion of the body through space. 
Such practices actively promote these pleasures as the central 
reasons to ride. Areas around South Bank’s Shell Centre and Tate 
Modern are especially popular with riders who use ledges, verges, 
railings, benches and bollards to form an obstacle course to test 
their skill and balance. When ridden by a trials rider, the 4ft high 
plinth of a statue is no longer just part of the artwork, it now 
provides a physical and mental challenge. Similarly, the armrest 
of a bench no longer only facilitates relaxation; when engaged 
by a trials rider, it is a test of strength, balance and skill. Thus 
these design features take on a betweenness as their significance 
expands. At the same time as reinterpreting these elements 
of urban design on the micro scale, the performances of these 
riders fit well within the wider framing of the South Bank as a 
vibrant area of social interaction and street performances. Thus 
even though cycling may be not be part of Mather’s South Bank 
masterplan, unprogrammed activities can still proliferate and 
even enhance certain ‘loose’ spaces.

implicaTionS for planning
But how can we address these tensions between the allowed 
and unprogrammed uses of space? Importantly, many planners 
and highways engineers are aware of the shortcomings in the 
treatment of cyclists and are duly frustrated. Some wish to be 
more radical in their design for cycling but are constrained by the 
legal framing of the cyclist and an increasingly pervasive risk-
averse culture. What is needed first and foremost is a thorough 
re-imagining of the cyclist, recognising that cyclists have 
particular spatial needs because they differ from pedestrians and 
motor vehicles in their experiences of vulnerability, energy and 
sensation.

One recent mantra in urban design and highway engineering 
is the delineation of roads as ‘movement spaces’ for vehicles, 
and streets and plazas as ‘exchange spaces’ for pedestrians. Such 
prescription does little to alter the simplistic polarisation of road 
users as vehicles or pedestrians. Urban design requires a more 
nuanced and flexible approach; not all styles of movement are 
the same, and spatial prescriptions should acknowledge these 
complexities rather than ignore them in favour of a dominant 
style of movement. Another step towards finding a place for 
cyclists would be design standards that recognise road users’ 
varying levels of vulnerability and threat. Such an evidence-
based index could group all forms and styles of mobility based 
upon the threat they pose to others and their susceptibility 
to harm, in order to provide design professionals with a more 
subtle tool to signalise junctions. Similarly, recognising human 
energy expenditure as a variable in design would be a huge 
step toward designing appropriate spaces for cycling. This 
includes recognising the sensory pleasure that particular spaces 
and environments could provide and using this as a way of 
encouraging non-motorised styles of mobility.

The current failure to understand cyclists’ capacities and 
needs relegates them to an ‘in-between’ status and denying them 
legitimate and distinct identities in suitably designed spaces.

Justin Spinney, research fellow, centre for environmental Strategy, university of 
Surrey

1 Bendixson, T. (1974) Instead of cars. London, Temple Smith.
2 Parkin, J. Ryley, T., & Jones, T. (2007) ‘Barriers to Cycling: An 

Exploration of Quantitative Analyses’, in Horton, D., Rosen, 
P. & Cox, P. (eds). Cycling & Society. Aldershot, Ashgate.
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This article provides evidence that the boundaries between 
public and private space are highly permeable, shifting across 
the dimensions of time, culture and subjectivity. One person’s 
sense of a space as public may, for another, be highly private 
in a symbolic sense or in terms of the kinds of activities taking 
place there. Similarly, private spaces, such as the home, can 
become public when they are used for public purposes, such as 
the cooperative domestically-based classes of the University of 
the Third Age.  At the same time these symbolic connections 
and practices are linked to and may also transgress physical 
demarcations, such as the threshold to a home or the screening of 
bathing areas.

This blurring of boundaries between public and private can 
be productive and exciting, allowing new kinds of spaces to 
emerge which have the potential for different people to find a 
place, and for connections to be made across a variety of socio-
cultural, ethnic/racial and gender differences. In City Publics: the 
(dis)enchantments of urban encounters (2006) I explore a number 
of case studies that disrupt traditional public/private divisions, 
creating new possibilities for vibrant and unusual social 
encounters. Two examples explain this: the men’s and women’s 
bathing ponds at Hampstead Heath, North London, and a street 
market in East London. In both of these sites elements of what 
more typically might be associated with the private sphere are 
enacted in public.

hampSTead pondS, norTh london
In Hampstead Heath two ponds fed by an underground river, and 
barely visible except to the cognoscenti, have been revered and 
enjoyed by locals and visitors since the late nineteenth century, 
in the case of the men’s pond, and since 1924 in the case of the 

women’s pond. There is also a mixed pond 
on the other side of the Heath nearer 
Hampstead village. The special quality 
of these sites has inspired fierce support 
for their preservation over the years and 
eulogies which possibly have no parallel 
for any other urban green space. They 
are variously referred to as ‘a symbol of a 
little piece of paradise’, ‘a place of beauty’ 
and an ‘Arcadian heaven’. A diversity 
of people swim in the ponds, old and 
young, straight and gay, professional, 
students, unemployed and tourists. 
The most intrepid swim throughout 
the year, even in the depths of winter. 
In recent struggles over the use and 
management of the site it is this group 
who have expressed the strongest loyalty 
and affection for the ponds and their 
significance in daily lives. Both the men’s 
and women’s ponds have long-standing 
associations which organise a variety 
of social events: the Lifebuoys founded 
in 1883, and the Kenwood Ladies’ Ponds 
Association.

The ponds are delineated as single 
sex by two notice boards outside, and 
no policing is necessary. Surrounded 
by trees and shrubs, it is hard to see in. 
Inside various rules are posted on a board, 
but more important are the cultural 

proDUcTIVe poTenTIAlITIes In  
pUblIc/prIVATe AnD prIVATe/pUblIc spAce
Sophie Watson explores the private adoption of public spaces

above The women’s 
pond, hampstead 
heath, north london



32 | Urban Design | Autumn 2008 | Issue 108

To
pi

c appropriate in any one place. Here I suggest that where spaces 
have developed organically and work harmoniously, formal 
intervention should be minimal - such places should instead 
be enhanced and protected. Such settings offer lessons as to 
how similar informal places could be constructed and designed 
elsewhere.

ridley road marKeT, hacKney, london
The second site of private publicness and encounters across 
differences is a long established market in the East London 
borough of Hackney at Ridley Road. This was once a market of 
predominantly Jewish traders, but it has shifted in composition 
as the area’s population has changed. This is a very ethnically 
diverse area where 60% of the population is white, 9% British 
Asian, and 25% Black African or Afro-Caribbean. The borough 
is one of the poorest in Britain with a high proportion of lone 
parent families. The street market takes place every day except 
Sunday and is one of the most vibrant in London selling every 
imaginable fruit, vegetable, meat and food from all over the 
world. The street is bordered by small run-down shops which 
also sell a striking diversity of products. The market is packed 
every day, especially on Saturdays, with shoppers coming from as 
far away as Birmingham to buy something that is only available 
there or to meet up with friends and family - you could easily 
imagine yourself in a large city in Africa or India. 

Over the years the market has retained its strong sense of 
community where inter-cultural connection and mixing is 
typical. According to this trader: ‘You get a lot of Jamaicans, 
Africans, Nigerians. They all live in the area.  It’s the old famous 
Ridley Road.  This is like a meeting point for a lot of them.  There 
are people down here who haven’t seen each other for twenty 
years, and they have met in Ridley Road.  You know, no other 
market but Ridley.  It must say something, you know.’

And the woman who owns the egg stall: ‘There are lots of 
South American people down here now. Spanish, Brazilian, 
Cuban...  there’s a big community of South Americans coming up 
now. Chinese, you get a lot of Chinese people now… and Polish, 
lots of Russians….lots of different people shop here.’ 

The shoppers interviewed in my research reported visiting 
the market regularly with the specific intention of bumping into 
acquaintances and long lost friends, even to the extent of looking 
out for people last seen in their country of origin:
‘Yeah, I do bump into people...You meet people you have not 
seen for years…from abroad! People from Nigeria come here, 
they are looking for me, they don’t know my address… I tell them 
everything because they have been looking for me for long.  And 
eventually they found me here.’ (Nigerian woman, late fifties)

A view confirmed by an Afro-Caribbean woman in her 
thirties: ‘Sociable? Yeah!!! I come down here on a Saturday 
because I know if I’m going to bump into someone you can 
bump into them here on a Saturday. That used to be a big pub … 
and on a Saturday, I’ll tell you what… they’d all be there and you 
could have a laugh and you used to meet your uncle there, your 
brother.’

These accounts confirm a narrative of intercultural mixing 
and connection which appears to have existed for many years 
in Ridley Road. As at the Hampstead ponds, the way people 
inhabit this space blurs public/private boundaries, with people 

practices which have arisen over time 
and which are mutually acknowledged 
and accepted. In the men’s and women’s 
ponds differences of age and sexuality, 
or between those who seek silence or 
talk, or between long-time swimmers 
and newcomers, are accommodated and 
understood through simple signs and 
gestures. Different sections of the ponds’ 
banks, separated by trees, are differently 
inhabited. There are spaces for sitting and 
watching, garden spaces, space for table 
tennis, and spaces for changing. Embodied 
practices such as washing oneself 
and others and naked sunbathing are 
performed in this public space according 
to unwritten codes and demarcated by 
simple structures and boundaries. Thus 
there are certain places which are more 
secluded, and in these sites more personal 
embodied practices, alone or with others, 
can be performed, while in the more 
visible sections of the bank people tend 
to be more careful and attentive to the 
possibility of offending others.

The very informality of these places 
renders them sites of mutual encounters 
across differences, and tensions are rare. 
But there is also another story to tell 
and that is of the encounter between the 
local users and the risk-management 
practices of the Corporation of London 
who are responsible for the site. A study 
commissioned to investigate the risks 
of winter swimming - a long-standing 
practice here and throughout Europe - 
deemed it to be dangerous and sought 
to curtail it. Many saw this action as 
motivated by fear of litigation in the 
unlikely event of something going 
wrong and the growing prevalence of a 
risk culture inspired ‘nanny state’. The 
swimmers organised a massive campaign 
to defend the practice, which was finally 
won with some concessions.

What lessons are there here for 
preserving the positive in-betweenness 
of sites such as these? First, there is 
an inevitable tension between formal 
planning processes which attempt to 
manage risk, and users who feel they 
should be free to make choices in their 
lives which may involve some level of 
risk. There seems to be only one way 
out of such a dilemma: for concerned 
parties to meet and negotiate settlement; 
to allow the knowledge and experience 
of local citizens to be taken seriously. 
This relates to the issue of informal 
customs and the conventions of enacting 
embodied private practices in public 
which may typically be performed 
elsewhere. If individuals desire to 
behave in certain ways in public which 
have the potential to offend others, 
it is only through discussion and the 
sharing of views that mutual agreements 
can be reached as to what is deemed 

These social practices are 
performed in serendipitous, 
unplanned spaces
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are not clearly delineated with formal 
boundaries. Such spaces are crucial to 
sociality and intercultural connections 
and mixing in the city. Rather than 
destroying these places through 
intervention and regulation, enhancing 
their viability represents the way forward 
to avoid the increasing fragmentation and 
demarcation of public space in the city.

professor Sophie watson, department of Sociology, 
The open university

Watson, S. (2006) City Publics: the (dis) enchantments 
of urban encounters. London, Routledge.

Watson, S. (2006) Markets as sites for social 
interaction: Spaces of Diversity. Bristol, Joseph 
Rowntree Foundation and Policy Press.

sitting around, chatting and eating often for hours with the 
sense that they are in their sitting room or kitchen at home. 
What is interesting is that these social practices are performed in 
serendipitous, unplanned spaces of the market - sitting together 
on walls, packing cases, containers and stalls, as well as by the 
side of the food vans in the market. 

At the level of urban design and planning, what is evident is 
that it is successful almost by default. Hackney Council intervene 
very little in the market; there are no signs of innovative 
planning or design initiatives, and none were reported by the 
respondents in the research. There is a lack of formal street 
furniture or meeting places. If markets are to play a role as a 
place of sociality and interconnection, what this site suggests is 
the importance of casual meeting spaces; places to sit and watch 
the world pass by and the absence of traffic. It is also clearly 
significant that as the market street is relatively narrow, there 
are no places for cars, and so this is very much a walking street 
where people can easily bump into one another. 

Are the implications of these observations that urban 
planners and designers should resign and go home? I think 
not. Instead I am arguing for the creation and preservation of 
informal, hidden, marginal, secret, serendipitous spaces which 

above ridley road Market, hackney, london 
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This article explores the urban 
reconfiguration of spaces between 
buildings through their use, drawing 
on a case study from Ankara, Turkey. 
It discusses why such reconfigurations 
matter in the life-cycle of the urban 
built environment, examining the 
qualities of spaces that allow creative 
use, and the challenges that this brings. 
Through the illustration of a public 
art and architecture project in South 
Kilburn, London, a design methodology 
is proposed which allows users to engage 
with urban space as an unfinished 
product, and which promotes possibilities 
of user-generated solutions.

Even the most tailor-made design 
solution faces challenges when it is 
handed over to its users. The presumption 
that there can be a finalised project for a 
particular client or end-user (whether an 
individual, community, or government 
agency) is often false, because the 
built environment usually outlives its 
original inhabitants, and because urban 
communities are no longer easily defined. 
In urban centres, communities constantly 
change, and should not be conceived as 
robust, unquestioned social groups whose 
tendencies and habits are the result of 
a commonality that can be statistically 

or ethnographically defined. It is the duty of urban designers, 
planners and policy-makers to remain open to shifts and changes 
and to understand that their work will either need to change 
or be responsive to a variety of creative and unpredictable uses. 
The urban professional should also acknowledge that there will 
always be conflict over urban space, and that no space can be 
neutral while being used.

minibar aS an example of urban reconfiguraTion 
‘Minibar’ is the name given in Ankara, Turkey, to the temporary 
use by young people of existing urban areas around and between 
buildings for night-life and socialising. Minibar is a product of 
two conditions: 

Firstly the phase in the lives of neighbourhood youths when it 
became unaffordable and undesirable to continue their nightlife 
habits in bars and clubs, and 

Secondly the existence of certain physical settings that can 
easily be appropriated as places to sit, set drinks out, and hang 
out. These settings include pavement areas, low masonry walls 
on property boundaries, and the spaces and pavements between 
buildings. The buildings in question seldom have commercial 
uses on the ground floor and so the sidewalk area is also 
available.

Minibar is not a radical taking over of space, but a negotiation 
that subtly opens space up through use, and which transforms 
the intended use (or rather non-use) given to these already 
in-between public and private spaces. With minibar, space is 
produced without building anything or without a commercial 
operator. No service is provided, people gather, bring their own 
drinks, and spend the evening together. The existing buildings 
unwittingly provide a setting, and the intentions behind their 

possIbIlITIes of reconfIgUrATIon: sUsTAInIng 
creATIVe Use In UrbAn spAce
Can Altay presents two examples for opening design to unintended uses
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planning, design, construction, and tenancy are quite contrary to 
this informal use, and the changes were not envisaged in advance 
by professionals and policy-makers. At minibar, young people 
(mostly students and recent graduates aged 16-27 of both sexes) 
create a nightlife where the service sector has been spatially 
eliminated. Rather than visiting bars, bottles are bought locally, 
and the space is whatever the buildings and the street provide. 
It is a deliberate act of creative use, where the users decide what 
the urban space will become. The minibar idea is significant as a 
display of the possibilities of unclaimed in-between spaces, and 
of the creativity of the users in attributing new functions; it is 
also a reflection of the socio-economic conditions of urban space, 
and of how urban communities can transform themselves and 
their environment through social interaction; or as Deniz Altay 
(2007) suggests how ‘daily practices of users re-define urban 
space’. 

The problem wiTh ‘filling in’ The Space beTween
Because minibar involves no acts of building, the spaces between 
that provide the grounds for it are only temporarily occupied, 
leaving empty, undefined, unrecognisable spaces during the 
daytime. However, due to local residents’ discontent with young 
people gathering in front of their houses, new building features 
were subsequently introduced, with the aim of preventing 
minibars, As with any anti-urban design feature, these new or 
raised fences, gates and walls installed by residents were quite 
obviously additions to the existing character. This was the first 
phase of filling in the places that had generated minibars. This 
first layer however only worked building by building, and as the 
minibar is in flux, new spaces were soon appropriated as there 
were still plenty of spaces around.

The second phase of infilling brought a more drastic 
change to the whole area, not only on the minibar gatherings. 
After several years of crowded minibars and conflict with 
residents, one by one the corners and the gaps that helped 
minibar exist became commodified. A new generation of 
entrepreneurs started to rent ground floor apartments and 
former shop units to set up cafés and bars opening onto the 
pavements and in-between spaces, extending and demarcating 
their boundaries by building furniture, placing flowerbeds, 
and repaving their areas. This commercial take-over not only 
narrowed the room available for more open uses, but also 
changed the whole character of the area so that it is now an 
evening economy destination based on food and drink. This 
shift seems to have ended the unregulated production of new 
uses for these spaces. 

 
proceSS verSuS cloSure in urban deSign
If we understand the lifecycle of urban built environments as 
a chain of policy-making/planning and design/construction/
use, it is important to see that this is a cyclical process. The use 
phase of this cycle remains the most unpredictable, and it is 
the aim of this article to encourage designers to embrace this 
unpredictability, rather than dispute or eliminate it. When 
users have room for different activities, this phase can produce 
an array of spaces within a single context. Instead of aiming for 
a type of closure which will inevitably fall short in predicting 
and controlling use and users, planners and urban designers 
should re-visit ideas about open-endedness and a process-based 
approach. 

Top two Minibar: young people gathering and making 
use of under-defined elements on the street

middle built intervention, as new fences and walls are 
introduced by residents

bottom commercial take-over - the cafés and the 
bars that replace the minibar scene repeat a global 
generic character

With ‘minibar’, space is 
produced without building 
anything or without a 
commercial operator
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a fanzine, which is distributed to those who pass by. All events 
and work in progress are announced on the Cube as a billboard. 
The interactions of the changing community around the Cube 
can turn it into a small stage, an outdoor screen, a place for 
gathering, or uses unidentified by its designers and users. The 
Cube is important because it takes into account a variety of uses, 
and maintains and enhances social relations through the small 
events which bring people together. 

concluSion
Grand urban schemes often overlook the importance that small-
scale everyday activities in the spaces in between, such as the 
Granville Cube and the Ankara minibar, can have for ongoing 
urban transformation. A kind of social sustainability is at stake 
in these two examples, one self-driven and socially invented 
(minibar), the other a designed product operated by professionals 
(the Granville Cube). These are engaged communities bound by 
the contemporary bond of living together in the urban realm. It 
is important to constantly question the belief that professionals 
can provide a physical environment precisely fitted to the norms 
and understanding of a society, and that all users will act in 
accordance. Policy-makers and designers need to challenge such 
pre-conceptions. 

dr. can altay (phd), honorary research fellow at university of wolverhampton 
School of art & design 

Altay, D. (2007) Urban Spaces Re-Defined in Daily Practices – ‘Minibar’ 
Ankara. Encountering Urban Places: Visual and Material Performances in 
the City, Frers, L. and L. Meier (eds). Aldershot, Ashgate. pp.63-80.

public works (2007) http://www.publicworksgroup.net/
pages/cube_text.html (last accessed 20.06.2008)

SeTTing a SeTTing
This methodology focuses on creating 
spaces and situations which are open-
ended – ‘setting a setting’ is an operation 
where open structures are proposed 
with the aim of producing social and 
spatial situations through events and 
exchange. It therefore refers to a way of 
designing that is partially complete and 
open to reconfiguration by the various 
actors who happen to use it. ‘Setting a 
setting’ aspires to the development of 
projects and proposals that facilitate 
public exchange and which, in the form 
of semi-choreographed or programmed 
situations, reveal possibilities of use 
and interaction, opening up space for 
further unintended acts with and by a 
community.

One example of this is the ‘Granville 
Cube’ designed and implemented by 
the art and architecture collective 
called public works. Granville Cube is 
a simple yellow metal frame structure 
installed in a central location within the 
Granville New Homes Development in 
South Kilburn, London. Commissioned 
as part of a public art programme, the 
Cube was planned as “a communication 
and facilitation device on site, to host 
small-scale local events and to collect 
and stage ideas for the use of the 
public realm” (public works 2007). The 
physical structure of the Cube supports 
temporary add-ons and a variety of 
usage, both choreographed and ad-hoc, 
with artist Polly Brannan running 
weekly programmes in and around it 
with residents. This can range from 
swapshops, planting flowers and lunch 
gatherings to makeshift exhibitions by 
local youth. Brannan is also publishing 

When users have room for 
different activities, this can 
produce an array of spaces 
within a single context

above left The cube 
at granville new 
housing, courtesy of 
public works
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Newhall is a new neighbourhood within Harlow New Town, originally 
planned by Sir Frederick Gibberd, and its masterplanners are REAL 
who have had a continuing involvement in the delivery of the 
project	(see	UD	issue	86,	p31-35).	The	design	and	delivery	of	the	new	
neighbourhood is, however, very different to the rest of this first 
generation	New	Town.	The	masterplan	for	Newhall	precedes	PPG3,	
current sustainability standards and introduced design codes at a 
time when they were not common. The ambition for the project has 
been to think through every aspect of a new neighbourhood from first 
principles and to persuade others to raise expectations and change 
the ‘rules’. With around twenty percent of the neighbourhood now 
complete, it is an opportune time to reflect on what has worked or not. 
 There are key decisions required at different stages in delivering 
such a project and these highlight ten essential requirements for a 
successful	new	neighbourhood	(in	bold):

loCATion 
As the basic building block of settlements is the neighbourhood, this 
is the area within which everyday needs are catered for and within 
convenient walking distances. Site selection should therefore be 
informed by three considerations: 
•	 identity – whether the development creates or completes a 
neighbourhood and which facilities to be provided at local, district or 
town centre level  
•	 connectivity – whether the site is located on principal lines of 
movement, which will be essential if mixed uses and retail are required 
•	 topography – where watersheds are important delineators of urban 
form, rather than ownership boundaries. 

DEsiGn 
Many key decisions are implicit in the site selection. If the site is 
not well connected it will form a large cul-de-sac however permeable 
internally. Different land-uses will need to be located according 
to movement routes. Mixed uses may be ruled out if there are no 
connecting movement corridors to other neighbourhoods. Higher 
densities will be required along the busiest routes and where 
the commercial and mixed uses need to be located. The natural 
environment will need to link with the external landscape to create 
a green infrastructure which is meaningful and multi-functional. The 
sustainability of a scheme is largely a function of efficiency - of the 
masterplan and its architecture.
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Urban design is not just the art of designing towns but also about 
making things happen, and design quality depends on how a scheme 
will be delivered. The means of management and maintenance will 
determine what is viable, and the level of commitment from the 
scheme promoter, design team and local authority will dictate whether 
aspirations are translated into reality, or remain as warm words in a 
design statement.
 So how has Newhall fared in this ten point process and what lessons 
can be learnt?

1 Identity
Newhall is planned to be self–sufficient meeting the everyday needs 
of its 6,000 residents with primary schools, community facilities, 
employment, convenience shops and services, sports and leisure 
spaces. While the ambition has been to build so that the development 
feels complete at any stage, achieving this has proved difficult. The 
completion	of	the	North	Chase	local	centre	in	late	2008,	with	its	shops,	
restaurant and apartments around a small square will at last give a 
focus to The Chase - the main avenue into the Phase 1 area. Phase 2 
will provide a second focus to the neighbourhood with district centre 
facilities including a wider range of shops and purpose built offices.

2 Connectivity
Harlow follows the first generation New Town pattern of 
neighbourhoods separated by primary movement routes and green 
spaces. Neighbourhoods remain introverted unless new movement 
corridors can be established to connect into the movement structure 
of the town. Planned new development around Newhall will provide 
opportunities to restructure movement routes within Phase 2 to site 
mixed uses better.
 Within Phase 1, street intersections are special locations as this 
is where pedestrians want to cross and so most have been designed 
as pedestrian priority areas. Some form small informal squares with 
trees planted in their centres, requiring changes to highway adoption 
standards, new materials tested and new management regimes put in 
place. 

3 Topography
Newhall is contained within a bowl through which runs a valley; this 
spine and associated woodland is key to the landscape structure, with 

Newhall, Harlow
Roger Evans reflects on how the new neighbourhood is unfolding

left Bird’s eye view of 
masterplan:  Phase 1 
(completed, left and 
centre) and next 
Phase 2 (at top of 
image).
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metres/	ha	and	are	between	3,900	and	5,400	sqm/	ha	in	Phase	1.	The	
masterplan sets no limits on the density of each parcel; instead it is left 
to each architect to maximise the efficiency of the design by solving 
problems such as overlooking. There is, however, a natural limit to 
density	approaching	5,000	sqm/	ha	assuming	surface	car	parking,	and	
conventional forms of construction and refuse servicing. In Phase 2, 
densities	will	be	raised	to	7,500	sqm/	ha	along	principal	corridors	
and around special locations, by using split-level parking, a piped 
underground refuse collection system and construction techniques more 
commonly used by commercial developers.

6 Natural environment
The masterplan was developed before the requirement to prepare an 
environmental statement. However extensive habitat surveys were 
undertaken and having identified natural habitats including species-
rich grassland, it was decided that forty percent of the site would 
not be developed. This area now forms the green infrastructure for 
the project and accommodates a balancing lake, reed beds, additional 
woodland planting and new habitat areas. Every dwelling is within 60 
metres of this green network, and most visitors find the scale of the 
development relaxed, despite the significantly higher densities. No spoil 
has been removed from the site to-date, but has instead been used in 
earth modelling and sculpture projects.

7 Efficiency
Standards for sustainability have consistently been in excess of building 
regulation requirements at Newhall. As national standards have been 
raised incrementally, so standards at Newhall have been raised to be 
more demanding. The sustainability standards are delivered through the 
design code, attached to land sales by covenant.  The initial building 
construction	was	a	SAP	rating,	replaced	by	Eco-homes	standards	(‘very	
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the rim of the bowl containing the neighbourhood. Development edges 
overlook the green spaces and as valuable frontages contain higher 
densities.		One	of	the	difficulties	in	delivering	SUDs	schemes	in	the	UK	
is the insistence that rainwater falling on private and adopted public 
areas has to be separated. Here it has been agreed to combine flows 
and much of the water attenuation in Phase 2 will be within street 
corridors.

4 Mix of uses
The ambition is to ensure that the neighbourhood is populated 
throughout the day and so working from home has been encouraged 
from the start. Rather than designate live-work units with the risk 
that the work space remains unused, the design code calls for ground 
floors of dwellings on streets around the local centre to be designed 
so that businesses could be accommodated. This is supported by the 
planning authority and it is left to market forces. The expectation is 
that as the local and district centres develop, the approach streets 
will change.  There is also a requirement to accommodate two hectares 
of employment land. However, rather than creating a small business 
campus, it has been agreed that the equivalent number of jobs will be 
created	through	finer-grained	mixed	uses	(in	plan	and	section)	around	
the centres. The local centre at North Chase is in the heart of the 
neighbourhood and as such locations attract little passing custom, in 
the short term they need to be cross-funded by housing through devices 
such	as	turnover	rents.	The	establishment	of	a	café/	coffee	shop	and	
newsagent is expected to raise values in the wider area, and once there 
is a greater critical mass of development, these will be self–financing.

5 Density
Measuring densities as dwellings/ hectare is not a meaningful way of 
setting built-form character. Here densities are measured as square 
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9 Management and community governance
It is essential to plan how a neighbourhood will be managed and 
maintained before starting design. Precedents such as New Ash 
Green pointed to all streets and sewers being adopted. A Residents’ 
Association was formed to adopt and maintain green spaces and street 
trees, which the local authorities would not adopt, leading to greater 
use being made of planting. This will be extended to the landscape 
aspects of the Phase 2 SUDs scheme as well as the major part of the 
balancing lake.  Resident Association fees are approximately £200 
per year for all tenures and this includes broadband and cable TV. 
Puzzlingly, some residents still install satellite dishes, possibly for 
reasons of display!

10 Commitment
There are three major considerations when building a new 
neighbourhood – speed, quality and cost. It is fairly easy to deliver 
on any two, achieving all three is harder. At Newhall it is the speed of 
development that has suffered in trying to achieve quality and with 
financial viability a pre-requisite. This has required huge commitment 
from	the	promoters	of	the	project	(who	are	also	the	landowners),	
the design team, individual developers and investors, and the local 
authorities. 
 With Phase 2 about to commence on site, the imperative now is 
to gain speed while continuing to work on quality. For visitors to 
Newhall,	the	new	café/	restaurant	designed	by	ORMS	on	the	square	
overlooking	the	park	will	be	open	for	2009	and	should	provide	an	
excuse to linger. 

Roger Evans, Roger Evans Associates limited (REAl)

good’) and now the Code for Sustainable Homes. The planning consent 
for	Phase	2	will	require	Code	level	3	but	it	is	hoped	to	achieve	level	4	on	
much	of	the	development,	with	some	level	5	parcels.	We	do	not	believe	
Code level 6 to be achievable in this location given current technology.  
The first aspect to be developed was part of the SUDs system comprising 
reed beds and a balancing lake. Improvements to the water quality of 
exposed water courses were made along with advance planting, so that 
later development could sit amongst a maturing landscape.  Perhaps 
predictably, wildlife moved in first and new development is now 
constricted by newly resident crested newts and other species absent 
before the advance habitat creation schemes were implemented.

8 Design quality
The intentions of the masterplan are delivered through a design code, 
and this is viewed as the masterplan’s working drawings rather than an 
architectural guide. The key concern of the masterplan is in delivering 
a legible, safe and stimulating public realm. The code therefore 
controls building height and massing rather than architectural style. 
Talented architects have been attracted to Newhall and have created 
contemporary designs which respond well to the masterplan. The 
subdivision of the masterplan into development parcels has been 
a critical design component, with the ‘seams’ running along rear 
boundaries, except for in the more important public spaces where 
the joins are in the public realm. This achieves greater architectural 
diversity around public spaces but demands greater coordination and 
dialogue between architects.  Achieving design and construction quality 
for the public realm has proved more difficult because of the connected 
streets,	despite	the	Section	38	Agreement	with	the	highways	authority.	
To solve this, the design team, comprising urban designers, engineers 
and utility planners, are seconded to each developer team and this has 
worked well. 
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opposite left Main approach into Phase 1 The Chase. 
opposite top right Mixed development and new square will 

complete Phase 1. Building design by ORMS.
opposite bottom right Surface water movement is expressed 

at ground level. Run-off is cleaned by reed beds and feeds 
a new lake.

left Phase 1 development is broken down into land parcels 
ranging from single plots to 100 dwellings for detailed 
design and development

Right Densities increase around new central areas. 
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This informative book draws on a research 
project undertaken by several universities 
and research institutes. The objective 
was to study urban sprawl and whether 
it takes universal forms or if differences 
occur studying forty-five northern, 
central and southern European locations 
for comparisons. 
 Empirical research on seven study 
areas was carried out on the permutations 
and degrees of sprawl in order to derive 
archetypical perspectives. Cities included 
Liverpool, Stockholm and Vienna for 
‘northern’ Europe; Athens and Attica for 
southern Europe; and Leipzig, Warsaw 
and Ljubljana for the post socialist 
city in Europe. Sprawl was examined in 
relation to infrastructure and real estate 

capital investment in Athens, using the 
example of the Olympic Games. Lifestyles 
and especially second homes guided 
the study of sprawl in Sweden, Austria 
and Greece. Perhaps the compact city 
is not as sustainable as anticipated, 
with people fleeing the high densities 
of Vienna, Athens and even Stockholm 
to the countryside over which they have 
more control. The heritage of strong 
state regulation was still felt in central 
European cities where post-socialist 
sprawl was short-lived and cities 
remained relatively compact. 
 Theoretical reflections capture the 
combined effect of individual location 
decision-making processes. Some 
correlations indicate that a strong 
building industry and planning powers 
result in physical concentration, while 
weak planning and undercapitalised 
building processes lead to low-rise, self-
built sprawl. Lifestyles, customs and 
greater personal mobility influence the 
urban development process just as much 
as wealth resulting from industrialisation. 
This was evident in the Anglo-Saxon 
preference for low density suburbia, 
low-rise housing in urban peripheries 
and the poorer south such as Greece, 
with more compact urban living based on 
historical defensible walled settlements, 

or convivial southern lifestyles attracting 
long-distance sprawl from the north for 
holidays and retirement. 
 What influence can urban design 
have on adverse effects of sprawl? The 
chapter on planning controls shows that 
sustainable design principles should 
predominate, with soft policy options 
to which designers could contribute. A 
wide diversity of peri-urban landscapes 
and lifestyles lead the research team 
to conclude that sprawl may not be 
unsustainable, when counterbalanced 
by inner city revitalisation, a shift of 
southern lifestyles to the north, and 
hybrid, transient landscapes. 
 Cities as competitive forces of 
globalisation have modified the 
north-south sprawl divide. Known as 
‘glocalised’ cityscapes, they consist 
of re-urbanisation, gentrification and 
heritage protection along with innovative 
design. Contrary to the expected spread 
of northern suburbanisation, the 
mediterraneanisation of street life in 
compact spaces has captured the north 
and is offering the urban periphery 
opportunities for creative design. Thus 
sprawl is not putting urban designers out 
of business yet. 

Judith Ryser
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Urban Design does not normally review 
magazines, but this series of four issues of 
a+t dedicated to collective spaces should 
be of interest. Each of the four issues 
specialises in a particular aspect and starts 
with an introductory article (in both English 
and Spanish) followed by recent examples.
 The essay in the first volume by 
Martin Musiatowicz discusses how space 
design has moved beyond a single 
professional discipline to encompass 
architecture, landscape and art. This will 
not be surprising to urban designers, but 
it is expressed here in fairly theoretical 

terms – occasionally in post-modern 
jargon - and proved with examples where 
a project becomes ‘a hybrid of building, 
infrastructure and public open space as an 
extension of the city’, or where buildings 
become part of the landscape and public 
space part of the architecture. 
 The essay in the second volume by 
Carlos García-Vazquez is dedicated to 
Lubbock, Texas, a prototype of a city with 
no ‘public space, no centre, no citizens’. 
The design of the city is dictated by 
the needs of mobility and so there is no 
destination, just passageway; in addition 
nowhere in the city is different from 
anywhere else and public space seems 
irrelevant. There are no pedestrians, no 
places to meet and a vicious circle of fear 
of each other. That European cities are not 
entirely exempt of these problems is shown 
by the transformation of Berlin since 1990 
where accessibility, security and private 
finance have been crucial in the choices 
made, resulting in spaces that are very 
different from the traditional European 

public ones. Berlin is also cited in the third 
volume’s essay by Xavier González dealing 
with the occupation and appropriation of 
public spaces by alternative groups in a 
marginal or unusual manner, sometimes 
ephemerally, and more permanently at 
others. The urban gaps, places in-between 
or without function, are frequently the 
chosen venues for these new uses. 
 The short essay in the fourth volume 
by Auroral Fernandez Per concludes the 
series lamenting the fact that although 
since the 1970s cities have gained large 
tracts of surplus land as a result of 
industrial decline, only a very small part of 
these have become public.
 This short outline of these four issues 
by necessity omits the wealth of examples 
presented with excellent photographs, good 
graphics and short introductory notes. They 
are a rich source of references for any urban 
designer curious to find out what new public 
spaces are being designed in the world.

sebastian loew

URbAn sPRAWl in EURoPE: lAnDsCAPEs, lAnD-UsE CHAnGE 
AnD PoliCy
CHRis CoUCH, lilA lEonTiDoU, GERHARD PETsCHEl-HElD (EDs), blACKWEll/ RiCs, 2007 £55 

CollECTivE sPACEs 
A + T issUEs 25 To 28, sPRinG 2005-AUTUmn 2006

ISBN 978 1 40513 917 5

ISSN 1132 6409
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The Dreaming City is a refreshing 
departure from the usual books on 
cities with both its content and design 
accessible to all. The thinktank Demos 
has used poetry and narratives to capture 
what those who live in Glasgow want, fear 
or hope for their urban future. Convinced 
of the importance of story when they 
produced Scotland 2020, Demos engaged 
locals from all walks of life in this unique 
attempt at re-imagining the city through 
the idea of story. They involved schools, 
the media and various institutions around 
Glasgow in story competitions, asking 
people to make a wish for Glasgow and 
getting children to draw their image of 
the Glasgow of the future. Eleven stories 
are reproduced in the centre of the book, 

many of them dark, others inspired by 
science fiction, and others imagining 
the physical environment, all of them an 
eye-opener for urban designers. It is very 
difficult to illustrate process, and the only 
plan in the book is one made up of writing 
about areas and hopes for them, put 
together at workshops on various estates. 
 Perhaps the most inspiring part is 
the “design code for mass imagination” 
which relies on trusted relationships, 
disruptive spaces, starting with people, 
creating scenarios for the future, story 
creation, and which works on the path 
from storytelling to action. A lot of 
emphasis is laid on a symmetry of access 
to information as well as to design 
tools to encourage all parts of local 
society to share their knowledge and 
experience – using imagination, not 
consultation. Differences between people 
and the way they approach their future 
was acknowledged in the discussions 
which took place in the ‘new public 
domain’ - at the hairdressers, in pubs 
and supermarkets. From there a city of 
imagination emerged. The collective 
consciousness of Glasgow identified six 
giants that its inhabitants wanted to 
slay: poverty, bad housing, inequality, 
poor health, poor education and 
unemployment, plus crime, neglect and 

vandalism of the built environment. Their 
wish-list identified local values such as 
cosmopolitanism, mental aptitude, civic 
pride and a well maintained public realm. 
As to the means of achieving the dreaming 
city, there was much scepticism about 
public interventions and in workshops 
which identified likely and unlikely, 
desirable and undesirable outcomes, 
not all were optimistic. Yet they showed 
confidence in large urban projects, with 
more care at the local scale and a focus on 
maintenance with more sustainable tools.  
 Possible city futures invoked two 
speed or slow, hard or soft, ‘dear green’ 
or lonely, or a kaleidoscope of all these 
aspects. The open city that all wanted 
would only materialise by progressing 
from mass imagination to mass 
collaboration. The Demos experiment 
identified ten places of hope which 
can contribute to the transformation of 
Glasgow. These rely on turning privatised 
spaces back into the public realm, raising 
the commons by putting the roof tops 
into shared use, and shifting the share 
between public and personal power in 
the way spaces are designed and used. 
Surely, there is a role for designers in all 
that but they have to seek and merit it. 

Judith Ryser
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How do you introduce urban design to 
lay people who know little of the issues 
involved, do not necessarily understand 
the language, or realise how the subject 
affects them? The answer is with 
difficulty. This small book makes a valiant 
attempt by presenting urban design in 
very simple terms and using eye catching 
illustrations.
 After an introduction setting the 
context, the book has three main parts 

covering respectively Place, Making Good 
Spaces, and Bringing it to Life. While the 
rationale of these could be discussed, the 
way each one is dealt with is practical and 
would be easily understood by a child. 
The relationships between elements in 
the urban environment and daily life 
are clearly described; so, although the 
term ‘legibility’ is used, this happens 
only after the concept is explained in 
other terms: ‘A simple but interesting 
layout of streets enables people to easily 
orientate themselves and navigate to 
their destination’ (p.16). In addition 
each chapter has a Dictionary where 
words highlighted in the preceding 
paragraphs are defined, and on each page 
illustrations reinforce the text.
 Case studies, one for each section 
attempt, not entirely successfully, to 
bring together the issues described. This 
is perhaps the weakest part of the book; 
the examples need to be explained more 
to see the connections with the preceding 

text. An additional caveat is that by 
simplifying so much, the complexities 
of urban design are ignored. Costs for 
instance are never mentioned; or the fact 
that sometimes choices need to be made 
between conflicting objectives. Some of 
the statements made in the text would 
not be agreed by everybody, but appear 
here as absolutes. To a certain extent the 
authors acknowledge that this ‘is only the 
tip of the iceberg’ and they offer a list of 
further reading but whether their readers 
will follow this advice is not certain.
 The big question is whether the book 
will succeed in its objective. Will it be 
read by those who don’t know that they 
should read it? And will it move them 
to act? Only time will tell. The authors 
certainly tried.

sebastian loew

* The book is free to residents in the South 
East, but will be available for purchase 
elsewhere later. See www.solentcentre.org.uk
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aLan BaxTer & aSSoCiaTeS
Consulting engineers,
70 Cowcross Street, London eC1M 6eJ
Tel 020 7250 1555
email abaxter@alanbaxter.co.uk
Website www.alanbaxter.co.uk
Contact alan Baxter
An engineering and urban design 
practice. Particularly concerned with 
the thoughtful integration of buildings, 
infrastructure and movement, and the 
creation of places.

aLLen Pyke aSSoCiaTeS 
The Factory 2 acre road, 
kingston-upon-Thames kT2 6eF
Tel 020 8549 3434 
email design@allenpyke.co.uk
Website www.allenpyke.co.uk
Contact John Brodie, rob Chiat
Innovative, responsive, committed, 
competitive, process. Priorities: people, 
spaces, movement, culture. Places: 
regenerate, infill, extend create.

andreW MarTin aSSoCiaTeS
Croxton’s Mill, Little Waltham, Chelmsford, 
essex CM3 3PJ
Tel 01245 361611
email ama@amaplanning.com
Website www.amaplanning.com
Contacts andrew Martin/ 
 Sophie o’Hara Smith
Masterplans, urban design, urban 
regeneration, historic buildings, project 
management, planning, EIA, landscape 
planning and design.

anTHony reddy aSSoCiaTeS
dartry Mills, dartry road, dublin 6
Tel 00 353 1 498 7000
email info@anthonyreddy.com
Website www.anthonyreddy.com
Contacts Tony reddy, Brian o’neill, ronan 
Smith, robert keane
Architecture, planning, urban design, 
project management. Masterplanning, 
development frameworks, urban 
regeneration, mixed-use development.

arnoLd Linden
Chartered architect, 
54 Upper Montagu Street, London W1H 1FP
Tel 020 7723 7772
Contact arnold Linden
Integrated regeneration through the 
participation in the creative process of 
the community and the public at large, 
of streets, buildings and places.

aSSaeL arCHiTeCTUre LTd
Studio 13, 50 Carnwath road,  
London SW6 3FG
Tel 020 7736 7744
email maxwell@assael.co.uk
Website www.assael.co.uk
Contact russell Pedley
Architects and urban designers 
covering mixed use, hotel, leisure, and 
residential, including urban frameworks 
and masterplanning projects. 

aTkinS PLC
euston Tower, 286 euston road,
London nW1 3aT
Tel 020 7121 2000
email paul.reynolds@atkinsglobal.com
Contact Paul reynolds 
Interdisciplinary practice that offers a  
range of built environment specialists 
working together to deliver quality 
places for everybody to enjoy.

aUSTin-SMiTH:Lord LLP 
Port of Liverpool Building, 
Pier Head, Liverpool L3 1By
Tel 0151 227 1083
email andy.smith@austinsmithlord.com
Contact andy Smith
also at London, Cardiff and Glasgow
Multi-disciplinary national practice with  
a specialist urban design unit backed 
by the landscape and core architectural 
units. Wide range and scale of projects.

Baker aSSoCiaTeS
The Crescent Centre, Temple Back, 
Bristol BS1 6eZ
Tel 0117 933 8950
email all@bakerassocs.com
Contact Claire Mitcham
Site context appraisals, urban design 
and regeneration frameworks, area 
action plans, masterplanning, 
site promotion, design guides and 
statements.

Barr GaZeTaS LTd, 
eastgate House, 16-19 eastcastle Street, 
London W1W 8da 
Tel 0207 636 5581  
email info@barrgazetas.com
Website www.barrgazetas.com
Contact alistair Barr
Our masterplans have created diverse 
strategic frameworks for development 
opportunities. Our vibrant, varied spaces 
encourage all forms of interaction.

BarTon WiLLMore ParTnerSHiP
Beansheaf Farmhouse, Bourne Close, Calcot, 
reading, Berks rG31 7BW
Tel 0118 943 0000
masterplanning@bartonwillmore.co.uk
Contact Clive rand
Concept through to implementation on 
complex sites, comprehensive design 
guides, urban regeneration, brownfield 
sites, and major urban expansions.

THe BeLL CornWeLL ParTnerSHiP
oakview House, Station road, Hook, 
Hampshire rG27 9TP
Tel 01256 766673
email savery@bell-cornwell.co.uk
Website www.bell-cornwell.co.uk
Contact Simon avery
Specialists in masterplanning and the 
coordination of major development 
proposals. Advisors on development plan 
representations, planning applications  
and appeals. 

BenneTT UrBan PLanninG
one america Street, London Se1 0ne
Tel 020 7208 2029
email mike.ibbott@tpbennett.co.uk
Contact Mike ibbott
Development planning, urban design, 
conservation and masterplanning – 
making places and adding value through 
creative, progressive, dynamic and joyful 
exploration.

BidWeLLS 
16 Upper king Street, norwich nr3 1Ha 
Tel 01603 763 939 
landscapearchitecture@bidwells.co.uk
Website www.bidwells.co.uk
Contact Luke Broom-Lynne 
Planning, Landscape and Urban 
Design consultancy, specialising in 
Masterplanning, Townscape Assessment, 
Landscape & Visual Impact Assessment.

BLaMPied & ParTnerS LTd
areen House 282 king Street, 
London W6 0SJ
Tel 020 8563 9175 
email yvette.newton@blampied.co.uk
Website www.blampied.co.uk
Contact Clive naylor
Architectural masterplanning, urban 
design, tourism, education, commercial 
expertise in the United Kingdom and 
overseas.

Bree day ParTnerSHiP
The old Chapel
1 Holly road, Twickenham TW1 4ea
Tel 020 8744 4440
email tim@architech.co.uk
Website www.architech.co.uk
Contact Tim day
Eco-urbanism guides the partnership’s 
core disciplines of architecture, urban 
design and community planning.

BroadWay MaLyan arCHiTeCTS
3 Weybridge Business Park, Weybridge, 
Surrey kT15 2BW
Tel 01932 845599
email d.moore@broadwaymalyan.com
Website www.broadwaymalyan.com
Contact david Moore
A multi-disciplinary practice providing 
planning, architecture, landscape 
architecture, interior design and 
sustainable energy efficient design. 

BroCk CarMiCHaeL arCHiTeCTS
19 old Hall Street, Liverpool L3 9JQ
Tel 0151 242 6222
email office@brockcarmichael.co.uk
Contact Michael Cosser
Masterplans and development briefs. 
Mixed-use and brownfield regeneration 
projects. Design in historic and sensitive 
settings. Integrated landscape design.

BroWne SMiTH & Baker 
arCHiTeCTS
Morton House Morton road, darlington 
dL1 4PT
Tel 01325 462345
email info-d@brownesmithbaker.com
Website www.brownesmithbaker.com
Contact d d Brown
Urban design, masterplanning and 
digital visualisation services. Clients 
include One Northeast, Taylor Woodrow, 
Lovell, and District of Easington.

ConTriBUTorS

John Billingham, architect and 
planner, formerly Director of Design 
and Development at Milton Keynes 
Development Corporation

alex Cochrane is a principal 
designer with Atkins Global

Joe Holyoak, architect and urban 
designer, Course director in urban 
design at University of Central 
England

Sebastian Loew, architect and 
planner, writer and consultant, 
teaching at the University of 
Westminster 

Malcolm Moor, architect and 
independent consultant in urban 
design

Judith ryser, researcher and urban 
affairs consultant to Fundacion 
Metropoli, Madrid

Louise Thomas, independent 
urban designer
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xBUiLdinG deSiGn ParTnerSHiP
16 Brewhouse yard, Clerkenwell, London 
eC1V 4LJ
Tel 020 7812 8000
email aj-tindsley@bdp.co.uk
Website  www.bdp.co.uk
Contact  andrew Tindsley
BDP offers town planning, 
masterplanning, urban design, 
landscape, regeneration and 
sustainability studies, and has teams 
based in London, Manchester and 
Belfast.

BUrke-kennedy doyLe arCHiTeCTS
6-7 Harcourt Terrace, dublin 2
ireland 
Tel 00 353 1 6182400
email architecture@bkd.ie
Website www.bkd.ie 
Contact Tom Coughlan/Martin Jones/ 
 noel kidney
Multidisciplinary practice providing 
urban design, architecture, and 
sustainable energy efficient design for 
the market driven commercial sector and 
public bodies.

BUrnS + niCe
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 0808
email bn@burnsnice.com
Website www.burnsnice.com
Contacts Marie Burns/ Stephen nice
Urban design, landscape architecture, 
environmental and transport planning. 
Masterplanning, design and public 
consultation for community-led work.

BUrreLL FoLey FiSCHer
york Central, 70-78 york Way, 
London n1 9aG
Tel 020 7713 5333
email mail@bff-architects.co.uk
Website www.bff-architects.co.uk
Contact John Burrell
Urban regeneration and arts and cultural 
buildings. New settlements. New 
design in historic contexts. Waterfront 
buildings and strategies.

CaPiTa LoVeJoy
Level Seven, 52 Grosvenor Gardens, London 
SW1W 0aU
Tel  020 7901 9911
email enquiries@lovejoylondon.uk.com
Website www.lovejoy.uk.com
Contacts david Blackwood Murray/  
 Martin kelly
also at Birmingham 0121 329 7976
Land planners specialising in 
environmental planning, urban design 
and landscape architecture in the UK 
and overseas.

CarViLL GroUP LTd
75 Vico House, derriaghy industrial estate
dunmurry, Belfast BT17 9HU
Tel 02890 615 624
email postmaster@carvill-group.com
Website www.carvill-group.com
Contact Christopher Carvill

Cdn PLanninG LTd
ethos, kings road, Swansea Waterfront
Swansea Sa1 8aS
Tel 01792 830238
email cdnplanning@btopenworld.com
Website www.cdnplanning.com
Contact kedrick davies
Urban design, planning and 
development. Integration of land-
use planning and urban design. 
Collaborative and community working to 
enhance the environment. 

CHaPMan TayLor
96 kensington High St, London W8 4SG
Tel 020 7371 3000
email ctlondon@chapmantaylor.com
Website www.chapmantaylor.com
Contacts adrian Griffiths/ Paul Truman
Chapman Taylor is an international 
firm of architects and urban designers 
specialising in mixed-use city centre 
regeneration projects throughout 
Europe.

CHarTer ConSULTanTS arCHiTeCTS
architecture and Urban design
2 St Stephen’s Court, 15-17 St Stephen 
road, Bournemouth, dorset BH2 6La
Tel  01202 554625
bournemouth@charter-architects.com
Contact  Martin dobbs
Leisure, mixed use, residential, 
commercial, retail, education, health 
and government facilities. Based in 
Bedford, Bournemouth, London and 
Ipswich.

CGL
Studio 1, 155 Commercial Street,  
London e1 6BJ
Tel 020 7539 1200
email hq@cgluk.com
Website www.cgluk.com
Contact Mike Lewis
Architects and masterplanners 
specialising in the creation of attractive, 
sustainable and inclusive urban 
environments in areas requiring renewal 
and regeneration. 

CHriS BLandFord aSSoCiaTeS
1 Swan Court, 9 Tanner Street,  
London Se1 3Le
Tel 020 7089 6480
email mmartin@cba.uk.net
Website www.cba.uk.net
Contacts Chris Blandford/Mike Martin
also at Uckfield
Landscape architecture, environmental 
assessment, ecology, urban renewal, 
development economics, town planning, 
historic landscapes and conservation.

CiTy deSiGn Co-oP LTd
4 north Court, Glasgow, G1 2dP
Tel 0141 204 3466Fax 
0141 221 7746
email mail@citydesign.coop
Website www.citydesign.coop
Contact Beatriz Bauer
City Design has developed a reputation 
for thoughtful and creative site 
responsive projects across a range of 
scales.

CiTy id 
23 Trenchard Street
Bristol BS1 5an
Tel 0117 917 7000
email mike.rawlinson@cityid.co.uk
Website cityid.co.uk
Contact Mike rawlinson
Place branding and marketing vision 
masterplanning, urban design, public 
realm strategies, way finding and 
legibility strategies, information design 
and graphics.

CLarke kLein & CHaUdHUri 
arCHiTeCTS
63-71 Collier Street, London n1 9Be
Tel 020 7278 0722
email info@ckcarchitects.com
Contact Wendy Clarke
Small design-led practice focusing on 
custom solutions for architectural, 
planning or urban design projects. 
Exploring the potential for innovative 
urban design.

CLUTTonS LLP
Portman House, 2 Portman Street, London 
W1H 6dU
Tel 020 7408 1010 
email federica.ambrosini@cluttons.com
Website www.cluttons.com
Contact Federica ambrosini
Integrated approach comprising market 
advice, planning and design feasibility 
studies, development and design briefs, 
design statements, site layouts.

CoLin BUCHanan & ParTnerS
newcombe House, 45 notting Hill Gate, 
London W11 3PB
Tel 020 7309 7000
email cbp@cbuchanan.co.uk
Contact Martina Juvara
Planning, regeneration, urban design, 
transport and traffic management 
and market research. Area based 
regeneration, town centres and public 
realm design.

CoLoUr UrBan deSiGn LiMiTed
Milburn House, dean Street, 
newcastle upon Tyne ne1 1Le
Tel 0191 242 4224
email  design@colour-udl.com
Website www.colour-udl.com
Contact  Peter owens
Design oriented projects with 
full client participation. Public 
spaces, regeneration, development, 
masterplanning, residential, education 
and healthcare.

Conroy CroWe keLLy arCHiTeCTS
65 Merrion Square, dublin 2, ireland
Tel 00 353 1 661 3990
email info@cck.ie
Website www.cck.ie
Contacts Clare Burke and david Wright
Architecture, urban design, 
masterplanning, village studies. Mixed 
use residential developments with a 
strong identity and sense of place.

ConSerVaTion arCHiTeCTUre & 
PLanninG
Wey House, Standford Lane, Headley, 
Hants GU35 8rH
Tel 01420 472830
email cap@capstudios.co.uk
Website www.capstudios.co.uk
Contact Jack Warshaw
Historic cities,towns, sites, buildings, 
conservation areas, regeneration, 
studies, new buildings, guidance, 
masterplanning, expert witness services.

CooPer CroMar
newton House, 457 Sauchiehall Street, 
Glasgow G2 3LG
Tel 0141 332 2570 
email info@coopercromar.com
Website www.coopercromar.com
Contact alan Stark
Architecture and urban design for inner 
city commercial, residential and offices. 
Masterplanning and feasibility studies 
for business and industrial parks.

CUnnane STraTTon reynoLdS
3 Molesworth Place, dublin 2
Tel 00 353 1 661 0419
email info@csrlandplan.ie
Website www.csrlandplan.ie
Contact declan o’Leary
Landscape design and town planning, 
from project appraisal to strategy in a 
range from masterplans to framework 
plans and detailed design.

daLTon CraWLey ParTnerSHiP
29 Carlton Crescent,  
Southampton So15 2eW 
Tel 02380 719400 
email info@daltoncrawley.com
Website www.daltoncrawley.com
Contact Steve dalton
Urban design and masterplanning of 
commercial developments, medium to 
large scale residential and mixed-use 
schemes.

daVid HUSkiSSon aSSoCiaTeS
17 Upper Grosvenor road, Tunbridge Wells, 
kent Tn1 2dU
Tel 01892 527828
email dha@dha-landscape.co.uk
Contact nicola Brown
Landscape consultancy offering 
masterplanning, streetscape and 
urban park design, estate restoration, 
environmental impact assessments.

daVid LoCk aSSoCiaTeS LTd
50 north Thirteenth Street, Central Milton 
keynes, Milton keynes Mk9 3BP
Tel 01908 666276
email mail@davidlock.com
Website www.davidlock.com
Contact Will Cousins
Strategic planning studies, 
area development frameworks, 
development briefs, design guidelines, 
masterplanning, implementation 
strategies, environmental statements.

deGW PLC arCHiTeCTS  
& ConSULTanTS
The Merchant Centre, 1 new Street Centre, 
London eC4a 3BF
Tel 020 7239 7777
email ssmith@degw.co.uk
Website www.degw.co.uk
Contact Steve Smith
Development planning and briefing. 
Masterplanning and urban design. 
Strategic briefing and space planning. 
Architecture and interiors.

deSiGnS For LiGHTinG
17 City Business Centre, Hyde Street 
Winchester So23 7Ta
Tel 01962 855080 
email alan@designsforlighting.co.uk
Website www.designsforlighting.co.uk 
Contact alan Tulla
Exterior lighting in urban regeneration. 
Public realm artworks, visual impact 
assessments and night enhancement 
through lighting.

deVereUx arCHiTeCTS LTd
200 Upper richmond road,  
London SW15 2SH
Tel 020 8780 1800
email  d.ecob@devereux.co.uk
Website www.devereux.co.uk
Contact duncan ecob 
Adding value through innovative, 
ambitious solutions in complex urban 
environments.

dHa PLanninG & UrBan deSiGn
eclipse House, eclipse Park, Sittingbourne 
road, Maidstone, kent Me14 3en
Tel 01622 776226
email info@dhaplanning.co.uk
Website dhaplanning.co.uk
Contact Matthew Woodhead
Planning and Urban Design Consultancy 
offering a full range of Urban Design 
services including masterplanning, 
development briefs & design statements. 
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Gloucester House, 29 Brunswick Square
Gloucester GL1 1Un
Tel 01452 413726
email bd@dnaconsultancy.co.uk
Website www.dnawalkerstuart.co.uk
Contact Mark newey
Urban design practice providing a 
responsive and professional service 
by experienced urban designers from 
both landscape and architectural 
backgrounds.

dPdS ConSULTinG GroUP
old Bank House, 5 devizes road, old Town, 
Swindon, Wilts Sn1 4BJ
Tel 01793 610222
email dpds.swindon@dpds.co.uk
Website www.dpds.co.uk
Contact Les durrant
Town planning, architecture, landscape 
architecture and urban design: 
innovative solutions in masterplanning, 
design guidance and development 
frameworks.

dPP (deVeLoPMenT PLanninG 
ParTnerSHiP) LLP
audrey House, 16-20 ely Place, 
London eC1n 6Sn
Tel 020 7092 3600
Fax 020 7404 7917
email roger.mascall@dppllp.com
Website www.dppllp.com
Contact roger Mascall

dUaLCHaS BUiLdinG deSiGn
duisdale Beag, Sleat, isle of Skye iV43 8QU
Tel 01471 833300
email info@dualchas.com
Website www.dualchas.com
Contact Lara Hinde

edaW PLC
The Johnson Building, 77 Hatton Garden
London eC1n 8JS
Tel 020 3009 2100
email edaweurope@edaw.co.uk
Contacts Bill Hanway and Jason Prior
ManCHeSTer
express networks Phase 2, 3 George Leigh 
Street, Manchester M4 5dL
Tel 0161 200 1860
edinBUrGH
5 Coates Crescent, edinburgh eH3 7aL
Tel 0131 226 3939
Urban design, planning, landscape 
architecture and economic development 
services. Particular expertise in market-
driven development frameworks.

enGLiSH ParTnerSHiPS
Urban design Team, national Consultancy 
Unit, Central Business exchange,  
414-428 Midsummer Boulevard,  
Milton keynes Mk9 ea
Tel 01908 692692
louisewyman@englishpartnerships.co.uk
Contact Louise Wyman

enTeC Uk LTd
Gables House kenilworth road, Leamington 
Spa, Warwicks CV32 6Jx
Tel 01926 439 000
email brann@entecuk.co.uk
Website www.entecuk.co.uk
Contact nick Brant
Masterplanning, urban design, 
development planning and landscape 
within broad based multidisciplinary 
environmental and engineering 
consultancy. 

FaBrik
38 a High Street, alton,  
Hampshire GU34 1Bd
Tel 01420 593250
Contact Johnny rath

FaULknerBroWnS
dobson House, northumbrian Way, 
newcastle upon Tyne ne12 0QW
Tel 0191 268 3007
email info@faulknerbrowns.co.uk
Contact neil Taylor
Architectural design services 
from inception to completion. 
Expertise in transport, urban design, 
masterplanning, commercial and leisure 
projects. 

FaULkS Perry CULLey and reCH
Lockington Hall, Lockington,  
derby de74 2rH
Tel 01509 672772
email tim.jackson@fpcr.co.uk
Website www.fpcr.co.uk
Contact Tim Jackson 
Integrated design and environmental 
practice. Specialists in masterplanning, 
urban and mixed use regeneration, 
development frameworks, EIAs and 
public inquiries. 

FLeTCHer PrieST arCHiTeCTS
Middlesex House, 34/42 Cleveland Street,
London W1T 4Je 
Tel 020 7034 2200 
Fax 020 7637 5347 
email london@fletcherpriest.com
Website www.fletcherpreist.com
Contact Jonathan kendall
Work ranges from city-scale masterplans 
(Stratford City, Riga) to architectural 
commissions for high-profile 
professional clients.

ForMaTion arCHiTeCTS
The royle Studios, 41 Wenlock road
London n1 7SG
Tel 020 7251 0781
email  info@formationarchitects.co.uk
Contact John Moore
Website www.formationarchitects.co.uk
Masterplanning, urban design and full 
architectural services. Expertise in
housing, office, hotels/leisure, mixed-
use and heritage. Projects in the UK and 
Romania.

FraMeWork arCHiTeCTUre and 
UrBan deSiGn
3 Marine Studios, Burton Lane, Burton 
Waters, Lincoln Ln1 2Wn
Tel 01522 535383
email info@frameworklincoln.co.uk
Contact Gregg Wilson
Architecture and urban design. A 
commitment to the broader built 
environment and the particular dynamic 
of a place and the design opportunities 
presented.

GarSdaLe deSiGn LiMiTed
High Branthwaites, Frostrow, Sedbergh
Cumbria, La10 5Jr
Tel 015396 20875
email info@garsdaledesign.co.uk
Website www.garsdaledesign.co.uk
Contact derrick Hartley
GDL provides masterplanning and 
urban design, architecture and heritage 
services developed through 25 years 
wide ranging experience in the UK and 
Middle East. 

GiLLeSPieS
environment by design
GLaSGoW
21 Carlton Court, Glasgow G5 9JP
Tel 0141 420 8200
email admin.glasgow@gillespies.co.uk
Contact Brian M evans
ManCHeSTer
Tel 0161 928 7715
email jim.gibson@gillespies.co.uk
Contact Jim Gibson
oxFord
Tel 01865 326789
email admin.oxford@gillespies.co.uk
Contact Paul F Taylor
Urban design, landscape architecture, 
architecture, planning, environmental 
assessment, planning supervisors and 
project management.

GL Hearn PLanninG
20 Soho Square, London W1d 3QW
Tel 020 7851 4900
email david_brown@glhearn.com
Contact david Brown
Masterplans and development briefs 
for new communities and brownfield 
sites; urban design framework studies. 
Specialists in retail and economic 
regeneration.

G.M.k aSSoCiaTeS
1st Floor Cleary Court, 169 Church Street 
east, Woking, Surrey GU21 6HJ
Tel 01483 729378
email info@gmk.datanet.co.uk
Contact George Mckinnia

GMW arCHiTeCTS
Po Box 1613, 239 kensington High Street, 
London W8 6SL
Tel 020 7937 8020
email info@gmwp.co.uk
Website www.gmw-architects.com
Contact Terry Brown
Urban planning and regeneration 
strategies. Formulation of development 
and design briefs including packaging to 
suit appropriate funding strategies. 

GoLdCreST HoMeS PLC
3 Hurlingham Business Park, Sullivan road 
London SW6 3dU
Tel  020 77317111
email  adams@goldcresthomes.co.uk
Contact  alan roake

GVa GriMLey LTd
10 Stratton Street, London W1J 8Jr
Tel 020 7911 2234
email christopher.hall@gvagrimley.co.uk
Contact Christopher Hall
also at Birmingham and Manchester
Planning, development and urban 
regeneration providing deliverable 
quality
design solutions from the strategic 
regional scale to site specific.

HaLCroW GroUP LTd
44 Brook Green, Hammersmith, London 
W6 7By
Tel 020 7602 7282
email catchpoletm@halcrow.com
Website www.halcrow.com
Contact Tim Catchpole/Peter Goggs
Award winning consultancy, integrating 
planning, transport and environment. 
Full development cycle covering 
feasibility, concept, design and 
implementation.

HankinSon dUCkeTT aSSoCiaTeS
The Stables, Howberry Park, Benson Lane, 
Wallingford ox10 8Ba
Tel 01491 838 175
email consult@hda-enviro.co.uk
Contacts Brian duckett
An approach which adds value through 
innovative solutions. Development 
planning, new settlements, 
environmental assessment, re-use of 
redundant buildings.

Hok inTernaTionaL LTd
216 oxford Street, London W1C 1dB
Tel 020 7636 2006
email tim.gale@hok.com
Contact Tim Gale
HOK delivers design of the highest 
quality. It is one of Europe’s leading 
architectural practices, offering 
experienced people in a diverse range of 
building types, skills and markets.

HoLMeS ParTnerSHiP
89 Minerva Street, Glasgow G3 8Le
Tel 0141 204 2080
email glasgow@holmespartnership.com
Contact Harry Phillips
Urban design, planning, renewal, 
development and feasibility studies. 
Sustainability and energy efficiency.  
Commercial,residential,leisure. 

HTa arCHiTeCTS LTd.
106-110 kentish Town road,  
London nW1 9Px 
Tel 020 7485 8555 
email urbandesign@hta.co.uk
Contact James Lord/Sally Lewis
Website www.hta-arch.co.uk
Design-led housing and regeneration 
consultancy offering inter-disciplinary 
services including architecture, 
masterplanning, urban design, graphic 
design, landscape design, sustainability 
and planning.

HULMe UPriGHT ManninG
Highpoint, Festival Park, Stoke-on-Trent, 
Staffordshire ST1 5SH 
Tel 01782 208600 
Fax 01782 206080 
email dryden.lewis@hum-arch.ac.uk
Website www.hulmeupright.co.uk
Contact dryden Mcnair-Lewis
Urban design, architecture and 
landscape, designed to enhance those 
characteristics which are valuable about 
a place.

HyLand edGar driVer
one Wessex Way, Colden Common, 
Winchester, Hants So21 1WG
Tel 01962 711 600
email hed@heduk.com
Website www.heduk.com
Contact John Hyland
Innovative problem solving, driven 
by cost efficiency and sustainability, 
combined with imagination and 
coherent aesthetic of the highest 
quality.

indiGo PLanninG LTd
Swan Court, Worple road, London SW19 4JS
Tel 020 8605 9400
email  info@indigoplanning.com
Website  www.indigoplanning.com
Contact andy king
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atkins, euston Tower, 286 euston road 
London nW1 3aT
Tel 020 7121 2558
intelligentspace@atkinsglobal.com
Website www.intelligentspace.com
Contact elspeth duxbury
Planning analysis and support, 
pedestrian modelling, GIS and 
specialists in retail and urban 
masterplanning.

JaCoBS 
Tower Bridge Court, 224-226 Tower Bridge 
road, London Se1 2UP
Tel 020 7403 3330
email craig.kiner@jacobs.com
Website www.jacobsbabtie.com
Contacts Craig kiner
Multidisciplinary urban design, 
masterplanning and architecture as part 
of the integrated services of a national 
consultancy.

JMP ConSULTinG 
audrey House, 16-20 ely Place, London 
eC1n 6Sn 
Tel 020 7618 4149 
email paul.smith@jmp.co.uk
Contact Paul Smith
Integrating transport, planning and 
engineering, development planning, 
urban design, environmental 
assessment, water & drainage 
throughout the U.K.

JoHn McaSLan & ParTnerS
49 Princes Place, London W11 4Qa
Tel 020 7727 2663
email mailbox@mcaslan.co.uk
Website www.mcaslan.co.uk
Architectural practice with experience in 
delivering outstanding design for urban 
infrastructure, residential, commercial 
and mixed-use, historic, education, arts 
and interiors.

JoHn roSe aSSoCiaTeS
Berkeley Court, Borough road
newcastle-under-Lyme, ST5 1TT
Tel 01782 382275
email admin@johnroseassociates.co.uk
Website www.johnroseassociates.co.uk
Contact John rose
Analyses problems, prepares briefs and 
creates bespoke design solutions, which 
maximise development opportunities, 
and formulates sustainable strategies.

JoHn THoMPSon and ParTnerS
Wren House, 43 Hatton Gardens,  
London eC1n 6eL
Tel 020 7405 1211
email jtplon@jtp.co.uk
Contact John Thompson
additional office address
CBC House, 24 Canning Street
edinburgh eH3 8eG
Tel 0131 272 2762
email as@jtp.co.uk
Contact alan Stewart
Addressing the problems of physical, 
social and economic regeneration 
through collaborative interdisciplinary 
community based planning.

Jon roWLand UrBan deSiGn
65 Hurst rise road, oxford ox2 9He
Tel 01865 863642
email jonrowland@jrud.co.uk
Website www.jrud.co.uk
Contact Jon rowland
Urban design, urban regeneration, 
development frameworks, site 
appraisals, town centre studies, design 
guidance, public participation and 
masterplanning.

keiTH SiMPSon & aSSoCiaTeS Co 
LTd 
145 Lakeview drive, airside Business Park 
Swords, Co dublin 
Tel 00 353 1 890 4085
email ksa@ksa.ie
Website www.ksa.ie
Contact Geraldine rice 
Multi-disciplinary practice specialising 
in planning, masterplanning, urban 
design, architecture, landscape design, 
conservation and project management. 

keMBer LoUdon WiLLiaMS LTd
ridgers Barn, Bunny Lane, eridge, 
near Tunbridge Wells, kent Tn3 9Ha
Tel 01892 750018
email juliet.billingham@klw.co.uk
Website www.klw.co.uk
Contact Juliet Billingham

kePPie deSiGn
160 West regent Street, Glasgow G2 4rL
Tel 0141 225 0269
email smcintosh@keppiedesign.co.uk
Contact Suzanne Mcintosh
Website www.keppiedesign.co.uk
Multi-disciplinary architecture, 
planning, urban design, regeneration 
and landscape Practice. Offices in 
Edinburgh, Belfast, Manchester, Perth, 
Inverness.

THe LandSCaPe ParTnerSHiP 
Tunnel Wharf, 121 rotherhithe Street
London, Se16 4nF
Tel 020 7252 0002
email tlp@london.tlp.uk.com
Website www.thelandscapepartnership.com
Contact Joanna ede
Four offices undertaking urban design, 
landscape design and environmental 
planning with creative approach to 
projects and emphasis on place-making.

LandSCaPe ProJeCTS
31 Blackfriars road, Salford,  
Manchester M3 7aQ
Tel 0161 839 8336
email post@landscapeprojects.co.uk
Contact neil Swanson
We work at the boundary between 
architecture, urban and landscape 
design seeking innovative, sensitive 
design and creative thinking.

Land USe ConSULTanTS
43 Chalton Street, London nW1 1Jd
Tel 020 7383 5784
email luc@london.landuse.co.uk
Website www.landuse.co.uk
Contact John Grantham
Urban regeneration, landscape 
design, masterplanning, sustainable 
development, land use planning, 
EIA, SEA in UK and overseas. London, 
Glasgow and Bristol.

LaTHaMS
St Michael’s, Queen Street, derby de1 3SU
Tel 01332 365777
email enquiries@lathamarchitects.co.uk
Contact derek Latham/ Jon Phipps
Urban regeneration. The creative 
reuse of land and buildings. Planning, 
landscape and architectural expertise 
combining the new with the old.

Lda deSiGn
14-17 Wells Mews, London W1T 3HF
Tel 020 7467 1470
email info@lda-design.co.uk
Contact John Phillipps 
Multidisciplinary firm covering all 
aspects of masterplanning, urban 
regeneration, public realm design, 
environmental impact and community 
involvement.

LeViTT BernSTein aSSoCiaTeS LTd
1 kingsland Passage, London e8 2BB
Tel 020 7275 7676
email post@levittbernstein.co.uk
Website www.levittbernstein.co.uk
Contact Patrick Hammill
Urban design, masterplanning, full 
architectural service, lottery grant bid 
advice, interior design, urban renewal 
consultancy and landscape design.

LHC UrBan deSiGn
design Studio, emperor Way, exeter 
Business Park, exeter, devon ex1 3QS
Tel 01392 444334
email jbaulch@ex.lhc.net
Contact John Baulch
Urban designers, architects and 
landscape architects, providing an 
integrated approach to strategic 
visioning, regeneration, urban renewal, 
masterplanning and public realm 
projects. Creative, knowledgeable, 
practical, passionate.

LiVinGSTon eyre aSSoCiaTeS
35-42 Charlotte road, London eC2a 3PG
Tel 020 7739 1445
Fax 020 7729 2986
email lea@livingstoneyre.co.uk
Contact Laura Stone
Landscape architecture, urban design, 
public housing, health, education, 
heritage, sports.

LiZ Lake aSSoCiaTeS
William robinson Buildings, Woodfield 
Terrace, Stansted Mountfitchet,  
essex CM24 8aJ
Tel 01279 647044
email office@lizlake.com
Website www.lizlake.com
Contact Matt Lee
Urban fringe/brownfield sites where 
an holistic approach to urban design, 
landscape, and ecological issues can 
provide robust design solutions.

LLeWeLyn daVieS yeanG
Brook House, 2 Torrington Place,  
London WC1e 7Hn
Tel 020 7637 8740
email r.Powell@ldavies.com
Contact robert Powell 
Signature deep green architecture, 
urban design, eco-masterplanning, 
urban regeneration and conservation 
studies.

LoCi
4 Lower ormond Quay, dublin 1
Tel 00 353 1887 4448
email info@loci.ie
Website www.loci.ie
Contact Conor norton
Urban design, architecture and planning 
consultancy dedicated to working for 
better places: places with a real sense of 
identity, a better quality of life.

LSi arCHiTeCTS LLP
The old drill Hall, 23 a Cattle Market Street, 
norwich nr1 3dy
Tel  01603 660711
david.thompson@lsiarchitects.co.uk
Contact  david Thompson
Large scale masterplanning and 
visualisation in sectors such as health, 
education and business, and new 
sustainable settlements.

LyonS + SLeeMan + Hoare
nero Brewery, Cricket Green, Hartley 
Wintney, Hook, Hampshire rG27 8Qa
Tel 01252 844144
email andrewaldridge@lsharch.co.uk
Contact andrew aldridge
Architecture, planning, masterplanning, 
urban design - a broad spectrum of work 
- particularly design of buildings and 
spaces in urban and historic contexts.

MaCCorMaC JaMieSon PriCHard
9 Heneage Street, London e1 5LJ
Tel 020 7377 9262
email mjp@mjparchitects.co.uk
Website www.mjparchitects.co.uk
Contact Liz Pride
Major masterplans to small, bespoke 
buildings. Acclaimed contemporary 
buildings designed for historic centres 
of London, Cambridge, Oxford, Bristol 
and Durham. 

MaCGreGor SMiTH LTd
Christopher Hse, 11-12 High St,  
Bath Ba1 5aQ
Tel 01225 464690
email michael@macgregorsmith.co.uk
Website www.macgregorsmith.co.uk
Contact Michael Smith
A broad based landscape/urban design 
practice with particular emphasis 
on high quality prestige landscape 
schemes.

MaTrix ParTnerSHiP
40-42 Scrutton Street, London eC2a 4PP
Tel 020 7655 4540
email m.lally@matrixpartnership.co.uk
Contact Matt Lally
Website www.matrixpartnership.co.uk
Masterplans, regeneration strategies, 
development briefs, site appraisals, 
urban capacity studies, design 
guides, building codes and concept 
visualisations.

Max FordHaM LLP
The rotunda, 42-43 Gloucester Crescent
London nW1 7Pe
also in Cambridge, edinburgh, Milan
Tel 020 7267 5161
email a.ritchie@maxfordham.com;   
 lighting@maxfordham.com
Contact adam ritchie 
 Theo Paradise-Hirst (lighting)
Website www.maxfordham.com
Award-winning multi-disciplinary 
office specialising in sustainable urban 
design, site masterplanning, renewable 
energy and lighting design strategies.

MeLViLLe dUnBar aSSoCiaTeS
The Mill House, kings acre, Coggeshall,  
essex Co6 1nn
Tel 01376 562828
email cad@mda-arch.demon.co.uk
Contact Melville dunbar
Architecture, urban design, planning, 
masterplanning, new towns, urban 
regeneration, conservation studies, 
design guides, townscape studies, 
design briefs.



46 | Urban Design | Autumn 2008 | Issue 108

in
de

x MeTroPoLiTan WorkSHoP
14-16 Cowcross Street, Farringdon,  
London eC1M 6dG
Te 020 7566 0450
email info@metwork.co.uk
Website www.metwork.co.uk
Contacts david Prichard/ neil deely
Metropolitan Workshop has experience 
in urban design, land use planning, 
regeneration and architecture in the UK, 
Eire and Norway. 

MeTroPoLiS PLanninG and deSiGn
30 Underwood Street, London n1 7JQ 
Tel 020 7324 2662  
email info@metropolispd.com
Website www.metropolispd.com
Contact Greg Cooper
Metropolitan urban design solutions 
drawn from a multi-disciplinary studio 
of urban designers, architects, planners, 
and heritage architects. 

MoUCHeL 
209 - 215 Blackfriars road, London Se1 8nL
Tel 020 7803 2600
david.orr@mouchelparkman.org.uk
Contact david orr 
Integrated urban design, transport and 
engineering consultancy, changing the 
urban landscape in a positive manner, 
creating places for sustainable living.

MUrray o’Laoire arCHiTeCTS
Fumbally Court, Fumbally Lane, dublin 8
Tel 00 353 1 453 7300
email mail@dublin.murrayolaoire.com
Website www.murrayolaoire.com 
Contact Sean o’Laoire
TRANSFORM is Murray O’Laoire 
Architects’ urban design and planning 
unit synthesising planning, urban 
design, architecture to produce 
innovative solutions.

MWa ParTnerSHiP LTd
Parkway Studios, Belmont Business Park,
232-240 Belmont road, Belfast BT4 2aW
Tel 028 9076 8827
email post@mwapartnership.co.uk
Contact John eggleston
The planning and design of 
the external environment from 
feasibility stage through to detail 
design, implementation and future 
management.

naTHanieL LiCHFieLd & ParTnerS 
LTd
14 regent’s Wharf, all Saints Street,  
London n1 9rL
Tel 020 7837 4477
email nthompson@lichfields.co.uk
Website www.nlpplanning.com
also at newcastle upon Tyne and Cardiff
Contact nick Thompson
Urban design, masterplanning, 
heritage/conservation, visual appraisal, 
regeneration, daylight/sunlight 
assessments, public realm strategies.

naTionaL BUiLdinG aGenCy 
Hatherton, richard avenue South, 
Milltown dublin 6
Tel 00 353 1497 9654
email eryan@nba.ie 
Website www.nba.ie
Contact eoghan ryan  
Strategic planning, town centre 
regeneration, urban design frameworks, 
masterplanning urban extensions, 
village planning, design guidance and 
design briefs. 

nBBJ
The Clove Building, 4-6 Maguire Street
Butler’s Wharf, London Se1 2nQ
Tel 020 7939 3700
email ehutton@nbbj.com
Website www.nbbj.com
Contact emma Hutton
Corporate and commercial architecture; 
science and education; health care and 
urban design.

neW MaSTerPLanninG LiMiTed
2nd Floor, 107 Bournemouth road, 
Poole, dorset BH14 9Hr
Tel 01202 742228
email office@newmasterplanning.com
Website www.newmasterplanning.com
Contact andy Ward
Our skills combine strategic planning 
with detailed implementation, design 
flair with economic rigour, independent 
thinking with a partnership approach.

niCHoLaS PearSon aSSoCiaTeS
30 Brock Street, Bath Ba1 2Ln
Tel 01225 445548 
Fax 01225 312387 
email info@npaconsult.co.uk

nJBa arCHiTeCTS & UrBan 
deSiGnerS
4 Molesworth Place, dublin 2
Tel 00 353 1 678 8068
email njbarchitects@eircom.net
Website homepage.eircom.net/~njbrady1
Contact noel J Brady
Integrated landscapes, urban design, 
town centres and squares, strategic 
design and planning.

noVeLL TULLeTT
7 Unity Street, Bristol BS1 5HH
Tel 0117 922 7887
Contact Maddy Hine
Urban design, landscape architecture 
and environmental planning.

Park Hood LTd
Hawarden House, 163 Upper newtownards 
road, Belfast BT4 3HZ
office also in athlone.
Tel 02890 298020
email info@parkhood.com
Website www.parkhood.com 
Contact Johnny Park
Multi-disciplinary office comprising 
landscape architects, urban designers, 
architects and 3D-modellers. We have 
specialised in public realm design and 
masterplanning and park design.

PaUL daViS & ParTnerS
Mozart Terrace, 178 ebury Street
London, SW1W 8UP
Tel 020 7730 1178
email p.roos@pauldavisandpartners.com
Website www.pauldavisandpartners.com
Contact Pedro roos
New Urbanist approach establishing a 
capital framework with a subsequent 
incremental approach. Bridging the 
divide between urban design and 
architecture. 

Pd Lane arCHiTeCTS 
1 Church road, Greystones,  
County Wicklow, ireland 
Tel 00 353 1287 6697
email dlane@pdlane.ie
Contact Malcolm Lane
Urban design, architecture and 
planning consultancy, specialising 
in masterplanning, development 
frameworks, site layouts, applications, 
appeals, project co-ordination.

PeGaSUS
6-20 Spitalgate Lane, Cirencester, GL7 2de
Tel 0128 564 1717
email mike.carr@ppg-llp.co.uk
Website www.ppg-llp.co.uk
Contact Mike Carr
Masterplanning, design codes, 
sustainable design, development 
briefs, development frameworks, expert 
witness, community involvement, 
sustainability appraisal. 

PHiLiP CaVe aSSoCiaTeS
70 Cowcross Street, London eC1M 6eJ
Tel 020 7250 0077
email principal@philipcave.com
Website www.philipcave.com
Contact Philip Cave
Design-led practice with innovative yet 
practical solutions to environmental 
opportunities in urban regeneration. 
Specialist expertise in landscape 
architecture.

PLaniT edC LTd
david House, Cecil road, Hale Wa15 9Pa
Tel  0161 928 9281
email  mail@planitedC.com
Contact  Peter Swift

Pod 
99 Galgate,Barnard Castle,
Co durham dL12 8eS
Tel 0845 003 7755
email info@pod.gb.com
Website www.pod.gb.com 
Contact andy dolby
10 Summerhill Terrace,  
newcastle upon Tyne ne4 6eB
Contact Craig van Badaf
Masterplanning, site appraisal, layout 
and architectural design. Development 
frameworks, urban regeneration, design 
codes, briefs and design and access 
statements.

PoLLard THoMaS edWardS 
arCHiTeCTS
diespeker Wharf 38, Graham Street,  
London n1 8Jx
Tel 020 7336 7777
robin.saha-choudhury@ptea.co.uk
Website www.ptea.co.uk
Contact robin Saha-Choudhury
LiVerPooL
Unit S204, Second Floor, Merchants Court, 
derby Square, Liverpool L2 1TS
Tel 0151 703 2220
email roo.humpherson@ptea.co.uk
Contact roo Humpherson
Masterplanners, urban designers, 
developers, architects, listed building 
and conservation area designers; 
specialising in inner city mixed-use high 
density regeneration.

PoWeLL doBSon UrBaniSTS
Charterhouse, Links Business Park
St Mellons, Cardiff CF3 0LT
Tel 029 2079 9699  
email james.brown@powelldobson.com
Website www.powelldobsonurbanists.com
Contact James Brown
Masterplanning, design frameworks, 
design codes, town centre strategies, 
housing renewal. A commitment to 
people, places, sustainability, design 
and delivery. 

PrinGLe Brandon
10 Bonhill Street, London eC2a 4QJ
Tel 020 7466 1000
email post@pringle-brandon.co.uk
Contact alison anslow
Offices, hotels, workplace design.

ProJeCT CenTre LTd
Saffron Court, 14b St Cross Street,  
London eC1n 8xa
Tel 020 7421 8222
email info@projectcentre.co.uk
Website www.projectcentre.co.uk
Contact david Moores
Landscape architecture, public realm 
design, urban regeneration, street 
lighting design, planning supervision, 
traffic and transportation, parking and 
highway design.

PrP arCHiTeCTS
Ferry Works, Summer road, Thames ditton, 
Surrey kT7 0QJP
Tel 020 7653 1200
email lon.prp@prparchitects.co.uk
Contact Barry Munday
Architects, planners, urban designers 
and landscape architects, specialising 
in housing, urban regeneration, health, 
education and leisure projects.

QUarTeT deSiGn
The exchange, Lillingstone dayrell,  
Bucks Mk18 5aP
Tel 01280 860500
email quartet@qdl.co.uk
Contact david newman
Landscape architects, architects and 
urban designers. Masterplanning, 
hard landscape projects in urban areas 
achieving environmental sustainability.

QUBe
Building 7, Michael young Centre, Purbeck 
road, Cambridge CB2 2QL
Tel  01223 271 850
email  enquiries@qube.org.uk
Contacts  Sheena MacCallum/Jon Burgess
Site specific design solutions related 
to urban design and masterplanning; 
site development briefs; public realm 
design; historic buildings; community 
consultation.

randaLL THorP
Canada House, 3 Chepstow Street, 
Manchester M1 5FW
Tel 0161 228 7721
email mail@randallthorp.co.uk
Contact Pauline randall
Masterplanning for new developments 
and settlements, infrastructure design 
and urban renewal, design guides and 
design briefing, public participation.

randoM GreenWay arCHiTeCTS
Soper Hall, Harestone Valley road
Caterham Surrey Cr3 6Hy
Tel 01883 346 441
rg@randomgreenwayarchitects.co.uk
Contact r Greenway
Architecture, planning and urban 
design. New build, regeneration, 
refurbishment and restoration.

redroW UrBan deSiGn CenTre
redrow House, 6 Waterside Way, 
The Lakes, northampton nn4 7xd
Tel 01604 601115 
email irina.merryweather@redrow.co.uk
Contact irina Merryweather

riCHard CoLeMan CiTydeSiGner
14 Lower Grosvenor Place, 
London SW1W 0ex
Tel 020 7630 4880
email r.coleman@citydesigner.com
Contact dorthe Bendtsen
Advice on architectural quality, urban 
design, and conservation, historic 
buildings and townscape. Environmental 
statements, listed buildings/area 
consent applications.
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xriCHardS ParTinGTon
First Floor, Fergusson House
124 – 128 City road, London eC1V 2nJ
Tel 020 7490 5494
email post@rparchitects.co.uk
Contact Simon Bradbury
Website www.rparchitects.co.uk
Urban design, housing, retail, 
education, sustainability and 
commercial projects that take 
a responsible approach to the 
environment and resources.

riCHard reid & aSSoCiaTeS
Whitely Farm, ide Hill, Sevenoaks,  
kent Tn14 6BS
Tel 01732 741417
email richardreid@btconnect.com
Contact richard reid

roBerT adaM arCHiTeCTS
9 Upper High Street, Winchester
Hampshire So23 8UT 
Tel 01962 843843 
peter.critoph@robertadamarchitects.com
Contact Peter Critoph
Website www.robertadamarchitects.com
World-renowned for progressive, 
classical design covering town and 
country houses, housing development, 
urban masterplans, commercial 
development and public buildings. 

roGer eVanS aSSoCiaTeS
59-63 High Street, kidlington, oxford ox5 
2dn
Tel 01865 377 030
email design@rogerevans.com
Website www.rogerevans.com
Contact roger evans
Urban regeneration, quarter frameworks 
and design briefs, town centre strategies, 
movement in towns, masterplanning and 
development economics. 

rPS
at London, Birmingham, Bristol, Swindon, 
oxford, durham
Tel  0800 587 9939
email  rpspte@rpsplc.co.uk
Website  www.rpsgroup.com
Part of the RPS Group providing a wide 
range of urban design services including 
masterplanning and development 
frameworks, design guides and 
statements.

rUMMey deSiGn aSSoCiaTeS
South Park Studios, South Park, Sevenoaks 
kent Tn13 1an
Tel 01732 743753
Contact robert rummey
Masterplanning, urban design, 
landscape architecture, architecture, 
environmental consultancy. Responsible 
place-making that considers social, 
environmental and economic issues.

SaViLLS (L&P) LiMiTed
Lansdowne House, 57 Berkeley Square 
London W1J 6er
Tel 020 7353 0202
email bvanbruggen@savills.com
Website www.savills.com
Contact Ben van Bruggen
SoUTHaMPTon
Brunswick House,Brunswick Place,
Southampton So15 2aP
Tel 02380 713900
email pfrankum@savills.com
Contact Peter Frankum
offices throughout the World
Savills Urban Design creates value 
from places and places of value. 
Masterplanning, urban design, design 
coding, urban design advice, planning, 
commercial guidance.

SaUnderS ParTnerSHiP
Studio Four, 37 Broadwater road, Welwyn 
Garden City, Herts aL7 3ax
Tel 01707 385 300
martin.williams@sandersarchitects.com
Contact Martin Williams

SCoTT BroWnriGG LTd 
St Catherines Court, 46-48 Portsmouth 
road, Guildford GU2 4dU
Tel 01483 568 686
email L.deda@scottbrownrigg.com
Website www.scottbrownrigg.com 
Contact Luan deda
Integrated service of architecture, urban 
design, planning, masterplanning, 
involved in several mixed-use schemes 
regenerating inner city and brownfield 
sites.

SCoTT TaLLon WaLker arCHiTeCTS
19 Merrion Square, dublin 2 
Tel 00 353 1 669 3000
email philip.jackson@stw.ie
Website www.stw.com
Contact Philip Jackson
Award winning international practice 
covering all aspects of architecture, 
urban design and planning.

SCoTT WiLSon
3-4 Foxcombe Court, Wyndyke Furlong, 
abingdon, oxon ox14 1dZ
Tel 01235 468700
email paj.valley@scottwilson.com
Website www.scottwilson.com
Contacts Paj Valley/ ken Jores
also at Birmingham, Leeds, London, 
Manchester, Plymouth
Urban design, planning, landscape, 
economic and architectural design 
expertise supported by comprehensive 
multidisciplinary skills.

SHaFFrey aSSoCiaTeS
29 Lower ormond Quay, dublin 1
Tel 00 353 1872 5602
email studio@shaffrey.ie
Contact Gráinne Shaffrey 
Urban conservation and design, with a 
particular commitment to the
regeneration of historic urban centres, 
small towns and villages, including new 
development.

SHeiLS FLynn LTd
Bank House High Street, docking,  
kings Lynn Pe31 8nH
Tel 01485 518304
email uk@sheilsflynn.com
Contact eoghan Sheils
Award winning town centre regeneration 
schemes, urban strategies and design 
guidance. Specialists in community 
consultation and team facilitation.

SHePHeard ePSTein HUnTer
Phoenix yard, 65 king’s Cross road,  
London WC1x 9LW
Tel 020 7841 7500
email stevenpidwell@seh.co.uk
Contact Steven Pidwill
SEH is a user-friendly, award-winning 
architects firm, known for its work 
in regeneration, education, housing, 
masterplanning, mixed-use and 
healthcare projects.  

SHePPard roBSon
77 Parkway, Camden Town, London nW1 7PU
Tel 020 7504 1700
email nick.spall@sheppardrobson.com
Website www.sheppardrobson.com
Contact nick Spall
ManCHeSTer
113-115 Portland St, Manchester M1 6dW
Contact  Phil doyle
Planners, urban designers and 
architects. Strategic planning, urban 
regeneration, development planning, 
town centre renewal, new settlement 
planning.

SMeeden ForeMan ParTnerSHiP
8 east Parade, Harrogate HG1 JLT
Tel 01423 520 222
email trevor@smeeden.foreman.co.uk
Contact  Trevor Foreman
Ecology, landscape architecture 
and urban design. Environmental 
assessment, detailed design, contract 
packages and site supervision.

SMiTH SCoTT MULLan aSSoCiaTeS
378 Leith Walk, edinburgh eH7 4PF
Tel 0131 555 1414
e.mullan@smith-scott-mullan.co.uk
Contact eugene Mullan
Architects and urban designers 
dedicated to producing high quality 
design solutions. Working with 
communities for the improvement of 
their urban environment.

SoLTyS: BreWSTer ConSULTinG
87 Glebe Street, Penarth,  
Vale of Glamorgan CF64 1eF
Tel 029 2040 8476
email enquiry@soltysbrewster.co.uk
Website www.soltysbrewster.co.uk
Contact Simon Brewster
Urban design, masterplans, design 
strategies, visual impact, environmental 
assessment, regeneration of urban 
space, landscape design and project 
management. 

SoM
Skidmore owings & Merrill inc.
1 oliver’s yard, London eC1y 1HH
Tel 020 7798 1000
email somlondon@som.com
Website www.som.com
Contact roger kallman
also at Chicago, new york, Washington, San 
Francisco, La, Hong kong
International multi-disciplinary 
practice. Masterplanning, landscape 
architecture, civil engineering and 
urban design. 

SPaCe SynTax LiMiTed
4 Huguenot Place, Heneage Street,  
London e1 5Ln
Tel 020 7422 7600
email t.stonor@spacesyntax.com
Contact Tim Stonor
Spatial masterplanning and research-
based design; movement, connectivity, 
integration, regeneration, safety and 
interaction. 

STUarT TUrner aSSoCiaTeS
12 Ledbury, Great Linford,  
Milton keynes Mk14 5dS
Tel 01908 678672
email st@studiost.demon.co.uk
Website www.studiost.demon.co.uk
Contact Stuart Turner
Architecture, urban design and 
environmental planning, the design of 
new settlements, urban regeneration 
and site development studies.

SUrFaCe inCLUSiVe deSiGn 
reSearCH CenTre
School of Construction & Property 
Management, University of Salford M5 4WT
Tel 0161 295 5279
email r.newton@salford.ac.uk
Website www.inclusive-design.it
Contact rita newton

TayLor yoUnG UrBan deSiGn
Chadsworth House, Wilmslow road, 
Handforth, Cheshire Sk9 3HP
Tel 01625 542200
email stephengleave@tayloryoung.co.uk
Contact Stephen Gleave 
LiVerPooL
Tel  0151 702 6500
Urban design, planning and 
development. Town studies, housing, 
commercial, distribution, health and 
transportation. Specialist in urban 
design training.

TerenCe o’roUrke LTd
everdene House, deansleigh road, 
Bournemouth BH7 7dU
Tel 01202 421142
email maildesk@torltd.co.uk
Website www.torltd.co.uk
Town planning, masterplanning, 
urban design, architecture, landscape 
architecture, environmental 
consultancy, complex urban design 
problems.

Terra FirMa ConSULTanCy
Cedar Court, 5 College road 
Petersfield GU31 4ae
Tel  01730 262040
contact@terrafirmaconsultancy.com
Contact  Lionel Fanshawe
Independent landscape architectural 
practice with considerable urban design 
experience at all scales from EIA to 
project delivery throughout UK and 
overseas. 

Terry FarreLL and ParTnerS
7 Hatton Street, London nW8 8PL
Tel 020 7258 3433
email tfarrell@terryfarrell.co.uk
Website www.terryfarrell.com
Contact drew nelles
Architectural, urban design, planning 
and masterplanning services. New 
buildings, refurbishment, conference/
exhibition centres and visitor 
attractions.

TeTLoW kinG GroUP
Lone Barn Studios, Stanbridge Lane, 
romsey, Hants So51 0He
Tel 01794 517333
email mail@tetlowking.co.uk
Website www.tetlowking.co.uk
Contact Peter Morgan
Specialising in urban design strategies 
in masterplanning and development 
frameworks for both new development 
areas and urban regeneration.

TiBBaLdS PLanninG & UrBan 
deSiGn
19 Maltings Place, 169 Tower Bridge road, 
London Se1 3JB
Tel 020 7089 2121
email  mail@tibbalds.co.uk
Website  www.tibbalds.co.uk
Contact  andrew karski
Expertise in masterplanning and urban 
design, sustainable regeneration, 
development frameworks and design 
guidance, design advice.
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x ToWnSCaPe SoLUTionS
128 Park road, Smethwick, West Midlands, 
B67 5HT 
Tel 0121 429 6111 
kbrown@townscapesolutions.co.uk
Website www.townscapesolutions.co.uk
Contact kenny Brown
Specialist urban design practice offering 
a wide range of services including 
masterplans, site layouts, design briefs, 
design and access statements, expert 
witness and 3D illustrations.

TriBaL UrBan STUdio TeaM 
87 - 91 newman Street, London W1T 3ey 
offices in the Uk and overseas 
Tel 020 7079 9120 
urbanstudioteam@tribalgroup.co.uk 
www.tribalgroup.co.uk/urbanstudioteam 
Contacts Simon Gray/ Simon Green 
Tribal's Urban Studio team (formerly 
the planning practice of Llewelyn 
Davies Yeang) have expertise in Urban 
Design, Master Planning, Landscape 
Architecture, Planning, Policy, Strategy 
and Sustainability. 

TUrLey aSSoCiaTeS
25 Savile row, London W1S 2eS
Tel 020 7851 4010
email mlowndes@turleyassociates.co.uk
Website www.turleyassociates.co.uk
Contact Michael Lowndes
Creating successful places and 
sustainable communities, through 
the creative integration of urban 
design, masterplanning, heritage and 
development planning.

TWeed nUTTaLL WarBUrTon
Chapel House, City road, Chester CH1 3ae
Tel 01244 310388
email entasis@tnw-architecture.co.uk
Website www.tnw-architecture.co.uk
Contact John Tweed
Architecture and urban design, 
masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Visual impact assessments.

UrBan deSiGn FUTUreS
97c West Bow, edinburgh eH1 2JP
Tel 0131 226 4505
email info@urbandesignfutures.co.uk
Website www.urbandesignfutures.co.uk
Contact Selby richardson
Innovative urban design, planning 
and landscape practice specialising in 
masterplanning, new settlements, urban 
regeneration, town and village studies.

UrBan exCHanGe London
5-6 newbury Street, London eC1a 7HU 
Tel 020 7776 9730
email info@urbanexchangelondon.com
Website www.urbanexchangelondon.com
Contact a G Joyce
International, multi-disciplinary 
practice specialising in urban 
design, concept development and 
masterplanning, supported by project 
management and architectural units.

UrBan GraPHiCS
regent House 5-7 Melbourne Street, 
Bedford Mk42 9ax
Tel 01234 353870
email info@urban-graphics.co.uk
Website www.urban-graphics.co.uk
Contact Bally Meeda
Graphic design and illustration for urban 
design, planning and transport. A range 
of projects from desktop publishing 
reports to exhibition and web design.

UrBan iniTiaTiVeS
1 Fitzroy Square, London W1T 5He
Tel 020 7380 4545
k.campbell@urbaninitiatives.co.uk
Website www.urbaninitiatives.co.uk
Contact kelvin Campbell
Urban design, transportation, 
regeneration, development planning.

UrBan innoVaTionS
1st Floor, Wellington Buildings, 2 
Wellington Street, Belfast BT16HT
Tel 028 9043 5060 
email ui@urbaninnovations.co.uk
Contacts Tony Stevens/ agnes Brown
The partnership provides not only 
feasibility studies and assists in site 
assembly for complex projects but also 
full architectural services for major 
projects. 

UrBan PraCTiTionerS
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 2223
antonyrifkin@urbanpractitioners.co.uk
Contact antony rifkin
Specialist competition winning urban 
regeneration practice combining 
economic and urban design skills. 
Projects include West Ealing and 
Plymouth East End.

UrBan SPLaSH 
Timber Wharf, 16-22 Worsley Street, 
Castlefield, Manchester M15 4Ld
Tel  0161 839 2999
email live@urbansplash.co.uk
Contacts  Jonathan Falkingham/  

Bill Maynard
Property development and investment. 
Multi-disciplinary urban regeneration 
specialists concentrating on brownfield 
regeneration projects.

UrBed (UrBan and eConoMiC 
deVeLoPMenT GroUP)
ManCHeSTer
10 Little Lever Street, Manchester M1 1Hr
Tel 0161 200 5500
email urbed@urbed.co.uk
Website www.urbed.co.uk
Contact david rudlin
London
26 Gray’s inn road, London WC1x 8Hr
Tel 020 7436 8050
Urban design and guidance, 
masterplanning, sustainability, 
consultation and capacity building, 
housing, town centres and regeneration.

VinCenT and GorBinG LTd
Sterling Court, norton road, Stevenage, 
Hertfordshire SG1 2Jy
Tel 01438 316331
urban.designers@vincent-gorbing.co.uk
Website www.vincent-gorbing.co.uk
Contact richard Lewis
Masterplanning, design statements, 
character assessments, development 
briefs, residential layouts and urban 
capacity exercises.

W a FairHUrST & ParTnerS
1 arngrove Court, Barrack road
newcastle upon Tyne ne4 6dB
Tel 0191 221 0505
email mileswalker@fairhurst.co.uk
Contact Miles Walker

WeST & ParTnerS
isambard House, 60 Weston Street,  
London Se1 3QJ
Tel 020 7403 1726
email wp@westandpartners.com
Contact Michael West
Masterplanning within the creative 
interpretation of socio-economic, 
physical and political urban parameters: 
retail, leisure, commercial, residential.

WeSTWaddy: adP 
The Malthouse, 60 east St.Helen Street, 
abingdon, oxon ox14 5eB
Tel 01235 523139
email enquiries@westwaddy-adp.co.uk
Website westwaddy-adp.co.uk
Contact Philip Waddy
Experienced and multi-disciplinary team 
of urban designers, architects and town 
planners offering a full range of urban 
design services.

WHiTe ConSULTanTS
18-19 Park Place, Cardiff CF10 3dQ
Tel 029 2064 0971
sw@whiteconsultants.prestel.co.uk
Contact Simon White
A holistic approach to urban 
regeneration, design guidance, public 
realm and open space strategies and 
town centre studies for the public, 
private and community sectors.

WHiTeLaW TUrkinGTon LandSCaPe 
arCHiTeCTS
33 Stannary Street, London Se11 4aa 
Tel 020 7820 0388
email post@wtlondon.com
Contact Lindsey Whitelaw
Urban regeneration, streetscape design, 
public space, high quality residential 
and corporate landscapes. Facilitators in 
public participation.

WHiTe yoUnG Green PLanninG
21 Park Place, Cardiff CF10 3dQ
Tel 029 2072 9000
email glewis@wyg.com
Contact Gordon Lewis
also at London, newcastle, Manchester, 
Leeds, Bristol and Southampton
Regeneration and development 
strategies, public realm studies, 
economic development planning, 
masterplanning for urban, rural and 
brownfield land redevelopment.

WiLLie MiLLer UrBan deSiGn & 
PLanninG
20 Victoria Crescent road, Glasgow G12 9dd
Tel 0141 339 5228
email mail@williemiller.com
Contact Willie Miller
Conceptual, strategic and development 
work in urban design, masterplanning, 
urban regeneration, environmental 
strategies, design and development 
briefs.

WSP deVeLoPMenT and 
TranSPorTaTion
1 Queens drive, Birmingham B5 4JP 
email alan.young@wspgroup.com
Contact alan young

yeLLoW Book LTd
3 Hill Street, edinburgh eH3 8dG
Tel 0131 225 5757
email  john.lord@yellowbookltd.com
Website www.yellowbookltd.com
Contact  John Lord
Place-making, urban regeneration 
and economic development involving 
creative and cultural industries, tourism 
and labour market research.
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edUCaTion index

BirMinGHaM CiTy UniVerSiTy
Birmingham institute of art & design
Corporation St , Birmingham B4 7 dx
Tel 0121 331 5110
email joe.holyoak@uce.ac.uk
Website www.bcu.ac.uk
Contact Joe Holyoak
MA Urban Design. This course enhances 
the creative and practical skills needed 
to deal with the diverse activities of 
urban design. Modes of attendance 
are flexible: full-time, part-time or 
individual modules as CPD short courses. 
The course attracts students from a wide 
range of backgrounds.

CardiFF UniVerSiTy
Welsh School of architecture and School 
of City & regional Planning, Glamorgan 
Building, king edward V11 avenue, Cardiff 
CF10 3Wa
Tel 029 2087 5972/029 2087 5961
email dutoit@Cardiff.ac.uk
 bauzamm@cf.ac.uk
www.cardiff.ac.uk/cplan/ma_urbandesign
Contact allison dutoit/Marga Munar Bauza 
One year full-time and two year part-time 
MA in Urban Design. 

edinBUrGH CoLLeGe oF arT
SCHooL oF arCHiTeCTUre 
Lauriston Place, edinburgh eH3 9dF
Tel 0131 221 6175/6072
Contact Leslie Forsyth
www.eca.ac.uk/index.php?id=523
Diploma in Architecture and Urban 
Design, nine months full-time. Diploma 
in Urban Design, nine months full time 
or 21 months part-time. MSc in Urban 
Design, 12 months full-time or 36 
months parttime. MPhil and PhD, by 
research full and part-time.

LeedS MeTroPoLiTan UniVerSiTy 
The Leeds School of architecture, Landscape 
and design, Hepworth House, Claypit Lane, 
Leeds LS2 8ae
Tel 0113 283 2600 ext. 29092
email aldenquiries@leedsmet.ac.uk
Website www.leedsmet.ac.uk/courses/la
Contact edwin knighton
Master of Arts in Urban Design consists 
of one year full time or two years 
part time or individual programme of 
study. Shorter programmes lead to Post 
Graduate Diploma/Certificate. Project 
based course focussing on the creation 
of sustainable environments through 
interdisciplinary design.

London SoUTH Bank UniVerSiTy
Faculty of arts and Human Sciences, 
103 Borough road, London Se1 0aa
Tel  020 7815 7353
Contact dr Bob Jarvis
MA Urban Design (one year full time/
two years part time) or PG Cert Planning 
based course including units on place 
and performance, sustainable cities 
as well as project based work and EU 
study visit. Part of RTPI accredited 
programme.

oxFord BrookeS UniVerSiTy
Joint Centre for Urban design, Headington, 
oxford ox3 0BP
Tel 01865 483403
Contact Georgia Butina-Watson/  
 alan reeve
Diploma in Urban Design, six months 
full time or 18 months part time. MA one 
year full-time or two years part-time.

UniVerSiTy CoLLeGe London
development & Planning Unit, The Bartlett
34 Tavistock Square, London WC1H 9eZ
Tel 020 7679 1111
email s.feys@ucl.ac.uk
Contact Sara Feys
MSc in Building and Urban Design in 
Development. Innovative, participatory 
and responsible design in development 
and upgrading of urban areas through 
socially and culturally acceptable, 
economically viable and environmentally 
sustainable interventions. One year full 
time or two years part time.

UniVerSiTy oF GreenWiCH
School of architecture & Construction, 
avery Hill Campus, Mansion Site, Bexley 
road, eltham, London Se9 2PQ 
Tel 020 8331 9100/ 9135
Website www.gre.ac.uk/schools/arc 
Contact richard Hayward
MA in Urban Design for postgraduate 
architecture and landscape students, 
full time and part time with credit 
accumulation transfer system.

UniVerSiTy oF neWCaSTLe UPon 
Tyne
department of architecture, Claremont 
Tower, University of newcastle, newcastle 
upon Tyne ne1 7rU
Tel 0191 222 7802
Contact Tim Townshend
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture and 
Dept of Town and Country Planning. Full 
time or part time, integrating knowledge 
and skills from town planning, 
architecture, landscape.

UniVerSiTy oF STraTHCLyde
department of architecture,
Urban design Studies Unit,
131 rottenrow, Glasgow G4 onG
Tel 0141 548 4219
email ombretta.r.romice@strath.ac.uk
Contact ombretta romice
The Postgraduate Course in Urban 
Design is offered in CPD,Diploma and 
MSc modes. The course is design centred 
and includes input from a variety of 
related disciplines.

UniVerSiTy oF THe WeST oF 
enGLand, BriSToL
Faculty of the Built environment, Frenchay 
Campus, Coldharbour Lane, Bristol BS16 1Qy
Tel 0117 328 3508
Contact Lee Stickells
MA/Postgraduate Diploma course in 
Urban Design. Part time two days per 
fortnight for two years, or individual 
programme of study. Project-based 
course addressing urban design issues, 
abilities and environments.

UniVerSiTy oF WeSTMinSTer
35 Marylebone road, London nW1 5LS
Tel 020 7911 5000 x3341
email w.n.erickson@westminster.ac.uk
Contact Bill erickson
MA or Diploma Course in Urban Design 
for postgraduate architects, town 
planners, landscape architects and 
related disciplines. One year full time or 
two years part time.

After considering the contribution of food to local distinctiveness 
in UD105, my thoughts have strayed towards the related matter of 
smell. The characteristic smell that a neighbourhood may possess, 
usually derived from a particular work-related component of the place 
– the fishdocks, the chocolate factory, the brewery or whatever – is 
a key element that makes that place distinguishable from others. 
Many towns and districts are characterised by a brewery smell - 
that distinctively sour mixture of hops and malted barley. Maybe a 
blindfolded CAMRA expert could detect whether he – and it would be 
he – was standing in Edinburgh, Burton or Masham, smelling McEwans, 
Bass or Black Sheep – I couldn’t. 
 But one of the strongest and strangest place-smell memories 
from my childhood is of the unique hybrid of smells of Aston Cross in 
Birmingham. I used to take the number 64 bus to and from school, 
passing through what was a densely populated inner city district. 
On adjacent corners of the nodal space of Aston Cross stood Ansells 
brewery and the HP Sauce factory. Pace my imaginary CAMRA member, 
all breweries smell pretty similar, but a blindfolded triallist smelling 
that astringent combination of vinegar, fruit, malt and hops would 
have known he could be in only one place on the earth’s surface. Its 
distinctiveness has now disappeared, a casualty of deindustrialisation 
and redevelopment. Ansells went long ago, transferred to Allied 
Breweries, and production of HP Sauce sadly migrated to the 
Netherlands last year. Unlike conventional Lynchian landmarks and 
edges, the geography of local smell changes with wind direction and 
strength. With your head in a school book, you would always know 
when you were approaching Aston Cross as the smell infiltrated your 
nostrils, but sometimes you would be taken by surprise by how far, and 
in which direction, the olfactory boundary had shifted. 
 These smell characteristics of places, though powerful, are of 
course accidental and unintended by-products. I wonder whether the 
place-branding consultants (yes, they do exist – I met one at the 
Academy for Urbanism recently) might steal a trick from Asda and 
others, who deviously pipe smells of bread and coffee through ducts to 
induce the desire of consumption in their customers. An ecotown that 
smells permanently of mown grass and honeysuckle? I hope not, but I 
wouldn’t be too sure.
 The values of local distinctiveness can of course cause 
ambivalence; not every local peculiarity is seen as positive by 
all. I am sure that some people, particularly those living nearby, 
hated the Aston Cross smell. Another (non-smelly) example which I 
sometimes muse upon is the floor numbering system in Birmingham’s 
Millennium Point building, designed by Grimshaw Architects. This large 
unattractive building has five floors, three of which, because of the 
sloping site, connect with the ground. Someone, and I wish I knew 
who, numbered these floors reading from the bottom to the top: G2, 
G1, G0, L1 and L2. Whenever I travelled in the lifts, I would listen to 
visitors trying to make some logical sense of this code, and to work 
out whether they needed to go up or down, and how far. The system 
was locally distinctive, certainly, but also very irritating. I used to 
comment frequently to friends and colleagues on the stupidity of it. 
This year the management of the building has clearly lost patience and 
has renumbered the floors 0, 1, 2, 3 and 4, just like any other five-
storey building. But do you know what? I perversely miss those old 
numbers. The world now has one peculiar thing fewer than before.

Joe Holyoak

THE SWEET SUCCESS OF 
SMELL
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