
  

I’m delighted to announce the arrival of 
Robert Huxford as Director of the UDG, 
thereby completing the new team at the 
UDG.
 In some organisations, a completely 
new team might be seen as rather 
a challenge. However, I believe the 
advantages that new life can bring to an 
organisation such as ours are many fold. 
The Executive will provide the necessary 
continuity, but we need the enthusiasm 
and fresh focus of a new Director to carry 
forward the UDG.
 We have begun to accelerate 
progress, with the most successful and 
well-attended conference in years: over 

120 delegates with a waiting list. We 
have an extremely capable full-time 
administrator, Louise Ingledow, and we 
are getting our house in order to face the 
challenges of the Recognised Practitioner 
initiative.
 In welcoming new staff, we 
inevitably have to say farewell. Director 
Rob Cowan’s influence on Urban Design 
and the UDG has and will continue to be 
immense. Individually and through the 
UDG he has shaped government thinking 
on urban design. He has put together the 
most widely used and referenced urban 
design material and he has encouraged, 
through his nature and wonderful 

sense of humour (see his Dictionary of 
Urbanism), a new generation of urban 
designers. To many people he is the UDG. 
 But, never fear, Rob will remain 
engaged in Urban Design and the UDG, 
promoting its aims and providing the 
training skills vital for place making. 
In his new role, Rob will be reaching a 
different audience, and we at the UDG 
may have much to gain from that. 
 So thank you Rob, see you soon.  
And a very warm welcome to Robert.

Ben van Bruggen

Chairman’s Remarks

UDG UPDATE

By the time this issue of Urban Design is 
published I will have stepped down as 
director of the Urban Design Group.  
I have held the post on a part-time (but 
often seemingly all-consuming!) basis 
for the past seven years, to take up a 
fulltime directorship with the training 
provider Urban Design Skills. 
 It seems a good time to go. The 
UDG’s administration is now on a firmer 
footing than it has been in recent 
years, with Louise Ingledow doing a 
brilliant job as the group’s first fulltime 
administrator; the executive is younger 

and more firmly rooted in practice than 
it has been for a long time; the journal 
Urban Design is better than ever; and 
the Recognised Practitioners initiative is 
ready to roll. 
 The UDG’s potential as a membership 
organisation is enormous. The recent 
skills gap survey published by the 
Academy for Sustainable Communities 
(ASC) identifies urban design skills as 
those most likely to be lacking in the 
next few years, compared to all the other 
skills on which creating sustainable 
communities depends. Urban design is 
firmly on government and professional 
agendas, but a great deal of development 
is still badly designed. More than three 
quarters of all planning applications in 
the UK are prepared by someone with 
no design training. A great deal of 
development is designed or planned with 
a person with little idea of how to work 
in an urban context. 
 The UDG’s mission is to make urban 
design effective. That will involve 
ensuring that everyone who plays a 
part in planning, design, development, 
construction or maintenance plays 

their part to the full. The group has 
decided that its future lies in providing 
a home – in some cases, a second 
home – for those of them who want 
to march under the flag of urban 
design. There is great potential for the 
UDG in becoming a partner – as the 
organisation representing a membership 
of professionals and others – with such 
national bodies as the ASC, CABE and the 
DCLG. 
 As a voluntary organisation, the 
UDG depends on its volunteers: people 
who contribute by organising events, 
overseeing publications, building 
networks and developing policy. I am 
as keen as ever to be a part of that, but 
in a different role. The group needs to 
recruit a new generation of activists 
for the next stage of the history of the 
urban design movement. If the prospect 
appeals to you, get in touch with the 
office today and find out how you can 
get involved. Over to you. 

Rob Cowan

Director’s Report
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wEDnEsDAy 16Th JAnUARy 2008
 DEsiGninG sTREET

Speakers: Tim Pharoah, Colin Davis, Paul Hewson
This special event ties in with the current issue of Urban Design. Drawing upon 
examples from various world-wide contexts, the evening will review the current 
status of street design in the aftermath of Manual for Streets and examine how 
much flexibility is possible under existing regulations and legislation.

wEDnEsDAy 13Th fEBRUARy 2008
 DARk DEsiGn: liGhTinG sTRATEGiEs

Over recent years, many local authorities have come to realise the 
extraordinary potential of public lighting for creating stunning night-time 
environments whilst at the same time addressing practical issues such as 
crime reduction. This event run in association with the Professional Lighting 
Designers Association, and coincides with the Arc Show, will look at various 
lighting strategies which have been employed and also their environmental 
impact.

wEDnEsDAy 12Th mARCh 2007 
 A wAlk in ThE PARk: DEsiGninG GREEn sPACE

Green space today is a world apart from the barren, close-cropped prairies that 
were created in urban areas during the 1950s. How can we best create and 
manage green spaces that meet the wide-ranging needs of modern society? 
And, in densely-packed urban areas, how can we ensure that we make the most 
of what we’ve got? 

Please check the UDG website for final details before the event:  
www.udg.org.uk

URBAn DEsiGn GRoUP sTUDy ToUR 10-18 mAy 2008
The forty-mile-long Lake Constance lies at the confluence of Germany, 
Switzerland and Austria and is the focus of many interesting historic towns 
such as Meersburg, Überlingen, Lindau, Schaffhausen and Stein-am-Rhein. At 
its eastern end is the Austrian province of Vorarlberg, which, since the 1980s, 
has hosted a vibrant architectural scene with an emphasis on sustainable 
design.
 We shall be travelling by Eurostar from the new St Pancras and thence by 
the new TGV-Est line from Paris to Strasbourg. On Lake Constance we shall be 
going from place to place by steamer, and the tour will conclude with a visit to 
Zürich’s regenerated former industrial West End.
 The fee of £625 (£585 for UDG members) includes rail travel from London 
to Lake Constance and back, travel on lake steamers, and eight nights’ 
accommodation in tourist class hotels. Further details from Alan Stones, 
Fullerthorne, Church Street, Kelvedon, Essex CO5 9AH, Tel 01376 571351 or 
e-mail alanstones@fullerthorne.fsnet.co.uk

The last booking date is Friday 1st February 2008.
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Kids playing in the street, kids walking to school, young 
couples sharing a bench with senior citizens, bicycles 
for rent provided by the municipality available in every 
neighbourhood, a car passing by giving way to a mother 
pushing a pram: a nostalgic dream? A fantasy? Not 
entirely: these scenes were observed recently in a busy 
and prosperous French town where in addition to the 
above, there were few signs, almost no barriers and no 
yellow lines. A civilized urban environment to be shared 
by all is possible, but we seem to be too scared to 
reclaim it; we have been brainwashed into believing that 
there is no other way than the status quo. This issue of 
Urban Design aims at showing that the opposite is true 
and at giving ammunition to all those involved with the 
public realm to argue for a return to the ‘joy of streets’. 

What is needed first of all is a change of attitude and it is encouraging to see the beginnings 
of this change reflected by our contributors and by the publication of Manual for Streets which 
this issue celebrates.
 By sheer coincidence, Robert Huxford, the topic editor for this issue has, since the 
Editorial Board asked him to assume this task, become the director of the Urban Design Group, 
following the departure of Robert Cowan. We therefore say goodbye to one Robert who in his 
seven years in post, raised the profile of the group, and wish him success in his new ventures. 
At the same time we welcome another Robert who will be facing considerable challenges in an 
uncertain future. We know, by the way he tackled this issue’s topic, that his enthusiasm will 
help him. However, his and the group’s success depend on the involvement of members and we 
join Rob Cowan’s farewell exhortation: we need the enthusiasm and the involvement of you all, 
in order to pursue the activities that the group needs to develop.

sEBAsTiAn loEw

CHANGE IS POSSIBLE
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The UDG Autumn series of lectures 
started with Nicola de Quincey, director 
of heritage at John Thompson and 
Partners talking about forms of social 
housing seen through a historical 
telescope. She started by showing 
images of different types of 19th 
Century examples built with two 
different objectives: to house the 
workforce and to assuage the social 
conscience of the better off. As a result 
there were various types of housing: 
the traditional terraces or blocks and 
the institutions (asylums, workhouses, 
convents, etc); today all surviving 
buildings provide opportunities for 
action if treated with care. Social 
housing evolved from these through 
philanthropic movements, local 
authorities and housing associations.
 Nicola’s second thread was that 
social housing could not be considered 
in isolation as a community could only 
be sustainable if it was provided with 
other facilities such as schools, shops, 
sport, leisure, etc. This lead her to 
advocate ‘sustainable urbanism’ based 

on economic, social and environmental 
issues informed by the local context 
(another jargon expression was 
apologetically used). To describe this 
she presented the example of Caterham, 
a project in which John Thompson and 
Partners were involved and which won 
several awards including the Building 
for Life Gold standard in 2005. A former 
MoD barracks, the 16ha site used to 
be isolated from the rest of the town. 
It has now been transformed into a 
real place: barrack buildings have been 
turned into flats and new housing has 
been built around a village green and 
a number of courtyards. Over a quarter 
of the dwellings are affordable and in 
addition there is a nursing home. Shops, 
offices and a number of leisure and 
community facilities are included and 
they serve not just the new development 
but the existing town, so helping 
to integrate one with the other. The 
scheme’s success was almost certainly 
helped by the fact that work started 
with a public participation exercise in 
which some 1000 local people were 

involved to produce a vision for the 
area, which was then used to develop 
the area’s masterplan.
 A discussion followed around a 
seemingly random choice of subjects 
ranging from the connections between 
obesity and single income housing 
neighbourhoods, to the impact of choice 
on availability of housing.

sebastian loew

Affordable housing
ThE GAllERy, lonDon, 17 oCToBER 2007

An audience, so youthful that Rob 
Cowan had to explain who Kevin Lynch 
was, gathered for the 2007 Kevin Lynch 
Memorial Lecture. It was fitting that 
the challenge set for Philip Singleton 
and Kelvin Campbell should, in many 
ways, be to build on work by the 
champion of Urban Design, Francis 
Tibbalds. The city to be the subject of 
configuration was Birmingham.
 Philip first explained the pressures 
that led to the need for a new city 
centre masterplan: the 90s Highbury 
Plan for the city needed refreshing. 
Birmingham needed to punch at its 
full weight again, to promote its 
ethnically diverse and youthful profile 
and to reaffirm its status as capital 
of the West Midlands, all this in 
the light of a projected 10 per cent 
population increase and 40,000 new 
jobs. The Highbury plan had broken 
the 60s concrete ring but the first 
wave of reconfiguration was now 
tired. Maps and spatial plans were no 
longer sufficient; the new masterplan 
needed to consider delivery and 
funding. The old core was 80 ha in 
extent. The new plan would cover 
800 ha, composed of six quarters. 

The first step towards reconfiguration 
was to commission Michael Parkinson 
to examine perceptions of the city 
centre. He found the quarters were 
of distinctive character but forcibly 
divided by infrastructure. These barriers 
to interaction separated communities 
from their facilities. These same roads 
could become new foci.
 Kelvin described his establishment 
of a dedicated team supported by an 
expert group of advisors. In the first 
step, a prelude to formal consultation, 
a group of young ‘ambassadors’ would 
take the final plan forward for the next 
15-20 years, and define big ideas that 
could generate a charter for action. 
Currently Birmingham ranked 55th 
on a livability scale. An improvement 
to Hamburg’s 25th place, would be 
an indication of success. Ten global 
themes emerged: they ranged from 
‘Audacity’, the bold city, to ‘Familicity’, 
where housing and facilities were 
family friendly . These global themes 
were complemented by ten local ones, 
which ranged from ‘Live Local’ to ‘Buy 
Local’. By putting these in a matrix, a 
basic strategy evolved. This was the 
end of the First Scene of the Second 

Act in Birmingham’s reconfiguration. 
Next options would be tested against 
the matrix.
 During question time, it emerged 
that the redevelopment of New Street 
station was a key element. An unordered 
form could provide a fertile ground for 
new enterprise and should be allowed to 
evolve. To the big question (see title) 
the answer was yes, but a combination 
of Machiavelli and Urban Initiatives was 
needed.

Richard Cole

Can we Reconfigure A whole City Centre? kevin lynch memorial lecture
ThE GAllERy, lonDon 14 novEmBER 2007
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The well attended UDG conference in 
Edinburgh was a very Scottish affair. 
Over one hundred participants gathered 
in the grand Merchants Hall in the New 
Town where they were familiarised with 
the Scottish approach to development 
and liveable city design. The walking 
tours through the old town and the 
Georgian New Town showed concrete 
examples of design interventions in a 
city planned from the outset. Street, 
which confederates the interests of 
young urban designers was present in 
force. Three planners from Iceland who 
attended the conference and joined the 
UDG as a result confirm the far-reaching 
resonance of the conference. 
 Jim Mackinnon, chief planner of 
the Scottish Executive illustrated how 
the impetus of a recently devolved 
government and its latest planning 
legislation is giving rise to new 
thinking and fresh approaches to 
masterplanning. The 2005 reform of the 
Scottish planning system shifted the 
emphasis from development plans to 
sustainable development with greater 
emphasis on urban design and place 
making. In this strategic, plan-led 
system the government is a central 
partner whose long term outlook is able 
to accommodate change and economic 
development objectives. Examples are 
better permeability of housing on the 
fringe of historic towns and better 
design quality criteria for airport 
location. 
 The focus of the new approach to 
planning and urban design lies on output 
and secondary legislation for place 
making, for example in conservation 
areas, notwithstanding the urban 
design education deficit. Mackinnon is 
combating the latter by sending students 

to international conferences, such as 
the recent Isocarp congress in Antwerp 
on urban trialogues. Architecture and 
Design Scotland is cooperating with the 
Design Council to integrate place making 
in mainstream planning and design 
strategies. Plans, including masterplans, 
are means to ends: their role is to 
assist with integrating accommodation 
of new populations and infrastructure 
and to curb the traditional dominance 
of highway engineering. Thus, 
masterplanned areas, whether designed 
by the public or the private sector, 
should become the conservation areas of 
tomorrow. 

foCUs on EDinBURGh
Ricardo Marini, the city design leader 
of Edinburgh City Council praised Terry 
Farrell’s role as design champion, 
whose public realm toolkit promotes 
the compact city as well as compact 
suburbia. The design manifesto 
postulates places where the public realm 
is shared and which invites citizens to 
walk and congregate as well as to use 
public transport. Homebuilders master 
classes, based on a Patrick Geddes’ 
heritage trail, are aimed to revisit norms 
and acquired truths about the perception 
of the built environment, in order to 
produce a better balance between high 
density, low rise buildings, parks and 
meeting places.
 The Edinburgh waterfront project is 
based on ten basic rules to accommodate 
a new town of 30,000 inhabitants. 
However, just using star architects may 
not suffice to give coherence to this 
large, fragmented space which may 
require integrated spatial planning or 
land tax. Development management 
and coordination between different 
developers who are not into place 
making remain weak due to inadequate 
legislation. For example, a tram system 
should reinforce the notion of place, not 
destroy urban living.
 Edinburgh’s skyline is highly valued 
according to a survey on perception 
of symbolic landmarks. As an initially 
planned city it lends itself to further 
masterplanning to redress mistakes 
of land use planning. The latter has 
produced housing estates instead of 
liveable places, and traffic planning 
based on statistics instead of knowledge 
of people, and is seen as ‘the death of 
the city’. ‘Design does not add value, it 
is value’ according to Marini, although it 

does not necessarily deliver good place 
making. He lost the audience though, 
when he invoked the theory of multiple 
simultaneous fluid syndrome!
 Discussants considered that due to 
risk adversity, an institutional culture 
change is needed as well as better skills 
to make the new Scottish planning 
legislation a success. Responses to 
markets have to be robust in the general 
interest in order to achieve high quality 
cityscapes, despite the mobility of 
inward investors. 

limiTATions of mAsTERPlAnninG
Distinguishing between macro, meso and 
micro levels of masterplanning Stuart 
Gulliver, professor of city development 
at the University of Glasgow, warned 
that masterplans were likely to 
escalate expectations of both clients 
and designers. Turning worklessness 
into employment cannot be solved 
by masterplanning. He advocated 
economic masterplanning which is about 
changing markets instead of physical 
solutions, but did not elaborate on 
content or implementation. Critical of 
public participation, he preferred to link 
competitiveness to sustainability and 
equity, because cohesive urban structure 
is rooted in the economy, while physical 
vision lacks ‘cityness’. 
 Ewan Anderson of Make Architects 
stated that delivery of a good built 
environment rests on a flexible 
framework. Encapsulating aspirations 
and combining them with the forces of 
desires turns development processes into 
places. Landscape frameworks form part 
of such a toolkit. His company applied 
these principles to a business park in an 
airport community where large amounts 
of trees were planted, thus blurring 
its boundaries with the surrounding 
countryside. He also addressed the issue 
of design codes, considering them too 
prescriptive for large projects. 
 Economic development strategy has 
to include a social dimension. On edge 
cities this means incorporating shed 
structures into allotment areas with 
the approval of the local community. 
This has the advantage to curb CO2 
emissions. Similarly, sustainability 
principles have to be integrated with 
other environmental objectives, as 
well as health and lifestyle issues. 
Anderson opposed prescriptive plans, 
urban design frameworks, design codes 
and design briefs with legal teeth, in 

Urban Design and the Art of masterplanning 
URBAn DEsiGn GRoUP AnnUAl ConfEREnCE, EDinBURGh, 28-29 oCToBER 2007
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preference to enabling masterplanning 
with participation at the initial stages 
encompassing all major stakeholders, 
the land owners as well as civic society, 
an approach he considered akin to Jane 
Jacob’s positive planning.
 What masterplanning should achieve 
is physical and social integration of new 
development with existing communities. 
From a design point of view solutions 
could be pocket parks, knitting together 
community driven projects with 
other areas of mixed tenure. Visible, 
small scale change is important for 
confidence building in such a process 
of convergence. It can act as a catalyst 
for bigger projects at a different scale. 
Masterplanning is thus an evolutionary 
activity.
 During the discussion doubts were 
voiced about the competence of experts 
who were appointed to lead sequential 
masterplanning. Simply adding links to 
binary opposites does not amount to a 
truly holistic approach. Planning has 
to identify what needs to be destroyed, 
thus raising the question of the need 
for new plans, where and for whom. 
Similarly, there were problems with 
accommodating the role of landowners 
in masterplanning, since developers 
may prefer to acquire large tracks 
of land, get a development proposal 
approved and subdivide land into plots 
according to market principles rather 
than morphologies predetermined by 
masterplans. The same goes for public 
landowners who can resort to long-
term tenure to control city growth. A 
scientific approach to planning is not 
able to produce regional economic 
forecasts as it cannot capture the 
regional spatial structure, thus regional 
development agencies approach regional 
strategies differently from elected 
regional assemblies. 
 Mike Galloway, director of planning 
and transportation of Dundee City 
Council, attempted to define scientific 
urbanism. Historically, the grid iron 
and perimeter blocks were staples 
in Scotland with medium to medium 
high densities and streets as public 
realm between them. Mixed use and 
activities, and diverse land and building 
ownership led to diverse architectural 
forms within a given overall structure. 
Masterplanning in Dundee aims to 
recreate this structure to counteract 
out of scale post-modernism. There 
is a strong urban Scotland thanks to 

masterplanning led by urban designers 
to prevent government-led mediocrity. 
A discussion about the merits of 
plan-led development as opposed to 
development-led planning followed. As 
masterplanning can be practised by both 
the public and the private sector, social 
responsibility seems to rest with the 
designers. 

PlACE mAkinG
Brian Evans from Gillespies talked 
about fitting places into spaces. 
Masterplanning for him is to fit things 
together, including landscape, public 
realm and other physical aspects. A 
checklist of urban action to achieve a 
sustainable landscape should include 
a number of fits, the landscape fit, 
relating development sustainable to the 
natural environment, the townscape 
fit when transforming riversides, 
the geographic fit when seeking 
development solutions for the permanent 
integration of nature, or the net fit 
used in pre-imperialist times. Research 
for solutions can be found through 
and by design, accompanied by public 
participation from the outset. 
 A masterplanning clinic put a 
successful ending to the conference. 
The panel of speakers responded to pre-
drafted questions from the audience. 
They addressed best practice methods 
of ensuring the preparation of a 
masterplan during the lifetime of a local 
plan and distinct from it, the need for 
sustainability criteria, as well as the 
status of masterplans among planning 
instruments. Issues about professional 
responsibilities, competence and 
potential conflicts, together with public 
funding of various planning instruments 
were raised. Queries were also related to 
design codes and their cost effectiveness 
at various scales. Not surprisingly, 
the Scottish organisers were keen to 
relay the findings of the conference 
to the Scottish Executive which, like 
other clients, has to decide whether 
masterplans are capable of delivering fur 
or fun. 

Judith Ryser

There is a strong urban 
Scotland thanks to 
masterplanning led by 
urban designers to prevent 
government-led mediocrity
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A point that emerged from this event 
was that the complex issues involved 
with the public realm need the right 
expertise. Martha Schwartz questioned 
whether most architects have that 
expertise, as they are interested in 
designing buildings, which is what 
they do best. They perceive outdoor 
space as a collection of buildings whilst 
the public see it differently. Perhaps 
landscape and urban designers see it in a 
similar way to the public?

  Sarah Gaventa from Cabe Space 
introduced the Spaceshaper toolkit that 
brings together professionals and the 
public through trained facilitators – 
necessary if the users become the client, 
as she predicts. This was the case for EC1 
New Deal for Communities: Lucy Shomali 
from Islington Council and Liz Kessler 
explained their strategic approach for 
creating a network of spaces, describing 
the successful Promenade of Light at Old 
Street.
 The Danish angle was given by Lars 
Gemzoe who saw 19th century public 
space as full of necessary activities - 
food shopping , entertainment, going 
to the public baths - whereas now it is 
for optional activities as the others are 
catered for by supermarkets, bathrooms 
and DVD. He argued that optional 
activities require high quality to attract 
people. Chris Greenwood from Atkins 
tried to persuade the audience that he 
was a rare transport planner that puts 
pedestrians first and looked at urban 
design objectives to counter the traffic 

engineer arguments. The soft side of 
Atkins was put over by Peter Heath in 
describing Trafalgar Square’s renaissance.
 Parliament Square’s renaissance is at 
an early stage; Roger Hawkins team are 
analyzing the number of people using 
the square and expect a hundred fold 
increase when the scheme is completed. 
There are lots of flagpoles and statues to 
consider and one whimsical thought is to 
encourage puddles as part of the water 
attenuation scheme to allow reflections 
of Big Ben.
 Martha Schwartz gave a project 
based talk, with pointed references to 
how much landscape architects need 
to consider before choosing the plant 
species. Schwartz saw spirit and magic as 
missing in many public spaces, which is 
part of Peter Bishop’s concern (he wasn’t 
there) that we might be creating public 
realm with the single merit of having 
quality materials. I hope not.

Philip Cave

Two hundred delegates crowded into the 
Guildhall. The Keynote Speaker, Arlene 
Foster, Minister for Development, set 
the tone for the day by noting that the 
high quality urban design of the past, 
as exemplified in the early 17th century 
walled city of Derry, provides us with 
important lessons for both the present 
and the future. In practical terms, good 
urban design in Northern Ireland will be 
addressed through the recently launched 
Architecture and Built Environment 
policy statement and the Ministerial 
Advice Group who will play a similar, but 
less expansive role as CABE.

 David Waterhouse, TCPA’s Planning 
Policy Officer, provided a comprehensive 
overview of current and emerging 
government policy in regard to growth 
and housing. The increasing pressure 
to meet the massive level of growth 
outlined in the Housing Green Paper is 
in danger of outweighing good urban 
design principles.
 Johnathan Smales, Beyond 
Green, set out a range of worrying 
environmental statistics which will 
require a paradigm shift in the way we 
plan and ultimately the way we live. We 
can no longer afford ‘Planning Lite’ and 
we ‘need to start living on the planet 
as if we intend to stay’. Urban designers 
need to begin to look at building forms 
and infrastructure that encourages safe, 
attractive and sustainable living by 
focusing on the human scale.
 Paul Murrain, Visiting Professor 
INTBAU, University of Greenwich, 
commented that planning had 
increasingly become an unsustainable 
‘endless, mindless search for originality’. 
He went on to suggest that cities, 
towns and villages simply cannot be 
mapped into self contained land uses 
- they are far too complicated and 
sophisticated. Exchange, interaction 
and the messy complexities of life must 

be maximised to create real and living 
places. Paul used a masterplan from 
Upton, Northampton to demonstrate how 
mixed uses, neighbourhood structures 
and walkable communities can create 
an environment that encourages public 
interaction with people passing through 
meeting people who live there.
Tim Stonor, Space Syntax, outlined what 
he called the ‘Science of Urbanism’, 
pointing out that designers often think 
form rather than function. This obsession 
with buildings, without considering 
what happens in between can lead to 
isolation. Using computer modelling, 
Tim was able to chart pedestrian and 
vehicular flows, which in turn allowed 
street layouts to be redesigned to make 
the big connections at micro to macro 
scale. Essentially this is a science of 
making the invisible, visible.
 The day concluded with Bill Kirk, 
ILEX, outlining the current vision 
based regeneration process going 
on in Derry, and Mary McIntyre, DOE 
Planning Service, providing an insight 
into her public sector experience of 
masterplanning urban extensions to the 
north west of the City. 

David Brown

Designing The Public Realm 
AJ ConfEREnCEs, BARBiCAn CEnTRE, lonDon 10 JUly 2007

RTPi Designing for life Conference
ThE GUilDhAll, DERRy, 11 oCToBER 2007

Above Old Street 
Promenade of Light 
Photo Keith Collie
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Entries will shortly be invited for the 
next series of Project Awards to be 
shortlisted for the Francis Tibbalds 
Prize, which will reach the prize stage in 
2009. Last year’s shortlisted entries are 
currently being published in the journal; 
during July and August members will 
have the opportunity to vote for what 
they consider to be the best project 
published between October 2007 and 
July 2008. The Prize winner will be 
announced at an event to be held in 
Urban Design Week in September 2008.
 Last year twenty submissions were 
received; two were excluded as they 
were finished schemes whereas on that 

occasion, only unbuilt projects were 
required. Only one scheme was entered 
directly by a public sector body or local 
authority and it is hoped that this will 
change in this year’s submissions.
 All practices, local authorities 
and public sector agencies that are 
members of the UDG will receive direct 
mailing of the entry form. We hope 
that the illustration of shortlisted 
projects in the journal will encourage 
the successful offices, as well as 
those who were perhaps disappointed 
not to be shortlisted and others who 
are significant practitioners in, or 
contributors to, the field of urban 

design, to submit an entry this year.
 The project voted as the best of 
the year will receive the prize of £1000 
which will provide for two members of 
the winning office to take part in a UDG 
study tour or equivalent. The Journal 
looks forward to receiving imaginative 
projects, well illustrated and described, 
in April this year. This time round, 
completed schemes may also be invited 
for the 2009 awards and this will be 
made clear in the details inviting entries.

John Billingham

URBAn DEsiGn Journal Project Awards and francis Tibbalds Prize

This well attended event would not 
have been out of place as part of a 
promotional tour to attract investors 
to the capital, as one presentation of a 
great success followed another almost 
relentlessly. This is however justified, 
as London does now have interesting 
new developments to brag about. The 
conference was the right forum to 
discuss and evaluate these. And for 
most speakers, the subject wasn’t just 
architecture; the creation of place 
was at least as important. Throughout 
this intense day, panel discussions 
and Q&A sessions alternated with the 
presentations.
 Chairman for the day, Peter Murray 
started by suggesting that London was 
changing from being a city of villages 
to a city of hubs around public transport 
interchanges. That theme was developed 
by Dan Hawthorne, the Mayor’s Senior 
Policy Adviser, who gave an outline 
of the Mayor’s priorities (housing and 
climate change) and concerns for the 
city that was growing and had a global 
role to maintain. He touched upon 
the issue of tall buildings which was 
further discussed later on in the day. 
The event’s star speaker was Argent’s 
Roger Madelin who presented his trials 
and tribulations around Kings Cross, 
arguably the most important project for 
the capital, and one that has demanded 
a tremendous staying power and 
resilience to bring about. The scheme 
as proposed at present, gives hope that 
London could have a new and exciting 
quarter providing Madelin keeps his 
sense of humour and tenacity to bring 

it about. Presentations on Paddington 
Central and Elephant & Castle followed; 
the latter, by Richard Powell, Director of 
First Base Ltd. showed an encouraging 
approach to transform a no-man’s land 
into a pedestrian friendly place. Powell 
reminded us that when the current 
Elephant & Castle was developed, a 
headline read ‘The crowds will come to 
watch the traffic’. So true! Like King’s 
Cross we must hope that the finished 
product will not be watered down to cut 
costs or satisfy bureaucracies. 
 Peter Bishop, Director of Design 
for London, outlined the main ideas 
and projects that his organisation is 
working on, within the context of the 
Mayor’s strategy. He was followed by 
two presentations on new town centres, 
Barking Riverside and Brent Cross 
Cricklewood. Whilst up to this point, 
expressions like armature, permeability, 
public realm and legibility, were music 
to an urban designer’s ear and indicated 
that urban design messages were 
getting through, the images of Barking 
Riverside were worrying; lessons of 
the past twenty years seemed to have 
totally passed by those responsible for 
the scheme. Questioned on the quality 
of their scheme, their answers showed 
total incomprehension. Jonathan Joseph 
showed much greater understanding of 
the issues concerning Cricklewood.
 The first part of the afternoon was 
dedicated to the Olympics. Jerome Frost, 
head of design at the ODA and Andrew 
Jones of EDAW showed the difficulties 
in designing for the legacy as well as 
for the games; encouragingly, they 

seem to start with the former and then 
retrofit buildings and spaces for the 
games. Stratford City scheme, adjacent 
to the ODA’s area was presented by 
Simon Cochrane of Westfield. The next 
session dealt with tall buildings, a 
subject that seems to be debated mainly 
at the level of skyline, engineering or 
architectural style. Even though speakers 
mentioned the public realm that was 
created at their base, the impact of high 
buildings in terms of shadow or wind, 
the interaction at ground level between 
them and the surrounding space and 
the effect on the pedestrian were not 
addressed.
 Sir Terry Farrell gave the final 
presentation, his Manifesto for London 
which was recently published by the 
Architectural Review. As expected it was 
stimulating and non-conformist. He 
covered a vast panorama of ideas for the 
capital, based on his observations and 
reflections. For him urban design is the 
most important contributor to create 
places of quality and we need to be 
proactive and have vision. We couldn’t 
agree more!

sebastian loew

The Changing face of london
nEw lonDon ARChiTECTURE AT ThE BUilDinG CEnTRE, 1 novEmBER 2007
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Ask anyone what their favourite public 
space is and they will most likely 
say a local park, green space or civic 
square. Yet streets make up about 80 
per cent of our urban public spaces. 
If we didn’t have to use streets every 
day, we probably wouldn’t go anywhere 
near them. Step outside your front 
door and you will see the ongoing 
daily demonstration of street design 
failure – people jump over barriers, walk 
outside railings, disregard signals, ignore 
underpasses and weave through traffic 
to get on with their lives. Street design 
certainly needs to take a radically new 
approach to make them enjoyable places 
to be, rather than just a way to get from 
A to B.
 When it comes to disregard for 
streets as quality public spaces for 
people, however, the UK has form. Jake 
Desyllas in his essay for CABE on the 
cost of bad highways design points to 
the traffic acts of the 1930s which gave 
vehicles special rights of way across 
the entire road network. This fixed a 
basic premise that streets should not be 
thought of as spaces for all people to use 

with due care and responsibility towards 
others. In a sense, this policy asks 
streets to perform only one function. 
Further culprits are design policies 
dating back from the 1960s which have 
long resulted in strict segregation of 
pedestrians and traffic. 
 Thanks to new government 
thinking, a fundamental shift in the 
way that we think about and design our 
streets is underway. Manual for Streets 
identifies streets as key elements of 
placemaking and emphasises their role 
in creating successful, well designed 
neighbourhoods. CABE supports this 
shift and recommends a strategic 
approach to the design and management 
of public spaces underpinned by robust 
research and evaluation. Spatial tools 
are valuable in guiding this process. 
Principles and objectives for streets 
should be set out in a public realm 
framework, masterplan, design guides 
and policy documents, as described in 
Manual for Streets. 
 Traditionally, streets have hardly 
been designed. In fact, 85 per cent of 
professionals who make design decisions 
for our streets have no design training 
at all. We expect our public buildings to 
be designed by trained professionals, so 
why not our streets? If we’re committed 
to creating successful, well designed 
neighbourhoods we need to create 
confidence among professionals to a 
new understanding of what streets can 
be. From January to March 2008, CABE 
will be delivering regional training 
events on Manual for Streets and well 
designed neighbourhoods. These events 
will encourage professionals to think 
more creatively about their roles in the 
process of delivering streets and break 
away from standardised prescriptive risk-
averse methods. 
 Too often street design is dominated 
by certain stakeholders, resulting in 
unimaginatively designed streets which 
have tended to favour motorists over 
other users. In Nottingham a city wide 
public realm strategy focussed on the 
integration of highways and urban 
design to great effect. Once voted by the 
public as Britain’s fourth worst street in 
CABE’s Streets of Shame campaign, Maid 
Marian Way is now an excellent example 
of how determined initiative tackled a 
segregated inner-city ring road, by the 
replacement of underpasses and sunken 
roundabouts by a crossing at road level.
 As policy and practice moves away 
from segregation of traffic and civic 

functions and towards a more integrated 
urban environment, there is a growing 
realisation of how an obsession with 
avoiding risk paradoxically leads to 
riskier behaviour. CABE’s report Living 
with Risk sets out an agenda for public 
space design that is risk aware, not 
risk averse. Strong leadership and a 
clear design vision are both vital when 
dealing with risk. It’s too easy to justify 
a decision that avoids risk rather than a 
decision that uses risk creatively. 
 A pleasant street doesn’t need to be 
dominated by bollards to feel controlled. 
Clutter should be avoided, and each 
marking, sign or other feature must truly 
work to prove its worth. Kensington High 
Street shows that reducing clutter and 
signage in urban streets can heighten 
road user awareness and as a result 
reduce risk and improve the quality of 
public space.
 There is also economic value in 
high quality streets. It seems common 
sense that if you improve the quality 
of a street it will improve the quality of 
the area, but now we have the evidence. 
CABE’s Paved with Gold research 
demonstrates a direct link between 
street quality and property prices. It 
shows that quality can add at least 5 per 
cent to the price of homes and to retail 
rents. 
 But despite the growing evidence 
of the wider economic, social and 
environmental benefits of good street 
design, there remains a need to identify 
and apply good practice to secure 
a more widespread and sustainable 
improvement. The value of case studies 
is not in setting them up as unattainable 
perfection but in learning from the 
challenges they faced and what they 
have achieved. 
 The UK is better placed than ever 
before to transform the quality of 
new and existing streets, with new 
government guidance, sound policies 
and a range of spatial tools to guide 
this process. Creating a sense of place 
is fundamental to achieving richer and 
more fulfilling neighbourhoods. As 
designers we need to be more joined up 
in our approach and bring together the 
needs of all street users and potential 
uses of that environment. In doing so, 
public life will return to the public realm 
and streets will become destinations, not 
just thoroughfares.

Elizabeth hoehnke, CABE space enabling 
advisor

Top The daily demonstration of street design failure, Photo 
Stephen McLaren

Above The redesigned Marian Way. Photo Stephen McLaren

streets As quality Places
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In the last few years I have worked 
as an architect and as an urban 
designer in Scotland, and in the North 
of England. My links with Spain have 
provided me an alternative perspective 
through which to assess developments 
in urban design in Scotland.
 My experience so far has been 
broad, involving a range of activities 
from the simple, such as designing 
small spaces outside a public building, 
to the large, such as the regeneration 
of Denny town centre. Projects can be 
complex such as the masterplanning 
of a science park to the challenging, 
speaking to the community about an 
urban intervention.
 One of Scotland’s greatest assets is 
its built heritage, but this is becoming 
diluted as the cities expand and 
engulf the central belt in this now 
fast growing country. The Latin word 
urbs means city, and the design of 
those cities and those spaces is what 
makes me, interested in urban design. 
Scotland has a strong and continued 
tradition of urban living. People live in 
cities, in tenement flats in Edinburgh’s 
Old and New town, in Glasgow’s 
Merchant City and West End, and in 
the centre of Dundee and Aberdeen. 
The tenement allows high density 
living close to the city centre, and this 
sustains Scottish city centres as vibrant 
and exciting places to live.
 But counter to the social benefits 
resulting from living close to each 
other, there is a drive for suburbia. 
And with suburbia there is spread 
and dilution. Towns throughout the 
central belt are physically growing but 
because this growth appears dependent 
on satisfying the new commuters to 
Edinburgh and Glasgow, the towns’ 
identities are slowly disappearing and 
the town centres are failing to benefit 
from the new people notionally living 
within their boundaries.
 Cities such as Edinburgh are 
developing models of housing which 
seem typologically more similar to 
the recent high rise developments of 
Manchester and Leeds than they do 
to the traditional Scottish tenements, 
with the scale of the streets and spaces 
around these high buildings being 
fundamentally different to the historic 
form. So, in Scotland, there is a duality 
between the pressure for the city to 
grow and people to move out of the 
city, and also the difficulty for some of 

the towns to create their own identity 
for the future. 
 In contrast, Bilbao presents a 
different picture for city development. 
This is the city I grew up in, and 
continue to return to. Living away from 
it gives me a prism through which to 
see its growth, its successes and its 
failures. Whilst the Scottish city appears 
to struggle with modernity, Bilbao is 
defined by it. Readers will be familiar 
with the Bilbao effect, so often used to 
describe the impact a single signature 
building (the Guggenheim museum) 
can have in revitalising a place. For 
me the effect is more fundamental and 
profound, since it is the whole city 
which is being transformed. And the 
catalyst for this transformation has 
been urban design. Linking the museum 
to the old and new towns are a series 
of parks, spaces and the riverside walk. 
From the vestiges of an industrial 
past a new Bilbao has emerged which 
looks to the future with confidence. 
But this confidence is not based upon 
forgetting the past but rather rooting 
the new developments into it. And 
whilst in Bilbao there must be similar 
concerns about the scale of buildings 
now appearing, this is mitigated by the 
purposeful public spaces, streets and 
parks that are created between them. 
 So, looking at Scotland afresh from 
being immersed in Bilbao, we can see 
that there is an immense potential for 
Scotland to become similarly confident 
about its future whilst building upon 
its past.  And this is what makes it so 
exciting to be a young urban designer 
in Scotland. Giorgio Grassi explains in 
one of his essays: ‘It is this city which 
obliges us to pause, the same city that 
increasingly challenges our intelligence 
- the same city that we have experience 
of’. Perhaps in this notion of place, is 
where the challenge for our work as 
urban designers lies. The answer may 
be in not copying the superficialities 
of designs for urban space and 
regeneration in a city like Bilbao but 
instead importing the ethos and design 
philosophy. After all in rainy Scotland 
it is perhaps unlikely that southern 
plazas will work in quite the same 
way they do in Spain. There are recent 
developments which are highlighting 
a way forward. Developments at 
Edinburgh’s Quartermile, Upper Strand 
and St Vincent’s Place demonstrate 
an awareness of placemaking which 

shows that it is possible to intervene 
in historic environments or create new 
neighbourhoods in an assured and 
positive manner.
 In the last few months we have 
created Scotland STREET as a young 
urban designers’ network. So far we 
have had five meetings, looking at 
different parts of Edinburgh and 
discussing the theme of masterplanning. 
What we are finding is that there is 
an appetite for thinking about urban 
design and how our cities can evolve in 
a similarly confident way to Bilbao. We 
live in one of the most beautiful cities 
in the world. The challenge for our 
generation is to create a legacy which 
is as lasting as Edinburgh’s Old and 
New Towns.

Alona martinez-Perez – UDG Convenor, 
scotland

A young Urban Designer’s Perspective from scotland via Bilbao

Top Bilbao public space
Above View of 

Edinburgh
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It hardly bears stating that access and movement are critical to the 
working and vitality of towns. Approaches to the issue currently tend 
toward the high-tech such as the agent-based Paramics software or the 
more general Space Syntax analysis. Both of these approaches have 
limits and constraints, not least data gathering, time and financial costs 
of proprietary software and consultancy fees. This article summarizes a 
practical, low-tech, high intelligence alternative that provides insights 
into the relationships between route structure, movement, permeability, 
legibility, character and growth.

movEmEnT AnD CEnTREs
The central principle of the approach is to identify routes in terms 
of their relation to centres and to other routes. The importance of 
centres for movement is rooted in the fact that people need a range of 
resources, and resources are not evenly distributed. A common solution 
to the problem of getting/providing resources is for people to work 
together to create regional and local centres that serve a surrounding 
catchment. 
 Centres tend to be located along established routes or crossing 
points. Once a centre is established people will locate in the catchment 
and use the centre to get things. Additional institutions and businesses 
will then locate in (or near) the centre, increasing its attraction. The 
relationship is clearly circular and mutually-reinforcing. 
 The need for resources is the principal motivation for movement 
and the structure of catchment-centre sets up a general direction for 
movement in and out of centres along the main routes that provide the 
easiest and most direct access to the centre. There is also the tendency 
for people to want to move from one centre to another, for example, to 
distribute the goods available in the centres. 

The first step in the analysis is therefore to identify the centres.

TyPEs of CEnTRE
There are three broad types of centre
Service: three or more out of the following components: local 
government office, church, shops/services/post office, pub/bar, 
community hall, surgery, school
Commercial: three or more out of the following components: retail/
services, hotel/conference/leisure (cinema, health club etc), office, 
residential
Port: air, sea

A centre might be either the single core of a village or market 
town or the sub-centre of a larger, poly-centric urban area. In 
the latter case, the sub-centres are likely to be identifiable as a 
higher concentration of the characteristic components relative to 
surrounding areas.

RoUTE TyPEs
Having identified centres, the next step in the process of analysis is 
to identify and colour code different strategic route types based on 
their relation to centres:
Super-strategic (green): long distance routes connecting many 
centres tangentially
Strategic (yellow): routes with a centre on both ends
Semi-strategic (ochre): routes with a centre on one end and route on 
the other
Secondary strategic (orange): routes with any type of higher 
strategic route on both ends

It is important to note that these types are defined purely on their 
relationships to centres or to other routes irrespective of any ranking 
of centre or route on the basis of designation, size, capacity etc.

The same approach can be applied at the local level, identifying 
routes in terms of their relation to other routes.
Thoroughfare (red): routes connected on each end to different routes
Loop (magenta): routes connected on each end to the same route
Cul-de-sac (blue): routes connected on one end

The last two local types can also be found as larger sub-systems such 
as a multi-headed cul-de-sac (purple) or loops isolated within a loop 
(or various combinations).
 The picture painted by identifying the different types and sub-
systems can be used as a general indicator for a number of different 
aspects of urban form including relative levels of movement, choice 
or permeability, growth and character.

RElATivE lEvEls of movEmEnT
The hierarchy of types set out above is broadly indicative of relative 
levels of movement. It is not indicative in terms of total flows but in 
a statistical sense of a likelihood of finding people in some particular 
part of the system. At the strategic level, because of the general 
tendency for movement in and out of centres, there is a greater 
likelihood of finding more people on a primary strategic route than 
on a semi-strategic because the primary route connects two centres 
and the semi-strategic only one. Similarly, there is less likelihood 
of finding people on a secondary strategic route than either of the 
others because the secondary route only connects two strategic 
routes. 

Route Structure Analysis
Karl Kropf puts forward a low-tech, high-intelligence methodology 
for analyzing movement
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to an atlas as necessary to locate surrounding centres). The next step 
is to take coloured pens or pencils (or a drawing package) and colour 
code the different types, tracing the extent of the route from centre 
to centre (in close proximity to the defining components) or junction 
to junction (or centre to junction). The best technique is to work 
from both the top of the hierarchy down and the bottom up. Areas of 
ambiguity can be resolved by testing from both directions. 
 In summary, the method of route structure analysis presented 
here is based on the principle of identifying routes by their relative 
position within a system of routes and centres. In that sense it is purely 
structural and relational rather than either quantitative or qualitative. 
Because of the mutually reinforcing and iterative relationship 
between movement, routes and centres, however, the method does 
offer significant insights into relative levels of movement, choice, 
permeability, character and growth.

karl kropf, Roger Evans Associates ltd. and the Urban morphology Research Group, 
University of Birmingham

movEmEnT, PERmEABiliTy AnD ChoiCE
At the local level, movement is also related to the physical possibility 
of getting into and out of a particular route. The more connections, 
that is, the more ways in and out, the higher the likelihood of finding 
people on the route. Cul-de-sacs have one way in and out, loops have 
two ways in and out but only to the same route and thoroughfares have 
two ways in and out, each to a different route and so more connections 
further on than a loop. On the basis of the differences in physical 
restrictions to access, there is a greater likelihood of finding someone 
on a thoroughfare than on a loop and a better chance of finding 
someone on a loop than a cul-de-sac. 
 Connections between routes, which is to say, junctions, allow 
for movement and also present a choice. More junctions mean more 
choice. At the local level, cul-de-sacs present the least choice and most 
constraint and thoroughfares the most choice and least constraint. 
The hierarchy of routes outlined above therefore represents degrees 
of choice. At the same time, because connectivity and choice are 
essentially equivalent to permeability the hierarchy also represents 
degrees of permeability.

GRowTh AnD ThE RElATion of loCAl To sTRATEGiC RoUTEs
Undertaking a route structure analysis according to the hierarchy 
of routes from super-strategic to cul-de-sac helps to understand the 
global structure of towns and the process of urban growth. The global 
structure of settlements is the result of a definite, time bound and 
iterative process of formation. In general, strategic routes come first. 
Before there were towns, there were long distance routes (generally for 
strategic purposes). These tend to be straighter, longer distance roads 
and will be the routes to which any others will subsequently connect 
in the growth of a town. Earlier routes facilitate growth and then the 
growth reinforces the importance of the route and the centre. It is 
notable, for example, that the longest, most central routes in London 
with the most connections are the Roman roads.

ChARACTER AnD lEGiBiliTy
Street pattern is one of the principal elements identified in urban 
morphological analysis and urban characterisation. The distinction of 
route types by their position in the system, provides a means of clearly 
defining different kinds of generic street pattern and so different 
kinds of urban tissue or character area. Route type sub-systems tend 
to correspond to distinct character areas. On a purely pragmatic, 
methodological level, undertaking an analysis, of route types as a first 
step in a characterisation study or plan analysis greatly facilitates 
identifying distinct character areas. Colour coding the route types gives 
an immediate picture of the different component parts of the street 
system. 
 As an element contributing to the morphological identity of urban 
tissue, route type is a general indicator of character or better, difference 
in character. At a perceptual level - on the ground - it is likely that one 
will experience a change in character as one turns off one type onto 
another because different types are likely to be treated (designed or 
transformed) and used in different ways. This is one of the keys to the 
legibility of urban areas – memorably structured difference.

A simPlE Tool
The process of route structure analysis is extremely simple. Using 
a tracing paper overlay on a map of the study area (or the digital 
equivalent), the first step is to identify the centres (making reference 

opposite page Bishop’s Stortford: The route structure helps to explain 
the traffic congestion experienced in the town. Virtually all of the 
traffic is forced onto the primary routes

Top Eastleigh Borough: The route structure map shows at a glance areas 
of distinct structure and character

Above Draft analysis of West End, Eastleigh: Route structure analysis is 
simple and straight forward, requiring only maps, tracing paper and 
coloured pens or pencils



vi
Ew

Po
in

Ts

12 | Urban Design | Winter 2008 | Issue 105  

Tall buildings are rarely out of the media. We are witnessing a huge 
surge in the number of tall buildings across the globe. In England, 
tall buildings appear to be defining the urban renaissance by their 
sheer numbers and presence in our cities. Research undertaken at the 
University of Manchester has uncovered a large number of tall buildings 
coming forward into the planning process. A total of 303 tall building 
proposals from 1990 to 2006 of 15 storeys or over were identified, 
with the largest concentration in Greater London (147) and in Greater 
Manchester (54). Furthermore, significant numbers of buildings are 
evident in the other large cities of England; in Birmingham, Leeds and 
Liverpool (Merseyside) approximately 20 buildings have been identified. 
 The research identified a number of key characteristics regarding 
the tall building renaissance in England. Firstly, tall buildings are being 
proposed in a wide range of locations across the country although 
there is evidence that in all cities tall buildings are regulated out of the 
planning system. It was also apparent that many tall building proposals 
fail to reach the formal planning stage, fail to gain planning permission 
or are not built due to economic considerations. Only a small proportion 
of tall buildings with planning permission have been built. In 
Birmingham, Greater London, Greater Manchester, Leeds and Merseyside 
buildings have been built or are under construction. The types of uses 
in tall building proposals are also significantly different dependent 
upon the location. The majority of tall buildings in the northern cities 
are residential whilst in the southern cities there is a greater breadth of 
uses. Finally, heritage concerns are central to the assessment of many 
tall building proposals, and often have a much greater weight than all 
other issues, including public realm issues. A number of case studies 
were undertaken to examine these issues in greater detail; those in 
Manchester and Newcastle will be discussed below.

mAnChEsTER 
Tall building development is framed at the national level in England 
by the jointly produced Commission for Architecture and the Built 
Environment (CABE) and English Heritage Guidance on Tall Buildings 
(2003) which is currently under review. The joint guidance seeks 

to provide ‘advice and guidance on good practice in relation to tall 
buildings in the planning process and to highlight other related issues 
which need to be taken into account’. This guidance advocates a robust 
approach to tall building management that requires both a strong 
development plan framework for decision making, supported by detailed 
decision mechanisms. The guidance has recently been amended and is 
currently out to consultation. In effect the revised guidance restates 
the importance of local authorities identifying appropriate locations 
for tall buildings in development plan documents. The document is 
intentionally strategic and seeks to reinforce the need to have locally 
based solutions which respond to local circumstances. At the local level 
therefore individual local planning authorities are responding in a 
variety of ways.
 In Manchester there has been resistance to following the CABE and 
English Heritage guidance in the sense that the city has positively 
resisted a dedicated tall buildings policy. Its preferred strategy is to 
respond to particular tall building proposals on key sites across the city. 
Several tall buildings have successfully navigated the planning process 
with the endorsement of both CABE and English Heritage, yet there 
remains no strategic planning framework which might influence the 
location of these buildings. The Beetham Hilton Tower in Manchester 
was one of the first tall buildings to successfully navigate the planning 
process outside London and progress to construction. Heritage issues 
were one element amongst many others dealt with, yet the status 
of these issues dominated the narrative about the impacts of the 
tower. The lack of strategic overview for the proposals including an 
understanding of the attributes or character of the city, the form of 
the city’s skyline and impact upon it, and analysis of the cumulative 
impacts of this proposal with other proposals for tall buildings, was 
particularly noticeable. 
 The City Council insists that applications for tall buildings 
will be assessed with reference to the effect on the city’s skyline 
(Manchester City Council, 2004). However, there is no evidence of any 
characterisation of that skyline in the planning documents, as part 
of the assessment process for the tower, and there is little evidence 

Tall Building Management in England
Michael Short discusses ways to mitigate the impact of tall buildings 
on the heritage of cities
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from challenging the local planning authority by seeking a refusal and 
appealing, but instead have sought a more acceptable development for 
the site working in partnership with the city council. As a result of the 
many years of work in recognising and protecting the significance and 
value of the city’s built heritage – in many instances in conjunction with 
Gateshead – culminating in the production of the characterisation report 
in 2003, Newcastle appears to be in a strong position to resist what it 
considers to be inappropriate development. 

ConClUsions
Heritage concerns have clearly been an important part of the assessment 
of proposals and are reflected in decision making about tall building 
proposals. This is particularly true when the value of built heritage 
elements is recognised as part of the wider townscape, through 
characterisation studies for example. There is evidence that the worst 
impacts of tall buildings, particularly on the built heritage, are regulated 
out of the most sensitive locations but that the indirect impacts of tall 
buildings are much more ambiguous and therefore difficult to address. 
 It would appear that the experience of Newcastle in using 
characterisation as a basis for an understanding of the fabric of the city 
and how it works suggests a robust basis for planning decisions to be 
made, in particular in relation to tall buildings. The current heritage and 
planning system reviews currently underway suggest that it could play 
an important role in the management of change in cities particularly 
as decision making about proposals for tall buildings are doomed to be 
ad-hoc and incremental with our townscapes and skylines suffering as a 
result. 
 Finally it also must be remembered that there can often be a heritage 
dividend to tall building development particularly in the improvement 
of particular elements of the public realm. As such, some of the impacts 
of tall buildings can be mitigated through thoughtful and planned 
improvements to the townscape.

Dr michael short is lecturer in spatial Planning, Planning and Architecture at the 
University of west of England

about the character of the city’s present skyline. The lack of a clear 
idea of what value the built heritage of the city represents, any 
understanding of what the skyline represents and how it should 
or should not change, and the role of tall buildings within this 
debate, are central to the future planning of the city. It is striking 
that tall buildings might positively contribute to the evolution and 
development of the city’s skyline, yet there is no coherent vision for 
how the urban area should develop and what the impacts on the built 
heritage could be. 
 The City Council is resisting a dedicated tall buildings policy 
which would establish clear city-wide guidance on the location, form 
and number of tall buildings that would or would not be acceptable, 
and which could provide advice on the methods of presentation for 
proposals. The effect of this approach is apparent in the changes 
which are discernible in the fabric of the city, not least in its skyline. 

nEwCAsTlE
In Newcastle, consensus over the type of regeneration that is 
appropriate in the city, together with an active historic building 
conservation policy, has dominated discussions about tall buildings 
in the city. The city’s planning framework forms the basis against 
which tall building proposals are assessed. In summary, whilst a tall 
buildings policy for the city was yet to be commenced at the time of 
the study, a framework for their assessment was provided by a range 
of documents which attracted wide ranging support. A non-statutory 
characterisation study outlined in particular how the built heritage 
contributes to Newcastle’s distinctive form and how development can 
either improve or detract from the existing townscape.
 In 2004 twin planning applications for the erection of a 32 storey 
tower on Newcastle’s Quayside were withdrawn by the developers, 
having been pressurised to do so by the planning authority. When it 
chooses Newcastle is willing and able, despite pressure for growth, 
to resist inappropriate tall building developments in particular 
locations, in this case the sensitive Quayside. The strength of this 
approach has meant that the developers in this case have shied away 

opposite page Visualisation of Beetham Tower in context
left Proposed Northern Light Tower from west
Above Number of tall building proposals 1990 – 2006

Figure 1 Number of tall building proposals 1990-20061

1 Including those built, with planning approval, those refused permission, withdrawn from planning process and those which either have not yet been submitted for planning 
approval or remain a vision; 2006 includes data up to 01 April 2006 
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It’s a Saxon word: straet – a paved way, and the earliest 
mention occurs in the Textus Roffensis held in Rochester 
Cathedral, in a grant of land to St. Andrew’s church at 
Rochester 28 April 604: ‘From South Gate in the west and 
along the walls to North Lane, to the Street, and so east 
from Street to Doddinghern Lane and then to Broad Gate’. 

Today we know this street as Watling Street. The route 
is mentioned in the Itinerarium Antonini Augusti (a sort 
of Roman Michelin Guide) as being on the way between 
Richborough in Kent and Hadrian’s Wall. So there is an 
irony here: the Saxons would have recognised the word 
street to refer to the longest distance routes in the country, 
but today we use the term to describe those roads where 
the needs of place outweigh those of movement. The call 
is roads for cars and streets for people. Society moves on, 
and the language moves on too, as I am sure urbanism’s 
most famous lexicographer, Rob Cowan, would agree, 
and highway and urban design has to move on as well. 
What happens if it doesn’t? If we do not constantly 
question our actions, what can start out as sensible 

policies and practice, may become doctrine and ultimately dogma.
For centuries there has been a debate running on the balance between movement and place; and of 

people and vehicles. This edition of Urban Design features the views of some of the key figures who 
have featured in the debate in the last two decades. Tim Pharoah provides us with an overview of 
changes in street design. Ben Hamilton-Baillie calls for a re-assessment of the practices in streets. Phil 
Jones gives an account of the production of Manual for Streets. Martina Juvara addresses the question 
of value, and Paul Hewson introduces the world of evidence based design, a developing tool that will 
help us analyse practice and policy in a more critical and rational way. Finally Ben Castells rounds up 
by telling us how important Manual for Street is. 

Unfortunately the debate on streets is a political one. It is polluted with logical fallacies, appeals 
to authority (‘trust me, I’m a professional’), special pleading, and misinformation all cloaked in 
specialist languages that serve to obscure. There are artificial bodies of knowledge out there: rules, 
principles, practices that have limited basis in science, evidence or logic. Opinions are marketed as 
standards, guidance is interpreted as regulation. In an era when professionals are terrified of being 
sued these are difficult times. 

The title of this issue’s topic, The Joy of Streets, was coined by Andrew Cameron, one of the authors 
of Manual for Streets. And what a great aspiration that is. But where has the joy gone? Streets have 
become little more than storage areas for cars and refuse, and conduits for vehicular movement and 
utilities, as well as places of danger and death. Yet streets are expressions of humans as social animals 
and of the desire to seek human contact. Above all else streets should be a human habitat. Our job 
will not be finished until the joy has returned to our streets. 

roberT Huxford, direcTor of THe urban design group, parT Time consulTanT
and auTHor.
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Why are streets the way they are? Is conventional street design 
still appropriate? The familiar arrangement of carriageways 
and footways is increasingly being challenged, so it is timely 
to review traditional street design, and some of the innovative 
changes taking place. 

origins
The basic street form is readily identifiable in Roman street 
remains. Even the minimum width of 4.5 metres bears 
comparison with today’s design guides. Drainage requirements 
had an important impact: it is the drainage gutter that gives rise 
to the kerb. There have been many other influences in history on 
street design, such as widths to allow a coach and horses to pass 
or to turn, narrow streets to provide shade and shelter (or arcades 
for the same purpose as in Bologna, Italy), labyrinthine medieval 
streets to confuse invaders, streets oriented to keep out winds 
(Vitruvius, 1st century B.C.), or to let winds in (Vauban, Freiburg, 
21st century), corner designs to allow a tram radius (Barcelona 
l’Eixample), and short street blocks to maximise corner plots for 
shops (Portland, Oregon). Other influences relate to power and 
glory, such as the military logic of Roman straight streets, and the 
awe-inspiring vistas created by the Haussman boulevards of Paris.

definiTions
Without exploring the semantics of street definition, it is 
important to recognise that the terms used may reflect or even 

reinforce what is intended in terms of 
traffic priorities. Manual for Streets, for 
example, argues for the abandonment of 
the road hierarchy of primary, secondary 
and distributor roads, all terms which 
convey only the vehicle traffic function. 
Instead the classification should reflect the 
wider role of the street, for example: street, 
high street; main street; avenue, lane, 
courtyard. 

The classification of routes and spaces 
gets interesting when the nature of their 
use is disputed or controversial. Most 
people would accept that only motorised 
vehicular traffic should use motorways, 
while at the other end of the scale, people 
accept the prohibition of motor vehicles in 
some shopping streets or historic squares. 
But for almost everything in between, it 
is less easy to decide on the appropriate 
balance between people and vehicles, and 
how routes and spaces should be designed 
to promote that balance. 

Perhaps 99 per cent of urban streets 
are recognisable as having a carriageway 
flanked on either side by a footway, apart 

STreeTS paST anD fUTUre
Tim Pharoah draws lessons from past attempts at street 
design improvements

above Bank, London. 
photo used with kind 
permission of Sky 
high Ltd -The Traffic 
Survey Company www.
skyhightraffic.co.uk
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from the many suburban streets in North America that have 
no footway at all. There are many variations of course, such as 
separate ways for cycles, separate ways for buses, additional 
carriageways for access to properties, and promenades in the 
centre. Many streets have space for trees or other landscaping. 
But what has become commonplace and widely accepted is the 
basic form of the urban street whereby the available space is 
divided between different classes of road user (notice how odd 
street user would sound!).

sHared or divided space
But how did this division arise, and is there good reason for 
it to continue? Paintings of streets in the 19th century (see 
for example those of York by Louise Rayner) indicate that the 
surface often was shared, even where a separate paved footway 
was provided, between horses, carriages and carts and people 
on foot. Trams and bicycles had entered the mix in the late 
19th century, and the latter in particular led to calls for better 
street surfaces. This sharing was not always accepted as a good 
state of affairs, especially in the centre of busy cities where 
traffic volumes were high. But it continued until the arrival in 
significant numbers of private motor vehicles. It is important to 
say private, because trams and buses shared the street space with 
pedestrians apparently without too much problem, as indeed 
they sometimes do today.

The idea of dividing the street space between users probably 
first arose from a desire for people on foot to avoid mud and 
animal mess (and in earlier times human mess as well). Thus 
the first areas to be paved were footways, which I imagine is 
why they are called in Britain ‘pavements’. In some parts of the 
world the footways were boarded rather than paved, and that 
presumably gave rise to the terms boardwalk and sidewalk. A 
conflict also arose between local street life and through carriage 
traffic, once roads were good enough to allow long distance 
movement on wheels. 
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of surface water and sewage from adjacent buildings. Where 
drainage was on the surface, there was another reason to create 
separate footways, raised slightly from the rest of the street. The 
formation of gutters was thus a sensible corollary to the need 
to keep footways dry and clean and to channel water to keep 
the ‘carriage way’ passable. The gutter also makes it easier to 
channel surface water into drains under the street. Despite the 
formal separation brought with kerbs and gutters, streets were 
nevertheless shared between vehicles, animals and pedestrians, 
especially in dry conditions. Separation in terms of pedestrian and 
vehicle behaviour really came about as a result of the increase in 
speed of vehicles following the widespread use of petrol powered 
cars. As their numbers and speeds increased, people retreated to 
the footways or (as shown in the photo of Bank) to small islands in 
the sea of motor traffic. (Notice the two policeman on traffic duty, 
and no horse-drawn cabs or buses.)

The term ‘soft separation’ has been introduced in some 
countries to denote street designs which demarcate pedestrian and 
vehicle areas without any change of level, giving greater freedom 
of pedestrian movement. This contrasts with ‘hard separation’ 
where kerbs and especially guardrails restrict pedestrians and 
define the vehicle space. 

Recently in Britain (and for the past few decades in other 
parts of northern Europe) the role of kerbs and guardrails has 
increasingly been questioned. The argument runs something like 
this: the kerb separates pedestrians from vehicles, which gives 
drivers the sense that the carriageway is theirs exclusively, so that 
pedestrians feel that they can only enter or cross that space by 
permission of regulation (pedestrian crossing) or courtesy of the 
driver. The kerb also presents a barrier to movement for people 
encumbered with buggies or shopping trolleys, or with restricted 
mobility. The argument has become more shrill in Britain because 
the division between pedestrians and vehicles is now reinforced 
by guardrails, which increase the visual as well as the physical 
separation. The transformation of the street from a shared space 
to a separated space is complete when pedestrians are barred from 
crossing at surface level, or only at limited places and for limited 
time after applying to drivers for their permission (i.e. at push-
button light-controlled crossing places).

new designs
The hard separation model is now being seriously challenged, with 
designs that do away with formal or physical distinction between 
carriageway and footway. This reinvention of shared surfaces 
began in the Netherlands in the early 1970s, with the Woonerf 
that spread throughout the country, and abroad. In Britain this 
has translated to the Home Zone, though unfortunately without 
the crucial changes to street laws that were adopted elsewhere 
in Europe. The mews form is a British precursor of the shared 
surface solution and Home Zones are a recent fashion. But all 
these examples are confined to streets with very little vehicle 
traffic. The challenge to separation is now more radical with the 
introduction of shared surface designs on busier streets. The best 
known examples are the streets in Friesland converted by Hans 
Monderman, and in Chambéry by Michel Deronzier. These have 
involved urban junctions carrying up to 20,000 vehicles a day. All 
indicators of priority including traffic lights, white lines and signs 
are removed, and instead both pedestrians and drivers use eye 
contact to negotiate who goes first.

Before signing up too readily to the new order, we have to be 
very careful not to prejudice the trend towards reducing road 
casualties, although so far, evidence on the safety of shared spaces 
is encouraging: for example casualties reduced by 80 per cent in 
Chambéry over a 20 year period of street conversion.

There are two variables that can determine whether the 
removal of formal separation in the street, and reliance on sharing 
and mutual respect will work successfully. The first is the speed of 

opposite page 
Top Chambery, france, soft separation of pedestrians 

and vehicles
middle Kyoto, Japan, hard separation with guardrails 
bottom Drachten, netherlands., shared space at busy 

crossroads

This page
Top northmoor home zone, cluttered shared surface 

design
middle oisterwijk, netherlands, raised junction with 

build-outs and cycle lanes
above Kelheim shared space
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areas are therefore provided, even if the carriageway is shared.
The problem of speed has been tackled on a much wider 

scale by the introduction of 20mph zones or their equivalent 
throughout the developed world. These are cheaper because they 
involve small scale physical intervention such as speed humps or 
cushions, or treatments at junctions.

Twenty years ago, such measures were the subject of 
experiment in Germany and the Netherlands; today they are 
commonplace in the UK. Local authorities are often torn, 
however, between the demands of residents who want traffic 
calming measures in their streets and the demands of people who 
find them uncomfortable to drive on and want them removed. 
The battle for slower urban driving speeds will continue, and 
success will depend as much on changing hearts and minds as on 
traffic engineering.

Now the shared space philosophy has re-invigorated the 
separation-sharing debate between designers and engineers, 
and schemes are gradually emerging, such as Exhibition Road in 
Kensington. The shared space idea is expressed in different ways, 
but is based on a belief that people should be entrusted to respect 
each other, whether on foot, in a motor vehicle, or on a bicycle. 
This respect is nurtured in design terms by removing everything 
in the street that denotes priority for one type of user over another. 
In Drachten only one set of traffic signals remains in the town, 
while white lines, give-way signs, signals, and formal crossings 
have been removed. Pedestrians, cyclists and drivers make eye 
contact at points of potential conflict and easily negotiate who 
goes first. For this to happen, drivers seem to understand that they 
must drive slowly and carefully. There are no humps of chicanes – 
these would be anti-driver and not pro-pedestrian, and thus would 
run counter to the philosophy of sharing and mutual respect.

This approach raises many issues which we cannot go into 
here, but it opens the possibility for more holistic thinking 
about the way streets are designed and laid out. The assumption 
can no longer be made that safety and efficiency depends on 
the separation of different users. The new Manual for Streets 
encourages new thinking and experimentation in street design, 
and hopefully we can look forward to an exciting period of 
innovation and experimentation to produce streets for people 
rather than roads with cars. 

Tim pharoah is a transport planner working independently and for llewelyn davies 
Yeang, and was co-author of Manual for Streets

vehicles. The second, and closely related 
to the first, is the attitude and behaviour 
of drivers in particular, but all other road 
users as well.

The early attempts at getting more 
sharing and reducing the dominance of 
vehicles included re-designing streets to 
make it physically difficult for drivers to 
go faster than walking pace. The redesigns 
themselves reinforced the message to 
drivers that they were there as guests, and 
should drive slowly and considerately. 
These were the shared-surface streets 
created particularly in the Netherlands and 
Germany in the 1970s through to the 1990s. 

speed reducTion
As Britain ever so slowly tries to re-learn 
all the lessons of those early schemes by 
introducing Home Zones, the instigators 
in mainland Europe have had second 
thoughts. Apart from the high costs 
of reconstruction (which brought the 
German programme to an end after 
re-unification), and the confinement of 
the measure to very lightly-trafficked 
streets, there was a reaction to the visual 
disturbance of the street scene with 
frequent chicanes, planters, walls, lights, 
and patterned paving. In Germany in 
particular, breaking the visual linearity of 
the street with chicanes was disliked. In 
addition, vulnerable and visually impaired 
people disliked the absence of any separate 
area for pedestrians. Protected footway 

left Sign of the future?

The shared space idea is expressed 
in different ways but is based on 
a belief that people should be 
entrusted to respect each other
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Highway engineering is a conservative discipline; there is a raft 
of standards and guidance with which designers are encouraged 
to comply, or at least to consider. Practices have been developed 
and refined over many decades, since designing for motorised 
traffic began. Some are based on basic assumptions about the 
physics of moving bodies and the capabilities of people to 
react in certain ways; in many other cases the research basis for 
these rules is less clear. But over the past 20 years a number of 
practitioners of all disciplines have come to question the received 
wisdom that it is generally preferable for urban highways to be 
designed to meet an inflexible set of standards. 

Viewed objectively, possibly even by the man on the Clapham 
Omnibus, much highway practice may appear a little strange. 
The English Tourist Board website is crammed with photos of 
places that presumably are regarded as being the best England 
can offer, yet most fail to accord to any highway standards. And 
then we have routes such as Streatham High Road, a typical 
urban arterial street, with signs, signals, lines, posts, guardrails 
- all normal highway architecture straight out of the book - that 
conspire with a good deal of through-traffic to win a recent vote 
for the worst street in Britain; and that may well include the vote 
of the man on the Clapham Omnibus! 

Yet there have been examples which have, by exception, 
moved beyond the rule book. For example, the urban extension 
of Poundbury (whatever one may think of the architecture) 
- with no speed limits, corners and junctions with limited 
visibility and on-street parking - has a very good accident record 

despite failing to comply with many 
conventional highway standards. And 
so we clearly have a situation where 
highway design practice has not kept 
pace with other imperatives such as 
land-use planning, health policy and 
sustainable development. 

resisTance To cHange
The changes in land-use planning over 
the past 20 years have been immense. 
Since 2000, Planning Policy Guidance 3 
Housing and its subsequent revisions 
have called for higher densities, a focus 
on brownfield sites, higher design 
aspirations, mixed use development, 
and well-connected networks. These 
complexities are incompatible with 
the simplistic layouts that follow the 
principles of Design Bulletin 32 (DB32), 
the previous, and now withdrawn 
government guidance on residential 
roads. DB32 recommended hierarchies 
of roads based solely on traffic flow, 
supported cul-de-sacs and impermeable 
layouts, gave fixed carriageway widths 
related to numbers of dwellings and 

STreeTS – re-WrITIng The rULe BooK 
Phil Jones explains the thinking behind Manual for Streets

above alfriston, Sussex 
– an attractive village 
with ‘sub-standard’ 
streets
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public health has now been established. There is a recognised 
epidemic of obesity fuelled by lack of activity. Walking rates 
have fallen, in part due to the availability of the car, but 
aided by the difficulty of making journeys on foot through 
labyrinthine layouts. Research from the US indicates that 
people who live in cul-de-sacs are on average 6lbs heavier than 
those who live on connected streets.

The fact is that DB32 has been too constraining, and has led 
to anywhere development with little sense of place. Authorities 
encouraged a series of standardised highway elements that bolt 
together to make ‘scalextric’ layouts. DB32 was written in an 
era when towns were sprawling out into the countryside with 
few constraints to the achievement of highway standards. In 
contrast, urban infill development is often highly constrained 
and it is impossible to meet those standards whilst making best 
use of the most accessible urban land.

 
THe imporTance of place
It was recognised that something needed to be done. Better 
Streets Better Places (BSBP), published by the then ODPM and 
Department for Transport in 2003, highlighted the mismatch 
between planning policy and highway design and made a 
number of recommendations, the most important of which 
was the development of new technical guidance. The title 
Manual for Streets (MfS) was chosen carefully, to emphasise 
the difference between the types of highway now being 
recommended for urban areas and those dealt with by the 
weighty Design Manual for Roads and Bridges (DMRB), the bible 
published by the Highways Agency.

BSBP found that Places Streets and Movements published 
in 2000 as a companion guide to DB32, had tried to remedy 
its deficiencies but did not really have the impact it 
deserved. There were too many rules in DB32 that, despite 
apparently having been plucked out of the air, were very 
difficult to question, for example the requirement that a 
road accommodating 51 dwellings or more should have a 
carriageway 5.5 metres wide. No explanation was given for 
this, but it was still widely applied and repeated in most local 
highway standards. The mismatch between planning and 
highway standards led to significant difficulties, conflict and 
delays on many development schemes. One of the aims of MfS 
is to bring a greater understanding between highway engineers 
and planners over what constitutes a successful design.

One of the prime elements underpinning MfS is the idea 
that traffic movement should not be the sole determinant of 
the design. Place is now to be given equal consideration. This 
is expressed through a two-dimensional hierarchy, which 
allows for a much greater range of situations to be considered, 
including motorways, high streets and quiet residential streets. 
This dual hierarchy draws on the work of the ARTISTS project 
(http://www.tft.lth.se/artists/), and has now been taken forward 
in greater detail in the recent publication Link and Place – A 
Guide to Street Planning and Design.1 

Thus, while much of the detail in MfS covers residential 
streets, it provides a new, government-endorsed paradigm 
for urban highways generally. It remains to be seen whether 
further detailed guidance emerges that begins to properly 
address the yawning gap between national routes (DMRB) and 
residential areas (MfS) – but at least the gap has finally been 
exposed. MfS makes it clear that ‘DMRB is not an appropriate 
design standard for most streets, particularly those in lightly-
trafficked residential and mixed-use areas’. The long awaited 
report on the success of the DfT’s Mixed Use Priority streets 
(High Streets) may be a start, but that document is likely to 
focus more on the design process for these most complex and 
multi-functional environments than the balanced technical 
guidance that is needed.

junctions with ample visibility.
Indeed, within DB32 can still be 

seen the remnants of the world of the 
Buchanan report whereby only in groups 
of less than 300 houses was it permitted to 
have highways (streets!) that directly serve 
buildings, and that encourage pedestrian 
activity. Above this level of traffic 
flow, local, district and finally primary 
distributor roads (not streets!) were the 
norm, designed to carry traffic efficiently 
and quickly to its next destination pod. 

Such disconnected layouts can be seen 
on the periphery (and too often within) 
most of our towns and cities. With their 
watchword of segregation, they may have 
succeeded in the narrow terms of road 
safety, too often the only concern of the 
highway designer. But these layouts failed 
in other ways, by encouraging use of the 
car, worsening local air quality, greater 
emissions of carbon dioxide, as well as 
physical and mental health impacts from 
inactivity and isolation. 

There were too many rules in DB32 
that, despite apparently having 
been plucked out of the air, were 
very difficult to question

Top Streatham high 
road – voted worst 
street in Britain, 
but complying with 
standards

above Sub-standard 
forward visibility at 
poundbury – and a 
good accident record
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It is important to note that MfS is more than the expression 
of current fashion – a number of its key recommendations on 
highway geometry are based on robust evidence, following 
research carried out by the Transport Research Laboratory 
(TRL): 
• Link widths
• Forward visibility
• Visibility splays
• Frontage access to buildings
• Junctions
• Connected networks
• On-street parking

An important principle, self-evident to some, established by 
the research is that reduced forward visibility and reduced 
road widths lead to lower vehicle speeds. Reducing sight 
lines from 120 metres to just 20 metres was shown to reduce 
speeds by around 20mph. No positive relationship was found 
between increased visibility and road safety. The analysis of 
accident data confirmed the fact that higher speeds increase the 
likelihood of injury and its severity. This research turns on its 
head the notion that drivers are mere robots who will choose to 
travel at a particular speed regardless of the environment; and 
that geometry must be provided that enables them to behave in 
this way.

Previous advice in DB32 made generous assumptions for 
the time required for drivers to react to a hazard (2 seconds) 
and the safe deceleration rate for the vehicle (0.25g). The TRL 
research revealed that the apparent safety benefit of the long 
vision splays that resulted from applying these values was 
eroded by drivers choosing to travel above the design speed. 
MfS recommends lower visibility requirements, based on a 
driver reaction time of 1.5 seconds and a deceleration rate 
of 0.45g, both of which are in line with values used in other 
countries. The shorter reaction time is recommended for urban 
areas where drivers are likely to be more alert to the presence 
of other road users and to hazards. The deceleration value 
of 0.45g is consistent with firm but not emergency braking. 
Notwithstanding the fact that the main thrust of MfS deals with 
residential areas, these values are recommended throughout 
urban areas. Inspectors at planning appeals2 appear to be 
upholding this important principle.

As noted above, the upper limit of 300 dwellings on any 
street was a significant barrier to the successful design of larger 
developments. A number of busy routes with direct driveway 
access were examined by TRL, and it was found that there were 
very few accidents involving vehicles turning into or out of 
driveways. As a result, MfS recommends (conservatively) that 
routes carrying up to around 10,000 vehicles per day can be 
designed as streets with direct frontage access.

The philosophy in DB32 was to try to avoid conflicting 
movements at junctions However the elimination of cross-
roads from DB32 layouts tended to lead to road patterns with 
poor permeability and indirect routes that all act to discourage 
walking. As part of the research two road layouts - a standard 
DB32 type layout comprising the conventional arrangement 
of loops and cul-de-sacs with few interconnections, and a more 
connected layout with many connections, were modelled 
using TRL’s Safenet 2 accident prediction software. The results 
suggested that there was little to choose between the two types 
of layout in road safety terms.

On-street parking has been long held to be a cause of danger 
and therefore to be avoided at all costs. Whilst the research 
found that on-street parking can result in higher casualties, 
it was also found to reduce vehicle speeds by between 2 and 5 
mph. Moreover, on-street parking is likely to take place in most 
residential areas, not least because it is simply not practical 

Top Design standards lead to standard designs
above anywhare housing resulting from the same 

standards
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conclusion
The production of Manual for Streets has been a lengthy and 
thorough exercise that should be of great assistance to designers 
of residential and lightly trafficked streets – and sets important 
markers for the design of streets in busier situations. There 
is still a significant gap in detailed guidance, however, and 
though many of its principles are generally applicable to other 
streets where there is a mix of heavy pedestrian and vehicular 
traffic, designers may still be reluctant to abandon their vehicle-
focussed approach. It remains to be seen whether this gap will 
be filled by government in the near future.

MfS encourages an ethos that fosters innovation, and a 
continuous challenging and review of current practice, so 
that it is keeps pace with modern needs and conditions. The 
principles we advocate now may not be so applicable in a few 
years time and MfS should not be seen as the end of the process 
of achieving more intelligent design guidance, but the start. 
Changes to the way we use our streets, such as widespread and 
enforced 20mph limits and Intelligent Speed Adaptation may 
remove many of the concerns of those that are reluctant to move 
away from established practice. 

As we go forward, we need to develop and maintain a robust 
evidence base and exchange information on what works well 
and what does not, ensuring that we keep our guidance up to 
date. Everyone who reads this article has a part to play in that 
process.

phil Jones is the principal of phil Jones associates ltd, specialising in traffic 
analysis, transport planning and street design, and was a member of the core 
drafting team for manual for streets

1  Jones, P., Marshall, S. and Boujenko, N. (2007) Link and Place: A 
Guide to Street Planning and Design, London: Landor Publishing

2  Appeal Ref: APP/P4225/A/07/2040756/NWF Site of Coral Mill, Shaw Road, 
Newhey, Rochdale, OL16 4SQ – Decision published 27 September 2007

to remove it through widespread 
enforcement of parking restrictions. MfS 
squares this circle by recommending that 
on-street parking, which is a valuable 
resource in its own right, should be 
expressly designed into streets rather 
than being an unplanned occurrence. 
It will then be possible to design in 
adequate gaps between parked vehicles 
for pedestrians to cross the road safely.

This work provides MfS with a robust 
base, such that it can be considered as an 
evidence-based street design guide. MfS 
is more than a technical guide, however. 
It also recommends that a more inclusive 
design process is used, recognising that 
no single profession or organisation 
should exert a monopoly over design 
choices. 

above Connected (left) and loopy (right) networks. 
The former encourage walking and cycling and do 
not necessarily lead to poorer road safety

MfS also recommends that a 
more inclusive design process 
is used, recognising that no 
single profession or organisation 
should exert a monopoly over 
design choices
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All designers have experienced it: the sinking desperation 
of being told that your scheme is well designed and clearly 
beneficial, but for a glitch in the traffic model, and for this reason 
will never go ahead. It was seven years ago, but it still hurts: 
the framework development I had designed for the area around 
the Tower of London, a more legible junction, more space for 
buses, better interchange between modes of transport, a new 
square and increased development opportunities. Backed by all 
stakeholders… but pushing the junction over capacity by about 
10 per cent. If only I could have demonstrated back then, that the 
costs in traffic delays were to be amply compensated by benefits 
to pedestrians! If I could have placed a value, a return, onto the 
new square….

Things are different now, as some tools start to emerge. Paved 
with Gold is a research study published this year by CABE and 
prepared by Colin Buchanan. It clearly identifies a correlation 
between public realm improvement and increase in property and 
rental values. It is common sense, but the innovation is in the 
quantification of that increase: at least 5 per cent for each point 
rise on the PERS scale of public realm assessment. PERS stands 
for Pedestrian Environment Review System, and it is a software 
based tool developed by the Transport Research Laboratory 
(TRL) to assess the performance of public spaces according to a 
variety of criteria. As any tool, it is not perfect or ideal but it does 
allow reasonably robust comparisons between places and before 
and after situations. Very importantly, it provides a numeric 
score, which has been used by Colin Buchanan as the quality 
parameter in a mathematical formula to predict raise in property 
values, given a set of improvements. The accuracy of the formula 
(subject to a more statistically significant range of case studies) 
is clearly shown on the graph on p.24, where the red shows the 

mathematical prediction, and the blue 
the observation on the ground. The match 
is very encouraging. In the near future, it 
will be possible to justify a property tariff 
to pay for public realm improvements! 

Design for London have adopted a 
tool to measure benefits to the users of 
the public realm, based on preference for 
improved quality (once again this was 
done with Buchanan’s help). This is the 
first part of a 3-legged stool to measure 
the value of public realm schemes in 
terms of benefits to users, to property, to 
health and to social inclusion. Already in 
its present form, it could have changed 
the destiny of my Tower of London 
scheme.

People ask why can quality not 
speak for itself? Should we not scrap the 
whole cost benefit analysis approach? 
Unfortunately there is nothing to show 
that public sector projects will ever take 
this route. David Ubaka of Design for 
London confirmed it very clearly: there 
is no indication at government or local 
government levels that public sector 
funds will ever be allocated without a 
sound assessment of returns. There is 
however, willingness to consider and 
promote good design, as long as there is 
some way to assess performance.

paveD WITh goLD: Top Ten IDeaS To maKe UrBan 
DeSIgn reaLLy CoUnT
Martina Juvara advocates ways of quantifying the impact of better 
quality public realm

above Tottenham 
hale Interchange 
2007 including a 
new public square 
and a new transport 
interchange.
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In comparison with other European 
cities, London and other beautiful UK 
cities have a distinctively poorer public 
realm. It is difficult to understand 
why, but in my experience, cities like 
Barcelona, Paris, Lyon, Milan exploited 
opportunities for one-off large scale 
capital investments and implemented 
a clever (but often localised) set of 
improvements. On the other hand, day 
to day practice stayed poor, and other 
parts of these cities did not benefit from 
the investment. As a result, back streets 
and normal neighbourhoods are possibly 
even worse than here, where at least 
engineering standards ensure a degree of 
consistency and travel comfort.

As an urban designer heavily involved 
in public realm projects across the UK, 
I am confident that, with time, urban 
living will be blessed by better and better 
places. To enhance the contribution of 
urban design to our cities in a speedier 
and easier way, we need to review our 
practice and help produce the change, 
and not only by using our pencils. The 
following are my top ten ideas to make a 
lasting change: 

1 give up claiming THe rigHT To 
unfaTHomable creaTiviTY
One of the unfortunate myths of the 
architectural discipline is that design 

quality cannot and should not be measured. The notion of 
performance criteria scares the life out of many designers and 
prompts angry responses from the professional bodies. At the 
end of the day, however, the output of architects and designers, 
whilst often things of beauty, are products for use and 
consumption by the public. Just like any expensive purchase, 
choice requires more justification than just aesthetics. After all, 
would you ever buy a car on the basis of colour and feel alone? 
Genius and creativity are clearly welcome, but there is nothing 
that discredits designers more than a ‘wow factor’ design that is 
poorly integrated, difficult to maintain, or simply unworkable. 

2 embrace accounTabiliTY and valuaTion TecHniques
Formal assessments and value engineering are not a bore, 
to be at best explored in the appendix. The designer should 
know how to defend her design, both in terms of benefits and 
of performance. For instance, by adopting tools like those 
promoted by Design for London and CABE for valuing the 
public realm, we can demonstrate that the proposed square 
in front of Tottenham Hale Station currently being designed 
by Colin Buchanan as part of the new station interchange, is a 
value and not only a cost. As designers, we should be actively 
engaged in the development of these numerical tools, guiding 
economists and statisticians in the understanding of the 
fundamentals of design. If we withdraw, they will do it without 
us.

3 learn To design THe norm
The majority of the public realm of every city and town is 
made of normal neighbourhoods, streets and access roads. Such 
places are generally designed through parameters of vehicular 
needs. People, their needs and preferences, are not part of the 
specification. However, it is here that people spend most of 
their time. These places warrant attention by urban designers, 
but require a different approach to design: sound urban design 
principles and simple execution; attention to context rather 
than expensive materials; clear justification of pedestrian 
movement and crossing needs, trees, better maintenance.

4 THink long Term: mainTenance and revenues
Lifecycle analysis is rapidly becoming a very well established 
principle in the design world. In the public realm, a multitude 
of agencies and organisations are involved and co-ordination 
is exceptionally difficult. Yet, public surveys consistently show 
that maintenance is the one thing that the public really care 
about: litter, graffiti, puddles, cracked paving, broken furniture, 
faulty lighting. He must not only be conscious of maintenance 
needs: he have to help secure revenue streams: either through 
the cost benefit analysis process (by calculating the disbenefits 
generated by each hole or broken piece of furniture) or by 
designing in revenue opportunities

5 look wider and deeper
Each public realm improvement scheme has the opportunity to 
support regeneration. Public realm schemes have the potential 
to impact positively on a neighbourhood, district or city. We 
can investigate the socio-economic context of our projects and 
be aware that public realm changes, like improved accessibility 
and improved security, can have profound effects on social 
inclusion, and trigger regeneration. 

6 mix wiTH engineers
To achieve good design we must work with engineers. Yes, 
sometimes the work of traffic engineers blindly accommodates 
vehicles to the detriment of the public realm: it is only by 
joint working and mutual understanding between designers 
and engineers that this imbalance can be remedied. Emerging 
mixed discipline degrees should be encouraged and supported.

To enhance the contribution of 
urban design to our cities in a 
speedier and easier way, we need 
to review our practice
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above The close match 
between mathematical 
prediction of values 
and observed property 
values as a function 
of public realm 
quality
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7 supporT public ownersHip of public realm
We should renew the drive for true public ownership of 
the public realm. It seems the only public realm we often 
experience is quasi-public; private-public space such as 
shopping malls (no hoodies allowed), squares in housing 
developments (residents only), and even town centres run 
by private companies (Big Issue sellers removed). Private 
ownership means a plethora of rules and regulations that takes 
the public out of public realm. 

There is an assumption that we can no longer afford to pay 
for public space, and buy-in from the private sector is required. 
This does not have to be the case; we now have the means for 
demonstrating the economic value of benefits arising from a 
quality public realm, showing that the benefits can outweigh 
the costs. This provides a necessary step for increased public 
ownership of the public realm. After all, public realm should 
be an expression of civil society, not of private regulation.

8 lisTen To and work for THe public 
Planning policy has put the public at the heart of the decision 
making process for anything to do with development. This 
creates new ways of designing: with public consultation, 
the end client (the public) can directly brief the designers 
and influence the choices of the funding client. Moreover, 
valuation techniques are based on monetising public 
preferences and (in the future) social benefits. This will 
provide a new focus and new demands: we must be ready to 
take up the challenge.

9 exploiT new policY and policY Trends
Most recent policy puts emphasis on quality and design. 
Organisations like CABE Space and Design for London have 
dramatically changed developers’ practice. Transport for 
London, with its Streetscape Guidance, has formalised its duty 
to the quality of places, on top of keeping London moving. 
Policy is in place, and we should know how to use it and be 
empowered to champion good design on every single project. 

10 pusH THe governmenT To THink big
Why are we no longer creating the big 
parks or the fantastic squares of the 
past? Where are the Hyde Parks and the 
Trafalgar Squares of the future? Often the 
vast parks of western cities were created 
for health and sanitation: when the 
population of crammed neighbourhoods 
needed space to breathe and exercise. 
Other times, they were the setting of civic 
functions, or the smaller ones, justified by 
real estate: a device to push up the value 
of development in unattractive areas. 
We can use the same arguments today. 
Perhaps we can lobby the government 
and demonstrate that there really are 
social and health gains to be had. Only 
then spaces will count just as much, if not 
more, than buildings. 

martina Juvara (and richard crappsley) urban 
design Team at colin buchanan

above top place-making 
combined with traffic 
management - plaza 
de la Cibeles, madrid

above high density 
and street design 
– potsdamer platz, 
Berlin
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Allan B Jacobs has been described as ‘the 
ultimate student of the street’ by the 
Project for Public Spaces (PPS). The author 
of Great Streets and The Boulevard Book 
was asked by PPS to summarize the key 
conclusions from his long career as both a 
researcher and practicing urban designer. 
His response was two-fold. Firstly, he 
concludes that improving streetscapes 
and urban design requires utilizing the 
power of observation and questioning 
assumptions. Secondly, he advocates 
fostering interaction between pedestrians 
and cars in the public realm. As he writes

‘Most modern street planning is 
based on traffic assumptions, rather 
than real research and observation of 
existing places. Planners and designers 
(should) study what does and does not 
work in existing streets, and use these 
observations to better design great public 
streets – to copy the good examples.

 Contrary to traditional planning 
assumptions, the segregation of cars 
and pedestrians decreases safety and 
community vitality. From (my) research 
and observation, ….intersections and 
streets that allow every type of movement 
and interaction between pedestrians and 
drivers work best, serving as attractive, 
welcoming, and exciting places that help 
build the local community. When cars are 
more fully aware of, and integrated into, 
the pedestrian realm, both pedestrians 
and drivers are safer.’

The wise old professor is not, of course, 
alone in reaching such conclusions. 
From William Whyte to Jan Gehl, 
careful, systematic and open-minded 
observations of actual human behaviour 

in public space has played an important part in developing urban 
design principles. And the shift from the segregation of vehicles 
from public space towards an integrated approach reflects a 
broad sea-change towards shared space. It is a change that offers 
the opportunity for radical new approaches to the design of 
streets and public spaces to be explored and tested, providing 
the potential for systematic and comprehensive evidence-based 
evaluation of many long-standing assumptions.

sHifT in THinking
The background research carried out by Phil Jones and others 
in the drafting of the Manual for Streets highlighted the lack 
of evidence to support many long-standing assumptions that 
provided the bedrock for traffic engineering principles and 
guidance such as Design Bulletin 32. Modern traffic engineering 
stems from an era that believed in the potential and right of 
the state to resolve potential social conflict, clarify rights, and 
provide certainty and order. In the unpredictable and constantly 
shifting chaos of multiple human behaviour and interaction, 
the certainty of stopping distances, sight-lines and standard 
dimensions provided, at the very least, some reassurance of order. 
The lack of evidence to support many cherished standards for 
modern street design demonstrates the tendency for assumptions 
to become established truths wherever the state seeks order out 
of apparent chaos and uncertainty.

The shift in thinking represented by the Manual for Streets 
is one landmark in the changing landscape. The work of John 
Adams and others to explore the counter-intuitive complexities 
underpinning risk compensation is also beginning to overturn 
many widely held assumptions about the nature of safety and 
the importance of risk in the public realm. Hazards are helpful; 
they help to strengthen our connection to our environment 
and to adapt our behaviour accordingly. Risk is an essential 
component of successful public spaces, and accidents are the 
inevitable corollary of risk. Indeed, the vast majority of accidents 
are ‘good events’, helping to provide the experiential feedback 
to make judgements for our safety. The implied aim in the 
title of the Royal Society for the Prevention of Accidents raises 
some interesting contradictions. As Adams points out, ‘risk 
management is not rocket science; it’s much more complicated!’

ChaLLengIng aSSUmpTIonS 
Ben Hamilton-Baillie advocates replacing street clutter with 
social protocol

midnight in a nice square…. a wicked vandal damages 
a nice old building….

The police appear and drag him off….. outraged citizens express their horror!….
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centre. The redevelopment of King’s 
Cross, the remodelling of the West End 
Quarter of Oxford, the proposed Bristol 
University precinct and the regeneration 
of Ancoats and New Islington in 
Manchester will, before long, extend our 
vocabulary of possible shared spaces in 
busy city centres. But it will be many 
years before we build the confidence 
to address the poverty of public 
spaces across the swathe of ordinary, 
undistinguished suburbs, secondary 
centres, typical High Streets, railway 
forecourts, residential intersections and 
everyday spaces that form the backdrop 
to most of our day-to-day lives.

proposals
So, given the urgent need for case studies 
and observation, and the widespread 
doubts about most of the assumptions 
underpinning conventional street design, 
here are some proposals to help advance 
knowledge and understanding. Most of 
them involve NOT installing expensive, 
high-maintenance components and will 
therefore benefit the budgets of highway 
authorities. To begin with:

Do not install any further traffic 
signals on any but the busiest highways. 
They cost a fortune to install and 
maintain, and there is no evidence that 
they contribute anything to safety, 
congestion or urban quality. On the 
contrary, there is an increasing number 
of case studies that suggest the opposite. 
Until such evidence exists, all the poles, 
lights, ugly control boxes, anti-skid 
surfacing and road markings can be 
removed whenever opportunities arise.

Conventional traffic engineering has exerted a significant 
limitation on the boundaries of the public realm. Urban design 
has, for much of the past fifty years or more, been limited to 
the occasional traffic-free precincts or the peripheries of the 
streetscape. Beyond the edge of the kerb, public space has 
remained the preserve of highway engineering, with its own 
rules and standards set by assumptions about the safe and 
efficient movement of vehicles. In the USA, around 80 per cent 
of the urban space between buildings is defined or controlled by 
traffic engineering, with highway components dominating the 
immediate foreground of the built environment to an extent that 
pushes architecture and urban design to an insignificant side 
role. Traffic signals, lamp-columns, road markings, signs, kerbs, 
crossings, bollards and barriers define our everyday streetscapes 
– we simply take them for granted as an inconvenient and ugly 
necessity of modern life.

case sTudies
But what if they are not necessary? Suppose we discovered that 
the assumptions behind the installation of all this expensive 
highway kit were just that – assumptions? Unless we have the 
opportunity to observe and test the alternative, we will never 
know. Poundbury, Kensington High Street, Seven Dials, Blackett 
Street in Newcastle and New Road in Brighton represent rare 
challenges to conventional highway design. In mainland Europe, 
an ever increasing range of projects that deliberately eschew 
all traces of standard highway engineering provide challenging 
case studies for the counter-intuitive benefits of integrating 
traffic into human dimension of the public realm. The examples 
extend beyond Northern Holland; there are notable examples of 
shared space working well for busy streets and intersections in 
Denmark, France, Germany, Italy, Spain and Sweden.

The UK needs more case studies to build a strong evidential 
basis for understanding the potential to exploit simple social 
protocols and civility as an alternative to regulation, barriers and 
controls in reconciling the needs of people, places and traffic. 
There are many impressive urban schemes in the pipeline or 
under construction. The Breaking Boundaries project to remodel 
the one-way inner ring-road surrounding Ashford in Kent will 
soon provide an example on a large scale for a typical town 

The municipality responds with promptness and 
efficiency to repair the damage….

….and get on with…. ….the business of responsible government



28 | Urban Design | Winter 2008 | Issue 105

To
pi

c

cages for any local authority officer found guilty of vandalising 
public space.

Keep-left signs on any roundabouts or median strips should be 
removed and offered as trays and table-tops for pavement cafés. 
Enough drivers have now learned that we drive on the left, and 
generally circulate around intersections in a clockwise direction. 
Seven Dials in Covent Garden demonstrates the redundancy of 
such signs (no reported accidents in 17 years), and the positive 
effect their absence has on the use of space.

Lights on traffic signs can be abolished. Advances in car 
headlight quality, and developments in reflective paint, renders 
such a profligate use of energy unnecessary. The inconvenient 
issue of climate change should cause, at the very least, to reduce 
energy waste. If any highway authority is nervous about risk or 
liability, refer them to the case of Corringe v. Calderdale. It is the 
duty of drivers to take the road as they find it…

The list could be extended almost indefinitely. But until we 
have opportunities to test the assumptions of NOT relying on 
standard signs, markings, signals and barriers in the public realm, 
there is little to justify their use. The change in approach may 
dent the profit margins of the suppliers of such equipment, but 
the importance of the public realm to the economic and social 
vitality of communities is too important for decisions on street 
design to be driven by narrow commercial interests.

Poundbury, Kensington High Street and Blackett Street 
were greeted with considerable scepticism at their inception 
by those who assumed that conventional safety measures of 
sight-lines, road markings, signals and guardrails were essential. 
But subsequent observations suggest that such doubts were ill-
founded. Perhaps it is time to re-write the rules for street design and 
return to allow social protocols to replace regulation and control, 
accept that humans are intelligent, observant and adaptable 
creatures, and promote street designs that foster simple civility.

ben Hamilton-baillie is an urban designer and movement consultant, specialising in 
the research and development of new approaches to street design, road safety and 
traffic engineering.
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Never use anti-skid surfacing in towns 
– it only encourages speeding.

End the practice of pouring red, yellow 
and white paint all over the public realm. 
Centre lines are only necessary where a 
highway authority is trying to encourage 
vehicles to move faster. In most instances 
they are trying to reduce design speeds to 
less than 20mph. Yellow lines along kerbs 
are unnecessary – alternative parking 
regimes are available and are more 
effective.

Remove formal pedestrian crossings. 
They merely contribute to the conditions 
that, in turn, give them an apparent 
purpose. By introducing a false sense of 
safety to the pedestrian, they increase 
danger. Courtesy crossings are cheaper, 
simpler, and more appropriate. A wide-
ranging review of pedestrian crossing 
types by the University of Lund suggests 
that informal crossings are significantly 
safer than puffins, pelicans, toucans, 
zebras and all the rest of the complicated 
and expensive zoological armoury.

One-way streets should be 
discouraged, and should always be open 
to two-way bicycle traffic in towns. Two-
way bicycle movement in one-way streets 
provides an element of uncertainty and 
confusion, thus lowering speeds and 
enhancing safety.

Pedestrian guard-rails should be 
removed from streets and intersections 
and remodelled into temporary prison 

Informal crossings are significantly 
safer than puffins, pelicans, 
toucans, zebras and all the rest 
of the complicated and expensive 
zoological armoury

Top left Kensington 
high Street. picture: 
rBKC Barriers, 
signage and markings 
removed.

Top middle Seven 
Dials, Covent 
garden. picture: Ben 
hamilton-Baillie 

Top right Blackett 
Street, newcastle

above left ashford ring 
road: elwick square 
proposal

above middle Clutter. 
Image: english 
heritage: Save our 
Streets campaign

above right 
Skvallertorget 
(gossip Square), 
norrkoping, Sweden. 
Traffic signals and 
conventional highway 
engineering removed, 
photo: Tyrens, Sweden



 Urban Design | Winter 2008 | Issue 105 | 29

To
pi

c

Junction A B C D E F G H I J K L M N O
KSI before 3 1 6 2 2 2 5 2 0 3 5 3 1 2 3
Junction remodelling 4 4 4
KSI after 2 1 0 2 2 1 2 3 2 0 3 1 2 3 1
Reduction 6 3 2

evIDenCe BaSeD praCTICe
Paul Hewson advocates improvements in practice based on evidence

Evidence based practice has had a major impact in healthcare 
by encouraging good practice through careful appraisal of the 
evidence base and continuing professional development. The 
critical importance of both the evidence and practice parts of 
the recipe cannot be understated. Practice based on personal 
opinion or an individual’s perception of what must be common 
sense can often be shown to be limited. Equally, research that 
does not truly engage with the practitioner’s perspective can also 
be limited. Refining one’s professional judgement by reference 
to the evidence base is a key challenge which will improve 
both practice and the quality of the evidence base on which the 
practice should rely.

‘Research carried out in the preparation of Manual for Streets 
indicated that many of the criteria routinely applied in street 
design are based on questionable or outdated practice. For 
example... when long forward visibility is provided and generous 
carriageway width is specified, driving speeds tend to increase...  
driver behaviour is not fixed; rather, it can be influenced by the 
environment’. This extract from Manual for Streets (2007) begs the 
question as to why a policy of generous carriageway width and 
long forward visibility was applied when it could be shown that 
doing so increased speed and risk of injury. Whilst hindsight is a 
marvellous thing, it immediately begs the question as to which 
aspects of current practice could already be shown to contradict 
findings in the evidence base.

road safeTY
One simple demonstration of the 
importance of evidence based practice 
comes from the arguably more 
measurable field of road safety. Study 
design is critical to the value of any 
given piece of evidence. Most naive road 
safety studies are dangerously flawed 
in their reliance on simple before-after 
comparisons. 

Imagine there are 15 road junctions in 
Upper Gumtry, in Showershire in the Wet 
Country. Assume it is the policy of the 
council to remodel junctions where there 
are more than 4 people killed or seriously 
injured in a year. 

The results seem impressive - we have 
saved 11 people from death or serious 
injury? In fact on this occasion, both 
number series are randomly generated 
(from Poisson variables having a mean of 
2). There is no real difference between the 
two rows. 

By virtue of selecting intervention 
sites based on a random peak, given a 

above Kensington high 
Street
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to conduct a randomised trial of all our work on a scale and to a 
research standard that would give us the robust results we would 
like for every activity with which we engage. Evidence appraisal 
has a role therefore in supplementing our local knowledge of 
particular activities with those rare pieces of evidence where 
time, effort and money has been expended to research particular 
activities with a suitable research design so that the stronger 
results obtained can be clearly applied in other situations. 

kensingTon HigH sTreeT
Kensington High Street re-design is a landmark in the treatment 
of mixed use streets. It was quoted in the media as ‘accidents 
almost halved’ (47 per cent reduction in casualties in the first 
2 years compared with lower reductions across the Borough 
or London generally). Without being critical of its success, we 
have to be clear, before copying this scheme, as to exactly what 
has gone on. We are quite happy to claim that an exposure bias 
(increase in cycle traffic after the intervention) was responsible 
for the apparently low reduction in cycle crashes (from 11 before 
to 9 after, against a London-wide drop of around a quarter). But 
we must also consider the extent to which selection bias may 
be involved in the apparently favourable fall of overall reported 
collisions from 71 to 40, as well as allowing for an exposure bias 
in that perhaps much traffic found alternative routes during the 
construction period and never returned.

The only way of knowing for certain is to conduct carefully 
designed studies, where these factors are adequately monitored 
and anticipated in the research design. This may not be possible 
for every scheme, but it should be possible to do this for enough 
schemes to provide a strong evidence base as to what works and 
what doesn’t. Statistical science aims to apply models of natural 
variability in an attempt to guide us to whether these differences 
fall within the realms of randomness or are so large that we must 
assign some systematic reason for the differences. 

implicaTions for pracTice
In this context, funding was obtained from the Rees Jeffreys 
Road Fund and Devon County Council to run a pilot course on 
Evidence Based Practice in Road Casualty Reduction at the University 
of Plymouth in July 2006. The aim was to skill experienced road 
safety practitioners in a range of disciplines and to find out what 

large enough sample we are guaranteed 
a reduction in the after counts based 
on our selection strategy and not our 
intervention. This is known as regression 
to the mean or selection bias. To have 
carried out engineering on this basis 
would at best be a waste of money, and 
at worst prevent us from reducing road 
casualties. The only way of avoiding 
this is by conducting properly designed 
studies. 

The strongest form of evidence 
comes from the situation whereby, 
having identified a number of sites, 
we can randomly allocate them 
between an intervention group and a 
nonintervention group (in principle 
by tossing a coin - heads you get the 
intervention, tails you don’t). The aim 
of randomising is to make sure that the 
only thing that is different between the 
sets of sites is whether they received 
an intervention or not. A less powerful 
alternative, known as a case controlled 
study, is to deliver the intervention to 
all sites, but to try to find other sites that 
seem similar (perhaps from an adjacent 
highways authority) and use these as 
controls. 

Because of problems such as 
regression-to-mean, a professionally 
conducted research study can always cast 
more light on a given situation than naïve 
investigations. This phenomenon is not 
some statistical sophistry, it is a genuine 
problem which plagues naïve before-
after studies, rendering their evidence of 
very limited value. Unfortunately, these 
naïve studies are common-place and 
are regarded by many professionals as 
conclusive proof. It is simply not practical 

above Benefits or 
otherwise of shared 
use facilities, based 
on inadequate 
evidence
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carried out in the light of evidence of its 
effect on crime. Using established criteria 
for judging the quality of research, the 
authors selected a small number of robust 
studies, then analysed them collectively. 
They found that five recent British studies 
showed that improved lighting reduced 
crime by 30 per cent. Interestingly, the 
studies also found that improved street 
lighting led to reductions in day-time 
crime at least as great as the reductions in 
night-time crime. This leads us to a further 
theory to test: that increasing community 
pride and informal social control may 
the main factor, rather than increased 
surveillance and increased deterrence.

implicaTions for researcH.
One issue which emerged from the pilot 
course is that road safety does not fall into 
a tidy academic box – an issue which may 
well apply to urban design. Consequently, 
there was some frustration that some of 
the interventions researched did not relate 
closely to those applied in practice: 

‘I feel that quality could be improved 
by taking advice from people working in 
the subject on a daily basis. Know the real 
life situation before you start to look at it’.

Similar comments were received 
from a number of participants. In fact, 

potential they saw in a more robust approach to evidence based 
practice. Many of the findings are common across professional 
areas where evidence based practice has been adopted, and have 
particular relevance across the field of urban design. Some key 
points relevant to the whole field of urban design are given 
below. 

One clear finding of the pilot course was that there are some 
skills issues around the use of research. Once the point and 
purpose of research is explained, participants were much more 
motivated to use this research base:

‘I have never considered research as a method of looking at a 
particular road safety issue. Whilst aware that obviously research 
was being undertaken, and from time to time hearing about it,  
I have never given it much credence or seriously looked at it as 
any more than general information’ (Road Safety Engineer)

‘... it questions what we all accept as good practice when in 
fact this might be flawed. But at least it makes us think is there 
better practice’ (Road Safety Officer)

‘I am more likely to now search for research on a particular 
problem I will be dealing with. I hope I am now better equipped 
to easily identify quality papers’ (Road Safety Officer)

This feedback begs an immediate question to all practitioners, 
in Urban Design as well as any other field, as to the extent to 
which their practice is evidence based. It is acknowledged that 
the evidence base is vast and there are clear difficulties in finding 
the time to search and familiarise oneself with this material. This 
is true in all professional areas committing to evidence based 
practice, and there are number of proposed solutions, including 
a role for the relevant professional bodies in assisting in this area. 
Nevertheless, in addition to using dedicated databases, a number 
of bodies carry out systematic reviews following an exhaustive 
and rigorous methodology which both locate and assess the 
quality of evidence. A number of relevant reviews in terms of 
injury reduction and promoting modal shift which exist within 
the Cochrane Collaboration and social interventions are also 
examined within the Campbell Collaboration.

does sTreeT ligHTing reduce crime? 
A good example is a study on the effect of street lighting 
commissioned by the Home Office (Farrington and Welsh, 
2002): urban design work in relation to street lighting should be 

A professionally conducted 
research study can always cast 
more light on a given situation 
than naive investigations

above left Unpleasant 
looking cycle lane

above right Chevrons 
not very sensitive 
to the view from a 
famous church



32 | Urban Design | Winter 2008 | Issue 105

To
pi

c

determining the quality of a piece of 
research is a major issue. Quality is a 
judgemental term, but issues such as 
the relevance of a piece of research, 
the accessibility of the place where the 
research is published both in terms of 
the price of journal subscriptions, the 
ease of finding this research as well as 
the language by which the research is 
presented, are all issues over and above 
the fundamental standard of research 
completed. Having attended a training 
course in evidence appraisal skills, 
practitioners felt more competent to 
judge the quality of research. Quality 
relates to the relevance of research for 
practitioners; much research, whilst 
excellent in itself, reports research-
methodological questions or is written by 
and for a different target audience.

sHared space
Shared space is currently a high profile 
activity in urban design, based on the 
theory that by refusing to demarcate 
space for motorists and other road users, 
the road users will be more cautious 
and the environment will be better for 
all. We can all determine for ourselves 
whether this may or may not be true at an 
anecdotal level. But where is the research 
evidence to support this theory?

The Guide Dogs for the Blind association have worked with 
Brighton and Hove Council to consider the needs of blind people 
in such an environment. They provided evidence that the lack of 
orientation cues caused this class of road users some difficulties. 
They provided evidence that blind or visually impaired road 
users felt threatened by motorists within the environment. It is 
difficult to assess the level of threat (real or perceived), but where 
is the evidence that enough motorists feel sufficiently threatened 
by sharing space with other road users to make the environment 
acceptable to all?

The Countryside Agency has carried out research on shared 
surface off-road routes (non-motorised traffic), and found that 
perceived threats were rather higher than actual threats, for 
example despite low numbers of recalled events, the presence 
of cyclists was a cause of concern to many walkers. Research is 
therefore vital to understand the perspective of the wide range of 
road users, all of whom legitimately have very different concerns 
and needs in interacting with streets. This also reflects a typical 
problem in published research – there are no clear conclusions 
which do the practitioners thinking for them. The research can 
only inform judgements, which in time may have to be adjusted 
in the light of better evidence.

conclusions
In areas such as urban design (and road safety) the evidence base 
is not sufficiently connected to practice, and it can be argued that 
practice is too often based on personal experience and anecdote 
rather than objective evidence. Both ends of this gap need to 
be closed. However, in the opinion of experienced road safety 
practitioners, there is value in adopting a more evidence based 
approach to work. ‘Evidence based practice and policies should 
become the norm’ (Road Safety Officer). The importance of the 
synthesis of evidence and practice are key. Published studies will 
rarely provide a definitive guide as to what should be done in 
every circumstance. Honing one’s professional judgement based 
on the best research evidence is a skill which can only raise the 
status of any professional group.

paul Hewson, lecturer in statistics at the university of plymouth and Honorary 
university fellow at the peninsula medical school.

The research can only inform 
judgements, which in time may 
have to be adjusted in the light 
of better evidence

left Shared 
cycle path 
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The Manual for Streets (MfS) rewrites the rules for residential 
street design, with major implications for every design scheme 
that involves housing. Its mere existence is incredibly important. 
Indeed, one of the consultation responses on an early draft 
made the bold assertion that ‘MfS could be the most influential 
document on urban design in 50 years’. 

This response got me thinking on many levels, one of which 
was ‘if they’re right, that’s some responsibility’. But also: ‘is 
this an urban design document?’. Because, as one of the people 
responsible for the urban design bits, I hadn’t necessarily been 
viewing it in these terms, presuming that the target audience 
would really be highway engineers. 

First things first. The official definition of urban design – ‘the 
art of making places for people’ – is at the heart of what MfS sets 
out to achieve. So there is no doubt that it is an urban design 
document. But the most influential in 50 years? Really?

Building on the classic urban design texts, as the profile of the 
profession has risen, so has the library of government-sponsored 
urban design guidance. From the Urban Design Compendium 
down, there is certainly no shortage of sound advice. As my 
colleague Tim Pharoah has put it, we have the best design 
guidance in Europe, but the worst practice. Why is this? And 
does it mean that the MfS is doomed for failure? Or is this the key 
one that we’ve all been waiting for?

We know that, at least in our own terms, the places we’re 
making for people are, on the whole, ordinary at best. The proof 
comes from CABE’s housing audits: 82 per cent of new private 
housing built by the volume developers in the last five years is 
not good enough, assessed against the Building for Life criteria.

But we need to look beyond this headline to find out just 
what’s going wrong. A quick interrogation of the results of the 
Northern housing audit (I have these to hand, and there’s no 
reason to think that the other two audits will give significantly 
different results) is revealing. The four areas in which the 20 
lowest ranking schemes perform most poorly are:
• car parking detracting from the street scene
• integration with existing roads, paths and development
• design being specific to the scheme 
• promoting the use of the street by those not in cars

So three of the four worst crimes place what’s wrong with the 
design of residential areas firmly in MfS territory. Something 
has been going wrong, and it is usually where urban design and 
highway engineering meet.

Put simply, and from an urban design perspective, it’s all 
the highway engineers’ fault. I do, of course, know that this is 
a massive over-simplification, and that the standards of basic 
urban design often fall short well before highways come into the 
picture. 

But for 30 years, the archaic DB32 has led to seas of soulless 
development designed primarily around the needs of the car – 
the loops and lollipops and distributor roads and cul-de-sacs that 
almost compel householders to get in their car to go anywhere, 
and focus on keeping motor vehicles moving at the expense of 
other users. 

This isn’t just bad for the environment. These layouts also lack 
any sense of place and make local services - from corner shops 

to public transport - harder to sustain. 
And they use land very inefficiently, 
encouraging sprawl. What’s more, the 
government has recently woken up to 
they’re making our kids fat and unfit 
(along with, presumably, turkey twizzlers 
and PlayStations). These are social costs 
that we just can’t afford to pay.

So, is the MfS the one we’ve all been 
waiting for? Well, the security blanket to 
the unimaginative designer has now been 
put back in the wardrobe. It’s official: 
car is no longer king, at least in the way 
we design places. Instead, streets should 
be designed primarily as social spaces – 
places where people come first. 

Design professionals now have the 
freedom to apply more creative solutions 
to integrating the car. The basic highway 
design assumptions have been rewritten 
so that the art of placemaking can return 
to the fore. 

Time will tell whether MfS is the most 
influential document on urban design 
in 50 years. But what we can be sure of is 
that this is a massive opportunity to give 
it a go and to see if the designers’ view 
that this is a key missing piece of the 
jigsaw is correct. 

Gaps remain (what about town 
centres and busy mixed use streets? 
what about the skills shortage?). But, at 
least in residential areas, urban design, 
based around the primacy of proper 
streets, is going mainstream. Grasp this 
opportunity.

ben castell is practice director at llewelyn davies 
Yeang and co-author of the Manual for Streets. 

manUaL for STreeTS – 
IS ThIS The one?
Ben Castell concludes with a 
strong and optimistic message
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The Urridaholt project is a large-scale urban extension located in the 
Gardabaer municipality, on the outskirts of Reykjavik. Recently, the 
Icelandic economy has experienced strong growth, and this, together 
with falling occupancy rates and increased immigration, has created a 
strong housing market. As a result, many local authorities are looking 
to improve their finances/service by increasing their population and 
generating higher tax revenues. 
 In Iceland land is generally cheap and plentiful, and this is fuelling 
urban sprawl. Driving out from the intimate central core of Reykjavik 
101, the European model of compact urban form soon gives way to a 
North American scenario with large, low-density, residential suburbs 
consisting of mainly single-storey housing with double garages, set  
in a landscape of vast vehicular infrastructure. Here, people are 
pushed apart, distances become too far to walk, pavements disappear, 
and bus routes become unviable. Everything has become designed 
around the car.

PRoCEss AnD PRoJECT DEvEloPmEnT
Although identified for residential expansion, the site at Urridaholt 
was environmentally sensitive: An entire hill with panoramic views 
of the spectacular surrounding landscape, encompassing mountains, 
volcanoes, a lava field and the ocean. It also overlooked a shallow 
lake of high ecological value. As a result, the design process began 
in late 2003 with a series of community planning exercises involving 
a wide range of stakeholders. The primary aim of these was to create 
a consensus-led vision for the site, but the events also revealed a 
general dissatisfaction with the current (zonal) planning approach in 
Iceland, and how this was leading to increasing the amounts of time 

being spent in the car. Through dialogue, the participants came to an 
agreement that what they wanted was to live in a more sustainable, 
mixed-use neighbourhood, and as the masterplanning work began, key 
stakeholders were taken on a ‘seeing is believing’ study tour to Sweden 
and Germany to witness more progressive approaches to planning. 

URBAn DEsiGn PRinCiPlEs 
Four main urban design principles were used in the development of the 
masterplan:- 

1 mixED-UsE PlACEmAkinG
The scheme utilises mixed-use principles, not yet seen in Iceland 
outside of the small, downtown 101 area of Reykjavik, and includes 
1650 residential units, 90,000m2 of business use, a college, a high 
school, three kindergartens, health and social facilities, a church, 
swimming pool, retail units and arts/culture uses. Public buildings 
that create the most activity were located around a highly sheltered 
space on the top of the hill, surrounded by a series of residential 
neighbourhoods each with their own identity. Densities vary across the 
site in response to the underlying topography, and increase towards 
focal points to permit a natural sense of wayfinding. 

2 hillsiDE DEvEloPmEnT
Many studies of the hillside were carried out before a final block 
structure was established. The design team was particularly concerned 
with long distance views, and an organic approach to urban design was 
adopted to allow the built form to respond more sympathetically to the 
topography, and create an impression of a traditional hilltop settlement. 
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Urridaholt
John Thompson & Partners describe a pioneering scheme for a site in 
the challenging Icelandic climate
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proposals, which feature the first large-scale sustainable drainage 
system in Iceland, and the only known example of a hillside application 
in Europe. This was fully integrated in the masterplan to ensure that 
the ecologically sensitive lake - which is protected by an environmental 
exclusion zone - will not dry up in summer. The proposals are also 
designed to take account of geological fissures on the site, and the 
presence of an elf circle - which feature prominently in Icelandic lore.

oUTComEs AnD CRiTiCAl REflECTion
In November 2006, the masterplan was adopted by the Local Authority, 
and subsequently selected by the National Planning Agency as a 
best practice approach to development in Iceland, for a Scandinavian 
research project looking at urban design in northern latitudes. In early 
2007, the project won an Urban Design Citation from the Boston Society 
of Architects. This success was achieved against both the prevailing 
planning norms and legal regulations, and the design team is hoping to 
meet with the National Planning Agency to share its experiences, and 
outline the areas in which the project might inform future policy. Work 
at the Urridaholt is due to start on site in 2008 and if it is commercially 
successful, may herald the moment that country switches from urban 
sprawl towards more compact forms of development. 
 With a growing portfolio of work outside of the UK, the project 
offered John Thompson & Partners an opportunity to advance its 
strategic thinking on delivering sustainable urbanism in different 
contexts. While sustainability and placemaking might be global 
imperatives, they require locally inflected solutions that take into 
account climatic, geological, political, economic, social and cultural 
issues. In this scenario a consultant’s greatest asset is humility, 
as ‘glocal’ (global + local) approaches depend on careful listening, 
thorough research, and the development of strong, flexible and open 
working relationships with local experts.

Views from the hill were maximised to add value to the development 
and the roofscape carefully designed to ensure views towards the lake 
were not compromised. A network of streets with different characters 
were laid out along the contours, intersecting at regular intervals with 
a second system permitting traffic to climb to the top of the hill. More 
direct pedestrian routes were used to link the top of the hill with various 
points around the base, including a pier in the lake.

3 winTER CiTiEs REsEARCh
The masterplan was also heavily influenced by urban design research 
carried out during the 1980s in Canada, which formed the basis for 
the Winter Cities Movement. This was developed in response to the 
failure of projects in northern latitudes where designers had used 
inappropriate urban design approaches and spatial typologies drawn 
from other climatic zones, especially southern Europe. Using Winter 
City approaches, the built environment was structured to ameliorate 
the physiological and psychological effects of the long, dark and harsh 
winters experienced in Iceland. Residential development is placed on 
the more favourable southern slopes, and the microclimate enhanced 
using barrier buildings and landscape belts, to create sheltered public 
space and streetscapes. Buildings were detailed with projecting 
features to break wind speeds and stop funnelling effects, and a snow 
management regime devised that allowed local storage where children 
could safely play, while keeping movement paths clear. 
 In terms of psychological effects, a strong use of colour has been 
used throughout the scheme to provide a vibrant environment on even 
the darkest of days, a strategy supplemented by an attractive approach 
to street lighting. The aim of these physiological and psychological 
strategies was to create an outdoor environment that could be used for 
longer periods of the year, to encourage communal activities, which 
enhance people’s sense of well being during the winter months. 

4 nATURAl EnviRonmEnT
The natural environment exerted a strong influence on the development 
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opposite page Aerial view of development with image of existing 
site (inset) 

left Masterplan showing movement corridors and character areas. 
Key: 1. Mixed-use hilltop zone, 2. Business Street, 3. Residential 
Neighbourhood, 4. Green corridors with SUDS, 5. Urridavatn lake 
and ecological protection area, 6. Main Road to Reykjavic

Top Sheltered hilltop square with mixed uses
Above Residential neighbourhoods of varying density
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The challenge – to create a sustainable, townscape-led urban extension, 
successfully integrated with a 1970s London overspill estate. The 
response – Tibbalds Planning & Urban Design’s masterplan for Merton 
Rise, a concept for a contemporary townscape that makes the most 
efficient use of this highly visible greenfield site.
 The idea for an urban extension to the north of Basingstoke first 
came up in the mid-nineties, with significant areas of land being 
allocated for the development of up to 5000 new homes across a range of 
sites. The eastern half of this south-facing greenfield site lies east of the 
busy A340 and north of Popley, an estate of around 3,500 homes.  
The surrounding area is classic 1970s London overspill. As well as a 
typical Radburn separation of vehicle and pedestrian movement, there 
are few pavements on primary routes and considerable regeneration 
issues, including a poorly performing secondary school.
 As the major landowner, Hampshire County Council sought to create 
a new place, one that would support its corporate objectives and deliver 
a worthwhile financial return to boost its capital programme. Adopted 
in May 2001, the initial planning and development brief for the site 
included ideas for a state of the art replacement for the secondary 
school, as well as significant residential development and a new local 
centre.

ThE mAsTERPlAn
In early 2001, Tibbalds Planning & Urban Design, together with HED 
Landscape Architects and Traffic Consultancy MVA, worked with 
Hampshire County Council’s Estates department to develop a masterplan 
that responded to the planning and development brief, including a 
requirement to integrate any new development with existing nearby areas.

 Tibbalds’ concept was to focus on the linear nature of the site, 
organising the new development as a string of open spaces, squares 
and parks along an enclosed, townscape-led spine road. The route 
connects into other, adjacent development proposals to form a public 
transport corridor. Cutting across are a number of lateral routes, 
integrating the site with the surrounding neighbourhoods, providing 
direct links between key spaces and facilities and making it possible to 
improve connections to Popley, for example with additional pedestrian 
crossings. Indeed this theme of connectedness is at the very heart of 
the proposals.
 The masterplan aims to limit the site’s impact on views from 
the open countryside to the north. Merton Rise is characterised by 
contemporary urban and sub-urban housing, with a materials palette of 
soft red brick and render – responding to the modern, simple character 
of the neighbouring estate, Basingstoke’s Expanded Town status and 
current housing design best practice. Buildings range from two storey 
houses to five storey mixed-use apartment blocks, contributing to a 
sense of variety within the overall concept.
 The focus of the extension is a new urban centre with three new 
squares, each having a different character and function. The main civic 
square is the focal space of the development and the location for most 
of the commercial activity. To the south, a triangular space with some 
parking connects the existing estate to the new centre. And to the 
north, a third square has been created as part of the new 750 to 900-
place secondary school, designed by Hampshire County Council’s award 
winning Architecture and Design Service.
 Within this framework, the shops and services of the neighbourhood 
centre are anchored by a new supermarket that uses the changes in 
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Merton Rise, Basingstoke
Tibbalds Planning & Urban Design explain how they tackled the  
challenges of a greenfield town extension
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and some of the strategic infrastructure and public realm, it would 
market the residential and mixed-use developments through a phased, 
co-ordinated site disposal process. This presented another major 
challenge – how to make sure sufficient priority was given to design 
quality, both at tender and implementation stage. 
 Tibbalds and the project team worked together to develop a series 
of masterplan documents setting out clear objectives and requirements, 
and including elements of design coding, for each phase and parcel. 
These documents have been approved by the local planning authority 
and form a key part of the disposal strategy.

DElivERy ovERviEw
In June 2004, outline planning approval was granted for 950 homes 
in five phases along with the neighbourhood centre and employment 
uses. Today, implementation of the masterplan is well underway. The 
replacement school opened in September 2007. Two parcels of phase 
one are now on site, while phase two and the neighbourhood centre 
are currently going through the reserved matters process. Phase three 
and the eco parcel are being marketed, and the spine road is due for 
completion in 2008.
 Merton Rise shows that, by putting design at the heart of the 
masterplanning, design guidance and procurement process, it is 
possible to transform the quality of regional housebuilders’ development 
proposals. 

level across the site to integrate car parking below and flats above. 
Good access for residents to recreational facilities is a fundamental 
principle of the masterplan. Parks and open spaces feature prominently, 
either related to existing shelterbelts or as the focus of each residential 
neighbourhood or phase. Many units overlook either parkland or other 
open spaces. The housing that forms the highly visible southern edge of 
the proposals (overlooking the existing but expanded Aldermaston Road 
open space) is arranged in a reinterpretation of paired Victorian villas, 
giving a sense of formality and rhythm.

ThE DElivERy
Because quality and coherence of the public realm is a key issue for any 
large-scale masterplan, a public realm design manual setting out key 
details including materials choices, boundary conditions and planting 
proposals, guides the proposals. At the main entrances to the site, 
green space and landscape are used alongside buildings to create a 
sense of arrival.
 The masterplan also needs to meet key targets for sustainability. 
All housing reaches – at least – the Eco-Homes ‘very good’ standard. 
Developed by Campbell Reith, an integrated sustainable urban drainage 
strategy is also in place across the site, and many on-site materials are 
being reused for the spine roads and other key infrastructure. Finally, a 
small parcel next to the neighbourhood centre is being marketed as an 
eco parcel, with prospective developers required to meet, as a minimum, 
level five of the Sustainable Code for Homes, and ideally level six (zero 
carbon).
 Early on, Hampshire County Council made it clear that although 
it would act as master developer, procuring the replacement school 

sh
oR

Tl
is

TE
D 

PR
oJ

EC
Ts

opposite page Urban Design Framework showing the 
development principles, frontages, landmarks and 
open spaces

Above left Character and urban design principles of 
the Neighbourhood Square

left Character and urban design principles of the 
Supermarket frontage

Above right Extract from the illustrative masterplan 
showing the Neighbourhood Centre and new school 
to the north
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According to the introduction to 
this lavishly illustrated book, New 
Public Spaces is aimed primarily at 
the layperson and those involved in 
commissioning public spaces, rather than 
at the practitioners. Nevertheless it is 
likely that the latter will find substantial 
food for thought in these pages. The 
text is limited but informative and 
refreshingly doesn’t avoid polemics for 
instance on the wording of design briefs 
or on safety of public spaces. It also 
makes the point that management and 
maintenance of public spaces must be 
thought out at the outset but should not 
lead to poorer solutions.

 The selection presented is based 
on a few criteria: spaces have to be 
exterior, open to the public, accessible 
and created in the last five years. 
They also have to be inspirational and 
this is arguably the main quality of 
the book. The projects are grouped 
under five headings, and each section 
starts with an introductory essay and 
has between six and eight examples: 
Squares and plazas, Streetscapes and 
promenades, Gardens and parks, New 
uses for old spaces and New types of 
space. Whether the choice of categories 
is always appropriate is debatable: is 
Chasse Terrein in Breda really a square? 
But perhaps this doesn’t matter. 
 For each of the examples there 
is a short description and several 
photographs. These vary in quality and 
interest, some only showing a detail, 
others very sexy but not so informative, 
and others still showing deserted areas. 
But some examples have an excellent 
range of images that give a complete 
impression of the place. Equally the 
descriptions vary in quality and degree 
of information; the facts and figures 
given at the back of the book are a 
useful addition but only some of the 
projects are costed. A more serious 

criticism is the lack of plans in each 
and every case; even for lay people 
plans are a way of understanding a 
place and its relationship with its 
context. An aerial photograph is a good 
substitute. Some of the examples in 
this book have either of these but a 
number of them have none.
 The introduction to the last section 
broaches the important subject of 
‘public’ versus ‘private’ public spaces; it 
unfortunately seems to accept that the 
private rather than the public sector 
will pay for spaces in the future. As the 
book is sponsored by Cabe Space one has 
to wonder whether this is an accepted 
government policy.
 The main attraction of the book 
is the fascinating range of examples 
which show what can be done with 
imagination, perseverance and 
leadership. It is not just interesting to 
see these but encouraging to know that 
they are possible. In that sense the last 
two sections of the book are particularly 
inspirational as they offer original 
ideas about transforming places. Highly 
recommended and hopefully leading to 
further debates on the subject.

sebastian loew
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s nEw PUBliC sPACEs
sARAh GAvEnTA, miTChEll BEAzlEy, 2007, £30

ISBN 184533 134 6

This attractive and well illustrated book 
has been compiled to draw together 
the exhibition of the same name that 
toured fourteen US cities starting in 
2000. The aim of the exhibition was to 
show ‘work that combined environmental 
responsibility with formal ambition’ 
or creativity, as a way of bringing 
environmentalism into sharper focus 
for the American design audience. 

The starting point of the exhibition is 
Buchanan’s ten sustainability principles: 
Low energy/ high performance; 
Replenishable sources; Recycling: 
eliminating waste and pollution; 
Embodied energy; Long life, loose fit; 
Total life cycle costing; Embedded 
in place; Access and urban context; 
Health and happiness; Community and 
connection. 
 The ten exemplary sustainable 
structures featured are drawn from 
across Europe, the US and Australia. 
Buchanan commends shallow plan 
buildings as the primary way to reduce 
the worst energy consuming features 
of new architecture: artificial lighting 
and air-conditioning. He has identified 
high tech, high performance structures 
as well as low tech, low cost places, and 
highlights how each exemplar satisfies 
his principles; the selected buildings or 
schemes are diverse, and they include 
Foster’s Commerzbank HQ in Frankfurt, 
the Edinburgh housing courtyard of 
Slateford Green, plus offices, academic 

centres (including Nottingham 
University’s Jubilee Campus), exhibition 
halls and housing - big and small. 
 Each exemplar is well photographed, 
contains statistics about its average 
annual temperatures, a description of 
the design layout and environmental 
systems, floor plans, at least one 
‘environmental’ section or diagram, 
and occasionally an axonometric view. 
Some schemes warrant full marks 
against his principles as Jubilee 
Campus, while others win just a few 
marks for being low energy, or ‘long 
life, loose fit’. This book is a visually 
appealing catalogue showing a slice of 
contemporary architecture, and how it 
has been designed to perform. It would 
be interesting to see if the promised 
environmental design performance 
is being delivered, but also for this 
series to be continued to capture later 
examples of creative environmental 
design.
 

louise Thomas 

TEn shADEs of GREEn, ARChiTECTURE AnD ThE nATURAl woRlD
PETER BUChAnAn, ARChiTECTURAl lEAGUE of nEw yoRk, 2005, £16.99

ISBN 0393731898
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This book is a timely contribution 
to the debate on how urban design 
can combat the insidious process 
of homogenisation that is making 
everywhere begin to look pretty 
much the same. The New Economics 
Foundation identified the problem of 
all High Streets becoming placeless in 
their report Clone Town Britain, and 
Watson and Bentley rightly point out 
that many large housing developments 
lack place-identity with standardised 
house types regardless of location. The 
book tackles the subject of encouraging 
place-identity through a number of 
case studies that have been used as 

teaching aids in the thirty years that 
the Urban Design course has been 
running at Oxford Brookes. These show 
how different cultures and societies 
have come to grips with creating built 
environments that they feel represent 
their own cultural identities. In 
Czechoslovakia Cubism was the means 
architects used to break free from 
the colonial Habsburg legacy whilst 
embracing modern trends in art. In 
Mexico folk culture and the diverse 
topography and climate were stimulants 
while London Underground adopted a 
unified design approach to help give 
the fragmented tube lines a network 
identity that in turn made London 
itself more comprehensible. Each of 
the eight case studies are interesting 
investigations in their own right but it 
is the Conclusions where the authors 
attempt a synthesis with their seminal 
publication Responsive Environments 
enlisted to provide a frame of reference 
for the creation of the elusive place-
identity. Whilst making many valid 
points including arguing that projects 
should be ‘rooted but not stuck in 
the past’ whilst also clarifying what 
‘modernism means in design’ and ‘calling 
on the local experience of ordinary 

people’ the authors have confidence 
that a thorough application of their 
urban design principles will result 
in the desired local distinctiveness. 
I hope that they are right but many 
recent projects are tending towards a 
discrete urban design sameness that 
all involved must strive to avoid. 
Cookie-cutter urban design layouts may 
become characteristic of our era but 
still lack local identity in much the 
same way as terraced housing symbolise 
any working Victorian city, monotone 
suburbs sum up placeless inter-war 
commuter belts or the retro folksiness 
of volume house building proclaims the 
ubiquitous evidence of the Thatcher 
home ownership revolution. The authors 
rightly encourage debate not stifled 
by entrenched positions and conclude 
that ‘the case studies have opened up a 
storehouse of ideas to help drive design 
thinking forwards.’ We urgently need 
this debate on how to create new places 
that residents identify with and cherish 
whilst avoiding rolling out a predictable 
product resulting from government 
housing targets whilst ticking all the 
right boxes.

malcolm moor
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siDEnTiTy By DEsiGn
GEoRGiA BUTinA wATson AnD iAn BEnTlEy, ARChiTECTURAl PREss, 2007, £34.99 

ISBN 978 0 75 064767 0

It is evident from the press releases 
that Urban Design receives from various 
urban design companies or their public 
relations consultants, that this book 
would be useful to many practitioners. 
Even more telling however is the lack of 
information coming from practices about 
the myriad of projects being undertaken 

everyday, which are never heard about. 
It is rare even in the weekly journals 
for the press release issued on winning 
a high profile tender to be followed up 
by more news on the project as it is 
completed or moving to a second stage. 
 This book suggests that the 
majority of micro, small and medium 
sized businesses are busy growing 
successful brands and keeping their 
clients happy, but are not capitalising 
on this or spreading news of their 
reputations further to new clients. The 
simple headings and format of the book 
make it engaging and practical to use, 
taking the reader from the importance 
of recognising their brand, to how to 
draw up a strategy for press relations, 
nurturing relationships with key editors 
to ensure that they welcome your 
articles, making information into news, 
getting into print, and measuring the 
effectiveness of this process. There is 
also a section on handling unwanted 

publicity, organising press conferences 
and site trips. Contributions and tips are 
provided throughout by current editors 
of the AJ, Building Design, RIBA Journal, 
New Civil Engineer, which remind the 
reader that journalists and editors have 
the power to promote or overlook a 
successful brand, and that press articles 
should be compiled with the kind of 
care that goes into commercial tenders – 
designed to fit the context, opportunity 
and appeal to the right people. There 
are sections on images – what to take 
good photographs of, three case studies, 
recommended photographers and PR 
consultants, and whether to use external 
help or DIY. It also aims to help practices 
to get the most from their press relations 
consultants. Its one but very major 
shortcoming is that the lists of main 
press titles to consider do not include 
Urban Design!

louise Thomas

EffECTivE PREss RElATions foR ThE BUilT EnviRonmEnT, 
A PRACTiCAl GUiDE
hElEn EliAs, TAyloR & fRAnCis, lonDon, 2007, £26

ISBN 978 0 415 34867 6 
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This illuminating volume was published 
to tie in with a three part exhibition 
held in New York in early 2006. It acts 
as an extensive catalogue of built and 
unbuilt projects from Moses period in 
public office from 1934 until he was 
ousted in 1968. Additionally, in the guise 
of a series of probing essays, the book 
contributes to the current debate about 
the design and planning of American 
cities, where the lack of dynamic in 
city building appears to be informing 
something of a reappraisal of Moses work.
 The considerable research that has 
gone into producing this book pays 
dividends in the fascinating detail 

and images which chronicle the wide 
ranging projects for which Moses was 
responsible. From beaches, playgrounds 
and parks, to bridges, slum clearances 
and most notoriously expressways, 
the magnitude of his impact on New 
York was remarkable. Most striking 
is the extent to which the operating 
assumptions of his era now seem so 
distant. Take for example some of the 
many neighbourhood projects detailed 
here - most strikingly the open air public 
pools such as the Astoria Pool in the 
shadow of Hell’s Gate Bridge which holds 
3,000 people swimming at once. Often 
drawing opening ceremony crowds in 
excess of 20,000 people (the McCarren 
pool drew an astonishing 70,000), 
these projects reflect not just a public 
authority interested in investing some 
cash in public facilities, but one whose 
commitment reflected a time when the 
public sphere had a more meaningful 
dynamic. 
 Yet Moses was interested not just 
in the neighbourhood, but grasped the 
city as a whole – placing him firmly in 
the tradition of 20th century planning 
concerned with integrating the city and 
universalising access. But of course it 

was the battle with Jane Jacobs over 
one of Moses’ expressways planned to 
run through Washington Square that 
came to define his image – a battle 
which represented the emergence of 
a preservationist and more localist 
perspective.
 Despite the fact that Moses was 
broadly symptomatic of the federal 
priorities and building programmes 
of his age, his personal notoriety was 
sealed as Robert Caro’s Power Broker 
biography linked him with New York’s 
1970s decline. Thinking big and building 
ambitiously fell into disrepute, as the 
idea of modernity collapsed. And it’s in 
the context of the contemporary debate 
over New York’s battle to build its future 
that the essays reappraising Moses 
mine some interesting territory. Is the 
recently published New York Plan the 
answer, with its community planning, 
congestion charging, and compact with 
nature? Or are there valuable lessons 
from Moses time, without which the 
book argues in its revisionist appraisal, 
it would have been impossible to emerge 
from the 1970s decline.

Alastair Donald

RoBERT mosEs AnD ThE moDERn CiTy: ThE TRAnsfoRmATion of 
nEw yoRk
EDs hilARy BAllon AnD kEnnETh T JACkson, noRTon: nEw yoRk, 2007, £30.00

ISBN 978 0393732061

The wealth of maps and tables in 
this book, provides quantitative 
data on polycentric city regions in 
Northern Europe, focusing on corporate 
structures and networks, as well as 
their connectivity, including through 

flows of information. The research 
tests the hypothesis that megacity 
regions (MCRs) are the key dynamic 
forces of the globalising economy in 
South East England, the Randstad in 
the Netherlands, Central Belgium, the 
Rhine-Ruhr and Rhein Main regions in 
Germany, the European Metropolitan 
Region of Northern Switzerland, the 
Paris region and Greater Dublin. Save 
Ireland, all the other regions lie within, 
or on the fringe of the pentagon area, 
the spatial core of the EU economy. 
 An introductory chapter reviews 
classical spatial theories and assesses 
their relevance for contemporary urban 
networks. The case work consists of a 
quantitative statistical analysis of the 
eight regions, together with findings 
from qualitative interviews with key 
business and institutional actors. A 
section is allocated to each region and 
a concluding chapter explores whether 
it is possible to operationalise spatial 

development strategies for European 
mega-city regions. 
 Each region has a unique first 
city fostering tacit knowledge 
transfer and acting as information 
gateway. There, both e- and face to 
face communications of the studied 
knowledge-intensive advanced producer 
services are intense. Globalisation has 
led to restructuring, specialisation and 
concentration, including clustering 
in all studied regions which consider 
national legislation a barrier to 
cross border business, as physical 
boundaries have little relevance to their 
activities. Nevertheless, analysing the 
place of flows was more elusive than 
anticipated. Virtual and physical flows 
were difficult to capture at statistically 
significance levels and researchers had 
to rely on qualitative pointers. Top front 
office staff travel to work and from 
there internationally with limited home 
working. Other forms of communication 

ThE PolyCEnTRiC mETRoPolis: lEARninG fRom mEGA-CiTiEs 
REGions in EURoPE
PETER hAll AnD kAThy PAin, EARThsCAn, 2006, £90.00

ISBN 879 1 84407 329 0
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Prepared by Roger Evans Associates 
Limited, this is the second volume to the 
popular first Urban Design Compendium 
published in 2000. It offers ‘guidance 
on the processes that lead to successful 
villages, towns and cities’. 
 Where the first volume described 
urban design principles, this now 
focuses on the importance of decisions 

made during delivery. Through its well-
illustrated and appealing layout, Volume 
2 sets out ‘Five Steps to Delivery’:

• setting policy (Sowing the Seed), 

• undertaking design (Integrated 
Design), 

• attracting investment Delivery 
Quality (Adding Value), 

• securing approvals (From Vision to 
Reality), and 

• ensuring a legacy (Managing Quality 
Places); 
with each forming the basis for the 
sections that follow. 

Interspersed with these steps are 
82 one-page case studies, which 
profile successful built places, policy 
initiatives, design quality tools, schemes, 
mechanisms for adding value, delivery 
and management. Some of these are 
already familiar projects, but the case 
studies are too short or subjectively 
presented to offer more than a quick cross 
reference to ideas described in the main 
text. Moreover, for every scheme that has 
been built and success is easily accessible 

or confirmed, many case studies remain 
proposals or projections of what the 
schemes will deliver to the environment 
or future inhabitants. 
 The concluding chapter ‘Closing the 
Circle’ recognises this and emphasises 
that in presenting today’s understanding 
of best practice ‘There is no substitute for 
seeing how a scheme works first hand’, 
and the importance of talking to people 
or recording lessons learned along the 
way. This is an important issue, as there 
are several schemes in the case studies 
where initial aspirations have not been 
met - if they were followed from steps one 
to five; or where the experience gained by 
the development team would be certainly 
more interesting and educational than the 
final text and photographs. Nonetheless, 
Volume 2 makes a valuable contribution 
to explaining how to make places better 
and better places, and should encourage 
professionals and the wider community to 
be inventive and expect more from each 
other.

louise Thomas

DElivERinG qUAliTy PlACEs, URBAn DEsiGn  
ComPEnDiUm volUmE 2
EnGlish PARTnERshiPs AnD ThE hoUsinG CoRPoRATion, 2007, fREE

were difficult to impute from proxi 
measures. Their choice of place of 
spaces depended on good transport and 
other infrastructure, city buzz and city 
milieu embedded in other less tangible 
social and cultural factors which attract 
highly skilled persons. Thus place 
continues to matter, not only access to 
it. 
 The research found that the 
notion of polycentricity itself is scale 
sensitive. A megacity region can be 
morphologically monocentric at regional 
and national levels but functionally 
polycentric at global level (e.g. Paris). 

MCR based spatial policies advocated by 
the Lisbon Agenda (of making Europe 
the world’s most competitive and 
dynamic knowledge based economy) 
may acknowledge that increasing 
investment in areas of concentration 
may paradoxically deliver better social 
and economic equity.
 How relevant is this research for 
urban designers? Masterplans and 
spatial environmental strategies are 
being devised at large scales, but 
design strategies at the megacity region 
may stretch the creativity of the most 
imaginative designers. Nevertheless, 

as evidence shows that face to face 
contacts increase alongside virtual 
communications, quality of place 
remains as relevant as in cities whose 
scale, growth and change were more 
intelligible than the eight megacity 
regions under scrutiny. This ambitious 
and large scale research may be raising 
more questions than it answers, but its 
merit is to challenge a number of ready 
made notions used by designers and 
planners with impunity. 

Judith Ryser
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aLan BaxTer & aSSoCiaTeS
Consulting engineers,
70 Cowcross Street, London eC1M 6eJ
Tel 020 7250 1555
Fax 020 7250 3022
email abaxter@alanbaxter.co.uk
Website www.alanbaxter.co.uk
Contact alan Baxter FiStructe MiCe MConse
An engineering and urban design practice 
with wide experience of new and exist-
ing buildings and complex urban issues. 
Particularly concerned with the thoughtful 
integration of buildings, infrastructure 
and movement, and the creation of places 
which are capable of simple and flexible 
renewal.

aLLen Pyke aSSoCiaTeS 
The Factory 2 acre road, 
kingston-upon-Thames kT2 6eF
Tel 020 8549 3434 
Fax 020 8547 1075
email design@allenpyke.co.uk
Website www.allenpyke.co.uk  
Contact katy Taylor
Innovative, responsive, committed, 
competitive, process; strategy, framework, 
masterplan, implement. Priorities: people, 
spaces, movement, culture. Places: 
regenerate, infill, extend create.

andreW MarTin aSSoCiaTeS
Croxton’s Mill, Little Waltham, Chelmsford, 
essex CM3 3PJ
Tel 01245 361611
Fax 01245 362423
email ama@amaplanning.com
Website www.amaplanning.com
Contacts andrew Martin/richard Hall
Strategic, local and masterplanning, 
urban design, project coordination and 
implementation, development briefs 
and detailed studies, historic buildings, 
conservation and urban regeneration and all 
forms of environmental impact assessment.

anTHony reddy aSSoCiaTeS
dartry Mills, dartry road, dublin 6
Tel 00 353 1 498 7000
Fax 00 353 1 498 7001
email info@anthonyreddy.com
Website www.anthonyreddy.com
Contact Tom Hennessy
Architecture, planning, urban design, 
project management. Masterplanning, 
development frameworks, urban 
regeneration, town centre renewal, 
residential, and mixed-use development.

arnoLd Linden
Chartered architect, 
54 Upper Montagu Street, London W1H 1FP
Tel 020 7723 7772
Fax 020 7723 7774
Contact arnold Linden
Integrated regeneration through the 
participation in the creative process of 
the community and the public at large, of 
streets, buildings and places.

arUP SCoTLand
Scotstoun House, South Queensferry, 
edinburgh eH30 4Se
Tel 0131 331 1999
Fax 0131 331 3730
email arup.edinburgh@arup.com
Website www.arup.com
Contact david anderson
Multidisciplinary consulting engineering 
practice in Aberdeen, Dundee, Edinburgh 
and Glasgow. Transport and environmental 
planning, infrastructure planning and 
design, civil and building engineering.

aSSaeL arCHiTeCTUre LTd
Studio 13, 50 Carnwath road,  
London SW6 3FG
Tel 020 7736 7744
email maxwell@assael.co.uk
Website www.assael.co.uk
Contact russell Pedley
Architects and urban designers covering 
mixed use, hotel, leisure, and residential, 
including urban frameworks and 
masterplanning projects. Based in London, 
but work nationally and internationally.

aTkinS PLC
Woodcote Grove, ashley road, epsom,  
Surrey kT18 5BW
Tel 01372 726140
Fax 01372 740055
email atkinsinfo@atkinsglobal.com
Contact nicola Hamill 
Multi-disciplinary practice of urban 
planners, landscape designers, transport 
planners, urban designers, architects and 
environmental planners, specialising in 
masterplans, development frameworks 
and concepts, development briefs, 
environmental assessment, environmental 
improvements, town centre renewal, traffic 
management and contaminated land. 

aUSTin-SMiTH:Lord LLP 
Port of Liverpool Building, 
Pier Head, Liverpool L3 1By
Tel 0151 227 1083
Fax 0151 258 1448
email andy.smith@austinsmithlord.com
Contact andy Smith
also at London, Cardiff and Glasgow
Multi-disciplinary national practice with 
a specialist urban design unit backed 
by the landscape and core architectural 
units. Wide range and scale of projects 
providing briefing, concept development, 
masterplanning, design guidance, 
implementation and management.

Baker aSSoCiaTeS
The Crescent Centre, Temple Back,  
Bristol BS1 6eZ
Tel 0117 933 8950
Fax 0117 925 7714
email all@bakerassocs.com
Contact Claire Mitcham
Urban design is an integral part of Baker 
Associates town planning and regeneration 
work. The firm provides a wide range 
of design services in urban and rural 
locations including townscape and site 
context appraisals, urban design and 
regeneration frameworks, area action 
plans, masterplanning and site layouts, site 
promotion, design guides and statements, 
public realm strategies, design policy advice 
and public participation.

Barr GaZeTaS LTd, 
eastgate House, 16-19 eastcastle Street, 
London W1W 8da 
Tel 0207 636 5581 
Fax 0207 636 6365 
email info@barrgazetas.com
Website www.barrgazetas.com
Contact alistair Barr
Our masterplans have created diverse 
strategic frameworks for development 
opportunities. Our vibrant, varied spaces 
encourage all forms of interaction.

BarTon WiLLMore ParTnerSHiP
Beansheaf Farmhouse, Bourne Close, Calcot, 
reading, Berks rG31 7BW
Tel 0118 943 0000
Fax 0118 943 0001
masterplanning@bartonwillmore.co.uk
Contact Clive rand
Urban design from concept through to 
implementation. Complex and sensitive 
sites, comprehensive and innovative design 
guides, urban regeneration, brownfield 
sites, and major urban expansions.

THe BeLL CornWeLL ParTnerSHiP
oakview House, Station road, Hook, 
Hampshire rG27 9TP
Tel 01256 766673
Fax 01256 768490
email savery@bell-cornwell.co.uk
Website www.bell-cornwell.co.uk
Contact Simon avery
Specialists in urban and masterplanning 
and the coordination of major development 
proposals. Advisors on development plan 
representations, planning applications and 
appeals. Professional witnesses at public 
inquiries.

BenneTT UrBan PLanninG
one america Street, London Se1 0ne
Tel 020 7208 2029
Fax 020 7208 2023
email mike.ibbott@tpbennett.co.uk
Contact Mike ibbott
Development planning, urban design, 
conservation and masterplanning – making 
places and adding value through creative, 
intelligent, progressive, dynamic and joyful 
exploration.

BidWeLLS 
16 Upper king Street, norwich nr3 1Ha 
Tel 01603 763 939 
Fax 01603 767223
landscapearchitecture@bidwells.co.uk
Website www.bidwells.co.uk
Contact Luke Broom-Lynne 
Planning, Landscape and Urban 
Design consultancy, specialising in 
Masterplanning, Townscape Assessment, 
Landscape & Visual Impact Assessment, 
with offices throughout the Eastern region.

BLaMPied & ParTnerS LTd
areen House 282 king Street, London  
W6 0SJ
Tel 020 8563 9175
Fax 020 8563 9176 
email yvette.newton@blampied.co.uk
Website www.blampied.co.uk
Contact Clive naylor
Architectural masterplanning, urban design, 
tourism, education, commercial expertise in 
the United Kingdom and overseas.

Bree day ParTnerSHiP
The old Chapel
1 Holly road, Twickenham TW1 4ea
Tel 020 8744 4440
emai tim@architech.co.uk
Website www.architech.co.uk
Contact Tim day
Eco-urbanism guides the partnership’s core 
disciplines of architecture, urban design 
and community planning.

BroadWay MaLyan arCHiTeCTS
3 Weybridge Business Park, Weybridge, 
Surrey kT15 2BW
Tel 01932 845599
Fax 01932 856206
email d.moore@broadwaymalyan.com
Website www.broadwaymalyan.com
Contact david Moore
A multi-disciplinary practice providing the 
highest quality services in masterplanning, 
urban regeneration and funding. Planning, 
architecture, landscape architecture, 
interior design and sustainable energy 
efficient design. Offices also in London, 
Reading, Southampton, Manchester, Lisbon, 
Madrid and Warsaw.

ConTriBUTorS

John Billingham, architect and 
planner, formerly Director of Design 
and Development at Milton Keynes 
Development Corporation

david Brown is a planner in 
the Planning and Feasibility 
department of the Northern Ireland 
Housing Executive

Philip Cave is a landscape 
architect

richard Cole, architect and 
planner, formerly Director of 
Planning and Architecture of the 
Commission for New Towns

alastair donald is an urbanist. 
He’s currently co-editing The Future 
of Community: Back from Beyond 
the Grave

Joe Holyoak, architect and urban 
designer, Course Director in Urban 
Design at the University of Central 
England

Liezel kruger, Associate Urban 
Designer, David Lock Associates

Sebastian Loew, architect and 
planner, writer and consultant, 
teaching at the University of 
Westminster

Malcolm Moor, architect and 
independent consultant in Urban 
Design, and co-editor of the 
recently published Urban Design 
Futures 

Judith ryser, researcher, journalist 
and writer and environmental and 
design issues 

Louise Thomas, independent 
urban designer
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xBroCk CarMiCHaeL arCHiTeCTS
19 old Hall Street, Liverpool L3 9JQ
Tel 0151 242 6222
Fax 0151 326 4467
email office@brockcarmichael.co.uk
Contact Michael Cosser
Masterplans and development briefs. Mixed-
use and brownfield regeneration projects. 
Design in historic and sensitive settings. 
Integrated environmental and landscape 
design skills via BCA Landscape.

BroWne SMiTH & Baker arCHiTeCTS
Morton House Morton road,  
darlington dL1 4PT
Tel 01325 462345
Fax 01325 381419
email info-d@brownesmithbaker.com
Website www.brownesmithbaker.com
Contact d d Brown
Urban design, masterplanning and digital 
visualisation services with a specialist, in 
house team. Clients include One Northeast, 
Taylor Woodrow, Lovell, and District of 
Easington.

BUiLdinG deSiGn ParTnerSHiP
16 Brewhouse yard, Clerkenwell, London 
eC1V 4LJ
Tel 020 7812 8000
Fax 020 7812 8399
email aj-tindsley@bdp.co.uk
Website  www.bdp.co.uk
Contact  andrew Tindsley
BDP offers town planning, masterplanning, 
urban design, landscape, regeneration and 
sustainability studies, and has teams based 
in London, Manchester and Belfast.

BUrnS + niCe
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 0808
Fax 020 7253 0909
email bn@burnsnice.com
Website www.burnsnice.com
Contacts Marie Burns/ Stephen nice 
Urban design, landscape architecture, 
environmental and transport planning. 
Masterplanning, design and public 
consultation for community-led 
regeneration including town centres, public 
open space, transport, infrastructure and 
commercial development projects.

BUrreLL FoLey FiSCHer
york Central, 70–78 york Way, London  
n1 9aG
Tel 020 7713 5333
Fax 020 7713 5444
email mail@bff-architects.co.uk
Website www.bff-architects.co.uk
Contact John Burrell
Urban regeneration and arts and 
cultural buildings – museums, galleries, 
theatres, cinemas. Redevelopment of 
redundant estate land, urban housing. 
New settlements. New design in historic 
contexts. Waterfront buildings and 
strategies.

BUSineSS LoCaTion SerViCeS LTd
innovative Urban design and Planning
2 riverside House, Heron Way, newham, 
Truro, Cornwall Tr1 2xn
Tel 01872 222777
Fax 01872 222700
email blsltd@globalnet.co.uk
Website www.bls.co.uk
Contact russell dodge
BLS provides a multi-disciplinary approach 
to town planning, urban regeneration, 
grant funding, economic development and 
property consultancy.

CaLderPeeL Carden CroFT
Market Court, 20-24 Church Street, 
altrincham Wa14 4dW
Tel 0161 929 7622
Fax 0161 929 7655
email chrisparks@calderpeel.com
Website www.calderpeel.com
Contact Christopher Parks
Architectural practice with dedicated team 
of urban designers offering a commercially 
minded holistic design service, delivering 
responsive and sustainable environments.

CarViLL GroUP LTd
75 Vico House, derriaghy industrial estate
dunmurry, Belfast BT17 9HU
Tel 02890 615 624
email postmaster@carvill-group.com
Website www.carvill-group.com
Contact Christopher Carvill

Cdn PLanninG LTd
77 Herbert Street, Pontardawe, Swansea  
Sa8 4ed
Tel 01792 830238
Fax 01792 863895
email cdnplanning@btopenworld.com
Website www.cdnplanning.com
Contact kedrick davies
Urban design, planning and development. 
Integration of land-use planning and 
urban design. Collaborative and community 
working to enhance the environment. 
Feasibility studies and design.

CHaPMan TayLor
96 kensington High St, London W8 4SG
Tel 020 7371 3000
Fax 020 7371 1949
email ctlondon@chapmantaylor.com
Website www.chapmantaylor.com
Contacts adrian Griffiths/Paul Truman
Chapman Taylor is an international firm of 
architects and urban designers specialising 
in mixed-use city centre regeneration 
projects throughout Europe.

CHarTer ConSULTanTS arCHiTeCTS
architecture and Urban design
2 St Stephen’s Court, 15-17 St Stephen road, 
Bournemouth, dorset BH2 6La
Tel  01202 554625
Fax  01202 294007
bournemouth@charter-architects.com
Contact  Martin dobbs
Charter is committed to the delivery of 
excellence in design and service and offers 
expertise and project experience in diverse 
sectors including leisure, mixed use, 
residential, commercial, retail, education, 
health and government facilities. 
Based in four national offices, Bedford, 
Bournemouth, London and Ipswich, 
Charter employs over 100 committed and 
enthusiastic staff.

CHiLd Graddon LeWiS arCHiTeCTS
Studio 1, 155 Commercial Street, London 
e1 6BJ
Tel 020 7539 1200
Fax 020 7539 1201
email hq@cgluk.com
Website www.cgluk.com
Contact Mike Lewis
Architects and masterplanners specialising 
in the creation of attractive, sustainable 
and inclusive urban environments and 
communities in areas requiring renewal and 
regeneration with particular experience in 
East London and the West Midlands.

CHriS BLandFord aSSoCiaTeS
1 Swan Court, 9 Tanner Street, London Se1 3Le
Tel 020 7089 6480
Fax 020 7089 9260
email mmartin@cba.uk.net
Website www.cba.uk.net
Contacts Chris Blandford/Mike Martin
also at Uckfield
Landscape architecture, environmental 
assessment, ecology, urban renewal, 
development economics, town planning, 
historic landscapes, conservation of cultural 
heritage.

CiTy deSiGn Co-oP LTd
4 north Court, Glasgow, G1 2dP
Tel 0141 204 3466 
Fax 0141 221 7746
email mail@citydesign.coop
Website www.citydesign.coop
Contact Beatriz Bauer
City Design has developed a reputation for 
thoughtful and creative site responsive 
projects across a range of scales.

CiTy id 
23 Trenchard Street
Bristol BS1 5an
Tel 0117 917 7000
Fax 0117 925 8228
email mike.rawlinson@cityid.co.uk
Website cityid.co.uk
Contact Mike rawlinson
Place branding and marketing vision 
development and masterplanning, urban 
design, public realm strategies, way finding 
and legibility strategies, information design 
and graphics.

CLarke kLein & CHaUdHUri 
arCHiTeCTS
5 dryden Street, London WC2e 9nW
Tel 020 7829 8460
Fax 020 7240 5600
email info@ckcarchitects.com
Contact Wendy Clarke
Small design-led practice focusing on 
custom solutions for architectural, planning 
or urban design projects. Emphasis on 
research and detailed briefings to explore 
the potential for appropriate and innovative 
urban design proposals.

CLUTTonS LLP
Portman House, 2 Portman Street,  
London W1H 6dU
Tel 020 7408 1010 
Fax 020 7629 3263
email paula.mcclinton@cluttons.com
Website www.cluttons.com
Contact Paula McClinton
Large property consultancy with regional 
presence. Integrated approach comprising 
market advice, planning and design 
feasibility studies, development and design 
briefs, design statements, site layouts, 
planning documents, applications and 
appeals.

CoLin BUCHanan & ParTnerS
newcombe House, 45 notting Hill Gate, 
London W11 3PB
Tel 020 7309 7000
Fax 020 7309 0906
email cbp@cbuchanan.co.uk
Contact Martina Juvara
Planning, regeneration, urban design, 
transport and traffic management and 
market research from offices in London, 
Edinburgh, Bristol and Manchester. 
Specialism in area based regeneration, town 
centres and public realm design.

CoLoUr UrBan deSiGn LiMiTed
Milburn House, dean Street, 
newcastle upon Tyne ne1 1Le
Tel 0191 242 4224
Fax 0191 242 2442
email  colour@colour-udl.com
Website www.colour-udl.com
Contact  Peter owens
Concept to completion on site. Delivery 
of design oriented projects with full 
client participation. Contemporary public 
spaces, regeneration, development, 
masterplanning, residential, education and 
healthcare.

CoLVin & MoGGridGe
4 Bourlet Close, London W1H 6BU
Tel 020 7323 9752
Fax 020 7323 9777
email london@colmog.co.uk
Contacts Martin Bhatia (London)/Michael  
 ibbotson (Glos) 01367 860225
Long established practice of landscape 
architects with expertise in the full range 
and complexity of projects including 
planning and design of public and private 
space in towns and cities.

Conroy CroWe keLLy arCHiTeCTS
65 Merrion Square, dublin 2, ireland
Tel 00 353 1 661 3990
Fax 00 353 1 676 5715
email info@cck.ie
Website www.cck.ie
Contacts Clare Burke and david Wright
Architecture, urban design, 
masterplanning, town village studies, 
urban frameworks. The practice advocates 
the design of mixed use residential 
developments with a strong identity and 
sense of place.

ConSerVaTion arCHiTeCTUre & 
PLanninG
Wey House, Standford Lane, Headley, 
Hants GU35 8rH
Tel 01420 472830
Fax 01420 477346
email cap@capstudios.co.uk
Website www.capstudios.co.uk
Contact Jack Warshaw
CAP connects urban design and 
conservation of good places. CAP is 
government approved. CAP’s clients 
cover all sectors nationwide. CAP accepts 
historic areas, regeneration, topic 
studies, buildings, settings, new design, 
conservation solutions and expert witness 
commissions.

CooPer CroMar
newton House, 457 Sauchiehall Street, 
Glasgow G2 3LG
Tel 0141 332 2570 
Fax 0141 332 2580
email info@coopercromar.com
Website www.coopercromar.com
Contact alan Stark
Architecture and urban design for inner 
city commercial, residential and offices. 
Masterplanning and feasibility studies for 
business and industrial parks.

CSr Land PLan
3 Molesworth Place, dublin 2
Tel 00 353 1 661 0419
Fax 00 353 1 661 0431
email  info@csrlandplan.ie
Website  www.csrlandplan.ie
Contact eamonn Prenter

daVid HUSkiSSon aSSoCiaTeS
17 Upper Grosvenor road, Tunbridge Wells, 
kent Tn1 2dU
Tel 01892 527828
Fax 01892 510619
email dha@dha-landscape.co.uk
Contact nicola Brown
Landscape consultancy offering 
masterplanning, streetscape and urban 
park design, landscape design and 
implementation, estate restoration, 
environmental impact assessments and 
expert witness. Quality assured practice.
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50 north Thirteenth Street, Central Milton 
keynes, Milton keynes Mk9 3BP
Tel 01908 666276
Fax 01908 605747
email mail@davidlock.com
Website www.davidlock.com
Contact Will Cousins
Planning, urban design, architecture, land 
use and transportation planning. Urban 
regeneration, mixed use projects including 
town and city centres, urban expansion 
areas, new settlements and historic 
districts. Strategic planning studies, area 
development frameworks, development 
briefs, design guidelines, masterplanning, 
implementation strategies, environmental 
statements and public inquiries.

deGW PLC arCHiTeCTS & 
ConSULTanTS
8 Crinan Street, London n1 9SQ
Tel 020 7239 7777
Fax 020 7278 3613
email lnicolaou@degw.co.uk
Website www.degw.co.uk
Contact Lora nicolaou
Development planning and briefing. 
Masterplanning and urban design. Strategic 
briefing and space planning. Architecture 
and interiors.

deVereUx arCHiTeCTS LTd
200 Upper richmond road,  
London SW15 2SH
Tel 020 8780 1800
Fax 020 8780 2646
email n.allen@devereux.co.uk
Website www.devereux.co.uk
Contact nic allen 
Masterplanning, planning advice, 
development briefs, site feasibility studies, 
sustainable development advice and project 
management

dHa PLanninG
eclipse House, eclipse Park, Sittingbourne 
road, Maidstone, kent Me14 3en
Tel 01622 776226
Fax 01622 776227
email info@dhaplanning.co.uk
Website dhaplanning.co.uk
Contact Matthew Woodhead
Planning and Urban Design Consultancy 
offering a full range of Urban Design 
services including masterplanning, 
development briefs & design statements. 

dnS STUarT
Gloucester House, 29 Brunswick Square
Gloucester GL1 1Un
Tel 01452 413726
Fax 07092 117995
email bd@dnaconsultancy.co.uk
Website www.dnawalkerstuart.co.uk
Contact Mark newey
Urban design practice providing a 
responsive and professional service by 
experienced urban designers from both 
landscape and architectural backgrounds.

dPdS ConSULTinG GroUP
old Bank House, 5 devizes road, old Town, 
Swindon, Wilts Sn1 4BJ
Tel 01793 610222
Fax 01793 512436
email dpds.swindon@dpds.co.uk
Website www.dpds.co.uk
Contact Les durrant
Town planning, environmental assessments, 
architecture, landscape architecture and 
urban design: innovative solutions in 
masterplanning, design guidance and 
development frameworks.

dUaLCHaS BUiLdinG deSiGn
duisdale Beag, Sleat, isle of Skye iV43 8QU
Tel 01471 833300
email info@dualchas.com
Website www.dualchas.com
Contact Lara Hinde

edaW PLC
The Johnson Building, 77 Hatton Garden
London eC1n 8JS
Tel 020 3009 2100
Fax 020 3009 2166
email edaweurope@edaw.co.uk
Contacts Bill Hanway and Jason Prior
ManCHeSTer
express networks Phase 2, 3 George Leigh 
Street, Manchester M4 5dL
Tel 0161 200 1860
Fax 0161 236 3191
edinBUrGH
5 Coates Crescent, edinburgh eH3 7aL
Tel 0131 226 3939
Fax 0131 220 3934
EDAW’s European region is led from London, 
with offices in Manchester and Edinburgh 
providing urban design, planning, 
landscape architecture and economic 
development services. Particular expertise 
in market-driven development frameworks, 
urban regeneration, masterplanning and 
implementation. 

enGLiSH ParTnerSHiPS
Urban design Team, national Consultancy 
Unit, Central Business exchange,  
414-428 Midsummer Boulevard,  
Milton keynes Mk9 ea
Tel 01908 692692
Fax 01908 353605
louisewyman@englishpartnerships.co.uk
Contact Louise Wyman

enTeC Uk LTd
Gables House kenilworth road, Leamington 
Spa, Warwicks CV32 6Jx
Tel 01926 439 000
Fax 01926 439 010
email brann@entecuk.co.uk
Website www.entecuk.co.uk
Contact nick Brant
Masterplanning, urban design, development 
planning and landscape within broad 
based multidisciplinary environmental 
and engineering consultancy. Related 
expertise in project management, 
consultation, transportation, sustainability, 
contaminated land remediation, ecology 
and air and noise quality assessment.

FaBrik
38 a High Street, alton,  
Hampshire GU34 1Bd
Tel 01420 593250
Fax 01420 544243
Contact Johnny rath

FaULknerBroWnS
dobson House, northumbrian Way, newcastle 
upon Tyne ne12 0QW
Tel 0191 268 3007
Fax 0191 268 5227
email info@faulknerbrowns.co.uk
Contact neil Taylor
Architectural design services from inception 
to completion: Stages A–M RIBA plan of 
work. Expertise in transport, urban design, 
masterplanning, commercial and leisure 
projects. Interior and furniture design.  
CDM planning supervisors.

FaULkS Perry CULLey and reCH
Lockington Hall, Lockington, derby de74 
2rH
Tel 01509 672772
Fax 01509 674565
email tim.jackson@fpcr.co.uk
Website www.fpcr.co.uk
Contact Tim Jackson 
Integrated design and environmental 
practice of architects, landscape 
architects, urban designers and ecologists. 
Specialists in masterplanning, urban and 
mixed use regeneration, development 
frameworks, EIAs and public inquiries. 45 
years experience of working extensively 
throughout the UK and overseas.

FraMeWork arCHiTeCTUre and 
UrBan deSiGn
3 Marine Studios, Burton Lane, Burton 
Waters, Lincoln Ln1 2Wn
Tel 01522 535383
Fax 01522 535363
email info@frameworklincoln.co.uk
Contact Gregg Wilson
Architecture and urban design. The 
fundamental approach of the practice is 
characterised by its commitment to the 
broader built environment. Work is born 
out of an interest in the particular dynamic 
of a place and the design opportunities 
presented.

GarSdaLe deSiGn LiMiTed
High Branthwaites, Frostrow, Sedbergh
Cumbria, La10 5Jr
Tel 015396 20875
email info@garsdaledesign.co.uk
Website www.garsdaledesign.co.uk
Contact derrick Hartley
GDL provides masterplanning and urban 
design, architecture and heritage services. 
Our skills have been developed through 25 
years wide ranging experience in the UK and 
Middle East. 

GiLLeSPieS
environment by design
GLaSGoW
21 Carlton Court, Glasgow G5 9JP
Tel 0141 420 8200
Fax 0141 429 8796
email admin.glasgow@gillespies.co.uk
Contact Brian M evans
ManCHeSTer
Tel 0161 928 7715
Fax 0161 927 7680
email jim.gibson@gillespies.co.uk
Contact Jim Gibson
oxFord
Tel 01865 326789
Fax 01865 327070
email admin.oxford@gillespies.co.uk
Contact Paul F Taylor
Urban design, landscape architecture, 
architecture, planning, environmental 
assessment, planning supervisors and 
project management.

GL Hearn PLanninG
20 Soho Square, London W1d 3QW
Tel 020 7851 4900
Fax 020 7851 4910
email david_brown@glhearn.com
Contact david Brown
Masterplans and development briefs for 
new communities and brownfield sites; 
urban design framework studies; fine grain 
studies addressing public realm design 
and improvement. Specialists in retail and 
economic regeneration.

GMW arCHiTeCTS
Po Box 1613, 239 kensington High Street, 
London W8 6SL
Tel 020 7937 8020
Fax 020 7937 5815 
email info@gmwp.co.uk
Website www.gmw-architects.com
Contact Terry Brown
Land development appraisals. Urban 
planning and regeneration strategies. 
Formulation of development and design 
briefs including packaging to suit 
appropriate funding strategies. Masterplan 
design studies. Architecture and design 
management skills relevant to project 
partnering, framework agreements and 
multi-disciplinary teamwork.

GoLdCreST HoMeS PLC
3 Hurlingham Business Park, Sullivan road 
London SW6 3dU
Tel  020 77317111
Fax  020 7381 7782
email  adams@goldcresthomes.co.uk
Contact  alan roake

GVa GriMLey
enterprise House, 55-59 adelaide Street, 
Belfast BT2 8Fe
Tel 028 9072 6027
Fax 028 9072 6061
email duncan.ecob@gvagrimley.co.uk
Contact duncan ecob
also at London and Manchester
Planning, development and urban 
regeneration consultancy with 
multidisciplinary teams of urban designers, 
architects, town planners, graphic 
designers, development surveyors and 
economists. Providing deliverable quality 
design solutions from the strategic regional 
scale to site specific.

HaLCroW GroUP LTd
44 Brook Green, Hammersmith, London 
W6 7By
Tel 020 7603 1618
Fax 020 7603 5783
email shaheeda@halcrow.com
Website www.halcrow.com
Contact asad Shaheed
Award winning urban design consultancy, 
integrating planning, transport and 
environment. Full development cycle 
covering feasibility, concept, design and 
implementation.

HankinSon dUCkeTT aSSoCiaTeS
Landscape Studio, reading road, Lower 
Basildon, reading rG8 9ne
Tel 01491 872185
Fax 01491 874109
email consult@hda-enviro.co.uk
Contacts ian Hankinson/ Moira Hankinson/  
 Brian duckett
An environmental planning consultancy 
with landscape architects, architects and 
ecologists, providing a comprehensive 
approach which adds value through 
innovative solutions. Development 
planning, new settlements, environmental 
assessment, re-use of redundant buildings.

Hok inTernaTionaL LTd
216 oxford Street, London W1C 1dB
Tel 020 7636 2006
Fax 020 7636 1987
email tim.gale@hok.com
Contact Tim Gale
HOK delivers design of the highest quality. 
It is one of Europe’s leading architectural 
practices, offering talented and experienced 
people in a diverse range of building types, 
skills and markets. Tim Gale heads the 
landscape planning and urban design group.

HoLMeS ParTnerSHiP
89 Minerva Street, Glasgow G3 8Le
Tel 0141 204 2080
Fax 0141 204 2082
email glasgow@holmespartnership.com
Contact Harry Phillips
Urban design, planning, renewal, 
development and feasibility studies. 
Sustainability and energy efficiency. 
Commercial, industrial, residential, health 
care, education, leisure, conservation and 
restoration.

HyLand edGar driVer
one Wessex Way, Colden Common, 
Winchester, Hants So21 1WG
Tel 01962 711 600
Fax 01962 713 945
email hed@heduk.com
Website www.heduk.com
Contact John Hyland
Hyland Edgar Driver offers innovative 
problem solving, driven by cost efficiency 
and sustainability, combined with 
imagination and coherent aesthetic of the 
highest quality.

indiGo PLanninG LTd
Swan Court, Worple road, London SW19 4JS
Tel 020 8605 9400
Fax 020 8605 9401
email  info@indigoplanning.com
Website  www.indigoplanning.com
Contact andy king
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xinTeLLiGenT SPaCe
4th Floor Parchment House, 13 northburgh 
Street, London eC1V 0JP
Tel 020 7014 5980
Fax 020 7014 5981
email eduxbury@intelligentspace.com
Website www.intelligentspace.com
Contact elspeth duxbury
Planning analysis and support, pedestrian 
modelling, GIS and specialists in retail and 
urban masterplanning.

JaCoBS 
Tower Bridge Court, 224-226 Tower Bridge 
road, London Se1 2UP
Tel 020 7403 3330
Fax 020 7939 1418
email craig.kiner@jacobs.com
Website www.jacobsbabtie.com
Contacts Craig kiner
Multidisciplinary urban design, 
masterplanning and architecture as part 
of the integrated services of a national 
consultancy. Urban regeneration, town 
centre renewal and public realm, residential 
and mixed–use development.

JMP ConSULTinG 
audrey House, 16-20 ely Place,  
London eC1n 6Sn 
Tel 020 7618 4149 
Fax 020 7430 9049 
email paul.smith@jmp.co.uk
Contact Paul Smith
Leading transport planning and engineering 
consultancy with eleven offices throughout 
the UK. Transport assessments, transport 
modelling, travel plans, highway 
engineering and water and drainage, 
complemented by development, planning 
and urban design skills.

JoHn roSe aSSoCiaTeS
The old Pump House, Middlewood road, 
Poynton, Cheshire Sk12 1SH
Tel 01625 873356
Fax 01625 859459
email admin@johnroseassociates.co.uk
Website www.johnroseassociates.co.uk
Contact John rose
Professional and realistic advice to local 
authorities, developers and corporate and 
private clients. Analyses problems, prepares 
briefs and creates bespoke design solutions, 
which maximise development opportunities, 
and formulates sustainable strategies.

JoHn THoMPSon and ParTnerS
Wren House, 43 Hatton Gardens, London 
eC1n 6eL
Tel 020 7405 1211
Fax 020 7405 1221
email jtplon@jtp.co.uk
Contact John Thompson
Multidisciplinary practice, working 
throughout the UK and Europe, specialising 
in architecture, urban design and 
masterplanning, urban regeneration, new 
settlements and community consultation; 
addressing the problems of physical, 
social and economic regeneration through 
collaborative interdisciplinary community 
based planning.

Jon roWLand UrBan deSiGn
65 Hurst rise road, oxford ox2 9He
Tel 01865 863642
Fax 01865 863502
email jonrowland@jrud.co.uk
Website www.jrud.co.uk
Contact Jon rowland
Urban design, urban regeneration, 
development frameworks, site appraisals, 
town centre studies, design guidance, 
public participation and masterplanning.

keiTH SiMPSon & aSSoCiaTeS Co LTd 
145 Lakeview drive, airside Business Park 
Swords, Co dublin 
Tel 00 353 1 890 4085
Fax 00 353 1 890 4095
email ksa@ksa.ie
Website www.ksa.ie
Contact Geraldine rice 
A dynamic multi-disciplinary built 
environment practice specialising 
in planning, masterplanning, urban 
design, architecture, landscape design, 
conservation and project management. 

keMBer LoUdon WiLLiaMS LTd
ridgers Barn, Bunny Lane, eridge  
near Tunbridge Wells Tn3 9Ha
Tel 01892 750018
Fax 01892 750019
email  juliet.billingham@klw.co.uk
Website www.klw.co.uk
Contact Juliet Billingham

THe LandSCaPe ParTnerSHiP 
Tunnel Wharf, 121 rotherhithe Street
London, Se16 4nF
Tel 020 7252 0002
Fax 020 7237 1003
email tlp@london.tlp.uk.com
Website www.thelandscapepartnership.com
Contact Joanna ede
Four offices undertaking urban design, 
landscape design and environmental 
planning with creative approach to projects 
and emphasis on ‘place-making’.

LandSCaPe ProJeCTS
31 Blackfriars road, Salford,  
Manchester M3 7aQ
Tel 0161 839 8336
Fax 0161 839 7155
email post@landscapeprojects.co.uk
Contact neil Swanson

Land USe ConSULTanTS
43 Chalton Street, London nW1 1Jd
Tel 020 7383 5784
Fax 020 7383 4798
email luc@london.landuse.co.uk
Website www.landuse.co.uk
Contact John Grantham
Urban regeneration, landscape design, 
masterplanning, sustainable development, 
land use planning, EIA, SEA in UK and 
overseas. Offices in London, Glasgow and 
Bristol.

LaTHaMS
St Michael’s, Queen Street, derby de1 3SU
Tel 01332 365777
Fax 01332 290314
email enquiries@lathamarchitects.co.uk
Contact derek Latham/ Jon Phipps
Urban regeneration. The creative reuse of 
land and buildings. Planning, landscape 
and architectural expertise. Town and city 
centres, national parks, conservation areas, 
listed buildings, combining the new with 
the old. Masterplanning, development 
proposals, EIAs.

Lda deSiGn
14-17 Wells Mews, London W1T 3HF
Tel 020 7467 1470
Fax 020 7467 1471
email info@lda-design.co.uk
Contacts John Phillipps 
Multidisciplinary firm covering all aspects 
of masterplanning, urban regeneration, 
public realm design, public art strategies, 
landscape design, ecology, environmental 
impact assessments and community 
involvement.

LeViTT BernSTein aSSoCiaTeS LTd
1 kingsland Passage, London e8 2BB
Tel 020 7275 7676
Fax 020 7275 9348
email post@levittbernstein.co.uk
Website www.levittbernstein.co.uk
Contact Patrick Hammill
Levitt Bernstein are acknowledged leaders 
in the fields of urban renewal, housing and 
buildings for the arts and winners of many 
awards. Services offered include urban 
design, masterplanning, full architectural 
service, lottery grant bid advice, interior 
design, urban renewal consultancy and 
landscape design.

LHC UrBan deSiGn
design Studio, emperor Way, exeter Business 
Park, exeter, devon ex1 3QS
Tel 01392 444334
Fax 01392 445080
email jbaulch@ex.lhc.net
Contact John Baulch
Urban design analysis and frameworks. 
Masterplanning of greenfield and brownfield 
regeneration sites. Home zones: new build 
and retrofit. Visual impact studies.

LiVinGSTon eyre aSSoCiaTeS
35–42 Charlotte road, London eC2a 3PG
Tel 020 7739 1445
Fax 020 7729 2986
email lea@livingstoneyre.co.uk
Contact Laura Stone
Landscape architecture, urban design, public 
housing, health, education, heritage, sports.

LiZ Lake aSSoCiaTeS
William robinson Buildings, Woodfield 
Terrace, Stansted Mountfitchet, essex  
CM24 8aJ
Tel 01279 647044
Fax 01279 813566
email office@lizlake.com
Website www.lizlake.com
Contact Matt Lee
Urban fringe/brownfield sites where 
an holistic approach to urban design, 
landscape, and ecological issues can 
provide robust design solutions.

LLeWeLyn daVieS yeanG
Brook House, 2 Torrington Place, London 
WC1e 7Hn
Tel 020 7637 0181
Fax 020 7637 8740
email s.gray@ldavies.com
Contact Simon Gray
Architecture, planning, urban design, 
development and masterplanning; urban 
regeneration, town centre and conservation 
studies; urban design briefs, landscape and 
public realm strategies.

LoCi
4 Lower ormond Quay, dublin 1
Tel 00 353 1887 4448
Fax 00 353 1872 8383
email info@loci.ie
Website www.loci.ie
Urban design, architecture and planning 
consultancy dedicated to working for 
better places: places with a real sense 
of identity, a better quality of life, 
improved environments and sustainable, 
environmentally friendly qualities.

LoVeJoy
Level Seven, 52 Grosvenor Gardens,  
London SW1W 0aU
Tel  020 7901 9911
Fax  020 7901 9901
email enquiries@lovejoylondon.uk.com
Website www.lovejoy.uk.com
Contacts david Blackwood Murray/  
 Martin kelly
also at Birmingham 0121 329 7976
Land planners specialising in environmental 
planning, urban design and landscape 
architecture in the UK and overseas.

LSi arCHiTeCTS LLP
The old drill Hall, 23 a Cattle Market Street, 
norwich nr1 3dy
Tel  01603 660711
Fax  01603 623213
david.thompson@lsiarchitects.co.uk
Contact  david Thompson
Large scale masterplanning and 
visualisation demonstrated in specific 
sectors such as health, education and 
business, and in detailed proposals for 
new sustainable settlements on brownfield 
sites, such as the 4th millennium village in 
King’s Lynn.

LyonS + SLeeMan + Hoare
nero Brewery, Cricket Green, Hartley 
Wintney, Hook, Hampshire rG27 8Qa
Tel 01252 844144
Fax 01252 844800
email andrewaldridge@lsharch.co.uk
Contact andrew aldridge
Architecture, planning, masterplanning, 
urban design – commercial practice 
covering a broad spectrum of work – 
particularly design of buildings and spaces 
in urban and historic contexts.

MaCCorMaC JaMieSon PriCHard
9 Heneage Street, London e1 5LJ
Tel 020 7377 9262
Fax 020 7247 7854
email mjp@mjparchitects.co.uk
Website www.mjparchitects.co.uk
Contact Liz Pride
Range from major masterplans to small, 
bespoke buildings. Acclaimed contemporary 
buildings designed for historic centres 
of London, Cambridge, Oxford, Bristol 
and Durham. In Dublin, the Ballymun 
Regeneration masterplan won the Irish 
Planning Institute’s Planning Achievement 
Award.

MaCGreGor SMiTH LTd
Christopher Hse, 11–12 High St, Bath Ba1 5aQ
Tel 01225 464690
Fax 01225 429962
email michael@macgregorsmith.co.uk
Website www.macgregorsmith.co.uk
Contact Michael Smith
A broad based landscape/urban design 
practice with considerable experience 
of masterplanning, detail design for 
construction, EIA work and urban regener-
ation studies, with particular emphasis on 
high quality prestige landscape schemes.

MaTrix ParTnerSHiP
40-42 Scrutton Street, London eC2a 4PP
Tel 020 7655 4540
Fax 020 7655 4530
email d.horner@matrixpartnership.co.uk
Website www.matrixpartnership.co.uk
Matrix Partnership provides a fully 
integrated approach to urban design 
combining planning, architecture and 
landscape. Work is focused on masterplans, 
regeneration strategies, development briefs, 
site appraisals, urban capacity studies, 
design guides, building codes and concept 
visualisations.

Max FordHaM LLP
42-43 Gloucester Crescent, London nW1 7Pe
Tel 020 7267 5161
Fax 020 7482 0329
email a.ritchie@maxfordham.com
Contact adam ritchie
Award-winning, multidisciplinary 
consulting engineers specialising 
in sustainable urban design, site 
masterplanning, renewable energy, water 
and waste infrastructure studies, modelling, 
building services.
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The Mill House, kings acre, Coggeshall, essex 
Co6 1nn
Tel 01376 562828
Fax 01376 563109
email cad@mda-arch.demon.co.uk
Contact Melville dunbar
Architecture, urban design, planning, 
masterplanning, new towns, new neighb-
ourhoods, neighbourhood centres, urban 
regeneration, conservation studies, design 
guides, townscape studies, design briefs.

MeTroPoLiTan WorkSHoP
14-16 Cowcross Street, Farringdon  
London eC1M 6dG
Te 020 7566 0450
Fax 020 7566 0460
email info@metwork.co.uk
Website www.metwork.co.uk
Contacts david Prichard/ neil deely
Metropolitan Workshop has experience 
in urban design, land use planning, 
regeneration and architecture in the UK, 
Eire and Norway. Recent projects include 
Ballymun Dublin, Durham Millennium 
Quarter, Adamstown District Centre Dublin, 
Bjørvika Waterfront Oslo.

MeTroPoLiS PLanninG and deSiGn
30 Underwood Street, London n1 7JQ 
Tel 020 7324 2662 
Fax 020 7324 2663 
email info@metropolispd.com
Website www.metropolispd.com
Contact Greg Cooper
Metropolitan urban design solutions 
drawn from a multi-disciplinary studio of 
urban designers, architects, planners, and 
heritage architects. Full range of projects 
undertaken for public and private sector 
clients.

MoUCHeL ParkMan SerViCeS LTd
209 - 215 Blackfriars road, London Se1 8nL
Tel 020 7803 2600
Fax 020 7803 2601
email david.orr@mouchelparkman.org.uk
Contact david orr 
Integrated urban design, transport 
and engineering consultancy providing 
services in changing the urban landscape 
in a positive manner, creating places for 
sustainable living.

MUrray o’Laoire arCHiTeCTS
Fumbally Court, Fumbally Lane, dublin 8
Tel 00 353 1 453 7300
Fax 00 353 1 453 4062
email mail@dublin.murrayolaoire.com
Website www.murrayolaoire.com 
Contact Sean o’Laoire
TRANSFORM is Murray O’Laoire Architects’ 
urban design and planning unit. This multi-
disciplinary unit synthesises planning, 
urban design, architecture and graphic 
design to produce innovative solutions 
in comprehensive masterplanning, urban 
regeneration, strategic planning and 
sustainable development.

MWa ParTnerSHiP LTd
Parkway Studios, Belmont Business Park,
232-240 Belmont road, Belfast BT4 2aW
Tel 028 9076 8827
Fax 028 9076 8400
email post@mwapartnership.co.uk
Contact John eggleston
The planning and design of the external 
environment from feasibility stage through 
to detail design, implementation and future 
management.

naTHanieL LiCHFieLd & ParTnerS LTd
14 regent’s Wharf, all Saints Street, London 
n1 9rL
Tel 020 7837 4477
Fax 020 7837 2277
email nthompson@lichfields.co.uk
Website www.nlpplanning.com
also at newcastle upon Tyne and Cardiff
Contact nick Thompson
Independent planning consultancy: 
analytical and creative. Urban design, 
masterplanning, heritage/conservation, 
visual appraisal, regeneration, daylight/
sunlight assessments, public realm 
strategies

naTionaL BUiLdinG aGenCy 
Hatherton, richard avenue South, 
Milltown dublin 6
Tel 00 353 1497 9654
Fax 00 353 1497 2540
email eryan@nba.ie 
Website www.nba.ie
Contact eoghan ryan  
A multi-disciplinary practice specialising 
in architecture, planning, urban design, 
urban renewal, engineering and quantity 
surveying. Strategic planning, town centre 
regeneration, urban design frameworks, 
masterplanning urban extensions, village 
planning and design, design guidance and 
design briefs. 

neW MaSTerPLanninG LiMiTed
2nd Floor, 107 Bournemouth road, 
Poole, dorset BH14 9Hr
Tel 01202 742228
email office@newmasterplanning.com 
Website www.newmasterplanning.com  
Contact andy Ward
NEW Masterplanning has expertise 
in urban design, architecture, town 
planning, economic planning, community 
engagement and landscape architecture. 
Our skills combine strategic planning with 
detailed implementation, design flair with 
economic rigour, independent thinking with 
a partnership approach.

nJBa arCHiTeCTS & UrBan 
deSiGnerS
4 Molesworth Place, dublin 2
Tel 00 353 1 678 8068
Fax 00 353 1 678 8066
email njbarchitects@eircom.net
Website homepage.eircom.net/~njbrady1
Contact noel J Brady
Integrated landscapes, urban design, town 
centres and squares, strategic design and 
planning.

PaUL daViS & ParTnerS
Mozart Terrace, 178 ebury Street
London, SW1W 8UP
Tel 020 7730 1178
Fax 0845 280 5071
email p.roos@pauldavisandpartners.com
Website www.pauldavisandpartners.com
Contact Pedro roos
New Urbanist approach establishing a 
capital framework with a subsequent 
incremental approach. Bridging the divide 
between urban design and architecture. 

PeGaSUS
6-20 Spitalgate Lane, Cirencester, GL7 2de
Tel 0128 564 1717
Fax 0128 588 5115
email mike.carr@ppg-llp.co.uk
Website www.ppg-llp.co.uk
Contact Mike Carr
Masterplanning, design codes, sustainable 
design, development briefs, development 
frameworks, expert witness, community 
involvement, sustainability appraisal. 
Offices also at Birmingham, Bristol and 
Cambridge.

PHiLiP CaVe aSSoCiaTeS
5 dryden Street, London WC2e 9nW
Tel 020 7829 8340
Fax 020 7240 5800
email principal@philipcave.com
Website www.philipcave.com
Contact Philip Cave
Design-led practice with innovative yet 
practical solutions to environmental 
opportunities in urban regeneration, town 
centre projects, urban parks, community 
art, public participation. Large-scale 
site/masterplanning through to small scale 
detailed design, from studies to constructed 
projects. Specialist expertise in landscape 
architecture.

PLaniT edC LTd
david House, Cecil road, Hale Wa15 9Pa
Tel  0161 928 9281
Fax  0161 928 9284
email  mail@planitedC.com
Contact  Peter Swift

Pod UrBan deSiGn LTd
99 Galgate,Barnard Castle,
Co durham dL12 8eS
Tel 01833 695706 
Fax 01833 695708 
email andydolby@podurbandesign.co.uk
Website www.podurbandesign.co.uk 
Contact andy dolby
Masterplanning, site appraisal and 
architectural design. Innovative approach 
to development frameworks, urban 
regeneration, design codes, briefs and 
design and access statements. Townscape 
and visual appraisal, characterisation work 
and public realm enhancement.

PoLLard THoMaS edWardS 
arCHiTeCTS
diespeker Wharf 38, Graham Street,  
London n1 8Jx
Tel 020 7336 7777
Fax 020 7336 0770
email robin.saha–choudhury@ptea.co.uk
Website www.ptea.co.uk
Contact robin Saha–Choudhury
LiVerPooL
Unit S204, Second Floor, Merchants Court, 
derby Square, Liverpool L2 1TS
Tel 0151 703 2220
Fax 0151 703 2229
email roo.humpherson@ptea.co.uk
Contact roo Humpherson
Masterplanners, urban designers, developers, 
architects, listed building and conservation 
area designers; specialising in inner city 
mixed-use high density regeneration.

PoWeLL doBSon UrBaniSTS
Charterhouse, Links Business Park
St Mellons, Cardiff CF3 0LT
Tel 029 2079 9699 
Fax 029 2079 1212 
e-mail james.brown@powelldobson.com
Website www.powelldobsonurbanists.com
Contact James Brown
Masterplanning, design frameworks, 
design codes, town centre strategies, 
housing renewal, architecture, planning 
consultancy, public consultation, public 
realm design. A commitment to people, 
places, sustainability, design and delivery. 
Offices in Swansea and London.

PrinGLe Brandon
10 Bonhill Street, London eC2a 4QJ
Tel 020 7466 1000
Fax 020 7466 1050
email post@pringle-brandon.co.uk
Contact alison anslow
Offices, hotels, workplace design.

ProJeCT CenTre LTd
Saffron Court, 14b St Cross Street, London 
eC1n 8xa
Tel 020 7421 8222
Fax 020 7421 8199
email info@projectcentre.co.uk
Website www.projectcentre.co.uk
Contact Peter Piet
Multi-disciplinary consultancy providing 
quality services including landscape 
architecture, urban design, urban 
regeneration, street lighting design, 
planning supervision, traffic and 
transportation, parking, highway design, 
traffic signal design and road safety audits.

PrP arCHiTeCTS
Ferry Works, Summer road, Thames ditton, 
Surrey kT7 0QJP
Tel 020 7653 1200
Fax 020 7653 1201
email lon.prp@prparchitects.co.uk
Contact Barry Munday
Multi-disciplinary practice of architects, 
planners, urban designers and landscape 
architects, specialising in housing, urban 
regeneration, health, special needs, 
education and leisure projects.

QUarTeT deSiGn
The exchange, Lillingstone dayrell, Bucks 
Mk18 5aP
Tel 01280 860500
Fax 01280 860468
email quartet@qdl.co.uk
Contact david newman
Landscape architects, architects and 
urban designers with wide experience of 
masterplanning, hard landscape projects in 
urban areas and achieving environmental 
sustainability objectives.

QuBe
Building 7, Michael young Centre, Purbeck 
road, Cambridge CB2 2QL
Tel  01223 271 850
Fax  01223 271 851
email  enquiries@qube.org.uk
Contacts  andy Thompson/Jon Burgess
Integrated urban design, planning 
and conservation practice specialising 
in developing site specific design 
solutions related to urban design and 
masterplanning; site development briefs; 
public realm design; historic building 
and environments as well as conservation 
appraisals and management plans for 
buildings, spaces and places; community 
consultation.

randaLL THorP
Canada House, 3 Chepstow Street, 
Manchester M1 5FW
Tel 0161 228 7721
Fax 0161 236 9839
email mail@randallthorp.co.uk
Contact Pauline randall
Masterplanning for new developments 
and settlements, infrastructure design 
for new developments and urban renewal, 
design guides and design briefing, public 
participation and public inquiries.

randoM GreenWay arCHiTeCTS
Soper Hall, Harestone Valley road
Caterham Surrey Cr3 6Hy
Tel 01883 346 441
Fax 01883 346 936
rg@randomgreenwayarchitects.co.uk
Contact r Greenway
Architecture, planning and urban design. 
New build, regeneration, refurbishment and 
restoration.

redroW UrBan deSiGn CenTre 
redrow House, 6 Waterside Way, 
The Lakes , northampton nn4 7xd
Tel 01604 601115 
email irina.merryweather@redrow.co.uk
Contact: irina Merryweather
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Bridge House, 181 Queen Victoria Street, 
London eC4V 4dd
Tel 020 7329 6622
Fax 020 7329 6633
email r.coleman@citydesigner.com
Contact Lewis eldridge
Advice on written assessment of 
architectural quality, urban design, 
and conservation, historic buildings 
and townscape. Negotiation with and 
production of supporting documents for the 
local and national bodies involved in these 
fields, including environmental statements, 
listed buildings/area consent applications.

riCHard reid & aSSoCiaTeS
Whitely Farm, ide Hill, Sevenoaks,  
kent Tn14 6BS
Tel 01732 741417
Fax 01732 740569
email richardreid@btconnect.com
Contact richard reid

roGer eVanS aSSoCiaTeS
59–63 High Street, kidlington, oxford  
ox5 2dn
Tel 01865 377 030
Fax 01865 377 050
email design@rogerevans.com
Website www.rogerevans.com
Contact roger evans
A specialist urban design practice 
providing services throughout the UK and 
abroad. Expertise in urban regeneration, 
quarter frameworks and design briefs, 
town centre strategies, movement in 
towns, masterplanning and development 
economics. 

rPS
at London, Birmingham, Bristol, Swindon, 
oxford, durham
Tel  0800 587 9939
email  rpspte@rpsplc.co.uk
Website  www.rpsplc.co.uk
Part of the RPS Group providing a wide 
range of urban design services including 
masterplanning and development 
frameworks, design guides and statements, 
regeneration strategies, detailed 
architectural design and implementation, 
and environmental planning throughout 
the UK.

rUMMey deSiGn aSSoCiaTeS
South Park Studios, South Park, Sevenoaks 
kent Tn13 1an
Tel 01732 743753
Contact robert rummey
Masterplanning, urban design, landscape 
architecture, architecture, environmental 
consultancy, public consultation and 
communication. Award-winning design 
through a multidisciplinary, integrated 
approach. Responsible place-making 
that considers social, environmental and 
economic issues.

SaViLLS (L&P) LiMiTed
Bridewell Gate,9 Bridewell Place,
London eC4V 6aW
Tel 020 7353 0202
Fax 020 7353 1818
email bvanbruggen@savills.com
Website www.savills.com
Contact Ben van Bruggen, director
SoUTHaMPTon
Brunswick House,Brunswick Place,
Southampton So15 2aP
Tel 02380 713900
Fax 02380 713901
email crichards@savills.com
Contact Colin richards, director
offices throughout the World
Savills Urban Design creates value from 
places and places of value. Masterplanning, 
urban design, design coding, urban design 
advice, planning, commercial guidance, 
landscape architecture, town centre 
assessment.

SaUnderS ParTnerSHiP
Studio Four, 37 Broadwater road, Welwyn 
Garden City, Herts aL7 3ax
Tel 01707 385 300
Fax 01707 385 303 
martin.williams@sandersarchitects.com
Contact Martin Williams

SCaPe deSiGn aSSoCiaTeS
36-42 new inn yard, Shoreditch 
London eC2a 3ey 
Tel 0207 729 7989 
Fax 0207 739 6869 
email info@scapeda.co.uk
Website www.scapeda.co.uk
Contact Phil Jaffa
London based Landscape Architecture 
Practice specialising in the design of 
high-end commercial, hospitality, urban 
design and private residential projects 
internationally.

SCoTT BroWnriGG LTd 
St Catherines Court, 46-48 Portsmouth 
road, Guildford GU2 4dU
Tel 01483 568686
Fax 01483 575 830
email L.deda@scottbrownrigg.com
Website www.scottbrownrigg.com 
Contact Luan deda
Providing an integrated service of 
architecture, urban design, planning, 
masterplanning, involved in several mixed-
use schemes regenerating inner city and 
brownfied sites.

SCoTT WiLSon
3-4 Foxcombe Court, Wyndyke Furlong, 
abingdon, oxon ox14 1dZ
Tel 01235 468700
Fax 01235 468701/2
email paj.valley@scottwilson.com
Website www.scottwilson.com
Contacts Paj Valley/ ken Jores
also at Birmingham, Leeds, London, 
Manchester, Plymouth
Urban design, planning, landscape, 
economic and architectural design 
expertise supported by comprehensive 
multidisciplinary skills in project 
management, tourism, public consultation, 
transportation, environmental and wide-
ranging engineering skills.

SHaFFrey aSSoCiaTeS 
29 Lower ormond Quay, dublin 1  
Tel 00 353 1872 5602
Fax 00 353 1872 5614
email studio@shaffrey.ie
Contact Gráinne Shaffrey 
Urban conservation and design, with a 
particular commitment to the
regeneration of historic urban centres, small 
towns and villages, including
integration of new development and urban 
extensions.

SHeiLS FLynn LTd
Bank House High Street, docking, kings Lynn 
Pe31 8nH
Tel 01485 518304
Fax 01485 518303
email uk@sheilsflynn.com
Contact eoghan Sheils
Creative urban design taken from 
conception to implementation. Award 
winning town centre regeneration schemes, 
urban strategies and design guidance. 
Specialists in community consultation and 
team facilitation.

SHePHeard ePSTein HUnTer
Phoenix yard, 65 king’s Cross road,  
London WC1x 9LW
Tel 020 7841 7500
Fax 020 7841 7575
email stevenpidwell@seh.co.uk
Contact Steven Pidwill
SEH is a user-friendly, award-winning 
architects firm, known for the quality 
of its work in regeneration, education, 
housing, masterplanning, mixed-use and 
healthcare projects. An established practice 
of sensitive and thoughtful designers, SEH 
delivers demanding projects through a 
depth of experience and training in project
management, CDM roles and a range of 
support services. 

SHePPard roBSon
77 Parkway, Camden Town, London nW1 7PU
Tel 020 7504 1700
Fax 020 7504 1701
email nick.spall@sheppardrobson.com
Website www.sheppardrobson.com
Contact nick Spall
ManCHeSTer
113-115 Portland St, Manchester M1 6dW
Contact  Phil doyle
Planners, urban designers and architects. 
Strategic planning, urban regeneration, 
development planning, town centre 
renewal, public realm planning, new 
settlement planning, tourism development. 
Associated offices across USA.

SMeeden ForeMan ParTnerSHiP
8 east Parade, Harrogate HG1 JLT
Tel 01423 520 222
Fax 01423 565 515
email trevor@smeeden.foreman.co.uk
Contact  Trevor Foreman
Ecology, landscape architecture and 
urban design. Environmental assessment, 
detailed design, contract packages and site 
supervision.

SMiTH SCoTT MULLan aSSoCiaTeS
378 Leith Walk, edinburgh eH7 4PF
Tel 0131 555 1414
Fax 0131 555 1448
e.mullan@smith-scott-mullan.co.uk
Contact eugene Mullan
Architects and urban designers dedicated 
to producing high quality design solutions 
for our clients. Particular experience of 
working with communities in the analysis, 
design and improvement of their urban 
environment.

SoLTyS: BreWSTer ConSULTinG
87 Glebe Street, Penarth, Vale of Glamorgan 
CF64 1eF
Tel 029 2040 8476
Fax 029 2040 8482
email enquiry@soltysbrewster.co.uk
Website www.soltysbrewster.co.uk
Contact Simon Brewster
Assessment, design, planning in UK and 
Ireland. Expertise includes urban design, 
masterplans, design strategies, visual 
impact, environmental assessment, 
regeneration of urban space, landscape 
design and project management. Award 
winning design and innovation.

SoM
Skidmore owings & Merrill inc.
1 oliver’s yard, London eC1y 1HH
Tel 020 7798 1000
Fax 020 7798 1100
email somlondon@som.com
Website www.som.com
Contact roger kallman
also at Chicago, new york, Washington, San 
Francisco, La, Hong kong
International multi-disciplinary 
practice. Masterplanning, landscape 
architecture, civil engineering and urban 
design. Urban regeneration schemes, 
business park masterplans, university 
campus, transportation planning. 
Associated services: environmental 
impact assessments, design guidelines, 
infrastructure strategies.

SPaCe SynTax LiMiTed
4 Huguenot Place, Heneage Street,  
London e1 5Ln
Tel 020 7422 7600
Fax 020 7422 7601
email t.stonor@spacesyntax.com
Contact Tim Stonor
Spatial masterplanning and research-
based design; movement, connectivity, 
integration, regeneration, safety and 
interaction. Strategic design and option 
appraisal to detailed design and in-use 
audits.

SPaWForTH aSSoCiaTeS
Junction 41 Business Court, east ardsley, 
Leeds WF3 2aB
Tel 01924 873873
Fax 01924 870777
email info@spawforth.co.uk
Website www.spawforth.co.uk
Contact adrian Spawforth
Urbanism with planners and architects 
specialising in masterplanning; community 
engagement (including workshops, 
exhibitions, theme groups and town teams); 
visioning; development frameworks.

STUarT TUrner aSSoCiaTeS
12 Ledbury, Great Linford, Milton keynes 
Mk14 5dS
Tel 01908 678672
Fax 01908 678715
email st@studiost.demon.co.uk
Website www.studiost.demon.co.uk
Contact Stuart Turner
Architecture, urban design and 
environmental planning, the design of new 
settlements, urban regeneration and site 
development studies for commercial and 
housing uses.

SUrFaCe inCLUSiVe deSiGn  
reSearCH CenTre
School of Construction & Property 
Management, University of Salford M5 4WT
Tel 0161 295 5279
Fax 0161 295 5011
email r.newton@salford.ac.uk
Website www.inclusive-design.it
Contact rita newton

TayLor yoUnG UrBan deSiGn
Chadsworth House, Wilmslow road, 
Handforth, Cheshire Sk9 3HP
Tel 01625 542200
Fax 01625 542250
email stephengleave@tayloryoung.co.uk
Contact Stephen Gleave 
LiVerPooL
Tel  0151 702 6500
Urban design, planning and development. 
Public and private sectors. Town studies, 
housing, commercial, distribution, health 
and transportation are current projects. 
Specialist in urban design training.

TeP
Genesis Centre, Birchwood Science Park, 
Warrington, Cheshire Wa3 7BH
Tel 01925 844 004
Fax 01925 844 002
email tep@tep.uk.com
Website www.tep.uk.com
Contact david Scott
Multi-disciplinary consultancy in 
environmental planning and regeneration 
masterplanning, landscape and urban 
design, ecology, urban forestry, 
arboriculture, land stewardship, community 
consultation and graphics.
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everdene House, deansleigh road, 
Bournemouth BH7 7dU
Tel 01202 421142
Fax 01202 430055
email maildesk@torltd.co.uk
Website www.torltd.co.uk
Contact richard Summers
Town planning, masterplanning, 
urban design, architecture, landscape 
architecture, environmental consultancy, 
graphic design. Urban regeneration, town 
centre studies, new settlements and 
complex urban design problems.

Terra FirMa ConSULTanCy
Cedar Court, 5 College road 
Petersfield GU31 4ae
Tel  01730 262040
Fax  01730 262050
email  contact@terrafirmaconsultancy.com
Contact  Lionel Fanshawe
Independent landscape architectural 
practice with considerable urban design 
experience at all scales from EIA to project 
delivery throughout UK and overseas. 2004 
LGN Street Design Award winners for best 
home zones and runners up in waterside 
category for recently completed projects in 
Portsmouth and Paddington.

Terry FarreLL and ParTnerS
7 Hatton Street, London nW8 8PL
Tel 020 7258 3433
Fax 020 7723 7059
email tfarrell@terryfarrell.co.uk
Website www.terryfarrell.com
Contact drew nelles
Architectural, urban design, planning 
and masterplanning services. New 
buildings, refurbishment, conference/
exhibition centres, art galleries, museums, 
studios, theatres and visitor attractions, 
offices, retail, housing, industry, railway 
infrastructure and development.

TeTLoW kinG GroUP
Lone Barn Studios, Stanbridge Lane, romsey, 
Hants So51 0He
Tel 01794 517333
Fax 01794 515517
email mail@tetlowking.co.uk
Contact Melvyn king
Multi disciplinary practice incorporating 
urban design, architecture, town planning 
and landscape. Specialising in urban 
design strategies in masterplanning and 
development frameworks for both new 
development areas and urban regeneration.

TiBBaLdS PLanninG & UrBan 
deSiGn
19 Maltings Place, 169 Tower Bridge road, 
London Se1 3JB
Tel 020 7089 2121
Fax 020 7089 2120
email  mail@tibbalds.co.uk
Website  www.tibbalds.co.uk
Contact  andrew karski
A multi disciplinary urban design and 
planning practice, with a team of 
architects, planners, urban designers, 
landscape designers and tourism 
specialists. Expertise in masterplanning 
and urban design, sustainable 
regeneration, development frameworks 
and design guidance, design advice, town 
planning and consultation.

TreVor BridGe aSSoCiaTeS
7–9 St Michael’s Square, ashton-under-Lyne, 
Lancs oL6 6LF
Tel 0161 308 3765
Fax 0161 343 3513
email info@tbridgea.co.uk
Contact Trevor Bridge 
Landscape architecture, urban design, 
environmental planning, ecology, 
expert witness. Landscape for housing, 
industry, urban renewal, environmental 
improvement, visual impact assessment, 
masterplanning and implementation.

TUrLey aSSoCiaTeS
25 Savile row, London W1S 2eS
Tel 020 7851 4010
Fax 020 7851 4020
email mlowndes@turleyassociates.co.uk
Website www.turleyassociates.co.uk
Contact Michael Lowndes
Creating successful places and sustainable 
communities nationwide, through the 
creative integration of urban design, 
masterplanning, heritage and development 
planning.

TWeed nUTTaLL WarBUrTon
Chapel House, City road, Chester CH1 3ae
Tel 01244 310388
Fax 01244 325643
email entasis@tnw-architecture.co.uk
Website www.tnw-architecture.co.uk
Contact John Tweed
Architecture and urban design, 
masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Design guidance and support 
for rural village appraisals. Visual impact 
assessments and design solutions within 
delicate conservation environments.

UrBan deSiGn FUTUreS
97c West Bow, edinburgh eH1 2JP
Tel 0131 226 4505
Fax 0131 226 4515
email info@urbandesignfutures.co.uk
Website www.urbandesignfutures.co.uk
Contact Selby richardson
Innovative urban design, planning 
and landscape practice specialising in 
masterplanning, new settlements, urban 
regeneration, town and village studies, 
public space design, environmental 
improvements, design guidelines, 
community involvement, landscape design 
and management.

UrBan GraPHiCS
regent House 5-7 Melbourne Street,  
Bedford Mk42 9ax
Tel: 01234 353870
email info@urban-graphics.co.uk
Website www.urban-graphics.co.uk
Contact Bally Meeda
Creative designers and cartographers 
specialising in graphic design and
illustration for urban design, planning and 
transport. We undertake a range of projects 
from desktop publishing reports to
exhibition and web design.

UrBan iniTiaTiVeS
1 Fitzroy Square, London W1T 5He
Tel 020 7380 4545
Fax 020 7380 4546
email k.campbell@urbaninitiatives.co.uk
Website www.urbaninitiatives.co.uk
Contact kelvin Campbell
Urban design, transportation, regeneration, 
development planning.

UrBan innoVaTionS
1st Floor, Wellington Buildings, 2 Wellington 
Street, Belfast BT16HT
Tel 028 9043 5060 
Fax 028 9032 1980
email ui@urbaninnovations.co.uk
Contacts Tony Stevens/ agnes Brown
The partnership provides not only feasibility 
studies and assists in site assembly for 
complex projects but also full architectural 
services for major projects. The breadth 
of service includes keen commercial 
awareness, which is essential to achieving 
creative solutions and for balancing design 
quality with market requirements.

UrBan PraCTiTionerS
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 2223
Fax 020 7253 2227
anthonyrifkin@urbanpractitioners.co.uk
Contact antony rifkin
Specialist competition winning urban 
regeneration practice combining economic 
and urban design skills. Projects include 
West Ealing Neighbourhood Regeneration 
Strategy, Plymouth East End Renewal 
Masterplan, Walthamstow Urban Design 
Strategy.

UrBan SPLaSH 
Timber Wharf, 16-22 Worsley Street, 
Castlefield, Manchester M15 4Ld
Tel  0161 839 2999
Fax  0161 839 8999
email live@urbansplash.co.uk
Contacts Jonathan Falkingham/ Bill  
 Maynard
Property development and investment. 
Project management, implementation and 
construction. Architecture, interior design 
and graphic design. Multi-disciplinary urban 
regeneration specialists concentrating on 
brownfield regeneration projects.

UrBed (UrBan and eConoMiC 
deVeLoPMenT GroUP)
ManCHeSTer
10 Little Lever Street, Manchester M1 1Hr
Tel 0161 200 5500
email urbed@urbed.co.uk
Website www.urbed.co.uk
Contact david rudlin
London
26 Gray’s inn road, London WC1x 8Hr
Tel 020 7436 8050
Urban design and guidance, 
masterplanning, sustainability, 
consultation and capacity building, 
housing, town centres and urban 
regeneration.

VinCenT and GorBinG LTd
Sterling Court, norton road, Stevenage, 
Hertfordshire SG1 2Jy
Tel 01438 316331
Fax 01438 722035
urban.designers@vincent-gorbing.co.uk
Website www.vincent-gorbing.co.uk
Contact richard Lewis
Multi-disciplinary practice offering 
architecture, town planning and urban 
design services for private and public 
sector clients. Masterplanning, design 
statements, character assessments, 
development briefs, residential layouts and 
urban capacity exercises.

W a FairHUrST & ParTnerS
1 arngrove Court, Barrack road
newcastle upon Tyne ne4 6dB
Tel 0191 221 0505
Fax 0191 221 0949
email mileswalker@fairhurst.co.uk
Contact Miles Walker

WeST & ParTnerS
isambard House, 60 Weston Street,  
London Se1 3QJ
Tel 020 7403 1726
Fax 020 7403 6279
email wp@westandpartners.com
Contact Michael West
Masterplanning for achievable development 
within (and sometimes beyond) the 
creative interpretation of socio-economic, 
physical and political urban parameters: 
retail, leisure, commercial, residential, 
listed buildings, expert witness evidence, 
statutory development plan advice.

WeSTWaddy: adP 
The Malthouse, 60 east St.Helen Street, 
abingdon, oxfordshire ox14 5eB
Tel 01235 523139
Fax 01235 521662
email enquiries@westwaddy-adp.co.uk
Website westwaddy-adp.co.uk
Contact Philip Waddy
Experienced and multi-disciplinary team 
of urban designers, architects and town 
planners offering a full range of urban 
design services.

WHiTe ConSULTanTS
18–19 Park Place, Cardiff CF10 3dQ
Tel 029 2064 0971
Fax 029 2064 0973
sw@whiteconsultants.prestel.co.uk
Contact Simon White
A qualified urban design practice offering 
a holistic approach to urban regeneration, 
design guidance, public realm and open 
space strategies and town centre studies for 
the public, private and community sectors.

WHiTeLaW TUrkinGTon LandSCaPe 
arCHiTeCTS
33 Stannary Street, London Se11 4aa 
Tel 020 7820 0388
Fax 020 7587 3839
email post@wtlondon.com
Contact Lindsey Whitelaw
Award winning, design-led practice 
specialising in urban regeneration, 
streetscape design, public space, 
high quality residential and corporate 
landscapes. Facilitators in public 
participation and community action 
planning events.

WHiTe yoUnG Green PLanninG
21 Park Place, Cardiff CF10 3dQ
Tel 029 2072 9000
Fax 029 2039 5965
email glewis@wyg.com
Contact Gordon Lewis
also at London, newcastle, Manchester, 
Leeds, Bristol and Southampton
Urban design, town planning, economic 
development, architecture and landscape 
architecture for public and private sector 
clients. Regeneration and development 
strategies, public realm studies, economic 
development planning, masterplanning 
for urban, rural and brownfield land 
redevelopment.

WiLLie MiLLer UrBan deSiGn & 
PLanninG
20 Victoria Crescent road, Glasgow G12 9dd
Tel 0141 339 5228
Fax 0141 357 4642
email mail@williemiller.com
Contact Willie Miller
Conceptual, strategic and development work 
in urban design, masterplanning, urban 
regeneration, environmental strategies, 
design and development briefs, townscape 
audits and public realm studies.

yeLLoW Book LTd
1 Hill Street, edinburgh eH2 3JP
Tel 0131 225 5757
email  john.lord@yellowbookltd.com
Contact  John Lord

CorPoraTe index

ST GeorGe norTH London LTd
81 High Street, Potters Bar,  
Hertfordshire en6 5aS
Tel 01707 664000
Fax 01707 660006
Contact Stephen Wood
London’s leading residential developer.
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edUCaTion index

BirMinGHaM CiTy UniVerSiTy
School of architecture, Birmingham  
institute of art & design
Corporation St , Birmingham B4 7 dx
Tel 0121 331 5110
Fax 0121 331 7814
email joe.holyoak@uce.ac.uk
Contact Joe Holyoak
MA Urban Design. This new course enhances 
the creative and practical skills needed to 
deal with the diverse activities of urban 
design. Modes of attendance are flexible: 
full-time, part-time or individual modules 
as CPD short courses. The course attracts 
students from a wide range of backgrounds.

CardiFF UniVerSiTy
School of City & regional Planning, Welsh 
School of architecture, Glamorgan Building 
king edward V11 avenue, Cardiff CF10 3Wa
Tel 029 2087 6293
Fax 029 2087 4845
email biddulphMJ@cardiff.ac.uk
Contact Mike Biddulph
One year full-time and two year part-time 
MA in Urban Design. Further information:
www.cardiff.ac.uk/cplan/ma_urbandesign

edinBUrGH CoLLeGe oF arT/HerioT 
WaTT UniVerSiTy SCHooL oF 
arCHiTeCTUre 
Lauriston Place, edinburgh eH3 9dF
Tel 0131 221 6175/6072
Fax 0131 221 6154/6006
Contact Leslie Forsyth
Diploma in Architecture and Urban Design, 
nine months full-time. Diploma in Urban 
Design, nine months full time or 21 months 
part-time. MSc in Urban Design, 12 months 
full-time or 36 months parttime. MPhil and 
PhD, by research full and part-time on and 
off-campus.

LeedS MeTroPoLiTan UniVerSiTy 
The Leeds School of architecture, Landscape 
and design, Hepworth House, Claypit Lane, 
Leeds LS2 8ae
Tel 0113 283 2600 ext. 29092
email aldenquiries@leedsmet.ac.uk
Website www.leedsmet.ac.uk/courses/la
Contact edwin knighton
Master of Arts in Urban Design consists of 
one year full time or two years part time 
or individual programme of study. Shorter 
programmes lead to Post Graduate Diploma/
Certificate. Project based course focussing 
on the creation of sustainable environments 
through interdisciplinary design.

London SoUTH Bank UniVerSiTy
Faculty of arts and Human Sciences, 
103 Borough road, London Se1 0aa
Tel  020 7815 7353
Fax  020 7815 5799
Contact dr Bob Jarvis
MA Urban Design (one year full time/two 
years part time) or PG Cert Planning 
based course including units on place and 
performance, sustainable cities as well as 
project based work and EU study visit. Part 
of RTPI accredited programme.

oxFord BrookeS UniVerSiTy
Joint Centre for Urban design, Headington, 
oxford ox3 0BP
Tel 01865 483403
Fax 01865 483298
Contact Georgia Butina-Watson/  
 alan reeve
Diploma in Urban Design, six months full 
time or 18 months part time. MA one year 
full-time or two years part-time.

UniVerSiTy CoLLeGe London
development Planning Unit, The Bartlett,  
9 endsleigh Gardens, London WC1H 0ed
Tel 020 7388 7581
Fax 020 7387 4541
Contact Babar Mumtaz
MSc in Building and Urban Design in 
Development. Innovative, participatory 
and responsive design in development and 
upgrading of urban areas through socially 
and culturally acceptable, economically 
viable and environmentally sustainable 
interventions.

UniVerSiTy oF GreenWiCH
School of architecture and Landscape, 
oakfield Lane, dartford da1 2SZ
Tel 020 8316 9100
Fax 020 8316 9105
Contact richard Hayward
MA in Urban Design for postgraduate 
architecture and landscape students, full 
time and part time with credit accumulation 
transfer system.

UniVerSiTy oF neWCaSTLe UPon 
Tyne
department of architecture, Claremont 
Tower, University of newcastle, newcastle 
upon Tyne ne1 7rU
Tel 0191 222 7802
Fax 0191 222 8811
Contact Tim Townshend
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture and 
Dept of Town and Country Planning. Full 
time or part time, integrating knowledge 
and skills from town planning, architecture, 
landscape.

UniVerSiTy oF STraTHCLyde
dept of architecture and Building Science,
Urban design Studies Unit,
131 rottenrow, Glasgow G4 0nG
Tel 0141 548 4219
Fax 0141 552 3997
Contact Wolfgang Sonne
The Postgraduate Course in Urban Design is 
offered in CPD,Diploma and MSc modes. The 
course is design centred and includes input 
from a variety of related disciplines.

UniVerSiTy oF THe WeST oF 
enGLand, BriSToL
Faculty of the Built environment, Frenchay 
Campus, Coldharbour Lane, Bristol BS16 1Qy
Tel 0117 328 3508
Fax 0117 976 3895
Contact Lee Stickells
MA/Postgraduate Diploma course in Urban 
Design. Part time two days per fortnight for 
two years, or individual programme of study. 
Project-based course addressing urban 
design issues, abilities and environments.

UniVerSiTy oF WeSTMinSTer
35 Marylebone road, London nW1 5LS
Tel 020 7911 5000 x3106
Fax 020 7911 5171
Contact Marion roberts
MA or Diploma Course in Urban Design for 
postgraduate architects, town planners, 
landscape architects and related disciplines. 
One year full time or two years part time.

Our understanding of what creates local distinctiveness has been 
greatly enriched by the work and publications of the organisation 
Common Ground. As urban designers, we think of local distinctiveness 
mainly in terms of the topography and character of the landscape, 
and the patterns, typologies and materials of built form upon it. 
But Common Ground goes way beyond that, and documents and 
celebrates differences between local cakes, and the varieties of apples 
traditionally grown in the district, as ways of defining what makes one 
place different from another.
 The principle of local distinctiveness defined by what we grow and 
what we eat was also celebrated by the Food Heroes TV programmes 
of Rick Stein. These visited mainly rural districts and small towns, 
and it seems it is more difficult for distinctiveness to thrive in bigger 
urban areas. There is little food grown in the city, and citizens have 
mostly lost touch with the origins of their food. The growth of farmers’ 
markets is a significant and encouraging exception to this.
 The supermarket businesses too are making moves towards 
localism, albeit in small ways yet. Asda has regionalised its 
distribution points, where food from local growers is collected, and 
Waitrose is making efforts to source locally where it can, within 30 
miles of the shop. These moves though are not motivated so much by 
a desire for local distinctiveness, more by economy and quality - the 
political and consumer pressures to reduce food miles and to increase 
freshness.
 I was at a wonderful event recently which sought to suggest how 
our urban food might contribute more to local identity. It was a dinner 
organised in Birmingham by MADE, the West Midlands architecture 
centre, for the regional design review panel and guests. Called Edible 
Eastside, it took place in a disused factory in the industrial area 
of Deritend which is part of the Eastside regeneration area. The 
interior was dressed up and lit for the occasion, and looked surreally 
reminiscent of the set of The Cook, the Thief, His Wife & Her Lover.
 The event was described as ‘a culinary appreciation of a place, 
with a menu inspired by the rich fauna and food heritage of Eastside’. 
Digbeth and Deritend have a long history of food production, including 
perhaps most famously Bird’s Custard, which together with rosehips 
gathered from the canal banks made a lovely Crème Brulée. Also from 
the bio-diverse Grand Union Canal were nettles, chickweed, spearmint, 
blackberries, mugwort, wild garlic, and birch, all combined beautifully 
into a menu specially devised by a local chef-patron, cooking in a 
corner of the factory. The other famous past local product, Ty-Phoo 
Tea, perhaps surprisingly did not appear.
 I am sure that not everything we ate and drank was sourced 
locally. The embankments of the Euston line are not yet planted with 
vines, and we have no local herd to produce cheese (though cattle 
used to arrive here by train to be slaughtered for the Smithfield 
market). But Edible Eastside was an innovative and imaginative 
attempt to connect food to the process of urban place-making, and 
having been to the first I shall be disappointed if there are not more.

Joe Holyoak

BUILDINGS AND FOOD
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