
  

In August 2006, the Government had 
high aspirations for raising the design 
standard of what is built when the 
Planning Minister Baroness Andrews 
announced that ‘the Government is 
putting high quality design at the 
heart of the planning process’. This saw 
the introduction of a statement about 
design to accompany, but not be part of, 
almost all planning applications. This 
has quickly become part of the common 
language of applications alongside 
planning statements, application forms 
and transport assessments. However, the 
Design and Access Statement has become 
the most prominent of all the application 
documents – it is the most commonly 
and often the only report read.
 Despite this, it is clear to us at the 
UDG that authors and audiences alike, 
including local authority planners, are 
getting statements very wrong. 

 There are still many miles between 
a statement that informs the reader, 
explains the scheme, sets the aspiration 
and delivers a narrative about the 
design process and one that makes 
vague assertions dressing up the scheme 
as innovative, well-designed, of high 
quality and the best thing to happen in 
the area.
 In response, the UDG has produced 
a new publication focused on writing 
good statements about design and it 
recognises that the starting point is the 
Government Circular (and CABE’s Design 
and Access Statements: How to write, read 
and use them, June 2006). However it 
goes further in explaining that access 
issues are part of good urban design and 
that by using the tools of urban design 
it is far harder to hide poor design, and 
far, far easier to promote good, sound 
design. Equally, we hope that it will give 

much needed guidance to local authority 
planners assessing schemes and help 
them to realise that good design exists 
in all schemes and that design is rarely 
a linear process - it is about making the 
right decisions at the right time. 
 My hope is that this publication will 
make it easier for promoters of good 
design to prevent the erosion of their 
schemes by the ill-informed or poorly-
trained who misguidedly argue personal 
preference over good design. A well 
thought-out Design and Access Statement 
can make a clear case for high quality 
design, regardless of style, and help 
prevent the slide towards mediocrity in 
design that is prevalent in what is being 
built today.
 The UDG’s publication is available 
from Thomas Telford from March 2008.

Ben van Bruggen

Chairman’s Remarks

UDG UPDATE

We are all supposed to be in the age of 
information. The knowledge economy 
is all the rage. But in this sea of 
information where is knowledge to 
be found? The answer is in the Urban 
Design Group’s e-mail newsletter! Each 
week we trawl for useful information 
in the government and websites 
covering other countries looking for 
new legislation, guidance, policy and 
technological developments.  There is 
information about jobs and events too. 
If you are not receiving the newsletter 
and would like to, please contact 
admin@udg.org.uk. 
 Urban Design Week 2008 is 
scheduled to take place between 15-22 
September, and is an opportunity for 
us all to raise the profile of urban 
design. Please think about getting 
involved, possibly by running an event 
locally where you live or work. Extra 
help on this is being provided by UDG 
past Chairman Barry Sellers who is 

producing an e-booklet full of ideas and 
suggestions for activities and how they 
can be undertaken. We will send this by 
e-mail nearer the time. 
 The Urban Design Group is setting 
up its own free-to-join e-mail discussion 
forum using a first-rate service provided 
by the UK universities JISCmail system. 
If you would like to join in, either go 
to www.jiscmail.ac.uk and search for 
‘URBANDESIGN’ or follow the links that 
are being sent out in the UDG e-mail 
newsletter.
 What is urban design? The essay 
that explores this question on the 
Urban Design Group website, introduces 
urban design as the collaborative and 
multi-disciplinary process of shaping the 
physical setting for life in cities, towns 
and villages. It is a definition that is 
capable of embracing many different 
people, professions and activity. 
However many of us instinctively like 
to refine definitions to make them more 

precise. The philosopher Karl Popper 
cautions us against sterile debates 
on definition, while the world around 
moves on. But it seems that a valuable 
step forward is being made. For the past 
18 months, Rob Cowan has been working 
on Capacitycheck, a tool that can be 
used to assess the skills of an individual, 
the design capacity of an organisation, 
or the input required for a project. It 
has necessarily involved providing a 
more precise listing of the activities in 
urban design, but rather than excluding 
individuals, Capacitycheck potentially 
makes urban design more inclusive than 
ever before by defining urban design 
as a method of working: something to 
which we all can aspire. Capacitycheck is 
due to be published later in the year by 
the Urban Design Alliance, and will mark 
an important step forward for urban 
design. 
 

Robert Huxford

The UDG’s Director Robert Huxford announces new initiatives 
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Unless otherwise indicated, all LONDON events are held at The Gallery, 70 Cowcross 
Street, London EC1M 6EJ at 6.30 pm. All tickets can be purchased at the door from 
6.00pm: £5.00 non-members, £2.00 members, £1.00 students

WEDnEsDAy 16 APRiL 2008
 LonDon: sHAPinG A CiTy

Coinciding with Design for London’s current exhibition London Open City at 
Somerset House, this event will explore the continuing evolution of London, 
and the forces that bring about change.

THURsDAy 15 mAy 2008
 THE CREATivE CiTy: A CRiTiCAL APPRECiATion

This special event, linking in with issue 106 of Urban Design, explores the 
question of whether becoming a ‘creative city’ is a goal to which all cities 
should aspire in the struggle for economic and commercial success…. or is it 
nothing more than elitist froth? Are there practical steps that can be taken to 
foment intellectual excitement and creativity that will also spill over into hard 
cash? These are among the issues that will be explored by speakers including 
Dr Andy Pratt, Director of the London School of Economics Urban Research 
Centre. 

WEDnEsDAy 18 JUnE 2008 
 inTERCHAnGE

An ageing rail infrastructure, sustainability concerns and the demand for city 
centre sites have all combined to make our key public transport nodes prime 
development territory. This in turn sets new challenges for urban designers, 
who must balance efficient interchange facilities with the desire for good 
placemaking. Our three speakers will give an insight into their involvement in 
this exciting new area of work. 
     Paul Reynolds of Atkins will talk about some key interchange projects from 
around the UK and beyond. He is joined by John McNulty, Head of Interchange 
Projects at Transport for London, and Dr. Jake Desyllas from pedestrian 
modelling specialists Intelligent Space, who will both be looking at important 
schemes underway in London and discussing the challenges they face. 

WEDnEsDAy 9 JULy 2008
 REinvEnTinG sEAsiDE ToWns

For 200 years, the British seaside enjoyed unparalled tourism-based prosperity 
with winter gardens, prurient post cards and piers becoming a much-loved part 
or our popular culture. But package flights brought this to an end, leaving 
deserted beaches, empty theatres, and a new term - costa del dole. Is it 
possible to reinvent seaside towns so that they can recapture the vibrancy and 
solidity they once possessed? Will a decline in fly-to-let holidays bring about 
a renaissance? Or should we accept that seaside towns have had their day and 
consign them to the deep?
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This issue focuses on creativity in cities 
(in the broadest sense), whether as 
new approaches to city planning and 
management, the design of spaces and 
buildings, collaborating to solve old 
problems, or integrating our constantly 
evolving home, working and leisure lives. 
 Recognizing the value of being 
innovative is a trick that many 
organisations overlook to their cost, 
leaving people unchallenged or 

uninspired. We are mistaking a busy and stressed workforce with an inventive, energetic 
and fulfilled one; yet as the UK’s manufacturing base declines, this is one of our greatest 
areas of potential growth and export (Britpop notwithstanding). With the Government 
investing significantly in creativity through skills development, knowledge transfer 
partnerships, and new technologies, we all need to make more time to think. This issue 
also reports on people taking a leadership role to push new ideas forward, challenging 
the norm, to make places and processes better. 
 In a similar vein, entries invited for the Francis Tibbalds Prize 2008/9 need to be 
submitted by April 28th 2008. All UDG-member practices and public sector bodies are 
eligible to take part and have been sent details. This year completed schemes can also 
be submitted, and two individual UDG members working in a local authority team can 
submit a project, which we hope will encourage more to get involved. The voting for the 
2007/8 prize will be between July and September 2008 with the prize-giving ceremony in 
September, see the UDG website for more details. 

LoUisE THomAs

CREATIVITY EXPLORED

Urban Design
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Hans Monderman is the expert on ‘shared 
space’ - a subject currently holding the 
attention of traffic engineers and urban 
designers around the world. From his 
base in the Netherlands and over the 
last 30 years, he has driven a revolution 
in thinking about highway engineering, 
urban design and place-making. 
 His cerebral approach to reducing 
traffic accidents has a technical 
grounding, maintaining a focus on 
humans, context, behaviour and risk. 
During his lecture, he used Magritte’s 
Le Viol (The Rape), to illustrate that 
the over-use of numbers causes us to 
‘objectivise’ space, with little regard 
for the bigger picture – an action he 
describes as ‘the rape of space’. For 
example, Monderman sees the wider 
spatial context in street design as a 
crucial consideration. He described a 
project to reduce traffic accidents near 
a school: by removing the high fences 
segregating children and traffic, drivers 
became part of the school’s space; in turn 
the drivers became more aware of the 
threat that they posed to the children’s 
safety, and slowed down as a result.
 Before cars became more widely 
affordable, streets were entirely ‘public’ 
space. However by the middle of the 

twentieth century, with increasing 
numbers of the public choosing to travel 
by car, the government introduced 
regulations to segregate traffic and 
people. Monderman argues that traffic 
engineering has become increasingly 
dehumanised since that time. 
Guidance and laws afford the public no 
intelligence, forcing people to move 
mindlessly between barriers towards 
their destinations. For Monderman, true 
learning and innovation is quashed if 
the traffic engineering profession hides 
behind this guidance and resists change. 
 Monderman emphasised that we 
must communicate with politicians on 
the subject of risk. Engineered safety 
and technological solutions (physical 
armour or barriers) have previously 
failed to consider compensating events; 
for example would motorcyclists travel 
at dangerous speeds if they were 
riding naked? Monderman stresses that 
risk cannot be avoided but it can be 
managed. Eighty to ninety percent of 
traffic accidents are small incidents 
and a necessary part of our learning 
experiences. Monderman believes that 
if the number of these small accidents 
increases, the number of serious and 
fatal accidents will decrease. 

 ‘Shared Space’ - space without 
the kind of strict segregations that 
the majority of us are used to today - 
does however exist all over the world, 
particularly in historic European towns. 
Monderman used Seven Dials in Covent 
Garden as a good example of shared 
space in London but stressed the 
importance of assessing the correct 
cultural solution for each specific 
context, with change being achieved 
slowly on a local level rather than 
through grand projects. 
 Hans Monderman’s lecture can be 
watched in full on the Urban Design 
London website and is a ‘must view’ for 
all traffic engineers and urban designers. 
See www.urbandesignlondon.com/video_
training/.

steve Tomlinson

Hans Monderman, the pioneering Dutch 
traffic engineer, died on Monday 7th 
January near his home close to Drachten 
in Friesland, aged 63. As one of the 
most innovative and challenging of 
thinkers and practitioners in his field, 
he will be widely mourned by the many 
professionals, politicians, academics and 
ordinary people from across the world. 
Many admired his radical and challenging 
approach to bringing simplicity and 
humanity to the design of streets and 
public spaces.
 Hans Monderman trained as a civil 
engineer, and as a driving instructor, 
before studying traffic engineering and 
accident investigation. Combining an 
understanding of how roads were built 
as well as how they were understood 
by drivers prompted his interest in 
psychology and social behaviour. In 
the 1980s he was appointed as head of 
road safety for the Province of Friesland, 
a role that allowed him to question 
many long-standing assumptions. 
Always doubtful about the conventional 
traffic engineering vocabulary of signs, 

markings, barriers, bumps and chicanes, 
he began to explore the potential for 
improving safety and the quality of 
public life through encouraging simple 
human interaction and negotiation 
amongst road users. During his career 
with municipalities across northern 
Holland, he initiated over one hundred 
schemes - establishing a new direction 
for reconciling the relationship between 
people, places and traffic.
 Convinced that humans possess 
skills in negotiating and interaction that 
are being suppressed by conventional 
rules and regulations, Monderman’s 
more recent work began to explore the 
potential for simplicity and integration 
between engineering and urban 
design. More complex schemes, such 
as the Laweiplein in Drachten and the 
remodelling of the High Street in Haren 
near Groningen drew his work to the 
attention of a worldwide audience. He is 
most widely associated with the removal 
of signs, signals and road clutter, but it 
is the recognition of human intelligence 
and complexity, and the importance 

of ‘place’ for which he will be best 
remembered.
 In 2007 his work was recognized 
through the World Technology Award 
and an honorary PhD in traffic planning, 
but it is as an inspirational speaker, a 
teacher, and a highly practical innovator 
that Hans Monderman will be best 
remembered, particularly by those keen 
to promote civility in the public realm.

Ben Hamilton-Baillie

Designing shared space - Hans monderman 
13 novEmBER 2007, CiTy HALL, LonDon

Hans monderman 1945 - 2008
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A large almost overflowing audience 
was present to hear ideas related to 
the publication Manual for Streets (MfS) 
and subject of the last issue of UD. 
Tim Pharaoh began and stressed the 
need for context-sensitive design and 
not using rigid geometric standards. 
The manual involved the replacement 
of road hierarchies in residential areas 
with walkable neighbourhoods using 
streets as social spaces. He compared 
the routes to school in impermeable 
indirect layouts with alternative 
coherent routes, which were good for 

public transport and also allowed easy 
orientation. The primacy of the street 
meant an end to residential distributor 
roads and a lower design speed with 
frontage development.
Paul Hewson presented the case for 
evidence-based practice in urban 
design. He referred to work that 
he is doing in the medical field in 
which evidence is needed before new 
treatments can be introduced, and so 
a critical engagement with evidence 
is needed and a reflection in practice 
informed by this. He has been involved 
with road safety issues in Devon where 
sometimes an inaccurate view of 
evidence or statistics appears to have 
been taken. He had doubts about Hans 
Monderman’s work, although that may 
have been because he did not have 
access to its evidence base (which 
appears to exist over a long period of 
observation). However design ideas 
often have no parallel - being a leap in 
imagination - so it may be that well-
designed arterial studies are needed to 

satisfy the arguments.
Colin Davis called for a removal of signs, 
stating that the regulations do not 
require the posting of signs, but just 
that they must be posted in accordance 
with regulations whenever used. His 
case was that ‘everywhere is somewhere’ 
- the basic credo of urban design. The 
discussion included how we encourage 
highway engineers to be more 
interested in urban design matters. Few 
engineers take urban design courses 
and many engineering courses do 
not include aspects of urban design. 
People were concerned that the MfS 
only related to residential streets but it 
points the way for other situations, and 
hopefully a publication on other places 
will follow, but only perhaps if enough 
special interest groups make their 
concerns known. The response to this 
UDG event was encouraging and what is 
needed is sustained effort to take this 
interest further.

John Billingham 

Designing streets
THE GALLERy, LonDon, 16TH JAnUARy 2008

An evening discussing the lighting of 
public spaces may not be immediately 
appealing, and yet the audience at 
the Gallery really was enlightened by 
the presentations made by members 
of the Professional Lighting Designers 
Association (PLDA). This voluntary 
federation – similar to the UDG – brings 
people from varied disciplines together 
with an interest in the effective lighting 
of the public realm. Several members 
have a background in theatre which partly 
explains their approach to public spaces, 

relating to spectacle and choreography. 
Sharon Stammers began by explaining 
about the association and its inseparable 
relationship with urban design.
 Mark Ridler, associate lighting 
designer at BDP, explained his passion 
in lighting the public realm and is justly 
rewarded by the effect that it has on 
people. He follows a careful methodology 
to understand who the design is to be 
for. Referring to a Swedish example, Mark 
explained that a good lighting scheme 
can reduce electricity consumption, and 
at the same time increasing socialising 
in the public realm and reducing crime 
rates. Careful observation of how people 
react to light and the dark (both are 
important in order to provide variety 
and legibility) helps achieve the desired 
objectives of increased interaction 
between people.
 Anticipating potential worries, 
Mark broached the subject of the 
environmental impact of lighting – a 
significant contributor to CO2 emissions 
- and did not give simple answers. On 
the contrary, he admitted that the issue 
is delicate and complicated as there 

is insufficient research to prove the 
effectiveness of some of the solutions 
proposed. However with examples he 
showed that there are ways of lighting 
the public realm dramatically with a 
very low or neutral carbon footprint. A 
particularly effective scheme in Eastside, 
Birmingham used wind generated by 
passing trains to illuminate a station 
approach. Taking a holistic view, he 
indicated that the night time economy 
could not develop without lighting 
and that legibility was much helped 
by it. The issue of maintenance – or 
lack of it – was also discussed during 
the questions and this was seen as 
an unresolved problem. In each case 
discussed it was clear that the skills of 
the light designer were fundamental to a 
successful scheme. Sam Neuman, Senior 
Lighting Designer at NDYLIGHT gave a 
pocket history of public realm lighting, 
using before and after images of some of 
London’s well known spaces. He ended 
the evening speculating on how our 
cities may be lit in the future…

sebastian Loew

Dark Design: Lighting strategies
THE GALLERy, LonDon, 13TH fEBRUARy 2008
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For anyone wondering who inhabits the 
plethora of one and two bed apartments 
going up everywhere - Nick Shattock from 
Quintain had the answer – young people 
who eat breakfast in Starbucks, and may 
conceive in them, but will then move out. 
His revealing talk focused on Wembley, 
where his company is creating three 
squares each the size of Leicester Square. 
 Before that in this packed one day 
conference programme, Spencer de 
Grey tried to define a successful city 
seeing London as a series of villages 
and wanting to see high density ‘hubs’ 
around transport centres. Connections 
were one of his ‘must haves’ – apparently 
the Millennium Bridge witnesses eight 
million crossings per year and has 
increased visits to St Paul’s Cathedral 
and hotel bookings. Peter Bishop’s 
slogan is ‘London Open City’ – i.e. a 
place where things happen, but he does 
not see it as a collection of villages. 
Talking about the Mayor’s 100 Public 
Spaces programme, he noted that the 

cities of Bilbao and Valencia put public 
money into their spaces and said that 
this would happen here.
 Musings on the importance of 
‘team working’ were put forward by 
Fred Manson and Mark Brearley, who 
cited Barking as a good example with 
the Borough, TfL, LDA and DfL coming 
together. The King’s Cross Station project 
was described by John MacAslan and 
Aiden Potter, coining the term ‘Interior 
Urbanism’ for the spaces inside the 
station. Next came the exterior urbanism 
of Tower Hill and its re-instated historic 
street and Woolwich Arsenal’s series 
of ‘urban rooms’. Are terms for the 
exterior and interior are becoming 
interchangeable?
 Terry Farrell later stated that 
there are ten times more people on 
the pavements in Marylebone Road 
than in cars, so why does the car still 
dominate? His studies are often initially 
unpaid and deal with issues that no one 
else will tackle like Tottenham Court 

Road Underpass, Hyde Park Corner, and 
Marble Arch. Marc Dorfman from London 
Borough of Redbridge debated whether 
planners should get involved in ‘taste’, 
and saw urban management as more 
important than design in delivering 
projects.
 I came away from this conference 
worrying about how public our public 
realm is and that many of the issues 
that shape London are just not being 
examined – unless Peter Bishop or Terry 
Farrell take them on.

Philip Cave

Designing streets
THE GALLERy, LonDon, 16TH JAnUARy 2008

For the first in this series of TCPA events 
examining the potential of the new CLG 
Eco-Towns initiative, the large audience 
included fifty competing development 
teams and local authorities who are 
bidding to develop one of the ten first-
generation Eco-Towns. Others were 
anxious to hear what Eco-Towns will mean 
for existing Growth Areas, towns and 
cities. Speaking for CLG, Henry Cleary set 
out the government’s housing and growth 
dilemma, explaining that Eco-Towns will 
help to meet growth needs using a ‘clean 
sheet’ for developing sustainably.
 The CLG definition of an Eco-Town 
is for an exemplary green development 
of 5,000-20,000 people, with zero-
carbon impact as a whole (including 
transportation), freestanding but 
linked to other larger settlements, and 
with an infrastructure-led approach 
to housing provision. The emphasis is 
on capturing land values to self-fund 
otherwise ‘difficult’ issues such as 
transport improvements, drainage and 
remediation. The TCPA’s Chair David 
Lock addressed press reports about 
Eco-Towns that the long-list of bids 
includes many that are little more than 
recycled schemes previously rejected by 
the planning system. Given the CLG’s 
short competition timescales, Lock 

saw this as inevitable, but with teams 
aware of the need to rethink planning 
and infrastructure provision to address 
previous shortcomings. 
John Walker explored the Eco-Town 
opportunity whereby less valuable, 
undevelopable and undesignated land, 
would become considerably more valuable 
with an Eco-Town designation, so that 
its value is harnessed for comprehensive 
planning. Robert Shaw described the 
stringent environmental performance 
expected of Eco-Towns and what is 
achievable when looking a town-scale 
strategies. 
 Later sessions heard about case 
studies – Freiburg (pictured), Stockholm 
and London’s Olympics. Wulf Daseking, 
Freiberg’s Chief Planner, described 
Germany’s sunniest city, which having 
seen off an atomic power station in the 
1970s, re-branded itself as an alternative 
‘Solar City’ setting sustainable transport 
targets. These have included limiting 
development above 12.5m to maintain 
wind patterns, minimising local pollution 
and foggy weather. Riesenfeld, one of 
two developments on redundant edge 
of town sites, was required to have 
self-financed schools, roads, and tram 
infrastructure, car-free housing areas 
and high environmental performance 

housing standards. Vauban also provides 
mixed tenure housing, shared spaces, 
a CHP plant, mixed use developments 
with Solar Plus homes, and floodable 
outdoor spaces. These demonstrated a 
steadfast approach to transforming a 
prosperous historic city into an exemplar 
for contemporary home-building. The next 
phase of the TCPA’s work will be to study 
Northstowe, BedZed, Malmö, Kronsberg, 
Upton, Milton Keynes Energy Park, and 
Letchworth to inform the development of 
Eco-Towns.
 Finally, Professor Sir Peter Hall 
quoted the Tym study (2005) identifying 
a funding gap of at least £8bn in 
infrastructure provision for the South 
East, decisively concluding the case for 
the holistic Eco-Towns initiative. 

Louise Thomas

TCPA/ AsC Eco-Towns and Housing Growth series
REGEnT’s CoLLEGE, LonDon, 14 DECEmBER 2007

Designing for new London
AJ ConfEREnCE in LonDon, 15 JAnUARy 2008
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When you think about sustainable new 
housing developments, what comes 
to mind? Ever greater attention paid 
to orientation, insulation, energy 
sourcing and water management. But 
the developers who are really forward-
thinking are not only considering 
people’s homes in a different way, 
they are helping people to change the 
patterns of their lives to be sustainable. 
It is interesting that the most significant 
carbon savings at the eco-development 
BedZed in Surrey, for instance, have 
arisen through introducing a car club.
 Sustainable new housing means 
helping people to live more intelligently 
and more simply. This means providing 
more of what they need on their 
doorstep, whether it is space to work, 
locally sourced food to buy, or places 
to meet friends so that a car is not 
necessary to have a social life. It also 
means taking identity seriously – naming 
and nurturing the spirit of the place. 
There is clearly no better time to throw 
out the redundant standard products and 
poor site layouts of the last thirty years. 
But old habits die hard, and so we need 
new eyes and fresh thinking.
 This is where Europan, the world’s 
largest housing and urban design 
competition for young architects, comes 
in. It offers a rare chance for developers 
as well as architects in participating 
cities across Europe to meet their 
counterparts, and gain a big picture 
perspective on the issues facing urban 
development and housing. 
 The opportunity it offers to 

young design teams in the UK is 
particularly unique because, unlike 
European practice, we tend to only 
use design competitions for large, 
landmark projects. Furthermore, unlike 
many architectural competitions, 
which are purely conceptual, Europan 
is ‘live’ In the UK, Europan, now in 
its ninth round, is run by CABE in 
partnership with Communities and Local 
Government, English Partnerships and 
the Housing Corporation. Deliverability 
is of paramount importance to the site 
partners and judges. 
 Themes and briefs are set by 
CABE with contributions from the 
site sponsors, based on the actual 
development needs of the sites. The 
competition winners have to solve real 
and pressing urban problems such as 
how to create an identity, how to stitch 
into the existing fabric of our towns and 
how to revive neighbourhoods - issues 
that affect not only these sites but many 
others in towns and cities across the 
country. 
 This year’s three Europan sites are in 
Milton Keynes, Sheffield and Stoke-on-
Trent. In Milton Keynes the site is in the 
Western Expansion Area, which will be 
the size of a small town providing 6,000 
homes by 2011. The site in Sheffield 
enjoys an excellent location in the south 
of the city – with views out across the 
city to the Peak District National Park. 
In Stoke-on-Trent, the city centre site 
is a cleared housing market renewal 
site imminently being released for 
construction. 
 In Milton Keynes, one of the big 
challenges has been how to retain 
a unique identity as the city grows. 
The winning scheme by Tom Russell 
Architects, A Forest in the City, was 
praised by the judges for its vision of 
mixed family housing and mews housing. 
The design cleverly weaves the unique 
greenness of Milton Keynes into an 
urban site. Well-defined frontages form a 
coherent fabric while offering flexibility 
of use. The scheme has the potential for 
houses to be split for multi-occupation, 
or to be developed to create additional 
work units or annexes. 
 City Slipway, by RCKa, aims to 
attract people back from the suburbs 
and surrounding towns to city-centre 
living in Stoke-on-Trent – a sustainable 
proposition given the city’s good 
existing infrastructure. It combines a 
central public route down to the Caldon 
Canal (an infrastructural spine) with a 

striking iconic apartment building, and 
terraced housing: re-vitalizing the waters 
edge and giving it a strong new identity.
 The judges will award a winner for 
the site in Sheffield before the summer. 
The two projects selected as runners-up 
will receive feedback from the judges 
and the client (Sheffield City Council), 
and then the opportunity to develop 
their ideas further. 
 With seventy three real sites in 
twenty two countries, and with more 
than 1,750 entries received, Europan 
9 gives up-and-coming practices the 
opportunity to not only literally put 
something on the map but also access 
a huge network of Europe-wide urban 
debate. Entrants are able to select any of 
the European sites: British competitors 
might have their designs built in Nacka 
(Sweden), Espoo (Finland) or Milton 
Keynes. 
The Europan biennial meetings also 
provide a stage for debate about the 
future of housing. On the continent 
there is a well-developed appreciation of 
city living, with cities like Paris, Berlin 
and Barcelona all built with hierarchical 
spatial concepts, to higher density, 
deriving from a historically rooted 
concept of urbanism. For UK clients and 
design teams, the essence of Europan is 
in this debate: examples abroad provide 
a valuable counterpoint to a developer-
led housing market. British housing 
needs to draw more on its European 
neighbours for inspiration.
 In terms of commissioning 
‘architecture’ as opposed to just 
‘buildings’, we can learn from European 
methods. The Swiss use of the 
competition framework, for example, is 
successful for many types of schemes. 
Competitions with sites ready for 
development and genuine site sponsor 
teams are, however, not common in 
the UK. CABE hopes that Europan will 
continue to encourage the delivery of 
more high-quality, innovative projects 
and the use of design competitions.
 With three million new homes to 
be built by 2020, the need to raise the 
stakes now for housing quality cannot be 
overstated. Europan champions design-
led housing, with strong contributions 
from urban designers on many of the 
proposals, and at least one architect 
per team. It throws down a gauntlet to 
challenge the way we commission and 
build.
 

Claire Johnson, CABE enabling advisor
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What is your current job and how long 
have you been there?
My current ‘job’ is more of a new life as 
I have just begun my own urban design 
consultancy since leaving Llewelyn 
Davies Yeang – Amanda Reynolds 
Urbanism - and even though it is only 
3 months old, I’m hoping it’ll go on 
and on.
Can you describe the path that you 
followed to become an urban designer 
and what motivated you?
I was born an urban designer by instinct 
I think, although it took me a few 
decades to figure out how to be one. 
Despite, or perhaps because of, being 
brought up in a low-density beachside 
suburb, I was always fascinated by 
cities. Sydney and Melbourne were 
great places to visit as an architecture 
student. Travelling through the US 
and Central America in my twenties I 
absorbed a lot of what did and didn’t 
work in terms of good place-making, 
but was still focused on architecture. 
Arriving in London, I found a place 
where architecture was immediately less 
important (some would still disagree) 
than the relationships between the 
forms – it seemed to be called urban 
design and it felt like home.
What do you find exciting about your 
work?
Cities are our greatest invention, the 
best and worst expression of people’s 
ability to work together. Feeling 
confident about making successful 
places is pretty exciting. 
What do you think are the most 
important skills of an urban 
designer?
My response to people who ask ‘what on 
earth is urban design?’ has always been 
“It’s a simple combo of politics and 
colouring-in”. A bit trite perhaps, but 
basically we have to have a clear vision, 
be able to express that vision (draw it), 
then sell it - no brilliant urban design 
scheme is any good parked in a CAD file 
or in a drawer, we either need to be or 
work with good politicians in all senses 
of the word, who can get things done. 
Process is as important as product – 
politics and colouring-in both matter!
What would you like to be doing in 
ten years’ time?
Hanging out in a fantastic finished 
‘urban design’ product around London.
As an urban designer, do you have a 
role model?

No, not really, I think we’re still 
inventing what it is that urban 
designers do and how we work, but 
there are a number of people whose 
work and activities I admire. I owe a 
lot to my father who was an old-style 
architect-planner and worked in the 
UK for Berthold Lubetkin as well as 
Coventry City Council in the 1940-50s; 
Jane Jacobs was a great inspiration 
as a student; new ideas coming out of 
‘planet-saving’ challenges outside the 
UK look really interesting; and I also 
really enjoy Sir Terry Farrell who keeps 
pushing grand visions, like his ‘Green 
Thames’ scheme. It is important to keep 
reminding ourselves that we have to 
aim for almost unattainable visions, in 
order to get simple things done better 
– and I love the idea of islands in the 
mouth of the Thames.
if you were to recommend an urban 
design scheme or study (past or 
present) for an award, what would 
you chose?
Pompeii, because it is a fantastic ‘live’ 
study of how good urban form hasn’t 
changed much in a few thousand 
years, or the Victorian/Edwardian 
builder’s pattern-book terrace house 
grid development – but we don’t seem 
to be doing as well in many of our 
new developments. Not that we want 
to slavishly replicate, but there are 
certainly some lessons there.
Where is your favourite town or city 
and why?
My constant favourite is of course 
London, the inherent conflicts in a city 
dripping with both ancient history and 
developer dosh, and which is working 
on self-renewal cannot be but exciting 
to an urban designer – planning 
processes nothwithstanding. But my 
favourite ‘adrenalin city’ is Tokyo – 
stimulation overload is guaranteed 
and almost none of its lessons can be 
usefully applied to a mixed-use urban 
extension in Essex…
Where is your most hated place and 
why?
This is a tough question, I always 
respond to grim urbanity by 
immediately trying to figure out how 
to fix it, hence it is hard to have a 
‘proper’ holiday, as the urban design 
bit of my brain is absorbing and 
redesigning whatever place I go to. 
I do however struggle with my home 
town of Auckland in New Zealand. It has 

some of the greatest urban potential 
and worst urban built form and public 
realm to be found, with a particularly 
awful city centre ringed by impenetrable 
motorways and dire public transport, 
yet all set on a fantastic harbour and 
wonderful pile of old volcanoes with 
a terrific heritage of Victorian timber 
architecture. I’m hoping that the steady 
stream of emigrating urban designers 
from Europe will fix it. Also, at risk 
of annoying Italians, I think Rome is 
rubbish – overrated and treated with 
disdain by its populace, its quality 
of public realm is atrocious, and that 
includes the Vatican. Romans and the 
world deserve better.
What advice would you give to UD 
readers?
Two things: work towards bold visions, 
and improve the quality of the every 
day – the street, square or park that we 
all inhabit should be a pleasure to walk 
through. 
What should the Urban Design Group 
be doing now or in the future?
Raising the profile of urban design, 
getting involved in the big political 
issues about our cities’ futures.
finally, who would you like to see 
interviewed by UD?
The Mayor of London and high-profile 
developers – how are they dealing with 
urban design?

Louise Thomas
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inTRoDUCTion
With the growing popularity of user content generated websites such 
as YouTube, OurSpace and Wikipedia, the phrase Web2.0 has seeped 
into common usage. Although the creative merits of Web2.0 are often 
greatly overplayed, in terms of providing a useful platform for the 
co-ordination of previously disparate activities, there is little doubt 
that there are interesting possibilities to be explored. 

EsP-sim
Over the past year or so, Slider Studio (a computational design 
consultancy) in partnership with University of East London has 
received Government funding through UrbanBuzz to explore how 
the principles of Web2.0 might be applied to urban development and 
in particular how residents interested in building or commissioning 
their own homes might come together to shape their neighbourhood. 
The aim of the project known as ESP-sim – Enabled Self Procurement 
Simulation - is to develop software that can model alternative 
procurement and design processes to today’s speculative development 
model. 
 The project has therefore addressed a broad range of issues. With 
partners from the private and public sectors such as mæ architects, 
audacity.org and BURA, ESP has been grappling with how pattern 
books might be employed to expand the housing options available 
to future residents, while addressing some of the quality standards 
demanded by the Code for Sustainable Homes. 
 At an urban scale, I have been working with the partners to address 
how user-generated site planning can be dovetailed with design and 
planning processes, such as design codes and Local Development 
Orders, to offer a more direct and democratic route through the 
complexities of the planning system. 

THE TRADiTion of sELf-BUiLD
There is a significant history of self-build housing in the UK, for 
example the plot lands developments of pre-war coastal England. 
Operating without restrictions, employing catalogue housing and a DIY 
spirit, these makeshift landscapes were loved by those who lived there, 
and detested by an architectural and planning elite who frowned upon 
the access that the working classes had to the countryside. 
 The nationalisation of development rights under the 1947 Planning 
Act killed these off, but self-build and self-commissioned housing did 
not disappear entirely. Today, at around 10-12 per cent of new housing 
in the UK, it is a significant (but rarely acknowledged) source of new 
housing. Yet compared with Germany, where self-procured housing 
is estimated to be around 55 per cent of the total new-build housing 
market, the sector remains small. 

THE sEARCH foR nEW HoUsinG soLUTions
Now however, not only are around 70 per cent of homeowners reported 
to be interested in commissioning their own home, but dissatisfaction 
with traditional house-builder models and the current shortfall 
in home-building numbers has triggered interest in alternative 
methods of design, development and procurement. Importantly, 
within the architecture profession, there has been renewed interest 
in a typological approach to housing through the use of pattern 
books. Adaptable to a variety of sites and capable of being updated, 
the versatility and economy of this form of building is becoming 
appreciated once more. 
 Recently, there have been some interesting projects. The flatpack 
house has returned as IKEA entered the UK housing market for the 
first time in Felling, Gateshead. Across the water in the West End of 
Newcastle, Urban Initiatives have programmed a Housing Expo into 
their Scotswood masterplan (see p38) which promotes the idea of a 
‘New Norm’ based around customisable and upgradeable shell space, 
and an extendable footprint. Urban Splash include serviced plots 
along a canal-side street within their New Islington development - a 
project that marries the one-off commissions of Amsterdam’s Borneo 
Sporenburg with ‘Grand Designs’ style mass appeal. 

EsP-sim innovATions
The above schemes combine elements of innovation with some familiar 
processes. However, to address how self-commissioned housing might 
move from being one-off design commissions, or singular projects on 
isolated sites, to development on a neighbourhood scale, ESP-sim has 
grappled with the innovations required to handle an entire design, 
procurement and planning process. Effectively, the question it seeks 
to address is: how to co-ordinate a planning permission for about 150 
homes where each resident is an individual developer, decision maker 
and partial designer of their property?
 There are three important areas of consideration: 
•	 Developing	Youcanplan,	the	ESP	software	that	defines	and	illustrates	
the procurement process;
•	 Co-ordinating	the	development	of	menus	of	type	approved,	site	
specific patterns, with the complex site-based requirements of the 
regulatory systems; and 
•	 Understanding	how	the	menu	of	patterns	and	urban	codes	might	
be embedded within Local Development Orders, to create an ‘operating 
system’ for neighbourhood assembly.

yoUCAnPLAn
ESP operates on the basis that neighbourhood planning can encompass 
both the professional and lay worlds, bringing together an ‘enabling 
developer’ (public or private) with the future residents. To maximise 
control and choice over their housing options, ESP allows future 

YourSpace – Urban Design2.0
Alastair Donald describes an initiative to promote  
self-build neighbourhoods
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without having their work undone to secure a site-specific planning 
consent. If basic patterns can be ‘type approved’, customisation 
can take place later. For the consumer an early indication of what 
will be consented will allow them to plan their own house and their 
neighbourhood. 

URBAn CoDEs AnD LoCAL DEvELoPmEnT oRDERs
It is currently difficult to co-ordinate the interfaces and planning 
permissions for large numbers of individual ‘developers’, especially while 
the planning system remains predominately regulatory and reactive. 
Creating greater certainty might be possible by using design codes 
to specify important urban parameters for the site, and embedding 
the code and an agreed menu of site-specific patterns within a 
Local Development Order (LDO).  Once approved, an LDO effectively 
extends General Permitted Development Rights across the area, and all 
development that meets the provisions of the Order becomes permitted 
development. Consequently it need not go through a formal planning 
application process.   
 So how might this work in practice? Before an LDO can be consulted 
on, and subsequently adopted, it must contain a description of the 
development that the order would permit, and a plan identifying the 
area.  Effectively this requires the preparation of a design code - as a 
record of the agreed urban parameters of a master plan, translated into 
a set of technical specifications. 
 Taken together, these represent an ‘operating system’, i.e. the 
democratically agreed instructions for neighbourhood assembly. When 
formalised or adopted, the code provides clear direction for all those 
who wish to build. All parties understand that as long as a house type 
is selected from the approved menu of site specific patterns, and that 
they meet with the criteria for the urban code, then development is 
consented. For those that want to build outside the terms of the order, 
the option remains of going through the normal process to secure 
permission. 

ConCLUsion AnD nEXT sTEPs
The aim of ESP is to introduce a new housing procurement model 
and to create links across the various consent regimes and into the 
new environmental standards regime. Given the instability of the UK 
regulatory systems it is an ambitious project. However in its testing so 
far, it shows promising results. The project now needs to move to the 
next stage - with the search for an ambitious local authority to join the 
experiment - anyone interested should get in touch. With household 
formation still on the increase despite the ‘sub-prime blues’ curtailing 
the already inadequate rate of building, it seems a chance worth taking?

Alastair Donald  
Further details can be found at www.esp-sim.org

residents to come forward early in the development cycle, not only to 
select and customise their choice of house, but to have a say in shaping 
their neighbourhood. 
 This whole process is co-ordinated through Youcanplan, multi-
user online software which simulates the consumer experience of 
entering an enabled self-procured project. Initiated by professionals, 
but completed by future residents, it takes all parties through the 
development process including site planning and consultation. In a 
3D virtual environment, a choice of plots within a neighbourhood are 
offered, and with a design code, a range of pre-approved house design 
choices can be selected and customised to the owner’s specification.
 Modelling the end-to-end process helps improve the coordination 
between different partners such as masterplanners, local authority 
planners, finance companies, enabling developer and future residents. 
By linking the choices of future occupants into the supply chain, it 
should help create significant efficiencies.
 
PATTERn BooKs
Key to making ESP work is the use of contemporary pattern book 
housing. While architects (and urban designers) have tended to scoff 
at pattern books, they represent an excellent opportunity for good 
architects to develop well designed housing. 
 For some, a contentious aspect of pattern books is that they are not 
designed for a specific site. Instead they capture the design information 
of a basic type and allow others (individuals or builders) to adapt 
the design for a particular site. This brings significant advantages 
as customers gain from the cost efficiencies of a repeatable, but 
customised product. A key benefit is that repeatable building enables 
investment in research and development, to address the next generation 
of environmental regulations in the Code for Sustainable Homes. With 
strict energy, waste and acoustic standards, and the need for advances 
in services and envelope engineering, this represents a considerable 
advantage. Innovations might include introducing built-in flexibility 
that make patterns adaptable to changing needs, and enabling elements 
with shorter lifecycles (e.g. kitchens and bathrooms) to be easily 
upgraded.
 In order to improve understanding of the pattern book approach, 
ESP joined with the RIBA and Design for Homes to run a ‘Pattern Book’ 
competition to find a range of flexible house types to be built into 
the Youcanplan software. Architects submitted their patterns which 
were judged online through an innovative voting mechanism. The five 
designs judged to work within the ESP context will be built into the 
software patterns menu, and received £1,500 of prize money. 
 The key to making such an approach successful is to create greater 
levels of certainty at the interface between pattern designers, building 
regulations and planning. It is only then that designers can proceed 
with the knowledge of how far they can develop a typology’s design, 

opposite Party Wall Street by mæ architects
Above left The Youcanplan Interface
Above right The Ribbon Row House pattern book entry by Huuk Architects
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It is ten years since the publication of Towards an Urban Renaissance, 
and while a variety of reviews are being conducted of its achievements, 
none have focused on urban design (though see Urban Design 103 
for Core Cities). An ESRC sponsored seminar series is providing an 
unprecedented opportunity for sixteen senior British urban design/
planning academics, their colleagues and doctoral students, to meet 
with local authority officers and practitioners in an extended evaluation 
of design achievements in the UK’s major cities, with four Celtic cities 
serving as comparators for the English cities’ renaissance.
 Four seminars are being held, each of which is structured to compare 
and contrast the outcomes of the urban renaissance of four cities 
(or four districts in the case of London). In each case an academic 
evaluation is preceded by an explanation of the local corporate 
governance and planning practice context (presented by the local 
authority), then interrogated by selected local activists, practitioners 
and designers in both the public and private sectors, and finally 
debated by the wider audience. The first of the four conferences, 
co-sponsored by the Design Commission for Wales, was held in Cardiff 
in November 2007. It focused on the cities of Birmingham, Bristol, 
Cardiff and Nottingham. Subsequent issues of Urban Design will 
report on future conferences in Manchester (January 2008), Glasgow 
(March) and London (July). The programme is co-sponsored by CABE 
and Architecture and Design Scotland, and the case studies will be 
published in spring 2009.

REsEARCH qUEsTions
The seminar series attempts a broad evaluation of the urban renaissance 
and the emerging quality of urban design. Five general questions were 
posed:
•	 Has	a	qualitatively	different	built	environment	begun	to	emerge?	
•	 Is	this	promoting	a	deeper	urban	renaissance	-	creating	more	
positive experiences and perceptions of urban living? 
•	 Is	urban	design	quality	being	compromised	by	the	strong	market	
orientation of the competitive city ethos? 
•	 Are	globalisation,	privatisation,	gentrification,	and	consumerism	

driving urban design and delivering less cohesive and sustainable cities 
as a legacy? 
•	 How	are	new	plan-making	processes	and	policy	instruments	being	
deployed to promote longer-lasting renaissance and environmental 
sustainability?

The launch seminar went well with lively and provocative debate, 
and opinions on progress were often sharply divided. This short 
article cannot convey the richness of two days of highly-informed 
presentations, responses, counter-arguments and intense debate. Nor 
can it capture the very distinctive differences in each city’s corporate 
strategy, planning frameworks, design outcomes, local response and 
local critique. But it can highlight the broad similarities and contrasting 
local experiences of renaissance. The inclusion of the Cardiff case study 
demonstrated that similar market pressures and local authority agendas 
prevail outside the English ‘Core Cities’.

A qUALiTATivELy DiffEREnT BUiLT EnviRonmEnT?
The short answer is ‘yes’. All four city centres have dramatically 
improved and significant tracts of the inner city are benefiting from 
residential investment. The significant repopulation of city centres 
has delivered more activity, animation and vitality if also an excess 
of café and binge culture. Major improvements have been effected 
in the public realm (many initiated prior to the Task Force Report); 
traffic calming and road space reclamation for pedestrians being widely 
welcomed. Where Birmingham led in the early 1990s, Nottingham 
has followed, removing subways and the inner ring road. The latter’s 
particular achievement, unique within these four cities, has been to 
take advantage of its new unitary status and the resources of the Local 
Transport Plan to fund major improvements in public transport. This 
is notable particularly in its tram project (approved in 2001 and now 
awaiting further extension) alongside extensive pedestrianisation. By 
contrast, Bristol has failed to initiate its tram project and significantly 
improve public transport, but it has taken forward an innovative Legible 
City initiative, improving pedestrian movement, public space, street 

Urban Design and the British Urban 
Renaissance: comparing Birmingham, Bristol, 
Cardiff and Nottingham
John Punter reports from an ongoing comparative ESRC Seminar series
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through quality place-making. But the argument was made that 
Birmingham’s urban renaissance projects of the 1990s had produced 
too little ‘trickle down’ of jobs to low income and economically 
inactive groups and been part-financed from housing and school 
maintenance budgets - a double deprivation. The most strident 
community criticisms emerged in Bristol, where the new office 
quarter of Temple Quay and the mixed use Harbourside scheme, were 
slated (the latter rather unfairly) for poor public realm planning and 
building design. There were worries that the single use, new shopping 
centre in Broadmead would be too introverted and shift the retail 
centre of gravity too far east. 

Common PATTERns
The seminar identified common patterns: a political and architectural 
obsession with the iconic in preference to the everyday; the failure 
of masterplanning to sustain quality urban design; a need for more 
participative processes (viz. Enquiry by Design) alongside more 
transparent financial appraisal and investment intentions. More 
intelligent use of land ownership powers was considered essential, as 
was the need to forego maximum profits, especially on the first phases 
of a scheme (see Urban Design Compendium 2).
 Of course, urban design does need a strong market orientation, but 
should not be heavily wedded to large-scale redevelopments driven 
by major investor-developers and mass house builders. The Custard 
Factory in Birmingham and the Tobacco Factory in Bedminster, Bristol 
were celebrated along with other examples of small scale interventions 
by architects/developers, for being committed to the locality and 
community enterprise. 

is THE URBAn DEsiGn REnAissAnCE ComPRomisED By  
PRivATisATion, GEnTRifiCATion, AnD ConsUmERism?
The debates highlighted many instances of market pressures driving 
development in ways that threaten quality design, an active public 
realm, social inclusion and more sustainable lifestyles. PFI and design-
and-build schemes were unhelpful drivers, so was ‘value-engineering’ 
(though a good case was put for its potential). As for privatisation, 
there were quality public realms that were privately owned and 
managed on a non-exclusionary basis (e.g. Brindley Place), and publicly 
owned spaces being over-commercialised by catering outlets, giant 
Ferris wheels, imported Christmas markets and commercial events. 
 Gentrification is taking new forms not least due to the dramatic 
increase in student populations but also in the complexities of buy-
to-speculate, buy-to-let and short-term (city break) lets. These have 
significantly increased housing demand while creating conditions of 
significant under-occupation. Do these apartment schemes contribute 

furniture and public art, while replacing part of its inner ring road with 
new pedestrian spaces. 
 There was persistent criticism in the discussion of how commercial 
and higher density residential areas relate to the public realm. Too 
many commercial buildings are designed as freestanding objects 
(investors preferring them like that) creating discontinuous street 
enclosure. Nottingham has problems with the detailing of street facades 
and entrances in residential schemes. Cardiff Bay suffers from large-
scale gated projects designed without underground car parking or a 
commitment to liveable streets.
 A debate developed around the notion of ‘urban quarters’ as they 
were felt to be city marketing devices rather than a mechanism to 
create functioning communities, united by economic activities or local 
service centres. In Birmingham where the idea originated, it was argued 
that only the Jewellery Quarter functioned as a community of interest, 
and that much more should be done to foster the ‘urban village’ (itself 
a contested term) as a liveable entity supporting a complex web of 
activities and communities.

A DEEPER REnAissAnCE PRomoTinG URBAn LivinG?
There was plenty of evidence of dramatic increases in city centre 
populations and in the central housing stock, but much less evidence of 
well-designed residential areas that might last. Five thousand units will 
have been added to Nottingham’s central area stock over the decade to 
2008, while Cardiff is constructing over 1,100 apartments annually in the 
extended city core (twice the rate of Bristol). Shrinking household sizes 
have driven much of this growth with demand from students particularly 
important (Nottingham has over 50,000 students, making up a sixth 
of its population). Specialist student housing suppliers have emerged, 
but their products are generally felt to be poorly planned and designed, 
although this may in turn release inner city houses for families. 
 Of concern has been the monoculture of apartment developments 
(1 and 2 bed), and this has emerged as a particular issue in Cardiff 
where densities have been high, and the relationship to the street and 
waterways poor. All cities need to adopt much more effective design 
policies and guidance to produce apartment complexes capable of 
meeting a wider range of housing demand, and which can contribute 
much more positively to the street and the neighbourhood. A greater 
mix of uses would be welcome with the provision of commercial and 
public services, as well as live-work units on ground floors (see Design 
for London, Recommendations for Living at Superdensity, 2007). 
 Little was said about suburban intensification though clearly this 
process is well-advanced in all four cities. At present the more affluent 
suburbs find it easy to resist both the necessary diversification of the 
housing stock and the development of walkable sub-centres that could 
serve ageing populations more effectively. The design of denser forms of 
low-rise housing needs much more imagination.

is REnAissAnCE ComPRomisED By A sTRonG mARKET  
oRiEnTATion AnD THE ‘ComPETiTivE CiTy’ ETHos?
The impact of city competition on planning and design practices was 
also debated. It was most evident in Cardiff where the political agenda 
over the past decade has been explicitly ‘boosterist’ and marketing-
led, relying on retail/leisure and huge sports projects to expand the 
city’s hinterland, and increasing tourism and providing jobs. The 
competitive impulse has translated into one-off high profile projects, 
often cross-subsidised by generous planning permissions on city land 
disposals. These have driven up residential building heights (41 storeys) 
and densities (450 dw/ha gross) to levels that are unsustainable and 
inappropriate in a provincial city. Development controllers insist that 
they can still add value to projects, despite the absence of statutory 
policy and design guidance. 
 Nottingham and Birmingham (with its legacies of the Highbury 
conferences, Tibbalds/Hildebrand studies and Les Sparks’ design 
management) offer an alternative strategy of urban competitiveness 

Above Nottingham Market Square: an enlarged pedestrian area with a water feature 
has the new Metro running on two sides

opposite Cardiff Bay: the Bay Pointe scheme on city-owned land, cross-subsidising 
commercial leisure, but negotiations are seeking to remove one tower



vi
EW

Po
in

Ts

12 | Urban Design | Spring 2008 | Issue 106 

Bristol’s activists had a much greater presence and higher design 
aspirations than their nearly invisible counterparts in the other cities. 
However, doubts remain over levels of public participation in all facets 
of current planning practice.
 Much was heard much about the parlous state of design skills and 
control expertise in the four local planning authorities. A frequent 
comment was the lack of institutional memory as a result of senior 
retirements and the high staff turnover. Doubts were raised about 
planners’ education and lack of design literacy, and the emphasis on 
the speed of decisions rather than the value-added was lamented. Both 
Bristol and Birmingham observers considered that good design and 
regeneration were more difficult to achieve now than in the recent past, 
due to skills/staff shortages, councils maximising land disposal receipts, 
political uncertainties and more pressing economic imperatives. 
 The debate in Cardiff has hinged around the Council’s claim for a 
track record in “innovative architecture and iconic urban design”. It 
was argued that innovation had to address sustainable construction and 
energy efficiency objectives not just architectural features, while iconic 
urban design was a contradiction in terms. This debate sparked a lively 
exchange about the ‘Puritanism’ of much urban design thought with 
its insistence on good background buildings, and the current vogue 
for freestanding ‘look at me’ buildings breaking both street wall and 
skyline. 
 Nottingham was addressing many of these issues by embarking upon 
a Sustainable Design Nottingham 07 initiative with the support of CABE 
(see Urban Design 103, 34-5). At its heart was an attempt to address 
the poor performance in the East Midlands on housing design quality 
and incorporating Building for Life criteria into project assessment 
(with shades of the recent Callcutt recommendations). A design review 
had been established, a city centre design strategy commissioned, and 
3D briefs established for more than 70 sites to put the local authority 
on the front foot. Workshops and training programmes had also been 
developed for local authority planners, and sustainability guidance 
drafted.
 Overall, there was relatively little discussion of other policy 
instruments complementary to planning, such as:
• additional guidance (e.g. Bristol’s Sustainable development 
construction guide); 
• public procurement strategies explicitly requiring high standards of 
design; 
• the judicious use of EU funds for regeneration or for sharing good 
practice with other European cities; or, 
• relatively recent additions to the tool kit, such as Local Area 
Agreements or the power of wellbeing (as established in the Local 
Government Act 2000). 

ConCLUsions
From an urban design perspective, the urban renaissance remains 
largely city centre focused despite its irrelevance to large sections of 
the population. What is happening across cities in terms of suburban 
intensification, sub-centre development, private and council estate 
renewal and green space/ecology maintenance remains under-explored 
and often under-resourced. City centres still embody municipal pride 
and collective memory, but the ‘municipal’ has itself been eroded 
by central government, with many functions transferred to non-
elected agencies, and fewer resources and powers to encourage local 
government initiative. Meanwhile the ‘balkanised’ political structure of 
some built-up areas encourages asset-stripping within cities and allows 
‘edge cities’ on their peripheries to perpetuate unsustainable behaviour. 
 The next seminar focuses the northern cities of Manchester, Leeds, 
Sheffield and Newcastle-Gateshead and will be reported on in the 
summer issue of Urban Design (Issue 107).

Professor John Punter is at the school of City and Regional Planning, Cardiff 
University and a Director of the Design Commission for Wales

adequate affordable housing? Recently approved schemes in Cardiff 
have yielded less than half of their 30 per cent affordability target. 
 Central government has recently moved to secure modest increases 
in the supply of social housing through improved funding, but since 
1997 they have prioritized the improvement of the existing stock as 
part of their Decent Homes programme. In the meantime many local 
authorities have to fund new council housing through sales of existing 
stock - a self-defeating process. In Bristol comparisons were drawn 
between different council estates in terms of the effectiveness and 
longevity of renewal and regeneration projects, with south Bristol 
estates faring poorly compared with those in the north (perhaps due 
to lower job accessibility). Dramatic changes in tenure, layout, form 
and density are afoot within the Birmingham council housing stock. 
Housing associations are set to collaborate with housing developers 
and sitting tenants to create higher density schemes with a more 
diverse tenancy and owner occupation mix. Cardiff was praised for its 
neighbourhood renewal programmes. Yet, the disturbing fact is that 
all of these initiatives do not seem to alter long-term deprivation and 
social exclusion levels. 
 There was little evidence of the greater sustainability of the 
compact city; concerns in Cardiff remain that new city residents 
might have an eco-footprint significantly higher than the UK average 
through their continued car dependence, high energy use, and a 
lifestyle that includes a significant amount of drinking and eating 
out. Without improvements in the energy efficiency and tenure 
diversity of apartments, more walking and use of public transport, 
better community and public services, the so-called compact city will 
not deliver more sustainable lifestyles and cohesive communities.  
A tourist or sports strategy is similarly unsustainable (Cardiff 
visitors have an average footprint of 8.7 global hectares: residents 
average 5.6). There were hopes that such issues might be addressed 
in Birmingham through another Highbury convention, this time on 
sustainable urban design.

THE sUCCEss of nEW PLAnninG fRAmEWoRKs AnD PoLiCy 
insTRUmEnTs? 
There were repeated references to a planning system being under severe 
strain and failing to respond to the rigours of the Local Development 
Framework process. Bristol’s Core Strategy had been torpedoed by 
a successful community challenge to its Statement of Community 
Involvement. Architect-activists in Bristol argued forcefully for more 
democratisation of planning processes; the Civic Society (who had built 
up a Federation of Neighbourhood groups) thought that a new process 
of collaborative urban management should be developed through active 
networks of councillors, officers, academics and citizens, coordinating 
initiatives and practices, and learning from successes and failures. 

Above Bristol Harbourside: the new pedestrian street connects its retail area to the 
Floating Harbour and protects a key view of the Cathedral
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‘Creative cities’ are the drivers of the twenty-first century economy 
and their physical fabric is a major contributor to their success in 
global competition, according to acquired wisdom. Yet how true is this 
hypothesis and how new? In order to discover this, the authors presented 
here give a range of approaches as to how spaces can accommodate and 
foster ‘creative activities’. Charles Landry sets the ‘culture-led’ scene with 
his concepts of what makes a city ‘creative’, explored in his latest book 
The Art of City Making (see p.41). 
 Spatial characteristics conducive to the ‘creative economy’ are 
not new. Clusters of knowledge sharing, specialisation and global 
dissemination form part of western civilisation, popularised in novels 
such as Umberto Eco’s Foucault’s Pendulum and recently The Da Vinci 
Code. Monks were creating and sharing knowledge centuries ago, and 
universities confirm that influence on the ‘knowledge industry’ today. 
They formed part of a worldwide diaspora with which they shared 
knowledge at the forefront of both science and the arts – perhaps the 

precursors of today’s knowledge clusters and knowledge networks? Their spaces suited their creative activities - ivory towers in which 
they carried out their intellectual and artistic activities. This is reflected in the design of university campuses and was adopted for the 
early science parks in the countryside, like Sophia Antipolis. They include both ‘cells’, favoured by academics in today’s individualistic 
world, and places of exchange - today’s lecture halls and convention centres. However, a one-size-fits-all approach to science and 
techno-parks is no longer acceptable and many innovative places are being established in regenerated inner city and industrial areas. 
 Conventional university spaces are increasingly being substituted with cyberspace communication, keeping students away from 
their teachers. Yet, this does not replace places for face-to-face decision-making and interaction. Nor is it possible to dispense with 
the public realm, where chance encounters are essential to stimulate creativity, especially when according to French sociologist 
Jean Viard, formal work time takes up less than ten percent of our lifespan. The demands for contemporary spaces for both creative 
reflection and interaction are challenges for designers. Spaces under 24 hour surveillance may not stimulate human imagination, 
thwarting creative abilities. The most creative people often chose to ‘do their own thing’ in their garages - the starting point of Silicon 
Valley’s creative spaces and clusters. Their success was dependant upon the protagonists harnessing the uniqueness of their setting 
for creative activities. 
 The ‘components of excellence’ characterising the creative potential of cities were identified by the ProyectoCITIES methodology, 
developed by the Fundacion Metropoli, as a basis of city-specific development strategies. This forms part of Alfonso Vegara’s 
‘conception-led’ philosophy expressed in his approach to project design. 
 New spaces have emerged to suit the changing demands of the creative society - or the creative classes according to Richard Florida, 
a notion not shared universally as Andy Pratt’s critique of ‘creative cities’ points out. The globalising world does not stand still, and 
what was successful one day can be history tomorrow. Nevertheless, everybody seems to be competing for ‘creative industries’ with 
the same marketing ploys, without taking into account the ‘archaeology of spatial memory’, a powerful tool to distinguish long-range 
permanence rooted in local assets from ephemeral fashions. 
 While globalisation tends to encourage uniformity, successful spaces for creative activities are often driven by the visions of leaders 
with intimate knowledge of the assets and specificities of their cities, a determination which transpires in the policy-led article of the 
Mayor of Antwerp, Patrick Janssen. His idea is for a ‘trialogue’ between his strategic vision, an innovative multiple partnership policy 
for large ‘urban projects’, and action from the ‘bottom up’, involving the local population in shaping their public realm. Robinson’s 
story of the transformation of Warwick Junction, Durban, starts from the bottom up and demanded sensitive strategic thinking.
 At the opposite scale, the Ecobox, described by Maria Tena provides a sustainably designed place, capable of stimulating creative 
activities in the midst of a ubiquitous, left-over area, colonised by back offices, multiplex cinemas and lots of car parking. Ecobox 
shows that imaginative design and an attention to detail do not require perfect, high quality surroundings. Similarly, the spectacular 
design of Federation Square, published in UD98, relies on creative management to preserve its pull after the initial wow factor waned. 
Kate Brennan starts where the designers finish, by managing and maintaining this public realm, a task which demands continuous 
reinvention and creative action. 
 Increasingly, the tasks between initiating regeneration, inventing purpose-designed agencies and creating synergy between existing 
and new activities are being blurred. The participatory transformation of Arabianranta, a traditional industrial area presented by 
Mervi Ilmonen is a case in point. These regeneration projects, kick-started by chance and pursued by outsiders and locals, resort 
to high performance ICT infrastructure to provide universal tools of interactive communication. Some, like the Digital Mile in 
Zaragoza, described by Juan Pradas are focusing entirely on the e-world. There is a quantum leap though from playing with gadgets in 
a lab to putting them to the rough test of real life. Other approaches to producing spaces designed to stimulate citizens into creative 
activities are driven by artists like those behind Ars Electronica and who continue to keep their local ties despite their long-standing 
international success. Robert Huxford’s ‘nature-led’ piece on liquid assets shows the way to resuscitate essential landscape resources 
like water into integrated design.  
 The aim of this topic on ‘creative cities’ is to demonstrate how many considerations enter into conceiving, designing, realising, 
maintaining and reinventing places for creative activities; as well as to stimulate a debate on what urban design can contribute towards 
this process. 

JudiTh ryser
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Transitions in the global economy shape 
both urban development and the urban 
planning paradigm, and this varies 
according to a city’s stage of development. 
Consider their differences and priorities 
in a period of labour-intensive 
industrialisation to that of mass-
production, then hi-tech or knowledge-
based development, and now the need for 
cities to be cradles of creativity. Quality, 
beauty and a rich experience come to the 
fore, as do new governance models to 
match. 

The Creative City concept was 
developed nearly 20 years ago in response 
to the dramatic economic, social and 
cultural transformations happening in 
Europe, as cities needed to restructure and 
rethink their role and purpose. Now cities 
everywhere and of every size in every 
location face periods of deep transition 
largely brought about by the vigour of 
renewed globalisation and changes in the 
world’s urban hierarchy.

When first introduced the concept 
was seen as aspirational; a clarion 
call to encourage open-mindedness 

and imagination; it was intended to have a dramatic impact 
on organisational culture and its philosophy was that more 
potential exists than we think. The concept posits that 
conditions should be created for people to think, plan and act 
with imagination harnessing opportunities or solving seemingly 
intractable urban problems; ordinary people can make the 
extra-ordinary happen if given the chance. It acknowledges 
that creativity is context-driven and that not only artists and 
those involved in the creative economy are creative, but they 
play an important role. Creativity can come from any source 
including anyone who addresses issues in an inventive way - a 
business person, social worker, scientist or public administrator. 
Yet creativity is legitimised in the arts, and artistic creativity 
has special qualities that chime well with the ideas-driven 
knowledge economy.

The Creative City embeds a ‘culture of creativity’ into 
how urban stakeholders operate. Encouraging creativity 
and legitimising imagination within the public, private and 
community spheres broadens the ideas bank of possibilities 
and potential solutions to any urban problem. Divergent, 
broad-ranging thinking generates multiple options; convergent 
thinking narrows down the possibilities and urban innovations 
emerge once they have passed through the reality checker.

This Creative City identifies, nurtures, attracts and sustains 
its talent to mobilise talents, ideas and creative organisations 
to keep and attract the young and gifted. Being individually or 
organisationally creative is relatively easy, yet to be a creative city 
is harder given the amalgam of cultures and interests involved. 
The characteristics tend to include: taking measured risks, wide-
spread leadership, a sense of going somewhere, being determined 
but not rigidly deterministic, having the strength to go beyond 
the political cycle, and crucially being strategically principled 
and tactically flexible. To maximize this requires a change in 
mindset, ambition and will. It requires an understanding of 
new competitive urban tools like a city’s networking capacity, 
cultural depth and richness, the quality of governance, design 
and eco-awareness. Stability comes from a framework that 
provides the overall guiding principles to evolution. 

The built environment is crucial for establishing a milieu. It 
provides the physical platform upon which a city’s activity base 
or atmosphere develops. A creative milieu is a place containing 
necessary ‘hard’ and ‘soft’ infrastructure to generate a flow of 
ideas and inventions. A milieu can be a building, a street or an 
area and ultimately a whole city. The best way to think of the 
Creative City is to contrast the metaphors ‘the city as a machine’ 
and the ‘city as an organism’; only with the latter can a creative 
city happen. 

The ciTy as a machine
The model that we have in mind for a city determines how we 
conceive things, how we think, plan and act, the projects we do 
and solutions we find. The focus on physical infrastructure tends 
to see the city as a complicated machine with component parts 
that need adjusting, aligning and oiling. Issues are addressed 
in a linear way, with the whole builds from the parts. Problems 
and opportunities are discrete technical issues that separate 
specialists fix; with little interdisciplinary working and people 
working across boundaries. This ‘urban engineering paradigm’ is 
hardware-focused and the engineering mindset shapes the city.

A city that encourages people’s imagination goes beyond 

the creAtIve cIty: ItS orIgInS AnD 
fUtUreS
Charles Landry challenges urban designers to observe the 
Creative City’s needs

above the contrast of 
old and new Qingdao 
city, china 
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• Quality and aesthetics are small 
considerations – these are now a key for 
urban design and planning.

TransporT
• The movement system is a transport 
and traffic concept - mobility, accessibility 
and connectivity define how we see the 
city
• A fixed and rigid movement system – 
make one that is scalable, flexible with 
the capacity to grow incrementally
• The needs of the car and building roads 
are predominant - public transport needs 
to be the primary spine, building streets 
to encourage pedestrians and walkability 
is vital.

resources
• Waste: out of sight and out of mind - 
waste is a resource and an opportunity
• The environment is a free ‘good’ and 
does not reflect market costs - the true 
environmental cost is now calculable 
• After targeting resource efficiency - 
achieving eco-effectiveness
• The energy crisis is a problem – yet 
opens the way for a clean industrial 
revolution with promising business 
opportunities.

infrasTrucTure
• Infrastructures are provided through 
centralised systems - decentralisation 
increases resilience and flexibility 
• Largely an engineering-driven output 
– yet its provision embeds eco-arguments 
in planning and developments
• Once purely functional and not 
connected to urban design – now part 
of the city-making panoply as aesthetic 
considerations reflect how infrastructures 
are presented. 

charles landry, director of comedia. his books 
include The Art of City Making (2006); The Intercultural 
City: Planning for Diversity Advantage (2007) with Phil 
Wood; The Creative City: A toolkit for Urban Innovators 
(2000); Riding the Rapids: Urban Life in an Age of 
Complexity (2004), and Innovative and Sustainable 
Cities (2006), with Sir Peter hall.

that paradigm. Soft infrastructure pays attention to how 
people meet, exchange ideas and network. It shifts focus and 
encourages physical developments and place-making that 
foster communication between people. It is sensitive to culture 
and balances being globally-oriented and locally-authentic. It 
encourages artistic imagination in putting the city together. This 
is more likely to attract the highly skilled and flexible labour 
force that the Creative City needs. This city wants dynamic 
thinkers, creators, as well as implementers (as creativity is not 
only about having ideas). It requires a large formal and informal 
intellectual infrastructure. The old-fashioned types of university 
that are massive, monolithic production factories are often not 
very creative places. This means rethinking what universities 
and other institutions look and feel like, and considering new 
kinds of more informal learning spaces. 

 
The ciTy as an organism 
The contrast is to see the city as an organism. All issues are 
inextricably interwoven - hardware and software. How people 
experience and feel the city emotionally and psychologically 
takes centre-stage in planning. Its guiding principle is urbanism 
or place-making rather than to urban development. 

This difference in approach determines how a vision is 
executed and has dramatic consequences. It addresses the 
physical, spatial and land use conditions that help people to 
think, plan and act with imagination, and how the city can 
become a satisfying sensory, atmospheric and psychological 
experience. 

The first model sees the city like a Sudoku puzzle - difficult to 
complete but logical. The latter acknowledges complexity where 
one action affects another and adjustments are made as things 
move along. Bringing up a child is complex as both parent and 
child adjust as change occurs.

 
The shifTing paradigm
 The following principles illustrate a creative approach to place-
making by re-assessing our priorities and ways of working:
• Sustainability considers environmental, economic and 
social issues as best practice. Yet culture is the fourth pillar of 
sustainability as it drives a city’s differentiation and identity
• Making the city attractive is key - attractiveness is too narrow; 
well-being, quality of life and liveability are now important
• Hardware predominantly shapes the city - think of the 
hardware and software simultaneously
• The quantity and the growth in numbers is central – focus on 
the quality of growth and types of people attracted 
• Ever-increasing city size is everything - more appropriate 
critical mass achieves goals 
• Culture is a cost and happens after the main urban elements 
are in place - yet culture is an asset shaping distinctive 
development and so is more important.

managemenT and organisaTion 
• Efficiency is focused on inputs and outputs with result costs 
and profit management - effectiveness is about outcomes by 
allocating resources to achieve goals
• Subject specialists dominate - cross-disciplinary thinkers  
are key
• Silo structures and departmentalism dominate - partnership 
and collaboration provide the platform for effectiveness 
• Civic participation and consultation are a cost and take more 
time - but build in long-term social resilience and success.

planning and design 
• Planning projects is the primary task - planning communities, 
neighbourhoods and liveability is the central concern. 
• Real estate development drives city-making - developers are 
given freedom within a set of strategic public-interest principles 

above Kuala Lumpur
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Silicon Valley has become the symbol of today’s creative 
economy. Many academics and businesses have studied the 
causes of its success. They found that it derived from the 
coexistence of internal conditions, the strong involvement 
of universities, and external factors, such as the presence of a 
strategic, publicly-funded military sector. Together these forces 
have favoured young creative graduates to form fledgling firms 
and learn from each other through networks. This has evolved 
into knowledge clusters in an environment of inter-related 
businesses which gave them a competitive advantage. 

Evolving from spontaneous initiatives, the ‘techno-parks’ 
of the 1980s were geared towards the advancement of research 
and development. During the rapid urbanisation of that period, 
the public sector set up business incubators for small-scale, 
innovative production and diverse research units, for which 
it provided advice, access to venture capital, marketing and 
distribution networks to improve their chances of success in the 
free market. 

Such concentration of technology and innovative businesses 
became a widespread model in the 1980s and took the shape 
of science and technology parks with varying outcomes. This 
movement has led to a debate on how to advance innovation and 
to design appropriate ‘places of excellence’ with a direct focus on 
the development of technology. 

The flexible application of new technologies, cooperation 
between creative enterprises and a labour force with 
complementary skills remain the key to innovative production 
processes. Innovation is no longer in the hands of individual 
inventors, but emerges from communication networks shared 
by a highly qualified and specialised labour force. Other critical 
factors include the proximity of decision-making centres to 
facilitate combined public-private funding, as well as local social 
networks and the quality of the information infrastructure they 
can access. 

differenT forms of creaTive ciTies
Due to their need of substantial investment and promotion this 
movement has attracted public support and taken different 
physical forms. In Japan, Tsukuba evolved into a ‘science city’ 
in the late 1950s. Conversely, Kansai developed a polycentric 
model in the 1980s on the densely populated island of Hanshu 
which provided the setting for synergy and interaction. 

Bangalore’s success in India was due 
to its ‘spearhead’ role in such a large 
and rapidly developing country with a 
dynamic economy capable of supporting 
technological innovation. Poverty 
and isolation were factors for Nokia 
to transform itself into a spectacular 
global force with strong public support 
in Finland. Currently, Singapore is 
developing One-North - an evolution 
from its initial high-tech production 
plants and star-designed by Zaha Hadid. 
This hi-tech business complex fits in with 
mixed uses, including the regeneration 
of historic colonial housing areas. France 
adopted a national spatial policy to 
provide spaces for the creative industry in 
each region. Sophia Antipolis near Nice is 
the first and most internationally reputed 
science park set up during that period. 
Other European countries have adopted 
similar spatial strategies to develop an 
information society. Spain converted 
the Sevilla Expo site into a science park 
and Barcelona, after the World Forum 
in 2004, transformed an old industrial 
area into ‘22@BCN’ to attract IT firms. 
Germany has stimulated synergy 
between university science departments 
and large firms. In the United Kingdom 
the private sector was instrumental 
in initiating, designing and running 
science and business parks within 
the context of public sector-led new 
towns initially, and later through urban 
regeneration undertaken by public-
private partnerships in cooperation with 
the existing population, to produce an 
integrated knowledge society such as 
Cambridge.

All of these initiatives attempt to 
attract innovative companies. What 
they have in common is the importance 
they attribute to the quality of design, 
well aware that the highly qualified, 
footloose workforce for which they are 
competing puts a strong emphasis on 
the environment in which they choose 
to work, live and play. Appropriate 
infrastructure within a conducive 
urban environment is a key factor for 
their choice of location. Science and 
technology parks have been developed 
on the periphery of cities on cheap 
land adjacent to motorway junctions 
with easy access for private cars. Yet, 
mentalities have changed since then and 
the most successful contemporary spaces 
for the creative economy tend to be 
located within the existing urban fabric, 
in refurbished industrial buildings or 

SPAceS for the creAtIve eco-economy
Alfonso Vegara describes research to help cities identify 
their creative economy
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environment to which urban designers 
can make a significant contribution. To 
this effect they have to build on the assets 
of cities and their context; it is here that 
the ProyectoCITIES research can make 
a significant contribution. Instead of 
relying on globalised and increasingly 
uniform design fashions, cities have to 
develop place-specific sensitivity. The 
Fundacion Metropoli has applied its 
research findings to many different urban 
situations and settings, for example in the 
La Rioja region with its wine landscape 
– a major economic strength of the area. 
It has mobilised world famous designers 
such as Calatrava and Gehry to assist 
in the transformation and evolution of 
this region while respecting its essence. 
At present this is focusing on designing 
‘ecocities’, respecting the landscape, 
exploiting local resources but adding 
value with imaginative urban projects, 
enhancing the economies of these 
regions, preserving their cultural heritage 
while harnessing their landscape and 
enriching their built environment. 

 
alfonso vegara, president of the fundacion 
metropoli in madrid 

regenerated brown field sites, adjacent to urban life where they 
can forge synergies and integrate into society. Thus, both location 
and the quality of design of the physical environment are critical 
for the deployment of latent creativity and, by extension the 
competitiveness of cities. Historic centres may become the future 
spaces for technological innovation in Europe. 

Towards an undersTanding of The creaTive economy
The Fundacion Metropoli has dedicated a lot of research to 
understanding these urban processes and their relevance to 
the creative economy. The ProyectoCITIES initiative, involving 
the cooperation of some twenty cities on five continents, has 
developed a methodology to identity the ‘components’ and 
‘clusters of excellence’ which constitute the success of these 
cities in competing in the global economy. The research has 
focused on the criteria of attractiveness related to the functional 
and physical structure of the city. Many cities have developed 
spaces simultaneously and sometimes spontaneously which 
contribute to their unique profile. ‘Components of Excellence’ 
include every aspect of the urban fabric, be it housing, public and 
historic buildings, the public realm, its green areas and cultural 
spaces, or programmes of traffic-calming, pedestrianisation, 
energy efficiency or support structures for the economy, such 
as transportation, logistic and social institutions, together with 
innovative work places. ‘Clusters of Excellence’ are constituted 
by the way that the Components relate to each other and, as such, 
attract competitive activities and qualified human resources. 
They include the relationship of cities with their wider context 
and a spatial networks of cooperation and complementarity. 
Together these Components and Clusters of Excellence form the 
unique ‘Profile of Excellence’ of a city. Components of Excellence 
can either be a reality in a city or consist of concepts which need 
more work. 

An important aspect of the ProyectoCITIES approach are 
‘strategic choices’ which can be derived from the city’s Profiles 
of Excellence, as well as deficits and basic priorities identified in 
interviews with the leading city decision-makers who participate 
in a ‘City Forum’. 

Cities are encouraged to build on their strategies using 
their strengths and potential, including what they can gain 
from cooperating with other cities to identify urban projects, 
instead of trying to remedy their weaknesses. Cities have limited 
windows of opportunity in a globalising world; having regard to 
their limitations, the outcome of the ProyectoCITIES analysis can 
help cities to turn their potential into ‘critical projects’, with clear 
roles for the public and private sectors as well as civil society. 
With such critical projects cities can in turn assist companies to 
increase their competitiveness, while providing a better quality 
of life overall for its citizenry. They have the potential to add 
value to human resources and improve human relations. 

The role of urban design
In the twenty-first century innovation tends to occur at the 
crossroads of disciplines. Urban spaces will have to provide 
places for physical as well as virtual activities accommodating 
creativity as well as tolerance, design therefore, has to be 
sensitive to both technological and cultural needs. Cities with 
an ‘urban project’ tend to overtake others in reaching a balance 
between demands of both a competitive economy and social 
cohesion, each of which is essential for the wellbeing of the city. 
In the pursuit of sustainable development, cities have to invent 
participatory governance to implement imaginative physical 
projects and achieve a balance between the urban economy, 
society and the environment. 

These cities strive to achieve a competitive position in 
the knowledge based society, and this depends not only on 
innovation, intellectual capital and economic competitiveness, 
but also on social cohesion and the quality of the built 

opposite page haro in 
La rioja region, Spain

above the city of 
Aviles, as existing and 
proposed
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Turning Antwerp into the best living 
environment for people from different 
walks of life, starts with its physical 
spaces. The most powerful instruments 
to create an attractive urban living 
environment are spatial planning, urban 
design and architecture, because human 
behaviour is considerably influenced by 
its surroundings. 

What applies at the micro level (a 
house) and at the meso level (a school or 
company), is also applicable at the macro 
level (a city). But there are differences: 
families, companies and organisations 
can move to other dwellings and other 
locations to change. It is more difficult  
for a city to do anything similar. However 
a city can change to rebuild itself, and 
that is what Antwerp is doing. The 
municipal authority’s role is to steer 
and maintain this process based on a 
clear partnership with the city, private 
investors, and individuals.

ciTy by The river
The municipal authority has had an 
ambitious vision for the filled-in docks 
area known as Zuiderdokken and the 
Scheldt quays for fifteen years; this part 
of Antwerp’s public realm was the focus 
of an urban design competition ‘Stad 
aan de Stroom’ (City by the River) in 
1990. The fact that these plans have not 
materialised is due to a reluctant attitude 
to change by the municipal authorities 
during the 1990s.

                                   

We know now that the city has a duty to invest in the quality 
of the municipal public realm – with or without the assistance 
of other authorities and private partners. Today we need to look 
at the development and revival of our districts, much as our 
predecessors did at the end of the nineteenth century, when they 
started developing the Zuid district. This is based on a global 
vision for the district and the city by a confident city council, 
capable of managing this responsibility. Spatial planning and 
design is so important for the future of a city and this is the 
reason for the authority to take a more pro-active role - a city 
council with ‘a plan-based’ approach, creating a clear framework 
and setting goals. But the public authorities cannot achieve 
everything alone. Within the framework laid down by the 
city council, all players can be given the opportunity to work 
together to create a better city. This is about policies based on 
city-wide goals, through strategic projects and aims, down to 
individual dwellings. In recent years the city council has laid the 
foundations for such a policy in Antwerp, all we need to do in the 
future is be a little more ambitious about the city’s role.

The sTrucTure plan vision
At the end of 2006, Antwerp Council approved the Strategic 
Spatial Structure Plan -the result of long and intensive work, 
and it serves as the foundation for many radical choices during 
the coming decades. This spatial policy determines the vision of 
the city’s desired development, and is based on careful analysis 
of the city at various scales, its needs, but also its strengths and 
opportunities. The structure plan designs tomorrow’s city and 
translates this into a tangible action plan and projects. Being a 
spatial plan, the structure plan will determine the city’s future 
alongside the social-economic vision.

Experts have worked for more than three years putting this 
plan together under the supervision of the Italian partnership 
Secchi-Vigano. ‘Antwerpen Ontwerpen’ (Restructuring Antwerp) 
represents tomorrow’s city on paper, in writing and in drawings. 
The challenges are known: the city needs more green space; it 
needs to reconnect with its water; priority should be given to 

AntWerP - A cIty to LIve In 
Mayor of Antwerp Patrick Janssens explains the 
city’s approach to maintaining its appeal 



 Urban Design | Spring 2008 | Issue 106 | 19

To
pi

c

between owner-occupiers and people 
who could not easily find housing was 
closed by the construction of large social 
housing projects. Today, these districts 
are characterised by a majority of the 
more vulnerable sections of our society. 
Conversely, the upgrading of other 
districts including the city centre has 
led to a major concentration of people 
with higher incomes elsewhere, and 
people who are financially less secure 
being pushed out. We need to change 
this segregation and to strive towards a 
balanced population structure in districts 
and thus a more varied housing offer. 

If our housing and its surroundings 
exude contemporary quality, the city 
has numerous assets at its disposal to 
convince people who could afford to 
leave the city, to stay. We want them to 
prefer the hustle and bustle and creativity 
of city life to the relative peace and 
quiet, and the daily traffic queues of the 
suburbs.

 
patrick Janssens is mayor of antwerp

public transport; new inhabitants are required to invigorate 
the city; and the port and the economy must be strengthened. 
Antwerp needs to continuously reinforce its positive worldwide 
image as a fashion city, a port city and a diamond city.  The 
structure plan takes into account how the city has developed 
over time and the major infrastructure works of recent years. 
But it also constitutes the beginning of a new design for the 
city, based on its existing status (port city, water city, and rail 
city) along with new concepts (an eco-city, a porous city, and 
metropolis). It explores the relation between the city and its port 
and, the relation between the city and its river.  This will impact 
on the way that Antwerp looks, but also on how the city and its 
population function as one. Living together in a contemporary 
manner is what Antwerp is all about, and is at the core of the 
structure plan. 

The structure plan is also about the interaction between the 
city and the suburbs - a combination of a pleasant city to live 
in and a popular city centre. It shows how economic activities 
go hand-in-hand with living and open space, and where this is 
not possible. It defines a city with space for entrepreneurs and 
industry, athletes and culture lovers. It also explains how owners 
and tenants can live together, with mutual tolerance between 
people of different backgrounds, ages, origins and cultures; how 
the complexity of a metropolis should not undermine the secure 
familiarity of each district; and how to optimise its accessibility 
and liveability for pedestrians and cyclists.

urban sTraTegic proJecTs
An equally important aspect of this policy framework is made 
up of large urban development projects, aimed at improving 
city life to make it more pleasant. A number of housing 
projects, which are already in the pipeline, will have the same 
radical impact on the city as the successive nineteenth century 
urban developments. Aimed at reinforcing our city’s diversity, 
thousands of new dwellings will be built and to the highest 
quality. Today we find ourselves making the same choices as our 
predecessors did a century ago for the Zuid and other districts 
throughout the city. Our policy choices need to be determined 
by a drive for high quality, so that these newly built districts 
continue to be viable in one hundred years’ time.

 By definition, a city like Antwerp is highly suitable for 
families of every possible composition. More than ever, it needs 
to make affordable and comfortable housing available to all, but 
the city will have to invest in one target group in the near future: 
young double income families with children. It is crucial that we 
retain these families in the city; or perhaps more ambitiously, 
that we convince these families to move to the city.

We do not only need to increase the amount of good housing. 
The urban housing policy will have to cherish a second, bigger 
ambition in coming years: to counter the increasing social 
segregation in the city. During the 1950s and 1960s, the gap 

left exploring new concepts for the city 
below the Strategic Spatial Structure Plan
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‘…in just a few years Federation Square has 
assumed an important place in the physical 
and mental topography of the city and its 
people. It is a space filled with possibilities.’
                     The Age, July 2006 
Well before building started in 1998, 
Federation Square was alive in the minds 
of Melbournians. Public debate about the 
site on the corner of Flinders and Swanston 
Streets had raged for more than eighty 
years. The final brief, developed by the State 
Government of Victoria and the City of 
Melbourne, conceived of Federation Square 
as a site for innovation, creative expression 
and community engagement: ‘a cultural 
focal point of the city,’ where none had 
existed previously. 

 When construction was completed in 
October 2002, the design by London’s Lab 
Architecture studio continued to polarise 
opinion. The management challenge at 
Federation Square in the early days was 
to pursue its broad aims of engagement, 
while individuals, the media, even the 
City of Melbourne, criticised the physical 
form. The management team’s success 
was unequivocal: Federation Square soon 
engaged hundreds of diverse communities, 
forged relationships with sporting and arts 
organisations, and set up sponsorships 
with major events including the Melbourne 
International Arts Festival. Four years later, 
Chris Johnston of The Age Melbourne’s 
daily broadsheet newspaper declared, ‘…
it’s now clear that this grand, unusual 
plaza is the post-modern village green and 
amphitheatre it was always meant to be.’ 
(see UD 98 p23-25)

This gives rise to several questions: What was Federation 
Square meant to be? How can these aims be fostered in the 
future? Now that the design debate has receded, how will other 
measurements of success be applied? What are the creative 
possibilities?

These are key questions for the team leading the project 
beyond its establishment phase, guided by Federation Square’s 
Civic and Cultural Charter, built into the initial design brief. As 
the original design for Federation Square saw Melbourne as a 
city of culture, the ongoing management of Fed Square needs 
to support that. So, where the original team had little time to 
envisage future changes, the team is now focused on evolution. 
The Charter makes a clear distinction between design and 
ongoing management, implying that although Melbourne’s 
creative and cultural strengths are reflected there, the expression 
of these strengths do not necessarily flow from the design. So 
how do you manage a space to encourage creative activity? 
The answer lies in thinking about long-term sustainability, 
how to manage for inclusion, community ownership, creative 
engagement, and leading-edge development.

The team began by restating the vision in a new corporate 
plan addressing the strengths and weaknesses of Federation 
Square’s built form and its relationships – as a world site, not just 
a place in Victoria. 

It would be unfair to say that Federation Square was not 
designed with people in mind, or that it has not succeeded as a 
social space so far. Project for Public Places confirmed Federation 
Square’s status as one of the world’s great spaces, both in terms of 
composition and management. In terms of sustainability though, 
there is now interest in reviewing Federation Square with place-
making principles in mind, and extending the capacity of the 
space and its management to promote creative engagement.

A major new focus has been the development of Federation 
Square’s multimedia platform. This links with the experiential 
needs of visitors in a public place, the most basic of which is 
visual complexity. The Big Screen – always a focus at Federation 
Square – was upgraded in 2007 and the team developed an 
interactive product called SMS Fed TV, allowing visitors to text 

feDerAtIon SQUAre – the next StePS 
Kate Brennan describes a management-led approach to 
creative spaces in Melbourne
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drawing in artists and community groups 
in to create an evolving installation each 
winter, as the size of Federation Square 
is ideal for large-scale illuminations and 
light commissions.

Federation Square’s creative aims 
remain grounded by the needs of 
stakeholders. One of the site’s key 
performance indicators is the number of 
people who visit, and pedestrian traffic 
is important for the businesses. But its 
management has to be creative about 
how to work with tenants. The idea of 
negotiation is in parallel with the idea 
of federation itself. Peter Davison of Lab 
Architecture experienced this productive 
tension even in the design process; ‘For 
us, Federation Square was a continuous 
process of negotiation, and as such the 
idea of a federated system is, in some 
sense, at the heart of the entire project. 
It is about independent identities that 
come together to form a larger whole… 
Differences about individual entities, 
coherence about the whole they form.’ 

Kate brennan is chief executive officer for fed 
square pty ltd

the screen and determine the images to be shown. This builds 
on the basic SMS text interactivity offered by the scrolling LED 
screens on the East Shard. Federation Square is also assisting in 
the development of the international Urban Screens Network, 
which will enable future multimedia collaborations and content-
sharing with Berlin, Hong Kong and London among other cities. 
Ongoing multimedia work includes the consolidation of the 
surround-sound system in The Atrium and efforts to optimise this 
for visitors through commissioned installations. The introduction 
of free wireless web access across the site underpins a broader 
resolve to lead developments in community interaction with  
the media.

Part of establishing a sustainable creative agenda at Federation 
Square is simply drawing the focus back to people as creative 
leaders in a space – rather than buildings or institutions. This 
involves encouraging people to think, plan and act imaginatively, 
whether they are visitors, staff or collaborators, and the 
management team approaches this challenge with three distinct 
tactics.

The first is re-conceiving of Federation Square itself as a stage 
– being flexible with the buildings and spaces physically and 
seasonally. The annual Advent Calendar project, initiated in 2006, 
involves draping the face of the East Shard in a giant canvas with 
windows opened each night over Christmas, accompanied by 
outdoor performances. Using the façade of the East Shard was a 
significant intervention into the way the site is used, with rigging 
points installed and altering the way the site is seen in order to 
facilitate creative use.

The second and third tactics are inextricable; encouraging 
people in – inviting them to be inspired by the space and to see 
it as flexible – and backing this up with a willingness to meet 
logistical challenges.  In many cases, projects have ranged from 
the poetry commissioned from school groups for the scrolling 
LED displays to screen content developed by on-site cultural 
partners such as the Australian Centre for the Moving Image 
(ACMI).

Another example is the All of Us exhibition and an ideal 
project for the Australia Day period in 2007. The team was 
approached by photographer Michel Lawrence, who had decided 
to photograph a person from each of the language groups being 
spoken in Australia. Initially he proposed an exhibition on River 
Terrace, but this was enlarged to install them on the Crossbar 
Building. This may sound simple but required a wide range of 
different skills and infrastructure to make it happen.

This expertise is being channelled back into Federation 
Square’s existing community events, currently more than 
1,700 each year, to try to increase the breadth of their offer 
and engagement. A recent workshop with the multicultural 
commission for people from non-English speaking communities 
looked at ways to plan, manage risks and creatively develop 
their events better. With so many professional artists from 
communities around the world now living in Australia, the 
team is encouraging a stronger link between artists and their 
own communities and perhaps move away from the traditional 
‘dancing and foodstalls’ concept of a multicultural event.

A draft place-making paper produced by the team for 
Federation Square suggests that ‘Creative places are not 
necessarily comfortable places. People get involved because you’re 
pushing at the boundaries, the new collides with the old, and that 
creative rub establishes a dynamic and tense equilibrium, a point 
at which things happen.’

The Light in Winter is a major new project that seeks to 
combine these principles – challenging seasonality, inviting 
external creative input as well as re-conceiving of the physical 
space – while reconciling the two major objectives of the 
corporate plan. In 2006, Federation Square invited Robyn Archer, 
former director of the Melbourne International Arts Festival, to 
develop a new annual event. Archer proposed a festival of light, 
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In the pre-industrial city, water was both a 
limiting and an enabling factor.  Before the 
arrival of motive power, water provided 
a means of transport second to none. 
Progress on largely unmade roads was 
slow, and tonnage limited; by ox a speed 
of 2mph might be managed, or 4 mph for 
horse-drawn wagons. Rivers, estuaries 
and the open sea provided expressways, 
and tides brought a double benefit, as the 
rise and fall of the tide allowed boats to 
settle on their berths enabling them to be 
scrubbed clean of barnacles and marine 
growth.  This was hugely important for 
maintaining the speed of vessels. The 
ebb and flow of tides is also the nautical 
equivalent of a travellator. In London, 
skilled lightermen were able to steer a 
loaded boat 40 miles in 6 hours, and so 
it is small wonder that many cities are at 
the heads of estuaries. Nor is it surprising 

that the roads within settlements should be ordered by the river, 
running parallel and perpendicular to the foreshore, reflecting 
the importance of the water frontage as a trading zone. 

If the physical carrying capacity of a river was a key factor 
in the growth of a city, the environmental carrying capacity 
was surely a constraint. A supply of clean, disease-free water 
and waste disposal was critical to public health. Ironically the 
water closet exacerbated the problems of water-borne disease 
by speeding the flow of excrement into watercourses and water 
supplies.   

Time for change
The nineteenth century brought sanitary science; a Liverpudlian 
male could expect to live to be 26 years old, compared with 
50-60 years for children born in market towns. The impact on 
the economy or the cost of a sick and ailing workforce was not 
lost upon industrialists and politicians alike. Huge investments 
in sanitation followed eventually, with a legacy of ornate water 
treatment works and interred watercourses. The tragedy is that 
waterborne disease even in 2008 kills tens of millions people 
unnecessarily.

LIQUID ASSetS 
UDG Director Robert Huxford reflects on the creativity 
offered by water

above river Skerne, 
Durham – an early 
example of river 
restoration to 
create meanders and 
backwaters
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of cities had an impact on drainage, with the conversion 
of fields and woodlands to roof and roads, and this process 
has continued in hard-surfaced front gardens to provide car 
parking spaces. Growing cities also bring pressure for more 
intensive cultivation and drainage that is so efficient that it 
increases flows and flooding after heavy rain. For wildlife this is 
a disaster, with insufficient depths of water to sustain life in the 
summer to being physically washed out.  

The conventional response to flooding was a combination of 
widening, deepening, straightening and raising embankments, 
but these also bring consequences. Straightening, for example 
produces a steeper gradient, with faster and more powerful 
flows changing the equilibrium of a river. As increased 
flows brought flood-risks downstream and erosion, concrete 
channels and culverts were used to manage the problem. 

From the 1980s there has been a growing enthusiasm 
for watercourse restoration following major improvements 
in waste water treatment and water quality. There was also 
considerable interest in regeneration and a realisation that 
water frontage could bring high returns; at the same time, 
there is also greater understanding of hydrology and geo-fluvial 
morphology. Since then there has been a steady growth in the 
number of river restoration projects, and developments making 
positive use of water and river frontages.

resToraTion and appeal
An early restoration project is the Rivers Ravensbourne and 
Quaggy in south east London.  There was once a line of mills 
along the Quaggy and Ravensbourne running to Deptford – in 
Samuel Pepys’ time it would have been an idyllic spot. By the 
late twentieth century the rivers had been reduced to concrete 
channels, the product of increased run-off, and a mindset that 
addressed flooding where it occurred, rather than asking why.   

But why does a water frontage attract a 20 per cent uplift 
in value?  One explanation is that humans are attracted to 
the environment in which they evolved – well-watered forest 
margins. 

Other benefits claimed are that human concentration can 
be restored by entering an environment of natural fascination, 
away from the place of work. It is hard to imagine a meditative 
environment without water; for example fountains or pools in 
cloisters, courtyard gardens, the Alhambra, the Taj Mahal, and 
in the atria of corporate headquarters throughout the world. 
There is also stress reduction, with the brain processing sight 
in different and parallel ways, both conscious and unconscious, 
differentiating for perception as opposed to action. Therefore 
these issues run deep, and while no one would recreate a 
habitat for wildlife without understanding their needs first, 
we routinely create habitats for people without asking similar 
questions. Environmental psychology is ‘off-the-radar’ for most 
built environment people, not least drainage engineers. But 
perhaps it is an area that we should be more seriously?

design principles 
In order to make use of this knowledge, we should ensure 
that new and existing developments have minimal impact on 
catchments, no increase in run-off and no pollution entering 
watercourses. Sustainable drainage systems should be used 
with permeable surfaces, swales and retention ponds, resisting 
the hard-surfacing of front gardens. Retrofitting sustainable 
drainage in existing developments is going to be a challenge, 
but it is a choice between this or flooding. 

Secondly, we should restore watercourses to their natural 
state, aiming for an unbroken habitat in and next to the 
watercourse, from the lowest reaches to its source, including 
any urban areas. This means providing a natural floodplain; 
room for the river to erode its banks to form meanders; a 

natural river bed formed of gravel with 
sequences of pools and riffles; and, a 
natural profile. We should also use 
redevelopment as an opportunity to 
uncover buried watercourses. 

Thirdly we should use water 
positively, with developments facing 
water, not backing on to it or built over 
it. Access should be provided so that 
people can walk or cycle beside the river.  
River corridors can provide the spine of 
sustainable transport systems, and too 
many river frontages have been destroyed 
by parallel road corridors destroying the 
peace and natural beauty of the river. 
Access to the water’s edge should be 
provided; natural rivers are inherently 
safer than channelled watercourses as 
there is little to fall down or be trapped 
in, and the flows are less violent.

Urban parks should be used to provide 
multiple habitats and uses. The case 
study of Sutcliffe Park on the higher 
reaches of the Quaggy has created a 
landscaped flood storage and wetland 
area, bringing an increase in visitor 
numbers by 73 per cent, providing 
important social benefits for exercising 
and socialising.

The pace of river restoration is still 
slow, and too many developments are 
squandering the opportunity to work 
imaginatively with water.  But this will 
change as more people realise the great 
benefits: environmental, social, spiritual, 
and financial, that come from making the 
most of watercourses. 

robert huxford

Top river Quaggy 
Lewisham, early 
1990s, with a 
concrete channel 
inhospitable to any 
life forms
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Imagine a building where innovation, 
creativity and sustainability are inter-
related, where developers and architects 
work alongside researchers and graphic 
designers, and where art in all its forms is 
combined with functionality and a strong 
commitment for the environment. In 
Madrid, Spain, these characteristics have 
come together in the form of the Ecobox.  

As the headquarters of Fundación 
Metrópoli (FM), one of the most 
important not-for-profit international 
foundations on urban development, 
the Ecobox was designed and built to 
physically represent the principles of 
the work of Fundación, namely the 
encouragement of innovation and 
development in cities and regions. 
From the sun scoops which crown the 
building on the outside, to the colourful 
mobile walls designed by architect and 
artist Fernando Pagola on the inside, the 
Ecobox represents a new generation of 
intelligent buildings, where architectural 
and bioclimatic concepts come together 
to champion sustainability.

The Ecobox was designed by architect Angel de Diego of the 
Fundación Metrópoli, and it is located in the midst of a business 
park in north east Madrid. Its box-like shape, crushed-stone 
retaining walls and gravel landscape - all local materials - enable 
the Ecobox to stand out in a unique and unassuming way amongst 
its taller neighbours, occupied by banks and consulting firms. 

The main entrance to the Ecobox is situated on its south 
side which allows solar gain to be optimised during times of 
cold weather. This orientation also allows the Ecobox to remain 
cool in the summer avoiding the need for air-conditioning. 
Photovoltaic panels integrated into the building’s form, thermal 
storage walls in the façade, radiant floors, and cold ceilings each 
enable the Ecobox to operate with sustainable solar energy, 
saving a total of 70 per cent of its energy consumption. The 
importance of these innovative environmental elements lies 
in the fact that they are ethically stimulating for the architects, 
researchers, planners and other staff at the Ecobox. In the words 
of Diego Delfín, a Mexican architect currently working for the 
Fundación on a two-year grant, ‘architects here at the Ecobox 
want to cooperate on a new generation of sustainable projects 
throughout the world because we experience the latter in our 
own backyard’.    

The Ecobox sits on three floors and has a series of 
multifunctional spaces which can change in size, shape and use 
due to the various sliding doors and walls in the building. Staff 
meeting rooms have at times been transformed into spaces for 
social and cultural interaction, and the central atrium, where 
conferences and workshops take place, is used for art exhibitions, 
celebrations and meetings. Such flexibility encourages further 
innovation - the convergence of different ideas and disciplines. 
The potential to open areas up specifically to create workplaces 
for the research, planning and execution of urban development 
projects promotes interaction and the free flow of ideas, helping 
creativity, progress and innovation.

Art plays an important role in the Ecobox - the sculptures 
by Carles Valverde and Raquel Montilla Higgins, along with 
Pagola’s mobile walls and the artwork brought in for temporary 
exhibitions are connections between the day-to-day work 
happening within the Ecobox, and an artistic representation of 
reality. The presence of artwork in the building acts as a reminder 
that the artist can encourage, feed and complement the city and 
the landscape.  

The altruistic nature of the work carried out in the Ecobox 
by the Fundación Metrópoli has attracted international talent to 
become part of a daily exchange of knowledge and experience; 
this greatly enriches both the working environment and the 
resulting projects developed by the Fundación. Work at the 
Ecobox involves many different disciplines (architecture, urban 
development, environmental and regional planning, graphic 
design, research, editing and communications) but with the 
common objective of promoting innovation and sustainability.

At present, the Ecobox stands out as a building of its own kind 
within the conventional business complex where it is situated. 
However the quiet kind of bio-friendly revolution started with 
this small and geometric building has yet to inspire urban 
planning in the vicinity.  There is confidence however that the 
Ecobox will remain an inspiration and continue to encourage 
innovation, creativity and sustainability, one project at a time. 

maria Tena Justice is a researcher at fundación metrópoli, madrid 
www.fundacion-metropoli.org

the ecoBox
Maria Tena Justice explains the architecture and landscape-led 
creativity captured in the home of the Fundación Metrópoli

Top the ecobox in 
context

above the ecobox 2008
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Urban regeneration through projects related to culture and 
creative industries have become a popular activity in industrial 
cities, where technological change has left an abundance 
of brown field sites. Arabianranta in Helsinki is an urban 
regeneration project which demonstrates that culture and 
creativity are more than just urban window dressing. The 
Arabianranta district is one of several major new development 
sites in the city where, technical, social and design innovations 
have been combined to regenerate the former production site of 
Arabia, the glassware, ceramics and home appliances factory, into 
an attractive twenty-first century creative neighbourhood. 

The project has received much national and international 
acclaim as it combines local assets and spirit with thoughtful 
urban design, using culture as a catalyst for regenerating a 
derelict industrial site and creating a future-oriented urban 
district. 

procuremenT and developmenT
The City of Helsinki owns 64 per cent of its municipal land area, 
and the public sector typically gives municipal land to private 
developers as well as providing infrastructure and municipal 
services. In Arabianranta the City owned almost all of the 
land allocated for new housing development. As much as 40 
per cent of the residential units will be for rent, and all of the 
waterfront sites are allocated for cost-quality controlled housing. 
Helsinki has a housing policy of mixing municipal housing and 
owner-occupied units in new developments areas. The cost-
quality control means that the developer cannot, for example, 
increase apartment prices without increasing the quality of 
construction. Private sector involvement takes place through 
partnerships, such as Art and Design City Helsinki Ltd (ADC Ltd), 
which is responsible for implementing the vision and goals in 
co-operation with the City of Helsinki and other area owners. 
By 2010, Arabianranta will be a community of 10,000 residents, 
8,000 jobs and 6,000 students. The City Real Estate Department 
has issued all of the development sites in Arabianranta to private 
contractors through open site competitions and developers 
therefore accept the conditions that the City sets within the 
briefs.

The process and the outcome of regenerating the site are 
therefore quite different from conventional American, western 
and central European approaches, following traditional Nordic 
values, and relying on the spirit - genius loci - of the location. The 
project as a whole reflects the planning and urban development 
goals of the City of Helsinki, rather than the philosophy of 
grand projects elsewhere in Europe - to please tourists and urban 
consumers. 

Furthermore, contrary to many other European cultural 
regeneration projects where regulation is seen as an obstacle to 
creativity, Arabianranta is the product of planning regulation. By 
enforcing innovative planning guidelines, it has been possible 
to establish arts projects, as well as a local information and 
communication network; this has been installed throughout the 
site, giving universal access to high-speed communication and 
the provision of local e-services to workers, residents and visitors, 
as well as innovative housing in terms of ecological principles, 
urban design and tenure. 

The local ICT infrastructure mean that each new housing 
unit is connected free of extra charge to a local area broadband 
network. The backbone of the local ICT solution is a fibre optic 
cable, constructed by the Helsinki Energy company together 

ArABIAnrAntA 
Mervi Ilmonen and Klaus Kunzmann describes creative urban 
regeneration in Finland

above the master plan 
for Arabianranta, 
helsinki  
Source: city of 
helsinki Planning 
Department

with the City Council, and is super-fast 
at 1 Gbps. There is also an EU ‘Innovative 
Cities for the Next Generation’ (ICING) 
project to promote citizens’ use of 
technologies.

Arabianranta reflects the long 
tradition of Nordic regulative planning 
where the main aim is to build 
homogeneous and socially balanced 
urban areas. The outcome is a result 
of cooperation, but also coincidences 
and contradictions between different 
municipal, governmental and private 
actors. 

arTs and culTure
Yet, it is not coincidental however that 
arts and culture has proved to be the 
most captivating part of the project both 
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locally and internationally. Although not 
originally the main focus when planning 
the area, the arts have proved to be the most 
dynamic partner of the project, drawing in 
artists locally and worldwide. 

Art and Design City Helsinki Ltd was 
founded to promote this vision in 1995 as 
part of the regeneration of the area with the 
creation of a major national campus for art, 
design and media schools, and currently 
300 small and medium size enterprises in 
these fields. In addition, one to two per cent 
of the acquisition cost of the plots have 
to be invested in artworks, located in the 
common yards and doorways, using artistic 
building materials and environmental art. 
This principle also includes street works 
and the development of green zones, with 
an artistic co-ordinator working with 
contractors, architects and artists. 

In addition to the new housing development, Arabianranta hosts:
• University of Art and Design Helsinki contributing to the 
economic, cultural and social vitality of Finland through 
innovation and excellence in art, media, design and technology;
• The Helsinki Pop & Jazz Conservatory, Finland’s only music 
institution specialising in pop, rock, and jazz music; and
• The Arabia Primary school, designed for 18 basic education 
groups and three special education groups, altogether for about 
560 students. The curriculum has special emphasis on arts and 
crafts, as well as environment and natural sciences. 

Arabianranta is being developed into a ‘Living Lab’, which means 
combining the everyday needs and experiences of the people 
who live, work and study in Arabianranta with research, product 
and service innovation and development, taking place in the 
educational institutions and companies in the area. 

As a result, Arabianranta has become part of the international 
discussion re-imagining and rebuilding the European industrial 
city through culture. It is currently one of the few examples 
in Europe where a university of the arts and design has been 
a catalyst and symbol of the innovative refurbishment and 
expansion of an urban quarter. It demonstrates that municipal 
organisations, the arts and businesses can join forces to develop a 
new urban competitive economy. 

preserving culTural idenTiTy
Globalisation and today’s fashionable trend of branding and 
flagship projects (built by global architectural icons) have 
led to the loss of local identity. Yet, European cities are much 
more complex than simple Koolhaas-inspired modernist urban 
environments, where each building follows its own logic and 
ambition, or shopping malls hidden in Gothic or Baroque 
simulacra. By the time that the redundant railway yards of each 
city in Europe have been transformed into a Shanghai Xintiandi-
style entertainment districts, and topped off by yet another 
version of Frank Gehry’s Guggenheim Museum in Bilbao, the 
‘European city’ will have vanished. 

Arabianranta is a pertinent example of how the European 
city can be modernised while maintaining its local character. It 
is possible for the European city to have a future in a globalised 
world dominated by mega-cities, if it is envisioned by reading 
the past and respecting strong local traditions. In this respect 
Arabianranta shows the way forward.

mervi ilmonen is senior research fellow at the centre for urban and regional 
studies, helsinki university of Technology (huT) 
Klaus Kunzmann is professor for spatial planning in europe, school of planning, 
university of dortmund
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Zaragoza’s Milla Digital (‘digital mile’) is not a conventional 
case of urban regeneration: the project is currently converting 
a mile-long district between the old and the new railway 
stations into an area of technology-driven parks, public facilities 
and development. Milla Digital is a good example of how a 
combination of urban design, new cultural facilities and new 
media technologies can provide the components to create or 
boost a successful innovation ecosystem. It is also an ambitious 
attempt to integrate digital media into the city’s everyday life 
to create a new form of public realm. The aim is to rethink the 
conventional role of public spaces to provide an innovative 
environment for new activities. These new digitally-mediated 
places will interact and respond to their users, and become part 
of the city’s identity.

With a significant history covering 2,000 years, Zaragoza is 
a medium-sized Spanish city, home to almost 700,000 people. 
Capital of the Aragon Region, it has a strong and growing 
industrial base, and excellent socio-economic indicators within 
the Spanish average. At first glance, it is an unusual venue for 
experiments with digital media. However, the city is undergoing 
a transformation which would seem impossible just a decade 
ago, with huge efforts and changes in many areas. The starting 
point of this urban transformation is the arrival of the High 
Speed Train (AVE) and other projects include the forthcoming 
2008 International Exposition and the creation of a huge logistics 
platform (PlaZa).

The Milla Digital project started as an opportunity to 
regenerate 107 hectares in the city centre formerly used as 
railway lands, carried out by Zaragoza City Council in close 
cooperation with the Spanish Ministry of Public Works and the 

Regional Government of Aragon, (via the 
corporation Zaragoza Alta Velocidad). The 
project aims to strengthen the advantages 
of the traditional, consolidated city, 
integrating new sources of employment 
into its heart, increasing the mix of uses 
and providing a new generation of public 
facilities able to cultivate an ecosystem of 
innovation and creativity. Its objectives 
are to:
• Create an urban platform for 
innovation and creativity
• Attract ‘New Economy’ companies for 
about 4,000 – 5,000 highly-skilled jobs
• Operate as a large scale ‘living 
laboratory’
• Facilitate access for all citizens to 
digital age culture
• Position Zaragoza amongst the most 
dynamic mid-sized European cities.

One of the main aspects of the project 
is the ‘Blowing of Boundaries’ – the 
targeted mix of spaces and uses. In 
today’s urban planning, there has been a 
gradual collapse of boundaries between 
work places, residential areas, tourist 
destinations and entertainment areas. 
The result for the Milla Digital will be a 
combination of education, information, 

mILLA DIgItAL
Juan Pradas and Jose-Carlos Arnal illustrate a ‘virtual-world’ 
approach to stimulating creative activities and a new public realm

above the milla 
Digital projects on 
redundant railway 
land in Zaragoza
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and entertainment, available eighteen 
hours a day, seven days a week.

The City Council has collaborated in 
the different stages of the project with 
companies like Siemens, Samsung or 
Telefonica, research teams from MIT (in 
particular the School of Architecture 
and Media Lab) and the University of 
Zaragoza, as well as a panel of experts 
including William Mitchell, Peter Hall, 
Manuel Castells, Saskia Sassen, Dennis 
Frenchman and Mike Joroff.

The proJecT’s physical scale 
To achieve the above objectives, three 
levels have been defined for the area and 
its infrastructure: physical, socio-cultural, 
and digital-connectivity. 

a. physical infrasTrucTure
The physical infrastructure will involve 
a mix of uses (residential, business, retail, 
leisure, public facilities and parks) to 
create a lively environment seven days 
a week. This mix will consist of 3,600 
housing units, 230,000 sqm of public 
facilities, 240,000 sqm of offices and 
commercial space, and 340,000 sqm of 
parks and green areas. At least 20 per cent 
of the total area will be dedicated to digital 
economy and creative sector companies, 
guaranteed by planning regulations. The 
master plan for the Milla Digital includes 
ideas for developers to adapt their usual 
offer to the spatial and organisational 
needs of ‘New Economy’ companies: i.e. 
satellite offices, drop-in centres, plug and 
play offices, and new start-up space.

b. socio-culTural infrasTrucTure
This will focus upon a campus for urban innovation - the 
Campus Milla Digital:
• to develop specific cultural facilities to attract the mix of 
creative people needed for an innovation ‘ecosystem’; 
• to provide companies with services such as showroom space, 
social networking and business incubator units; and 
• to design and manage local digital networks in the area. This 
campus will comprise public facilities, public spaces and green 
areas, and the important Art and Technology Centre and the 
Milla Digital Museum. 

The Art and Technology Centre, to be located near the new 
railway station, is planned as a space for research, education, 
exhibition and design; it could also accommodate residential 
space for artists and inventors. The Museo de la Milla is 
conceived with a variety of functions, such as:
• An exhibition and learning centre for citizens and visitors on 
the current city and its digital and technological developments
• Permanent showroom space for companies presenting new 
technological products and services, and 
• A mediatheque, providing citizens with access, devices, 
learning programmes and experiences on aspects of digital 
culture.

c. digiTal connecTiviTy infrasTrucTure
This core infrastructure will be to create an ‘internet’ 
environment, with a vast fibre-optic network connecting almost 
4,000 homes, to create a living test-bed for new digital products 
and services: 

The virTual scale
To expand the ‘virtual’ scale of the Milla Digital project, Zaragoza 
City Council commissioned experts from MIT and its Media 
Lab to undertake research (published in 2006). This challenged 
Milla Digital to become a more sophisticated level of ‘digital city’. 
Digital technologies and emerging urban planning trends make 
it possible to design cities to incorporate both the ‘hardware’ and 
the ‘software’ of the digital city. Here the software of the digital 
city refers to social participation, creativity and the need for a 
social ‘open source approach’.

In considering both the hardware and software of the digital 
city, the idea of developing a new generation of digital media for 
public spaces becomes important - new instruments to allow 
people to use, express, access, participate in, and interact with the 
city and with its citizens. This new media is a physical expression 
of the digital age, and the combination of an existing and virtual 
city can create a new type of the digitally-mediated public space. 
Technology can make these spaces more responsive to the people 
in them and contribute to urban liveability. Therefore turning 
ordinary places into digitally mediated spaces is the main 
challenge. 

These new digitally-mediated places should be able to react to 
their users; change to accommodate numerous activities; provide 
stories, information and services; and, in time become part of 
how a wide spectrum of people live and learn within the city of 
Zaragoza. This will boost the attractiveness of the Milla Digital 
area to many groups, i.e. existing and new residents, visitors, 
businesses, and the immigrant population. 

The ultimate objective is to build a creative, innovative, but 
also sustainable, city with no social exclusion in the coming 
years. In doing so, it is essential to avoid futuristic or sci-fi 
approaches, and make the devices and spaces as approachable 
and practical as possible. For example the main characteristics of 
this social ‘open source approach’ will be: 
• That technology and digital media in public spaces should be 
clear, respectful and available, but not mandatory;
• To design and create distinctive, clear and friendly places that 

above the proposed milla Digital Art and technology centre

These new digitally-mediated 
places should be able to react  
to their users
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Digital in 2008. The 2008 International 
Exposition is to be held in Zaragoza from 
June to September this year and its theme 
is ‘Water and Sustainable Development’ 
and at which more information on the 
initiative and other changes in the city 
will be available; the urban development 
works began in 2007. 

Juan pradas is at the university of Zaragoza and 
Jose-carlos arnal is technical advisor to the mayor 
of Zaragoza

invite citizens to gather in them and socialise. These spaces 
must be intelligently designed to reveal aspects of the city, and 
be easily understandable for citizens with limited IT skills;
• There also has to be a clear presentation of themes; relating 
the city’s past to the present day and the future would be a way 
of providing information, but could also help to create new 
communities of interest. For newcomers to Zaragoza, this could 
explain how to get the best out of the city.

eXamples of digiTally mediaTed public spaces
There are a number of different urban digital media proposals 
at different stages of completion mainly within the Paseo del 
Agua and the Portillo areas – the two most visible parts of the 
Milla Digital.

a. waTer - a new digiTal media
There is the opportunity for water to retain both its traditional 
role of beautifying city spaces, but at the same time become 
a new way of defining spaces, a screen, digital grafitti, 
interactive facades and programmable architecture. The digital 
water wall of the Digital Water Pavilion is one of the most 
creative concepts from the MIT research and can be used in 
different forms, for example as water falling as a curtain and 
programmed to receive images. 

b. memory paving
Anonymity is fundamental to city life, but from time to time 
everyone wants to leave their mark. Through the memory 
paving project, pedestrians can make their paths visible and 
create something for others to respond to and interact with. 
Illuminating your footsteps with LED (light-emitting diode) 
lighting for several minutes is a better idea than leaving graffiti, 
for example.

c. urban piXels
Lighting is essential in cities to create safe and friendly places 
during the evening and night time, but could it be more 
interactive? The Media Lab team have developed a prototype 
for Zaragoza called Urban Pixel: an ultra-bright LED with a 
wi-fi connection and powered by photovoltaic energy. This 
unit could be used, for example, to mark the perimeter of 
Milla Digital, creating different atmospheres thanks to its 
programmable and changing colours. Its luminosity and 
patterning will be determined by radio signals which can be 
determined by the public.

d. bus sTops
Based on a concept by the Senseable Cities Laboratory at 
MIT, a new form of bus shelter will be installed in the Milla 
Digital area. Its design will adapt according to the setting, local 
weather, geographical location, traffic conditions and other 
variables, and can provide connectivity for cell phones, PDAs, 
and laptops. Under a canopy roof will be a glass wall with LEDs 
implanted, which working as a touch screen, this wall will have 
different zones for public transport and traffic information, 
advertising, news, or just space to add your own digital graffiti. 

e. digiTal awnings
Awnings are extremely important in a sunny and hot city 
like Zaragoza in summer, and can be used as screens for art, 
advertising or tourism information. The screens on awnings 
can be used to convey images and video clips, or even carry live 
content such as video telephony.

At the present time, Milla Digital is a project led by Zaragoza 
City Council. MIT and its Media Lab have been commissioned 
to develop prototypes for the intelligent urban furniture 
described here, with the prototypes to be implemented in Milla 

Top the milla Digital Water Pavilion
middle the memory Paving concept
bottom Digital Bus stops



30 | Urban Design | Spring 2008 | Issue 106

To
pi

c

The Austrian city of Linz has changed 
dramatically in recent decades; what has 
emerged is a modern urban centre with a 
flourishing economy and a city where the 
quality of life is exceptional. As Austria’s 
third largest city, the Linz Metropolitan 
Area is the hub of a thriving regional 
economy with the number of jobs in Linz 
exceeding the city’s population. Here, 
technology, industry and high ecological 
standards are no contradiction, making 
it one of Austria’s most environmentally-
friendly communities with green spaces 
making up 60 per cent of the city. Linking 
industry, culture and nature will play 
an essential role in Linz’s programme as 
European Capital of Culture in 2009.

Ars Electronica, a platform celebrating 
the interface of art, technology and 
society, has been running in the city 
since 1979, and its vitality remains 
undiminished. Ars Electronica’s 
uniqueness has continued in that period 
so that it now represents a comprehensive 
home for techno-cultural phenomena. 
In pursuing this mission, its radius of 
activities ranges from providing a setting 
for philosophical-theoretical discussions 
involving international experts, to 
actively fostering media art projects and 
collaborating on joint ventures with 

private sector associates. 
Through the Museum of the Future, Ars Electronica reaches 

audiences of all age groups and social strata, and has also 
become a significant source of inspiration in the cultural and 
economic change underway in its home city of Linz, Austria. As 
a result, Linz has come to epitomise a model municipality whose 
approach to the future is not just about commerce and industry, 
but primarily a cultural responsibility. This demonstrates the 
social relevance of artistic work and also serves as a prototype 
for urban renewal and cultural policy development options 
that go beyond traditionalism and tourism. Ars Electronica’s 
interdisciplinary nature, openness to new trends and 
confrontation with visions of the future have always had one key 
focus: their impact on our society. Therefore, regardless of the 
techno-imagery and machinery available, people are ultimately 
the centre of attention, whether as artists, workers, managers, 
consumers, beneficiaries, users, victims and, above all, creators 
and appliers of new technologies.

four divisions of ars elecTronica
Ars Electronica consists of four divisions: an avant-garde annual 
festival; a competition honouring outstanding work in this field; 
a museum with an educational mission; and a media art lab with 
artistic competence available for research and development and 
industrial applications.

The ars elecTronica fesTival 
The Ars Electronica Festival is characterised by the 
interdisciplinary collaboration between artists, network nomads, 
theoreticians, technologists, legal scholars; it is an open gathering 
of experts from all over the world with a highly diverse audience. 

ArS eLectronIcA 
Gerfried Stocker describes a unique organisation in Linz 
which unites global creativity

above new Ars 
electronica centre, 
designed by Architekt 
DI Andreas treusch, 
Source: treUSch 
architecture - oLn 
visualisierung
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week-long event provides an intense setting for the artistic 
and scientific consideration of social and cultural phenomena 
that are the upshot of the technological transformations of our 
world. In the form of symposia, exhibitions, performances and 
interventions, the festival line-up takes these inquiries beyond 
the realm of traditional conference spaces and cultural venues, 
out into the cityscape and the public realm.

The priX ars elecTronica 
Since its founding in 1987, the Prix Ars Electronica has been 
the world’s foremost competition in cyber-arts and a showcase 
of artistic excellence and innovation. From internationally 
renowned artists and Oscar prize winners to up-and-coming 
young pioneers — a wide spectrum of creativity is represented 
among the thousands of entries received each year. As the 
competition is staged annually with a global audience and 
diversely themed submissions, the Prix Ars Electronica Archive 
is now able to exhibit the openness and diversity of media art and 
provide detailed insights into its development (see www.aec.at/
en/archives).

The ars elecTronica cenTre 
Since opening its doors in 1996, the Ars Electronica Centre 
has become a prototype of the ‘museum of the future’. It 
targets broad-based audiences using interactive forms of 
mediation, virtual reality, digital networks and state-of-the-
art media. Themes at the nexus of media art, high tech and 
social developments are typical of its innovative exhibits. 
The installations presented display great diversity but have 
one thing in common - implementing innovative, intuitive 
human-computer interaction that incorporates the user’s body 
and senses. Based on hands-on involvement, these prototypes 
emancipate the user from being a passive observer to an active 
participant. The aim is to deliver personal experiences of new 
technologies and virtual spaces.

A new and expanded Ars Electronica Centre will open in 2009. 
Immediately adjacent to the existing facility, a second multi-level 
structure is now under construction. Both will ultimately be 
wrapped in a backlit glass shell, so that the end result will be a 
unified whole, and forming a new highlight in Linz’s cityscape 
and a counterpart to the Lentos Museum of Art on the opposite 
bank of the Danube. On the east side of the building will be 
an attractive plaza for public events with tiered seating. New 
labs and workshops for the Ars Electronica Futurelab will be 
located directly beneath the plaza. With exhibition halls and 
further space, it will be twice the size of the old facility. While 
construction work is in progress, the Museum of the Future is 
occupying a temporary location in the centre of Linz.

The ars elecTronica fuTurelab 
The Ars Electronica Futurelab is a new form of media art 
laboratory in which artistic and technological innovation are 
mutually inspiring. The staff includes experts from a wide 
variety of fields; their approach to assignments is characterised 
by interdisciplinarity and international networking. The broad 
spectrum of the Futurelab’s activities includes the conception and 
realisation of exhibition projects and artistic installations, as well 
as joint ventures with partners in academia and the private sector. 

The Ars Electronica experiment confirms that Linz is a 
‘creative city’, as its leaders have had the foresight to offer public 
support to a venture initiated by artists. It has been encouraged to 
evolve into an essential part of Linz’s cultural life, with which its 
citizens now identify. 

gerfried stocker is artistic director of ars electronica projects.

above top Skyfest: a pyrotechnic world balloon sculpture by catalan artists 
with the performance ‘alchemy of life’, Source rubra,

above middle moon ride: cyclists in Linz’s main square provide energy to 
the balloon to glow like a moon. Source rubra,

above Beach beasts: environmentally-powered public art in the main 
square of Linz by Dutch artist theo Jensen initiated by Ars electronica, 
Source rubra.
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inTroducTion
At all levels of society, people use urban 
space creatively and often such creativity 
is brought about by adversity or necessity. 
Warwick Junction, which is situated 
on the fringe of Durban’s inner city, 
provides some interesting examples of 
how the city’s poor and disenfranchised 
people have used public spaces and 
infrastructure in ingenious ways to 
establish informal trading activities. In 
response to these, the local municipality 
(eThekwini) has adopted a number of 
innovative approaches over the past ten 
years to engage with and support these 
informal activities. Today, Warwick 
Junction is a thriving informal business 
centre contributing significantly to the 
city’s economy, and has been the subject 
of several best practice awards. The twin 
themes of this paper are therefore the 
indigenous transformation of several 
public spaces by poor people driven by 
sheer necessity and innovative urban 
management approaches to this informal 
economy. 

warwicK JuncTion bacKground and 
conTeXT
Historically the area around Warwick 
Junction was occupied by mixed mainly 
business and residential uses. As the 
city’s trade and transport networks 
expanded it became an important 
point in the local space economy and a 
natural market place. Although informal 

trading had been harshly controlled during the apartheid era, 
by the early 1990s nearly 4,000 traders were working along its 
congested sidewalks. The area had been badly neglected and 
was so rundown that it was described in a local newspaper as 
a ‘cesspit’. Yet its locational advantages meant that Warwick 
Junction became the hub of the city’s informal economy and 
offering a means of survival and a form of employment for 
many of the city’s poor. It also provided services for the vast 
majority of Durban’s population who lived (and still live) in 
distant townships and informal settlements lacking adequate 
services. It was these circumstances that forced informal traders 
to convert spaces such as pavements and street corners into 
places to trade.

In 1996 the city council launched an urban renewal 
initiative – the Warwick Junction Project. The project 
was mandated to focus on safety, cleanliness, trading and 
employment opportunities, and the efficiency of public 
transport among other issues. An area-based team, eventually 
headed by Richard Dobson dealt with issues as diverse as 
curbside cleaning, ablution facilities, childcare, pavement 
sleeping and a community forum against crime. Investigations 
into these issues resulted in a number of sub-projects involving 
substantial capital works. Within three years, the project had 
achieved dramatic improvements to the urban environment 
that still remain today, while at the same time supporting the 
informal traders.

Today, Warwick Junction is the city’s primary transport 
node with the confluence of rail, minibus taxi and bus services. 
Berea Road Station is the busiest commuter interchange in 
metropolitan Durban with 460,000 daily commuters; 2,000 
minibus taxis operating from 22 taxi ranks; 130,000 daily taxi 
departures; and 70,000 bus and 70,000 train commuters pass 
through Warwick Junction daily. The annual turnover of the 
8,000 market and kerb-side traders is estimated to be in the 
region of Rand 1-billion. The context in which this activity 
occurs is important in understanding the driving forces of 

the creAtIve USe of PUBLIc SPAce In 
WArWIcK JUnctIon, DUrBAn
Peter Robinson and Richard Dobson report on a grassroots-
led approach to making places for people in South Africa

above After: the 
traditional herb 
and medicine 
market, Photograph 
terence hogben 
for ethekwini 
municipality
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The Market provides space for about 
700 traders. It consists of off-street open 
roofed stalls with 6 sqm per trader and 
twelve semi-enclosed Izinyanga kiosks, 
which could be secured with metal roll-
down doors facing onto the pedestrian 
routes. The Market also has roofed 
stalls on the outer edges of the freeway 
configuration, creating a contained space 
with a measure of tranquility within the 
busy transport and pedestrian hub. There 
are individually metered water points 
throughout the Market, each shared by 
about 10 traders, and two public toilet 
blocks. 

In order for the Market to operate 
optimally, it was necessary to connect 
the end of the freeway to an adjacent 
pedestrian bridge to provide a new route 
over the rail corridor. In December 1999, 
the Market Bridge was identified by the 
(South African) Sunday Times as one of 
the architectural ‘Best in the Century’:

‘This is one of the first South African 
structures which addresses – and 

this bustling informal economy. Many of the commuters live 
in under-served residential areas with no refrigeration, so that 
perishable goods have to be purchased daily. Many also receive 
ad-hoc incomes, thus reinforcing a daily pattern of shopping. 
Furthermore, the minibus taxis which many depend upon to 
reach their homes, limit the amount and size of commuter 
packages. The daily informal economy is therefore responding to 
the large numbers of commuters with goods and services, being 
available near to the bus and mini-bus taxi ranks, with rapid 
transactions to avoid delaying customers en route. 

A recent assessment of the Warwick Junction Project 
identified five specific interventions exemplifying the innovative 
approach taken to management of the informal economy. These 
are the:
• Traditional herb and medicine market
• Mealie cookers facility
• Buy-back centre for cardboard salvagers
• Brook Street central market
• Bovine head cookers facility and food court.

This article will focus on the first and the most catalytic of these 
interventions.

TradiTional herb and medicine marKeT
The use of traditional herbs and medicines is an integral part of 
contemporary urban African custom and diet. Since the 1980s, 
traditional herb and medicine traders had recognised that the 
vibrant Warwick Junction offered an obvious market place. They 
began operating illegally and dangerously on the sidewalks 
alongside busy public roads. The trade was unregulated 
and no facilities were provided. Despite these inauspicious 
circumstances, the traders made effective use of the spaces, and 
many of the traders (mostly women) lived on the sidewalks in 
order to keep their products secure at night (the sheer quantity 
of goods making it impractical to move on a daily basis). These 
traders and the Izinyanga (traditional doctors) are the point-
of-sale in a complex supply chain, which involves harvesting 
and transporting herbs and medicinal products to Durban from 
various parts of the province. 

In the early 1990s, when there were approximately 500 
traditional herb and medicine traders, the municipal Health 
Department began work to manage the health and safety 
challenges. This resulted in the formation of a street committee 
with elected representation, documentation of the traders’ 
needs and aspirations, and the establishment of a Self Employed 
Women’s Union. This preparatory work was to provide the 
Warwick Junction Project team with a sound basis for other 
interventions.

At the inception of the urban renewal project in 1996, the 
traditional herb and medicine traders were a major concern 
as the area that they occupied had become overcrowded - 
suggesting that additional space was needed. Furthermore it had 
been tacitly accepted by the traders and municipal officials, that 
although Warwick Junction was the right part of the city for this 
trade, the sidewalks were not appropriate for traders, as they 
were narrow (too small for trading and passing pedestrians) and 
the adjacent roads very busy.

Of equal concern at the time was the management of 
two redundant freeway spur roads that crossed the railway 
corridor adjacent to the Berea Road commuter station. As 
open, unused space, the spurs were continually being occupied 
opportunistically for informal dwellings. Valuable urban 
management resources were being spent preventing wholesale 
occupation of the spurs. The creative response to these two 
concerns was to establish a central Market for the traditional 
herb and medicine traders on the unused freeway spurs. The 
informal traders could then acquire much needed, better and 
safer spaces, and prevented opportunistic invasions.

above Before: herb 
and traditional 
medicine traders, 
Photograph city 
health for ethekwini 
municipality

middle Leopold 
Street pavement 
displays, city health 
for ethekwini 
municipality

bottom Before: the 
unused freeway spur, 
Photograph richard 
Dobson for ethekwini 
municipality
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c celebrates – the informal traders who have come to dominate 
our city centres. The building, which is not much more than a 
pedestrian bridge with some shady pergolas, is located at the city’s 
commercial centre, where hawkers, shacks and shabeens cluster 
around a busy transport intersection. Lightweight structures with 
shading devices made of wattle branches announce the entrance 
to the market. The transient quality expresses the informal 
trading patterns of the hawkers who ply their wares on the 
bridge.’ 

Associated with the off-street Market and located in an 
underpass are the ‘lime sellers’, selling kaolin, a high quality 
white or brown clay, used for medicinal purposes because of its 
high calcium content, or as traditional sunscreen. Subsequent 
phases of the Market have seen the addition of forty more kiosks 
for Izinyanga, a herb processing facility and landscaping. This 
landscaping included trees which continue to be protected by 
the local Traders Against Crime. Another innovative piece of 
urban space management was achieved through the planting of 
indigenous aloes along the road verges. The dead, dried leaves 
around the base, which the local authority would normally have 
had to remove, are harvested by the herbalists for snuff.

innovaTion
What was particularly innovative about the use of space in 
Warwick Junction? At the outset, the herb and traditional 
medicine traders seized the opportunity of using the sidewalks for 
trading, storage and living. Secondly, the City Health department 
acknowledged the significance of this cultural and social 
activity, and decided to engage with rather than try to exclude 
the informal traders. This has had wider and local benefits, 
namely the use of public space as a developmental tool, coupled 
with the value of having an area-based team was innovative. 
The consultation process around the herb and traditional 
medicine traders (and other interventions mentioned above) 
was qualitatively different and better than previous approaches. 
This resulted in a seamless transfer from the sidewalks to still 
affordable premises in the new Market. A leader of the traders 
noted that the project ‘afforded the opportunity to participate 
on a sustained and continuous basis in negotiations about their 
needs and priorities and the Council’s concerns in a low-key way, 
often on an issue- by-issue basis.’ Finally the spatial response, 
recognising the freeway spurs as an untapped resource, relieved 
previous congestion and dangers, and unlocked what was to 
become a catalytic project around which others were built. 

conclusions
Creativity in the design of urban spaces is not confined to 
forms of large squares and boulevards, up-market residential 
developments, or shopping malls and office parks, but can occur 
in poor areas of a city, and often in small spaces. Nor are creative 
design and the transformation of urban space the preserve of 
built environment professionals. The evidence from Warwick 
Junction shows how different groups in the city have used the 
spaces in and around disused infrastructure to set up a number 
of informal economic activities. Furthermore this case study 
offers a model for urban managers faced with the dilemma of 
whether to exclude or to work with the informal sector. The 
experience of Warwick Junction stands in stark contrast to how 
the informal economy is approached by most local authorities; 
the approach developed through the project is a model of what is 
possible in developing country cities. According to Hart ‘Durban 
has provided exhilarating proof of how poor people, in sensitive 
collaboration with urban planners, can enliven a city centre, 
generate employment for themselves and expand services for the 
population at large.’

peter robinson is at the school of architecture, planning & housing, university of 
KwaZulu-natal, south africa, and richard dobson is an architect

Creativity in the design of urban 
spaces is not confined to forms 
of large squares and boulevards

Top new market road Pedestrian Bridge, Photograph terence hogben for 
ethekwini municipality

middle the traditional herb and medicine market, Photograph terence 
hogben for ethekwini municipality

middle Useful indigenous landscaping, Photograph terence hogben for 
ethekwini municipality

bottom mural on the western freeway abutment of the traditional herb 
and medicine market ‘nomkhubulwana’ by community murals Project, 
Photograph richard Dobson for ethekwini municipality
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The idea of the Creative City is ‘the policy du jour’ and what’s 
not to like? Who would want an ‘uncreative city’? As many cities 
have suffered de-industrialisation or massive in-migration, there 
has been a loss of faith in traditional economic foundations. 
The common desire is to attract foreign investments, and hence 
new jobs. But, where does the creative city fit into this? We can 
identify three varieties of the creative city: place marketing; 
novel policy process; and, cultural and creative industries. I want 
to make a case against the first of these - the popular version 
linked to Richard Florida’s work on the ‘creative class’. The other 
two are different and complementary alternatives.

Faced with the need to generate economic growth, it is not 
surprising that policy makers look for the ‘next big thing’. 
Other than the financial services sector which is limited to a 
club of ‘global cities’, what is next? The answer is Knowledge, 
Information and Culture.

Many cities are seeking to gather the creative (and high 
value-added) elements of the world economy in their own 
backyards. Since the 1970s, this approach has been based on 
place marketing - a ‘city beauty’ pageant to win the investment. 
Initially, competition was about subsidised land, buildings or 
wages to attract investors; however, when cash incentives were 
offered this verged into corruption and collapsed. The search was 
then on for a ‘Unique Selling Proposition (USP)’ for cities, and 
was typically seen as ‘culture’. But, not everywhere has a world-
famous and unique cultural celebration such as Rio’s carnival or 
an asset like Sydney Harbour. So, those without an obvious USP 
sought to create one, with a popular option being the ‘starchitect’ 
building - the more controversial the better, especially if it is a 
public building demonstrating the ‘cultured’ nature of the city - 
an art gallery perhaps?

This is the basis of new competition, with new buildings held 
up as baubles to create a ‘feel good’ factor about the city, and 
pandering to the cultural mores of decision-makers. The desired 
result is that the decision-makers bring their companies and jobs 
and, hence wealth to the city. Richard Florida’s work focuses on 
the fact that a particular cultural milieu may attract a particular 
group of workers - the creative class - who ‘decision makers’ will 
chase after.  Yet it is important to recognise that culture is used in 
a purely instrumental manner in this policy. But are city arts and 
cultural budgets being swallowed up in flashy buildings, so that 
once opened they have little revenue to actually populate them 
with culture or performance? What about those who do not like 
this high art? Where is the accountability for taxpayers’ money 
in this cultural apartheid? It may be argued that the workers 
get jobs, and so there is no problem, but is it a choice between 
culture and jobs?

Charles Landry’s work on the Creative City is such a useful 
corrective. His thesis is not about consumption, but about 
process. It is about an inclusive and participatory city where 
arts and culture are a means and a practice of place-making and 
living. 

Moving to the third variety of ‘creative city’ associated with 
the ‘production’ of culture, there has been much hype about the 
growth of the cultural and creative industries in recent years. 
This has been encouraged by economic analyses, such as the 
Department of Culture, Media and Sport 1998 Creative industries 
mapping document, which highlighted the contribution of 
‘creative industries’ to economic output, jobs and exports. Within 
Europe, this is in excess of car manufacturing and chemical 
industries combined. In some cities such as London, creative 

industries vie for third place in the economy, 
and reports show that creative industries 
continue to grow (unlike other sectors).

Debate is focused on the power of this 
sector to provide real jobs and outputs, as well 
as feeding the arts, a wider cultural economy, 
and social life. Essentially, cultural and 
creative industries (whether film, TV, fine art, 
theatre, music, computer games, architectural 
design, high fashion, etc) create ideas and 
jobs, but they seem to be more rooted than 
the footloose manufacturers of the past. It 
is not cheap land and buildings that appeal; 
it is people, ideas, and interaction with 
audiences and consumers. The real creative 
city, generating ideas that impact on our social 
and cultural life, is one that has a vibrant 
ecosystem of creative industries and workers. 
In addition a high proportion of creative 
workers are freelance, each needing a vast 
pool of potential employers, biasing the sector 
towards major cities.

Therefore there is a need to understand 
and appreciate what the creative and 
cultural industries are; how they operate; 
their labour force and skills; and their wider 
cultural environment. We must work out 
how to maintain or grow these activities; 
we need to shift our focus away from final 
consumption and shopping, to the broader 
processes of creative production, and how 
they are embedded in and have links across 
cities. A creative city cannot be founded 
like a cathedral in the desert; it needs to be 
linked to and be part of an existing cultural 
environment. We need to appreciate complex 
interdependencies, and not simply use one to 
exploit the other if we want a real creative city.

dr andy c pratt is director of london school of economics 
urban research centre

1 Florida R L, 2002, The Rise Of The Creative Class: And 
How It Is Transforming Work, Leisure, Community 
And Everyday Life (Basic Books, New York, NY)

creAtIve cItIeS?
Andy Pratt demands a more critical appreciation of 
‘creative cities’

above Beijing Dashanzi 
Art factory – an 
emerging cultural 
quarter
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PRoJECT ConTEXT
Announced by the Government in 1998, the Millennium Communities 
Programme was set up to explore and demonstrate new approaches to 
the design of housing and neighbourhoods for the coming century. 
Telford Millennium Community (TMC) is the fifth in a series of seven 
Millennium Communities. The Programme aims to raise standards 
through adherence to a number of criteria with the intention of 
encouraging a ‘step change’ in the building industry. The schemes also 
provide practical business models through the application of normal 
commercial parameters, time scale, cost and market conditions. 
 As part of the Millennium Programme, the design of each 
community develops individual and site specific approaches to 
the following criteria: innovation and distinction, sustainability, 
consultation, regeneration, ecology, mixed use and links. Critical to 
the success of this development has been the seamless transition from 
masterplanning, architecture and detail design. To achieve this, a multi 
disciplinary team was appointed comprising Capita Symonds, ENTEC, 
Jon Rowland Urban Design, Lifschutz Davidson Sandilands, Phil Jones 
Associates, Richard Hodkinson Consultancy, and URBED.

PLAnninG ConTEXT AnD PRoGRAmmE
The site covers 37ha of land in East Ketley Telford, 3km north west of 
the town centre. The site is characterised by Telford’s industrial history 
and includes mine shafts, colliery spoil heaps and two recent tips. This 
has been tempered by the site being left fallow for many decades. The 
effect has been to transform it into a habitat for a number of protected 
species including great crested newts, bats, common lizards and several 
areas of acid grassland. The development of the outline master plan 
took into account the varied constraints of ecology and topography 
whilst also examining the impact of integration, creation of routes and 
access, sub-urban context and characterisation. 
 The outline application prepared in August 2004 established three 
character areas: Park View, Green Park and Lake Side. Phase 1 of TMC, 

is the ‘civic’ area of the site. It has an urban character comprising the 
main entrance to the development with higher density housing, a civic 
space and an interface with the Ketley Community Park. The spine road 
also has a strong landscape structure that reflects the civic nature of 
the area.

sUsTAinABiLiTy
The Millennium Community targets and the aspirations of the 
Programme have been at the heart of the development of Phase 1. As 
part of this programme, a series of stringent targets have been met by 
the development, with reduced: 
•	 metered energy consumption by 20 per cent
•	 embodied energy used in dwellings by 50 per cent
•	 mains water consumption in the home by 20 per cent
•	 number of snagging defects recorded at handover, 
•	 average construction waste, plus 
•	 plot and dwelling sizes to conform to the Housing Corporation’s 
essential ‘Scheme Development Standards’ (SDS) 
•	 facilities within the home for pre-sorting domestic waste for 
recycling
•	 improved day lighting and noise proofing by 10 per cent
•	 accessible IT data points to living room and bedrooms
•	 EcoHomes ‘Excellent’ rating for each dwelling
•	 BREEAM ‘excellent’ rating for all non residential buildings

CHARACTER
The character areas have informed the design of the streets, landscape 
and planting, thresholds and materials. The new character is defined by 
simplicity of components and design, the use of materials and colour to 
emphasize key areas and architectural emphasis at visually important 
points. The use of ecologically sensible materials, building forms and 
roof pitches and accessories add to local delight.
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Telford Millennium Community Masterplan 
and Phase 1 Plan
Jon Rowland Urban Design (JRUD) describes this English Partnerships  
led new housing project
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to home-zone principles, giving equal priority to pedestrians and 
vehicles and providing a network of safe routes for school children. 
Shared surface streets are designed to 10mph and will operate as both 
places for movement and informal play areas for children. Traffic speeds 
are controlled through the design. The shared surface street is an 
important part of the design, as is the provision of small planted areas 
with seating, set aside for residents to use as informal amenity space. 
Pinch points and changes of direction also create restrictions on traffic 
speed. The layout and detailing of the shared surface streets in Phase 
1 have been developed in collaboration with highways officers at the 
Borough of Telford and Wrekin. 

LEssons LEARnED
•	 Constructive	consultation	through	a	range	of	mechanisms	helps	
significantly.
•	 Working	in	parallel	strands	at	both	the	strategic	and	detailed	
level is important. Early discussions on street design or working with 
developers on house types paid enormous dividends.
•	 Challenging	the	agendas	of	different	parties	including	consultants	to	
establish key priorities, rather than entrenched positions, is useful to 
get to the critical elements that influence design
•	 Keeping	the	expertise	gained	by	the	Council	(Borough	of	Telford	and	
Wrekin) within the local authority is important, and using engagement 
as training is helpful. For the developer Taylor Woodrow, the sharing 
of the benefits of the project with other parts of the organisation can 
help.
•	 The	contractor	procurement	process	together	with	an	integrated	
approach by the Council can make or break the quality of the final 
product.

Application for up to 750 dwellings granted in 2005, and Reserved 
Matters Planning permission was achieved for Phase 1 in March 2007.

LAnDmARKs AnD visTAs
Due to the site’s topography and other constraints, the plan makes the 
most of the unfolding sequences of views. Entering the site from the 
east the resident will see the height of the remediated tip, followed 
by an opening vista onto the retaining pond; a small square, a tree-
lined avenue, pinched at the most sensitive parts of the site, creating 
a green gateway into the western area. The school square with its civic 
buildings and gateway building oversee the park and western entrances.

AffoRDABLE HoUsinG
An integral part of the Millennium approach to social sustainability is 
the creation of a socially inclusive community, an idea reflected in the 
design of the affordable housing within TMC. The affordable housing is 
dispersed across the site in a pepper-pot arrangement. Importantly, the 
influence of the TMC targets has meant that the housing is designed on 
the basis of blind tenure; the idea that the space requirements of each 
dwelling are the same whether the property is market or affordable. To 
achieve this all the properties have been designed to meet the internal 
space standards of the Housing Corporation. 

PARKinG
The level of parking to be provided has been carefully considered to 
relate to the sustainable agenda of TMC. This has been calculated using 
a methodology that is being developed through ongoing research for 
the ODPM, by Phil Jones Associates. Current levels of car ownership 
per household are broken down by type, size and tenure and together 
with local growth factors, a forecast has been made of the number of 
cars that will be owned by residents The methodology has taken into 
account the number of allocated (i.e. private) parking spaces given to 
each particular dwelling.

sHARED sURfACE sTREETs
All streets off the main ‘spine road’ through phase 1 have been designed 
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opposite The outline illustrative masterplan montage
Top The shared surface street
Bottom left The Phase 1 masterplan
Bottom right The homezone kit of parts



38 | Urban Design | Spring 2008 | Issue 106  

In 2006 Newcastle City Council in association with Bridging Newcastle 
Gateshead commissioned Urban Initiatives to develop a masterplan 
for Scotswood, a largely cleared site in the West End of Newcastle. The 
masterplan will be run in conjunction with an international festival 
in 2011-13 (the Expo) which will explore new ways of living. At its 
heart the Scotswood Masterplan and Expo International Festival will 
be a prototype embodying three main concepts or objectives that 
have been developed in response to this site: the New Neighbourhood, 
New Norm and ‘The Civic Play’ (a cultural master plan associated with 
the physical masterplan).

nEW nEiGHBoURHooD
Scotswood, in Newcastle’s West End, is an area that exemplifies 
urban decline through huge population loss, high unemployment, 
disadvantage and stigmatisation. The people of Scotswood have 
been largely failed by past ad-hoc attempts at regeneration. The 
new neighbourhood at Scotswood has been designed to include all 
the elements of community, social and economic transactions, and 
streets, buildings and spaces that make up a successful place. The 
development comprises 1,800 new homes in a range of sizes and 
types including 25 per cent affordable units. But it is not just about 
housing: there will be a new primary school, 3,000m2 of start-up 
business space, over 2,000m2 of new shops, restaurants and cafes and 
a major new flexible community building.

TRAnsfoRminG imAGE
As much as the area suffers from real problems, it is the area’s 
social disadvantage and stigma that is just as important. The Expo 
International Festival concept is a tool that will be used to challenge 
the stereotypes of the area, help to make the area integrated with 
the wider community, project a positive, aspirational image, generate 
better market values, and create ‘a fresh start’.

vALUE THRoUGH LAnDsCAPE AnD PUBLiC REALm
At the centre of the Expo will be a new set of terraced gardens (the 
Expo Link), a redesigned and refocused Hodgkin Park and linear park 
along Hadrian’s Way forming part of a wider green space network. 
The landscape concept is designed to demonstrate adaptability to the 
changing needs of the local community and provide a tableau for their 
hopes, dreams and memories.

‘nEW noRm’
The ‘New Norm’ is an approach which recognises that whilst there is a 
place for special new buildings, there is a need to create excellent and 
varied, but yet essentially standard housing i.e. the large proportion of 
urban fabric. It is about raising the level of attainment in a way that 
is replicable and challenging the unsustainable manner in which many 
new homes are being designed and delivered. This will implemented 
through a design code that forms part of the development agreement 
for the site (the city council is the current landowner).
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Scotswood Expo Masterplan, Newcastle
Urban Initiatives explains how an international exposition for the city’s 
West End will demonstrate a ‘new norm’ in creating urban neighbourhoods

context

Newcastle City 
Centre 2.5miles 
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A Scotswood Bridge
B Key gateway to improved Hadrian’s Way Linear Park
C Expo link
D A1
E Proposed primary school
F Excelsior Academy (under construction)
G Proposed neighbourhood centre
H Scotswood Road (A695)
J Enterprise centre - proposed redevelopment
K Hodgkin Park
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‘THE CiviC PLAy’
The phasing of the scheme is likely to take place over the next 15 
years. A programme of cultural and public arts will be integrated to 
deliver early and ongoing change – ‘The Civic Play’. The New Norm 
enables different approaches to development to take place. Rather 
than parcelling up land in blocks or zones and selling each one to a 
developer to build and sell on, the use of the development module 
allows for smaller development companies or even friends to get 
together to develop a single module. The New Norm allows for the 
sourcing of common modules or parts to ensure quality and reduce 
build costs and complexities. The New Norm enables units to be 
developed to different specifications and even levels of completion, 
whilst still using a common ‘kit of parts’ for each of the key modules 
of a house - allowing for standardisation to ease building and achieve 
economies of scale.

ConCLUsions
The volumetric/ plot width normative approach allows for huge 
variation in architecture and house types (fully tested by our 
architects panel), but with sufficient standards to ensure that the 
place still works in urban design terms. It also lends itself to being 
effectively coded. Areas of low demand need more design aspirations 
and focus than others given the fundamental change in image 
required.

THE PLoT
The New Norm is based on the concept of a standard width development 
module of 15m as the basic unit. This can be subdivided into two, three 
or four plots or doubled and split into five plots as defined by common 
party walls. Along with the height of the building, this defines the 
maximum building envelope and therefore the volume of each unit. 
Different internal and external layouts, garden design, type and façade 
can all be developed in adjacent units allowing architects to innovate. 
It enables internal growth and change within the concept of ‘long life, 
loose fit’. It also allows for variation in street-scene and building shoulder 
height to create visual interest. The primary house or houses will be 
aligned along the front edge of the plot.

THE BLoCK AnD sTREET
The next step up from the plot is the block. The New Norm identifies a 
number of different block typologies including the standard perimeter 
block, the mews perimeter block and the mews court perimeter block. 
These allow for different levels of intensification and a range of flexible 
uses to develop as part of a process of internal growth and change within 
the same site area. Streets are the key structuring element of urban form 
as the primary site of activity, interaction and movement. The New Norm 
proposes a hierarchy of street types based on the multi-functionality of 
the street as a critical part of the public realm.
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Top left Artist’s impression of Expo Link
Top right and above Isometric testing of the New Norm approach by Glenn Howells 

Architects and Maccreanor Lavington Architects
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It is good to find a book that deals 
thoroughly with what makes a place 
successful. John Montgomery links urban 
design to wider issues of economic 
growth, cultural development, and 
‘the regulation of public morality’. It is 
highly readable, and clearly based on 
evidence as well as the author’s moral 

standpoint - probably a new Tory. He has 
an enthusiasm for places with ‘visionary 
leadership and creative entrepreneurs’, 
rather than suburbs or places which 
neglect their potential. 
 He draws on diverse case studies 
including Barcelona, Copenhagen, 
Helsinki and Portland Oregon, with 
valuable new information on the 
strategies adopted in Temple Bar, Dublin, 
Sheffield’s Cultural Industries Quarter, 
Manchester’s Northern Quarter, and 
London’s Wood Green Cultural Industries 
Quarter. 
 The thesis is that cities evolve 
through successful industrial innovation, 
which creates the wealth needed for 
new investment. He breaks new ground 
in relating these peaks to artistic 
movements; he then forecasts an 
upswing based on biotechnology to the 
human body and crops, environmental 
husbandry, digital and creative 

industries, and bespoke objects linked to 
fashion and food. But how do we harness 
this growth? 
 Montgomery goes beyond Richard 
Florida to argue that successful places 
combine three elements - activity, form 
and meaning: ‘the essential pre-requisite 
for a cultural quarter is the presence of 
cultural activity’. 
 His case studies show the importance 
of providing cheap flexible workspace 
where there are enough people to support 
artistic activity. The critical mass is 
15-20,000 sq ft of studio space, in units of 
300 sq ft with good natural lighting plus 
gallery or showroom space. Unfortunately 
our towns boast consumption without 
production, and excessive drinking. The 
unanswered question is whether urban 
form can be used to tame behaviour as 
well as unleash creative activity.

nicholas falk

THE nEW WEALTH of CiTiEs: CiTy DynAmiCs AnD THE fifTH WAvE
JoHn monTGomERy, AsHGATE, 2007, £55.00

ISBN 978-0754647898

This book goes a step further from 
Charles Landry’s initial reflections on 
the Creative City (2000, UD87, p40)
and is closer to the concerns of urban 
designers. He kick-starts what is a very 
personal perspective by asking whose 
responsibility city making actually is. In 
his views it is not just the professions or 
politicians and investors but citizens, 
everyone in and concerned with the 
city. He proposes ten principles to make 
cities which accommodate and stimulate 
creative activities. Openness, an ability 
to listen and learn, encouraging others, 
cooperating between and integrating 
economic, social and environmental 
aspects to assess their success, as well 
as privileging the senses and balancing 
individual needs against the common 

responsibility towards the planet are 
common sense. His prime message is that 
cities should not strive to be the best in 
the world but for the world. 
 He discusses these aspects 
in turn and gives critical views of 
orthodox approaches, asking whether 
de-civilisation has started, with universal 
surveillance to deal with the urban ills 
of crime and poverty. He considers that 
the desires of urban users are not being 
fulfilled and designers, reinforced by 
the herding behaviour of investors, 
are killing diversity and everyday life 
distinctiveness. He considers that 
routines spur resistance, and the 
marketing approach to city-making is 
favouring instant gratification; penalising 
slow food movements, pondering and 
meandering, rather than using the city as 
a tool to achieve efficiency. 
 In his didactic chapter he puts 
forward a framework to discover 
complexity, the fault lines of the urban 
fabric, its paradoxes and traps, all of 
which require a daring attitude to city-
making. He is critical of traditional 
professional mindsets and silos to which 
people retreat, instead of stepping 
out into the real urban environment 
and inventing a future by changing 
places with those who use it or want 
to contribute creatively to it in their 
own terms. He thinks that ‘legitimate’ 

city makers do not have sufficient 
knowledge or understanding of emotions, 
lack cultural literacy and are remote 
from artistic ways of doing things 
and diversity. He discusses emotional 
intelligence and appreciates the findings 
of environmental psychology, not 
something that everybody looking for 
innovative approaches to city making may 
want to share. He puts great emphasis 
on reinventing institutional frameworks 
within the local business environment 
and civil society, using the creation of 
public realm as a common ground for them 
to cooperate on, especially in an urban 
world made up by increasingly diverse 
ethnic cultures. 
 He critically assesses some of the 
cities which are assumed to be ‘creative’ 
such as Dubai, Singapore, Barcelona, 
Bilbao and Curitiba without judging 
them definitively. He also revisits the 
meaning and purpose of creativity, 
praising its chaotic and anarchic streaks, 
but ends up with check lists as guiding 
principles for the art of city making, 
although not without being aware of such 
a contradiction in his own approach. A 
short review cannot do justice to this very 
inspiring and thought-provoking book, 
especially for mainstream urban city 
makers. 
 

Judith Ryser

THE ART of CiTy mAKinG
CHARLEs LAnDRy, EARTHsCAn, 2007, £19.99

ISBN 978-1844072453
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Not a moment too soon, this provocation 
takes to task the trend in architecture 
that prioritises ‘spectacle’ over the 
design of buildings to meet the 
functional, aesthetic and economic 
needs of the client. 
 The book is concise, well argued 
and nicely illustrated. It responds to 
the author’s own hypothesis formulated 
back in the 1950s that architecture, 
with its obvious programmatic needs, 

could never follow the trends of the 
day evident in the arts, where artists, 
musicians and playwrights engaged 
in the absurdity of invention over 
purposeful innovation. Sadly, Silber 
finds himself to have been wrong, and 
those he finds guilty include some 
of the world’s best known architects. 
Daniel Libeskind and Frank Gehry in 
particular are targeted for ‘theoryspeak’ 
justifications of their dysfunctional 
buildings often delivered late, and over 
budget. 
 Given the extent to which 
masterplanners are driving (or at 
least complicit in) the kind of bland 
urban branding exercises that in turn 
provide fertile territory for these 
‘iconic’ interventions, Silber’s critique 
will hopefully be absorbed by all 
urban designers – not least of all 
those acting on behalf of public sector 
clients in charge of large budgets to 
regenerate ‘cultural quarters’. For urban 
designers intent on placing an iconic 
‘starchitect’ building at the centre of 
their regeneration masterplan, the 
tale that Silber relates of Gehry’s Los 

Angeles Concert Hall is apposite. Such 
was its insensitivity to its neighbours, 
the Concert Hall’s shimmering curves 
directed enough sunlight into 
neighbouring homes to raise the 
temperature by fifteen degrees. 
 None of the above is intended to 
argue against ambitious, or even, what 
might be considered from a future 
vantage point, ‘iconic’ architecture. But 
the worthwhile distinction that Silber 
sets up is between today’s pervasive 
absurdist trends and bombastic 
superficialities, and a genuine sense 
of craft, innovation and well-founded 
experimentation that contemporary 
architecture so desperately needs to 
discover. At a time when intelligent 
debate is at an all time low, he never 
explores how we might transcend the 
former and encourage the latter. Yet, this 
book itself is a good start. In the current 
climate, a work that unambiguously 
advances the case for rigour, beauty, 
utility and economy should be widely 
welcomed. 

Alastair Donald 

ARCHiTECTURE of THE ABsURD: HoW ‘GEniUs’  DisfiGURED A 
PRACTiCAL ART
JoHn siLBER, W.W. noRTon & Co, 2007, £16.99

ISBN 978-1593720278

This is the second illustrated record of a 
design studio at Yale University School of 
Architecture that set out to investigate 
issues of how to plan and build major 
projects adaptable to future change - 
using the 72ha Stratford City project 
master plan by Arup as the starting 
point. The site is to be developed around 
the new CTRL station adjacent to the 
2012 Olympic Park to become the ‘largest 
development in the history of Great 

Britain’. The students were to re-design 
the Arup plan to become a one-hundred 
year future proofed city that could 
evolve and flourish to become a new 
metropolitan hub for London.
 The Introduction summarises 
conversations between the four visiting 
professors on the nature of cities, change 
and team working. The part of this 
discourse that stands out is Chris Wise’s 
comment “there has not been a design 
response to the environmental issues 
in London, nor a change in thinking in 
the last few years”. It would have been 
interesting to hear the response of the 
others who have rebuilt significant 
chunks of the City over the last two 
decades under the guidance of the City of 
London planner Peter Rees who briefed 
the students on their visit to London. 
 The students who examined aspects 
of the plan in pairs, hung their drawings 
in a crit room of heavyweight faculty 
and visitors, and the jury’s comments 
make interesting reading; but this 
would have probably been of more value 
during the design process than at the 

end, which raises the issue of whether 
the inquisitorial crit system is the best 
way to train designers rather than 
more personal tutoring. The student’s 
sketches and CAD images showed a 
range of approaches. Some bridged 
over the constraining ring of roads and 
railway lines to connect to the adjacent 
neighbourhoods with retail spines, 
green wedges or air rights structures. 
‘Catchment City’ showed a more human-
scale while several proposed large 
buildings rattling around in amorphous 
spaces. It was hard to tell if the designs 
actually were future proofed and it would 
have been enlightening to see how the 
tutors themselves would have responded 
to the ambitious brief had they wielded 
the pencils instead. The result is an 
attractively illustrated book which will 
probably be of more interest as a record 
for the participants, than to an outside 
reader who will be left wishing they 
had been there in the flesh rather than 
reading the edited highlights. 

malcolm moor

fUTURE PRoofinG 02:
sTUART LiPTon, RiCHARD RoGERs, CHRis WisE, mALCoLm smiTH, EDiToR ninA RAPPAPoRT, yALE sCHooL 
of ARCHiTECTURE, 2007, £17.99

ISBN 978-0-393-73237-5 
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subscribing to this index. The following 

pages provide a service to potential clients 

when they are looking for specialist urban 

design advice, and to those considering 

taking an urban design course.

Those wishing to be included in future 
issues should contact the UdG, 70 Cowcross 
Street, London eC1M 6eJ
Tel 020 7250 0872
email admin@udg.org.uk

PraCTiCe index

aLan BaxTer & aSSoCiaTeS
Consulting engineers,
70 Cowcross Street, London eC1M 6eJ
Tel 020 7250 1555
email abaxter@alanbaxter.co.uk
Website www.alanbaxter.co.uk
Contact alan Baxter
An engineering and urban design 
practice. Particularly concerned with 
the thoughtful integration of buildings, 
infrastructure and movement, and the 
creation of places.

aLLen Pyke aSSoCiaTeS 
The Factory 2 acre road, 
kingston-upon-Thames kT2 6eF
Tel 020 8549 3434 
email design@allenpyke.co.uk
Website www.allenpyke.co.uk  
Contact katy Taylor
Innovative, responsive, committed, 
competitive, process. Priorities: people, 
spaces, movement, culture. Places: 
regenerate, infill, extend create.

andreW MarTin aSSoCiaTeS
Croxton’s Mill, Little Waltham, Chelmsford, 
essex CM3 3PJ
Tel 01245 361611
email ama@amaplanning.com
Website www.amaplanning.com
Contacts andrew Martin/ 
 Sophie o’Hara Smith
Masterplans, urban design, urban 
regeneration, historic buildings, project 
management, planning, EIA, landscape 
planning and design.

anTHony reddy aSSoCiaTeS
dartry Mills, dartry road, dublin 6
Tel 00 353 1 498 7000
email info@anthonyreddy.com
Website www.anthonyreddy.com
Contact Tom Hennessy
Architecture, planning, urban design, 
project management. Masterplanning, 
development frameworks, urban 
regeneration, mixed-use development.

arnoLd Linden
Chartered architect, 
54 Upper Montagu Street, London W1H 1FP
Tel 020 7723 7772
Contact arnold Linden
Integrated regeneration through the 
participation in the creative process of 
the community and the public at large, 
of streets, buildings and places.

arUP SCoTLand
Scotstoun House, South Queensferry, 
edinburgh eH30 4Se
Tel 0131 331 1999
email arup.edinburgh@arup.com
Website www.arup.com
Contact david anderson
Multidisciplinary engineering practice 
in Aberdeen, Dundee, Edinburgh and 
Glasgow. Transport and environmental 
planning, infrastructure planning and 
design.

aSSaeL arCHiTeCTUre LTd
Studio 13, 50 Carnwath road,  
London SW6 3FG
Tel 020 7736 7744
email maxwell@assael.co.uk
Website www.assael.co.uk
Contact russell Pedley
Architects and urban designers 
covering mixed use, hotel, leisure, and 
residential, including urban frameworks 
and masterplanning projects. 

aTkinS PLC
euston Tower, 286 euston road,
London nW1 3aT
Tel 020 7121 2000
email paul.reynolds@atkinsglobal.com
Contact Paul reynolds 
Interdisciplinary practice that offers a  
range of built environment specialists 
working together to deliver quality 
places for everybody to enjoy.

aUSTin-SMiTH:Lord LLP 
Port of Liverpool Building, 
Pier Head, Liverpool L3 1By
Tel 0151 227 1083
email andy.smith@austinsmithlord.com
Contact andy Smith
also at London, Cardiff and Glasgow
Multi-disciplinary national practice with  
a specialist urban design unit backed 
by the landscape and core architectural 
units. Wide range and scale of projects.

Baker aSSoCiaTeS
The Crescent Centre, Temple Back, Bristol 
BS1 6eZ
Tel 0117 933 8950
email all@bakerassocs.com
Contact Claire Mitcham
Site context appraisals, urban design 
and regeneration frameworks, area 
action plans, masterplanning, 
site promotion, design guides and 
statements.

Barr GaZeTaS LTd, 
eastgate House, 16-19 eastcastle Street, 
London W1W 8da 
Tel 0207 636 5581  
email info@barrgazetas.com
Website www.barrgazetas.com
Contact alistair Barr
Our masterplans have created diverse 
strategic frameworks for development 
opportunities. Our vibrant, varied spaces 
encourage all forms of interaction.

BarTon WiLLMore ParTnerSHiP
Beansheaf Farmhouse, Bourne Close, Calcot, 
reading, Berks rG31 7BW
Tel 0118 943 0000
masterplanning@bartonwillmore.co.uk
Contact Clive rand
Concept through to implementation on 
complex sites, comprehensive design 
guides, urban regeneration, brownfield 
sites, and major urban expansions.

THe BeLL CornWeLL ParTnerSHiP
oakview House, Station road, Hook, 
Hampshire rG27 9TP
Tel 01256 766673
email savery@bell-cornwell.co.uk
Website www.bell-cornwell.co.uk
Contact Simon avery
Specialists in masterplanning and the 
coordination of major development 
proposals. Advisors on development plan 
representations, planning applications  
and appeals. 

BenneTT UrBan PLanninG
one america Street, London Se1 0ne
Tel 020 7208 2029
email mike.ibbott@tpbennett.co.uk
Contact Mike ibbott
Development planning, urban design, 
conservation and masterplanning – 
making places and adding value through 
creative, progressive, dynamic and joyful 
exploration.

BidWeLLS 
16 Upper king Street, norwich nr3 1Ha 
Tel 01603 763 939 
landscapearchitecture@bidwells.co.uk
Website www.bidwells.co.uk
Contact Luke Broom-Lynne 
Planning, Landscape and Urban 
Design consultancy, specialising in 
Masterplanning, Townscape Assessment, 
Landscape & Visual Impact Assessment.

BLaMPied & ParTnerS LTd
areen House 282 king Street, 
London W6 0SJ
Tel 020 8563 9175 
email yvette.newton@blampied.co.uk
Website www.blampied.co.uk
Contact Clive naylor
Architectural masterplanning, urban 
design, tourism, education, commercial 
expertise in the United Kingdom and 
overseas.

Bree day ParTnerSHiP
The old Chapel
1 Holly road, Twickenham TW1 4ea
Tel 020 8744 4440
email tim@architech.co.uk
Website www.architech.co.uk
Contact Tim day
Eco-urbanism guides the partnership’s 
core disciplines of architecture, urban 
design and community planning.

BroadWay MaLyan arCHiTeCTS
3 Weybridge Business Park, Weybridge, 
Surrey kT15 2BW
Tel 01932 845599
email d.moore@broadwaymalyan.com
Website www.broadwaymalyan.com
Contact david Moore
A multi-disciplinary practice providing 
planning, architecture, landscape 
architecture, interior design and 
sustainable energy efficient design. 

BroCk CarMiCHaeL arCHiTeCTS
19 old Hall Street, Liverpool L3 9JQ
Tel 0151 242 6222
email office@brockcarmichael.co.uk
Contact Michael Cosser
Masterplans and development briefs. 
Mixed-use and brownfield regeneration 
projects. Design in historic and sensitive 
settings. Integrated landscape design.

ConTriBUTorS

John Billingham, architect and 
planner, formerly Director of Design 
and Development at Milton Keynes 
Development Corporation

Philip Cave, landscape architect 
and urban designer, Philip Cave  
Associates

alastair donald, research 
student at the Martin Centre for 
Architectural and Urban Studies, 
University of Cambridge, and a 
member of ManTowNHuman

Ben Hamilton Baillie, urban 
designer and movement consultant

Joe Holyoak, architect and urban 
designer, Course director in urban 
design at the University of Central 
England

Sebastian Loew, architect and 
planner, writer and consultant, 
teaching at the University of 
Westminster

Malcolm Moor, architect and 
independent consultant in urban 
design 

Judith ryser is a researcher 
and urban affairs consultant to 
Fundacion Metropoli, Madrid

Louise Thomas, independent 
urban designer

Steven Tomlinson, Urban Designer, 
Design for London



 Urban Design | Spring 2008 | Issue 106  | 43

in
de

xBroWne SMiTH & Baker 
arCHiTeCTS
Morton House Morton road, darlington 
dL1 4PT
Tel 01325 462345
email info-d@brownesmithbaker.com
Website www.brownesmithbaker.com
Contact d d Brown
Urban design, masterplanning and 
digital visualisation services. Clients 
include One Northeast, Taylor Woodrow, 
Lovell, and District of Easington.

BUiLdinG deSiGn ParTnerSHiP
16 Brewhouse yard, Clerkenwell, London 
eC1V 4LJ
Tel 020 7812 8000
email aj-tindsley@bdp.co.uk
Website  www.bdp.co.uk
Contact  andrew Tindsley
BDP offers town planning, 
masterplanning, urban design, 
landscape, regeneration and 
sustainability studies, and has teams 
based in London, Manchester and 
Belfast.

BUrke-kennedy doyLe arCHiTeCTS
6-7 Harcourt Terrace, dublin 2
ireland 
Tel 00 353 1 6182400
email architecture@bkd.ie
Website www.bkd.ie 
Contact Tom Coughlan/Martin Jones/ 
 noel kidney
Multidisciplinary practice providing 
urban design, architecture, and 
sustainable energy efficient design for 
the market driven commercial sector and 
public bodies.

BUrnS + niCe
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 0808
email bn@burnsnice.com
Website www.burnsnice.com
Contacts Marie Burns/ Stephen nice
Urban design, landscape architecture, 
environmental and transport planning. 
Masterplanning, design and public 
consultation for community-led work.

BUrreLL FoLey FiSCHer
york Central, 70-78 york Way, 
London n1 9aG
Tel 020 7713 5333
email mail@bff-architects.co.uk
Website www.bff-architects.co.uk
Contact John Burrell
Urban regeneration and arts and cultural 
buildings. New settlements. New 
design in historic contexts. Waterfront 
buildings and strategies.

BUSineSS LoCaTion SerViCeS LTd
innovative Urban design and Planning
2 riverside House, Heron Way, newham, 
Truro, Cornwall Tr1 2xn
Tel 01872 222777
email blsltd@globalnet.co.uk
Website www.bls.co.uk
Contact russell dodge
BLS provides a multi-disciplinary 
approach to town planning, urban 
regeneration, grant funding, economic 
development and property consultancy.

CaLderPeeL Carden CroFT
Market Court, 20-24 Church Street, 
altrincham Wa14 4dW
Tel 0161 929 7622
email chrisparks@calderpeel.com
Website www.calderpeel.com
Contact Christopher Parks
Architectural practice with dedicated 
team of urban designers offering a 
commercially minded holistic design 
service, delivering responsive and 
sustainable environments.

CarViLL GroUP LTd
75 Vico House, derriaghy industrial estate
dunmurry, Belfast BT17 9HU
Tel 02890 615 624
email postmaster@carvill-group.com
Website www.carvill-group.com
Contact Christopher Carvill

Cdn PLanninG LTd
77 Herbert Street, Pontardawe, Swansea 
Sa8 4ed
Tel 01792 830238
email cdnplanning@btopenworld.com
Website www.cdnplanning.com
Contact kedrick davies
Urban design, planning and 
development. Integration of land-
use planning and urban design. 
Collaborative and community working to 
enhance the environment. 

CHaPMan TayLor
96 kensington High St, London W8 4SG
Tel 020 7371 3000
email ctlondon@chapmantaylor.com
Website www.chapmantaylor.com
Contacts adrian Griffiths/ Paul Truman
Chapman Taylor is an international 
firm of architects and urban designers 
specialising in mixed-use city centre 
regeneration projects throughout 
Europe.

CHarTer ConSULTanTS arCHiTeCTS
architecture and Urban design
2 St Stephen’s Court, 15-17 St Stephen 
road, Bournemouth, dorset BH2 6La
Tel  01202 554625
bournemouth@charter-architects.com
Contact  Martin dobbs
Leisure, mixed use, residential, 
commercial, retail, education, health 
and government facilities. Based in 
Bedford, Bournemouth, London and 
Ipswich.

CGL
Studio 1, 155 Commercial Street,  
London e1 6BJ
Tel 020 7539 1200
email hq@cgluk.com
Website www.cgluk.com
Contact Mike Lewis
Architects and masterplanners 
specialising in the creation of attractive, 
sustainable and inclusive urban 
environments in areas requiring renewal 
and regeneration. 

CHriS BLandFord aSSoCiaTeS
1 Swan Court, 9 Tanner Street,  
London Se1 3Le
Tel 020 7089 6480
email mmartin@cba.uk.net
Website www.cba.uk.net
Contacts Chris Blandford/Mike Martin
also at Uckfield
Landscape architecture, environmental 
assessment, ecology, urban renewal, 
development economics, town planning, 
historic landscapes and conservation.

CiTy deSiGn Co-oP LTd
4 north Court, Glasgow, G1 2dP
Tel 0141 204 3466Fax 
0141 221 7746
email mail@citydesign.coop
Website www.citydesign.coop
Contact Beatriz Bauer
City Design has developed a reputation 
for thoughtful and creative site 
responsive projects across a range of 
scales.

CiTy id 
23 Trenchard Street
Bristol BS1 5an
Tel 0117 917 7000
email mike.rawlinson@cityid.co.uk
Website cityid.co.uk
Contact Mike rawlinson
Place branding and marketing vision 
masterplanning, urban design, public 
realm strategies, way finding and 
legibility strategies, information design 
and graphics.

CLarke kLein & CHaUdHUri 
arCHiTeCTS
63-71 Collier Street, London n1 9Be
Tel 020 7278 0722
email info@ckcarchitects.com
Contact Wendy Clarke
Small design-led practice focusing on 
custom solutions for architectural, 
planning or urban design projects. 
Exploring the potential for innovative 
urban design.

CLUTTonS LLP
Portman House, 2 Portman Street, London 
W1H 6dU
Tel 020 7408 1010 
email federica.ambrosini@cluttons.com
Website www.cluttons.com
Contact Federica ambrosini
Integrated approach comprising market 
advice, planning and design feasibility 
studies, development and design briefs, 
design statements, site layouts.

CoLin BUCHanan & ParTnerS
newcombe House, 45 notting Hill Gate, 
London W11 3PB
Tel 020 7309 7000
email cbp@cbuchanan.co.uk
Contact Martina Juvara
Planning, regeneration, urban design, 
transport and traffic management 
and market research. Area based 
regeneration, town centres and public 
realm design.

CoLoUr UrBan deSiGn LiMiTed
Milburn House, dean Street, 
newcastle upon Tyne ne1 1Le
Tel 0191 242 4224
email  colour@colour-udl.com
Website www.colour-udl.com
Contact  Peter owens
Design oriented projects with 
full client participation. Public 
spaces, regeneration, development, 
masterplanning, residential, education 
and healthcare.

CoLVin & MoGGridGe
4 Bourlet Close, London W1H 6BU
Tel 020 7323 9752
email london@colmog.co.uk
Contacts Martin Bhatia (London)/Michael 
ibbotson (Glos) 01367 860225
Long established practice of landscape 
architects with expertise including 
planning and design of public and 
private space in towns and cities.

Conroy CroWe keLLy arCHiTeCTS
65 Merrion Square, dublin 2, ireland
Tel 00 353 1 661 3990
email info@cck.ie
Website www.cck.ie
Contacts Clare Burke and david Wright
Architecture, urban design, 
masterplanning, village studies. Mixed 
use residential developments with a 
strong identity and sense of place.

ConSerVaTion arCHiTeCTUre & 
PLanninG
Wey House, Standford Lane, Headley, 
Hants GU35 8rH
Tel 01420 472830
email cap@capstudios.co.uk
Website www.capstudios.co.uk
Contact Jack Warshaw
Historic cities,towns, sites, buildings, 
conservation areas, regeneration, 
studies, new buildings, guidance, 
masterplanning, expert witness services.

CooPer CroMar
newton House, 457 Sauchiehall Street, 
Glasgow G2 3LG
Tel 0141 332 2570 
email info@coopercromar.com
Website www.coopercromar.com
Contact alan Stark
Architecture and urban design for inner 
city commercial, residential and offices. 
Masterplanning and feasibility studies 
for business and industrial parks.

CUnnane STraTTon reynoLdS
3 Molesworth Place, dublin 2
Tel 00 353 1 661 0419
email info@csrlandplan.ie
Website www.csrlandplan.ie
Contact declan o’Leary
Landscape design and town planning, 
from project appraisal to strategy in a 
range from masterplans to framework 
plans and detailed design.

daLTon CraWLey ParTnerSHiP
29 Carlton Crescent,  
Southampton So15 2eW 
Tel 02380 719400 
email info@daltoncrawley.com
Website www.daltoncrawley.com
Contact Steve dalton
Urban design and masterplanning of 
commercial developments, medium to 
large scale residential and mixed-use 
schemes.

daVid HUSkiSSon aSSoCiaTeS
17 Upper Grosvenor road, Tunbridge Wells, 
kent Tn1 2dU
Tel 01892 527828
email dha@dha-landscape.co.uk
Contact nicola Brown
Landscape consultancy offering 
masterplanning, streetscape and 
urban park design, estate restoration, 
environmental impact assessments.

daVid LoCk aSSoCiaTeS LTd
50 north Thirteenth Street, Central Milton 
keynes, Milton keynes Mk9 3BP
Tel 01908 666276
email mail@davidlock.com
Website www.davidlock.com
Contact Will Cousins
Strategic planning studies, 
area development frameworks, 
development briefs, design guidelines, 
masterplanning, implementation 
strategies, environmental statements.

deGW PLC arCHiTeCTS & 
ConSULTanTS
The Merchant Centre, 1 new Street Centre, 
London eC4a 3BF
Tel 020 7239 7777
email lnicolaou@degw.co.uk
Website www.degw.co.uk
Contact Lora nicolaou
Development planning and briefing. 
Masterplanning and urban design. 
Strategic briefing and space planning. 
Architecture and interiors.
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x deSiGnS For LiGHTinG
17 City Business Centre, Hyde Street 
Winchester So23 7Ta
Tel 01962 855080 
email alan@designsforlighting.co.uk
Website www.designsforlighting.co.uk 
Contact alan Tulla
Exterior lighting in urban regeneration. 
Public realm artworks, visual impact 
assessments and night enhancement 
through lighting.

deVereUx arCHiTeCTS LTd
200 Upper richmond road,  
London SW15 2SH
Tel 020 8780 1800
email  d.ecob@devereux.co.uk
Website www.devereux.co.uk
Contact duncan ecob 
Adding value through innovative, 
ambitious solutions in complex urban 
environments.

dHa PLanninG
eclipse House, eclipse Park, Sittingbourne 
road, Maidstone, kent Me14 3en
Tel 01622 776226
email info@dhaplanning.co.uk
Website dhaplanning.co.uk
Contact Matthew Woodhead
Planning and Urban Design Consultancy 
offering a full range of Urban Design 
services including masterplanning, 
development briefs & design statements. 

dnS STUarT
Gloucester House, 29 Brunswick Square
Gloucester GL1 1Un
Tel 01452 413726
email bd@dnaconsultancy.co.uk
Website www.dnawalkerstuart.co.uk
Contact Mark newey
Urban design practice providing a 
responsive and professional service 
by experienced urban designers from 
both landscape and architectural 
backgrounds.

dPdS ConSULTinG GroUP
old Bank House, 5 devizes road, old Town, 
Swindon, Wilts Sn1 4BJ
Tel 01793 610222
email dpds.swindon@dpds.co.uk
Website www.dpds.co.uk
Contact Les durrant
Town planning, architecture, landscape 
architecture and urban design: 
innovative solutions in masterplanning, 
design guidance and development 
frameworks.

dUaLCHaS BUiLdinG deSiGn
duisdale Beag, Sleat, isle of Skye iV43 8QU
Tel 01471 833300
email info@dualchas.com
Website www.dualchas.com
Contact Lara Hinde

edaW PLC
The Johnson Building, 77 Hatton Garden
London eC1n 8JS
Tel 020 3009 2100
email edaweurope@edaw.co.uk
Contacts Bill Hanway and Jason Prior
ManCHeSTer
express networks Phase 2, 3 George Leigh 
Street, Manchester M4 5dL
Tel 0161 200 1860
edinBUrGH
5 Coates Crescent, edinburgh eH3 7aL
Tel 0131 226 3939
Urban design, planning, landscape 
architecture and economic development 
services. Particular expertise in market-
driven development frameworks.

enGLiSH ParTnerSHiPS
Urban design Team, national Consultancy 
Unit, Central Business exchange,  
414-428 Midsummer Boulevard,  
Milton keynes Mk9 ea
Tel 01908 692692
louisewyman@englishpartnerships.co.uk
Contact Louise Wyman

enTeC Uk LTd
Gables House kenilworth road, Leamington 
Spa, Warwicks CV32 6Jx
Tel 01926 439 000
email brann@entecuk.co.uk
Website www.entecuk.co.uk
Contact nick Brant
Masterplanning, urban design, 
development planning and landscape 
within broad based multidisciplinary 
environmental and engineering 
consultancy. 

FaBrik
38 a High Street, alton,  
Hampshire GU34 1Bd
Tel 01420 593250
Contact Johnny rath

FaULknerBroWnS
dobson House, northumbrian Way, 
newcastle upon Tyne ne12 0QW
Tel 0191 268 3007
email info@faulknerbrowns.co.uk
Contact neil Taylor
Architectural design services 
from inception to completion. 
Expertise in transport, urban design, 
masterplanning, commercial and leisure 
projects. 

FaULkS Perry CULLey and reCH
Lockington Hall, Lockington,  
derby de74 2rH
Tel 01509 672772
email tim.jackson@fpcr.co.uk
Website www.fpcr.co.uk
Contact Tim Jackson 
Integrated design and environmental 
practice. Specialists in masterplanning, 
urban and mixed use regeneration, 
development frameworks, EIAs and 
public inquiries. 

FLeTCHer PrieST arCHiTeCTS
Middlesex House, 34/42 Cleveland Street,
London W1T 4Je 
Tel 020 7034 2200 
Fax 020 7637 5347 
email london@fletcherpriest.com
Website www.fletcherpreist.com
Contact Jonathan kendall
Work ranges from city-scale masterplans 
(Stratford City, Riga) to architectural 
commissions for high-profile 
professional clients.

FraMeWork arCHiTeCTUre and 
UrBan deSiGn
3 Marine Studios, Burton Lane, Burton 
Waters, Lincoln Ln1 2Wn
Tel 01522 535383
email info@frameworklincoln.co.uk
Contact Gregg Wilson
Architecture and urban design. A 
commitment to the broader built 
environment and the particular dynamic 
of a place and the design opportunities 
presented.

GarSdaLe deSiGn LiMiTed
High Branthwaites, Frostrow, Sedbergh
Cumbria, La10 5Jr
Tel 015396 20875
email info@garsdaledesign.co.uk
Website www.garsdaledesign.co.uk
Contact derrick Hartley
GDL provides masterplanning and 
urban design, architecture and heritage 
services developed through 25 years 
wide ranging experience in the UK and 
Middle East. 

GiLLeSPieS
environment by design
GLaSGoW
21 Carlton Court, Glasgow G5 9JP
Tel 0141 420 8200
email admin.glasgow@gillespies.co.uk
Contact Brian M evans
ManCHeSTer
Tel 0161 928 7715
email jim.gibson@gillespies.co.uk
Contact Jim Gibson
oxFord
Tel 01865 326789
email admin.oxford@gillespies.co.uk
Contact Paul F Taylor
Urban design, landscape architecture, 
architecture, planning, environmental 
assessment, planning supervisors and 
project management.

GL Hearn PLanninG
20 Soho Square, London W1d 3QW
Tel 020 7851 4900
email david_brown@glhearn.com
Contact david Brown
Masterplans and development briefs 
for new communities and brownfield 
sites; urban design framework studies. 
Specialists in retail and economic 
regeneration.

GMW arCHiTeCTS
Po Box 1613, 239 kensington High Street, 
London W8 6SL
Tel 020 7937 8020
email info@gmwp.co.uk
Website www.gmw-architects.com
Contact Terry Brown
Urban planning and regeneration 
strategies. Formulation of development 
and design briefs including packaging to 
suit appropriate funding strategies. 

GoLdCreST HoMeS PLC
3 Hurlingham Business Park, Sullivan road 
London SW6 3dU
Tel  020 77317111
email  adams@goldcresthomes.co.uk
Contact  alan roake

GVa GriMLey LTd
10 Stratton Street, London W1J 8Jr
Tel 020 7911 2234
email christopher.hall@gvagrimley.co.uk
Contact Christopher Hall
also at Birmingham and Manchester
Planning, development and urban 
regeneration providing deliverable 
quality
design solutions from the strategic 
regional scale to site specific.

HaLCroW GroUP LTd
44 Brook Green, Hammersmith, London 
W6 7By
Tel 020 7603 1618
email shaheeda@halcrow.com
Website www.halcrow.com
Contact asad Shaheed
Award winning consultancy, integrating 
planning, transport and environment. 
Full development cycle covering 
feasibility, concept, design and 
implementation.

HankinSon dUCkeTT aSSoCiaTeS
The Stables, Howberry Park, Benson Lane, 
Wallingford ox10 8Ba
Tel 01491 838 175
email consult@hda-enviro.co.uk
Contacts  ian Hankinson/ Moira Hankinson/

Brian duckett
An approach which adds value through 
innovative solutions. Development 
planning, new settlements, 
environmental assessment, re-use of 
redundant buildings.

Hok inTernaTionaL LTd
216 oxford Street, London W1C 1dB
Tel 020 7636 2006
email tim.gale@hok.com
Contact Tim Gale
HOK delivers design of the highest 
quality. It is one of Europe’s leading 
architectural practices, offering 
experienced people in a diverse range of 
building types, skills and markets.

HoLMeS ParTnerSHiP
89 Minerva Street, Glasgow G3 8Le
Tel 0141 204 2080
email glasgow@holmespartnership.com
Contact Harry Phillips
Urban design, planning, renewal, 
development and feasibility studies. 
Sustainability and energy efficiency.  
Commercial,residential,leisure. 

HTa arCHiTeCTS LTd.
106-110 kentish Town road,  
London nW1 9Px 
Tel 020 7485 8555 
email hta@arch.co.uk
Website www.hta-arch.co.uk

HULMe UPriGHT ManninG
Highpoint, Festival Park, Stoke-on-Trent, 
Staffordshire ST1 5SH 
Tel 01782 208600 
Fax 01782 206080 
email dryden.lewis@hum-arch.ac.uk
Website www.hulmeupright.co.uk
Contact dryden Mcnair-Lewis
Urban design, architecture and 
landscape, designed to enhance those 
characteristics which are valuable about 
a place.

HyLand edGar driVer
one Wessex Way, Colden Common, 
Winchester, Hants So21 1WG
Tel 01962 711 600
email hed@heduk.com
Website www.heduk.com
Contact John Hyland
Innovative problem solving, driven 
by cost efficiency and sustainability, 
combined with imagination and 
coherent aesthetic of the highest 
quality.

indiGo PLanninG LTd
Swan Court, Worple road, London SW19 4JS
Tel 020 8605 9400
email  info@indigoplanning.com
Website  www.indigoplanning.com
Contact andy king

inTeLLiGenT SPaCe
atkins, euston Tower, 286 euston road 
London nW1 3aT
Tel 020 7121 2558
intelligentspace@atkinsglobal.com
Website www.intelligentspace.com
Contact elspeth duxbury
Planning analysis and support, 
pedestrian modelling, GIS and 
specialists in retail and urban 
masterplanning.
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xJaCoBS 
Tower Bridge Court, 224-226 Tower Bridge 
road, London Se1 2UP
Tel 020 7403 3330
email craig.kiner@jacobs.com
Website www.jacobsbabtie.com
Contacts Craig kiner
Multidisciplinary urban design, 
masterplanning and architecture as part 
of the integrated services of a national 
consultancy.

JMP ConSULTinG 
audrey House, 16-20 ely Place, London 
eC1n 6Sn 
Tel 020 7618 4149 
email paul.smith@jmp.co.uk
Contact Paul Smith
Integrating transport, planning and 
engineering, development planning, 
urban design, environmental 
assessment, water & drainage 
throughout the U.K.

JoHn roSe aSSoCiaTeS
The old Pump House, Middlewood road, 
Poynton, Cheshire Sk12 1SH
Tel 01625 873356
email admin@johnroseassociates.co.uk
Website www.johnroseassociates.co.uk
Contact John rose
Analyses problems, prepares briefs and 
creates bespoke design solutions, which 
maximise development opportunities, 
and formulates sustainable strategies.

JoHn THoMPSon and ParTnerS
Wren House, 43 Hatton Gardens,  
London eC1n 6eL
Tel 020 7405 1211
email jtplon@jtp.co.uk
Contact John Thompson
Addressing the problems of physical, 
social and economic regeneration 
through collaborative interdisciplinary 
community based planning.

Jon roWLand UrBan deSiGn
65 Hurst rise road, oxford ox2 9He
Tel 01865 863642
email jonrowland@jrud.co.uk
Website www.jrud.co.uk
Contact Jon rowland
Urban design, urban regeneration, 
development frameworks, site 
appraisals, town centre studies, design 
guidance, public participation and 
masterplanning.

keiTH SiMPSon & aSSoCiaTeS Co 
LTd 
145 Lakeview drive, airside Business Park 
Swords, Co dublin 
Tel 00 353 1 890 4085
email ksa@ksa.ie
Website www.ksa.ie
Contact Geraldine rice 
Multi-disciplinary practice specialising 
in planning, masterplanning, urban 
design, architecture, landscape design, 
conservation and project management. 

keMBer LoUdon WiLLiaMS LTd
ridgers Barn, Bunny Lane, eridge, 
near Tunbridge Wells, kent Tn3 9Ha
Tel 01892 750018
email juliet.billingham@klw.co.uk
Website www.klw.co.uk
Contact Juliet Billingham

THe LandSCaPe ParTnerSHiP 
Tunnel Wharf, 121 rotherhithe Street
London, Se16 4nF
Tel 020 7252 0002
email tlp@london.tlp.uk.com
Website www.thelandscapepartnership.com
Contact Joanna ede
Four offices undertaking urban design, 
landscape design and environmental 
planning with creative approach to 
projects and emphasis on place-making.

LandSCaPe ProJeCTS
31 Blackfriars road, Salford,  
Manchester M3 7aQ
Tel 0161 839 8336
email post@landscapeprojects.co.uk
Contact neil Swanson
We work at the boundary between 
architecture, urban and landscape 
design seeking innovative, sensitive 
design and creative thinking.

Land USe ConSULTanTS
43 Chalton Street, London nW1 1Jd
Tel 020 7383 5784
email luc@london.landuse.co.uk
Website www.landuse.co.uk
Contact John Grantham
Urban regeneration, landscape 
design, masterplanning, sustainable 
development, land use planning, 
EIA, SEA in UK and overseas. London, 
Glasgow and Bristol.

LaTHaMS
St Michael’s, Queen Street, derby de1 3SU
Tel 01332 365777
email enquiries@lathamarchitects.co.uk
Contact derek Latham/ Jon Phipps
Urban regeneration. The creative 
reuse of land and buildings. Planning, 
landscape and architectural expertise 
combining the new with the old.

Lda deSiGn
14-17 Wells Mews, London W1T 3HF
Tel 020 7467 1470
email info@lda-design.co.uk
Contact John Phillipps 
Multidisciplinary firm covering all 
aspects of masterplanning, urban 
regeneration, public realm design, 
environmental impact and community 
involvement.

LeViTT BernSTein aSSoCiaTeS LTd
1 kingsland Passage, London e8 2BB
Tel 020 7275 7676
email post@levittbernstein.co.uk
Website www.levittbernstein.co.uk
Contact Patrick Hammill
Urban design, masterplanning, full 
architectural service, lottery grant bid 
advice, interior design, urban renewal 
consultancy and landscape design.

LHC UrBan deSiGn
design Studio, emperor Way, exeter 
Business Park, exeter, devon ex1 3QS
Tel 01392 444334
email jbaulch@ex.lhc.net
Contact John Baulch
Urban design analysis and frameworks. 
Masterplanning of greenfield and 
brownfield regeneration sites. Home 
zones: new build and retrofit. Visual 
impact studies.

LiVinGSTon eyre aSSoCiaTeS
35-42 Charlotte road, London eC2a 3PG
Tel 020 7739 1445
Fax 020 7729 2986
email lea@livingstoneyre.co.uk
Contact Laura Stone
Landscape architecture, urban design, 
public housing, health, education, 
heritage, sports.

LiZ Lake aSSoCiaTeS
William robinson Buildings, Woodfield 
Terrace, Stansted Mountfitchet,  
essex CM24 8aJ
Tel 01279 647044
email office@lizlake.com
Website www.lizlake.com
Contact Matt Lee
Urban fringe/brownfield sites where 
an holistic approach to urban design, 
landscape, and ecological issues can 
provide robust design solutions.

LLeWeLyn daVieS yeanG
Brook House, 2 Torrington Place,  
London WC1e 7Hn
Tel 020 7637 0181
email s.gray@ldavies.com
Contact Simon Gray
Architecture, planning, urban design, 
development and masterplanning; 
urban regeneration, town centre and 
conservation studies; public realm 
strategies.

LoCi
4 Lower ormond Quay, dublin 1
Tel 00 353 1887 4448
email info@loci.ie
Website www.loci.ie
Urban design, architecture and planning 
consultancy dedicated to working for 
better places: places with a real sense of 
identity, a better quality of life.

LoVeJoy
Level Seven, 52 Grosvenor Gardens, London 
SW1W 0aU
Tel  020 7901 9911
email enquiries@lovejoylondon.uk.com
Website www.lovejoy.uk.com
Contacts david Blackwood Murray/  
 Martin kelly
also at Birmingham 0121 329 7976
Land planners specialising in 
environmental planning, urban design 
and landscape architecture in the UK 
and overseas.

LSi arCHiTeCTS LLP
The old drill Hall, 23 a Cattle Market Street, 
norwich nr1 3dy
Tel  01603 660711
david.thompson@lsiarchitects.co.uk
Contact  david Thompson
Large scale masterplanning and 
visualisation in sectors such as health, 
education and business, and new 
sustainable settlements.

LyonS + SLeeMan + Hoare
nero Brewery, Cricket Green, Hartley 
Wintney, Hook, Hampshire rG27 8Qa
Tel 01252 844144
email andrewaldridge@lsharch.co.uk
Contact andrew aldridge
Architecture, planning, masterplanning, 
urban design - a broad spectrum of work 
- particularly design of buildings and 
spaces in urban and historic contexts.

MaCCorMaC JaMieSon PriCHard
9 Heneage Street, London e1 5LJ
Tel 020 7377 9262
email mjp@mjparchitects.co.uk
Website www.mjparchitects.co.uk
Contact Liz Pride
Major masterplans to small, bespoke 
buildings. Acclaimed contemporary 
buildings designed for historic centres 
of London, Cambridge, Oxford, Bristol 
and Durham. 

MaCGreGor SMiTH LTd
Christopher Hse, 11-12 High St,  
Bath Ba1 5aQ
Tel 01225 464690
email michael@macgregorsmith.co.uk
Website www.macgregorsmith.co.uk
Contact Michael Smith
A broad based landscape/urban design 
practice with particular emphasis 
on high quality prestige landscape 
schemes.

MaTrix ParTnerSHiP
40-42 Scrutton Street, London eC2a 4PP
Tel 020 7655 4540
email d.horner@matrixpartnership.co.uk
Website www.matrixpartnership.co.uk
Masterplans, regeneration strategies, 
development briefs, site appraisals, 
urban capacity studies, design 
guides, building codes and concept 
visualisations.

Max FordHaM LLP
42-43 Gloucester Crescent, London nW1 7Pe
Tel 020 7267 5161
email a.ritchie@maxfordham.com
Contact adam ritchie
Award-winning, multidisciplinary 
consulting engineers specialising 
in sustainable urban design, site 
masterplanning, renewable energy.

MeLViLLe dUnBar aSSoCiaTeS
The Mill House, kings acre, Coggeshall,  
essex Co6 1nn
Tel 01376 562828
email cad@mda-arch.demon.co.uk
Contact Melville dunbar
Architecture, urban design, planning, 
masterplanning, new towns, urban 
regeneration, conservation studies, 
design guides, townscape studies, 
design briefs.

MeTroPoLiTan WorkSHoP
14-16 Cowcross Street, Farringdon,  
London eC1M 6dG
Te 020 7566 0450
email info@metwork.co.uk
Website www.metwork.co.uk
Contacts david Prichard/ neil deely
Metropolitan Workshop has experience 
in urban design, land use planning, 
regeneration and architecture in the UK, 
Eire and Norway. 

MeTroPoLiS PLanninG and deSiGn
30 Underwood Street, London n1 7JQ 
Tel 020 7324 2662  
email info@metropolispd.com
Website www.metropolispd.com
Contact Greg Cooper
Metropolitan urban design solutions 
drawn from a multi-disciplinary studio 
of urban designers, architects, planners, 
and heritage architects. 

MoUCHeL 
209 - 215 Blackfriars road, London Se1 8nL
Tel 020 7803 2600
david.orr@mouchelparkman.org.uk
Contact david orr 
Integrated urban design, transport and 
engineering consultancy, changing the 
urban landscape in a positive manner, 
creating places for sustainable living.
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x MUrray o’Laoire arCHiTeCTS
Fumbally Court, Fumbally Lane, dublin 8
Tel 00 353 1 453 7300
email mail@dublin.murrayolaoire.com
Website www.murrayolaoire.com 
Contact Sean o’Laoire
TRANSFORM is Murray O’Laoire 
Architects’ urban design and planning 
unit synthesising planning, urban 
design, architecture to produce 
innovative solutions.

MWa ParTnerSHiP LTd
Parkway Studios, Belmont Business Park,
232-240 Belmont road, Belfast BT4 2aW
Tel 028 9076 8827
email post@mwapartnership.co.uk
Contact John eggleston
The planning and design of 
the external environment from 
feasibility stage through to detail 
design, implementation and future 
management.

naTHanieL LiCHFieLd & ParTnerS 
LTd
14 regent’s Wharf, all Saints Street,  
London n1 9rL
Tel 020 7837 4477
email nthompson@lichfields.co.uk
Website www.nlpplanning.com
also at newcastle upon Tyne and Cardiff
Contact nick Thompson
Urban design, masterplanning, 
heritage/conservation, visual appraisal, 
regeneration, daylight/sunlight 
assessments, public realm strategies.

naTionaL BUiLdinG aGenCy 
Hatherton, richard avenue South, 
Milltown dublin 6
Tel 00 353 1497 9654
email eryan@nba.ie 
Website www.nba.ie
Contact eoghan ryan  
Strategic planning, town centre 
regeneration, urban design frameworks, 
masterplanning urban extensions, 
village planning, design guidance and 
design briefs. 

neW MaSTerPLanninG LiMiTed
2nd Floor, 107 Bournemouth road, 
Poole, dorset BH14 9Hr
Tel 01202 742228
email office@newmasterplanning.com
Website www.newmasterplanning.com
Contact andy Ward
Our skills combine strategic planning 
with detailed implementation, design 
flair with economic rigour, independent 
thinking with a partnership approach.

niCHoLaS PearSon aSSoCiaTeS
30 Brock Street, Bath Ba1 2Ln
Tel 01225 445548 
Fax 01225 312387 
email info@npaconsult.co.uk

nJBa arCHiTeCTS & UrBan 
deSiGnerS
4 Molesworth Place, dublin 2
Tel 00 353 1 678 8068
email njbarchitects@eircom.net
Website homepage.eircom.net/~njbrady1
Contact noel J Brady
Integrated landscapes, urban design, 
town centres and squares, strategic 
design and planning.

PaUL daViS & ParTnerS
Mozart Terrace, 178 ebury Street
London, SW1W 8UP
Tel 020 7730 1178
email p.roos@pauldavisandpartners.com
Website www.pauldavisandpartners.com
Contact Pedro roos
New Urbanist approach establishing a 
capital framework with a subsequent 
incremental approach. Bridging the 
divide between urban design and 
architecture. 

Pd Lane arCHiTeCTS 
1 Church road, Greystones,  
County Wicklow, ireland 
Tel 00 353 1287 6697
email dlane@pdlane.ie
Contact Malcolm Lane
Urban design, architecture and 
planning consultancy, specialising 
in masterplanning, development 
frameworks, site layouts, applications, 
appeals, project co-ordination.

PeGaSUS
6-20 Spitalgate Lane, Cirencester, GL7 2de
Tel 0128 564 1717
email mike.carr@ppg-llp.co.uk
Website www.ppg-llp.co.uk
Contact Mike Carr
Masterplanning, design codes, 
sustainable design, development 
briefs, development frameworks, expert 
witness, community involvement, 
sustainability appraisal. 

PHiLiP CaVe aSSoCiaTeS
70 Cowcross Street, London eC1M 6eJ
Tel 020 7250 0077
email principal@philipcave.com
Website www.philipcave.com
Contact Philip Cave
Design-led practice with innovative yet 
practical solutions to environmental 
opportunities in urban regeneration. 
Specialist expertise in landscape 
architecture.

PLaniT edC LTd
david House, Cecil road, Hale Wa15 9Pa
Tel  0161 928 9281
email  mail@planitedC.com
Contact  Peter Swift

Pod 
99 Galgate,Barnard Castle,
Co durham dL12 8eS
Tel 0845 003 7755
email info@pod.gb.com
Website www.pod.gb.com 
Contact andy dolby
10 Summerhill Terrace,  
newcastle upon Tyne ne4 6eB
Contact Craig van Badaf
Masterplanning, site appraisal, layout 
and architectural design. Development 
frameworks, urban regeneration, design 
codes, briefs and design and access 
statements.

PoLLard THoMaS edWardS 
arCHiTeCTS
diespeker Wharf 38, Graham Street,  
London n1 8Jx
Tel 020 7336 7777
robin.saha-choudhury@ptea.co.uk
Website www.ptea.co.uk
Contact robin Saha-Choudhury
LiVerPooL
Unit S204, Second Floor, Merchants Court, 
derby Square, Liverpool L2 1TS
Tel 0151 703 2220
email roo.humpherson@ptea.co.uk
Contact roo Humpherson
Masterplanners, urban designers, 
developers, architects, listed building 
and conservation area designers; 
specialising in inner city mixed-use high 
density regeneration.

PoWeLL doBSon UrBaniSTS
Charterhouse, Links Business Park
St Mellons, Cardiff CF3 0LT
Tel 029 2079 9699  
email james.brown@powelldobson.com
Website www.powelldobsonurbanists.com
Contact James Brown
Masterplanning, design frameworks, 
design codes, town centre strategies, 
housing renewal. A commitment to 
people, places, sustainability, design 
and delivery. 

PrinGLe Brandon
10 Bonhill Street, London eC2a 4QJ
Tel 020 7466 1000
email post@pringle-brandon.co.uk
Contact alison anslow
Offices, hotels, workplace design.

ProJeCT CenTre LTd
Saffron Court, 14b St Cross Street,  
London eC1n 8xa
Tel 020 7421 8222
email info@projectcentre.co.uk
Website www.projectcentre.co.uk
Contact Peter Piet
Landscape architecture, urban design, 
urban regeneration, street lighting 
design, planning supervision, traffic and 
transportation,  highway design.

PrP arCHiTeCTS
Ferry Works, Summer road, Thames ditton, 
Surrey kT7 0QJP
Tel 020 7653 1200
email lon.prp@prparchitects.co.uk
Contact Barry Munday
Architects, planners, urban designers 
and landscape architects, specialising 
in housing, urban regeneration, health, 
education and leisure projects.

QUarTeT deSiGn
The exchange, Lillingstone dayrell,  
Bucks Mk18 5aP
Tel 01280 860500
email quartet@qdl.co.uk
Contact david newman
Landscape architects, architects and 
urban designers. Masterplanning, 
hard landscape projects in urban areas 
achieving environmental sustainability.

QUBe
Building 7, Michael young Centre, Purbeck 
road, Cambridge CB2 2QL
Tel  01223 271 850
email  enquiries@qube.org.uk
Contacts  andy Thompson/Jon Burgess
Site specific design solutions related 
to urban design and masterplanning; 
site development briefs; public realm 
design; historic buildings; community 
consultation.

randaLL THorP
Canada House, 3 Chepstow Street, 
Manchester M1 5FW
Tel 0161 228 7721
email mail@randallthorp.co.uk
Contact Pauline randall
Masterplanning for new developments 
and settlements, infrastructure design 
and urban renewal, design guides and 
design briefing, public participation.

randoM GreenWay arCHiTeCTS
Soper Hall, Harestone Valley road
Caterham Surrey Cr3 6Hy
Tel 01883 346 441
rg@randomgreenwayarchitects.co.uk
Contact r Greenway
Architecture, planning and urban 
design. New build, regeneration, 
refurbishment and restoration.

redroW UrBan deSiGn CenTre
redrow House, 6 Waterside Way, 
The Lakes, northampton nn4 7xd
Tel 01604 601115 
email irina.merryweather@redrow.co.uk
Contact irina Merryweather

riCHard CoLeMan ConSULTanCy
Bridge House, 181 Queen Victoria Street, 
London eC4V 4dd
Tel 020 7329 6622
Fax 020 7329 6633
email r.coleman@citydesigner.com
Contact Lewis eldridge
Advice on architectural quality, urban 
design, and conservation, historic 
buildings and townscape. Environmental 
statements, listed buildings/area 
consent applications.

riCHard reid & aSSoCiaTeS
Whitely Farm, ide Hill, Sevenoaks,  
kent Tn14 6BS
Tel 01732 741417
email richardreid@btconnect.com
Contact richard reid

roBerT adaM arCHiTeCTS
9 Upper High Street, Winchester
Hampshire So23 8UT 
Tel 01962 843843 
peter.critoph@robertadamarchitects.com
Contact Peter Critoph
Website www.robertadamarchitects.com
World-renowned for progressive, 
classical design covering town and 
country houses, housing development, 
urban masterplans, commercial 
development and public buildings. 

roGer eVanS aSSoCiaTeS
59-63 High Street, kidlington, oxford ox5 
2dn
Tel 01865 377 030
email design@rogerevans.com
Website www.rogerevans.com
Contact roger evans
Urban regeneration, quarter frameworks 
and design briefs, town centre 
strategies, movement in towns, 
masterplanning and development 
economics. 

rPS
at London, Birmingham, Bristol, Swindon, 
oxford, durham
Tel  0800 587 9939
email  rpspte@rpsplc.co.uk
Website  www.rpsplc.co.uk
Part of the RPS Group providing a wide 
range of urban design services including 
masterplanning and development 
frameworks, design guides and 
statements.
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xrUMMey deSiGn aSSoCiaTeS
South Park Studios, South Park, Sevenoaks 
kent Tn13 1an
Tel 01732 743753
Contact robert rummey
Masterplanning, urban design, 
landscape architecture, architecture, 
environmental consultancy. Responsible 
place-making that considers social, 
environmental and economic issues.

SaViLLS (L&P) LiMiTed
Bridewell Gate,9 Bridewell Place,
London eC4V 6aW
Tel 020 7353 0202
email bvanbruggen@savills.com
Website www.savills.com
Contact Ben van Bruggen
SoUTHaMPTon
Brunswick House,Brunswick Place,
Southampton So15 2aP
Tel 02380 713900
email pfrankum@savills.com
Contact Peter Frankum
offices throughout the World
Savills Urban Design creates value 
from places and places of value. 
Masterplanning, urban design, design 
coding, urban design advice, planning, 
commercial guidance.

SaUnderS ParTnerSHiP
Studio Four, 37 Broadwater road, Welwyn 
Garden City, Herts aL7 3ax
Tel 01707 385 300
martin.williams@sandersarchitects.com
Contact Martin Williams

SCaPe deSiGn aSSoCiaTeS
36-42 new inn yard, Shoreditch 
London eC2a 3ey 
Tel 0207 729 7989  
email info@scapeda.co.uk
Website www.scapeda.co.uk
Contact Phil Jaffa
Landscape Architecture Practice 
specialising in the design of high-
end commercial, hospitality, urban 
design and private residential projects 
internationally.

SCoTT BroWnriGG LTd 
St Catherines Court, 46-48 Portsmouth 
road, Guildford GU2 4dU
Tel 01483 568 686
email L.deda@scottbrownrigg.com
Website www.scottbrownrigg.com 
Contact Luan deda
Integrated service of architecture, urban 
design, planning, masterplanning, 
involved in several mixed-use schemes 
regenerating inner city and brownfield 
sites.

SCoTT TaLLon WaLker arCHiTeCTS
19 Merrion Square, dublin 2 
Tel 00 353 1 669 3000
email philip.jackson@stw.ie
Website www.stw.com
Contact Philip Jackson
Award winning international practice 
covering all aspects of architecture, 
urban design and planning.

SCoTT WiLSon
3-4 Foxcombe Court, Wyndyke Furlong, 
abingdon, oxon ox14 1dZ
Tel 01235 468700
email paj.valley@scottwilson.com
Website www.scottwilson.com
Contacts Paj Valley/ ken Jores
also at Birmingham, Leeds, London, 
Manchester, Plymouth
Urban design, planning, landscape, 
economic and architectural design 
expertise supported by comprehensive 
multidisciplinary skills.

SHaFFrey aSSoCiaTeS
29 Lower ormond Quay, dublin 1
Tel 00 353 1872 5602
email studio@shaffrey.ie
Contact Gráinne Shaffrey 
Urban conservation and design, with a 
particular commitment to the
regeneration of historic urban centres, 
small towns and villages, including new 
development.

SHeiLS FLynn LTd
Bank House High Street, docking,  
kings Lynn Pe31 8nH
Tel 01485 518304
email uk@sheilsflynn.com
Contact eoghan Sheils
Award winning town centre regeneration 
schemes, urban strategies and design 
guidance. Specialists in community 
consultation and team facilitation.

SHePHeard ePSTein HUnTer
Phoenix yard, 65 king’s Cross road,  
London WC1x 9LW
Tel 020 7841 7500
email stevenpidwell@seh.co.uk
Contact Steven Pidwill
SEH is a user-friendly, award-winning 
architects firm, known for its work 
in regeneration, education, housing, 
masterplanning, mixed-use and 
healthcare projects.  

SHePPard roBSon
77 Parkway, Camden Town, London nW1 7PU
Tel 020 7504 1700
email nick.spall@sheppardrobson.com
Website www.sheppardrobson.com
Contact nick Spall
ManCHeSTer
113-115 Portland St, Manchester M1 6dW
Contact  Phil doyle
Planners, urban designers and 
architects. Strategic planning, urban 
regeneration, development planning, 
town centre renewal, new settlement 
planning.

SMeeden ForeMan ParTnerSHiP
8 east Parade, Harrogate HG1 JLT
Tel 01423 520 222
email trevor@smeeden.foreman.co.uk
Contact  Trevor Foreman
Ecology, landscape architecture 
and urban design. Environmental 
assessment, detailed design, contract 
packages and site supervision.

SMiTH SCoTT MULLan aSSoCiaTeS
378 Leith Walk, edinburgh eH7 4PF
Tel 0131 555 1414
e.mullan@smith-scott-mullan.co.uk
Contact eugene Mullan
Architects and urban designers 
dedicated to producing high quality 
design solutions. Working with 
communities for the improvement of 
their urban environment.

SoLTyS: BreWSTer ConSULTinG
87 Glebe Street, Penarth,  
Vale of Glamorgan CF64 1eF
Tel 029 2040 8476
email enquiry@soltysbrewster.co.uk
Website www.soltysbrewster.co.uk
Contact Simon Brewster
Urban design, masterplans, design 
strategies, visual impact, environmental 
assessment, regeneration of urban 
space, landscape design and project 
management. 

SoM
Skidmore owings & Merrill inc.
1 oliver’s yard, London eC1y 1HH
Tel 020 7798 1000
email somlondon@som.com
Website www.som.com
Contact roger kallman
also at Chicago, new york, Washington, San 
Francisco, La, Hong kong
International multi-disciplinary 
practice. Masterplanning, landscape 
architecture, civil engineering and 
urban design. 

SPaCe SynTax LiMiTed
4 Huguenot Place, Heneage Street,  
London e1 5Ln
Tel 020 7422 7600
email t.stonor@spacesyntax.com
Contact Tim Stonor
Spatial masterplanning and research-
based design; movement, connectivity, 
integration, regeneration, safety and 
interaction. 

SPaWForTH aSSoCiaTeS
Junction 41 Business Court, east ardsley, 
Leeds WF3 2aB
Tel 01924 873873
email info@spawforth.co.uk
Website www.spawforth.co.uk
Contact adrian Spawforth
Urbanism with planners and architects 
specialising in masterplanning; 
community engagement; visioning; 
development frameworks.

STUarT TUrner aSSoCiaTeS
12 Ledbury, Great Linford,  
Milton keynes Mk14 5dS
Tel 01908 678672
email st@studiost.demon.co.uk
Website www.studiost.demon.co.uk
Contact Stuart Turner
Architecture, urban design and 
environmental planning, the design of 
new settlements, urban regeneration 
and site development studies.

SUrFaCe inCLUSiVe deSiGn 
reSearCH CenTre
School of Construction & Property 
Management, University of Salford M5 4WT
Tel 0161 295 5279
email r.newton@salford.ac.uk
Website www.inclusive-design.it
Contact rita newton

TayLor yoUnG UrBan deSiGn
Chadsworth House, Wilmslow road, 
Handforth, Cheshire Sk9 3HP
Tel 01625 542200
email stephengleave@tayloryoung.co.uk
Contact Stephen Gleave 
LiVerPooL
Tel  0151 702 6500
Urban design, planning and 
development. Town studies, housing, 
commercial, distribution, health and 
transportation. Specialist in urban 
design training.

TeP
Genesis Centre, Birchwood Science Park, 
Warrington, Cheshire Wa3 7BH
Tel 01925 844 004
email tep@tep.uk.com
Website www.tep.uk.com
Contact david Scott
Environmental planning and 
regeneration masterplanning, landscape 
and urban design, ecology, urban 
forestry, land stewardship, community 
consultation.

TerenCe o’roUrke
everdene House, deansleigh road, 
Bournemouth BH7 7dU
Tel 01202 421142
email maildesk@torltd.co.uk
Website www.torltd.co.uk
Contact richard Summers
Town planning, masterplanning, 
urban design, architecture, landscape 
architecture, environmental 
consultancy, complex urban design 
problems.

Terra FirMa ConSULTanCy
Cedar Court, 5 College road 
Petersfield GU31 4ae
Tel  01730 262040
contact@terrafirmaconsultancy.com
Contact  Lionel Fanshawe
Independent landscape architectural 
practice with considerable urban design 
experience at all scales from EIA to 
project delivery throughout UK and 
overseas. 

Terry FarreLL and ParTnerS
7 Hatton Street, London nW8 8PL
Tel 020 7258 3433
email tfarrell@terryfarrell.co.uk
Website www.terryfarrell.com
Contact drew nelles
Architectural, urban design, planning 
and masterplanning services. New 
buildings, refurbishment, conference/
exhibition centres and visitor 
attractions.

TeTLoW kinG GroUP
Lone Barn Studios, Stanbridge Lane, 
romsey, Hants So51 0He
Tel 01794 517333
email mail@tetlowking.co.uk
Contact Melvyn king
Specialising in urban design strategies 
in masterplanning and development 
frameworks for both new development 
areas and urban regeneration.

TiBBaLdS PLanninG & UrBan 
deSiGn
19 Maltings Place, 169 Tower Bridge road, 
London Se1 3JB
Tel 020 7089 2121
email  mail@tibbalds.co.uk
Website  www.tibbalds.co.uk
Contact  andrew karski
Expertise in masterplanning and urban 
design, sustainable regeneration, 
development frameworks and design 
guidance, design advice.

ToWnSCaPe SoLUTionS
128 Park road, Smethwick, West Midlands, 
B67 5HT 
Tel 0121 429 6111 
kbrown@townscapesolutions.co.uk
Website www.townscapesolutions.co.uk
Contact kenny Brown
Urban design practice including 
masterplans, site layouts, design briefs 
and access statements, expert witness 
and 3D illustrations.

TreVor BridGe aSSoCiaTeS
7-9 St Michael’s Square, ashton-under-Lyne, 
Lancs oL6 6LF
Tel 0161 308 3765
email info@tbridgea.co.uk
Contact Trevor Bridge 
Landscape architecture, urban design, 
environmental planning, visual impact 
assessment, masterplanning and 
implementation.
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x TUrLey aSSoCiaTeS
25 Savile row, London W1S 2eS
Tel 020 7851 4010
email mlowndes@turleyassociates.co.uk
Website www.turleyassociates.co.uk
Contact Michael Lowndes
Creating successful places and 
sustainable communities, through 
the creative integration of urban 
design, masterplanning, heritage and 
development planning.

TWeed nUTTaLL WarBUrTon
Chapel House, City road, Chester CH1 3ae
Tel 01244 310388
email entasis@tnw-architecture.co.uk
Website www.tnw-architecture.co.uk
Contact John Tweed
Architecture and urban design, 
masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Visual impact assessments.

UrBan deSiGn FUTUreS
97c West Bow, edinburgh eH1 2JP
Tel 0131 226 4505
email info@urbandesignfutures.co.uk
Website www.urbandesignfutures.co.uk
Contact Selby richardson
Innovative urban design, planning 
and landscape practice specialising in 
masterplanning, new settlements, urban 
regeneration, town and village studies.

UrBan exCHanGe London
5-6 newbury Street, London eC1a 7HU 
Tel 020 7776 9730
email info@urbanexchangelondon.com
Website www.urbanexchangelondon.com
Contact a G Joyce
International, multi-disciplinary 
practice specialising in urban 
design, concept development and 
masterplanning, supported by project 
management and architectural units.

UrBan GraPHiCS
regent House 5-7 Melbourne Street, 
Bedford Mk42 9ax
Tel 01234 353870
email info@urban-graphics.co.uk
Website www.urban-graphics.co.uk
Contact Bally Meeda
Graphic design and illustration for urban 
design, planning and transport. A range 
of projects from desktop publishing 
reports to exhibition and web design.

UrBan iniTiaTiVeS
1 Fitzroy Square, London W1T 5He
Tel 020 7380 4545
k.campbell@urbaninitiatives.co.uk
Website www.urbaninitiatives.co.uk
Contact kelvin Campbell
Urban design, transportation, 
regeneration, development planning.

UrBan innoVaTionS
1st Floor, Wellington Buildings, 2 
Wellington Street, Belfast BT16HT
Tel 028 9043 5060 
email ui@urbaninnovations.co.uk
Contacts Tony Stevens/ agnes Brown
The partnership provides not only 
feasibility studies and assists in site 
assembly for complex projects but also 
full architectural services for major 
projects. 

UrBan PraCTiTionerS
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 2223
anthonyrifkin@urbanpractitioners.co.uk
Contact antony rifkin
Specialist competition winning urban 
regeneration practice combining 
economic and urban design skills. 
Projects include West Ealing and 
Plymouth East End.

UrBan SPLaSH 
Timber Wharf, 16-22 Worsley Street, 
Castlefield, Manchester M15 4Ld
Tel  0161 839 2999
email live@urbansplash.co.uk
Contacts  Jonathan Falkingham/  

Bill Maynard
Property development and investment. 
Multi-disciplinary urban regeneration 
specialists concentrating on brownfield 
regeneration projects.

UrBed (UrBan and eConoMiC 
deVeLoPMenT GroUP)
ManCHeSTer
10 Little Lever Street, Manchester M1 1Hr
Tel 0161 200 5500
email urbed@urbed.co.uk
Website www.urbed.co.uk
Contact david rudlin
London
26 Gray’s inn road, London WC1x 8Hr
Tel 020 7436 8050
Urban design and guidance, 
masterplanning, sustainability, 
consultation and capacity building, 
housing, town centres and regeneration.

VinCenT and GorBinG LTd
Sterling Court, norton road, Stevenage, 
Hertfordshire SG1 2Jy
Tel 01438 316331
urban.designers@vincent-gorbing.co.uk
Website www.vincent-gorbing.co.uk
Contact richard Lewis
Masterplanning, design statements, 
character assessments, development 
briefs, residential layouts and urban 
capacity exercises.

W a FairHUrST & ParTnerS
1 arngrove Court, Barrack road
newcastle upon Tyne ne4 6dB
Tel 0191 221 0505
email mileswalker@fairhurst.co.uk
Contact Miles Walker

WeST & ParTnerS
isambard House, 60 Weston Street,  
London Se1 3QJ
Tel 020 7403 1726
email wp@westandpartners.com
Contact Michael West
Masterplanning within the creative 
interpretation of socio-economic, 
physical and political urban parameters: 
retail, leisure, commercial, residential.

WeSTWaddy: adP 
The Malthouse, 60 east St.Helen Street, 
abingdon, oxon ox14 5eB
Tel 01235 523139
email enquiries@westwaddy-adp.co.uk
Website westwaddy-adp.co.uk
Contact Philip Waddy
Experienced and multi-disciplinary team 
of urban designers, architects and town 
planners offering a full range of urban 
design services.

WHiTe ConSULTanTS
18-19 Park Place, Cardiff CF10 3dQ
Tel 029 2064 0971
sw@whiteconsultants.prestel.co.uk
Contact Simon White
A holistic approach to urban 
regeneration, design guidance, public 
realm and open space strategies and 
town centre studies for the public, 
private and community sectors.

WHiTeLaW TUrkinGTon LandSCaPe 
arCHiTeCTS
33 Stannary Street, London Se11 4aa 
Tel 020 7820 0388
email post@wtlondon.com
Contact Lindsey Whitelaw
Urban regeneration, streetscape design, 
public space, high quality residential 
and corporate landscapes. Facilitators in 
public participation.

WHiTe yoUnG Green PLanninG
21 Park Place, Cardiff CF10 3dQ
Tel 029 2072 9000
email glewis@wyg.com
Contact Gordon Lewis
also at London, newcastle, Manchester, 
Leeds, Bristol and Southampton
Regeneration and development 
strategies, public realm studies, 
economic development planning, 
masterplanning for urban, rural and 
brownfield land redevelopment.

WiLLie MiLLer UrBan deSiGn & 
PLanninG
20 Victoria Crescent road, Glasgow G12 9dd
Tel 0141 339 5228
email mail@williemiller.com
Contact Willie Miller
Conceptual, strategic and development 
work in urban design, masterplanning, 
urban regeneration, environmental 
strategies, design and development 
briefs.

WSP deVeLoPMenT and 
TranSPorTaTion
1 Queens drive, Birmingham B5 4JP 
email alan.young@wspgroup.com
Contact alan young

yeLLoW Book LTd
2 Hill Street, edinburgh eH2 3JP
Tel 0131 225 5757
email  john.lord@yellowbookltd.com
Website www.yellowbookltd.com
Contact  John Lord
Place-making, urban regeneration 
and economic development involving 
creative and cultural industries, tourism 
and labour market research.

CorPoraTe index

ST GeorGe norTH London LTd
81 High Street, Potters Bar, Hertfordshire 
en6 5aS
Tel 01707 664000
Contact Stephen Wood
London’s leading residential developer.
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edUCaTion index

BirMinGHaM CiTy UniVerSiTy
Birmingham institute of art & design
Corporation St , Birmingham B4 7 dx
Tel 0121 331 5110
email joe.holyoak@uce.ac.uk
Website www.bcu.ac.uk
Contact Joe Holyoak
MA Urban Design. This course enhances 
the creative and practical skills needed 
to deal with the diverse activities of 
urban design. Modes of attendance 
are flexible: full-time, part-time or 
individual modules as CPD short courses. 
The course attracts students from a wide 
range of backgrounds.

CardiFF UniVerSiTy
School of City & regional Planning, Welsh 
School of architecture, Glamorgan Building 
king edward V11 avenue, Cardiff CF10 3Wa
Tel 029 2087 6293
Fax 029 2087 4845
email biddulphMJ@cardiff.ac.uk
www.cardiff.ac.uk/cplan/ma_urbandesign
Contact Mike Biddulph
One year full-time and two year part-time 
MA in Urban Design. 

edinBUrGH CoLLeGe oF arT/
HerioT WaTT UniVerSiTy SCHooL 
oF arCHiTeCTUre 
Lauriston Place, edinburgh eH3 9dF
Tel 0131 221 6175/6072
Contact Leslie Forsyth
Diploma in Architecture and Urban 
Design, nine months full-time. Diploma 
in Urban Design, nine months full time 
or 21 months part-time. MSc in Urban 
Design, 12 months full-time or 36 
months parttime. MPhil and PhD, by 
research full and part-time on and off-
campus.

LeedS MeTroPoLiTan UniVerSiTy 
The Leeds School of architecture, Landscape 
and design, Hepworth House, Claypit Lane, 
Leeds LS2 8ae
Tel 0113 283 2600 ext. 29092
email aldenquiries@leedsmet.ac.uk
Website www.leedsmet.ac.uk/courses/la
Contact edwin knighton
Master of Arts in Urban Design consists 
of one year full time or two years 
part time or individual programme of 
study. Shorter programmes lead to Post 
Graduate Diploma/Certificate. Project 
based course focussing on the creation 
of sustainable environments through 
interdisciplinary design.

London SoUTH Bank UniVerSiTy
Faculty of arts and Human Sciences, 
103 Borough road, London Se1 0aa
Tel  020 7815 7353
Contact dr Bob Jarvis
MA Urban Design (one year full time/
two years part time) or PG Cert Planning 
based course including units on place 
and performance, sustainable cities 
as well as project based work and EU 
study visit. Part of RTPI accredited 
programme.

oxFord BrookeS UniVerSiTy
Joint Centre for Urban design, Headington, 
oxford ox3 0BP
Tel 01865 483403
Contact Georgia Butina-Watson/  
 alan reeve
Diploma in Urban Design, six months 
full time or 18 months part time. MA one 
year full-time or two years part-time.

UniVerSiTy CoLLeGe London
development Planning Unit, The Bartlett,  
9 endsleigh Gardens, London WC1H 0ed
Tel 020 7388 7581
MSc in Building and Urban Design in 
Development. Innovative, participatory 
and responsive design in development 
and upgrading of urban areas through 
socially and culturally acceptable, 
economically viable and environmentally 
sustainable interventions.

UniVerSiTy oF GreenWiCH
School of architecture & Construction, 
avery Hill Campus, Mansion Site, Bexley 
road, eltham, London Se9 2PQ 
Tel 020 8331 9100/ 9135
Website www.gre.ac.uk/schools/arc 
Contact richard Hayward
MA in Urban Design for postgraduate 
architecture and landscape students, 
full time and part time with credit 
accumulation transfer system.

UniVerSiTy oF neWCaSTLe UPon 
Tyne
department of architecture, Claremont 
Tower, University of newcastle, newcastle 
upon Tyne ne1 7rU
Tel 0191 222 7802
Contact Tim Townshend
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture and 
Dept of Town and Country Planning. Full 
time or part time, integrating knowledge 
and skills from town planning, 
architecture, landscape.

UniVerSiTy oF STraTHCLyde
dept of architecture and Building Science,
Urban design Studies Unit,
131 rottenrow, Glasgow G4 0nG
Tel 0141 548 4219
Contact Wolfgang Sonne
The Postgraduate Course in Urban 
Design is offered in CPD,Diploma and 
MSc modes. The course is design centred 
and includes input from a variety of 
related disciplines.

UniVerSiTy oF THe WeST oF 
enGLand, BriSToL
Faculty of the Built environment, Frenchay 
Campus, Coldharbour Lane, Bristol BS16 1Qy
Tel 0117 328 3508
Contact Lee Stickells
MA/Postgraduate Diploma course in 
Urban Design. Part time two days per 
fortnight for two years, or individual 
programme of study. Project-based 
course addressing urban design issues, 
abilities and environments.

UniVerSiTy oF WeSTMinSTer
35 Marylebone road, London nW1 5LS
Tel 020 7911 5000 x3341
email w.n.erickson@westminster.ac.uk
Contact Bill erickson
MA or Diploma Course in Urban Design 
for postgraduate architects, town 
planners, landscape architects and 
related disciplines. One year full time or 
two years part time.

There are some urban design conventions which we treat as rules, 
but which are not, as far as I know, actually written down. As a 
consequence, we may use them unthinkingly, without really examining 
them. The particular one which prompts this thought is the ‘building 
line’. Where is the convention of a building line defined? Maybe it’s in 
Vitruvius or Alberti; if any reader knows, please let me know. 
 I was giving evidence as an expert witness in a High Court 
trial recently, on behalf of suburban residents who had taken their 
neighbours to court for proposing to transgress a restrictive covenant 
which had been put in place when their road was first laid out over 
fields in 1890. The defendants had got planning permission to build 
three houses in their two adjoining back gardens, contrary to the 
covenant, which restricted development to one detached house or two 
semi-detached houses per plot. But they argued that there had been 
so many transgressions in the past hundred years that effectively the 
covenant was no longer valid. One of the other terms of the covenant 
was that every house built on the 57 designated plots should conform 
to a uniform12 feet building line. The surveyor appearing as a witness 
for the defendants had counted the number of plots with houses where 
the 12 feet building line had not been not adhered to. I had done the 
same and produced a much smaller figure. 
 But I had not fully thought through how adherence to a building 
line was to be defined until I was under cross-examination by the 
defendants’ barrister. The surveyor maintained that it meant that every 
part of the building’s front wall (except perhaps the occasional bay 
window) had to be on that line. I argued that this was excessively 
literal, and that as long as a significant proportion of the house was 
on the line, it was perfectly acceptable for the remainder of the front 
to be recessed. In fact, subsidiary parts of the house such as a garage 
should be recessed to produce a pleasing articulation. “What is the 
minimum proportion?” the barrister asked. I had no readymade answer, 
for I had never considered the question previously, but I played it safe 
and answered “one half”. Moreover, I maintained, the purpose of a 
building line was less to prevent recessions back from it, but more to 
prevent projections forward of it. I am confident that this is right, but 
when the barrister asked me from where I had gained these rules, all 
I could do was to answer limply that it was from years of experience 
in both study and practice. It would have been more effective if 
I could have quoted a paragraph from Camillo Sitte or Responsive 
Environments. You usually think of your best reply after the chance has 
gone, but in this case I wasn’t even able to do that.
 I thought at the time that this exchange, although an enjoyable 
contest, was pretty academic, as I considered there was little chance 
of our winning. Quite apart from the relatively minor issue of the 
building line, there had been two dreadful culs-de-sac of houses and 
flats built on the road in the 1960s, completely disregarding the terms 
of the restrictive covenant. So I was surprised, and delighted, to learn 
later that the judge had ruled for the claimants – we had won. Despite 
my making it up as I went along, the judge must have been convinced. 
But I think I should be better informed next time.

Joe Holyoak
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