
  

Increasingly urban designers are 
moving away from their drawing boards. 
Progressive and informed clients and 
local authorities are using urban design 
expertise in a variety of ways, for 
guidance, advice and opinion. The role 
of the urban design expert is to impart 
knowledge and experience as informed 
opinion without giving personal taste or 
preferences. 
 In design, fact and opinion are often 
taken as the same thing and are difficult 
to separate. Knowing the difference is 
the key role of the expert and this should 
apply to an urban designer as much as 
any other professional.
 While good clients and good local 
authorities, are commissioning urban 
designers to realise the value of their 
projects or to communicate often 

complex ideas in a simple way, some 
others don’t seek such advice, instead 
relying on generic design policies such 
as scale, height, mass and bulk without 
reference to places or to people. This 
leads to a sense that urban design can 
be broken down into self-contained parts 
and so is measurable; buildings are ‘too 
tall’ because they are taller than their 
neighbours. Because they have a greater 
mass or bulk, they are deemed ‘out of 
scale with the character of the area’. But 
is being different somehow wrong?
 As urban design matures as a 
discipline - something related to, but 
different from architecture, planning or 
landscape architecture - there will be 
more calls for experts in the field who 
will promote the cause of urban design 
through our legalistic planning process.

 At a public inquiry the role of an 
urban designer as an expert witness 
(and a professional) is crucial. Being 
tested against well worn planning policy 
that is often, wrongly, thought of as 
unquestionable, is vital in promoting 
good design through the planning 
system. Design policy is nearly always 
regarded as far more subjective than 
planning policy. Using expertise to 
separate design fact from design opinion 
is vital to the success of places and 
to the progression of urban design in 
general. It seems to me that status 
as a professional urban designer will 
only enhance the role of expert and so 
progress the cause of urban design.

Ben van Bruggen

The Udg’s Chairman’s View

A three-part exhibition on the life of 
Robert Moses is currently showing in 
New York. In the accompanying book, 
Robert Moses and the Modern City: the 
transformation of New York, Robert 
Fishman tells the story of the battle for 
Washington Square in the 1950s. On one 
side, the most notable protagonist was 
Robert Moses, the Baron Haussmann 
of New York. ‘Cities are created by and 
for traffic’ was his motto. Those on the 
winning side, on the other hand, included 
William ‘Holly’ Whyte, Margaret Mead 
and a local mother by the name of Jane 
Jacobs (pictured above). 

 The campaigners believed that 
Moses’ obsession with building urban 
infrastructure was having a disastrous 
effect on the city’s neighbourhoods. Their 
victory helped to give birth to the new 
understanding of how cities work that was 
set out in Jacobs’ great 1961 book The 
Death and Life of Great American Cities. 
That same passion found expression 20 
years later in the founding (in London in 
1978) of the Urban Design Group.
 In its early years the UDG was 
the urban design movement. Its 
members were passionate about putting 
placemaking on political and professional 
agendas. They succeeded completely. 
So what are UDG members and activists 
passionate about today? There may not 
be a contemporary Robert Moses to pit 
ourselves against, but there’s plenty 
to inspire passion. The gap between 
how committed everyone says they are 
to urban design and what is actually 
delivered; the question of how urban 
design fits into the planning process; 
the role of professional designers in a 
landscape of dysfunctional professions; 
and the challenge of getting placemaking 
taken seriously in built environment 
education and training. The UDG’s dream 

is that one day everyone who makes or 
influences decisions about development 
will understand how the principles of 
urban design can be the basis of making 
successful places.
 Who will set standards for urban 
design practitioners? Who will define 
what professionals, politicians or design 
champions should know and how they 
can learn it? Who will provide a rallying 
point for the urban design movement? 
Those are potential roles for the UDG, and 
the disastrously placeless development 
we see being built every day inspires us 
to take them on. 
 The UDG’s current radical plans to 
introduce a mechanism for recognising 
professional practitioners in urban design 
(see www.udg.org.uk/?section_id=20) 
are just the start. But passion is nothing 
without organisation, which is why we 
are currently completely overhauling the 
UDG’s administration. The aim is to give 
members a better service and provide a 
springboard to the UDG’s new direction 
as a membership organisation. If, like us, 
you think that the urban design movement 
is needed more than ever, join in.  

Rob Cowan

The Udg’s director Writes

Udg UPdATE
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WEdnEsdAy 11Th JUly
 URBAn dEsign gRoUP AnnUAl gEnERAl mEETing 2007
 ToWARds ThE 2012 olymPiCs And BEyond 

2012 will be a significant date for London and in particular the communities 
of the Lower Lees Valley. The development strategies that are coming forward 
must be able to successfully accommodate the intensity of use of this major 
sporting and leave a lasting and sustainable legacy that will contribute to 
the regeneration of this deprived area. What are the challenges before the 
development teams ?. 

ThURsdAy 20Th sEPTEmBER
 URBAn dEsign WEEk 

As part of the range of Urban Design Week the Urban Design Group will host 
an evening of ‘Conversations on Urban Design’,exploring what practitioners 
believe to be the challenges for urban design in the future. 

WEdnEsdAy 17Th oCToBER
The design challenges and opportunities for affordable housing
Further details in October’s Journal 

WEdnEsdAy 14Th noVEmBER
 kEVin lynCh mEmoRiAl lECTURE

Further details in October’s Journal

URBAn dEsign gRoUP AnnUAl ConfEREnCE in EdinBURgh
 fRidAy, 28Th sEPTEmBER 2007 (onE-dAy ConfEREnCE)
 sATURdAy, 29Th sEPTEmBER (Walking Tours in Edinburgh and glasgow)
 URBAn dEsign And ThE ART of mAsTERPlAnning

Masterplanning can provide a robust framework for developing an area in 
changing times. But too many masterplans turn out not to be worth the 
(glossy, lavishly illustrated) paper they are printed on. The UDG’s annual 
conference focuses on how to commission, prepare and use masterplans to 
make a real difference. 
Venue: The Merchants’ Hall in Edinburgh’s New Town
Details and booking: Devon DeCelles, tel: 0131 558 1854, admin@udg.org.uk 

Udg sTUdy VisiT To hAmBURg & lUBECk
 21sT – 24Th sEPTEmBER 2007

Hamburg is the latest port city to redevelop its docks and create a new 
district, Hafen City. Though this huge project covering 155 hectares will not 
be completed until 2025, there is enough on the ground to get an idea of what 
it will be like.. In addition the Hanseatic city of Hamburg beautifully situated 
on the Alster offers interesting examples of business district renewal and of 
garden suburb.An hour away is the world heritage city of Lübeck, a beautifully 
restored medieval city. The study visit will cover both cities and include a 
guided tour of Hafen City.
The price per person will be approximately £360 including flights and 
accommodation (b&b) in a double room for members of the UDG. Single room 
supplement is £100. Booking early will ensure that we can get reasonable 
fares. Please contact udsl@udg.org.uk for booking form
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PRinTing Nuffield Press

Milan in northern Italy and Grenoble in south-western 

France are both prosperous regional capitals with long 

histories and strong identities. They attract investment 

and have high level research centres; they compete 

for these with a number of other European cities, 

including Britain’s own core cities – the subject of this 

issue’s topic - to which in some ways they resemble. 

There are also major differences in the way they deal 

with their urban problems.

 Grenoble has realised that the city could not cope 

with a continuous increase in car movement. Its 

strong leadership decided to invest massively in an excellent and well integrated public transport system. 

Their third tram line is now operational and further extensions are planned. Together with the creation of 

the transport network, streets have been redesigned to make them more pedestrian friendly and parking 

restrictions have been introduced. All this is paid from the public purse, most of it by the local authorities of 

the conurbation. The result is a dense city with a pleasant, highly accessible and well cared for public realm.

 Milan has had a different and less successful approach. Although its public transport network is both 

intensive and extensive – three metro lines, trams, buses and trolleybuses cover the whole of the urban area 

– it does not attempt to restrict car usage except through congestion. Only parts of the historic city centre 

are pedestrianised or have shared surfaces. Parking on footpaths is ubiquitous and streets are often clogged 

with cars. Several new grand regeneration schemes are public-private partnerships which are unlikely to 

improve the public realm. In a country with such a great tradition of civic pride, this is a disappointment. 

Population satisfaction is low and the relatively weak city leaders are trying to find ways to sell their ‘brand’.

 There are lessons to be learnt from these two cities that can help reflect on our own core cities. The mere 

fact that an organisation has been created to promote their enhancement is to be welcomed and indicates 

that there was something lacking before. The Task Force’s report promoting Urban Renaissance hinted at 

precisely what its title says and at last England’s cities are becoming places to be proud of. To succeed 

their city fathers and mothers need to invest in a public realm of quality, think of the pedestrian and create 

environments where people will be happy to dwell. Urban design can help them achieve this.

sEBAsTiAn loEW

URBAN RENAISSANCE
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delivering Climate Change
ThE gAllERy, london 23 mAy 2007   

‘Living on the Planet as if we intended 
to stay’ was the subtitle of the UDG 
event chaired by Lucy Pedler who set 
up the Green Register seven years ago. 
Lucy introduced Dr Sue Roaf who gave 
us ‘build it in, don’t bolt it on’ as a 
reminder to develop a sustainability 
strategy at the outset rather than 
sticking something on at the last minute 
to achieve a better rating. Sue has been 
a sustainability champion since she built 
her Eco house in Oxford in 95 and is the 
author of several volumes with this title 
as well as being an Oxford Councillor 
promoting the Oxford Solar Initiative 
with a target of 10% of Oxford houses 
having solar systems by 2010. 
 Before getting down to specifics 
she gave an Al Gore type view of doom. 
Global warming presentations have 
become the latest form of infotainment 
that I’m becoming addicted to. Who 
can resist these salutary sermons of 
impending damnation, like an updated 
Dante’s Inferno, only with flashier 
graphics and an end date. Do we 
need reminding again that melting 
Greenland’s icecap will add 6m to sea 
levels and drown most of our capital 

cities? The more immediate impact 
of hotter summers however is really 
something for us to tackle now. Poorly 
insulated and ventilated buildings can 
literally be death traps as proved in 
the heat wave of July 2003 when the 
canicule claimed many lives in France. 
Roaf’s work on the impact that modern 
glass buildings have in aggravating 
the heat island effect of cities needs 
to be studied seriously by architects, 
especially those big names erecting 
more glass towers. Heat retained in the 
building fabric and streets makes cities 
10 degrees hotter than the countryside 
but reflections off south and west facing 
glass facades exacerbate this effect. 
Non reflective facades and tree shaded 
streets help but architects need to purge 
themselves of this obsession with sexy 
glazed facades or cities could become 
intolerable.
 The third speaker Philip Dibsdale 
from English Partnerships gave a 
succinct review of the Heart of East 
Greenwich zero carbon project on the 
3ha site of East Greenwich Hospital. EP 
set a tough brief for a competitive bid 
that was won by developer First Base 

with a celebrity team of MAKE architects, 
Arup engineers and Lovejoys landscape. 
The small but vociferous audience then 
discussed how to restructure the existing 
urban environment that will still make 
up 60% of buildings by the end of the 
century and hoped that the exemplary 
pilot projects shown can become 
mainstream when the Government’s zero 
carbon target comes into force in 2016. 
The key message that I took away from a 
lively evening was how urban designers 
must educate themselves to make cities 
liveable during the hotter summers that 
will become the norm and encourage 
climate aware architecture, street and 
block design.

malcolm moor

Rob Cowan presented his views about 
urban design in an amusing and well 
illustrated way using his background 
work on By Design, the UDG publication 
Urban Design Guidance, The Dictionary 
of Urbanism and cartoons in Planning 
magazine to provide a wide array of 
images and philosophy.
 He examined the history of the site 
of Merton Abbey adjacent to the River 
Wandle and close to Colliers Wood tube 
station. The area had been developed 
in four sections including retail sheds 
and parking, a retail park, a Savacentre 
and an area of smaller developments, 
all constructed over the past twenty 
years. There were many faults with 
the developments: lack of context, no 
recognition of a historic site, no creation 
of spaces for people rather than cars, 
inappropriate materials, no connection 
between the different sites. How 
different it could have been using the 
right urban design principles!
 He examined the appropriate 
masterplanning process and how 
communities might be involved. By way 
of highlighting his points he stated as 

a fact that ‘63... or was it 74 per cent 
of masterplans are completely useless’ 
and ‘only 1% of community participation 
schemes are models of their kind’. He 
illustrated the result of using design 
codes as practised on sites in Poundbury, 
Greenwich and New Hall, which could 
be a useful part of the masterplanning 
process.
 Design statements – the subject of 
a forthcoming UDG publication - came 
under criticism for often being a back 
to front process - create the design 
and then find the argument, rather 
than the design being built up from 
an examination of the situation. Rob 
did provide seven pointers to good 
practice on design statements even 
though he felt ‘no one ever reads design 
statements’.
 In the following discussion the 
government’s term Design and Access 
Statements was questioned - since 
access has a different meaning when 
seen in terms of an individual building 
compared with a complete area of 
a city. Experience on the ground 
suggests that design statements 

often fail to understand the context 
or offer little rationale about how a 
design solution was reached. Another 
subject of discussion was the shelf life 
of Masterplans or frameworks, which 
should last longer than just an individual 
developer or development; unfortunately 
political change can often affect what 
happens. 
 In thanking Rob for his presentation 
Alan Stones expressed the view that he 
had given us ‘a healthy dose of cynicism 
which could lead us to common sense 
and good sound principles’. 

John Billingham

design in the Planning Process
ThE gAllERy, london 21 mARCh 2007

Cartoon by Rob Cowan
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Well, the sands have ‘shifted’ with 
respect to seaside towns since the 
previous Turning the Tide conference 
in 2005, with a few nearly completed 
examples of regeneration projects 
and many in the pipeline. One issue 
that permeated this conference, held 
logically on Littlehampton’s seafront, 
was whether iconic buildings helped the 
regeneration process.
 John Sorrell, from CABE, wanted the 
passion of big city projects brought to the 
seaside and Fred Grey took us back to the 
19th century to see how designers used 
the exotic to attract the punters. The De 
La Warr Pavilion, Bexhill was one of the 
nearly completed examples (will it ever 
be actually finished ?) and Mark Cannata 
from John McAslan took us through this 
16-year project. Its original concept was 
of an ocean liner stranded on the beach 
but now the restoration/development was 
extending the arts related activities.

 Anyone not familiar with the 
numerous attractions of Brighton was 
duly informed by David Marks from Marks 
Barfield as part of his presentation 
on the Brighton Eye 360 Project. Its 
impressive (iconic ?) 180m high, but 
only 4m wide column with a donut-like 
viewing capsule, slowly rises to the top 
giving amazing views. From then on 
the scale dramatically reduced. Thomas 
Hertherwick’s design for Littlehampton’s 
East Beach cafe came out of distinctly 
pragmatic considerations of security, a 
sewage pipe to the rear and a toy train 
to the front. The result is a long low, 
but still iconic building in rusted (not 
Corten) steel, facetted by the security 
shutters along the front. The conception 
of the project was unique: Jane Wood, a 
local resident, saw an opportunity and 
commissioned the designer. And from 
there to a bench? Je Ahn and Maria 
Smith presented a concept for a bench 

made from ceramic bars that would 
weave around objects on Littlehampton’s 
sea front.
 Cheeky Wayne Hemmingway gave 
his usual excellent talk – funny on the 
surface but with very lucid observations 
underneath. Photos of him as a child in 
Morecombe led to the idea of creating 
beaches in cities with the example, 
of course, of Paris Plage but also one 
close to Dam Square in Amsterdam, and 
another in Copenhagen. And a novel 
idea from Japan of low rent small shop 
units for specialists items, only open 
around weekends, as a way of getting 
young people involved in seaside 
towns. 
 An iconic building that never got 
off the ground was the prize winning 
Turner gallery on Margate breakwater, 
although the publicity, latterly mostly 
bad, has at least put Margate on the 
map. Now, Chipperfileld’s are designing 
Turner Contemporary on terra firma next 
to the harbour and Victoria Jessen-Pike 
talked through some of the concepts. 
Paul Kalkhoven from Fosters presented 
their masterplan for a 7ha seafront site 
in Folkestone and Marcus Lee from Flac 
Architects a massive project for Urban 
Splash in Morecombe with apartment 
blocks radiating out to capture a view 
of the sea. So back to icons: Caroline 
Lwin wanted distinctive rather that 
iconic architecture and the Chair, Peter 
Murray saw good in icons as catalysts 
for change. At any scale they must be 
part of the process to shift the sand.

Philip Cave

shifting sands – The Role of good design in seaside Regeneration
Windmill ThEATRE, liTTlEhAmPTon  26 mARCh 2007

This exhibition cum conference has 
grown enormously over the years and is 
now a major event which takes place in 
Earls Court in combination with other 
related exhibitions (futurebild, regenex 
and ecobuild). It brings together a wide 
spectrum of professionals,practitioners 
and suppliers of the built environment. 
A number of organisations that relate to 
or are members of the UDG, consultants 
such as Buchanan and Gillespies, 
associations such as rudi, the Landscape 
Institute or the TCPA, were promoting 
themselves at a stand.
 Probably one of the most interesting 
parts of the event was the series of 
lectures and seminars that were taking 

place for the three days reaching a 
wider audience than other similar 
conferences. Your correspondent 
only managed to attend a fraction of 
these, four successive lectures under 
the general title of Revitalising the 
Urban Environment by Professor James 
Woudhuysen of De Montfort University, 
CABE’s Chief Executive Richard Simmons, 
Kelvin Cambell from Urban Initiatives 
and the recently appointed head of 
Design for London, Peter Bishop. The 
first speaker, who was also chairing the 
session delivered a fairly provocative 
and unorthodox paper which seem to 
imply that design had been elevated to 
too high a level and that practitioners of 

regeneration were barking up the wrong 
tree. Place as product was a concept 
that he attacked. Richard Simmons 
had the difficult task of following him 
and bravely attempted to rebut him 
while not denying the complexity of 
the issues. Peter Bishop promised an 
ambitious programme for Design for 
London without giving too many details 
away but validated his credibility by 
mentioning some of the schemes he had 
been involved whilst in Camden. Kelvin 
Campbell’s talk was in part based on his 
and Rob Cowan’s Re-urbanism text (see 
UD 85 and 86) which was undoubtedly 
new for a good part of the audience. His 
was the most memorable sentence of 

Cityscape
27 fEBRUARy-1 mARCh 2007, EARls CoURT 2, london
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Latest in the series of evening lectures 
hosted by the Urban Design Department 
at UCE Birmingham was given by David 
Ubaka, Head of Urban Environment in 
the newly formed Design for London. 
Trained as an architect but frustrated 
by the lack of vision David Ubake took a 
design position in Transport for London 
(TfL) in 2002. Over the next 5 years as 
Design Champion he built and headed an 
Urban Environment Team, which created 
a culture change within TfL. Recently 
his successful team has been made part 
of Design for London. His portfolio of 
responsibilities now encompasses the 
whole Greater London Authority family. 
His challenge is to work proactively with 
the 33 boroughs to deliver a coherent 
world city fit for the future.
 At TfL, he found that many areas 
of public transport were failing or 
inadequately provided for (eg. Brixton 
and Peckham were in rail terms 
effectively cut off). After exhaustive 
studies, often on foot himself, the 
common factor was found to be 
engineering solutions taking precedence 
over human needs. 
 The five major influences he sees 
on urban realm delivery are, in no 
particular hierarchy: politics, funding, 
physical geography, local people, 
history. If transport is the bones, urban 
design is the ‘glue of a working city, 
making the best working compromise 
for all stakeholders within the urban 
ecosystem’.
 Within his vision of London as one 
organism, all party politics are left at 

the door in order to secure a successful 
implementation of his remit. This is 
to ensure the smooth running of all 
transport systems in the capital: river, 
cabs, coaches, underground, anything 
that moves, especially people! Across the 
nation council officers and politicians 
need training in the art of defending 
their policies robustly against the 
schemes of developers, who while not 
inherently evil, need to understand that 
all value is not quantified by instant 
financial returns.
 David feels that many of the 
transport problems in London (and 
indeed Birmingham) are a legacy of 
1950s/60s planners and very powerful 
road lobby’s obsession with the motor 
car. This is being addressed initially in 
London by some notable schemes.
 The semi-pedestrianisation of 
Trafalgar Square was a radical solution, 
unthinkable a few years ago but now 
proven effective with the space restored 
for people to safely enjoy. At Roseberry 
Place, Dalston Junction in East London, 
a radical scheme including the creation 
of a new urban court above a new East 
London Railway Line on a track bed 
derelict for 50 years, will revitalise a 
long neglected area.
 David is responsible for the 
integration of transport for the 2012 
Olympics. The games themselves will 
only last six weeks and the cost is 
rising steadily. While cost is important, 
the longer vision is 200+ years into 
the future, which will represent the 
permanent legacy of the Olympics. David 

asks ‘what price tag would you put on 
such a legacy?’
 Instrumental in the success of all 
this is the backing of the Mayor, Ken 
Livingstone, who David describes as a 
visionary, and of architectural advisor 
to the Mayor, Lord Rodgers. As a team 
Design for London intend to ‘make 
spaces to allow the city to breathe’, 
whilst addressing the predicted large 
increases in population and jobs 
between now and 2016, with no further 
incursion into surrounding green belt 
areas, using compact city principles. This 
is a massive undertaking which without 
someone of David Ubaka’s undoubted 
tenacity, clarity of vision and people 
centric approach could never be realised. 

Callum ives

david Ubaka UCE Birmingham lecture 
26 APRil 2007

the morning: ‘The two most dangerous 
words in the English language are health 
and safety’. This quote should be cast 
in stone somewhere around Trafalgar 
Square.
 The programmes for the seminars 
and for the rest of the conference 
were varied and interesting dealing 
inter alia with the greening of cities, 
density and the public realm. The coffee 
breaks provided good opportunities for 
networking. Numerous members of the 
urban design family were there in their 
professional capacity. Cityscape seems 
an event that the Urban Design Group 
cannot afford to miss. It should consider 
having a more tangible presence in 
future years.

sebastian loew
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An intergovernmental organisation 
like the Organisation for Economic 
Cooperation and Development (OECD) 
has to respond to geo-political changes, 
such as the demise of the Soviet Union 
and the trend towards globalisation. 
Labelled as the ‘club of the rich’, the 
OECD started with twenty members in 
1961, inviting ten more to join and 
cooperating on projects with outsiders 
worldwide. It stands for open market 
economy, democratic pluralism and 
respect of human rights, but economic 
growth permeates all its activities. 
 Co-sponsoring the international 
conference on policies for globalising 
cities with the mayor of Madrid and the 
Club of Madrid is no exception. However, 
responding to shifts in vertical power 
relations between the nation state, 
the regions and cities, and horizontal 
shifts in the relation with fast growing 
emerging economies may require a slight 
departure from this stance. The 2006 
OECD forum on balancing globalisation 
recognised the predominant part of urban 
economies. Assertive mayors and advisors 
to Ministers perceive the 21st century 
as the century of cities. They demand 
recognition of cities as drivers of the 
globalising economy with countrywide 
benefits. Faced with immigration 
pressure, failing infrastructure but also 
a concentration of human, material and 
cultural resources, cities lack finance, 
fiscal control and appropriate governance 
to meet their new challenges. Polarising 
effects of globalisation and immigration 
occur in space and place where cities 
have to manage social and environmental 
dimensions of sustainability with 
the support of business and the local 
population. 
 The stakes of retaining power at the 
top echelons of international politics 
are high. Cities and capitals play an 
increasingly crucial part in this process. 
Allegiances are of the essence, a point 
vividly illustrated by this conference. 
The mayor of Madrid rallied his fellow 
mayors to support him in his bid for 
greater recognition of the contribution 
of cities to economic development and 
social wellbeing. Representing Nation 
States the OECD had to concede a due 
place to cities in inter-governmental 
politics, while the Club of Madrid made 
a case for developing countries. The 
overarching aim though was that the 
show must go on. 
 This explains the nature of the 
conference. Cyber managed from a 

distance, without a list of participants, 
the audience was almost incidental. 
What mattered were the institutional 
objectives. The mayor of Madrid obtained 
the new OECD urban observatory and by 
offering to host the next city conference 
the mayor of Milan institutionalised this 
new OECD venture. The show is going on. 
 Where does this leave the role of 
cities? A dialogue between international 
institutions, national governments and 
local authorities on cities as important 
assets of socio-economic development 
in the globalising era is good news for 
urbanists. It means that macro-economic 
considerations are being mapped into 
space and place. Spatial attributes, 
including the built environment and the 
public realm are recognised as important 
factors of successful competitive 
economic growth. 
 Star studded experts presented 
urban policy characteristics relevant to 
economic development. Interestingly, 
most of them stressed the importance 
of social cohesion and human 
empowerment in the globalising 
urban development process. Eminent 
personalities and discussants selected 
among government legislators, 
executives and corporate business 
leaders responded. Conspicuously 
representatives of civil society were not 
invited to the table. 
 Using the example of Amsterdam, 
Alan Harding illustrated issues 
related to the governance of urban 
archipelagos: how governance would 
mediate across the hierarchy of city 
regions, metropolises, municipalities 
and neighbourhoods; which spatial 
planning would be appropriate at what 
scale; how spatial urban policies could 
connect to multicultural governance, 
decentralisation of power and public 
participation.
 Will Hutton was invited to elaborate 
on how soft policy instruments such as 
skills, leadership, distinctiveness and 
collaboration can be incorporated into 
urban policies. Saskia Sassen showed 
how soft policy instruments which take 
into account history and specificity 
of place tend to be most successful in 
fostering urban knowledge economies 
and embed them in an urban, regional 
and national synergy of economic 
development strategies. Discussing the 
resurgent city, Allen Scott argued the 
case for institutional innovation of cities 
to manage the effects of globalisation 
of which they form the locational 

bulwarks, an interconnected mosaic of 
a new regionalism, a localised system 
of daily work life interactions within a 
wider global network of relationships. 
In particular, existing institutional 
fragmentation had to be overcome 
to handle the qualitative shifts and 
imbalances in the internal form and 
function of cities due to globalisation. 
 Conversely, Peter Hall elaborated 
on hard policy instruments for urban 
development, focusing on transportation 
networks and other infrastructure 
issues These were also touched upon 
in the special debate on cities and 
climate change. Hall evoked five policy 
areas (communication, investment, 
quality, implementation capacity, and 
interdependence between economic 
and spatial policies) to attract and 
retain human capital, key to urban 
competitiveness. 
 John Friedman construed new forms 
of city-region, city and neighbourhood 
governance and their relation with 
national and supranational economic 
and spatial policies. The legitimacy 
of urban policy depends on ecological 
sustainability, social cohesion and 
democratic governance. He denounced 
the futility of two-dimensional master 
planning in the light of increasing 
uncertainly, greater private sector 
involvement and governance based on 
flexibility and participation. He proposed 
spatial planning in real time and 
interaction with urban policies through 
transactions with all stakeholders. 
 Patrick Le Gales attempted to 
converge the findings of the conference 
about policy options for cities. With 
his UK example, he illustrated the 
drastic polarising effects of neo-liberal 
adaptation to globalisation on cities 
and urban living. Clearly new common 
ground had to be found for vertical 
cooperation and power sharing. The 
conference concluded that dialogue and 
experimentation had to continue based 
on an extensive database and fresh 
expert knowledge. 
 Significantly, in two days of 
discussions on cities not a single picture 
was presented. Space and place remained 
abstract notions and time has come 
for designers to step in and make their 
contribution to show that ‘real time’ 
space and place matter for the success 
of cities in a cosmopolitan knowledge 
society. 

Judith Ryser

What Policies for globalising Cities? Rethinking the Urban Policy Agenda
oECd inTERnATionAl ConfEREnCE, mAdRid 29-30 mARCh 2007
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When you think about it, it’s very 
peculiar that street design has been 
ignored for so long. Although mostly 
viewed as the spaces between buildings, 
or the links between places, streets form 
the bulk of the public realm. Streets 
serve as statements of our collective 
values and culture. Their quality 
determines whether people walk or drive, 
and whether people feel they belong to 
a community. Good street design can 
underpin successful local regeneration, 
setting the standard for the quality 
of the local environment that people 
should expect.
 CABE’s national housing audit found 
that four out of five schemes built in the 
past five years fail in terms of design, 
usually through lacking a sense of place, 
poor quality of layout and parking, or 
paucity of public space design. Our wider 
research and work on projects across the 
country tells us time and again that the 
most sought after thing in our towns, 
cities and neighbourhoods are well 
used, well loved places. We want places 
that allow us to mix or to stand apart, 
where we feel safe to let our children 
play and learn, that face the future with 
confidence. As tourists and shoppers 
we seek them out and choose to spend 
our leisure time and money in them. As 
residents we are acutely aware of the 
impact that they have on our quality 
of life. We believe that streets have a 
crucial role to play in creating these 
kinds of places.
 Sadly the past 60 years are littered 
with examples where these desires have 
not been met. Neglected open spaces, 
Radburn layouts with segregated routes, 
and single issue responses to perceived 
risks, have all had their impact on the 
nature of the places that we live, work 
and play in. In part the problem comes 
from reflecting too closely the needs 
of one function above all others. It 
arises from outdated work practices 
that artificially pit one discipline 
against another to nobody’s benefit. 
At CABE we believe it’s time to start 
designing and managing these spaces 
for multiple purposes and that a wide 
range of professionals and organisations 
will contribute to the development 
of strategies for achieving successful 
multifunctional streets. 
 Over the next few months, CABE will 
be focusing on the role of good street 
design in helping to deliver flourishing 
cities, towns and neighbourhoods. We 
will be making a series of reports and 
resources available that shine light on 

a range of issues, from the process of 
delivering design and implementation, to 
the economic benefits of well designed 
streets, to the effect that our current 
obsession with risk has on the quality of 
public spaces.
 A renaissance in street design is 
underway. What we like to think of as 
the ‘slow street movement’ has begun, 
placing quality and enjoyment at the 
heart of public spaces. One important 
forerunner of this renaissance is the 
detailed guidance for planners and 
engineers, the Manual for Streets, 
published by the Departments for 
Transport, and Communities and Local 
Government in partnership with CABE. 
The manual recognises that streets are 
multifunctional spaces and should be 
designed accordingly. It acknowledges 
that streets have a significant role to 
play in the developing and reinforcing 
the character of places. It recognises 
that driver behaviour is influenced 
as much by the design of the place in 
three dimensions as by signage, and 
geometries of the plan. While the manual 
has been written for residential and 
lightly trafficked streets, there is no 
reason why its principles should not be 
applied to high streets, secondary retail 
streets and streets connecting residential 
areas.
 CABE has commissioned Ben 
Hamilton Baillie Associates to create a 
series of case studies. They exemplify 
latest thinking in innovative street 
design and examine the process behind 
the delivery of successful multifunctional 
streets. The findings are interesting. 
Most reflect a clear leadership role 
played by individual politicians or senior 
officers, but less predictable perhaps 
is the way in which schemes which 
challenge conventions, and require 
unusual working relationships, boost the 
confidence of professionals and local 
authorities.
 The process of change needs 
sensitive public relations and project 
management. Embarking on streetscape 
works is inevitably disruptive, and the 
rewards need to be clear. It is not only 
the noise, dirt and inconvenience: 
familiar landmarks and points of 
reference are changed and this matters 
especially to blind and partially sighted 
people. The best streets seem simple 
and effortless though in practice they 
respond to the infinite complexity of 
public life, promoting the interaction 
of people with different priorities, 
different circumstances and different 

expectations. This will never be easy 
and our research identified widespread 
confusion about risk, liability and the 
role of processes such as safety auditing.
 Almost all of the case studies 
illustrate the benefits from the careful 
selection of a limited palette of high 
quality paving materials and street 
furniture. The importance attached 
to visual simplicity has important 
implications for established practices 
especially within traffic engineering. 
However, materials alone will not deliver 
successful streets. Construction skills, 
management and maintenance are each 
critical elements too. Achieving the 
standards and quality of construction 
seen in European streets is a challenge 
because of the skills shortage and 
organisational differences in Britain. We 
have no equivalent of the straßenbauer 
or professional street builder. 
 Good urban design is not only about 
how places look. It is about creating 
great places and spaces that work for 
the whole community and ensure that 
everyone can feel accommodated, 
especially the young and the elderly and 
people with disabilities. As street design 
moves from a mono to multifunctional 
paradigm, the best designers are 
searching for a kind of serendipity, 
intrigue and uncertainty. This demands 
fresh thinking and it means using risk as 
part of the creative process. 

louise duggan, streets Adviser, CABE 
CABE’s 10 new street case studies are available 
at www.cabe.org.uk

streets matter

Above Grainger 
Town, Newcastle, 
photograph by 
Stephen McClaren
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That is what is meant by a city as 
a sacred place. It is a sacred place 
because it introduces us to a higher 
version of ourselves. 
Without that aspiration, it is foolish 
for us to live in cities.1

   Pier Giorgio Di Cicco

Spring has sprung in London, and I 
am having a hard time staying in the 
office during this glorious weather, even 
though I’ve got far too much to do. My 
mind starts to wonder and I can picture 
myself walking along the south Bank of 
the Thames…
 Blue skies above me, tourists taking 
pictures and children laughing in the 
background. I sit on a bench just to 
admire the skyline on the opposite side 
of the river and I can only try to guess 
all the changes that London has been 
through in the last few centuries. 

 I get on my feet while I’m eating 
sweet caramelised peanuts determined 
to go to the book’s market and get 
lost for a good hour just pretending 
to look for something really special 
when a captive melody gets to my ears. 
The music leads me forward down the 
waterfront, after the chain restaurants 
and the big museums, where an 
ambitious jazz trio is playing in front 
of a small group of surprised people. 
Clap, Clap…I throw some change in the 
musician’s hat on the ground and then 
with a big smile on my face start to 
make my way back walking in the shade 
of ancient trees.
 What a break, what a city, what an 
inspiration! Now my mind is focused 
again on my work but I can’t help 
thinking how sometimes it makes 
a difference the way you look at a 
situation, at a place, at a city. So after 
work I plan to buy a classic book I read 
it when I was at university: Invisible 
Cities by Italo Calvino, in which Marco 
Polo is invited by Kublai Khan to 
describe the cities he has visited, but 
in reality Calvino is describing only one 
city in this book, a city of incomparable 
splendour, Venice. Every time I read, I 
indulge in a beautiful meditation about 
the world’s greatest cities. 
 The perfect grid of New York with 
that dirty and smoky club on the 
corner of Houston street and Bowery 
Avenue; but what about Paris and its 
Haussmann’s boulevards or Tokyo where 
the rhythm of life is so frenetic but 
everything works so perfectly? Could 
I forget Rome and the history that 
still lives in it, Johannesburg and the 
beautiful purple trees in the posh areas, 
or Havana and the sound of its music, 
or Singapore and the fish markets? Can 
I mention Milan and the amazing smell 
coming from my mum’s cooking? Last 
but not least what about London, this 
city that brings out all the love and all 
the hate I have inside of me?
 All I need is a vision. Creativity 
chases a vision. I am seeking a vision 
which will show me how transit, 
economic development, public art, 
architectural design, and green-space, 
all work together to create great, 
sustainable spaces, obviously in a poetic 
and artistic way.
 The process of articulating an 
achievable vision in urban design 
incorporates different steps and what 
qualities and aspirations should give 
shape and character to the urban design 
plans and recommendations is not an 

easy job to do. So, urban design is a 
key component in a new vision of urban 
living - cities, towns and suburbs- 
offering a higher quality of life for all. 
It can improve the economic health 
through the cultivation of a compact, 
civic inspired and human-scaled urban 
fabric of streets, blocks and buildings; 
it can also enhance the cultural vitality 
that’s rooted in a diverse population 
and accordingly it will strive for places 
to be open, safe, affordable, accessible 
and welcoming to people, creating at 
the same time legible and ordered urban 
structures that will reinforce the best 
qualities and characteristics of unique 
neighbourhoods and districts. 
 But where is the passion in all this? 
Where is the life? Where is the vision 
of a dream? It looks like people learned 
their lesson and have been to the most 
recent and important conferences about 
urban renaissance and sustainability, 
but I still personally struggle to read 
an interesting design statement which 
tells me something different from the 
last I’ve read. By saying this I don’t 
mean to sound arrogant or hypocrite 
but I only want to express the wish to 
feel that in urban design there is a deep 
understanding of the magical essence of 
the cities we all live in. 
 Urban design has taken a central 
position in the new agendas for 
regeneration and renaissance projects 
and has moved from marginality to 
mainstream. It gives form and definition 
to the full spectrum of forces—cultural, 
ecological, political, social, and 
aesthetic.
 The principles espoused by urban 
designers over the past thirty years are 
now accepted as key to a better urban 
environment and as we move towards 
greater sustainability, different ideas are 
emerging creating a vibrant atmosphere. 
It’s in this context that I want to remind 
people who like me forget easily, how 
to read cities through soul eyes, how 
to listen to the beat of life pulsing in 
the streets and how to taste all flavours 
from all cultures. ‘That is what urban 
design is: visual poetry, physical poetry; 
it encompasses all the senses, and is the 
most totalistic of all the arts.’ 

daniela magni

1 Extract from the Opening Speech for the 
City of Toronto’s 2005 Architecture and Urban 
Design Awards by Pier Giorgio di Cicco

soul Eyes

Above Diverse 
possibilities 
offered by the 
South Bank 
Embankment, 
London, 
Photographs by 
Craig Kiner
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For a number of years tiled Space 
Invaders have been appearing in large 
cities across the world. The invaders are 
composed of mosaics that are cemented 
onto buildings and other prominent 
locations within the city. The streets 
of London, Manchester and Newcastle 
have been targeted and Invader was 
involved in the recent Spank the Monkey 
exhibition in the Baltic Flour Mills in 
Gateshead. This campaign is the work 
of an anonymous Parisian who draws 
inspiration for the tiled Space Invader 
designs from the classic video game. 
 This campaign brings a different 
dimension to urban artwork. The Invader 
symbol makes a playful allusion to 
the modern digital era but can also be 
interpreted literally as an invasion of 
public space. The act of installing the 
invaders is done without the building 
owner’s consent; how many owners who 
have actually noticed their presence 
yet is still to be determined. The act of 
invading a city however, is still inspired 
by the original arcade game, as Invader 
states: ‘Obviously there’s the gaming 
aspect too, as I’ve spent the past eight 
years travelling from city to city with 
the sole objective of getting a maximum 
score’.
 For a number of the cities Invader 
also produces a map locating his works. 
These maps are printed and circulated 
within the cities and also displayed 
on his website. This allows the public 
to join in the game by finding and 
photographing the Invaders and trying 
to score as many points as possible.
 In order to gain an appreciation of 
how the Invaders work, the Manchester 
map was downloaded and on a crisp 
March morning the game was joined.
The walk of Manchester took a couple 
of hours and revealed a number of 
interesting aspects. The majority of 
Invaders can be found in the leftover 
areas of the urban fabric, the spaces 
referred to as ‘Zero Degree Architecture’ 
by Roland Barthes. These zero spaces 
have been appropriated by the artwork. 
Frequently the Invaders would be on 
the corner of a building where a street 
sign may typically be. Finding the works 
required the walker to study areas where 
one may usually walk through at speed 
or even bypass completely, to look high 
and low at the buildings, to investigate 
around corners. Thus once in the game, 
a new rhythm and representation was 

created that was separate from everyday 
movements. The areas rich in Invaders 
tended to be away from the busy 
shopping streets, instead the gamers 
spent a large amount of time in the 
Northern Quarter and on Canal Street. 
As a result, following this map forced 
the walker to slow down and appreciate 
these pockets of the city and view them 
in a new light.
 Invader has also managed to 
distance himself from the notion of 
graffiti and the negative stigma this 
brings. One picture of Invader (first 
top left) exemplifies this perfectly: the 
Invader, which has survived for a number 
of years without being removed, is 
mounted before a Post No Bills sign. 
 There is a growing amount of 
public acceptance for these artistic 
appropriations in the city. Only this year 
the painting over of a Banksy mural on 
a wall in Bristol, valued at £100,000, 
despite strict instructions from the 

Council to preserve all of Banksy’s 
guerrilla work, caused public outcry and 
reached the national news. 
 Invader’s use of materials is more 
permanent than the traditional spray 
can and the mosaic tiles are used in 
many buildings throughout our cities. 
This allows the artwork to blend with 
the cityscape and yet colourfully add 
character. Working with the tiles also 
allows the Invaders to reflect their 
pixelated origin. Fascinating and fun, 
the invasion game of Manchester proved 
to be an invaluable experience in 
understanding how it is possible to alter 
the rhythms of the pedestrian in the city 
using multiple art installations. Space 
Invaders annihilate the barriers between 
the traditional art gallery and the street. 
Or is this all just a waste of time? Find a 
map, join the game, make up your own 
mind.

dan Roberts

Urban invasion
dAn RoBERTs WARns ThAT  CiTiEs ARE UndER ATTACk, ThE inVAsion is UndERWAy.  

Thus once in the game, a new 
rhythm and representation was 
created that was separate from 
everyday movements.

Photographs by 
Tamsin Hart
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When the UN Security Council and the Pontifical Council for Justice 
and Peace hosted conferences on climate change within the same 
week recently, it served to confirm that green truly is the new black. 
Judging by Visions of the Future (UD100), a response to the planetary 
emergency of global warming is also foremost in the minds of urban 
designers. Yet, in line with the broader discussion in society, is there 
something missing, such as a vision for human progress? 

CoUnTERing A ChAnging ClimATE
It certainly seems true that the planet is warming, and to some extent 
that greenhouse gas emissions are contributing. Apart from this, little 
else is certain. While such uncertainty is reflected in the wide-ranging 
scenarios of climate models, it rarely translates to the wider discussion, 
where temperature rises are relentlessly used to invoke the catastrophic 
spectre of scorched earth and swollen oceans, hotly pursued by famine, 
disease, and even war. 
 In reality no direct line can be drawn between natural events and 
social outcomes. As we know – say from earthquakes - outcomes are 
social, and will be mediated by human actions. So, Californian cities 
routinely survive tremors of a magnitude that cause devastation in 
Iran and Turkey. We could infer that an important lesson for an era 
of climate change would be to pursue ambitious programmes of urban 
development that modernise cities and extend our control over nature. 
Yet precisely the opposite conclusion is being drawn: China is widely 
viewed as a toxic state for its rate of industrialisation, while in the UK 
modernisation is seen as a last resort, and certainly less desirable than 
plans for good life, like self-sufficiency. To understand why, we need to 
look at changing attitudes to the city in the age of ecology.

Big Feet
The city seems to induce schizophrenic views – for example the 
Royal Commission on Environmental Pollution’s report The Urban 
Environment: after opening with hopes for cities which offer 
excitement and a better quality of life, a despondent view quickly 
emerges where they become a ‘classic case of what has been 
described as a wicked problem”. A now familiar list of villains follows 
- overcrowding, congestion, flooding, impact on flora and fauna, 

consumption of energy/natural resources. To the extent that urban 
design can be of benefit – delivering greater compactness (to save 
the countryside), public transport (to stop emissions), and parks (for 
lessening human impact through greater bio-diversity), it becomes 
apparent that we arrived at an entirely new understanding of the city. 
The city has become of value first and foremost, because it can help 
restrict human impact on the planet. 
 This is clear from Herbert Girardet’s Cities People Planet: ‘Big 
Feet, Small Planet’ asserts Girardet - a dictum which establishes from 
the outset, that his search and his vision, will be informed by the 
fundamental premise that humanity and its actions are a problem. 
Because an ‘urbanising humanity has come to dominate much of the 
surface of the earth’ …‘the collision course between humans and nature 
must be reversed’. For Girardet and many others, the only certainty is 
that human activity must be curtailed and made to respect nature. 
 This idea that we need to develop sustainably has become the 
dominant idea of our times. But we should recognise its relatively 
recent emergence. For centuries humanity prospered through precisely 
the opposite approach – through striving to overcome nature’s 
limitations and to impose itself on its environment, in the words of 
Descartes ‘make ourselves, as it were the masters and possessors of 
nature’. As scientists and philosophers stripped away the mysteries of a 
preordained world, man learned to master nature, and hence prospered 
both materially and culturally. 

Extending the human footprint
A few years ago, Labour’s former Environment Minister Michael 
Meacher suggested ‘we are a virus infecting the earth’s body’. He 
captured well the misanthropic worldview in which our confidence 
to impose ourselves on the world has been diminished. This outlook 
grossly underestimates human achievements, and encourages both 
an idealisation of nature, and the construction of frameworks that 
disincentivise human intervention.
 Highlighting only the problems of development, misses the 
far bigger story – that society has benefited immensely from our 
interventions. As Indur Goklany forcefully suggests in The Improving 
State of the World, we are living ‘longer, healthier, more comfortable 

Ecopolis Now?
Alastair Donald argues for a more positive and human centred attitude to 
climate change 
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lives on a cleaner planet’. As we’ve developed and urbanised, we’ve 
become better off. Life expectancy which is inextricably linked to 
levels of development, hovered between 20 and 30 years for much of 
human history, reached 31 years by 1900, but by 2003 had climbed to 
66.8 years. But Goklany’s argument goes further: development not only 
improves our lives, but also increases the natural resources available 
to us. Ironically, despite concerns with an increasing human footprint, 
it’s by extending that footprint and with it our control over the natural 
world that gives us the best chance of countering the effects of a 
changing climate. 
 In The Architecture of Happiness, Alain de Botton observes that 
‘nature’s way is to corrode, melt, soften, stain’, and is ultimately 
‘opposed to the order that we rely on to survive’. ‘The drive towards 
order’ he asserts, ‘reveals itself as synonymous with the drive towards 
life’. Today, we fear such a drive: the regulatory framework of sustainable 
development is used to limit our ambitions. For example, EIA demands 
proof in advance of building that no harm will come – effectively serving 
to diminish ambitious plans. The small scale and the tried and tested 
become as much as we can expect. Good thing too many argue. But then 
lets then be clear about the historic juncture at which we stand - where 
the humanist project of the city is being sacrificed at the altar of nature. 

Conclusion
Although the climate is changing, humanity is armed with the creative 
capacity and ingenuity to deal with it. Holland and Venice illustrate on 
a long term basis that we are more than capable of creating our world in 
a way that not only keeps the vagaries of nature at bay, but allows us to 
prosper. 
 In this sense, the main problem today is not a changing climate – nor 
even the technical innovations to deal with the consequences of such 
change. The key problem is a cultural orientation dominated by fear of 
human action, one which ups the drawbridge and leaves us in retreat 
from intervening in the world around us. Rather than Ecopolis, we need 
ambitious plans for a human centred Metropolis. 

Alastair donald is an urbanist. he’s currently co-editing The Future of Community: 
Back from Beyond the Grave

opposite page Bridgetown across the English Channel: 
Yona Friedman’s attempt to integrate cities across  
the planet 

Above Images from Institute without Boundaries - Massive 
Change

Below Venice -overcoming the limitations of nature

VEniCE And PRoJECT mosEs
The glory of Venice was predicated on the progressive outlook 
of its merchants. Their pioneering attempts at city building 
depended on reclaiming the city from swampland, but to do so 
required importing large amounts of timber for piling. To build 
Venice can be seen as a quite remarkable human achievement. 
Yet, when humans are viewed only as consumers of nature rather 
than as creators of a better future, our understanding of Venice 
is transformed. For Girardet, instead of a pioneering city state, 
Venice is associated with the deforestation of Mediterranean 
islands (the source for the timber for piling the swamps and 
building galleons). Today, the city continues to sink as its 600 year 
old piles are undermined by tectonic shifts, but with Project Moses 
an answer is in sight. This innovative solution uses 79 separate 
300-ton flaps hinged on the seabed, designed to rise up and 
block water when high tides are forecast. For many years Venice 
was denied Project Moses as environmentalists argued against 
an ambitious and technological based solution. That it survived 
the various risk and impact assessments is a credit to those who 
determinedly pursued it. We need more of them.
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As a student at Bretton Hall College of Education in 1970, I was struck 
by the beauty of a modern sculpture that stands in the grounds. The 
piece was by Austin Wright, and it resembled a pair of spectacles. 
Through it one could see the glorious Bretton Park, with its lakes and 
forests, and beyond, the industrial landscape of West Yorkshire, with its 
struggling mines and confident new motorway.
 At the time I thought how wonderful it would be if all that 
eighteenth century landscapes could become the frame for a collection 
of outdoor sculptures. Six years later that dream came to fruition in 
the founding of the Yorkshire Sculpture Park. YSP is now one of the 
finest sculpture parks in the world and one of the most popular visitor 
attractions in Yorkshire, and yet the unique wildlife of its lakes and 
forests is not put at risk by the thousands of visitors, or by the students, 
thanks to the College’s careful stewardship of the nature reserves.
 But now the College is to close. Will it be bulldozed and redeveloped 
as a ghetto for the rich, like so many other redundant colleges and 
hospitals? Or can it be saved for the nation? One encouraging sign 
is that the site has been bought by Wakefield Council, and they are 
determined that no development will be allowed which is detrimental 
to either the sculpture collection or the park.

ThE Vision
My vision is to revive the tradition of garden architecture. Each of 

our great architects would design and build a pavilion, inside which 
they would present an exhibition of their past work and demonstrate 
their ideas for a sustainable future. Visitors would wander round the 
park to see them, just as they do now to see the work of our finest 
sculptors, and just as they would have in the eighteenth century to 
view the follies and gazebos. The sheer size of the park would ensure 
that, no matter how iconic and varied the pavilions, they would not 
interfere with each other - Zaha Hadid could live with Robert Adam, 
Norman Foster and Will Alsop could be neighbours, Arups would have a 
conversation with Whitbybird. 
 This would be the great twenty-first century environmental design 
debate made concrete (or steel, or glass, or timber or stone). It would 
demonstrate to the world that, not only do we have some of the finest 
architects, engineers and environmental designers in the world, but 
that we are proud of them.

inTERnATionAl ExAmPlEs
The idea of a national museum of architecture is not new. It goes at 
least as far back as the Russian revolution, but it was not until 1934 
that the Schusev Institute opened its doors in Moscow. The National 
Building Museum in the USA looks remarkably similar but didn’t open 
until 1985, in the pensioned off Pension Building in Washington D.C. 
The Dutch National Institute of Architecture in Rotterdam is only a 

The Far Pavilions
John Mullin describes his vision for a new National Museum of Architecture
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decade younger, but the building is a hundred years away from the 
Russian and American behemoths.
 What unites these three museums, Scotland’s Lighthouse in Glasgow, 
and the Victoria and Albert Museum in London, is that they share an 
urban context. But there is nowhere like Bretton Hall - a collection 
of buildings, ranging from the eighteenth century mansion to the 
twenty-first century Performance Centre, which themselves already 
read like chapters in a book of architectural history. And it is located in 
750 acres of picturesque parkland, which is home to one of the finest 
collections of outdoor sculpture in the world.
 One of those sculptures, by Winter and Horbelt, already raises 
questions about the nature of architecture – questions which the public 
would love to see answered by the likes of Rem Koolhaas (Serpentine 
Pavilion), Ted Cullinan (Fountains Abbey) and Laurie Chetwood 
(Butterfly House), giving us a glimpse of the architecture of the future.

hoW iT CoUld BE
The existing college buildings would be retained as the service buildings 
for the new museum. The Grade II listed Bretton Hall contains examples 
of the work of Yorkshire’s greatest architect, John Carr of York, and 
would need little work to turn it into a magnificent hotel for ‘archi-
tourists’, conference delegates, and business clients. 
 The existing National Arts Education Archive , designed by BDP 

in 1988 would be retained, together with its staff and expertise, to 
provide the new museum’s archive. (There is of course an ongoing 
and acrimonious debate in the architectural press about the wanton 
destruction of valuable drawings, models, and documents held by public 
bodies and universities).
 The existing state-of the art Performance Centre, opened in 2003 
would become the principal conference hall, lecture theatre and 
cinema, and would provide a facility unparalleled in UK museums. In 
addition, there is a wide range of buildings both old and new, many of 
exceptional quality, which could be refurbished for use as offices and 
workshops, cafes and temporary exhibition spaces.
 The location of Bretton Hall could not be better. It is a mile from 
Britain’s national artery - the M1, and it is in the centre of a former 
mining area, which is in need of, and beginning to experience a 
renaissance in places like Wakefield and Barnsley. 
 Somehow, I never found that Austin Wright sculpture quite 
satisfactory, because it had one eyepiece obscured. To me, the synergy 
of a new National Museum of Architecture with the Yorkshire Sculpture 
Park is a binocular vision which I find overwhelmingly powerful. 

John mullin is head of Art at Ashville College, harrogate, and director of 
ARchitecture for Children. 
To find out more about the National Museum of Architecture, contact John at Ashville 
College, Harrogate or email jm@ashville.co.uk

opposite page Austin Wright’s 
Specs sculpture in Bretton Hall

Above left A pavilion in the park? 
Niall McLaughlin’s Arc Centre 
in Hull

Above right Approaching the limits 
of sculpture. Winter & Horbelt’s 
Basket #7 in the Yorkshire 
Sculpture Park

far left Proposed conference halls. 
DLA Architects Performance 
Centre at the college

left The Lawrence Batley Building, 
designed by BDP in 1980, is 
the home of the National Arts 
Education Archive
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Since 2001, the city of Paris has deployed a transport policy aimed at 
striking a new balance in public space by placing greater emphasis on 
public transport and “soft” transport modes (walking and cycling). The 
policy has already yielded encouraging results, with traffic on dedicated 
cycle facilities increasing by 48% in five years. In an ongoing effort 
to encourage a broader public to adopt this mode of transport, Paris 
decided to develop a system for making bicycles available to the public 
on a self-service basis, in the largest such scheme seen in Europe to 
date.

PRinCiPlEs foR PRoViding BikEs 
The City of Paris conducted an inventory and comparative analysis of 
the different schemes tested to date, to identify the one best suited 
to the Parisian context. The first solution of bikes equipped with coin-
operated meters was very quickly abandoned because of frequent thefts. 
Another system known as Call-a-Bike appeared recently in Germany. 
Though very cost-efficient in technical terms, it has not been adopted 
in France because of opposition from decision-makers: apart from fears 
of bikes disappearing, the absence of permanent locations where users 
can find a bike was seen as a drawback for the visibility of the service, 
and the fact that bikes can be left anywhere with no regard for the 
other users such as pedestrians and people with reduced mobility was 
disapproved of. 
 The third option, and the one currently being developed in France, 
consists in installing bikes at permanent stations, where they are 
secured until released by users via a system of swipe or chip cards. In 
recent months, this concept has drawn support from the majority of 

national project owners, in so far as the security of the bikes is seen as 
a prerequisite. Apart from the example operated in London which was 
set up by a private operator (OYBike) and is still modest in scope, most 
of these recent schemes were initiated by a couple of newcomers to 
soft mobility: the two leading street-furniture companies in the world, 
French-based JCDecaux and US-based Clear Channel, while a number 
of smaller-scale, national players are making timid forays into the 
segment, the only recent example being the Effia company in Orléans.

ThE lyons ExAmPlE
The services just mentioned were relatively successful but what 
attracted the media attention was the introduction of a system called 
Vélo’v in the Greater Lyons conurbation (Communauté urbaine du 
Grand Lyon) in May 2005. The name is a pun, combining the words 
vélo (bicycle in French) and love! In a few months, the scheme became 
a huge success. In 2006, 70,000 people subscribed to the service and 
over 5 million rentals took place: in other words, over 15,000 per day, 
with a network of 2,000 bikes in the initial phase, increasing to 4,000 
bikes and 340 stations by the end of 2007. There was extensive debate 
in the media, a surprising fact in France where the theme of urban 
cycling receives scant coverage. One of the main reasons for this success 
is that the network is designed to meet projected requirements and 
develop into a network of real critical size with a station every 300m 
and only an average five-minute walk for users. A dense supply of bikes 
and stations made the system easy to use. This situation has prompted 
numerous French and foreign cities to follow and analyse the Lyons trial 
with great interest.

1+1=3: Paris gets its sums right!
Paris makes thousands of bicycles available to multiply the 
modal share of cycle traffic by three. 
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ThE PARis CAsE
To take advantage of feedback from the various cities and especially 
to adapt Lyons’ formula to the specific case of Paris, one of the biggest 
and most complex capital cities in Europe, a study was assigned to the 
Atelier Parisien d’Urbanisme (APUR), the city’s town-planning agency. 
In Lyons, the judicious choice was to establish a dense grid of stations. 
Applied to Paris as a whole, it implies providing a considerable number 
of bikes to cover the capital. The aim of APUR’s work was therefore to 
characterise demand for journeys in Paris and establish what proportion 
of this demand would be met by the new self-service bike offer. The 
calculations need to embrace not only journeys associated with the 
resident population, but also with jobs located in Paris, as well as 
shops and public and leisure facilities, which often draw commuters or 
visitors.
 The need to cater for a broad public and strong expectations 
prompted the city to adopt a wide range of user access options: visiting 
or occasional users can take out a temporary subscription, with 
attractive prices for short periods of use in order to generate a strong 
rotation of the bikes. Sustained efforts are made to increase the number 
of annual subscribers, who are easier to retain. The possibility of 
coupling the service with the regional public transport ticketing system 
is also being considered.

CRiTERiA foR siTing ThE sTATions.
One fundamental notion to come out of APUR’s work was the revelation 
of districts with a wide variety of businesses and activities, likely to 
draw the bulk of journeys by bike. Accordingly the study assessed the 

accumulation and the diversity of demand for journeys, factoring in the 
more or less extensive variety of businesses and activities at a given 
location.
The study yielded proposals for a grid of stations, relevant areas to be 
covered, and the size of stations. The APUR’s choice of sites was guided 
by two essential criteria: the density of the grid and a location of 
stations clear and easy to memorise close to major centres that generate 
local journeys, like metro and suburban train stations. However, to 
achieve the desired density, a more detailed approach was also applied, 
extending the search for sites to other centres such as universities, 
hospitals, commercial districts and leisure centres with cinemas and 
restaurants: for example, the geographical distribution of Paris’s 80,000 
shops was studied. Lively districts with a great variety of activities were 
given a higher rating, on a scale from 0 (no potential because no urban 
diversity) to 4 (sectors with constant traffic). This subsequently enabled 
the project’s planners to optimise the siting and distribution of bikes, 
and calculate the right size for each station. It resulted in the central 
districts of Paris being equipped with a larger number of stations. 
The outcome of this method was a network of stations comprising a 
minimum of 788 bike stands.
On completion of the tendering process, the contract was awarded in 
February 2007 to the SOMUPI company which proposed to deploy the 
self-service bike scheme in two phases: the first of 1,000 stations for 
14,197 bikes in September 2007. The second will reach a total of 1,451 
stations and 20,600 bikes by 31 December 2007.

didier Couval, Cycle officer, City of Paris Roads and Transport department

Station proposées par l’APUR (788)

Nouvelles stations proposées par SOMUPI

Nouvelles stations proposées par SOMUPI prioritaires

Nouvelles stations à étudier

Stations allégées proposées par SOMUPI prioritaires

Nouvelles stations allégées à étudier

Stations allégées proposées par SOMUPI en phase 1

Stations allégées proposées par SOMUPI en phase 2
Stations allégées proposées par SOMUPI
en complément de nouvelles stations

Vélos en libre service

Janvier 2007

opposite page Example of Vélib station 
(photomontage), source: SOMOUPI

Above Map showing the ultimate network with 
1451 stations, source: APUR
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englanD’S core cITIeS
Core Cities is a network of England’s major regional cities outside London: Birmingham, 
Bristol, Leeds, Liverpool, Manchester, Newcastle, Nottingham and Sheffield. They have 
important common features as the economic and urban cores of wider surrounding areas, 
the city regions, and as the economic drivers of their regions. The economic output of 
Core Cities, together with surrounding city regions, can be 50% or more of the entire 
economy of the region in which they sit. Reducing economic differences between regions 
and increasing national economic performance is therefore heavily reliant on accelerating 
economic growth within the Core Cities. 

Achieving this growth relies on a complex mix of factors, from transport to skills, 
innovation to climate change, culture to sustainable place making. Strong leadership and 
new ways of working across administrative and sectoral boundaries – for example the city 
region partnerships - have emerged to support this growth.

Unlike some of our European neighbours, the English have had a love-hate relationship 
with their cities. This is perhaps a nostalgia that persists for a rural way of life lost 
during the industrial revolution. In a post-industrial world, our cities came to be seen as 
problems. We now recognise that they are in fact solutions, to economic growth, social 
inclusion, climate change and more. The predicted electronic village never happened; 
people want to live and work in cities, to mix and be near others, in high quality 
sustainable communities.

The image, identity, feel and functionality of a city are defined to a large extent by 
its built environment and by the quality of design used. The world judges a city by its 
centre, and even a fleeting glance at the Core Cities will tell you they are international, 
world class places in the making. This does not always mean design that is expensive, 
contemporary or radical. It is more about what works, what fits with the environment and 
what expresses local character and distinctiveness. As the following articles demonstrate, 
there is no one formula for success. What is common is a desire for transformation, 
quality that is fit for purpose and a real understanding of the relationship between 
design, the built environment and economic growth. In a globalised knowledge economy, 
businesses and workers have become highly mobile. Business attraction – and more 
importantly retention and growth – is closely related to this complex interplay of quality 
design across the piece. The Core Cities have understood that vibrant, exciting and well 
made places are those that will succeed in the next phase of global economic evolution.

Good urban design in the Core Cities can be inspirational, uplifting and iconic, but it 
can also be functional and everyday, creating a sense of excellence in the ordinary and 
utilising natural features like waterfront, the industrial heritage and existing urban 
landscape. 

The starting point has never been ‘let’s impose an Angel of the North, or a Guggenheim’, 
but to build on a long term commitment to quality at all levels. Good design should 
make things work better, not just look good: usable public space; liveable mixed use 
developments; quality social housing; schools and hospitals that aid learning and healing; 
as well as iconic design. The message this gives is that local people are important, they 
come first, but we are aiming high and want visitors to experience our sense of aspiration, 
even to relocate. Although we cannot be complacent and need to keep the foot firmly 
on the accelerator to compete internationally, the Core Cities have blazed a trail in 
urban regeneration and economic transformation. These articles demonstrate that a 
commitment to design excellence and to the long term has and will continue to be central 
to economic success.

chris Murray, direcTor, core ciTies
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those steps is of equal importance.
Step one was to have a clear purpose. 
With Sheffield One - the city’s urban 
regeneration company - we did not rush 
to the Official Journal of the European Union 
advert for a development partner and 
we refused to be excited by any specific 
proposal. Instead we surveyed and 
analysed the local economic conditions. 
We needed to know what the economy of 
Sheffield and in particular its city centre, 
was capable of achieving; we needed 
to know how far we were away from 
achieving that potential and we needed to 
know where the levers might lie.

Step two was to produce a masterplan 
of the city centre reflecting this economic 
analysis. This experience has made us 
obsessive about masterplanning because 
we recognise two overriding benefits. The 
first is the process that gets the ambition 
out on the table, in effect the big debate , 
and it must bring in the widest possible 
thinking. The second provides the long-
term context: it becomes the picture 
on the lid of the jigsaw box. It captures 
the ambition and it provides a context 
within which new ideas can be judged, an 

What do you want Sheffield to be like is a common question. 
Other cities are asked the same. Do you aim to be like Barcelona, 
Stuttgart, Turin and so on? And whilst we aim to match the 
performance of the best, my answer to the question is always the 
same. I want Sheffield to be like Sheffield. Successful like other 
cities - yes. Having the key attributes of a thriving place - yes. But 
a Sheffield that has a quality and a distinctiveness that is both 
true to the place and evident to the outside world.

Taking sTock
So, that leaves the simple question of how to do it or, more 
accurately, how have we done it so far. Where and when we 
started is probably of passing interest, but for the record it started 
in the late 1990s with a collective recognition that something 
had to be done. Sometimes though, and perhaps more often than 
it should, the ‘something has to be done’ conclusion leads to an 
‘anything will do’ reaction. And in a situation where you worry 
that time may not be on your side, resisting the quick fix can be a 
tough call.

One of the best pieces of advice we received at the time was 
that we were simply not thinking big enough. Fairly obvious 
advice but it caused us to step back - in effect to get into the 
helicopter - and take stock of what we wanted to achieve and 
how we were going to do it. Seven years on, and it is working.

Four sTeps
Sheffield has developed a simple four step approach. The steps 
are important - they give pace, order and logic - but the input in 

SheffIelD: DeSIgn aT The hearT of The cITy
John Mothersole explains how Sheffield city centre is developing its 
own identity

above Town hall and 
Peace gardens, 
photograph by andy 
Barker
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of the hardest things to achieve.

Step three - and at that stage no cranes had yet appeared, so 
the pressure to do something was growing - was to identify the 
initial projects from the masterplan. We identified seven. Why 
we chose them is more important than what we chose. The 
projects were identified for the impact that they would have on 
the key areas of the city’s economic deficit. They were projects 
with a purpose. This meant that they would have the maximum 
impact and create the biggest ripples. For example, we knew 
that office rents were a problem. 1999 levels were respectable 
but insufficient to drive new development commitments. Our 
project was to create new real values and have a wider impact on 
the market. This also meant that we, the public sector, could get 
in and get out, creating the economic impact that becomes self-
sustaining rather than an illusory impact built on subsidy.

Step four was to do it, but do it in a rigorous way. The rigour 
makes sure that we do what we said we would do, that it is 
delivering the impact that was intended (and, if it is not, tweak 
it), that problems are being faced up to and perhaps most 
importantly, that we don’t dumb-down in the face of problems. 
Nothing is worse than the public square with the site where the 
fountain was going to go.

The role oF design
We decided very early that design would play a vital part. Our 
concern however was, and still is, that without the rigour of a 
logical process, without the machinery within the city to deliver, 
and without a clear purpose, the design aspiration would soon 
become optional. Instead, it has now become mainstream and, 
for the public realm at least, a defining feature of Sheffield, its 
distinctiveness.

Good city centres are places in their own right. They are not 
a series of destinations that happen to be in the same area nor 
are they just about one thing. They are also places of surprises 
with different views around the corner, small enclaves and great 
squares and an openness that embraces all types of people.

Good city centres also have a sense of both dynamism and 
longevity. Things change but there needs to be an air of solidity 
and underlying quality. I remember a meeting with the Mayor of 
Pittsburgh, Sheffield’s sister city, and he was perplexed because 
a downtown block was stubbornly refusing to regenerate. From 
the Sheffield perspective the problem was easy to spot. They 
were selling real estate and not place. Our advice was simple: 
focus on the bits between the buildings and the buildings will 
take care of themselves. 

The hearT oF The ciTy
Turning to Sheffield, three examples probably best illustrate our 
approach. The first is the Heart of the City. The analysis said that 
we needed to create an unmistakeable centre to our city, to set 
a breakthrough benchmark for quality and to create a setting 
for commercial investment. Our starting point was the public 
realm in the face of the reality that commercial values were too 
low to provide the kick-start. The initial result was the Peace 
Gardens - design on a grand scale incorporating monumental 
stone and what can best be described as “big water”. The scale and 
quality was key, but of equal importance was the relevance of the 
Peace Gardens to Sheffield. The reference to stone and water taps 
into Sheffield’s history and the way in which its construction 
celebrated craftsmanship - much of the stone was carved on site 
in view of the public - struck a chord with a city whose past, and 
present, is dominated by skilled labour. And the solemnity of the 
idea of the Peace Gardens is rooted in Sheffield’s long association 
with just and international causes - commemorative inscriptions 
were chosen by public vote. In short, the space - its design and its 
management - is true to Sheffield.

The longer term impact of the Peace Gardens has been to 

Good city centres are places 
of surprises with different 
views around the corner, small 
enclaves and great squares
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New Retail Quarter will not be a shopping 
centre. It will be a series of blocks, 
conforming to an overall and already 
agreed masterplan, built around a high 
quality public realm. The public realm 
will provide the frame for the blocks, and 
to make it feel part of the city each block 
will be designed by a different architect. 
The economic output will be 82,000 sq.m. 
of retail space. The design output will 
be a new part of our city centre carrying 
within it the resonance of the whole 
centre and giving it roots into the fabric 
of Sheffield.

So does it work? Commercially it has. 
In terms of public support is has. In terms 
of awards it has. But the ultimate test is 
does it work for you? Does the design tell 
you something about the place; do you, 
indeed, get a strong sense of place; does it 
make you feel good?

I think it does.

John Mothersole executive director, development, 
environment and leisure, sheffield city council
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provide Sheffield, along with its sister Winter Garden, with a 
design iconography that is becoming a visual reference point by 
which the city is identified. We did not have a Tyne Bridge or a 
Liver Building as our “it must be Sheffield” image. We do now.

Commercially, the Heart of the City project, with the Peace 
Gardens at its core, had provided the setting for new office rents 
- part of the impact we wanted and needed. And new office rent 
benchmarks introduce viability into appraisals elsewhere in the 
city. The ripple effect worked.

sheFField sTaTion gaTeway
The second example is the Sheffield Station Gateway. The 
analysis was simple. Sheffield railway station is relatively low 
rise - fine in the quality stakes but it will never be the sort of 
railway cathedral that you find in Newcastle upon Tyne or York 
or St. Pancras. The decision therefore was to transform what you 
walked into as you left the station, and the purpose was quite 
simply to give an arrival point that is unique and world class. The 
design follows the principles of the Peace Gardens - water and 
stone - but this time with the introduction of a massive stainless 
steel sculptural wall - The Cutting Edge. The resonance with 
Sheffield is obvious. The effect on those who know it is to say ‘I 
know I’m back in Sheffield’. The effect on those who don’t is to 
say ‘Wow! I didn’t expect that’.

The Peace Gardens and the Station Gateway are public realm 
on a grand scale, and out of them has come a secondary project 
- the Gold Route. This is the spine of the city centre defined by 
high quality public realm distinctive in its design - we have even 
designed and commissioned our own signage - but held together 
by consistent materials, furniture and management. It knits the 
city centre together. It makes it a place.

new reTail QuarTer
The third is the New Retail Quarter, designed and developed with 
Hammerson plc. Although yet to be built - a start on site is due 
in 2008 - the purpose, impact and design principles are set. The 

opposite page top ‘rain’ sphere, millennium 
square, heart of the city, photograph by Ian 
Spooner

opposite page bottom howard Street lights; 
approach from station into the city, photograph 
by andy Barker

above Sheaf Square, photograph by andy Barker
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Leeds city centre is a major economic 
driver for the city and the city region: 
not only is its success crucial to our 
aim of going up a league to become 
an internationally recognized and 
competitive city, it is also instrumental 
in helping to narrow the gap between 
disadvantaged communities and the 
rest of Leeds. Nearly 125,000 people, 
(equivalent to 30% of the city’s working 
population), are employed in the city 
centre. More than £1.2bn is spent 
annually in the city centre on retail alone, 
while a good proportion of the £639m 
spent each year in Leeds by tourists is 
spent here too.

successFul ciTy cenTre
Leeds city centre has a lot to offer – an 
excellent retail mix incorporating all 
the high street favourites you’d expect, 
together with Harvey Nichols, Louis 
Vuitton and a strong independent retail 
sector. There’s also a diverse range of 
restaurants, cafes and bars many of which 
take advantage of Leeds public squares 
and largely pedestrianised city centre 
with attractive street cafes. Together with 

its mix of hotels from exclusive boutique to budget, four theatres, 
an art gallery and regular outdoor events – all within easy 
walking distance of each other – these facilities help to make 
Leeds city centre a compelling place to visit, work and live. Soon 
this offer will be enhanced with a new museum, an improved 
library and art gallery and two major retail developments, 
creating close to another 2million sq ft of retail. 

As a regional capital, Leeds provides employment, services, 
facilities and goods to people from west, north and south 
Yorkshire and Humberside, benefiting both the economies and 
communities in these areas and reducing the need for people to 
travel further for them. Crucial to Leeds’ continued success will 
be the quality, design and vibrancy of its public realm. However, 
from a Government funding perspective, there is no recognition 
of Leeds’ role as regional capital and of the importance of 
enhancing the public realm in order to continue to attract the 
necessary private sector investment to sustain economic growth 
and employment for the areas surrounding Leeds as well as the 
city itself.

enhanced public realM
Leeds was one of the first cities to pedestrianise its city centre, 
initially in the face of considerable opposition. Our civic leaders 
had the courage to drive forward their vision of a transformed 
Leeds, moving from a post industrial city to a thriving European 
urban area.

Although civic leaders change, this courage and 
determination remains constant, with the ambition now to 
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realm for a regIonal caPITal
Cath Follin explains how a quality public realm enhances the 
city’s role
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take Leeds up yet another league to become an attractive, 
internationally competitive 21st century city.

Our vision encompasses a city centre that is stimulating to 
our varied senses: incorporating modern architecture and design 
to complement the Victorian and Edwardian heritage; creating 
welcoming, uncluttered spaces with quality materials; using 
light to enhance the architecture and our feelings of safety; 
encouraging us to look up and not down at our feet; bringing 
the scent of freshly mown grass and flowers to the city centre 
in its green spaces and of delicious food from its street cafes; 
encouraging the sounds of conversations, music, laughter, water 
and footsteps rather than of traffic and sirens.

Over the last few years there has been considerable 
investment in Leeds city centre’s public realm including its 
principal high street, Briggate and in parks and open spaces 
like Millennium Square, City Square, Park Square and Merrion 
Gardens. In most areas this has been a catalyst for private sector 
investment. Nonetheless a lot more remains to be done.

We aim to bring the whole of the city centre’s public realm 
up to the high benchmark we have achieved in Briggate, using 
high quality design and materials, and to protect our investment 
by spending more on security and maintenance. We will engage 
in further dialogue on how we can improve the legibility of the 
city centre, understand what people want from a city centre and 
how we can best meet their needs. Following this, we intend to 
create iconic gateways into the retail quarter and devise better 
ways to help people navigate around the city centre, using a mix 
of traditional and innovative methods, improving connectivity, 
whilst ensuring the centre remains coherent, clean and 
competitive. These features will become unique selling points in 
the way we position and market Leeds in the future.

iMpleMenTing and Financing The vision
The city council cannot afford to achieve its vision on its own, 
both in financial terms and in harnessing the aspirations and 
commitment of our partners. We would rather work closely with, 
for example, Yorkshire Forward, CABE, the private sector and the 
Civic Trust, so we are collectively challenged to be the best and 
continue Leeds’ transformation into a great European city of the 
future. 

Unlike other UK cities, Leeds has not had direct central 
government or European funding to effect its transformation, 

although, like other cities, we have 
benefited from funding from the 
Regional Development Agency, Yorkshire 
Forward, who are funding some further 
improvements this year. However, 
additional funding sources will need to be 
found from S106 agreements, enlightened 
developers and the Council’s own capital 
programme if we are to maintain both 
the quality and pace of refurbishment. 
The creation of Business Improvement 
Districts (BIDs) could help us maintain 
the public realm to a sufficiently high 
standard, although at present there is 
little appetite from the retail sector in 
Leeds for a BID. So raising sufficient 
capital for public space of say £25m, plus 
annual funding for maintenance, is easily 
said, but much harder to deliver.

We want to create a public realm 
which, through the use of high quality 
materials and design, will create a kind of 
core narrative for the city centre, pulling 
all the spaces together to create a well 
connected, harmonious experience of 
place. After the initial layout however 
the city wants to develop a better culture 
in protecting its investment. Improving 
cleanliness is not just about cleaning 
up after people – we need to stop them 
dropping litter and other detritus. This 
can be through greater enforcement 

We want to create a public realm 
which, through the use of high 
quality materials and design, will 
create a kind of core narrative for 
the city centre

opposite page city Square 
refurbished in 2005-06

right a hidden gem on the 
waterfront
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and education as well as by encouraging 
occupiers and citizens alike to become 
involved and have greater civic pride.

We need to ensure that there is 
consciously planned and consolidated 
growth in the city centre as a result of 
new retail and office developments. 
Investment in the public realm will help 
by encouraging retailers, restaurateurs 
and other occupiers to keep their existing 
units and to expand into additional 
outlets in the centre. We need to ensure 
new developments are designed to 
encourage connectivity with the existing 
city centre, facilitating movement 
between the old and the new and from 
the surrounding residential and office 
areas by: creating quality gateways into 
the retail area; providing good signage 
and maps; developing trails and using 
public art purposefully; creating well 
designed seating and innovative lighting; 
providing events; and by making 
pedestrians feel safe.

Future retail developments present 
us with an opportunity to attract an 
ever increasing range of retailers. We 
are fortunate in having a solid base of 
independent retailers, significantly 
enhancing Leeds’ uniqueness. Rather 
than simply poaching existing retailers 
from other premises, we need to 
work with developers to attract new 
international retailers/franchises, and to 
offer favourable terms to independents 
so that Leeds retains its unique character 

and does not fall into the trap that many towns and cities have of 
bland and uniform high streets that are indistinguishable from 
each other. 

With the increase in internet shopping and home working, 
ensuring that retailers and service providers give excellent 
customer service means that people will continue to choose 
to come to the city centre. This means making careers in these 
industries more attractive, providing businesses and employees 
with the skills and confidence to give excellent customer care. 
Our colleges and universities have an essential role in providing 
the training and educational packages that retailers require. 

The profile of Leeds is continually improving. More work 
(and funding) is required on promoting the Leeds lifestyle both 
in the UK and abroad, but there have been notable successes 
from collaborative working including being named Britain’s 
most female friendly city. The Indian International Film Awards 
(Summer 2008) will provide us with an opportunity to reach new 
markets. Two new events in the city centre, Shopping Week and 
the Leeds Food and Drink Festival proved very successful last 
year and this year’s events are already provoking interest from 
European journalists. 

The Council is working in partnership with major property 
developers and Yorkshire Forward to ensure that the quality and 
connectivity of all our schemes help us to make an upwards step 
change in creating a well designed, legible and user friendly city 
centre, delivering investment that will create more jobs to help 
us to narrow the gap between communities, both within and 
beyond Leeds, and continue its role as regional capital, bringing 
benefits to people and communities that reach far beyond 
our statutory boundary. For the future, we will be working 
closely with colleagues from across the Core Cities to help gain 
recognition of the importance of attractive, well designed city 
centres to the regional and national economies. 

cath Follin, city centre Manager, city centre leeds

above leeds Town 
hall viewed from 
millennium Square
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Bristol’s history is inextricably 
bound up with its waterfront. It was 
from there that John Cabot sailed to 
discover the New World and Brunel’s 
innovative SS Great Britain was built 
and found its final resting place. The 
more challenging history of slavery is 
also linked to the waterfront of several 
cities and is the subject of memorial and 
education programmes in Bristol this 
year. But as with other English cities, 
Bristol eventually turned its back on its 
waterfront, seeing it as synonymous with 
squalor and disease and it was for many 
years a neglected resource.

Two decades of planning, utilising 
high quality design and led by Bristol City 
Council, has changed this view turning 
Bristol back towards the water. The city 
is unusual in that it has an extensive 
harbour right in the centre, even though 
it is several miles from the sea. The large 
tidal range in the River Avon brought 
boats right in to the city where the river 
was dammed to create a network of 
docks following its course. However, this 
somewhat hazardous passage for larger 
vessels from the sea led to the docks 
gradual decline and their replacement by 
the port at Avonmouth.

The city’s historic floating harbour 
still extends from the original entrance 
dock at Cumberland Basin, overlooked by 
Brunel’s iconic Clifton Suspension Bridge, 
to his classic Temple Meads train station 
at Temple Quay. It is a thread running 
through the business and cultural heart 
of the city.

The harbourside scheMe
There was incremental regeneration from 
the mid 1970s but by the beginning of 
the 1990s, one particular area remained 
underused and seemingly undevelopable. 
Approximately 27ha of land were in 
the hands of large-scale institutional 
landowners - including the city council 
- and major problems of contamination, 
dereliction and planning blight were 
present.

Developing this asset required close 
co-operation between the council, the 
landowners, who included British Gas 
and British Rail, private developers and 
agencies such as the South West Regional 
Development Agency. The result is more 
than £500 million-worth of development 
over a 10-year programme providing new 
business premises, mixed housing, leisure 
facilities and new contemporary public 
spaces and waterfront walkways.

The development has increased public access and 
transportation across the city. Pedestrian access was identified as 
a key part of the Harbourside design in public consultations led 
by the city council. In addition to the new continuous waterfront 
walkway all round the harbour, new footbridges have been built, 
including Pero’s bridge with its famous horns. This bridge is an 
example of how design has helped give residents pride in their 
city and linked the past with the present. The bridge named after 
a black slave who lived in the city in the 18th century, is now a 
local landmark, leading from the Watershed Art Centre on one 
bank to the Bristol Architecture Centre on the other, amid a 
wealth of cultural facilities.

Bristol has a wealth of creative talent and the Harbourside 
has tapped into this to kick-start a cultural renaissance. The 
city is one of only five across the UK to be declared an official 

WaTerfronT regeneraTIon In BrISTol
Simon Caplan describes how the city has rediscovered and 
embraced its waterfront 

above trapeze artists 
against the backdrop 
of the Imaginarium 
sphere, part of the 
@t-bristol science and 
exploration centre
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centre of cultural excellence by the 
government. Meanwhile the respected 
Rough Guide travel bible says: ‘New 
technology, the arts and a vibrant youth 
culture have helped make this one 
of Britain’s most cutting edge cities.’ 
Harbourside is home to the renowned 
Arnolfini Gallery and the Watershed Art 
Centre as well as business premises for a 
number of creative industries, including 
the internationally renowned Aardman 
Animations. That creative theme is 
augmented by the visually stunning 
@t-Bristol complex which has won a 
number of travel awards. The SS Great 
Britain has undergone major restoration, 
also winning a national award, and 
there are proposals for a new Museum 
of Bristol. It all adds to the city’s cultural 
capital.

As Bristol’s universities attract 36,000 
students and the city hosts 17,000 
businesses, the Harbourside facilities 
offer many a reason to want to make 
Bristol their home. Previously parts of the 
Harbourside area had been particularly 
unattractive at night. As with other 
brownfield sites it was seen as dark and 
dangerous to know. The city council 
made it a priority that redevelopment 
reclaimed the land back for the 
community.

design QualiTy
The Central Promenade was previously 
an unwelcome roundabout but is now a 

well-used public space featuring fountains, trees, stone seats and 
lighting.

Bars and coffee houses now spill out onto the harbour front 
creating a major destination in the heart of the city as well as job 
opportunities. The wide cobbled walkways encourage people 
to linger by the water which is dotted with boats and mooring 
points. The waterway has also retained its transport function. 
As well as being a favourite tourist mode of exploring the city, 
commuters stepping off the train at Bristol Temple Meads can 
take a water taxi into the city centre.

There were clear urban design and conservation principles in 
the city council’s planning brief for Harbourside and this has set 
a benchmark for subsequent masterplan design statements. This 
ensures consistent design and quality standards are maintained 
across the site. Where possible existing buildings have been 
rehabilitated. Where infill development has taken place, the 
design and materials used have complemented the neighbouring 
buildings. Many of the Victorian warehouses have been retained 
and refurbished creating attractive waterfront premises for 
business and residential use in a sustainable way, while new 
development has been to a density appropriate to a central urban 
area of Bristol’s scale.

The result is award-winning development for housing and 
business which has added significantly to the availability of 
buildings in the city. In particular there is now a much better 
pool of properties offering people the chance for chic city centre 
living. The proximity of leisure facilities and easy transport 
links has given a boost to the city’s economy both by making it 
attractive for companies and employees and for tourists. And 
last but definitely not least, there is a tangible sense of pride 
for residents that their heritage could deliver such a wealth of 
opportunities and a strengthened sense of image and identity 
for the city that has become part of its strong brand and unique 
selling points.

simon caplan, head of corporate communications, bristol city council

above left new and old: the 
@t-bristol complex set against a 
background of Bristol cathedral

above right Bars and coffee houses 
spill out onto the street 
all photographs by Bristol city 
council

The wide cobbled walkways 
encourage people to linger by 
the water which is dotted with 
boards and mooring points
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Manchester has been a pioneer in embracing and encouraging 
the repopulation of the city centre. The figures speak for 
themselves – ten years ago there were less than a thousand 
residents within the city centre boundaries, yet growth is now 
so substantial that the projection for 2012 lies at around 25,000. 
Manchester continues to respond to the needs of this increasing 
population, and now that substantial development has taken 
place in the core of the city, it is turning to the next challenge; 
ensuring that city centre residents have access to high quality 
public and community services. 

new islingTon
One solution to this issue being developed in Manchester can 
be found in New Islington. Located in Ancoats on the very edge 
of the city centre, New Islington boasts the combination of 
accessibility to the commercial and leisure core, whilst enjoying 
a 12.5has site for the development of a new community and 
associated services. 

New Islington was historically an integral part of 
Manchester’s industrial heritage; the old mill buildings in the 
adjacent Ancoats urban village (itself a major regeneration 
area) continue to serve as a visual reminder of this past. At its 
industrial peak there were around 100,000 people living in the 
wider Ancoats area. The area’s industrial prominence is shown 
by the global price of cotton being determined by local mill 
owners during the 1840s. However, the overall decline in the 
city’s industrial and economic fortunes in the second half of the 
twentieth century meant that by the 1990s Ancoats, and indeed 
much of East Manchester, was experiencing significant levels 
of depopulation with the number of residents falling to as low 

as 17,000. The breakdown of previously 
strong communities and a rising crime 
rate exacerbated an already high level of 
deprivation in the area. 

Seizing on the opportunity to both 
revitalise this area of the city and to 
respond to the needs of the new city 
centre population, New Islington is now 
being redeveloped. English Partnerships 
selected the former Cardroom Estate 
(now New Islington) as one of the seven 
Millennium Communities throughout 
the UK where they committed over 
£18m to pay for the new canals and 
park that have been created - significant 
investment is following from Urban 
Splash (lead developer), Great Places 
Housing Group and most recently, Taylor 
Woodrow. English Partnerships along 
with New East Manchester formed a 
robust partnership with Urban Splash 
and has developed sophisticated plans for 
the regeneration of the area, ensuring that 
there is innovative and sustainable urban 
design to meet the needs of current and 
future generations.

New Islington is not merely a 
residential development, it creates a new 
place on the edge of the city centre. The 
blueprint for the area incorporates not 

mancheSTer: reVIVal In cITy cenTre lIVIng
Louise Hope tells of the transformation of New Islington

above Islington square
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consultation process from day one – from choosing designers and 
participating in the design process to selecting the new name for 
the area. In addition, the scale of the New Islington development 
has created job and training opportunities for local residents, one 
of whom won Apprentice of the Year with his new employer.

However, as well as reviving the area for existing residents, 
New Islington aims to attract new people and to create a dynamic 
and inclusive community. To achieve this, the development 
includes a mixture of housing types as well as a variety of 
tenures. Developers are taking advantage of the affordability 
schemes available and there are already 70 homes out of the first 
300 being built that will be offered for shared ownership/equity. 
Most importantly there will be significant provision for family-
sized homes, thereby providing local options for city centre 
residents who wish to combine the benefits of a vibrant city 
centre lifestyle with the amenities needed for raising a family. 

environMenTal QualiTy
The major public realm improvements already completed 
provide an attractive focus for leisure activities at the edge of 
Manchester’s urban core. Flanked by the Rochdale and Ashton 
canals, the location of New Islington has provided a unique 
opportunity to make a feature of the surrounding waterways, 
and this is taking shape as Manchester’s first urban water park. 
In addition to the green leisure space that this will provide (boat 
moorings, water sports facilities, public gardens and an orchard), 
New Islington will also create a new wildlife haven.

 As well as green spaces, New Islington has also been led 
by green design. Buildings must facilitate reduced energy 
consumption, emissions and water usage, and encouraging 
residents to live in an environmentally sound way. Equally, 
sustainable methods of construction and waste management are 
being employed throughout the development stages. 

New Islington exemplifies how previously blighted urban 
areas can be re-invigorated, providing both a sustainable and 
attractive neighbourhood for local residents, as well as accessible 
essential services for those who choose to remain living at the 
heart of the city. Thanks in part to the emphasis placed on high 
quality design, Manchester is a city that is now literally bursting 
at the boundaries as the benefits of economic growth transcend 
previous physical and social definitions of the urban core.

louise hope, european policy officer, economic and urban policy group, Manchester 
city council

only shops, restaurants and pubs, but 
also essential infrastructure for both this 
community, and neighbouring city centre 
residents, including a new primary school 
and health clinic. 

The design of New Islington is 
intended to reflect a dynamic mix of 
architectural styles. The first houses to 
have been built are illustrative of this 
approach; Fashion Architecture Taste 
(FAT) completed the construction of 23 
homes in early 2006, and combined the 
facilities of a traditional family home 
with a unique modern style, bringing 
a Dutch flavour to Manchester. These 
are now home to some of the original 
residents displaced by the redevelopment 
who have worked in partnership with 
FAT to help design their new homes.

an inclusive coMMuniTy
Across the whole project, former residents 
have been involved in an extensive design 

above The new park 
and canal at new 
Islington

left guest Street, new 
housing
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Driving forward high quality design is one of the biggest 
challenges local planning authorities face. In times of market 
failure it can be difficult to command high standards of design. 
On the other hand when the market is buoyant it can be difficult 
to keep pace with the rate of development. 

However, we mustn’t lose sight of the fact that our built 
environment, the relationship between buildings and their 
surrounding spaces is extremely important; if done well it can 
create confidence in the market place; it can be the catalyst 
to attract inward investment; it can make or break the image 
and perception of a place. But, it is not just about how things 
look, good quality urban design is about much more than this. 
It is about understanding the relationship between buildings 
and spaces and their functionality; it is about character, ease of 
movement, legibility, adaptability, diversity and continuity. In 
short, good design is about developing a quality of place that 
will drive forward economic growth and prosperity, uplift our 
communities and transform how people feel and behave.

diFFiculT beginnings
For Liverpool, developing a high quality of environment has 
been an extremely important component of the city’s vision for 
its renaissance in recent years. Several decades of market failure 
during the recessions of the 1970s and 1980s had a perverse spin 
off in allowing the city to retain much of its historic landscape. 
Liverpool has some of the finest architecture in the world. It is 
a city rich in heritage: the cultural wealth and diversity of 800 
years of maritime history has given Liverpool a special identity 
of international recognition. However, several years of sustained 
underinvestment in the fabric of the city’s infrastructure also left 
it with areas of land which were incapable of enticing market 
interest. The combination of high quality historic buildings, 
a distinct local character and poor quality environs are often 
a disincentive to developers. For the city to move forward and 

consolidate its recovery programme 
the city council had to take a different 
approach to development. Public 
investment was prioritised to fund major 
packages of infrastructure and public 
realm activity: a major challenge but also 
an opportunity to create a quality of place 
capable of complementing any private 
sector development. 

rope walks
Rope Walks, lying at the crumbling edge 
of the city centre sandwiched between 
the waterfront and Granby, covering 
just under 38 hectares, was the first area 
to be prioritised. It had been designated 
a conservation area in 1988 (of the 680 
properties in the area, 96 of them are 
listed), and was part of English Heritage’s 
Townscheme initiative. Suffering from all 
of the problems associated with former 
industrial cities - low population, high 
vacancy rates and low rental values - it 
also had a buoyant informal night time 
economy and a high concentration of 
creative and cultural industries benefiting 
from the central location and cheap 
accommodation.

In 1997, a public sector-led integrated 
action plan capable of drawing down 
funding streams totalling £110 million 
was implemented around a development 
programme for the refurbishment and 
development of key buildings and sites, a 

maKIng IT haPPen In lIVerPool
Colin Hilton explains how high quality urban design has helped the 
city’s transformation

above Paradise St 
development area, 
liverpool one
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to find innovative ways of delivering adaptive reuse within the 
existing historic building stock. Contemporary features have 
been sensitively added to key buildings while maintaining 
their historical integrity and value and a high specification of 
materials has been required for all developments. A standard 
palette of natural materials has been used across the whole area 
to create high quality spaces. All in all, the quality of design 
and the standard of workmanship have set a benchmark for the 
development of individual sites.

liverpool one
The successful redevelopment of Rope Walks has given 
confidence to the private sector of the city’s commitment to 
the renaissance of Liverpool. Building on the approach taken 
in Rope Walks, the £950 million Liverpool One retail led 
scheme, funded entirely by private investment raised through 
the developer Grosvenor Estates, when complete, will be one 
of Europe’s biggest city centre mixed use developments. It will 
provide 1.2m sq ft of new retail space and will create a new heart 
for Liverpool city centre. Located in a pivotal position it will fuse 
and unify key areas– the Bluecoat Triangle (one of Liverpool’s 
main cultural areas), Rope Walks and the proposed central 
business district – and provide a much-needed link between the 
waterfront and the current main retail area of Church Street.

Liverpool One is not a traditional shopping mall, rather a 
reinstatement of Liverpool’s historic street pattern. Indeed, from 
the outset the initiative has been treated as a series of related 
development opportunities, integrated within the city centre 
by a Masterplan. The Masterplan was predicated on a high 
street environment with strong retail circuits, permeability, 
substantial new public places and quality design. Detailing and 
respect for the city’s urban grain has been at the heart of its 
approach.

When finished Liverpool One will not be perceived as one 
large development but six districts, of varying individuality 
both in terms of scale and use, each having its own distinctive 
character, knitting the heritage and streetscape of the past 
with the modern urban fabric that we need today. There will 
be a series of key zones that will link the development to the 
adjoining landscape and provide a crucial linchpin to the 
adjoining 38 hectare Rope Walks area of the City.

a uniQue ciTy
Liverpool today is a very different city to what it was 10 years 
ago. The potent mix of culture and regeneration is playing a 
major part in redefining the city in the 21st Century. There is a 
real sense of momentum driving the city forward. Winning the 
title of European Capital of Culture 2008 and the designation of 

public realm programme for the creation 
of a quality environment through 
improvements to streetscape, street 
lighting, public art, squares and spaces, 
and a training and business support 
package to assist existing and proposed 
local enterprises. 

The impetus for the programme lay 
in a comprehensive £15 million public 
realm package, to be implemented 
in advance of development, capable 
of building a completely new quality 
of space between buildings through 
the creation of 10 new squares and 
improvements to 5.5ha of open space, 
including the renewal of the majority 
of road surfaces and footpaths. The 
new routes and spaces have increased 
pedestrian permeability, effectively 
plugging Rope Walks back into the 
surrounding urban fabric.

Subsequently, the £21 million 
two-phase regeneration scheme has 
scooped two awards: Best Urban Heritage 
Project and joint winner of the Planning 
Achievement category in the Royal Town 
Planning Institute’s North West Regional 
Planning Achievement awards in 2002.

The new relationship between the 
buildings and the spaces in between have 
been key to pulling together much of the 
subsequent infrastructure packages.

The new public spaces have formed 
the focal points for new development 
activity, improving the setting of 
buildings and raising potential values. 

Whilst the historic environment 
established a strong attractive identity, 
high quality contemporary designs 
have been inserted into the existing 
fabric. The City Council and English 
Heritage have worked with developers 

Design quality will remain the 
primary requirement for all 
future development
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quality urban and architectural design. 
Liverpool is a unique city: unique in 
history, culture, resilience and spirit. Its 
physical character and fabric are vital 
to the city’s ambitions for growth and 
success. Liverpool has the conviction 
to deliver imaginative buildings that 
challenge conventions and change 
perspective – a new architectural 
signature that will be read by the world. 
Quality ensures that the past and the 
future, the traditional and radical, 
the heritage and the innovation, can 
complement each other, which marks 
out Liverpool as one of the world’s great 
architectural cities. 

colin hilton, chief executive liverpool city council 

World Heritage Status for our waterfront by UNESCO in 2004 is 
evidence of how far the city has come.

Major projects, particularly on the waterfront, in the 
commercial district and retail areas, are now clearly visible on 
the skyline. The £146m arena with 10,600 seats and convention 
centre with 1,350, and total exhibition space of 7000 square 
metres under one roof will open in December 2007. The resultant 
investment package along Liverpool’s waterfront will provide 
a unique mix of attractions and animations that will place the 
city’s heritage at the centre of an improved and vibrant visitor 
destination, not just for visitors, but for the diverse communities 
and neighbourhoods that make the city so unique. 

By 2008 it is estimated over £3 billion of additional 
investment will be made in Liverpool City Centre alone. Design 
quality will remain the primary requirement for all future 
development providing continuity of quality across the whole of 
the city. Driven forward through a hierarchy of design guidance 
documents, the city will continue to set standards for high 

BIrmIngham: PlannIng aT The hearT
Philip Singleton explains how a city centre Masterplan will 
have a wide impact
Birmingham City Council and key partners 
are producing a new city centre Masterplan 
to align and maximise economic, social 
and environmental development for the 
next thirty years. A hugely ambitious 
enterprise, it reflects the contribution and 
potential of one of the UK’s largest cities to 
the regional and national economy. Taking 
a consortium approach, the city council is 
creating innovative delivery and financing 
mechanisms to bring its vision to life.

Three key factors will be balanced and 
interrelated within the economic, social 
and spatial context of this Masterplan. 
First, Birmingham is an important city 
which makes a huge contribution to 
regional and national prosperity. What 
happens in Birmingham matters to the rest 
of the country. It is a thriving, diverse city 
with the youngest population in Europe 
and a rich commercial heart.

opposite page left night 
shot of cavern quarter

opposite page right Steps 
on queen Square in the 
retail area

above left redesigned 
Williamson Square

above right concert 
Square, rope Walks
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The Visioning Study indicated that the Masterplan must 
make specific proposals grouped under five broad drivers of 
competitiveness. 
• Improving economic and cultural diversity
• Increasing innovation and skills levels
• Improving external and internal connectivity
• Increasing strategic decision making capacity to deliver the 
Masterplan
• Improving Place Quality

Reflecting and celebrating diversity in the heart of 
Birmingham is important. It is at the centre of a city where its 
people come together, a space that belongs to everyone equally. 
In doing this the Masterplan will demonstrate how growth at 
the centre can be captured as a benefit for the wider city and its 
neighbourhoods, identifying the right delivery mechanisms and 
utilising the city’s assets to secure private sector investment.

This is the real innovation and challenge in this project: the 
Masterplan seeks to capture the complex interplay between the 
components and levers of accelerated and sustainable economic 
growth, collectively pointing them in the right direction to 
deliver success for Birmingham. Too often, delivery structures 
and strategic planning take place in silos: economic, social, built 
environment. This Masterplan actively breaks down the barriers 
between these areas to deliver holistically in relation to place 
across the piece.

This is not to forget or undermine the importance of a high 
quality built environment, but more to strengthen its impact by 
integrating design within an overall programme for social and 
economic development and renewal, not relying on one single 
factor to achieve this. Birmingham has a reputation for world 
class public space, innovative retail developments and quality 
housing. This Masterplan will increase Birmingham’s success as 
a growing economy set within a sustainable social and physical 
environment that is well designed, pioneering and fit for 
purpose. The city centre will reflect the aspirations, the past and 
the future of Birmingham and its whole population, testifying 
to its current position as an economic player of international 
significance and setting the scene for the next stage of our 
development.

philip singleton, acting assistant director, city centre development and design, 
birmingham city council

Second, Birmingham has faced some very big challenges 
as a result of economic restructuring during the past twenty 
years. But it has come through with real evidence of a rapidly 
transforming and diversifying economy that can continue to 
grow.

Third, Birmingham has delivered hugely successful city 
centre regeneration during the past twenty years. It has set the 
standards for many other cities in this field, defining a new vision 
and role for the city centre, creating innovative public private 
partnerships and attracting significant European, national 
government and private sector resources. As a result, the city 
centre is physically more attractive, has better shops and offices, 
better cultural facilities, better public spaces and a more dynamic 
housing market. It has more to come – with £10bn of investment 
in the pipeline. 

reFlecTing birMinghaM’s personaliTy
But the city is not complacent. It knows it faces many big 
economic changes and it needs to catch up to compete with 
the highest performing cities in Europe and beyond. The next 
chapter needs to reflect Birmingham’s unique personality with 
panache and style. The Masterplan will help to bring this script 
together in a city centre that has – since the dramatic lowering of 
the ring road, expanded from 80 to 800 hectares.

This is a two-stage process, beginning with a visioning study, 
produced by Professor Michael Parkinson of the European 
Institute for Urban Affairs supported by Jones Lang LaSalle. The 
next stage will reflect and respond to the principles and priorities 
identified in that report, showing how they can be developed and 
put into practice. 

The Masterplan, a business plan as well as a physical 
Masterplan, will become the route map for all partners during 
the next thirty years enabling the city to respond jointly 
to the economic, social and environmental challenges and 
opportunities identified in the visioning stage, and not simply 
be physically led. It will become the formal Area Action Plan 
for the city centre. Aware of the global forces which impact 
upon Birmingham, it will also concentrate upon identifying and 
maximising its existing assets, building upon current strengths 
and realising potential – not invent a new role for the city.

previous page aerial view of the city
above The Bull of Birmingham’s Bullring
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Good urban design is important to every city, but in Newcastle, 
the smallest of the Core Cities, it holds the key to sustaining 
future economic growth alongside the preservation and 
enhancement of the city’s character. As international experts 
from the OECD found last summer, Newcastle is the growth 
centre of the North East region, reflecting ‘a range of positive 
agglomeration effects derived in the urban core’; and ‘the need to 
support its continued competitive success should be recognised’. 
Newcastle’s recent performance reflects a mix of strong growth 
in business services, which has been a prominent sector since 
Newcastle’s days as a merchant centre for Tyneside export 
industries; growing public spending, especially in education 
and healthcare; a healthy consumption economy of retail and 
tourism; and the emergence, at a low but significant level, of 
creative industries partly related to Newcastle’s celebrated 
culture-led regeneration together with that of Gateshead across 
the River Tyne.

ModesT growTh
Despite its record as a regional growth pole and evidence of 
strong demand to invest, Newcastle’s output growth rate has 
been modest compared with some other Core Cities. In part, that 
is a result of limited further capacity in the vibrant but compact 
city centre: a recent study of the office market in Newcastle 
found that the quantum of pipeline and planned development, 
of all shapes and sizes, is well below that in comparator cities. 
Of course, economic development is more than mere physical 
expansion but, as the OECD found, the future prosperity of 
Newcastle’s city region depends significantly on the ability of the 
urban core to strengthen and sustain localised firm networks, 
and to exploit innovation generated in the city’s two central 
universities and existing concentrations of knowledge-led 
businesses. The urban environment has been central to this in 
the past, and will be in the future: already, innovative spaces 
such as the International Centre for Life, home to Newcastle 
University’s world-leading Institute of Human Genetics and the 
North East England Stem Cells Institute, are integrating science 
into the life and fabric of the city.

ciTy cenTre proJecTs
An expanded urban core will not come easily to Newcastle.  
At the heart of the central city is the classically-styled planned 
quarter of Grainger Town, part of a larger conservation 
area within which much of the central business district is 
concentrated. The £200m Grainger Town Project, which ran 
from 1997 to 2003, brought hundred of thousands of square 
feet of unused office space back into use, and revitalised the 
streetscape and the retail core. This has been complemented 
by major new mixed-use developments, such as the IHT design 
award shortlisted Waterloo Square. The regenerated Quayside, 
which has played a major part in the expansion of the business 
services sector over the past two decades, is nearing completion, 
with developments such as Trinity Gardens making good use 
of remaining, tightly-bounded sites to meld attractive buildings 
with public space and new contributions to the Quayside’s 
renowned collection of public art. The city centre is bounded to 
the north by the Town Moor, a unique and valued area of open 
land; to the east by the central motorway, part of a legacy of the 
Le Corbusier-inspired design and planning era of the 1960s and 
70s; and to the south, by the Tyne. In the eastern part of the city 
the Lower Ouseburn Valley is attracting substantial investment, 

but, as the City Council’s urban design 
framework for the area sets out, the aim is 
to nurture in the Valley a dense, low-rise 
urban village environment conducive to 
a closely-knit mix of living, working and 
recreation rather than to creating scale.

So Newcastle is looking in two 
directions to generate the scale needed 
to sustain long-term development of the 
urban core economy. The first is through 
closer partnership with Gateshead across 
the river: the two councils have identified 
potential for collaboration on aspects of 
economic and spatial development to 
yield complementary advantages, and 
are scoping options for an operationally 
independent delivery vehicle based on 
the city development company model 
recently advanced by the Government 
and already adopted in Sheffield. This 
partnership is vital since, thanks to the 
spectacular regeneration of both sides of 
the Tyne, the area increasingly has the feel 
of a larger urban core with a river running 
through it. (It will also literally integrate 
design innovation into the fabric of the 
urban core, with the new Design Centre 

neWcaSTle’S DeSIgnS on groWTh
Marie Fallon discusses the city’s approach for ensuring economic 
expansion

above Dean Street, 
grainger Town part of 
hidden rivers Project, 
artist John maine, 
photograph by David 
Williams
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for the North slated for Gateshead Quays 
complementing the development of 
Northumbria University’s iconic new 
Design School in the Manors area of 
Newcastle.)

discovery QuarTer
The second, within Newcastle itself, is the 
extension of the city centre westwards 
into the area known as the Discovery 
Quarter, after the museum that occupies 
one of its greatest buildings. An area of 
95 hectares, of which around a quarter is 
potentially for redevelopment but which 
is already home to a diverse range of 
people, firms and activities, the Discovery 
Quarter runs from the western edge of 
the current city centre, encompassing 
the huge site of the former Tyne Brewery, 
and from behind Central railway station 
west along the riverside towards the 
inner suburb of Elswick. The area’s major 
sites pose many regeneration challenges: 
difficult ground conditions due to past 
industrial use, fragmented ownerships 
and differing aspirations for land use, 
poor transport connections to the rest 
of the city, and a degree of isolation 
caused by railway and other legacy 
infrastructure and the topography of the 
riverside.

But in the Discovery Quarter, the City Council sees an 
opportunity for integration of the expanding physical core of 
Newcastle with the long-term needs of the economy, based on 
the blueprint offered by the OECD Review – fostering existing 
service-sector strengths and their relationship to industries 
across the city-region, generating new commercial activities from 
the innovation base, and promoting an environment conducive 
to the emergence of stronger networks or clusters of firms.

The 8 hectares ex-brewery site has been acquired by a 
partnership of the City Council, One NorthEast, the regional 
development agency, and Newcastle University for the 
development of Science Central as a focal point for Newcastle’s 
ongoing transformation as a science city. Newcastle Science City 
brings together leading-edge university research in the fields of 
stem cell biology and regenerative medicine, ageing, molecular 
engineering and energy and the environment with support 
and spaces for commercialisation and science-led business 
investment, together with a wider mix of uses aimed at creating 
an amenity for the whole city; EDAW are currently engaged in 
masterplanning the site. The Discovery Quarter also offers an 
opportunity for a more broadly-based expansion of the central 
business district, including prestige office space, which could 
be developed specifically with the aim of promoting physical 
proximities among related end-users, new leisure and business 
tourism infrastructure anchored by a regional convention 
centre and around 1,500 mixed housing units. Perhaps most 
importantly, regeneration in the Discovery Quarter offers 
the chance to connect the centre of the city physically and 
psychologically to the mainly deprived areas of the inner west, 
providing jobs on the doorsteps of those communities but also a 
new gateway into the heart of the Newcastle.

above left Trinity 
gardens, quayside, 
part of the hidden 
rivers Project, artist 
Peter randall-Page, 
photograph by David 
Williams

above right Seven 
Stories, the centre 
for children’s books, 
ouseburn

opposite page Waterloo 
Square, Discovery 
quarter
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The difficult conditions in the Discovery Quarter, combined 
with the scale of the aspirations for the area, require an active 
approach to shaping its development over the next decade 
and beyond. That may include a remit for a city development 
company in levering private investment, alongside the 
established Science City partnership; and it will certainly 
demand a clear set of market signals from the City Centre Area 
Action Plan currently being developed by the City Council under 
the Local Development Framework.

urban design FraMework
But good urban design will be especially important to the success 
of the Discovery Quarter and, among the compromises and 
second-best solutions that sometimes accompany the delivery 
of even the best-planned regeneration schemes, it will be vital to 
avoid compromise on this above all. The City Council is starting 
to develop an urban design framework for the Discovery Quarter. 
Among the principles likely to inform that framework are:
• starting from the public spaces around which housing, 
commercial and cultural spaces are developed, ensuring the 
spatial primacy of social gathering places and making sure they 
are attentively managed and actively used;
• the development of a hub acting as a cultural and social centre 
for the new quarter, its principal entry point from the current 
city centre and the suburbs, surrounded by a linked commercial 
and residential district. The hub would emphasise existing 
streets and navigation lines but involve a radical transformation 
of the streetscape;
• buildings and spaces must be not just “must see” but “must be 
experienced” in leisure and business alike, and must be deeply 
urban in character, integrating modern values of sustainability 
and density; and
• enabling architects to design creatively for individual 
sites, relating directly to the context of the overall scheme 
but eschewing an inflexible masterplan approach in favour 
of an outline plan which can adapt to change and evolve as a 
sustainable development framework over the years.

Design matters especially in the Discovery Quarter for three 

reasons. First, because integrating the 
complex spatial needs of research, 
business, residence, tourism and public 
space in an area that is not a blank canvas 
but already a highly complex city quarter 
with its own ecology, will require new 
development of the highest standard 
and sensitivity. Second, because in a 
city in which the urban environment 
is intimately linked to civic pride, 
underwhelming regeneration plans will 
not get public backing. And third because, 
as the OECD stresses, Newcastle’s urban 
core environment is not just home to 
important economic assets: it is itself 
a vital asset in a city and region that 
has a limited range of economic pull 
factors; thus the quality of the urban 
environment and the public realm is 
relatively more important to Newcastle’s 
competitiveness than it perhaps is in 
cities with a wider range of potential 
economic advantages. The trick is to 
ensure that insisting on good design 
becomes an enabler of, not a barrier to, 
growth.

Marie Fallon, director of regeneration, newcastle 
city council

In a city in which the urban 
environment is intimately linked 
to civic pride, underwhelming 
regeneration plans will not get 
public backing
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The recently launched book, Nottingham 
Transformed highlights Nottingham’s 
wealth of great buildings and what 
can be achieved through the judicious 
application of design. But there are still 
too many lost opportunities, fuelling 
growing concerns about the quality of 
design in the mass market. 

This prompted Nottingham to 
launch Design 06, a campaign aimed 
at promoting a distinctive edge to 
Nottingham’s design and architecture, 
as well as raising awareness about the 
importance of good quality design. It has 
included informal discussions with all 
those involved in the development world: 
patrons, elected members, planners, 
architects, developers and agents, as well 
as a number of high-profile events. One of 
the main themes was to encourage design 
competitions in the city.

The campaign – now Design 07 - will 
continue in years to come with the aim 
of learning from past mistakes, banishing 
mediocrity, and to raise the bar in terms 
of quality in a city that is confident 
enough to do so. This requires buy-in 

from all those involved in the process. Design 07 is a partnership 
programme backed by CABE and Opun, the Regional Architecture 
Centre. The programme is being embraced by a very wide range 
of partners who agree that whilst there are some superb buildings 
in Nottingham there is still scope for much improvement.

The role oF coMpeTiTions
The City Council and its Nottingham Design partners are very 
keen to encourage greater use of architectural competitions 
as they usually have dramatic and popular results, with many 
schemes going on to receive design awards. These have included 
the Inland Revenue headquarters at Castle Meadow, designed 
by internationally renowned architects Michael Hopkins and 
Partners, who pioneered sustainable building techniques in 
the development; and the Jubilee Campus at Nottingham 
University also by Michael Hopkins and Partners. More recent 
examples include the remodelling of the Old Market Square at 
the heart of Nottingham city centre, with high profile designers 
of the public realm, Gustafson Porter, winning an international 
design competition; and the Pod, a mixed-use commercial 
redevelopment scheme on the edge of Nottingham’s Lace 
Market, designed by Benson Forsyth, architects of Edinburgh’s 
award winning Museum of Scotland. A design competition, 
won by Caruso St. John Architects - noted for their Walsall Art 
Gallery – will see a hole in the ground transformed into the 
Centre for Contemporary Arts Nottingham, also on the edge of 
the Lace Market.

DeSIgn 07 – noTTIngham’S 
DeSIgn camPaIgn
Nigel Turpin places design quality at the heart of 
the city’s regeneration
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competitions being one of the useful 
tools, there can surely be no reason why 
lessons learnt cannot be carried forward 
into developing decent housing. 

As far as Nottingham is concerned, 
whether it be a headline-grabbing 
scheme or a well thought-out housing 
development that changes the quality 
of people’s lives, good design is the 
key to regenerating the city centre and 
surrounding residential areas. This has 
to be a partnership and the private sector 
needs to know that time and effort with 
the Council is time well spent. We only 
need look at cities where partnership and 
communication has broken down to see 
the examples of what not to do.

Our ambition is to persuade the 
volume housing builders to replace their 
soulless homogenised housing estate 
designs with attractive, sustainable 
places which become rooted and stable 
communities and exemplars for the next 
CABE audit.

nigel Turpin, Team leader, city centre and urban 
design, nottingham city council

The potential benefits of competitions are
• A dramatic improvement in the quality of architecture
• Substantial improvements in commercial returns
• A more positive response from the stakeholders in the design 
process
• A smoother passage through the planning process
• Value for money by challenging architects to produce their 
best designs for a site
• Access to a greater pool of designers than may otherwise have 
been considered
• Increased public awareness and interest in the scheme
• Marketing and PR value.

The Pod was a unique process and was run as an independent 
architectural competition whilst also seeking to appoint, in 
parallel, contractors to undertake the development. There are a 
number of lessons from this project, not least because having the 
contractor on board from the outset has helped deliver a building 
on time, on budget and without those abhorrent words – value 
engineering. The principles are set out in a booklet on design 
competitions, available from the City Council.

Of course, not all sites are suitable for design competitions, 
and not all buildings need to be high profile. However there 
should be no excuse for poor design, least of all the defenceless 
excuse of value for money. We need to continue to put 
Nottingham on the map as far as design is concerned and this 
requires commitment from all stakeholders. Projects like the Pod 
or the Centre for Contemporary Arts can challenge convention, 
but with these projects the City Council is taking the bold step of 
encouraging innovative modern design, raising public awareness 
and encouraging lively debate in schemes that ultimately benefit 
the whole of the city through increased local facilities, tourism 
and economic development.

iMproving housing scheMes
At what might be seen as the opposite end of the spectrum, in 
housing, design competitions may have a lesser or different role 
to play, but good quality is every bit as important. The high-
profile buildings that are the subject of design competitions 
may arguably not affect people’s lives in the way that everyday 
buildings do, places where we all spend most of our lives – our 
homes. Design 07 is prioritising the place making associated 
with mass house building. The lack of emphasis on quality in 
this area has been a major concern nationally for many years but 
the incredibly useful analysis undertaken by CABE of housing 
throughout the country shows the East Midlands to be suffering 
particularly badly from this problem. So how has it happened? 
Analysis is ongoing but it would seem that there are a range of 
issues. Communications between planners and house builders 
need to be improved and we need to have greater confidence 
in local market strength. Resources can be an issue, leading to 
inadequate masterplanning of soft sites, and the issue of skills 
and capacity has been highlighted in several national reports, 
particularly the Egan Review of Skills. The fact that houses will 
always sell is not a reason to do nothing.

As well as analysing the problem, it is perhaps more 
important to establish what can be done to improve matters. 
The City Council is lining up a number of events, some high 
profile, others around masterplanning, workshops and training. 
The programme is a partnership involving from the start house 
builders, the Home Builders Federation and CABE. It revolves 
around communication, breaking down barriers and instilling 
trust.

Currently house builders are keen to be part of this process, 
they can see value in investing time in helping to improve the 
planning and development process. The proof of its value will of 
course be assessed by what is built on the ground. If we can work 
closely with developers on high profile city centre sites, design 

We need to continue to put 
Nottingham on the map as far 
as design is concerned and this 
requires commitment from all 
stakeholders

opposite page Seating 
terraces in refurbished 
market Square, 
photograph by Dirk 
lellau

above top The centre 
for Visual arts design 
competition

above old market Square 
completed in march of 
this year. gustafson 
Porter
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inTRodUCTion
Urban design-led development allows the form and intensity 
of development to be determined by the nature of the site and 
development-specific design objectives and principles, rather than 
attempting to achieve a set density or number of units. Whilst planning 
policy guidance seeks higher density development in urban areas, 
particularly on brownfield sites, it should not be at the expense of 
urban design quality or without regard to the local context. Residential 
density is only one consideration; without reference to other factors, it 
cannot by itself ensure that a particular development is well-designed 
and appropriate to its context.

ThE siTE
The context in this case study is Hatfield, designated a New Town in 
1948. The site, a former County Council depot, is situated in north 
Hatfield, 1.25km from Hatfield train station and 1.5km from the town 
centre, and it is allocated for residential development.
 bennett urban planning were commissioned by Hertfordshire County 
Council to prepare a development brief for the 2.7ha site, as the basis 
for pre-application discussions with the local planning authority 
Welwyn Hatfield Council, prior to seeking outline planning permission. 
 The site is one which, to an urban designer, throws up a number 
of challenges: it is bounded by a main ‘A’ road to the north, the East 
Coast Main Line railway to the west, and rather nondescript residential 
development to the east and south. Mature trees line the southern 
and eastern boundaries. There are significant land level differences 
between the existing residential dwellings to the south, the site and 
the eastbound section of the ‘A’ road, beyond which is green belt 
land. A number of technical surveys were undertaken to identify the 

site conditions and how they will influence development on the site. 
Much of the site is made-up ground and contaminated, requiring pile 
foundations, suspended floors and remedial work to soft landscape and 
garden areas. Noise levels fall within PPG24 NEC C across much of the 
site, and the results of a vibration survey require a stand-off distance of 
at least 25m from the railway line to the nearest building.

APPRoACh
The local planning authority has adopted a design-led approach to 
development, with a number of policies seeking to apply common urban 
design principles of character, continuity and enclosure, legibility, 
diversity etc. The residential allocation estimates a development of 
73 dwellings on the site; policy, however, seeks a density of 30-50 
dwellings per hectare.
 bennett urban planning has prepared an initial urban-design led 
scheme for pre-application discussions which responds to the character 
of the area and the findings of the technical surveys. These have a 
significant influence on the form and layout.
 The hard impenetrable edges of the site (road and railway), coupled 
with the change in levels beyond both the northern and southern 
boundaries, isolate the site reducing opportunities to forge new 
connections with the surrounding urban fabric. This therefore presents 
an opportunity to create a new neighbourhood with its own distinctive 
identity, demonstrating good practice in sustainable housing design 
and layout (where appropriate), whilst responding to context and 
enhancing local character.
 The main urban design principles and some of the specific 
considerations that have helped shape the development of the site can 
be summarised as follows:

The Process of Urban Design-led Development
Adam Mills shows the benefits of a form-led approach to density
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Character and Form – with its own identity, enhancing local character
•	 The	development	creates	a	neighbourhood	with	its	own	distinctive	
character, incorporating terraced housing traditional to Hatfield.
•	 A	mix	of	housing	types	and	sizes	create	a	distinct	and	sustainable	
community.
•	 The	development	refers	to	the	street	and	block	relationship,	and	
blocks are edged with a continuous common building line, fronting onto 
streets and backing onto private secure areas.
•	 The	scale	builds	up	to	the	north-west	corner	to	act	as	focal	point	and	
a more substantial noise barrier in the noisiest part of the site, without 
adverse impact on the green belt.
•	 Buildings	step	down	in	scale	towards	the	southern	boundary,	
respecting the marked change in levels to the adjoining houses.

Continuity and enclosure – where public and private spaces are clearly 
defined
•	 Continuous	frontages	and	controlled	aspects	provide	a	barrier	to	the	
noise (along the northern and eastern boundaries).
•	 Building	heights	vary	from	2	to	4	storeys	across	the	site	respecting	
the surrounding built form and creating a strong sense of place and 
enclosure to the streets and open spaces.

Energy efficiency – maximum energy conservation through site layout
•	 The	taller	buildings	are	positioned	to	the	north	of	the	site	to	avoid	
reducing solar gain to other buildings, whilst also appropriate for the 
site and its context.
•	 A	high	proportion	of	units	have	either	their	fronts	or	backs	within	
30 degrees of due south; those that don’t (due to the need for noise 
protection along the northern and western boundaries) face either east 

or west; no units face only north.
•	 Units	to	the	south	of	the	site	face	either	east	or	west	to	avoid	
overlooking existing dwellings to the south and to reduce potential 
overshadowing from the mature landscaping along the boundary.

Quality of the public realm – where outdoor areas are attractive and 
valued
•	 Public	streets,	paths	and	spaces	are	attractive	and	safe,	directly	
overlooked to provide natural surveillance.
•	 The	neighbourhood	park	is	a	distinct	‘place’,	shielded	from	the	noise	
sources, and overlooked and well-enclosed by taller buildings.
•	 Parking	is	an	integral	feature	of	the	public	realm,	helping	to	create	
active streets and the day-to-day use of front doors wherever possible.

ComPARing dEnsiTy 
The initial design-led masterplan for the scheme incorporates 128 
dwellings, a mix of 43 houses and 85 flats, and represents 47 dwellings 
per hectare - significantly more than the local authority’s estimated 73 
units or 27 dwellings per hectare. 
 Achieving principles such as enclosure, continuity and character 
with just the estimated 73 units would have been difficult, and now 
the density after the initial master planning exercise is still within 
the desired policy range. Hopefully this outcome will prove to be a 
successful balance between making the most of a brownfield site within 
contextual constraints and influences, whilst making the development 
financially viable.

Adam mills is an Urban designer at bennett urban planning, part of tp bennett llP

opposite page Aerial view of the 
site in context

Above left Indicative axonometric 
of the proposed development

Above right Proposed masterplan 
of 128 units (43 houses, 128 
flats)

left Section of the main street 
with good degree of enclosure 
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The Plymouth City Centre Company has unveiled an innovative urban 
design led strategy to revitalise the West End of Plymouth and ensure 
the area is positioned to respond to the city’s renaissance. 

ThE siTUATion
The West End currently performs two key roles. It is both a 
neighbourhood centre, and a strategic interface between the city 
centre, Stonehouse and Millbay districts. These two important roles 
have been overshadowed by declining economic fortunes and the 
improved retail offer elsewhere in the city. This situation has been 
compounded by serious problems linked to the quality of the built 
environment: poor legibility, a lack of permeability, mediocre and dated 
built form and neglected public realm. 
 As a result, there is a need to engender greater confidence about the 
future of the area, provide clarity about its role in relation to the wider 
city and raise aspirations. LHC ‘s vision addresses these issues, whilst 
working with the spirit of David Mackay’s Vision For Plymouth and 
informing the city’s emerging local development framework.

ThE APPRoACh
Often vision documents can make the mistake of being too rigid, 
aspirational and distant from delivery. This can create problems in 
responding to change in the medium to long term. Conversely, delivery 
programmes can be driven by political expediency and lose sight of 
wider strategic objectives.
 Neither of these was an option for the West End. The challenge 
here was to secure change both immediately and in the long term. By 
acknowledging that cities are dynamic places, the vision maintains 
its validity over time. The approach proposes a phased programme of 
delivery set within, and leading to a wider strategic vision.

 A flexible framework of 20 projects in 20 years was proposed to 
establish a strong start and build momentum. The projects differ in 
scale, the easiest to deliver at the beginning and each performing an 
important role in achieving a step change in the socio-economic profile 
of the area.

A Vision
‘2026. The West End is the crossroads of city life in Plymouth. It is 
famous as a great place to live, for its alternative shops, cultural 
quality, bars, restaurants, the Plymouth produce market and the 
Theatre Royal. There are a wealth of places and activities to be 
discovered. Plymouth’s West End is characterised by a network of streets 
and plazas packed with independent niche shops, restaurants, the 
city museum and art galleries. It is home to the Plymouth Symphony 
Orchestra. Integral to Plymouth’s cultural experience, the West End is 
recognised as a quality destination.’ (Awakening the West End, a vision 
for the regeneration of Plymouths West End, LHC Urban Design 2007)

dEliVERing ThE Vision
The 20 projects were divided into four timescales; immediate (within 
18months), short term (0-5yrs), medium term (0-10yrs) and long term 
(10-20yrs). Immediate projects demonstrate a commitment to change 
early on and provide the impetus for investment. They are practical and 
deliverable, being focused on the public realm and creating activity at 
the street level. These substantial improvements improve visibility and 
accessibility and help to support local businesses. 

Immediate projects include: 
• Removal of pedestrian bridge and introduction of new street level 
crossing
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Awakening The West End - The Regeneration 
of Plymouth’s Independent Retail Quarter.
Neil Emery and Dan Clifton explain the development of their vision
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• New vehicle route into the West End – opening the area for business
• Additional on-street car parking
• Shared surfacing and resurfacing of existing pavements
• Additional street trees
• Street cleaning

The short term projects aim to harness the energy of the immediate 
improvements and drive the regeneration of the area. These significant 
schemes will transform the image of the area, change perceptions and 
cement the process as a means to delivering regeneration. Short term 
projects include:
• A major mixed use scheme at the heart of the area with niche retail, 
residential, cafes and restaurants. 
• A grand public space for the city with potential for an open 
air theatre linked to the Theatre Royal together with new retail 
opportunities.
•	 Re-ordering of Plymouth’s Pannier Market to create a new high 
quality produce market with new open façade breaking out into a new
Market Square
• A new Market Lane providing greater north- south permeability

To sustain momentum in the medium term it is intended in years 5-10 
that projects will consolidate the new image and build upon the new 
quality. Projects include redevelopment of an existing multi-storey car 
park to create a mixed use development, incorporating a new street to 
provide greater north-south movement; greening of the inner ring road 
which will help to improve connections with surrounding areas; renewal 
of outmoded 1960s housing; an extension to Plymouth’s Theatre 
fronting onto the new public space and a new public building for the 
city within a listed structure.

 The delivery of long term and more aspirational projects is 
dependent upon the successful implementation of earlier phases which 
will create the appropriate climate for change. These proposals are also 
linked more closely to other initiatives in Millbay, outside of this vision. 
As a result they are the most difficult to deliver. In addition they have 
a significant effect on the inner ring road. Projects include mixed 
redevelopment of a key corner plot including a residential tower, in line 
with Plymouth’s tall building strategy. Linked to this is the replacement 
of the ageing multi-storey car park with two new ones, a new street 
and opportunities for frontage residential and retail accommodation, 
helping to revitalise the surrounding streets. 

EndoRsEmEnT of ThE Vision
Awakening the West End has developed a strong consensus for the way 
regeneration can be achieved. An extensive and inclusive programme 
of ongoing consultation with key groups and individuals from the 
private and public sectors has established endorsement of the vision. 
Plymouth’s City Centre Company has responded to this by backing the 
immediate projects and identifying how short term projects might 
be brought forward. The vision has developed a strategy to inform 
Plymouth’s Local Development Framework. Change on the ground 
and opening the West End up for business appear to be imminent and 
support for the strategic vision has been galvanised by the process.

neil Emery is a practicing urban designer and director of lhC Urban design and the 
lhC group. dan Clifton is a practicing urban designer and landscape architect and 
Associate of lhC Urban design. The article was prepared in conjunction with Peter 
Brett Associates and Maze Consulting.
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opposite page Visualisation of the 
refronted Market and new Market 
Square

Above left The Existing West End 
Above right A visualisation of the new 

Raleigh Street
left Caption Plymouth West End 

Vision Framework with 20 projects 
highlighted



40 | Urban Design | Summer 2007 | Issue 103 

Bo
ok

 R
EV

iE
W

s loosE sPACE – PossiBiliTy And diVERsiTy in URBAn lifE
kAREn A. fRAnCk And qUEnTin sTEVEns (Eds)

In the past two decades several authors 
have discussed the privatisation of the 
public realm and how this phenomenon 
is changing, and some say endangering 
urban life. This collection of essays goes 
further and looks at the phenomenon 
from a different and fresh point of view, 
contrasting loose and tight space, both 
of which can be either private or public. 
Looseness occurs whenever a space 
is used in a way for which it was not 

conceived whether this use is legitimate 
or not.
 The collection of chapters by 
contributors from different geographical 
and academic backgrounds is divided 
into four parts entitled Appropriation, 
Tension, Resistance and Discovery, 
giving a good indication of the themes 
developed. The first is probably the 
most familiar: people use spaces for 
activities that they were not necessarily 
designed for; theses activities – playing, 
selling, performing, sitting, are perfectly 
legitimate and the design of the space 
unwittingly allows for them. But the use 
of public space is negotiated between 
various groups: authorities want to 
‘tighten’ space, others to promote 
looseness. This is the issue developed 
in the second part of the book which 
explores tensions based on symbolic 
meaning of space as well as commercial 
competition between global (regulated) 
and local (informal) economies. The 
third section examines what happens 
when marginalised groups in society 
attempt to occupy a space and develop 

activities seen as a threat to the regular 
order of society. Resistance comes from 
both sides: the establishment that wants 
to get rid of the ‘illicit’ occupants and 
these want not just to stay but to be 
legitimised. The last section deals with 
sites that have lost their original use, 
such as old factories, and are being used 
temporarily for all sorts of activities.
 Many of the contributions suggest 
that the idea that public space allows 
people total freedom is not entirely 
correct; restrictions exist in both 
private and public spaces. This is a 
fascinating book which contrasts with 
more traditional urban design texts. 
Particularly troublesome is the lack of 
‘designers’ in the development of loose 
space as described here. It would be 
interesting to compare the ideas of Jan 
Ghel for example to those of the authors 
and to try to answer the question of 
whether in thinking of the design of a 
public space, looseness can be included. 

sebastian loew

ISBN 

ThE URBAn dEsign REAdER
miChAEl lARiCE And ElizABETh mACdonAld (Eds.), RoUTlEdgE, £24.99

More than 500 pages of text for 
£25 is not bad going and this latest 
collection of urban design selected 
texts is certainly good value. It covers 
the subject widely and as the editors 
mention in their general introduction 
it includes both historical and 
contemporary texts. The title of the 
collection is also apposite as it doesn’t 
deal with the city as previous readers 
have, but specifically with the now 
established discipline of urban design. 
This particular point is made in the last 

section. The editors also acknowledge 
that this collection is only an appetizer 
which they hope will encourage readers 
to explore the subject further.
 The texts all come from previous 
published books or journals. They are 
organised in eight parts: Historical 
Precedents, Normative Theories of Good 
City Form, Place Theories in Urban Design, 
Dimensions of Place Making, Typology 
and Morphology in Urban Design, 
Contemporary Challenges and Responses, 
Elements of the Public Realm, and 
Practice and Process. Thus they are more 
or less grouped into theory, techniques, 
practice and current concerns. Each 
section starts with an introduction that 
explains the context of the subject and 
of the selected texts. These in turn are 
preceded by a short specific introduction 
of the author and how the text fits within 
the rest of his/her oeuvre.
 Two aspects seem worth pointing 
to our readers: the first is that the early 
sections show how long urban design has 
been around and therefore indicate what 
a long struggle it has been to establish 
it as an accepted discipline. The second 
relates to this discipline and to what 
it entails, a subject discussed in Anne 
Verdez Moudon second selected text A 

Catholic Approach to Organizing What 
Urban Designers Should Know, which 
could well inform current debates in the 
Urban Design Group.
 So, are there drawbacks? Not 
many: the selection seems to cover the 
urban design canon as we understand 
it; nobody seems to be missing and in 
fact some are welcome newcomers for 
this reader at least. However, as the 
editors acknowledge ‘the great bulk of 
the material is for the United States, 
Canada and Great Britain’. The reason 
for this limitation is understandable but 
regrettable; European countries may not 
call it urban design, but they practice 
it and reflect upon it. The language 
barriers seem to prevent us finding out 
about continental urbanism. And yet, at 
least some of the bibliographies do refer 
to French or Italian authors. Another 
problem which the editors acknowledge 
is that there aren’t enough illustrations 
which for such a subject is a great pity. 
And finally a gripe: almost not mention 
seem to be made of the Urban Design 
Group.

sebastian loew

 

ISBN 978 0 415 33387 0
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sC iTy REnEWAl ThRoUgh PARTnERshiP: BiRminghAm
ARiEllA mAsBoUnghi (Ed), 2006, REflECTions on hoW To PRodUCE ThE CiTy (fAiRE lA VillE En
PARTEnARiAT). PRoJET URBAin. EdiTions dE lA VillETT, PP 159, €E15

A French team of politicians, 
administrators, professionals, researchers 
and sociologists visited Birmingham 
and established a dialogue with their 
counterparts to understand how 
Birmingham was able to regenerate 
itself despite very adverse conditions. 
The outcome is a bilingual book with 
illustrations which show the before and 
after state of urban regeneration projects 
such as Brindley Place, Mailbox and the 
Bullring. The interest of this book for 

a UK readership of urban designers is 
the dual French - British perspective 
of the recent regeneration process of 
Birmingham. The focus of ‘the urban 
project’ series curated by the French 
Ministry of Public Works is on how the 
built environment is produced and used 
as opposed to plans or visions. The book 
seeks the views of actors who make the 
city happen.
  The major difference between the 
two systems is that French planning is 
based on law, not on contract. Even if 
a planning authority is able to come 
to an agreement with a developer on a 
project it must produce statutory plans 
before action can take place. Therefore, 
the French are looking into planning by 
negotiation to quicken implementation 
and lessen the public financial burden. 
Birmingham went beyond the public 
private partnership model and delegated 
the development process entirely to 
the private sector after the latter had 
purchased the land. Significantly, the 
private sector could build on a previous 
phase of public investment in landmarks 
such as the international convention 
centre.

 The French were impressed by 
the involvement of private developers 
and how the public sector managed to 
persuade them that high quality urban 
design was an economic asset. Generous 
public realm with public art, urban 
squares, canal walkways and pedestrian 
routes became the hallmark of the new 
Birmingham attracting residents and 
shoppers from a large catchment area 
back to the city centre. The challenge is 
to extend the urban regeneration process 
to poor and peripheral areas with up to 
40% ethnic minorities who use the open 
air market in the town centre but are 
rarely seen in the privately controlled 
public spaces, the enclosed shopping 
malls or high-end retail streets. It would 
be interesting to compare Birmingham 
with Marseille, another city with a large 
immigrant population where the public 
sector plays a much larger part in the 
regeneration process. There is certainly 
something to learn from comparing the 
French and British approaches to the 
contribution of urban regeneration to 
quality of life in cities. 

Judith Ryser

ISBN 978 2 15456 21 9

gRAPhiCs foR URBAn dEsign
BAlly mEEdA, nEil PARkyn, dAVid sTEWART WAlTon, URBAn dEsign gRoUP 2007

Graphics for Urban Design has been 
written as a practical guide to producing 
graphics for urban design and planning 
projects. The book aims to provide 
guidance on the various ways graphics 
can support and communicate the 
complexities of the urban design process, 
good technical practice on the various 
products both physical and screen based 
that are commonly used, and tips on 
how to manage and organise the process 
of procuring high quality outputs. 

 The book does not seek to be an 
urban design guide, nor be a specialised 
instruction manual, rather it seeks to 
stimulate and communicate ideas and 
establish a clear grounding in graphic 
design process. A wealth of clearly 
illustrated material and guidance is 
organised into sensible headings with 
case studies used to highlight good 
practice. ‘Watchpoints’ are provided 
throughout the book, clearly identified 
in text boxes, which give useful tips, 
hints and checklists at the end of each 
topic area. 
 Taking the reader through every 
stage of the graphic design process 
from briefing the designer, assessing 
the best communication method for 
the job at hand, the book provides 
a straightforward and accessible 
explanation of the various techniques 
available. For example, this includes 
practical guidance on how to organise 
and manage projects, workshops, the 
production of documents and other 
communication techniques, together 
with assessments provided of what works 
particularly well for different types of 

commission. 
 Clear, illustrated examples of 
good and bad practice are given as 
well as and an explanation as to 
why some techniques work well and 
others don’t. Technical details are 
presented in a straightforward and 
accessible way, in effect providing the 
reader with a glossary of commonly 
uses terms, and jargon is kept to an 
absolute minimum. The book will be of 
value to practitioners, academics and 
students, in fact anyone who has an 
interest in communicating information 
clearly and concisely with visual flare 
and confidence. It is an excellent 
resource providing a good grounding 
in the subject for beginners and more 
experienced designers with examples and 
guidance providing inspiration for all. 
 ‘Graphics for Urban Design’ is 
dedicated to David Stewart Walton, one 
of the book’s authors, who sadly died 
before it was completed. 

matt lappin 

ISBN 
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organisations and urban design 

courses subscribing to this index. 

The following pages provide a service 

to potential clients when they are 

looking for specialist urban design 

advice, and to those considering 

taking an urban design course.

Those wishing to be included in 
future issues should contact the  
UdG, 70 Cowcross Street,  
London eC1M 6eJ
Tel 020 7250 0872
email admin@udg.org.uk

PraCTiCe index

aLan BaxTer & aSSoCiaTeS
Consulting engineers,
70 Cowcross Street, London eC1M 6eJ
Tel 020 7250 1555
Fax 020 7250 3022
email abaxter@alanbaxter.co.uk
Website www.alanbaxter.co.uk
Contact alan Baxter FiStructe MiCe MConse
An engineering and urban design practice 
with wide experience of new and exist-
ing buildings and complex urban issues. 
Particularly concerned with the thoughtful 
integration of buildings, infrastructure 
and movement, and the creation of places 
which are capable of simple and flexible 
renewal.

aLLen Pyke aSSoCiaTeS 
The Factory 2 acre road, 
kingston-upon-Thames kT2 6eF
Tel 020 8549 3434 
Fax 020 8547 1075
email design@allenpyke.co.uk
Website www.allenpyke.co.uk  
Contact katy Taylor
Innovative, responsive, committed, 
competitive, process; strategy, framework, 
masterplan, implement. Priorities: people, 
spaces, movement, culture. Places: 
regenerate, infill, extend create.

andreW MarTin aSSoCiaTeS
Croxton’s Mill, Little Waltham, Chelmsford, 
essex CM3 3PJ
Tel 01245 361611
Fax 01245 362423
email ama@amaplanning.com
Website www.amaplanning.com
Contacts andrew Martin/richard Hall
Strategic, local and masterplanning, 
urban design, project coordination and 
implementation, development briefs 
and detailed studies, historic buildings, 
conservation and urban regeneration and all 
forms of environmental impact assessment.

anTHony reddy aSSoCiaTeS
dartry Mills, dartry road, dublin 6
Tel 00 353 1 498 7000
Fax 00 353 1 498 7001
email info@anthonyreddy.com
Website www.anthonyreddy.com
Contact Tom Hennessy
Architecture, planning, urban design, 
project management. Masterplanning, 
development frameworks, urban 
regeneration, town centre renewal, 
residential, and mixed-use development.

arnoLd Linden
Chartered architect, 
54 Upper Montagu Street, London W1H 1FP
Tel 020 7723 7772
Fax 020 7723 7774
Contact arnold Linden
Integrated regeneration through the 
participation in the creative process of 
the community and the public at large, of 
streets, buildings and places.

arUP SCoTLand
Scotstoun House, South Queensferry, 
edinburgh eH30 4Se
Tel 0131 331 1999
Fax 0131 331 3730
email arup.edinburgh@arup.com
Website www.arup.com
Contact david anderson
Multidisciplinary consulting engineering 
practice in Aberdeen, Dundee, Edinburgh 
and Glasgow. Transport and environmental 
planning, infrastructure planning and 
design, civil and building engineering.

aSSaeL arCHiTeCTUre LTd
Studio 13, 50 Carnwath road,  
London SW6 3FG
Tel 020 7736 7744
email maxwell@assael.co.uk
Website www.assael.co.uk
Contact russell Pedley
Architects and urban designers covering 
mixed use, hotel, leisure, and residential, 
including urban frameworks and 
masterplanning projects. Based in London, 
but work nationally and internationally.

aTkinS PLC
Woodcote Grove, ashley road, epsom,  
Surrey kT18 5BW
Tel 01372 726140
Fax 01372 740055
email atkinsinfo@atkinsglobal.com
Contact nicola Hamill 
Multi-disciplinary practice of urban 
planners, landscape designers, transport 
planners, urban designers, architects and 
environmental planners, specialising in 
masterplans, development frameworks 
and concepts, development briefs, 
environmental assessment, environmental 
improvements, town centre renewal, traffic 
management and contaminated land. 

aUSTin-SMiTH:Lord LLP 
Port of Liverpool Building, 
Pier Head, Liverpool L3 1By
Tel 0151 227 1083
Fax 0151 258 1448
email andy.smith@austinsmithlord.com
Contact andy Smith
also at London, Cardiff and Glasgow
Multi-disciplinary national practice with 
a specialist urban design unit backed 
by the landscape and core architectural 
units. Wide range and scale of projects 
providing briefing, concept development, 
masterplanning, design guidance, 
implementation and management.

Baker aSSoCiaTeS
The Crescent Centre, Temple Back,  
Bristol BS1 6eZ
Tel 0117 933 8950
Fax 0117 925 7714
email all@bakerassocs.com
Contact Claire Mitcham
Urban design is an integral part of Baker 
Associates town planning and regeneration 
work. The firm provides a wide range 
of design services in urban and rural 
locations including townscape and site 
context appraisals, urban design and 
regeneration frameworks, area action 
plans, masterplanning and site layouts, site 
promotion, design guides and statements, 
public realm strategies, design policy advice 
and public participation.

BarTon WiLLMore ParTnerSHiP
Beansheaf Farmhouse, Bourne Close, Calcot, 
reading, Berks rG31 7BW
Tel 0118 943 0000
Fax 0118 943 0001
masterplanning@bartonwillmore.co.uk
Contact Clive rand
Urban design from concept through to 
implementation. Complex and sensitive 
sites, comprehensive and innovative design 
guides, urban regeneration, brownfield 
sites, and major urban expansions.

THe BeLL CornWeLL ParTnerSHiP
oakview House, Station road, Hook, 
Hampshire rG27 9TP
Tel 01256 766673
Fax 01256 768490
email savery@bell-cornwell.co.uk
Website www.bell-cornwell.co.uk
Contact Simon avery
Specialists in urban and masterplanning 
and the coordination of major development 
proposals. Advisors on development plan 
representations, planning applications and 
appeals. Professional witnesses at public 
inquiries.

BenneTT UrBan PLanninG
one america Street, London Se1 0ne
Tel 020 7208 2029
Fax 020 7208 2023
email mike.ibbott@tpbennett.co.uk
Contact Mike ibbott
Development planning, urban design, 
conservation and masterplanning – making 
places and adding value through creative, 
intelligent, progressive, dynamic and joyful 
exploration.

BidWeLLS & kinG
1 Ferry road, norwich, norfolk
nr1 1SW
Tel 01603 229 400
Fax 01603 767223
landscapearchitecture@bidwells.co.uk
Website www.bidwells.co.uk
Contact Luke Broom-Lynne 
Planning, Landscape and Urban 
Design consultancy, specialising in 
Masterplanning, Townscape Assessment, 
Landscape & Visual Impact Assessment, 
with offices throughout the Eastern region.

BLaMPied & ParTnerS LTd
areen House 282 king Street, London  
W6 0SJ
Tel 020 8563 9175
Fax 020 8563 9176 
email yvette.newton@blampied.co.uk
Website www.blampied.co.uk
Contact Clive naylor
Architectural masterplanning, urban 
design, tourism, education, commercial 
expertise in the United Kingdom and 
overseas.

Bree day ParTnerSHiP
The old Chapel
1 Holly road, Twickenham TW1 4ea
Tel 020 8744 4440
emai tim@architech.co.uk
Website www.architech.co.uk
Contact Tim day
Eco-urbanism guides the partnership’s core 
disciplines of architecture, urban design 
and community planning.

BroadWay MaLyan arCHiTeCTS
3 Weybridge Business Park, Weybridge, 
Surrey kT15 2BW
Tel 01932 845599
Fax 01932 856206
email d.moore@broadwaymalyan.com
Website www.broadwaymalyan.com
Contact david Moore
A multi-disciplinary practice providing the 
highest quality services in masterplanning, 
urban regeneration and funding. Planning, 
architecture, landscape architecture, 
interior design and sustainable energy 
efficient design. Offices also in London, 
Reading, Southampton, Manchester, 
Lisbon, Madrid and Warsaw.

BroCk CarMiCHaeL arCHiTeCTS
19 old Hall Street, Liverpool L3 9JQ
Tel 0151 242 6222
Fax 0151 326 4467
email office@brockcarmichael.co.uk
Contact Michael Cosser
Masterplans and development briefs. Mixed-
use and brownfield regeneration projects. 
Design in historic and sensitive settings. 
Integrated environmental and landscape 
design skills via BCA Landscape.

ConTriBUTorS

John Billingham, architect and 
planner, formerly Director of Design 
and Development at Milton Keynes 
Development Corporation

Philip Cave is a landscape 
architect

Joe Holyoak, architect and urban 
designer, Principal Lecturer in 
Urban Design at University of 
Central England

Callum ives is a student on the MA 
Urban Design at UCE Birmingham

Matt Lappin is an associate urban 
designer and planner at David Lock 
Associates.

Sebastian Loew, architect and 
planner, writer and consultant, 
teaching at the University of 
Westminster

daniela Magni is an urban 
designer with Jacobs Babtie

Malcolm Moor, architect and 
independent consultant in Urban 
Design, and co-editor of the 
recently published Urban Design 
Futures 

dan roberts is a graduate trainee 
with English Partnerships

Judith ryser, researcher, journalist 
and writer on environmental and 
design issues

erraTUM
In issue 101 we wrongly attributed 
the design of the Kirchsteigfeld 
building on the cover. The designers 
were in fact Skidmore, Owings & 
Merrill LLP and we should have 
credited to them. We apologise for 
this mistake.
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xBroWne SMiTH & Baker arCHiTeCTS
Morton House Morton road,  
darlington dL1 4PT
Tel 01325 462345
Fax 01325 381419
email info-d@brownesmithbaker.com
Website www.brownesmithbaker.com
Contact d d Brown
Urban design, masterplanning and digital 
visualisation services with a specialist, in 
house team. Clients include One Northeast, 
Taylor Woodrow, Lovell, and District of 
Easington.

BUiLdinG deSiGn ParTnerSHiP
16 Brewhouse yard, Clerkenwell, London 
eC1V 4LJ
Tel 020 7812 8000
Fax 020 7812 8399
email aj-tindsley@bdp.co.uk
Website  www.bdp.co.uk
Contact  andrew Tindsley
BDP offers town planning, masterplanning, 
urban design, landscape, regeneration and 
sustainability studies, and has teams based 
in London, Manchester and Belfast.

BUrnS + niCe
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 0808
Fax 020 7253 0909
email bn@burnsnice.com
Website www.burnsnice.com
Contacts Marie Burns/ Stephen nice 
Urban design, landscape architecture, 
environmental and transport planning. 
Masterplanning, design and public 
consultation for community-led 
regeneration including town centres, public 
open space, transport, infrastructure and 
commercial development projects.

BUrreLL FoLey FiSCHer
york Central, 70–78 york Way, London  
n1 9aG
Tel 020 7713 5333
Fax 020 7713 5444
email mail@bff-architects.co.uk
Website www.bff-architects.co.uk
Contact John Burrell
Urban regeneration and arts and 
cultural buildings – museums, galleries, 
theatres, cinemas. Redevelopment of 
redundant estate land, urban housing. 
New settlements. New design in historic 
contexts. Waterfront buildings and 
strategies.

BUSineSS LoCaTion SerViCeS LTd
innovative Urban design and Planning
2 riverside House, Heron Way, newham, 
Truro, Cornwall Tr1 2xn
Tel 01872 222777
Fax 01872 222700
email blsltd@globalnet.co.uk
Website www.bls.co.uk
Contact russell dodge
BLS provides a multi-disciplinary approach 
to town planning, urban regeneration, 
grant funding, economic development and 
property consultancy.

CaLderPeeL Carden CroFT
Market Court, 20-24 Church Street, 
altrincham Wa14 4dW
Tel 0161 929 7622
Fax 0161 929 7655
email chrisparks@calderpeel.com
Website www.calderpeel.com
Contact Christopher Parks
Architectural practice with dedicated team 
of urban designers offering a commercially 
minded holistic design service, delivering 
responsive and sustainable environments.

CarViLL GroUP LTd
75 Vico House, derriaghy industrial estate
dunmurry, Belfast BT17 9HU
Tel 02890 615 624
email postmaster@carvill-group.com
Website www.carvill-group.com
Contact Christopher Carvill

Cdn PLanninG LTd
77 Herbert Street, Pontardawe, Swansea  
Sa8 4ed
Tel 01792 830238
Fax 01792 863895
email cdnplanning@btopenworld.com
Website www.cdnplanning.com
Contact kedrick davies
Urban design, planning and development. 
Integration of land-use planning and 
urban design. Collaborative and community 
working to enhance the environment. 
Feasibility studies and design.

CHaPMan TayLor
96 kensington High St, London W8 4SG
Tel 020 7371 3000
Fax 020 7371 1949
email ctlondon@chapmantaylor.com
Website www.chapmantaylor.com
Contacts adrian Griffiths/Paul Truman
Chapman Taylor is an international firm of 
architects and urban designers specialising 
in mixed-use city centre regeneration 
projects throughout Europe.

CHarTer ConSULTanTS arCHiTeCTS
architecture and Urban design
2 St Stephen’s Court, 15-17 St Stephen road, 
Bournemouth, dorset BH2 6La
Tel  01202 554625
Fax  01202 294007
bournemouth@charter-architects.com
Contact  Martin dobbs
Charter is committed to the delivery of 
excellence in design and service and offers 
expertise and project experience in diverse 
sectors including leisure, mixed use, 
residential, commercial, retail, education, 
health and government facilities. 
Based in four national offices, Bedford, 
Bournemouth, London and Ipswich, 
Charter employs over 100 committed and 
enthusiastic staff.

CHiLd Graddon LeWiS arCHiTeCTS
Studio 1, 155 Commercial Street, London 
e1 6BJ
Tel 020 7539 1200
Fax 020 7539 1201
email hq@cgluk.com
Website www.cgluk.com
Contact Mike Lewis
Architects and masterplanners specialising 
in the creation of attractive, sustainable 
and inclusive urban environments and 
communities in areas requiring renewal and 
regeneration with particular experience in 
East London and the West Midlands.

CHriS BLandFord aSSoCiaTeS
1 Swan Court, 9 Tanner Street, London Se1 3Le
Tel 020 7089 6480
Fax 020 7089 9260
email mmartin@cba.uk.net
Website www.cba.uk.net
Contacts Chris Blandford/Mike Martin
also at Uckfield
Landscape architecture, environmental 
assessment, ecology, urban renewal, 
development economics, town planning, 
historic landscapes, conservation of cultural 
heritage.

CiTy deSiGn Co-oP LTd
4 north Court, Glasgow, G1 2dP
Tel 0141 204 3466 
Fax 0141 221 7746
email mail@citydesign.coop
Website www.citydesign.coop
Contact Beatriz Bauer
City Design has developed a reputation for 
thoughtful and creative site responsive 
projects across a range of scales.

CiTy id 
23 Trenchard Street
Bristol BS1 5an
Tel 0117 917 7000
Fax 0117 925 8228
email mike.rawlinson@cityid.co.uk
Website cityid.co.uk
Contact Mike rawlinson
Place branding and marketing vision 
development and masterplanning, urban 
design, public realm strategies, way finding 
and legibility strategies, information design 
and graphics.

CLarke kLein & CHaUdHUri 
arCHiTeCTS
5 dryden Street, London WC2e 9nW
Tel 020 7829 8460
Fax 020 7240 5600
email info@ckcarchitects.com
Contact Wendy Clarke
Small design-led practice focusing on 
custom solutions for architectural, planning 
or urban design projects. Emphasis on 
research and detailed briefings to explore 
the potential for appropriate and innovative 
urban design proposals.

CLUTTonS LLP
Portman House, 2 Portman Street,  
London W1H 6dU
Tel 020 7408 1010 
Fax 020 7629 3263
email SLazzerini@cluttons.com
Website www.cluttons.com
Contact Silvia Lazzerini
Large property consultancy with regional 
presence. Integrated approach comprising 
market advice, planning and design 
feasibility studies, development and design 
briefs, design statements, site layouts, 
planning documents, applications and 
appeals.

CoLin BUCHanan & ParTnerS
newcombe House, 45 notting Hill Gate, 
London W11 3PB
Tel 020 7309 7000
Fax 020 7309 0906
email cbp@cbuchanan.co.uk
Contact Martina Juvara
Planning, regeneration, urban design, 
transport and traffic management and 
market research from offices in London, 
Edinburgh, Bristol and Manchester. 
Specialism in area based regeneration, town 
centres and public realm design.

CoLoUr UrBan deSiGn LiMiTed
Milburn House, dean Street, 
newcastle upon Tyne ne1 1Le
Tel 0191 242 4224
Fax 0191 242 2442
email  colour@colour-udl.com
Website www.colour-udl.com
Contact  Peter owens
Concept to completion on site. Delivery 
of design oriented projects with full 
client participation. Contemporary public 
spaces, regeneration, development, 
masterplanning, residential, education and 
healthcare.

CoLVin & MoGGridGe
4 Bourlet Close, London W1H 6BU
Tel 020 7323 9752
Fax 020 7323 9777
email london@colmog.co.uk
Contacts Martin Bhatia (London)/Michael  
 ibbotson (Glos) 01367 860225
Long established practice of landscape 
architects with expertise in the full range 
and complexity of projects including 
planning and design of public and private 
space in towns and cities.

Conroy CroWe keLLy arCHiTeCTS
65 Merrion Square, dublin 2, ireland
Tel 00 353 1 661 3990
Fax 00 353 1 676 5715
email info@cck.ie
Website www.cck.ie
Contacts Clare Burke and david Wright
Architecture, urban design, 
masterplanning, town village studies, 
urban frameworks. The practice advocates 
the design of mixed use residential 
developments with a strong identity and 
sense of place.

ConSerVaTion arCHiTeCTUre & 
PLanninG
Wey House, Standford Lane, Headley, 
Hants GU35 8rH
Tel 01420 472830
Fax 01420 477346
email cap@capstudios.co.uk
Website www.capstudios.co.uk
Contact Jack Warshaw
CAP connects urban design and 
conservation of good places. CAP is 
government approved. CAP’s clients 
cover all sectors nationwide. CAP accepts 
historic areas, regeneration, topic 
studies, buildings, settings, new design, 
conservation solutions and expert witness 
commissions.

CooPer CroMar
newton House, 457 Sauchiehall Street, 
Glasgow G2 3LG
Tel 0141 332 2570 
Fax 0141 332 2580
email info@coopercromar.com
Website www.coopercromar.com
Contact alan Stark
Architecture and urban design for inner 
city commercial, residential and offices. 
Masterplanning and feasibility studies for 
business and industrial parks.

CSr Land PLan
3 Molesworth Place, dublin 2
Tel 00 353 1 661 0419
Fax 00 353 1 661 0431
email  info@csrlandplan.ie
Website  www.csrlandplan.ie
Contact eamonn Prenter

daVid HUSkiSSon aSSoCiaTeS
17 Upper Grosvenor road, Tunbridge Wells, 
kent Tn1 2dU
Tel 01892 527828
Fax 01892 510619
email dha@dha-landscape.co.uk
Contact nicola Brown
Landscape consultancy offering 
masterplanning, streetscape and urban 
park design, landscape design and 
implementation, estate restoration, 
environmental impact assessments and 
expert witness. Quality assured practice.

daVid LoCk aSSoCiaTeS LTd
50 north Thirteenth Street, Central Milton 
keynes, Milton keynes Mk9 3BP
Tel 01908 666276
Fax 01908 605747
email mail@davidlock.com
Website www.davidlock.com
Contact Will Cousins
Planning, urban design, architecture, land 
use and transportation planning. Urban 
regeneration, mixed use projects including 
town and city centres, urban expansion 
areas, new settlements and historic 
districts. Strategic planning studies, area 
development frameworks, development 
briefs, design guidelines, masterplanning, 
implementation strategies, environmental 
statements and public inquiries.
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x deGW PLC arCHiTeCTS & 
ConSULTanTS
8 Crinan Street, London n1 9SQ
Tel 020 7239 7777
Fax 020 7278 3613
email lnicolaou@degw.co.uk
Website www.degw.co.uk
Contact Lora nicolaou
Development planning and briefing. 
Masterplanning and urban design. Strategic 
briefing and space planning. Architecture 
and interiors.

deVereUx arCHiTeCTS LTd
200 Upper richmond road,  
London SW15 2SH
Tel 020 8780 1800
Fax 020 8780 2646
email m.furnival@devereux.co.uk
Website www.devereux.co.uk
Contact Marc Furnival
Masterplanning, planning advice, 
development briefs, site feasibility studies, 
sustainable development advice and project 
management

dHa PLanninG
eclipse House, eclipse Park, Sittingbourne 
road, Maidstone, kent Me14 3en
Tel 01622 776226
Fax 01622 776227
email info@dhaplanning.co.uk
Website dhaplanning.co.uk
Contact Matthew Woodhead
Planning and Urban Design Consultancy 
offering a full range of Urban Design 
services including masterplanning, 
development briefs & design statements. 

dnS STUarT
Gloucester House, 29 Brunswick Square
Gloucester GL1 1Un
Tel 01452 413726
Fax 07092 117995
email bd@dnaconsultancy.co.uk
Website www.dnawalkerstuart.co.uk
Contact Mark newey
Urban design practice providing a 
responsive and professional service by 
experienced urban designers from both 
landscape and architectural backgrounds.

dPdS ConSULTinG GroUP
old Bank House, 5 devizes road, old Town, 
Swindon, Wilts Sn1 4BJ
Tel 01793 610222
Fax 01793 512436
email dpds.swindon@dpds.co.uk
Website www.dpds.co.uk
Contact Les durrant
Town planning, environmental assessments, 
architecture, landscape architecture and 
urban design: innovative solutions in 
masterplanning, design guidance and 
development frameworks.

dUaLCHaS BUiLdinG deSiGn
duisdale Beag, Sleat, isle of Skye iV43 8QU
Tel 01471 833300
email info@dualchas.com
Website www.dualchas.com
Contact Lara Hinde

edaW PLC
The Johnson Building, 77 Hatton Garden
London eC1n 8JS
Tel 020 3009 2100
Fax 020 3009 2166
email edaweurope@edaw.co.uk
Contacts Bill Hanway and Jason Prior
ManCHeSTer
express networks Phase 2, 3 George Leigh 
Street, Manchester M4 5dL
Tel 0161 200 1860
Fax 0161 236 3191
edinBUrGH
5 Coates Crescent, edinburgh eH3 7aL
Tel 0131 226 3939
Fax 0131 220 3934
EDAW’s European region is led from London, 
with offices in Manchester and Edinburgh 
providing urban design, planning, 
landscape architecture and economic 
development services. Particular expertise 
in market-driven development frameworks, 
urban regeneration, masterplanning and 
implementation. 

enGLiSH ParTnerSHiPS
Urban design Team, national Consultancy 
Unit, Central Business exchange,  
414-428 Midsummer Boulevard,  
Milton keynes Mk9 ea
Tel 01908 692692
Fax 01908 353605
louisewyman@englishpartnerships.co.uk
Contact Louise Wyman

enTeC Uk LTd
Gables House kenilworth road, Leamington 
Spa, Warwicks CV32 6Jx
Tel 01926 439 000
Fax 01926 439 010
email brann@entecuk.co.uk
Website www.entecuk.co.uk
Contact nick Brant
Masterplanning, urban design, development 
planning and landscape within broad 
based multidisciplinary environmental 
and engineering consultancy. Related 
expertise in project management, 
consultation, transportation, sustainability, 
contaminated land remediation, ecology 
and air and noise quality assessment.

FaBrik
38 a High Street, alton,  
Hampshire GU34 1Bd
Tel 01420 593250
Fax 01420 544243
Contact Johnny rath

FaULknerBroWnS
dobson House, northumbrian Way, newcastle 
upon Tyne ne12 0QW
Tel 0191 268 3007
Fax 0191 268 5227
email info@faulknerbrowns.co.uk
Contact neil Taylor
Architectural design services from inception 
to completion: Stages A–M RIBA plan of 
work. Expertise in transport, urban design, 
masterplanning, commercial and leisure 
projects. Interior and furniture design.  
CDM planning supervisors.

FaULkS Perry CULLey and reCH
Lockington Hall, Lockington, derby de74 
2rH
Tel 01509 672772
Fax 01509 674565
email tim.jackson@fpcr.co.uk
Website www.fpcr.co.uk
Contact Tim Jackson 
Integrated design and environmental 
practice of architects, landscape 
architects, urban designers and ecologists. 
Specialists in masterplanning, urban and 
mixed use regeneration, development 
frameworks, EIAs and public inquiries. 45 
years experience of working extensively 
throughout the UK and overseas.

FraMeWork arCHiTeCTUre and 
UrBan deSiGn
3 Marine Studios, Burton Lane, Burton 
Waters, Lincoln Ln1 2Wn
Tel 01522 535383
Fax 01522 535363
email info@frameworklincoln.co.uk
Contact Gregg Wilson
Architecture and urban design. The 
fundamental approach of the practice is 
characterised by its commitment to the 
broader built environment. Work is born 
out of an interest in the particular dynamic 
of a place and the design opportunities 
presented.

GarSdaLe deSiGn LiMiTed
High Branthwaites, Frostrow, Sedbergh
Cumbria, La10 5Jr
Tel 015396 20875
email info@garsdaledesign.co.uk
Website www.garsdaledesign.co.uk
Contact derrick Hartley
GDL provides masterplanning and urban 
design, architecture and heritage services. 
Our skills have been developed through 25 
years wide ranging experience in the UK and 
Middle East. 

GiLLeSPieS
environment by design
GLaSGoW
21 Carlton Court, Glasgow G5 9JP
Tel 0141 420 8200
Fax 0141 429 8796
email admin.glasgow@gillespies.co.uk
Contact Brian M evans
ManCHeSTer
Tel 0161 928 7715
Fax 0161 927 7680
email jim.gibson@gillespies.co.uk
Contact Jim Gibson
oxFord
Tel 01865 326789
Fax 01865 327070
email admin.oxford@gillespies.co.uk
Contact Paul F Taylor
Urban design, landscape architecture, 
architecture, planning, environmental 
assessment, planning supervisors and 
project management.

GL Hearn PLanninG
20 Soho Square, London W1d 3QW
Tel 020 7851 4900
Fax 020 7851 4910
email david_beardmore@glhearn.com
Contact david Beardmore
Masterplans and development briefs for 
new communities and brownfield sites; 
urban design framework studies; fine grain 
studies addressing public realm design 
and improvement. Specialists in retail and 
economic regeneration.

GMW arCHiTeCTS
Po Box 1613, 239 kensington High Street, 
London W8 6SL
Tel 020 7937 8020
Fax 020 7937 5815 
email info@gmwp.co.uk
Website www.gmw-architects.com
Contact Terry Brown
Land development appraisals. Urban 
planning and regeneration strategies. 
Formulation of development and design 
briefs including packaging to suit 
appropriate funding strategies. Masterplan 
design studies. Architecture and design 
management skills relevant to project 
partnering, framework agreements and 
multi-disciplinary teamwork.

GoLdCreST HoMeS PLC
3 Hurlingham Business Park, Sullivan road 
London SW6 3dU
Tel  020 77317111
Fax  020 7381 7782
email  adams@goldcresthomes.co.uk
Contact  alan roake

GVa GriMLey
enterprise House, 55-59 adelaide Street, 
Belfast BT2 8Fe
Tel 028 9072 6027
Fax 028 9072 6061
email duncan.ecob@gvagrimley.co.uk
Contact duncan ecob
also at London and Manchester
Planning, development and urban 
regeneration consultancy with 
multidisciplinary teams of urban designers, 
architects, town planners, graphic 
designers, development surveyors and 
economists. Providing deliverable quality 
design solutions from the strategic regional 
scale to site specific.

HaLCroW GroUP LTd
44 Brook Green, Hammersmith, London 
W6 7By
Tel 020 7603 1618
Fax 020 7603 5783
email shaheeda@halcrow.com
Website www.halcrow.com
Contact asad Shaheed
Award winning urban design consultancy, 
integrating planning, transport and 
environment. Full development cycle 
covering feasibility, concept, design and 
implementation.

HankinSon dUCkeTT aSSoCiaTeS
Landscape Studio, reading road, Lower 
Basildon, reading rG8 9ne
Tel 01491 872185
Fax 01491 874109
email consult@hda-enviro.co.uk
Contacts ian Hankinson/ Moira Hankinson/  
 Brian duckett
An environmental planning consultancy 
with landscape architects, architects and 
ecologists, providing a comprehensive 
approach which adds value through 
innovative solutions. Development 
planning, new settlements, environmental 
assessment, re-use of redundant buildings.

Hok inTernaTionaL LTd
216 oxford Street, London W1C 1dB
Tel 020 7636 2006
Fax 020 7636 1987
email tim.gale@hok.com
Contact Tim Gale
HOK delivers design of the highest quality. 
It is one of Europe’s leading architectural 
practices, offering talented and experienced 
people in a diverse range of building types, 
skills and markets. Tim Gale heads the 
landscape planning and urban design group.

HoLMeS ParTnerSHiP
89 Minerva Street, Glasgow G3 8Le
Tel 0141 204 2080
Fax 0141 204 2082
email glasgow@holmespartnership.com
Contact Harry Phillips
Urban design, planning, renewal, 
development and feasibility studies. 
Sustainability and energy efficiency. 
Commercial, industrial, residential, health 
care, education, leisure, conservation and 
restoration.

HyLand edGar driVer
one Wessex Way, Colden Common, 
Winchester, Hants So21 1WG
Tel 01962 711 600
Fax 01962 713 945
email hed@heduk.com
Website www.heduk.com
Contact John Hyland
Hyland Edgar Driver offers innovative 
problem solving, driven by cost efficiency 
and sustainability, combined with 
imagination and coherent aesthetic of the 
highest quality.
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xindiGo PLanninG LTd
Swan Court, Worple road, London SW19 4JS
Tel 020 8605 9400
Fax 020 8605 9401
email  info@indigoplanning.com
Website  www.indigoplanning.com
Contact andy king

inTeLLiGenT SPaCe
4th Floor Parchment House, 13 northburgh 
Street, London eC1V 0JP
Tel 020 7014 5980
Fax 020 7014 5981
email eduxbury@intelligentspace.com
Website www.intelligentspace.com
Contact elspeth duxbury
Planning analysis and support, pedestrian 
modelling, GIS and specialists in retail and 
urban masterplanning.

JaCoBS 
Tower Bridge Court, 224-226 Tower Bridge 
road, London Se1 2UP
Tel 020 7403 3330
email dan.bone@jacobs.com
Website www.babtie.com
Contacts dan Bone

JoHn roSe aSSoCiaTeS
The old Pump House, Middlewood road, 
Poynton, Cheshire Sk12 1SH
Tel 01625 873356
Fax 01625 859459
email admin@johnroseassociates.co.uk
Website www.johnroseassociates.co.uk
Contact John rose
Professional and realistic advice to local 
authorities, developers and corporate and 
private clients. Analyses problems, prepares 
briefs and creates bespoke design solutions, 
which maximise development opportunities, 
and formulates sustainable strategies.

JoHn THoMPSon and ParTnerS
Wren House, 43 Hatton Gardens, London 
eC1n 6eL
Tel 020 7405 1211
Fax 020 7405 1221
email jtplon@jtp.co.uk
Contact John Thompson
Multidisciplinary practice, working 
throughout the UK and Europe, specialising 
in architecture, urban design and 
masterplanning, urban regeneration, new 
settlements and community consultation; 
addressing the problems of physical, 
social and economic regeneration through 
collaborative interdisciplinary community 
based planning.

Jon roWLand UrBan deSiGn
65 Hurst rise road, oxford ox2 9He
Tel 01865 863642
Fax 01865 863502
email jonrowland@jrud.co.uk
Website www.jrud.co.uk
Contact Jon rowland
Urban design, urban regeneration, 
development frameworks, site appraisals, 
town centre studies, design guidance, 
public participation and masterplanning.

keiTH SiMPSon & aSSoCiaTeS Co LTd 
145 Lakeview drive, airside Business Park 
Swords, Co dublin 
Tel 00 353 1 890 4085
Fax 00 353 1 890 4095
email ksa@ksa.ie
Website www.ksa.ie
Contact Geraldine rice 
A dynamic multi-disciplinary built 
environment practice specialising 
in planning, masterplanning, urban 
design, architecture, landscape design, 
conservation and project management. 

keMBer LoUdon WiLLiaMS LTd
ridgers Barn, Bunny Lane, eridge  
near Tunbridge Wells Tn3 9Ha
Tel 01892 750018
Fax 01892 750019
email  juliet.billingham@klw.co.uk
Website www.klw.co.uk
Contact Juliet Billingham

THe LandSCaPe ParTnerSHiP 
Tunnel Wharf, 121 rotherhithe Street
London, Se16 4nF
Tel 020 7252 0002
Fax 020 7237 1003
email tlp@london.tlp.uk.com
Website www.thelandscapepartnership.com
Contact Joanna ede
Four offices undertaking urban design, 
landscape design and environmental 
planning with creative approach to projects 
and emphasis on ‘place-making’.

LandSCaPe ProJeCTS
31 Blackfriars road, Salford,  
Manchester M3 7aQ
Tel 0161 839 8336
Fax 0161 839 7155
email post@landscapeprojects.co.uk
Contact neil Swanson

Land USe ConSULTanTS
43 Chalton Street, London nW1 1Jd
Tel 020 7383 5784
Fax 020 7383 4798
email luc@london.landuse.co.uk
Website www.landuse.co.uk
Contact John Grantham
Urban regeneration, landscape design, 
masterplanning, sustainable development, 
land use planning, EIA, SEA in UK and 
overseas. Offices in London, Glasgow and 
Bristol.

LaTHaM arCHiTeCTS
St Michael’s, Queen Street, derby de1 3SU
Tel 01332 365777
Fax 01332 290314
email enquiries@lathamarchitects.co.uk
Contact derek Latham
The creative reuse of land and buildings. 
Planning, landscape and architectural 
expertise. Town and city centres, 
national parks, conservation areas, listed 
buildings, combining the new with the old. 
Masterplanning, development proposals, 
EIAs.

Lda deSiGn
14-17 Wells Mews, London W1T 3HF
Tel 020 7467 1470
Fax 020 7467 1471
email info@lda-design.co.uk
Contacts John Phillipps/ John Hopkins
Multidisciplinary firm covering all aspects 
of masterplanning, urban regeneration, 
public realm design, public art strategies, 
landscape design, ecology, environmental 
impact assessments and community 
involvement.

LeViTT BernSTein aSSoCiaTeS LTd
1 kingsland Passage, London e8 2BB
Tel 020 7275 7676
Fax 020 7275 9348
email post@levittbernstein.co.uk
Website www.levittbernstein.co.uk
Contact Patrick Hammill
Levitt Bernstein are acknowledged leaders 
in the fields of urban renewal, housing and 
buildings for the arts and winners of many 
awards. Services offered include urban 
design, masterplanning, full architectural 
service, lottery grant bid advice, interior 
design, urban renewal consultancy and 
landscape design.

LHC UrBan deSiGn
design Studio, emperor Way, exeter Business 
Park, exeter, devon ex1 3QS
Tel 01392 444334
Fax 01392 445080
email jbaulch@ex.lhc.net
Contact John Baulch
Urban design analysis and frameworks. 
Masterplanning of greenfield and brownfield 
regeneration sites. Home zones: new build 
and retrofit. Visual impact studies.

LiVinGSTon eyre aSSoCiaTeS
35–42 Charlotte road, London eC2a 3PG
Tel 020 7739 1445
Fax 020 7729 2986
email lea@livingstoneyre.co.uk
Contact Laura Stone
Landscape architecture, urban design, public 
housing, health, education, heritage, sports.

LiZ Lake aSSoCiaTeS
William robinson Buildings, Woodfield 
Terrace, Stansted Mountfitchet, essex  
CM24 8aJ
Tel 01279 647044
Fax 01279 813566
email office@lizlake.com
Website www.lizlake.com
Contact Matt Lee
Urban fringe/brownfield sites where 
an holistic approach to urban design, 
landscape, and ecological issues can 
provide robust design solutions.

LLeWeLyn daVieS yeanG
Brook House, 2 Torrington Place, London 
WC1e 7Hn
Tel 020 7637 0181
Fax 020 7637 8740
email s.gray@ldavies.com
Contact Simon Gray
Architecture, planning, urban design, 
development and masterplanning; urban 
regeneration, town centre and conservation 
studies; urban design briefs, landscape and 
public realm strategies.

LoCi
4 Lower ormond Quay, dublin 1
Tel 00 353 1887 4448
Fax 00 353 1872 8383
email info@loci.ie
Website www.loci.ie

LoVeJoy
Level Seven, 52 Grosvenor Gardens,  
London SW1W 0aU
Tel  020 7901 9911
Fax  020 7901 9901
email enquiries@lovejoylondon.uk.com
Website www.lovejoy.uk.com
Contacts david Blackwood Murray/  
 Martin kelly
also at Birmingham 0121 329 7976
Land planners specialising in environmental 
planning, urban design and landscape 
architecture in the UK and overseas.

LSi arCHiTeCTS LLP
The old drill Hall, 23 a Cattle Market Street, 
norwich nr1 3dy
Tel  01603 660711
Fax  01603 623213
david.thompson@lsiarchitects.co.uk
Contact  david Thompson
Large scale masterplanning and 
visualisation demonstrated in specific 
sectors such as health, education and 
business, and in detailed proposals for 
new sustainable settlements on brownfield 
sites, such as the 4th millennium village in 
King’s Lynn.

LyonS + SLeeMan + Hoare
nero Brewery, Cricket Green, Hartley 
Wintney, Hook, Hampshire rG27 8Qa
Tel 01252 844144
Fax 01252 844800
email andrewaldridge@lsharch.co.uk
Contact andrew aldridge
Architecture, planning, masterplanning, 
urban design – commercial practice 
covering a broad spectrum of work 
– particularly design of buildings and spaces 
in urban and historic contexts.

MaCCorMaC JaMieSon PriCHard
9 Heneage Street, London e1 5LJ
Tel 020 7377 9262
Fax 020 7247 7854
email mjp@mjparchitects.co.uk
Website www.mjparchitects.co.uk
Contact Liz Pride
Range from major masterplans to small, 
bespoke buildings. Acclaimed contemporary 
buildings designed for historic centres 
of London, Cambridge, Oxford, Bristol 
and Durham. In Dublin, the Ballymun 
Regeneration masterplan won the Irish 
Planning Institute’s Planning Achievement 
Award.

MaCGreGor SMiTH LTd
Christopher Hse, 11–12 High St, Bath Ba1 5aQ
Tel 01225 464690
Fax 01225 429962
email michael@macgregorsmith.co.uk
Website www.macgregorsmith.co.uk
Contact Michael Smith
A broad based landscape/urban design 
practice with considerable experience 
of masterplanning, detail design for 
construction, EIA work and urban regener-
ation studies, with particular emphasis on 
high quality prestige landscape schemes.

MaTrix ParTnerSHiP
40-42 Scrutton Street, London eC2a 4PP
Tel 020 7655 4540
Fax 020 7655 4530
email d.horner@matrixpartnership.co.uk
Website www.matrixpartnership.co.uk
Matrix Partnership provides a fully 
integrated approach to urban design 
combining planning, architecture and 
landscape. Work is focused on masterplans, 
regeneration strategies, development briefs, 
site appraisals, urban capacity studies, 
design guides, building codes and concept 
visualisations.

Max FordHaM LLP
42-43 Gloucester Crescent, London nW1 7Pe
Tel 020 7267 5161
Fax 020 7482 0329
email a.ritchie@maxfordham.com
Contact adam ritchie
Award-winning, multidisciplinary 
consulting engineers specialising 
in sustainable urban design, site 
masterplanning, renewable energy, water 
and waste infrastructure studies, modelling, 
building services.

MeLViLLe dUnBar aSSoCiaTeS
The Mill House, kings acre, Coggeshall, essex 
Co6 1nn
Tel 01376 562828
Fax 01376 563109
email cad@mda-arch.demon.co.uk
Contact Melville dunbar
Architecture, urban design, planning, 
masterplanning, new towns, new neighb-
ourhoods, neighbourhood centres, urban 
regeneration, conservation studies, design 
guides, townscape studies, design briefs.
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x MeTroPoLiTan WorkSHoP
14-16 Cowcross Street, Farringdon  
London eC1M 6dG
Te 020 7566 0450
Fax 020 7566 0460
email info@metwork.co.uk
Website www.metwork.co.uk
Contacts david Prichard/ neil deely
Metropolitan Workshop has experience 
in urban design, land use planning, 
regeneration and architecture in the UK, 
Eire and Norway. Recent projects include 
Ballymun Dublin, Durham Millennium 
Quarter, Adamstown District Centre Dublin, 
Bjørvika Waterfront Oslo.

MeTroPoLiS PLanninG and deSiGn
The royle Studios, 41 Wenlock road,  
London n1 7SG
Tel 020 7251 0781
Fax 020 7251 9204
email info@metropolispd.com
Website www.metropolispd.com
Contact Greg Cooper
Metropolitan urban design solutions 
drawn from a multi-disciplinary studio of 
urban designers, architects, planners, and 
heritage architects. Full range of projects 
undertaken for public and private sector 
clients.

MoUCHeL ParkMan SerViCeS LTd
209 - 215 Blackfriars road, London Se1 8nL
Tel 020 7803 2600
Fax 020 7803 2601
email david.orr@mouchelparkman.org.uk
Contact david orr 
Integrated urban design, transport 
and engineering consultancy providing 
services in changing the urban landscape 
in a positive manner, creating places for 
sustainable living.

MUrray o’Laoire arCHiTeCTS
Fumbally Court, Fumbally Lane, dublin 8
Tel 00 353 1 453 7300
Fax 00 353 1 453 4062
email mail@dublin.murrayolaoire.com
Website www.murrayolaoire.com 
Contact Sean o’Laoire
TRANSFORM is Murray O’Laoire Architects’ 
urban design and planning unit. This multi-
disciplinary unit synthesises planning, 
urban design, architecture and graphic 
design to produce innovative solutions 
in comprehensive masterplanning, urban 
regeneration, strategic planning and 
sustainable development.

MWa ParTnerSHiP LTd
Parkway Studios, Belmont Business Park,
232-240 Belmont road, Belfast BT4 2aW
Tel 028 9076 8827
Fax 028 9076 8400
email post@mwapartnership.co.uk
Contact John eggleston
The planning and design of the external 
environment from feasibility stage through 
to detail design, implementation and future 
management.

naTHanieL LiCHFieLd & ParTnerS 
LTd
14 regent’s Wharf, all Saints Street, London 
n1 9rL
Tel 020 7837 4477
Fax 020 7837 2277
email nthompson@lichfields.co.uk
Website www.nlpplanning.com
also at newcastle upon Tyne and Cardiff
Contact nick Thompson
Independent planning consultancy: 
analytical and creative. Urban design, 
masterplanning, heritage/conservation, 
visual appraisal, regeneration, daylight/
sunlight assessments, public realm 
strategies

naTionaL BUiLdinG aGenCy 
Hatherton, richard avenue South, 
Milltown dublin 6
Tel 00 353 1497 9654
Fax 00 353 1497 2540
email eryan@nba.ie 
Website www.nba.ie
Contact eoghan ryan  
A multi-disciplinary practice specialising 
in architecture, planning, urban design, 
urban renewal, engineering and quantity 
surveying. Strategic planning, town centre 
regeneration, urban design frameworks, 
masterplanning urban extensions, village 
planning and design, design guidance and 
design briefs. 

neW MaSTerPLanninG LiMiTed
2nd Floor, 107 Bournemouth road, 
Poole, dorset BH14 9Hr
Tel 01202 742228
email office@newmasterplanning.com 
Website www.newmasterplanning.com  
Contact richard eastham 
NEW Masterplanning has expertise 
in urban design, architecture, town 
planning, economic planning, community 
engagement and landscape architecture. 
Our skills combine strategic planning with 
detailed implementation, design flair with 
economic rigour, independent thinking with 
a partnership approach.

nJBa arCHiTeCTS & UrBan 
deSiGnerS
4 Molesworth Place, dublin 2
Tel 00 353 1 678 8068
Fax 00 353 1 678 8066
email njbarchitects@eircom.net
Website homepage.eircom.net/~njbrady1
Contact noel J Brady
Integrated landscapes, urban design, town 
centres and squares, strategic design and 
planning.

PaUL daViS & ParTnerS
Mozart Terrace, 178 ebury Street
London, SW1W 8UP
Tel 020 7730 1178
Fax 0845 280 5071
email p.roos@pauldavisandpartners.com
Website www.pauldavisandpartners.com
Contact Pedro roos
New Urbanist approach establishing a 
capital framework with a subsequent 
incremental approach. Bridging the divide 
between urban design and architecture. 

PeGaSUS
6-20 Spitalgate Lane, Cirencester, GL7 2de
Tel 0128 564 1717
Fax 0128 588 5115
email mike.carr@ppg-llp.co.uk
Website www.ppg-llp.co.uk
Contact Mike Carr
Masterplanning, design codes, sustainable 
design, development briefs, development 
frameworks, expert witness, community 
involvement, sustainability appraisal. 
Offices also at Birmingham, Bristol and 
Cambridge.

PHiLiP CaVe aSSoCiaTeS
5 dryden Street, London WC2e 9nW
Tel 020 7829 8340
Fax 020 7240 5800
email principal@philipcave.com
Website www.philipcave.com
Contact Philip Cave
Design-led practice with innovative yet 
practical solutions to environmental 
opportunities in urban regeneration, town 
centre projects, urban parks, community 
art, public participation. Large-scale 
site/masterplanning through to small scale 
detailed design, from studies to constructed 
projects. Specialist expertise in landscape 
architecture.

PLaniT edC LTd
david House, Cecil road, Hale Wa15 9Pa
Tel  0161 928 9281
Fax  0161 928 9284
email  mail@planitedC.com
Contact  Peter Swift

Pod UrBan deSiGn LTd
99 Galgate,Barnard Castle,
Co durham dL12 8eS
Tel 01833 695706 
Fax 01833 695708 
email andydolby@podurbandesign.co.uk
Website www.podurbandesign.co.uk 
Contact andy dolby

PoLLard THoMaS edWardS 
arCHiTeCTS
diespeker Wharf 38, Graham Street,  
London n1 8Jx
Tel 020 7336 7777
Fax 020 7336 0770
email robin.saha–choudhury@ptea.co.uk
Website www.ptea.co.uk
Contact robin Saha–Choudhury
LiVerPooL
Unit S204, Second Floor, Merchants Court, 
derby Square, Liverpool L2 1TS
Tel 0151 703 2220
Fax 0151 703 2229
email roo.humpherson@ptea.co.uk
Contact roo Humpherson
Masterplanners, urban designers, developers, 
architects, listed building and conservation 
area designers; specialising in inner city 
mixed-use high density regeneration.

PrinGLe Brandon
10 Bonhill Street, London eC2a 4QJ
Tel 020 7466 1000
Fax 020 7466 1050
email post@pringle-brandon.co.uk
Contact alison anslow
Offices, hotels, workplace design.

ProJeCT CenTre LTd
Saffron Court, 14b St Cross Street, London 
eC1n 8xa
Tel 020 7421 8222
Fax 020 7421 8199
email info@projectcentre.co.uk
Website www.projectcentre.co.uk
Contact Peter Piet
Multi-disciplinary consultancy providing 
quality services including landscape 
architecture, urban design, urban 
regeneration, street lighting design, 
planning supervision, traffic and 
transportation, parking, highway design, 
traffic signal design and road safety audits.

PrP arCHiTeCTS
Ferry Works, Summer road, Thames ditton, 
Surrey kT7 0QJP
Tel 020 7653 1200
Fax 020 7653 1201
email lon.prp@prparchitects.co.uk
Contact Barry Munday
Multi-disciplinary practice of architects, 
planners, urban designers and landscape 
architects, specialising in housing, urban 
regeneration, health, special needs, 
education and leisure projects.

QUarTeT deSiGn
The exchange, Lillingstone dayrell, Bucks 
Mk18 5aP
Tel 01280 860500
Fax 01280 860468
email quartet@qdl.co.uk
Contact david newman
Landscape architects, architects and 
urban designers with wide experience of 
masterplanning, hard landscape projects in 
urban areas and achieving environmental 
sustainability objectives.

QuBe
Building 7, Michael young Centre, Purbeck 
road, Cambridge CB2 2QL
Tel  01223 271 850
Fax  01223 271 851
email  enquiries@qube.org.uk
Contacts  andy Thompson/Jon Burgess
Integrated urban design, planning 
and conservation practice specialising 
in developing site specific design 
solutions related to urban design and 
masterplanning; site development briefs; 
public realm design; historic building 
and environments as well as conservation 
appraisals and management plans for 
buildings, spaces and places; community 
consultation.

randaLL THorP
Canada House, 3 Chepstow Street, 
Manchester M1 5FW
Tel 0161 228 7721
Fax 0161 236 9839
email mail@randallthorp.co.uk
Contact Pauline randall
Masterplanning for new developments 
and settlements, infrastructure design 
for new developments and urban renewal, 
design guides and design briefing, public 
participation and public inquiries.

randoM GreenWay arCHiTeCTS
Soper Hall, Harestone Valley road
Caterham Surrey Cr3 6Hy
Tel 01883 346 441
Fax 01883 346 936
rg@randomgreenwayarchitects.co.uk
Contact r Greenway
Architecture, planning and urban design. 
New build, regeneration, refurbishment and 
restoration.

redroW UrBan deSiGn CenTre 
redrow House, 6 Waterside Way, 
The Lakes , northampton nn4 7xd
Tel 01604 601115 
email irina.merryweather@redrow.co.uk
Contact: irina Merryweather

riCHard CoLeMan ConSULTanCy
Bridge House, 181 Queen Victoria Street, 
London eC4V 4dd
Tel 020 7329 6622
Fax 020 7329 6633
email r.coleman@citydesigner.com
Contact Lewis eldridge
Advice on written assessment of 
architectural quality, urban design, 
and conservation, historic buildings 
and townscape. Negotiation with and 
production of supporting documents for the 
local and national bodies involved in these 
fields, including environmental statements, 
listed buildings/area consent applications.

riCHard reid & aSSoCiaTeS
Whitely Farm, ide Hill, Sevenoaks,  
kent Tn14 6BS
Tel 01732 741417
Fax 01732 740569
email richardreid@btconnect.com
Contact richard reid

roGer eVanS aSSoCiaTeS
59–63 High Street, kidlington, oxford  
ox5 2dn
Tel 01865 377 030
Fax 01865 377 050
email design@rogerevans.com
Website www.rogerevans.com
Contact roger evans
A specialist urban design practice 
providing services throughout the UK and 
abroad. Expertise in urban regeneration, 
quarter frameworks and design briefs, 
town centre strategies, movement in 
towns, masterplanning and development 
economics. 
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at London, Birmingham, Bristol, Swindon, 
oxford, durham
Tel  0800 587 9939
email  rpspte@rpsplc.co.uk
Website  www.rpsplc.co.uk
Part of the RPS Group providing a wide 
range of urban design services including 
masterplanning and development 
frameworks, design guides and statements, 
regeneration strategies, detailed 
architectural design and implementation, 
and environmental planning throughout 
the UK.

rUMMey deSiGn aSSoCiaTeS
South Park Studios, South Park, Sevenoaks 
kent Tn13 1an
Tel 01732 743753
Contact robert rummey
Masterplanning, urban design, landscape 
architecture, architecture, environmental 
consultancy, public consultation and 
communication. Award-winning design 
through a multidisciplinary, integrated 
approach. Responsible place-making 
that considers social, environmental and 
economic issues.

SaUnderS ParTnerSHiP
Studio Four, 37 Broadwater road, Welwyn 
Garden City, Herts aL7 3ax
Tel 01707 385 300
Fax 01707 385 303 
martin.williams@sandersarchitects.com
Contact Martin Williams

SaViLLS (L&P) LiMiTed
Bridewell Gate,9 Bridewell Place,
London eC4V 6aW
Tel 020 7353 0202
Fax 020 7353 1818
email bvanbruggen@savills.com
Website www.savills.com
Contact Ben van Bruggen, director
SoUTHaMPTon
Brunswick House,Brunswick Place,
Southampton So15 2aP
Tel 02380 713900
Fax 02380 713901
email crichards@savills.com
Contact Colin richards, director
offices throughout the World
Savills Urban Design creates value from 
places and places of value. Masterplanning, 
urban design, design coding, urban design 
advice, planning, commercial guidance, 
landscape architecture, town centre 
assessment.

SCoTT BroWnriGG LTd 
St Catherines Court, 46-48 Portsmouth 
road, Guildford GU2 4dU
Tel 01483 568686
Fax 01483 575 830
email L.deda@scottbrownrigg.com
Website www.scottbrownrigg.com 
Contact Luan deda
Providing an integrated service of 
architecture, urban design, planning, 
masterplanning, involved in several mixed-
use schemes regenerating inner city and 
brownfied sites.

SCoTT WiLSon
3-4 Foxcombe Court, Wyndyke Furlong, 
abingdon, oxon ox14 1dZ
Tel 01235 468700
Fax 01235 468701/2
email paj.valley@scottwilson.com
Website www.scottwilson.com
Contacts Paj Valley/ ken Jores
also at Birmingham, Leeds, London, 
Manchester, Plymouth
Urban design, planning, landscape, 
economic and architectural design 
expertise supported by comprehensive 
multidisciplinary skills in project 
management, tourism, public consultation, 
transportation, environmental and wide-
ranging engineering skills.

SHaFFrey aSSoCiaTeS 
29 Lower ormond Quay, dublin 1  
Tel 00 353 1872 5602
Fax 00 353 1872 5614
email studio@shaffrey.ie
Contact Gráinne Shaffrey 
Urban conservation and design, with a 
particular commitment to the
regeneration of historic urban centres, small 
towns and villages, including
integration of new development and urban 
extensions.

SHeiLS FLynn LTd
Bank House High Street, docking, kings Lynn 
Pe31 8nH
Tel 01485 518304
Fax 01485 518303
email uk@sheilsflynn.com
Contact eoghan Sheils
Creative urban design taken from 
conception to implementation. Award 
winning town centre regeneration schemes, 
urban strategies and design guidance. 
Specialists in community consultation and 
team facilitation.

SHePHeard ePSTein HUnTer
Phoenix yard, 65 king’s Cross road,  
London WC1x 9LW
Tel 020 7841 7500
Fax 020 7841 7575
email stevenpidwell@seh.co.uk
Contact Steven Pidwill
SEH is a user-friendly, award-winning 
architects firm, known for the quality 
of its work in regeneration, education, 
housing, masterplanning, mixed-use and 
healthcare projects. An established practice 
of sensitive and thoughtful designers, SEH 
delivers demanding projects through a 
depth of experience and training in project
management, CDM roles and a range of 
support services. 

SHePPard roBSon
77 Parkway, Camden Town, London nW1 7PU
Tel 020 7504 1700
Fax 020 7504 1701
email nick.spall@sheppardrobson.com
Website www.sheppardrobson.com
Contact nick Spall
ManCHeSTer
113-115 Portland St, Manchester M1 6dW
Contact  Phil doyle
Planners, urban designers and architects. 
Strategic planning, urban regeneration, 
development planning, town centre 
renewal, public realm planning, new 
settlement planning, tourism development. 
Associated offices across USA.

SMeeden ForeMan ParTnerSHiP
8 east Parade, Harrogate HG1 JLT
Tel 01423 520 222
Fax 01423 565 515
email trevor@smeeden.foreman.co.uk
Contact  Trevor Foreman
Ecology, landscape architecture and 
urban design. Environmental assessment, 
detailed design, contract packages and site 
supervision.

SMiTH SCoTT MULLan aSSoCiaTeS
378 Leith Walk, edinburgh eH7 4PF
Tel 0131 555 1414
Fax 0131 555 1448
e.mullan@smith-scott-mullan.co.uk
Contact eugene Mullan
Architects and urban designers dedicated 
to producing high quality design solutions 
for our clients. Particular experience of 
working with communities in the analysis, 
design and improvement of their urban 
environment.

SoLTyS: BreWSTer ConSULTinG
87 Glebe Street, Penarth, Vale of Glamorgan 
CF64 1eF
Tel 029 2040 8476
Fax 029 2040 8482
email enquiry@soltysbrewster.co.uk
Website www.soltysbrewster.co.uk
Contact Simon Brewster
Assessment, design, planning in UK and 
Ireland. Expertise includes urban design, 
masterplans, design strategies, visual 
impact, environmental assessment, 
regeneration of urban space, landscape 
design and project management. Award 
winning design and innovation.

SoM
Skidmore owings & Merrill inc.
1 oliver’s yard, London eC1y 1HH
Tel 020 7798 1000
Fax 020 7798 1100
email somlondon@som.com
Website www.som.com
Contact roger kallman
also at Chicago, new york, Washington, San 
Francisco, La, Hong kong
International multi-disciplinary 
practice. Masterplanning, landscape 
architecture, civil engineering and urban 
design. Urban regeneration schemes, 
business park masterplans, university 
campus, transportation planning. 
Associated services: environmental 
impact assessments, design guidelines, 
infrastructure strategies.

SPaCe SynTax LiMiTed
4 Huguenot Place, Heneage Street,  
London e1 5Ln
Tel 020 7422 7600
Fax 020 7422 7601
email t.stonor@spacesyntax.com
Contact Tim Stonor
Spatial masterplanning and research-
based design; movement, connectivity, 
integration, regeneration, safety and 
interaction. Strategic design and option 
appraisal to detailed design and in-use 
audits.

SPaWForTH aSSoCiaTeS
Junction 41 Business Court, east ardsley, 
Leeds WF3 2aB
Tel 01924 873873
Fax 01924 870777
email info@spawforth.co.uk
Website www.spawforth.co.uk
Contact adrian Spawforth
Urbanism with planners and architects 
specialising in masterplanning; community 
engagement (including workshops, 
exhibitions, theme groups and town teams); 
visioning; development frameworks.

STUarT TUrner aSSoCiaTeS
12 Ledbury, Great Linford, Milton keynes 
Mk14 5dS
Tel 01908 678672
Fax 01908 678715
email st@studiost.demon.co.uk
Website www.studiost.demon.co.uk
Contact Stuart Turner
Architecture, urban design and 
environmental planning, the design of new 
settlements, urban regeneration and site 
development studies for commercial and 
housing uses.

SUrFaCe inCLUSiVe deSiGn  
reSearCH CenTre
School of Construction & Property 
Management, University of Salford M5 4WT
Tel 0161 295 5279
Fax 0161 295 5011
email r.newton@salford.ac.uk
Website www.inclusive-design.it
Contact rita newton

TayLor yoUnG UrBan deSiGn
Chadsworth House, Wilmslow road, 
Handforth, Cheshire Sk9 3HP
Tel 01625 542200
Fax 01625 542250
email stephengleave@tayloryoung.co.uk
Contact Stephen Gleave 
LiVerPooL
Tel  0151 702 6500
Urban design, planning and development. 
Public and private sectors. Town studies, 
housing, commercial, distribution, health 
and transportation are current projects. 
Specialist in urban design training.

TeP
Genesis Centre, Birchwood Science Park, 
Warrington, Cheshire Wa3 7BH
Tel 01925 844 004
Fax 01925 844 002
email tep@tep.uk.com
Website www.tep.uk.com
Contact david Scott
Multi-disciplinary consultancy in 
environmental planning and regeneration 
masterplanning, landscape and urban 
design, ecology, urban forestry, 
arboriculture, land stewardship, community 
consultation and graphics.

TerenCe o’roUrke
everdene House, deansleigh road, 
Bournemouth BH7 7dU
Tel 01202 421142
Fax 01202 430055
email maildesk@torltd.co.uk
Website www.torltd.co.uk
Contact richard Summers
Town planning, masterplanning, 
urban design, architecture, landscape 
architecture, environmental consultancy, 
graphic design. Urban regeneration, town 
centre studies, new settlements and 
complex urban design problems.

Terra FirMa ConSULTanCy
Cedar Court, 5 College road 
Petersfield GU31 4ae
Tel  01730 262040
Fax  01730 262050
email  contact@terrafirmaconsultancy.com
Contact  Lionel Fanshawe
Independent landscape architectural 
practice with considerable urban design 
experience at all scales from EIA to project 
delivery throughout UK and overseas. 2004 
LGN Street Design Award winners for best 
home zones and runners up in waterside 
category for recently completed projects in 
Portsmouth and Paddington.

Terry FarreLL and ParTnerS
7 Hatton Street, London nW8 8PL
Tel 020 7258 3433
Fax 020 7723 7059
email tfarrell@terryfarrell.co.uk
Website www.terryfarrell.com
Contact drew nelles
Architectural, urban design, planning 
and masterplanning services. New 
buildings, refurbishment, conference/
exhibition centres, art galleries, museums, 
studios, theatres and visitor attractions, 
offices, retail, housing, industry, railway 
infrastructure and development.

TeTLoW kinG GroUP
Lone Barn Studios, Stanbridge Lane, romsey, 
Hants So51 0He
Tel 01794 517333
Fax 01794 515517
email mail@tetlowking.co.uk
Contact Melvyn king
Multi disciplinary practice incorporating 
urban design, architecture, town planning 
and landscape. Specialising in urban 
design strategies in masterplanning and 
development frameworks for both new 
development areas and urban regeneration.
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deSiGn
19 Maltings Place, 169 Tower Bridge road, 
London Se1 3JB
Tel 020 7089 2121
Fax 020 7089 2120
email  mail@tibbalds.co.uk
Website  www.tibbalds.co.uk
Contact  andrew karski
A multi disciplinary urban design and 
planning practice, with a team of 
architects, planners, urban designers, 
landscape designers and tourism 
specialists. Expertise in masterplanning 
and urban design, sustainable 
regeneration, development frameworks 
and design guidance, design advice, town 
planning and consultation.

TreVor BridGe aSSoCiaTeS
7–9 St Michael’s Square, ashton-under-Lyne, 
Lancs oL6 6LF
Tel 0161 308 3765
Fax 0161 343 3513
email info@tbridgea.co.uk
Contact Trevor Bridge 
Landscape architecture, urban design, 
environmental planning, ecology, 
expert witness. Landscape for housing, 
industry, urban renewal, environmental 
improvement, visual impact assessment, 
masterplanning and implementation.

TUrLey aSSoCiaTeS
25 Savile row, London W1S 2eS
Tel 020 7851 4010
Fax 020 7851 4020
email mlowndes@turleyassociates.co.uk
Website www.turleyassociates.co.uk
Contact Michael Lowndes
Creating successful places and sustainable 
communities nationwide, through the 
creative integration of urban design, 
masterplanning, heritage and development 
planning.

TWeed nUTTaLL WarBUrTon
Chapel House, City road, Chester CH1 3ae
Tel 01244 310388
Fax 01244 325643
email entasis@tnw-architecture.co.uk
Website www.tnw-architecture.co.uk
Contact John Tweed
Architecture and urban design, 
masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Design guidance and support 
for rural village appraisals. Visual impact 
assessments and design solutions within 
delicate conservation environments.

UrBan deSiGn FUTUreS
97c West Bow, edinburgh eH1 2JP
Tel 0131 226 4505
Fax 0131 226 4515
email info@urbandesignfutures.co.uk
Website www.urbandesignfutures.co.uk
Contact Selby richardson
Innovative urban design, planning 
and landscape practice specialising in 
masterplanning, new settlements, urban 
regeneration, town and village studies, 
public space design, environmental 
improvements, design guidelines, 
community involvement, landscape design 
and management.

UrBan GraPHiCS
regent House 5-7 Melbourne Street,  
Bedford Mk42 9ax
Tel: 01234 353870
email info@urban-graphics.co.uk
Website www.urban-graphics.co.uk
Contact Bally Meeda
Creative designers and cartographers 
specialising in graphic design and
illustration for urban design, planning and 
transport. We undertake a range of projects 
from desktop publishing reports to
exhibition and web design.

UrBan iniTiaTiVeS
1 Fitzroy Square, London W1T 5He
Tel 020 7380 4545
Fax 020 7380 4546
email k.campbell@urbaninitiatives.co.uk
Website www.urbaninitiatives.co.uk
Contact kelvin Campbell
Urban design, transportation, regeneration, 
development planning.

UrBan innoVaTionS
1st Floor, Wellington Buildings, 2 Wellington 
Street, Belfast BT16HT
Tel 028 9043 5060 
Fax 028 9032 1980
email ui@urbaninnovations.co.uk
Contacts Tony Stevens/ agnes Brown
The partnership provides not only feasibility 
studies and assists in site assembly for 
complex projects but also full architectural 
services for major projects. The breadth 
of service includes keen commercial 
awareness, which is essential to achieving 
creative solutions and for balancing design 
quality with market requirements.

UrBan PraCTiTionerS
70 Cowcross Street, London eC1M 6eJ
Tel 020 7253 2223
Fax 020 7253 2227
anthonyrifkin@urbanpractitioners.co.uk
Contact antony rifkin
Specialist competition winning urban 
regeneration practice combining economic 
and urban design skills. Projects include 
West Ealing Neighbourhood Regeneration 
Strategy, Plymouth East End Renewal 
Masterplan, Walthamstow Urban Design 
Strategy.

UrBan SPLaSH 
Timber Wharf, 16-22 Worsley Street, 
Castlefield, Manchester M15 4Ld
Tel  0161 839 2999
Fax  0161 839 8999
email live@urbansplash.co.uk
Contacts Jonathan Falkingham/ Bill  
 Maynard
Property development and investment. 
Project management, implementation and 
construction. Architecture, interior design 
and graphic design. Multi-disciplinary urban 
regeneration specialists concentrating on 
brownfield regeneration projects.

UrBed (UrBan and eConoMiC 
deVeLoPMenT GroUP)
ManCHeSTer
10 Little Lever Street, Manchester M1 1Hr
Tel 0161 200 5500
email urbed@urbed.co.uk
Website www.urbed.co.uk
Contact david rudlin
London
26 Gray’s inn road, London WC1x 8Hr
Tel 020 7436 8050
Urban design and guidance, 
masterplanning, sustainability, 
consultation and capacity building, 
housing, town centres and urban 
regeneration.

VinCenT and GorBinG LTd
Sterling Court, norton road, Stevenage, 
Hertfordshire SG1 2Jy
Tel 01438 316331
Fax 01438 722035
urban.designers@vincent-gorbing.co.uk
Website www.vincent-gorbing.co.uk
Contact richard Lewis
Multi-disciplinary practice offering 
architecture, town planning and urban 
design services for private and public 
sector clients. Masterplanning, design 
statements, character assessments, 
development briefs, residential layouts and 
urban capacity exercises.

W a FairHUrST & ParTnerS
1 arngrove Court, Barrack road
newcastle upon Tyne ne4 6dB
Tel 0191 221 0505
Fax 0191 221 0949
email mileswalker@fairhurst.co.uk
Contact Miles Walker

WeST & ParTnerS
isambard House, 60 Weston Street,  
London Se1 3QJ
Tel 020 7403 1726
Fax 020 7403 6279
email wp@westandpartners.com
Contact Michael West
Masterplanning for achievable development 
within (and sometimes beyond) the 
creative interpretation of socio-economic, 
physical and political urban parameters: 
retail, leisure, commercial, residential, 
listed buildings, expert witness evidence, 
statutory development plan advice.

WHiTe ConSULTanTS
18–19 Park Place, Cardiff CF10 3dQ
Tel 029 2064 0971
Fax 029 2064 0973
sw@whiteconsultants.prestel.co.uk
Contact Simon White
A qualified urban design practice offering 
a holistic approach to urban regeneration, 
design guidance, public realm and open 
space strategies and town centre studies for 
the public, private and community sectors.

WHiTeLaW TUrkinGTon LandSCaPe 
arCHiTeCTS
354 kennington road, London Se11 4Ld
Tel 020 7820 0388
Fax 020 7587 3839
email post@wtlondon.com
Contact Lindsey Whitelaw
Award winning, design-led practice 
specialising in urban regeneration, 
streetscape design, public space, 
high quality residential and corporate 
landscapes. Facilitators in public 
participation and community action 
planning events.

WHiTe yoUnG Green PLanninG
21 Park Place, Cardiff CF10 3dQ
Tel 029 2072 9000
Fax 029 2039 5965
email glewis@wyg.com
Contact Gordon Lewis
also at London, newcastle, Manchester, 
Leeds, Bristol and Southampton
Urban design, town planning, economic 
development, architecture and landscape 
architecture for public and private sector 
clients. Regeneration and development 
strategies, public realm studies, economic 
development planning, masterplanning 
for urban, rural and brownfield land 
redevelopment.

WiLLie MiLLer UrBan deSiGn & 
PLanninG
20 Victoria Crescent road, Glasgow G12 9dd
Tel 0141 339 5228
Fax 0141 357 4642
email mail@williemiller.com
Contact Willie Miller
Conceptual, strategic and development work 
in urban design, masterplanning, urban 
regeneration, environmental strategies, 
design and development briefs, townscape 
audits and public realm studies.

yeLLoW Book LTd
1 Hill Street, edinburgh eH2 3JP
Tel 0131 225 5757
email  john.lord@yellowbookltd.com
Contact  John Lord

CorPoraTe index

ST GeorGe norTH London LTd
81 High Street, Potters Bar,  
Hertfordshire en6 5aS
Tel 01707 664000
Fax 01707 660006
Contact Stephen Wood
London’s leading residential developer.
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CardiFF UniVerSiTy
School of City & regional Planning, Welsh 
School of architecture, Glamorgan Building 
king edward V11 avenue, Cardiff CF10 3Wa
Tel 029 2087 6293
Fax 029 2087 4845
email biddulphMJ@cardiff.ac.uk
Contact Mike Biddulph
One year full-time and two year part-time 
MA in Urban Design. Further information:
www.cardiff.ac.uk/cplan/ma_urbandesign

edinBUrGH CoLLeGe oF arT/HerioT 
WaTT UniVerSiTy SCHooL oF 
arCHiTeCTUre 
Lauriston Place, edinburgh eH3 9dF
Tel 0131 221 6175/6072
Fax 0131 221 6154/6006
Contact Leslie Forsyth
Diploma in Architecture and Urban Design, 
nine months full-time. Diploma in Urban 
Design, nine months full time or 21 months 
part-time. MSc in Urban Design, 12 months 
full-time or 36 months parttime. MPhil and 
PhD, by research full and part-time on and 
off-campus.

LeedS MeTroPoLiTan UniVerSiTy 
SCHooL oF arT, arCHiTeCTUre and 
deSiGn
Brunswick Terrace, Leeds LS2 8BU
Tel 0113 283 2600
Fax 0113 283 3190
Contact edwin knighton
Master of Arts in Urban Design consists of 
one year full time or two years part time 
or individual programme of study. Shorter 
programmes lead to Post Graduate Diploma/
Certificate. Project based course focussing 
on the creation of sustainable environments 
through interdisciplinary design.

London SoUTH Bank UniVerSiTy
Faculty of arts and Human Sciences, 
103 Borough road, London Se1 0aa
Tel  020 7815 7353
Fax  020 7815 5799
Contact dr Bob Jarvis
MA Urban Design (one year full time/two 
years part time) or PG Cert Planning 
based course including units on place and 
performance, sustainable cities as well as 
project based work and EU study visit. Part 
of RTPI accredited programme.

oxFord BrookeS UniVerSiTy
Joint Centre for Urban design, Headington, 
oxford ox3 0BP
Tel 01865 483403
Fax 01865 483298
Contact Georgia Butina-Watson/  
 alan reeve
Diploma in Urban Design, six months full 
time or 18 months part time. MA one year 
full-time or two years part-time.

UniVerSiTy oF CenTraL enGLand  
in BirMinGHaM
School of architecture, Birmingham  
institute of art & design
Corporation St , Birmingham B4 7 dx
Tel 0121 331 5110
Fax 0121 331 7814
email noha.nasser@uce.ac.uk
Contact noha nasser
MA Urban Design. This new course enhances 
the creative and practical skills needed to 
deal with the diverse activities of urban 
design. Modes of attendance are flexible: 
full-time, part-time or individual modules 
as CPD short courses. The course attracts 
students from a wide range of backgrounds.

UniVerSiTy CoLLeGe London
development Planning Unit, The Bartlett,  
9 endsleigh Gardens, London WC1H 0ed
Tel 020 7388 7581
Fax 020 7387 4541
Contact Babar Mumtaz
MSc in Building and Urban Design in 
Development. Innovative, participatory 
and responsive design in development and 
upgrading of urban areas through socially 
and culturally acceptable, economically 
viable and environmentally sustainable 
interventions.

UniVerSiTy oF GreenWiCH
School of architecture and Landscape, 
oakfield Lane, dartford da1 2SZ
Tel 020 8316 9100
Fax 020 8316 9105
Contact richard Hayward
MA in Urban Design for postgraduate 
architecture and landscape students, full 
time and part time with credit accumulation 
transfer system.

UniVerSiTy oF neWCaSTLe UPon 
Tyne
department of architecture, Claremont 
Tower, University of newcastle, newcastle 
upon Tyne ne1 7rU
Tel 0191 222 7802
Fax 0191 222 8811
Contact Tim Townshend
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture and 
Dept of Town and Country Planning. Full 
time or part time, integrating knowledge 
and skills from town planning, architecture, 
landscape.

UniVerSiTy oF STraTHCLyde
dept of architecture and Building Science,
Urban design Studies Unit,
131 rottenrow, Glasgow G4 0nG
Tel 0141 548 4219
Fax 0141 552 3997
Contact Wolfgang Sonne
The Postgraduate Course in Urban Design is 
offered in CPD,Diploma and MSc modes. The 
course is design centred and includes input 
from a variety of related disciplines.

UniVerSiTy oF THe WeST oF 
enGLand, BriSToL
Faculty of the Built environment, Frenchay 
Campus, Coldharbour Lane, Bristol BS16 1Qy
Tel 0117 328 3508
Fax 0117 976 3895
Contact Lee Stickells
MA/Postgraduate Diploma course in Urban 
Design. Part time two days per fortnight for 
two years, or individual programme of study. 
Project-based course addressing urban 
design issues, abilities and environments.

UniVerSiTy oF WeSTMinSTer
35 Marylebone road, London nW1 5LS
Tel 020 7911 5000 x3106
Fax 020 7911 5171
Contact Marion roberts
MA or Diploma Course in Urban Design for 
postgraduate architects, town planners, 
landscape architects and related disciplines. 
One year full time or two years part time.

It was the late Jane Jacobs who first awoke my interest, in the 1960s, 
in the ordinary things that ordinary people do in ordinary streets, 
and made me realise that these were important, and that they could 
and should be a source for the decisions that designers make about 
public space. Since then there have been others who have also excited 
my interest, and given me principles, standards and methods to use; 
notably William Whyte, Jan Gehl, Richard Sennett. 
 What the work of these writers collectively represents to me is 
the powerful idea of the urban street as the living room of the citizen, 
where social and political life takes place, a place of free encounter 
governed by democratic principles. The old Hanseatic city slogan 
‘Stadtluft macht frei ’ expresses a similar ideal – the freedom of the city 
street.
 But this democratic ideal is constantly under attack. The private 
sector has continued to acquire more of the public realm and privatise 
it, often with the positive support of the municipality, keen to divest 
itself of expensive responsibilities. Privatisation is augmented by 
the formation of Business Improvement Districts, where the private 
business sector gains more control over public space, and can manage 
it in the interests of retail and commerce. In addition, our towns and 
cities have the greatest concentration of CCTV cameras in the world, 
with unknown and invisible authorities watching us through 4.2 
million cameras.
 Now the integrity of the space of the res publica is under threat 
from a new direction. Middlesbrough Council has given the power of 
speech to nine of its 160 cameras. Council officials can give verbal 
instructions and reprimands through loudspeakers to anyone in the 
street whom they suspect of antisocial behaviour. Already one woman 
has received an apology after having been publicly reprimanded, 
mistakenly, for dropping litter. The Home Secretary, John Reid, 
foolishly believes that this Orwellian misuse of authority is interactive, 
and is proposing extending it to Derby, Norwich and Southwark.
 I think we should be very worried by this latest expression of 
illiberal politics, which brings reality frighteningly close to the 
fictional fascism of Airstrip One in 1984. But beyond the politics, 
I also think that as urban designers we should be concerned about 
the consequences of this innovation for the quality of the public 
realm. CCTV cameras, for all their ubiquity, are rarely registered by our 
senses. They may be sinister, but they are discreet and do their work 
quietly. Our streets are already loud with uninvited music from shops 
and passing cars. Now we are to be threatened by voices of faceless 
authority booming out of loudspeakers. It matters not whether the 
instruction to behave is directed at us or another; we all suffer from the 
noise and the intrusion, and the inevitable sense of civic diminishment, 
of being mere proles under the direction of the Outer Party. 
 In Birmingham recently we have had a similar infringement of 
the integrity of public space, also promoted and defended by the 
City Council. While the Town Hall was wrapped in scaffolding for its 
renovation, a big TV screen was placed next to it on Chamberlain 
Square. One could turn one’s back on it, but the noise was inescapable, 
rendering the square an intolerable place to stay. It had temporary 
planning permission for the duration of the renovation. Now the 
scaffolding is down, but despite opposition the Council wants to 
extend the planning approval, even though the screen is an ugly visual 
intrusion next to the Grade I listed building. I wrote in UD100 about 
the delight of peace and quiet in the city. Some hope of that!

Joe Holyoak
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