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WEDNESAY 17TH JANUARY
 ‘STREAMING’ URBAN LANDSCAPES

Much is being said and written about the importance of the public realm 
in making places but only a few designers are really comfortable with the 
psychological subtleties of how people move through urban spaces and choose 
where to stop or assemble.  
The creation of successful places requires an understanding of these subtleties. 
Through the course of the evening we will explore the influence of this issue 
upon the design of truly great places.  
Tom Lonsdale of Camlin Lonsdale Landscape Architects will lead the discussions 
and share some thoughts on how the personality of a mountain stream can 
provide useful inspiration.

WEDNESDAY 14TH  FEBRUARY
 DESIGN CODES

The newly published PPS3 reinforces the Government’s position on the positive 
role of design codes as a part of the ever expanding tool kit to deliver high 
quality development. Does design coding provide a mechanism for ensuring 
that a collective vision, developed with local stakeholders, can be delivered 
more or less within the constraints of an agreed consensus? What are the 
experiences on the ground? 
Ben Bolgar of The Prince’s Foundation and Roger Evans of Roger Evans 
Associates, will  explore the processes of engaging in the preparation of codes 
and their delivery and discuss the challenges for development underpinned by 
this design tool.   

WEDNESDAY  21ST MARCH
 DESIGN IN THE PLANNING PROCESS

Design Review panels, Design Codes, Design and Access Statements, Design 
Workshops, Stakeholder engagement… the list goes on!  What are the 
experiences of applying this ever expanding tool kit of initiatives?
Speakers will include Rob Cowan, Director of the Urban Design Group, who 
will explore some of the emerging issues and experiences, which have come to 
light,eight months on from the mandatory requirement for Design and Access 
Statements.  

WEDNESDAY 18TH APRIL
Speaker and topic to be announced 

STUDY TOURS
 POSSIBLE VISIT TO CROATIA – 12 - 18 MAY 2007

Alan Stones will not be arranging his annual visit to traditional cities in 2007 
but depending on response John Billingham may be leading a small group 
of about 15 people to Croatia including Trogir, Split, Korcula and Dubrovnik. 
The cost will be about £580 p.p. for UDG members in double rooms including 
flights, boat and bus travel and six nights accommodation. If people wish to 
take part they are asked to inform John early in January so that an indication 
of interest can be obtained. Email j.billingham@ntlworld.com
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This issue’s topic is Design Codes; Matthew Carmona and Jane Dann have assembled a selection of 

international contributors and summarised their findings, commenting on the future of coding in the UK. 

The articles show a mixture of confidence in the value of codes and some scepticism when it comes to their 

universal application. One point is repeatedly made: the codes cannot guarantee good design and they need 

a commitment to quality; they also require a solid structure to implement them. 

 Reading the various articles on the subject, I couldn’t but find a parallel with debates taking place in 

the Urban Design Group at the moment concerning the need for a more professional type of membership, and 

closely related to this, the wish to endorse courses. Arguments are being advanced that if the UDG does not 

establish criteria for membership or does not monitor urban design education, others will do so. Who these 

are and why it should matter is not clear but they seem to be wanting to attack our as yet non-existing 

fortress. Like design codes, any of these criteria will require a bureaucracy which the UDG can ill afford. Like 

design codes they will not guarantee the quality of members any more than other professional bodies. And 

like design codes they could exclude exciting but unconventional contributors.

 The campaigning phase of the UDG was needed as a result of the specialisation and silo-mentality 

of the various professions, reinforced by institutions keen to keep a monopoly on practice. Now there is 

a danger that a new silo will be established. It would be a pity if that path was to be pursued since it 

may stifle the current debates, also reflected in this issue by several polemic contributions. Colleagues in 

other European countries are sometimes puzzled by the term ‘urban design’ as it is not easily translated as 

urbanism, a word normally associated with planning, which does not mean the same either. When told what 

urban designers do, those colleagues understand but wonder why we need a separate label for it. Or a new 

Institution?

 SEBASTIAN LOEW

CODES AS METAPHOR 
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Town Centre Futures: Urban Design Group Annual Lecture 
THE GALLERY, LONDON, 21 SEPTEMBER 2006

This event was jointly hosted by 
the UDG, launching the new Urban 
Design Directory, and GVA Grimley. 
John Billingham introduced the 
professionally produced Directory that 
replaces the Source Book and now 
contains illustrations of the work of 
46 consultancies and 9 Universities; it 
should be an invaluable guide to clients 
and practitioners as to who is doing 
what. 
 Steve Norris, partner of GVA Grimley 
in charge of Planning and Regeneration 
introduced the three speakers to address 
the issue of town centre regeneration. 
Ten years after PPG 6, the move back 
to the town centre in major cities like 
Manchester and Birmingham is well 
under way; attention now needs to be 
focussed on lower profile towns where 
big boxes are often still the dominant 
retail force.
 John Gosling, Head of Planning and 
Urban Design at RTKL shared his vast 
experience of the US situation before his 
recent return to the UK. As most retail 
initiatives appear to emanate from the 
States his observations such as ‘retail 
reinvents itself every seven years’ had a 
prophetic quality. Apparently for the last 
five years we have had ‘elastic retailing’ 
where the internet, catalogue and real 
world shops support each other, and 
this is likely to be the model for the 

next ten years: it will cover two retail 
cycles. Despite restrictions on out of 
town centres there are many still in the 
pipeline. ‘Big boxes are also smart’ and 
are getting into the high streets through 
Tesco Metros and the like; only well 
managed local retailers will survive this 
well organised competition. 
 Gosling reported a lack of visionary 
schemes for town centres which need to 
be tackled with careful retail strategies 
and long term ‘patient money’. We need 
to emulate the successful US local 
traders groups such as the Texas Main 
Street Association that aim to get local 
retailers together to co-operate to 
reinvigorate their streets with ‘quality of 
life events’ such as street festivals and 
appointing local ‘ambassadors’. Gosling 
then ran through a list of useful design 
clues that had many in the audience 
scribbling down notes. These were 
examined in more detailed case studies 
by his London colleague Mahmoud 
Faruki, including the retail link to Sutton 
Harbour in Plymouth, and a rare honest 
example of a misdirected strategy at 
Barnsley Market.
 Practical guidance on implementing 
retail regeneration was given by the 
third speaker, Susan Lynch from Drivas 
Jonas. She explained the measures they 
employ to help local authorities deliver 
schemes which can take ten years, such 

as requiring at least ten percent of 
new schemes to be let to independent 
retailers. In the UK we have the mixed 
blessing of having more sophisticated 
retailers than on the Continent who are 
better at keeping us in their shops and 
away from the public realm. 
 The three lectures were a call for 
urban designers to realise that retail 
needs to be better understood if we are 
to revive our high streets. We need to 
come up with imaginative strategies that 
require thinking like the manager of a 
shopping centre to consider how uses 
can support each other and to create 
‘lifeline streets’ that link active areas 
across boundaries. 
 

Malcolm Moor

Given the global context of urban 
growth, this pair of talks provided an 
update on projects in China, Dubai and 
also Blackpool and Glasgow. Martin 
Crookston of Lllewellyn Davies Yeang gave 
his perspective on Beijing, Shanghai, 
Xi’an and Guangzhou, and the new 
developments that are appearing on their 
streets. 
 He described the continuing western 
influence on Chinese cities, whether 
through the design of Olympic facilities 
and spaces, or the European concessions 
dating back over several centuries. 
The attractive pedestrian scaled areas 
tended to be the old hutongs and 
concession quarters, which are starting 
to be rediscovered and preserved. This 
scale and sense of history provides a 
great contrast to the bold international 
architecture elsewhere, which has lost its 
human scale.
 Ian Mulcahey of Gensler described the 
firm’s work in Dubai’s Financial District, 

a free trade zone and attractive stopping 
off point for international visitors and 
trade. The proposals for a 50 hectares site 
on a new island adjacent to its capital 
Abu Dhabi demonstrated the scale of new 
development and the climatic drivers. 
Reclaiming land and creating new growth 
areas were seen as the key to attracting 
tourism and adding a sense of place to an 
already busy but unstructured centre. For 
Shanghai’s Shipyard and Wuxi Bin Lake, 
the proposals that Ian showed explored 
issues of providing pedestrian scaled 
spaces and development in the face of 
aspirations for greater car ownership.
 For Blackpool, Ian described Gensler’s 
work on the Casino project and the role 
of this development in transforming 
an otherwise gradually declining town. 
The Clyde Gateway Master Plan for 
Glasgow told a similar story of an area 
once densely populated and with good 
employment opportunities, becoming 
a place with a tenth of its people and 

homogenous outdated residential areas. 
The project contrasted with the others as 
a lesson in how to manage natural urban 
decline.
  Later questions debated employment 
opportunities for UK urban designers in 
China and the importance of building 
relationships; the ‘internationalism’ of the 
property market in Dubai and the value 
of public space in that context; the often 
minimal requirements for consultation 
and how these would be handled.

Louise Thomas

Growth Areas: China and The East, 
THE GALLERY, LONDON, 12 JULY 2006
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This lecture/debate was the UDG’s 
answer to Al Gore’s film, An Inconvenient 
Truth, a call to arms against global 
warming. Duncan Ecob chaired the 
evening and introduced the two 
speakers, Lynne Ceeney , Sustainable 
Communities team leader at the BRE and 
Richard Wheal, a physicist working for 
consultant White Young Green.
 A common theme of their 
contributions was that issues of 
sustainability need to form an integral 
part of a scheme’s conception right from 
the beginning and not be introduced 

once decisions have been made. Lynne 
took this as her leitmotiv to emphasise 
the need for multi-disciplinary teams of 
consultants working together from the 
start. She used examples from industry 
to show this was not just essential for 
sustainability but also more efficient 
and more profitable. Although working 
with other disciplines is not easy, it 
ensures that people’s preconceptions 
are challenged and that we can discover 
what we don’t even know we should ask. 
Referring to housing and regeneration 
schemes of the past forty years, Lynne 
suggested that they often failed because 
the wrong assumptions were made. 
She offered a ‘Sustainability checklist’ 
which BRE is preparing as a working tool 
(www.sustainability-checklist.co.uk), 
and emphasised the need for shared 
responsibilities between professions.
 Richard Wheal’s presentation was 
more technical and more specifically 
related to issues of climate change: 
using graphs and statistics, he briefly 
outlined what this was and what were 
its effects. Having emphasised the 
need to develop cooling technologies 
more urgently than heating ones, and 
to save energy before trying to install 

alternative sources, he described the 
choices we have to generate energy 
through technologies that are low in 
CO2 emissions. He also indicated the 
importance of buildings themselves in 
these emissions and suggested that we 
still have a long way to go before we 
find the right solutions. Nevertheless 
he briefly outlined what was being 
done in this regard in the UK. Finally 
he reiterated the fact that there is 
no universal answer and that the 
appropriate solution needs to be found 
for each individual project.
 Both speakers were preaching to 
the converted but in answers to the 
numerous questions that followed, they 
put forward some practical ideas to 
widen their influence. For instance they 
suggested ways to overcome barriers 
related to professional pride and to 
convince reluctant clients that an 
alternative technology is worth utilising. 
The evening’s message was strong and it 
is hoped that UDG members will be able 
to spread it further. And as a follow up, 
the Spring issue of this magazine will be 
devoted to climate change.

Sebastian Loew

Green Wednesday
THE GALLERY, LONDON, 11 OCTOBER 2006

A packed room welcomed Peter Bishop, 
the recently appointed head of Design 
for London. He was introduced by Rob 
Cowan who made witty and pertinent 
references to Kevin Lynch, the man 
who inspired so many urban designers 
and after whom the evening’s lecture 
was named. Surprisingly these days, 
Bishop’s talk did not use power point 
technology or any other visual aids and 

was refreshing for it. It was in a sense, 
an old fashioned quasi professorial 
talk, peppered with numerous literary 
references and life experiences. It was 
also based on careful thought about the 
cities of yesterday, today and tomorrow. 
So we started in Sarajevo during the 
siege, travelled through Beirut, Berlin, 
Cairo and Las Vegas, walked through 
London and ended back in Sarajevo 
today.
 Peter discussed the great 
challenges facing cities: climate change, 
technology, demographics and the 
consequences of war, terrorism and 
civic unrest. He compared cities to a 
well lived house full of accretions from 
the past, including mementoes and 
junk; some of these have lasted for a 
long time but maybe one day they will 
come to the end of their life and be 
thrown away – perhaps an allusion to 
too much conservation getting in the 
way of new development? His vision 

is not apocalyptic but pragmatic and 
he asks questions rather than offer 
solutions which he is not sure to have. 
For London – a city which is pragmatic, 
random, opportunistic and adaptable 
- he is fairly optimistic as he sees it full 
of opportunities as a result of a long 
period of uninterrupted growth. And 
not surprisingly, he sees the role of the 
Mayor as expanding. But his talk did 
not give much away as far as the role 
of Design for London is concerned and 
those that expected to have a preview of 
what its role and policies would be may 
have been disappointed. Bishop gave 
refreshingly short answers to sometimes 
long questions and indicated that issues 
of design and the design profession 
would be high on his agenda. This could 
only have pleased the evening’s patron. 
The audience will have to wait to see 
how this is translated into facts.

Sebastian Loew

Kevin Lynch Memorial Lecture 2006
THE GALLERY, LONDON, 15 NOVEMBER
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The UDG’s  late September tour began 
in Ljubljana the capital of Slovenia, 
until 1991 part of Yugoslavia  and 
now a member of the EU. The main 
reason for going there was the work of 
Joze Plecnik, responsible for the civic 
improvements carried out in the city 
between 1920 and the early 1940s. 
We were fortunate in being able to 
enlist the help of Richard Andrews and 
his wife Kaliopa Dimitrovska, Director 
of the Urban Planning Institute of 
Slovenia,based in the city. The Institute 
concentrates on planning and urban 
design matters and has a staff of about 
25. On the first evening our group was 
given a reception at the Institute and a 
talk about the historical background of 
the city and current policies. 
 The city’s form has developed in a 
number of distinct ways: the Castle hill 
used as a defensive position from early 
times; the Roman city of Emona, parts of 
whose basic layout are visible in the city 
of today; the old town nestling below 
the castle hill; the new market on the 
western side of the river Ljubljanica, 
which winds its way around the contours 
of the castle hill. An earthquake which 
destroyed parts of the city in 1895  led 
to a competition for its restructuring 
in which Sitte and Fabiani submitted 
proposals. This resulted in a clearer 
street structure and interesting areas of 
Art Nouveau buildings. A later city plan 
synthesised these ideas and served as a 
stimulus for Plecnik’s own plan of 1928.
Plecnik’s work can be seen in the 
connection between Trnovo, the suburb 
in which he lived, and the town centre, 
the restoration of key parts of the Roman 
wall, the treatment of the street running 
from Krizanke to Congress Square and 
important improvements to the river 
access and frontages.
 We visited Plecnik’s major building, 
the National and University LIbrary 
which has an impressive double storey 
reading room, an axial relation of spaces 
and an atmosphere not dissimilar to an 
Asplund building. This was followed by a
walk to his own house, his first work 
in the city which shows his particular 
approach to design: a small house 
extended by adding glazed enclosures at 
ground level and with circular spaces on 
two floors. 
 Plecnik’s embankment and a 
sequence of spaces connected to it 

provide a delightful walk through the 
city, enlivened by the many restaurants 
and cafes: Shoemaker’s bridge extends 
an adjacent space across the river 
because of its width and detailing; the 
key space in the centre is Three Bridges 
which connects St Mary’s Square to 
the Market. This is the principal public 
space by the river and it was given 
greater emphasis by Plecnik’s addition 
of two pedestrian bridges to the existing 
crossing, a grand and sophisticated civic 
composition. The market, located north 
of the Three Bridges, backs onto the 
river with a colonnade of shops and a 
classical portico, giving specific identity 
to that area. Beyond the market lies 
Dragons bridge, and further downstream 
is the Sluice, a major structure designed 
in classical style and fundamental  in 
maintaining the appropriate water levels 
in the centre.
 On the second day, Peter Krecic, 
director of the Architectural Museum 
in Ljubljana, guided the group to three 
Plecnik buildings in the periphery of 
the city, churches at Siska and Barje 
and the cemetery at Zale. At the end of  
the day he summarised the architect’s 
life and work. We also visited housing 
developments including Koseze, a 
stepped back structure reminiscent of 
Alexandra Road in Camden, with more 
space between blocks. This scheme had 
underground parking as had the adjacent 
more recent scheme at Mostec, and the 
last group with curved streets that we 
saw at Nove Poljane. This underground 
parking was partly made possible  
because of previous uses and the 
environmental benefits were immense.
 The trip continued to Trieste, just 
over an hour away on the Adriatic 
coast, a distinct change in scale and 
atmosphere. This Italian city had had 
its period of glory as  the principal 
port of the Austrian Empire;  its grid 
layout dated from the reign of Empress 
Maria Theresa. We climbed the hill of 
San Giusto through the oldest part of 
Trieste to the highest point, where part 
of the Roman city had been located. 
Down by the sea, the grand Piazza Dell 
Unita D’Italia is the largest civic space 
in Europe, surrounded by neoclassical 
administrative buildings  and enlivened 
by restaurants and cafes. The grid 
links this square to the Canal Grande 
with its imposing axial church, and 

beyond. Another destination in the 
city was the Museo Revoltella, two old 
palaces (disappointingly) renovated and 
extended by Carlo Scarpia.
 Overall it was fortunate that the 
group visited Ljubjana first, as the 
contrast between the two in scale and 
atmosphere, would have been less 
successful the other way round. 

John Billingham 

UDG Visit to Ljubljana and Trieste

Top UDG travellers in front of Plecnik’s cemetery at Zale, Ljubljana
Middle Three Bridges on the Ljubljanica
Above Piazza dell’Unitá d’Italia in Trieste
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Health and safety was at the origin of 
UK planning and housing legislation. It 
came full circle at the UDG conference 
which explored what urban design could 
contribute to sustainable healthy cities. 
Guided walks through Bristol and the 
work of design review panels in Wales 
and the South West provided evidence. 
 Herbert Girardet set the scene with 
a wake up call about unsustainable 
living. He hopes that the World Future 
Council he founded with Jakob von 
Uexkuell  will improve sustainable 
behaviour and design to reduce urban 
ecological footprints. Lamine Mahdjoubi 
raised awareness of the need for more 
active urban life by arguing that 
the shift from eradicated epidemics 
to geriatric and mental illnesses is 
stemming from unhealthy lifestyles. 
A better designed public realm would 
enhance outdoor activities and foster 
more active lifestyles. Hugh Barton  
advocated mandatory fiscal and design 
solutions to reduce car dependency 
in his vision of ‘healthy cities beyond 
urban design’. Together with the local 
discussants Marcus Grant and Mark 
Pearson they focused on ‘smart growth’ 
based on reduced movements and more 
sustainable modal shifts.
 The built environment professionals 
have to leave their silos and take 
counter-intuitive risks to resolve 
tensions between traditional normative 
urban design and the challenges of 
sustainability. Unless urban design is 
able to reintegrate healthy human action 
with a sustainable environment the 
metabolism of cities remains fractured 
and inhibits community building, key 
to a sustainable urban identity. Urban 
designers share the responsibility of 
changing attitudes instead of relying 
on institutional enforcements to make 

cities healthier. Design solutions such as 
home zones, are more likely to generate 
sustainable survival than localism and 
nimby opposition to local development 
frameworks potentially segregating 
communities. However, negotiated 
physical change takes a very long time to 
materialise successfully. Unsustainable 
alternatives, massive investment in 
demolition, redesign and reconstruction 
were witnessed during the guided walks 
through “Bristol, the legible city”.  
 Design Review Panels chaired by 
Colin Fudge, presented during the second 
day by John Punter for Wales and Peter 
Clegg for the South West, attempt to 
redress the worst development excesses 
and lead the way to more sustainable 
urban design. The fundamental question 
is the remit of such panels and whether 
they should get involved in the politics 
of urban developments. Uneven 
development pressure complicates their 
role. Tempted to curb development in 
high pressure areas they are risking 
to duplicate the existing planning 
control system, while encouraging 
development beyond the expectations of 
the developers in depressed areas may 
conflict with democratic decision making 
processes. 
 CABE Commissioner MJ Long - the 
only woman speaker from the rostrum  
and Richard Parnaby - brought a 
different flavour to the debate. Flash 
masterplans did not prevent the crushing 
banality of many projects, especially as 
final schemes often departed completely 
from the masterplans. What mattered 
most was impact not size of projects. MJ 
Long envisaged post hoc examinations to 
assess the impact of design evaluation of 
realised schemes. The purely consultative 
status of the panels may limit their 
influence, as does the voluntary nature 
of their work. Some saw remuneration 
as the way forward. Others feared a 
proliferation of design review panels 
which could turn into a toothless 
bureaucratic nightmare or simply a new 
little earner for design professionals. 
Could design review panels have 
improved the quality of Bristol’s urban 
fabric built over the past twenty years by 
making planners getting it right the first 
time round and avoid costly reversals 
of design decisions on road traffic in 
particular? More imminently, could they 
impose a moratorium on the Broadmead 
mega-retail project?  

HIGHLIGHTS
By far the most imaginative approaches 
to urban design were presented by an 
engineer, John Grimshaw and a ‘movement 
specialist’ Ben Hamilton-Baillie. 
Grimshaw aimed at healthy city living by 
involving youngsters in more cycling and 
walking, and parents in revisiting their 
perceived fear of risk. With great humour 
Hamilton-Baillie presented concrete 
solutions of streetscapes to enable all 
modes of movements to share road space. 
Inspired by European solutions and by 
informal behaviour on camp sites, he 
showed how the unsatisfactory ‘is-state’ 
can be turned into convivial and much 
safer streets promoted by the ‘save our 
streets’ campaign. Research confirmed 
that road sign clutter is not improving 
safety, quite the reverse. His examples of 
shared space demonstrated the pros and 
cons of the highway engineer approach 
based on ‘system time’ and the public 
realm function of the street based on 
‘context time’. Not all streets can have 
equal use, but the transition from roads 
dedicated to car traffic into shared space 
could be marked with symbols akin to 
ancient city gates. 
 Backed up by lots of statistics, 
including evidence of inverse proportion 
between cycling rates and obesity, 
Grimshaw’s argument was to change 
behaviour in early life by teaching young 
children how to cycle safely in the real 
built environment. Grimshaw’s group 
Sustrans promotes sustainable transport 
in practice and assists in bringing 
the national cycle network through 
cities. This includes changing traffic 
management by attributing priority to 
cyclists and pedestrians to encourage 
short journeys on foot or by bike. 
Flexible work and school hours, fiscal 
incentives, together with innovative 
planning and design policies can produce 
more compact environments with near by 
attractive recreation places to facilitate 
shorter journeys on cycle and by foot. 
The conference curators managed to 
stimulate dynamic debate between 
speakers and participants which raised 
many pressing issues albeit without 
resolving them. UDG should bring this 
wealth of ideas to practical use by 
converting it into beneficial outcomes 
for UDG members and urban designers 
at large. 

Judith Ryser

The Healthy City: Creating Sustainable Urban Environments
UDG CONFERENCE, BRISTOL, 20-21 OCTOBER 2006
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At the AGM held on 12 July, Barry 
Sellers stood down as Chairman. A new 
Executive was elected with a number 
of members serving for the first time 
and bringing it new blood. It now 
includes Ben van Bruggen as Chairman, 
John Billingham, Philip Cave, Cathryn 
Chatburn, Duncan Ecob, Bill Erickson, 
Hugo Frieszo, Marc Furnival, Sebastian 
Loew, Malcolm Moor, Paul Reynolds and 
Alan Stones. 

CHAIRMAN’S REPORT
In his report Barry Sellers recounted the 
achievements of his period in office. The 
following are excerpts of this report:
 Over the last 12 months I have 
been working with Rob Cowan and 
the Executive on developing a new 
structure for the UDG. The aim is to 
create a step change for the UDG making 
it a more professional organisation fit 
for the 21st century. An organisation 
that can grow and serve urban design 
professionals. Rob Cowan, the Director, 
has put enormous amounts of energy 
and enthusiasm into working up the 
details of a new structure. The proposals 
emphasise the need to give recognition 
to the status of urban designers as 
professionals. Most urban designers have 
several qualifications, be they architects, 
planners, engineers, landscape 
architects or building conservationists. 
Having trained in one or more of these 
disciplines and also trained in urban 
design gives these professionals a 
unique and well-rounded educational 
background. Therefore it is proposed 
that a new category of membership be 
created, that of Associate of the Urban 
Design Group. Members who meet the 
qualification criteria will be elected to 
Associate and will be able to use post 
nominals after their name. 
 In June 2004 the UDG launched 
STREET, an active group for young urban 
designers. The launch took place with a 
Marketplace event in which UDG practice 
and local authority members participated 
in staging a job’s fair for recruiting young 
urban designers. Further Marketplace 
events took place in Manchester at 
the Annual Conference and in Belfast, 
Northern Ireland... I am enthused by the 
energy and dynamism of these young 
professionals who are helping to shape 
urban design and the UDG. Members 
of STREET recently interviewed the 
UDG’s Patrons about their work and 
urban design, and a booklet is due to be 
published in the Autumn.

 Action on urban design 
education and skills has focussed on 
the continuing skills deficit being 
experienced by local authorities and 
practices. The demand for urban design 
skills is continuing to increase with the 
proactive role of urban design in the 
planning system. To this end the UDG 
has campaigned for the establishment 
of a bursaries scheme to encourage 
and foster urban design skills. A 
representative of the ODPM’s office gave 
a favourable reception to this initiative 
that has since been put to the Minister 
in government. 
 The UDG’s Annual Conference, 
The Multicultural City was held in 
Birmingham in November 2005. The 
feedback from the conference was 
that the venue, content, speakers, and 
organisation were very successful.  
I would especially like to thank Dr Noha 
Nasser and her team for all the work put 
in to organise the Conference to make it 
a very successful event. Thanks also go 
to Susie Turnbull, Amanda Claremont and 
Grace Wheatley for their work in helping 
to organise the Conference.
 Over the last year the UDG has 
responded to government consultations 
on PPS 3 and Changes in Development 
Control (principally about Local 
Development Orders and Design and 
Access Statements).
 As we look forward the UDG must 
continue to grow and develop and 
respond to the challenges ahead. We 
need more help from members interested 
in taking an active role in the UDG’s 
work, for people to help in securing 
sponsorship and for assisting in 
maintaining the Website.

TREASURER’S REPORT
The Treasurer Hugo Frieszo commented 
on the UDG’s financial performance for 
the financial year ending on 28 February 
2006, as follows:

On income: 
Income from subscription is slightly up 
for 2005-06 in comparison with 2004-
05: £67,390 compared to £65,572. This 
can be attributed to a marginal increase 
in membership numbers and reduction in 
the number of overdue subscriptions
 Publications income increase can 
be attributed to royalties of £5,779 
from sales of Urban Design Guidance 
from 2002 to 2004. It is unlikely that 
there will be further royalties from this 
publication.

 Sponsorship of £3,000 was received 
for Design Statements and a further 
£9,000 is expected for 2005-06. These 
funds will be internally safeguarded into 
fixed deposit until needed.
 Training income in 2005-06 almost 
trebled to £10,036 compared to the 
2004-05 figure of £3,375. The (previous) 
Executive has decided that this service 
should be discontinued, therefore this 
will cease to be a source of income.

On Expenditure:
Management and Administration – costs 
were similar to last year.
  UDAL has postponed its 
subscriptions in 2005-06 and has 
reduced the UDG’s from £2,000 to 
£1,000, which will be reflected in next 
year’s accounts.
 Publications expenditure has 
decreased by £11,480, attributed to not 
printing the Source Book for 2005-06 
and reduced expenditure on Graphics for 
Urban Design and Planning. The latter is 
still a work-in-progress.

Statement of Financial Activities
for the year ended 28 February 2006

  
INCOME
Subscriptions £67,390
Publications £19,533
Training Income £10,036
Donation from U D S Ltd £2,305
Interest Received £1,104 
Inland Revenue:  Gift Aid £7,882
Miscellaneous Income £211
TOTAL INCOME £108,461 

EXPENDITURE
Publications £35,166
Management & Administration £61,570
TOTAL EXPENDITURE £96,736

NET INCOME £11,725 

BALANCES BROUGHT FORWARD £29,243
BALANCES CARRIED FORWARD £40,968

BALANCE SHEET at 28 February 2006
Fixed Assets  £1,331

Current Assets:
Cash at Bank NatWest Current Account £26,244
COIF Account £11,665
COIF Publications Account £5,787
Cash Float £50
Sundry Debtor (UDAL) £1,891
 £45,637

Current Liabilities:
Items Banked in Wrong Entity £6,000  
 £6,000 

NET CURRENT ASSETS £39,637
TOTAL ASSETS £40,968 

Urban Design Group’s Annual General Meeting
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Cars:  Why a mode of choice only in 
the growth areas?  Surely, they are the 
mode of choice in all areas. Cars are 
here to stay, like it or not, so get used 
to the idea! The fuel might change 
but there are always going to be cars, 
they are flexible, go everywhere, come 
in different styles and sizes to suit all 
tastes and pockets.  It is a fundamental 
right to own a car.
 But whether you should be able 
to use the car in all circumstances is a 
different matter.  Society can choose 
for various reasons to restrict their 
use through tolls, congestion charges, 
parking fees, road pricing, vehicle tax etc.
 But let me reinforce Tim Pharoah’s 
ten reasons that the car will be the mode 
of first choice not only in new areas but 
through the developed world. 
1. Parking policy and  ownership : 
perhaps we should only be able to own a 
car so long as we can demonstrate where 
we can store or park it safely out of 
other people’s way.
2. Out of town facilities: economy of 
scale, convenience of modern lifestyles, 
who is leading who into this cycle. Tesco 
would argue they are providing what 
people want.  The ex chairman of Next 
wrote recently that the High Street is 
dead.  In an individual sense, who has 
any longer the option their parents had 
in going down the High Street and in 
and out of different shops?  Who is going 

to champion the need for real shopping?  
We would need to start teaching it at 
school.  Hands up who knows how many 
potatoes in a pound.
3. Public transport usage: now we come 
to the nub; public transport has a poor 
image - recently photographed on a 
bus shelter was the graffiti ‘only losers 
catch the bus’.  Where is the equivalent 
of glossy ads in Sunday supplements 
for public transport competing with the 
beautiful,  seductive car ads, or where 
are the TV shows to challenge Top Gear? 
There have, however, been some Virgin 
Train ads.
4. Car usage:  if you want people to 
use public transport, then the vehicle 
needs to match the luxury of a car and 
providers need to improve customer 
care.  Throwing the passengers about in 
their seats while the driver listens to a 
transistor radio with a fag in the mouth 
and refusing to carry passengers without 
the right fare – this approach is going to 
find it hard to compete with the car.
5. Successful development:  if Thames 
Gateway is to be successful, it is down 
to education, stupid, learn the lesson: 
without quality education you will not 
attract the middle class families. This 
will lead to congestion, but you will then 
know that you have succeeded.
6. Tipping the balance:  you have to 
make public transport attractive and 
most importantly flexible. It must 
respond to need, not need to it.
7. Urban design:  urban design is a wide 
ranging activity and the resolution for 
the public transport element is only one 
of the pillars to the temple.
8. Who runs the buses?  Emphatically not 
the present operators alone.  I propose 
a Public Access Transport Trust (more of 
that later).
9. Experience of public transport:  most 
urban designers and planners outside 
London rarely go on public transport. 
‘I’m not standing in that shelter with the 
graffiti.’
10. Related development:  public 
transport needs to support the plan not 
the reverse where it is dictating  above 
all other considerations.    

So to Milton Keynes. Yes, a very 
important lesson in Urban Design. It is 
successful; people who live there love it, 
so its basic form and layout are right for 
someone - yes the people.  If it does not 
fit the current agenda of London luvvies, 

who cares! They are 50 miles away, 
taking even longer to commute to work 
from their suburban homes in Hampstead 
Garden Suburb or Dulwich, how dare they 
be so hypocritical?
 So back to Milton Keynes and public 
transport. It’s not going to happen 
but let’s consider how public transport 
might work in Milton Keynes.  It will 
take a different mindset on the part 
of politicians, transport engineers 
and regulatory authorities and an all 
embracing Public Access Trust (not for 
profit) taking the powers away from the 
politicians.

THIS IS HOW IT GOES:
Firstly, taxis must be reinstated as part 
of public transport. A solution to Milton 
Keynes means providing a choice from 
a taxi as an individual, point to point 
fare, with a second tier licensed 8-seater 
taxi/bus using GPS technology which 
would provide shared point to point fares 
at a cost lower than a taxi but higher 
than a bus.  You would share your fare 
and GPS technology would allow reactive 
pick up and drop off to be organized in 
an efficient manner.  Buses would still be 
an important part of the system.  They 
would be express luxury travel running 
on grid roads with limited stops.
 So you could walk to a grid road 
stop, take a bus to the centre and return 
with your shopping using taxi/bus direct 
to your front door.
 The Public Access Trust (PAT) would 
be responsible for the taxi, taxi/bus and 
express buses but more importantly they 
would be in charge of car parking. The 
Trust would be able to regulate the car 
parking charges in relationship to taxi, 
taxi/buses and express bus fares.  They 
would be able to balance the cost across 
various modes so that the total system 
responds to the changing circumstances 
during the day, night and the seasons.
 The recent study (2003) certainly 
endorses my express bus element.  We 
just need to bring the taxis/bus into 
the picture. Bring on board the taxi 
companies in organizing a taxi/bus 
company and we’re there!
 Just now, I think, I am waking up, I 
must have been dreaming!
 

Ken Baker 
On behalf of the Friends of Central Milton 
Keynes and as member of CMK Parish Council

Cars – The Mode of Choice
KEN BAKER RESPONDS TO TIM PHAROAH’S ARTICLE IN ISSUE 99

Where is the equivalent 
of glossy ads in Sunday 
supplements for public 
transport competing with the 
beautiful,  seductive car ads?
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Whatever you think of Tony Blair’s 
time at the helm you have to admit 
the Stern Report is nothing short of 
a masterstroke.  Not to take anything 
away from the environmentalists, who 
have been bringing the issues of climate 
change and population growth to our 
attention for years with impressive 
accuracy, but money talks!  Stern shows 
that if we carry on with our current 
emissions , between 5 and 20% of global 
GDP will go down the pan forever.  If we 
act now and take a hit of 1% of Global 
GDP, with the developed dirty nations 
shouldering more of the costs, then we 
could keep ourselves from the brink of a 
global recession. All of this is based on 
probability but it is the only language 
the world understands right now.  We are 
frogs about to be boiled!
 So how does the built environment 
contribute to this rather serious issue?  
As Jerome Glen points out in his State of 
the Future report;
 ‘Next to the proliferation of weapons 
of mass destruction, unsustainable 
growth may well be the greatest threat 
to the future of humanity.  Yet without 
sustainable growth, billions of people 
will be condemned to poverty, and much 
of civilization will collapse’…‘Today’s 3.2 
billion city dwellers are likely to grow 
to 6 billion by 2050.  Once thought a 
problem, urbanization could now be part 
of the solution to poverty, ignorance, 
disease and malnutrition due to its 
efficiencies and economies of scale.’
 Try telling the private sector that.  
Why would a Plc bother when there is 
housing boom and flogging a badly built 
two up two down is like falling off a 
log?  The answer is they wouldn’t unless 
they were made to.  So how do you make 
them?  We know that house builders and 
developers are incredibly responsive to 

the market.  We also know in boom times 
there is less incentive to improve quality 
because the demand is still there.  Enter 
design coding!
 Although many of the Plc’s have 
vast land banks they still have to get 
planning permission to build.  There is 
also much more onus on them to consult 
properly with the local population 
and outline planning applications are 
not as cushy as they used to be.  If 
local authorities had the resources to 
become more actively involved at the 
consultation stage, had the tools of 
engagement to suggest meaningful 
processes to the developers and could 
then insist that the collective vision 
produced during the process was set 
down in a design code then that might 
be a help.
 The trouble is no one actually seems 
to know what a design code is.  There 
have been lots of chat about removing 
architectural freedom and the dangers 
of setting something in stone that 
won’t be able to respond to the market 
but show me the code this was written 
about?  The truth is there isn’t ‘a’ design 
code.  Suburban America and strip malls 
are coded within an inch of their lives 
– so it is possible to write an awful 
code. But there are people out there 
who have successfully built places using 
design codes such as one of our senior 
fellows Andres Duany who is busy coding 
the gulf coast after running emergency 
charrettes post hurricane Katrina,  and 
his partner Elizabeth Plater Zyberk who 
is writing a code for the city of Miami. 
 What is really needed is a good 
long gaze into the future to understand 
how, politically and physically, we are 
going to restructure our existing towns 
and cities and build new places that are 
robust enough to meet the challenges 

that are likely to confront us over the 
next fifty years.  Alright, everyone is 
busy in their day job but we owe it to 
future generations not to behave like 
idiots with our heads in the sand who 
weren’t ready and waited when the oil 
started drying up and it got warmer.  We 
would all love to imagine that there is a 
techno-fix out there waiting to come to 
our rescue, but until there is, we’d better 
take a good look at how we structure our 
movement patterns, our food production 
and energy consumption and start 
planning for that change.  If we do that 
and have a mechanism for handling that 
physical change, we might lessen the 
impact of future conflict which will occur 
between the haves and the have nots 
across the country.  Are you ready?
  

Ben Bolgar, Director of Design Theory

Planning for Change

Top Part of a development code, Lincoln city centre 
masterplan, The Prince’s Foundation

Above  A walkable catchment structure for Lincoln 
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There is more interest now than ever 
before in creating distinctive places. 
This is due partly to a growing 
realization of the amount that 
developers and local authorities have 
to gain from raising the quality of 
architecture, urban design and public 
spaces. But it is also due to a growing 
understanding of the lost opportunities 
represented by bland, anywhere places. 
People invest in places for many 
commercial and personal reasons, 
whether it is to make money, find 
decent employment, educate their 
children well or improve their quality of 
life. But they are more likely to choose 
to invest in places with a clear and 
valuable identity.
 Nowhere is the need to create a 
coherent vision for change more pressing 
than in the Thames Gateway. This is the 
largest of the four growth areas in the 
south east. So close to London, this 40-
mile region could be highly attractive to 
investors – individuals or institutions. 
It is also rich with ancient places and 
diverse communities. 

 Yet whilst it has indeed been a 
gateway to the rest of the world for over 
200 years, the Thames Gateway has also 
been London’s backyard over the same 
period of time – eight power stations 
are located here along with landfill sites 
and manufacturing plants. It is a heavily 
scarred landscape, with 3,800 hectares 
of brownfield land. It includes some of 
the most deprived wards in the country.
 A study by Deloitte MCS found a 
substantial gap between the Gateway 
and the rest of the south-east in 
terms of economic activity rates, 
unemployment, earnings and skills. 
Regeneration cannot continue to take 
a market-led approach: steering supply 
to meet demand is already leading 
to homogeneity. Deloittes argued for 
focused intervention, warning that 
without it, the Gateway economy will 
continue to fragment and decline.
 Whilst the estuarine landscape and 
history of the Thames Gateway has the 
potential to provide a unifying identity, 
complex governance structures have 
meant it has not been treated as a 
region in itself but parts of three others 
– the south east, east of England and 
Greater London. 
 Until now there has been no 
pan-Gateway understanding of the 
relationships of different towns and 
cities to each other, and no spatial 
plotting of their economic and 
demographic character as well as their 
urban morphology. There has also been 
limited understanding of what is special 
about the place, with damaging results. 
For instance private housing developers 
in areas such as Thurrock have largely 
ignored the asset of the last remaining 
riverfront. 
 Yet there is no shortage of 
information available about the value 
of good design. Research comparing 
commercial developments in city centres 
across England has found that better 
designed schemes generated higher 
rental levels, lower maintenance costs, 
enhanced regeneration, and increased 
public support for the development.
 Now the Thames Gateway faces dual 
pressures - from housing growth in the 
south-east and the need for London to 
hold its position in a global market. 
London is falling in its world ranking 
and politicians are looking for a big idea 
that will enable the economy of London 
and its hinterland to find new ways 
of growing. Over the last 12 months, 
however, there has been a growing 
awareness of the need for a radical 

change of policy and political direction. 
Proposals for the Olympic Park and 
Stratford City are well underway; Terry 
Farrell has publicised his London-centric 
(but nevertheless influential) vision 
for the Thames Gateway as a national 
park, a playground for London; and last 
November the Secretary of state for the 
environment, David Miliband, announced 
a strategic framework for the Gateway. 
 CABE argued that working with 
the unique identity of places within 
the Gateway was the key to successful 
change in the area. We were asked by 
Yvette Cooper, the minister for the 
Thames Gateway, to lead on a project 
to define the identity and character of 
the area that would feed into this. In 
November 2006, at the Thames Gateway 
Forum, CABE published a guide book to 
the future of the Thames Gateway called 
New things happen. It describes four key 
themes that can positively shape the 
future identity of the Thames Gateway: 
a place where work is redefined, where 
people can reconnect with nature, a 
place where communities can reassert 
their individualism and where people and 
places can reinvent their identity. 
 Our findings are drawn both from 
research we have commissioned and 
from existing studies prepared by 
organisations across the Gateway. It 
captures for the first time the unique 
qualities of the landscape, design and 
existing identities of places within 
the Thames Gateway, and look at how 
these can be used to ensure that new 
development there is of high quality. 
Identity is about rootedness, but it is 
also about diversity, distinctiveness and 
self-expression. 
 The Gateway needs to capitalise on 
the opportunity it has to work across 
political boundaries to create a region 
that is world class in the quality of its 
biodiversity and development. There 
will be an environmental framework, 
the Thames Gateway Parklands, with 
new types of energy creation and the 
creation of a new type of environmental 
aesthetic in architecture and landscape 
design. Climate change presents a very 
real threat there and sustainable flood 
management solutions are vital. New 
things happen defines the key ideas 
which should be at the heart of planning 
policies, investment strategies, design 
decisions and environmental projects for 
individual places across the region. 

Sarah Allan, advisor, CABE

New Things Happen – A Guide to Future Thames Gateway

Regeneration cannot 
continue to take a market-
led approach: steering supply 
to meet demand is already 
leading to homogeneity

Top Isle of Sheppey
Above Rainham 

Marshes
Photographs by Polly 

Braden
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What happens when housing 
developments are planned in other 
parts of the world, and in developing 
countries? This summer I spent a 
month in south-east India and saw one 
approach to the delivery of a large-scale 
housing project there.
 Tarangambadi is a busy fishing 
village in the Indian state of Tamil Nadu. 
With a population of 7000, around 80% 
of its citizens belong to fishing families, 
the remainder being other Hindus, plus 
Muslims, Christians and Dalits - members 
of Hinduism’s lowest caste. Situated 
close to the sea and on low-lying land, a 
large proportion of the homes of fishing 
families were destroyed or damaged in 
the 2004 Boxing Day tsunami, which also 
took the lives of 500 citizens. Those who 
lost their homes are currently living in 
temporary shelters provided by western 
charities and other NGOs - either long 
sheds subdivided to give each family a 
room, front door and kitchen area, or 
an individual, stand-alone hut. Their 
residents are understandably impatient 
for new permanent homes, as particularly 
in the less sophisticated shelters, 
overcrowding, lack of privacy and 
hygiene risks are ever-present issues.
 The socio-economic situation of the 
fishing families sets the context for the 
reconstruction of homes. Water quality 
is a big issue; government tankers bring 
drinking-quality water into the village, 
but supplies are inadequate, and since 
the tsunami, the water yielded from 
ground pumps has been saline. Only 
4% of homes have a toilet, so open 
defecation is the norm, generating 
risks of disease and contamination of 
the groundwater and sea. Electricity 
is universal here, however, with even 
temporary shelters benefiting from 
lighting and fans. A doctor is based 
in the village part-time, and although 
most fishermen and women did not 
receive formal schooling, their children 
are increasingly doing so. Fishermen 
typically make 150 rupees (£1.20) a day 
during the 7.5 months of the year when 
they can fish. Their wives often transport 
and sell the fish, generating around 50-
100 rupees each day. With many issues 
facing the fishing community, charities 
and other organisations are busy at 
work in Tarangambadi. There are over 
90 NGOs actively involved in education 
programmes, health initiatives, 
financial support and construction here, 
including the South Indian Federation of 
Fishermen’s Societies (SIFFS).
 The SIFFS reconstruction project 

intends to re-house all of the displaced 
families. Funded by Christian Aid and 
the Swiss Red Cross, the project is the 
brainchild of local architect Benny 
Kuriakose. The concept is that of a 
participatory approach, where - in 
contrast with most government- and 
NGO-led housing projects here - families 
contribute to the design of their homes 
and have a sense of ownership from the 
outset.
 Following the tsunami, the 
government bought an area of land 
immediately inland of the existing 
village and donated it to SIFFS for the 
project, subject to certain conditions. 
The fishermen’s Panchayat - the village’s 
most influential (although unelected) 
governing body - opted for a grid 
layout for the new neighbourhood and 
requested an even distribution of open 
spaces throughout the area. Between 
the Panchayat, the lead architect and 
the other project staff, a layout was 
developed based on principal roads at its 
centre and perimeter, secondary streets 
leading off these and 680 orthogonal 
plots of land, each allocated to a specific 
family. Four house designs were drawn 
up; as well as selecting their preferred 
house type, families have been able to 
determine where their new house will sit 
within its plot of land, where windows 
and doors are located, and choose some 
of the internal fittings.
 I joined the project as an intern, 
working in the project office situated 
between the existing fishing families’ 
neighbourhood and the new housing 
area. Construction was underway and was 
slowly progressing; the first houses were 
nearing completion but many decisions 
were outstanding. The project approach 
represented a picture of aspiration and 
achievement mixed with naivety and 
weakness. A positive aspect was the 
mix of people in the office: architects, 
engineers and a social team from across 
south India, teenage volunteers from 
the village itself, and interns from India 
and Europe. But unfortunately the work 
undertaken was marred by an absence 
of leadership and management, and 
construction on site was beset by a 
lack of adequately skilled managers and 
inexistent quality control.
 Many elements of the new 
neighbourhood were still to be planned. 
A toilet was to be provided for each 
house, but the sanitation system was 
yet to be determined. Electricity, street 
lights and drains were expected to be 
provided by the government, but only 

after completion of the houses. Open 
spaces were allocated but did not yet 
have a purpose. The interns started 
to address these issues; for me, the 
challenge of persuading people of the 
importance of good connections between 
the new neighbourhood and the places 
where fishing families go - mainly the 
beach and the centre of the village - was 
huge.
 What did I gain from the experience? 
An insight into the realities of poverty, 
international aid and housing in one part 
of a developing country, and experience 
of post-disaster reconstruction and the 
challenges it poses. It was also a great 
privilege working alongside the villagers, 
local professionals and interns. What did 
the project gain from my involvement? I 
don’t know yet if my ideas for improving 
connections and shaping streets and 
open spaces will make their way into 
reality. Hopefully it was a learning 
process for everyone; and hopefully 
those who need to gain most from this 
project will indeed do so.

Rachel Toms is CABE design review advisor

Rebuilding Homes in Post-tsunami India

Families contribute to the 
design of their homes and 
have a sense of ownership 
from the outset

Top Colony Street, 
typical of the 
fishermen’s 
neighbourhood

Above New housing 
under construction 
Photograph Kaja 
Terpinska
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For 30 years as a local authority planner I thought as a local authority 
planner and behaved as a local authority planner. Then in 1991  
I went private, and learnt of the frustrations with the system from the 
private sector’s viewpoint. Work in Europe and elsewhere, including 
teaching in Hong Kong, helped to change my perspectives. The result 
is the manifesto below - a set of 12 principles challenging widely held 
attitudes which I now present for debate, spiced with some additional 
comments. The Government wishes for a new culture of planning - well 
let them have it. 
1. Consider your work as creative engagement rather than a chance 
to impose regulation and control through an impenetrable sheaf of 
sometimes wildly outdated very general policy vetoes.
There seems to be a form of fundamentalism at work treating policy 
documents as sacred texts, not as guidance but as tablets of stone. It 
always seems easier to say no rather than to explore possibilities in a 
fast changing world.
2. Go for robust pre-application discussions – remembering the 
applicant may have given blood, sweat and tears to produce the 
masterpiece you are too quick to condemn. 
 Imagine sitting down in one of those airtight municipal cubicles 
and hearing the officer say ‘Wow! What a great idea – I think we can do 
something with this!’ Probably mission impossible as the officer bears 
the full weight of the whole team hierarchy above him/her and has to 
confer and consult both upwards and sideways.   
3. Ensure that the context studies/character appraisals are actually 
read and passed around as the application moves through the office.
In spite of sophisticated information technologies, planners do need 
to read, see, absorb the detail and critically appraise schemes for 
themselves. This still involves personal memory and commitment.
4. Resist the temptation to refuse an application when a short phone 

call may resolve differences: put service before those febrile statistics 
of performance.
You may have 30 applications in your in-tray, 30 pending, and 30 ready 
to action. Resources are short, but do try to keep that dialogue going 
to get a positive result.
5. Remember every site is unique in some way: so brush up your sense 
of place and bring a fresh eye to bear on each and every proposal. Avoid 
becoming one of Geddes’ routinists. 
Geddes saw the danger of planning becoming merely a mechanical 
process with a tick box mentality. He quotes Aristotle as a warning, for 
whom the general was the lazily broad, while the universal arose from 
intense concentration on the particular.
6. Don’t be overawed by blanket policies designed to sustain a rural 
arcadia – use your imagination to foster sustainable solutions with 
social and economic dimensions. 
 Great schemes can still be condemned on minor design 
infringements. Note the sea change espoused in the new circular on 
Gypsy and Traveller Sites (ODPM 1/2006) which emphasises that social 
and cultural needs may override long held environmental objections 
to countryside sites. Also note the new thinking on urban fringe 
management and acceptable uses to maintain green belts. 
7. Savour the fact that you are the ones in closest touch with reality: 
challenge the policy zealots when they come waving their mighty 
abstractions, principles, and strategic tomes.
 No problem with principles as such, but how do you handle policy 
dissonance? Surprisingly Cardinal Newman, a 19th century divine, 
posed the following intensely practical question: an ethical system may 
supply laws, general rules, guiding principles, a number of examples, 
landmarks, limitations, cautions, distinctions: but who is to apply 
them to a particular case? His answer was almost existential: the living 

Development Control Management: 
A Personal Manifesto 
Graham King offers a personal and provocative view of the 
planning system
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intellect, the alert intelligence, a trained and experienced capacity that 
sums up a situation and knows what to do – or who to ask. 
8. Be flexible in your responses as we move through the new century 
into a world of cross-cutting initiatives that probably challenge the 
current approach.
 As the UDP (or LDF) enters its final years of preparation, make sure 
that it is responsive to emerging social and economic trends. Accept 
you are in a dynamic feedback situation most of the time.
9. Be truly observant as you weigh up the pros and cons of a case: 
allow your plan-led instincts to absorb a place-led response; use your 
discretion – that’s your essential humanity. 
Geddes said we need both town thinking and town feeling. Too much 
of planning today is conceptual and intellectual, narrowly rational. But 
feelings are rational indicators too; so take care to use all the senses 
and absorb the scene.
10. Throw your reliance on precedent to the winds of chance: inspectors 
sometimes get it wrong; and even the Inspectorate encourages the 
submission of revised applications for fresh consideration. Be open-
minded, site by site.
 Toynbee in his magisterial Study of History describes how in the 
vast bureaucracies of declining cultures ‘in any official action which 
a civil servant had to take, his decision was apt to be determined less 
by the actual merits of the case in point than by a calculation of the 
precedents which this or that course of action might or might not 
create.’
11. How would plans and planning ever move forward in this dynamic 
world if we rely on consistency above all else? It can be a bad habit that 
leads to mediocrity. 
 To question consistency per se is to make some planners blanch. If 
consistency means fairness, fair enough; equally if it is in relation to 

up to date and relevant policies. Otherwise it needs to be taken with 
a pinch of salt. Planning is frequently the arena for the expression of 
conflicting interests. 
12. Watch your language: tone down the terminology, be user friendly, 
even when refusing – can a small infill cottage in a remote hamlet 
possibly lead to the coalescence of settlements and offend 12 other 
policies in the process?
 Talk of alien structures (actually some attractive decking), 
exacerbation (traffic noise), incongruous features (an attractive 
balconette in an inner city area), or unsympathetic fenestration 
(windows) are unhelpful.
 Surprisingly, I have high regard for hard-pressed development 
control managers. At their best they’re great, creatively guiding and 
shaping built form and other land use. At their worst they bring 
amazing energies to bear on stopping things. This attitude seems to 
have arisen through a combination of factors that have merged giving 
rise to immense public frustration with the system. A new culture is 
emerging, but surely not the one the Government intended. It is hewn 
from staff shortages, an increasingly cumbersome and bureaucratic 
system, the insidious advance of risk aversion and threat of 
compensation, and the government imposition of targets, riding on the 
back of a profession trained in terms of a mechanical vision of top down 
policy enforcement and thus the phrase delivering planning. I have 
been deliberately provocative in order to provoke. Some consultants 
– representing developers – have been enormously supportive of what 
I say, but the vast bulk of local authority planners have studiously 
ignored me. What do others think?

Graham King is Director of his own consultancy Environmental Planning, 
specialising in town planning and coastal zone management

Opposite page Druma House, proposed works
Above left Druma House as it is now
Above top Layout of the Royal Fern Golf Resort, Swansea, 

supported by the council, despite the vigorous 
opposition of the planners

Above The derelict golf course site with wrecked cars 
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Visiting San Sebastian recently, I was struck by the quality of some of 
the public art within the city. For example, work by the Basque sculptor 
Eduardo Chillida at its best has an uncanny ability to translate meaning 
through form and materials helping to enhance its setting and animate 
a space.  Perhaps Chillida’s work stands out because of the impoverished 
quality of much new public art. Recent conversations confirm these 
suspicions – an expanding number of commissions for new public 
artworks seems inversely proportional to their artistic quality. Too often 
public art fails to capture the public imagination, becoming either 
incidental to a space, or an obstacle to be negotiated around rather 
than engaged with. 

MORE ART, LESS QUALITY
How might we account for this situation? In our process obsessed times 
the answer is often said to reside in poor working practices such as poor 
project management, or failure to engage the artist early enough in 
the design process.  This interpretation is challenged in a provocative 
collection of short essays from the think tank Policy Exchange. As hinted 
by the title Culture Vultures - Is UK arts policy damaging the arts? the 
authors suggest we look at the new cultural policy climate and especially 
the manner in which art has become politicised – a tool for building 
communities, regenerating economies or including marginalised groups.  
With Government and other public authorities seemingly disconnected 
from the public and lacking a clear set of ideals, and the public equally 
unengaged by the current set of political priorities, art and culture are 
called upon to connect across the gap. 

 We’ve become used to claims for transformational powers of the arts. 
As one official put it, an artist’s creativity and skills creates ‘positive 
outcomes for communities, urban and rural renaissance and business’ 
adding that as a component of regeneration, the arts ‘encourage 
personal development, build confidence, skills and social networks and 
encourage social cohesion and community empowerment’.  It seems 
that Antony Gormley is not alone in his recent assertion that art is ‘the 
crucial element in ensuring human survival’. The message appears to be 
pick up your tools and get sculpting. This newfound importance has led 
to a huge increase in number of public sculptures commissioned over 
recent years, with 1990-99 representing a massive 600% increase on 
the numbers in the first decade of the same century – a time when the 
statuemania of Victorian era was at its height .

ART AND THE VACUUM IN PUBLIC LIFE
The era of statuemania was notable for the small matter of creating 
quality art that expressed the prevailing public values and future 
aspirations – a factor often absent from current discussion. Works 
emerged from campaigns and real movements in society and were often 
funded through public subscription.  The recent Rodin exhibition at 
the Royal Academy for example highlighted how The Thinker potently 
captured the struggle for democracy enabling Rodin’s supporters to 
secure funds from the public for a new version of the statue for the 
front of the Pantheon in Paris. 
 Few works today could claim to originate in such a public clamour 
for a new piece of art. In fact political life today could be said to be 

State of the Art
Alastair Donald reflects on the role and funding of public art
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characterised by the lack of coherent values and a confused set of aims. 
Values such as diversity, tolerance, inclusion and sustainability seldom 
seem to permeate outside official channels. Malleable to the extent 
of being deprived of real meaning, they fail to convey what society 
stands for.  The upshot is an explosion of public art - but one devoid 
of clear ideals, nor a clear reason to exist other than as a tool of social 
engagement. Such artworks emphasise the vacuum at the heart of 
public life.  
 This suggests why much recent public art has tended to look 
awkward or even ill-conceived. An ‘explosion of memorialisation’ can 
co-exist with uncertainty as to what is being celebrated. Hence Lutyen’s 
austere and abstract Cenotaph now shares space with the more literal, 
almost twee Memorial to the Women of World War Two - a sculpture that 
intrudes upon the space of the Cenotaph, and whose awkward character 
suggests current unease with the tradition of militarism and war. If this 
more feminised and inclusive sculpture suggests uncertainty, what then 
should we make of the Jilly Cooper inspired Animals in War memorial 
in Park Lane? And while my trips through Trafalgar Square tell me that 
Marc Quinn’s sculpture of Alison Lapper has not had the provocative 
impact intended of fourth plinth works, it does add to the feeling of 
a central square that no longer has purpose - as identified in Richard 
Williams brilliant study of the Anxious City. 

ART FOR ARTS SAKE
Unlike the public subscription of Victorian times, art funding today 
is likely to come from one of the many agencies, public sector arts 
budget, or private monies raised through the likes of the ‘per cent for 
art’ campaign. Inevitably these funding mechanisms and the close 

entwining of the arts with social policy objectives lead to a change in 
emphasis. With arts justified on the grounds of ability to deliver social 
transformation, government subsidy is nowadays termed investment 
– with all the attendant requests for evidencing success. Art is often 
called upon to say something (sometimes anything) that could create 
identity for a particular local community, or engage with or represent a 
particular group. 
 When the purpose of art becomes something external to itself 
it ceases to have intrinsic worth - its content and form become the 
product of factors other than its integrity as a piece of art. Whereas 
in the past with the clear aim of representing society and beautifying 
public space, an artist like Chillida might have attempted to translate 
universal qualities to specific context, today’s art is characterised by 
more arbitrary choices as to form/history/materials – and poorer for it.  

CONCLUSION
One solution suggested by the Policy Exchange is to turn off public 
sector funding for art and return to a system of public subscription. 
This may seem unnecessarily harsh, but the clear intention is that, 
stripped of investment and associated policy objectives, the passive 
consultation exercises of today might be returned into more meaningful 
interaction between artist and public. In this sense the focus of the 
Policy Exchange initiative is a positive one that can help clarify how we 
might design and deliver better city environments, and create quality 
works of art.

Alastair Donald, urbanist and contributor The Future of Community, to be published 
in 2007.

When the purpose of art becomes 
something external to itself it 
ceases to have intrinsic worth - 
its content and form become the 
product of factors other than its 
integrity as a piece of art

Opposite page David Backhouse’s Animals at War, Park 
Lane

Above left Marc Quinn’s Alison Lapper, Trafalgar Square
Above middle The Cenotaph, Whitehall
Above right Women of World War Two memorial, Whitehalll
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Design coding has both historical and contemporary precedents in the UK and overseas. 
Coding was used, for example, to rebuild London following the Great Fire of 1666 as a 
means to set out new sanitary, safety and amenity standards for the City. Some of the 
world’s most beautiful cities such as Siena have used forms of coding over many centuries 
to give them their distinct and unified form and appearance.
 Today, many of the standards used to guide the development of buildings and the urban 
environment can be described as coding – of sorts. The building regulations, national 
and local highways design standards, and the density and open space standards used by 
many local authorities fall into this category. Most, however, are limited in their scope and 
technical in their aspiration, and are not generated out of a physical vision for a particular 
place. 
 Design codes, by contrast, are a distinct form of detailed design guidance that establishes 
the three dimensional components of a particular development and how these relate to 
one another but does not prescribe the overall outcome. The aim of design codes is to 
provide clarity over what constitutes acceptable design quality for a particular site, and 
thereby achieve a level of certainty for developers and the local community alike. 
 This topic explores the use of design codes in order to understand the contribution that 
this much talked about, and often (it seems) much derided, form of design guidance can 
play in shaping development processes and outcomes. It begins by summarising recent 
research exploring practice in England, journeys to examine experiences in four other 
countries around the world – the US, Germany, Australia and the Netherlands – then 
returns to the UK to challenge the most frequent critiques of coding, and to identify 
collective lessons for the future.
Particular thanks are due to Commission for Architecture and Built Environment and the 
Department for Communities and Local Government who funded the original papers on 
which the international articles in this issue are based.

 MATTHEW CARMONA AND JANE DANN

Mike Watkins is Director of Town Planning at Duany Plater-Zyberk and is Town Architect for Kentlands

Adam Davies is Head of Enabling at Architecture and Design Scotland 
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THE NATIONAL POLICY CONTEXT
Although reflecting clear historic antecedents, the introduction 
of design codes in national policy in England is new. Planning 
Policy Statement 3 (PPS3) now provides explicit endorsement 
to design codes. The guidance relates to the Government’s long-
term ambition to create sustainable communities in order to 
meet the increasing demand for new homes in England. The 
policy builds on the Government’s Sustainable Communities 
Plan, an implicit assumption in which is that to achieve the 
challenging targets for housing, new delivery mechanisms are 
required. 

Following the launch of the Sustainable Communities Plan, 
the Government, working in partnership with CABE and English 
Partnerships, instituted an action research programme that ran 
throughout 2004 and 2005 to allow design codes to be tested in 
practice. The programme included the detailed monitoring and 
evaluation of nineteen development projects of three types. 
• A series of pilot projects enabled by CABE to produce design 
codes. 
• Eight advanced coded projects, where codes had already been 
prepared and used independently of the pilot programme. 
• By way of comparison, four non-code projects that utilised other 
types of detailed design guidance. 

The whole programme was evaluated by UCL’s Bartlett School 

of Planning and Tibbalds Planning and 
Urban Design, with detailed analysis 
presented in Design Coding in Practice, An 
Evaluation. In this article, a number of 
the headline findings are drawn out for 
discussion. 

A FOCUS ON DESIGN QUALITY
The research suggested that 
overwhelmingly those involved in design 
coding are involved for one reason, 
the potential to improve development 
quality. Whether the intention is to 
establish a springboard to excellence 
or simply a safety net below which 
quality will not fall, varies, and often 
both motivations are apparent. In this 
respect, the real potential of codes rests in 
their ability to coordinate outputs from 
different developers/designers across 
large sites and to integrate different 
design elements with a forcefulness that 
other forms of design guidance cannot 
match. 

Codes are not viewed as vision-making 

DESIGN CODES IN ENGLAND, WHAT DO WE KNOW?
Matthew Carmona and Jane Dann summarise the findings  
of their research

Newhall, Harlow, design 
coding setting 
quality benchrmarks, 
Photograph Tibbalds
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documents, but as delivery mechanisms 
to help deliver a vision expressed in a 
masterplan or development framework. 
Codes interpret and articulate the 
vision, shaping it and developing it 
in the process. Therefore, to be of real 
practical use, codes need to build upon 
the firm foundation of a technically and 
financially robust physical vision. 

The advanced case studies suggested 
that where codes have been used through 
to fruition on site, they have generally 
received a strong endorsement from those 
who have been involved and have helped 
to set new quality benchmarks in their 
locations. They are having a beneficial 
effect in:
• Helping to deliver a more coherent 
public realm
• Resisting inappropriate development
• Generally raising the importance and 
profile of design

• Encouraging the appointment of better quality designers than 
would otherwise be the case
• Overcoming undesirable roads-dominated highways solutions.

Unfortunately, to achieve these benefits, coding requires 
the commitment of considerable time and resources up-front. 
Fortunately, where codes are being implemented on site, 
most schemes have been delivering enhanced sales values 
and increased land values, more than off-setting the initial 
investment in coding. 

DEVELOPMENT ISSUES
Turning to questions of speed, although formal development 
control processes do not take longer for coded schemes, it seems 
that the periods running up to the outline planning consent 
and subsequent (first) reserved matters application are typically 
time consuming. This was not considered out of the ordinary by 
many stakeholders who today expect to prepare detailed design 
guidance of one form or another for all large sites. Nevertheless, 
the process of securing consensus over detailed design issues 
inevitably takes time, and when this occurs prior to outline 
planning consent, it represents a risk for development interests. 

In coded schemes, as with other projects, a wide range of 
bottlenecks can occur at critical junctures in the development 
process, many tied to the failure to develop a convincing 
partnership approach, or a strong well tested vision from the 
start. Experience nevertheless shows that in coded projects the 
process of applying for and obtaining reserved matters consents 
becomes more efficient over time, and at that stage the planning 
processes can be streamlined. The pay-off is therefore an increase 
in certainty for developers applying for reserved matters 
permissions as long as their schemes are code compliant.

Another important benefit of coding has been the ability 
to challenge the status quo of development (particularly 
housebuilding) processes, from concept design through to 
procurement and construction. Codes do this through a number 
of means:
• As an important feed into the process of procuring design / 
development services; for example as part of the phase briefing 
process or as the basis for limited design competitions.
• Setting quality aspirations that not all designers and developers 
are able to meet, and in so doing weeding out such players early 
on.
• Helping to establish a level playing field for developers when 
tendering for projects, enabling an efficient tendering process 
based on clear quality benchmarks.
• Helping to guarantee that the different phases of a development 
reach a consistent level of quality.

In so doing design codes play an important part in 
safeguarding the investments of developers and purchasers alike. 

GETTING THE PROCESS RIGHT
No single definitive coding process was apparent from the case 
studies, and the sequence of key stages can vary. A typical process 
nevertheless incorporates: 
1. A decision to code – clarifying motivations and defining the 
processes
2. The coordination of inputs – skills and resources, roles and 
relationships
3. Understanding the context for coding – in policy and guidance, 
the site and any existing physical vision i.e. the masterplan
4. A code design process – devising content and expressing it, 
and refining through stakeholder engagement and adoption 
processes
5. Delivering the code – using the code for parcel design 
and development procurement, and for the assessment and 
regulation of resulting proposals

Newhall, Harrow 
Photographs Tibbalds
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evaluation and project aftercare.

Coding is also an integral part of wider development 
processes. However, the sequence of key development stages 
will vary depending upon circumstances, including how the 
development is to be procured, for instance whether and when 
development partner selection and/or land disposal take place. 
Code design may also take place either before or after outline 
planning processes. 

A strong commitment to partnership working between 
partners and within organisations is a pre-requisite for successful 
and efficient coding, although the case studies confirmed that 
the decision to adopt a coding process will not, by itself, generate 
successful partnership working. A clear management structure 
can help if established early on in order to drive projects forward. 
Clear leadership is also critical to successful coding, something 
that in different projects has come variously from landowners, 
developers, local authority officers, and code designers. 

More often than not, successful examples of coding seem to be 
characterised by one party or another being strongly motivated 
to achieve quality, acting in effect as a code champion. But a 
wide range of generic, disciplinary and specialist skills are also 
required to produce and use design codes, and coding is certainly 
no substitute for a lack of design skills on either side of the 
development process. Where used, coding has often had the 
added benefit of encouraging authorities into a more pro-active 
role, front-loading their input into the development project.

PLANNING CONCERNS
The formal planning status of a code determines the weight 
that will be attached to its provisions through the planning 
applications process. A wide range of approaches have been 
successfully used to give codes status: 
1. adoption as supplementary planning guidance 
2. planning conditions, tying the use of a code to the outline 
consent 
3. legal development agreements incorporating a code
4. control of freehold rights, exchanged on the basis of code 
compliance
5. as briefs for design competitions and phase tendering
6. through the formal planning applications process
7. various combinations of the above.

In the future, formal adoption as part of the Local 
Development Framework will be the most effective means 
to give a code status as a material consideration for planning 
purposes. Formal recognition for highways purposes also seems 
to be particularly desirable to avoid any highways and drainage 
adoption problems during implementation. Indeed, the research 
confirmed that the highways authority is a key technical 
stakeholder that should always be involved from the start of the 
coding process. Generally, the failure to engage all key technical 
stakeholders, can quickly undermine trust in the work of coding 
teams and in design codes themselves.

Full-scale community consultation, by contrast, is difficult 
and is likely to be undesirable, reflecting the nature of design 
codes as largely technical documents. Instead, community 
engagement should occur prior to coding when the site-based 
physical vision is being defined (eg. the masterplan). 

Later assessment of development phases against the 
content of design codes have been successfully undertaken by 
a range of parties – the local planning authority, landowner 
/ master developer, code designer or other design advisor, or 
by various combinations of the above. At this stage, bringing 
all key regulatory, funding and landowner / master developer 
stakeholders together to make an assessment of parcel proposals 
has the benefit of delivering a single coordinated decision-

making process. Experience has shown, 
however, that this may be resource 
intensive. 

By contrast, where separate processes 
of assessment are undertaken (eg. 
planning officers, the master developer, 
and the highways authority acting 
independently of each other), parcel 
developers can sometimes feel trapped 
in the middle or may seek to weaken the 
code by exploiting potential differences 
in views. Sometimes landowner or master 
developer assessment has been used as a 
prior approval mechanism before reserved 
matters applications are submitted so that 
each application has already been through 
a private quality check against the code. 
However implemented, codes are perceived 
to be robust tools for controlling design that 
are difficult to challenge at appeal. 

To be of real practical use, codes 
need to build upon the firm 
foundation of a technically and 
financially robust physical vision

Newcastle Walker 
Riverside coding 
process 

Enterprize 5
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THE CONTENT OF CODES
The content of the design codes analysed 
tended to reflect a comparable set of 
design aspirations: mainly traditional 
urban design with perimeter block urban 
forms, an attempt at integration with 
surroundings, and the pursuit of a high 
quality public realm:
• Streets are typically coded as a series of 
generic hierarchical types with different 
profiles and standards.
• Parking courts are favoured as the 
dominant means of taming the impact of 
parked cars on the street scene.
• Codes for built form and townscape 
concerns are typically extensive, serving 
aesthetic, urbanistic and functional 
purposes, including the pursuit of natural 
surveillance.
• Open space issues are usually coded 
on the basis of specific spaces clearly 
identified in the masterplan.
• The adaptability of buildings to different 
uses is prioritised, alongside attempts to 
influence unit sizes and types. 

Issues of land use and unit mix seem 
rarely to be coded at all and coding for 
sustainability remains problematic, with 
existing codes being high on aspiration, 
but low on actual content. By contrast, 
the evidence from the research showed 
that coding for architectural design is 
both possible and popular, and is often 
based on an analysis of local context. 
Where covered, such matters are usually 
advisory, whilst the styles pursued 
through coding range from historic/
traditional to contemporary. 

Coding teams are often adamant that any design guidance 
that allows too much interpretation will lead to conflicts that 
need to be resolved through time-consuming negotiations. 
Therefore, most codes are designed to be deliberately prescriptive 
tools, primarily meant for a professional audience. However, 
because coded projects are often large scale and developed over 
extended periods of time, codes also need to be flexible enough to 
deal with changing circumstances. 

In this regard many argue that code principles should not 
be set in stone, but through due process should be capable of 
negotiated interpretation, for example where conflicts become 
apparent between different aspects of the code. Moreover, a 
willingness to update codes in the light of early experience of 
their use seems to be beneficial. An approach favoured in some 
projects has been the use of mini codes for each new phase of 
development. These sit on top of the more strategic site-wide 
design code and act in effect as code supplements.

CONCLUSIONS
Best practice has long suggested that large complex sites 

should benefit from detailed design guidance, which should be 
produced as a means to help deliver design quality, certainty of 
process, stakeholder coordination, and (potentially) enhanced 
value. Codes seem particularly suited to this role. 

But, contemporary experience of design coding – at least in 
the UK – is still limited, and a period of experimentation and 
learning will be required if the use of codes is to become more 
mainstream. Achieving good design is dependent on having 
a range of important factors in place: the right design skills; 
developers who are committed to quality; an enlightened 
highways authority; and consensus between key stakeholders 
concerning the vision for the site and the strategy for its 
implementation. Codes can play an important part in helping to 
deliver these things, but they will never represent a substitute for 
them.

Matthew Carmona is Professor of Planning and Urban Design and Head of the 
Bartlett School of Planning, UCL 
Jane Dann is a Director of Tibbalds Planning & Urban Design

Lightmoor, Telford - 
Codes take different 
forms with different 
levels of detail and 
different styles 
of presentation 
(Tibbalds)
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Joe Alfandre, the original master developer of Kentlands, wanted 
to build a mixed-use, pedestrian-friendly neighbourhood in 
Gaithersburg, Maryland but it was illegal in 1988. I write this 
from a seat at my local diner in downtown Kentlands just a few 
blocks’ walk from my home. I am, along with 2400 families and 
over a hundred businesses, grateful to Alfandre for his vision and 
grateful to the City leaders of that time for making the realization 
of this vision possible. 

ADMINISTRATIVE CONTEXT FOR DESIGN CODES 
Through changes in its zoning ordinance and subdivision 
regulations, the City of Gaithersburg had inadvertently made 
it illegal to build the traditional American neighbourhood and 
instead mandated single-use, automobile-dependent sprawl. In 
fact, if Gaithersburg’s own downtown were to have burned to 
the ground it would not have been possible to be rebuild it under 
the zoning ordinance in place at the time of Alfandre’s request to 
build Kentlands.

Alfandre agreed to write new chapters for the City’s zoning 
ordinance to permit the traditional neighbourhood and the 
accessory apartments, and a road code waiver to permit a palette 
of traditional streets and alleys. He also agreed to set a higher 
standard for the architecture, offering to prepare a design code 
and attach it as a covenant to the land so that all subsequent 
landowners would be required to comply with its requirements. 

Generally, the zoning ordinance controls the permitted uses 
and densities, the subdivision ordinance the streets, and the 
design code what happens on the private lots.

CODING TO ACHIEVE A VISION
Virginia’s first city, Alexandria, was planned around a tight 
grid of streets and lots but without architectural controls. John 
Carlisle built the first house, quite a handsome one, but he built 
it well back from the street. His colleagues realised that if others 
followed suit the result would not be the city they envisioned. 
So, they wrote a design code. Among the requirements: that 
private buildings be built across 100% of their front property 
line with a horizontal eave to the street while public buildings 
may set back and must have a gable end to the street. These 
simple rules resulted in a city that remains beloved to this day. 
Today, subdivisions may have design controls but frequently 
they control much less important elements such as colour and 
mailbox design.

Alfandre had a very clear vision of the type of place he 
wanted Kentlands to become. He hired Duany, Plater-Zyberk & 
Company (DPZ) to record the vision in a masterplan and design 
code. The Mayor of Gaithersburg and the Director of Planning 
and code Administration understood and embraced the vision 
and, working with Alfandre and DPZ, they laid the groundwork 
for Kentlands. The importance of a clear vision when writing 
a design code cannot be understated. Nearly anything can be 
coded. The challenge is clearly identifying the desired end result.

The motivation for Alfandre was his desire to build 
neighbourhoods in which community would flourish. 
Community has everything to do with the relationships that 
exist between individuals. Similarly, communities are about 
the relationships that exist between individual buildings. The 
Kentlands Design Code was initiated to regulate the design of the 
space between buildings. This is an area typically neglected by 
planners and architects.
 Alfandre voluntarily subjected Kentlands to a design code 

THE KENTLANDS CODE
Mike Watkins pays homage to a master developer and to the city fathers 
of Gaithersburg

Coding, for designers of  
neo-traditional neighbourhoods, 
involves the selection of the best 
urban and architectural practices 
from the past

Top Kentlands masterplan (Duany Plater-Zyberk & Company)
Above Aerial view of Kentlands as built
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in order to produce the community he 
had envisioned and provide certainty to 
buyers about what would be built there. It 
further served to demonstrate to the city, 
and to purchasers, his willingness to raise 
the standard of design.

THE PROCESS
DPZ led a team of architects, planners, 
engineers, landscape architects and 
builders through a seven-day public 
design charrette in 1988 during which 
the Kentlands Design Code, as well 
as the complete set of masterplan 
documents, was produced. The general 
public, municipal staff and officials 
contributed to the design code, largely 
through clarifying the vision of the 
desired end result. Builders and their 
designers scrutinized the details of the 
code to verify that the requirements were 
consistent with market demands and 
their budgets, particularly in relation to 
the cost of materials. 

Consultation with all affected parties 
during the preparation of the code at the 
charrette allowed its implications to be 
assessed fully from all vantage points. 
Although builders did find loopholes 
as they began building Kentlands, 
a provision in the code allowed the 
developer to make changes to the 
code, so the loopholes could be closed. 
Provision for such flexibility in a design 

code is essential. While it may seem risky to some, allowing an 
unscrupulous developer to weaken the code, there are many 
good reasons for allowing it that outweigh this minimal risk. 
New materials and techniques become available, and additional 
building types may be added to meet changing market demands.

While the process of writing a code may be similar from 
one instance to the next, the end results may vary greatly. 
Early on, as Alfandre shared his vision, DPZ quickly identified 
local precedents. Several English precedents were also 
studied. Public spaces and the surrounding buildings were 
carefully documented. Coding, for designers of neo-traditional 
neighbourhoods, involves the selection of the best urban 
and architectural practices from the past. Certainly, the early 
neighbourhoods that first accommodated the automobile, such 
as those by Raymond Unwin and John Nolan, demand careful 
study. The best of the desired models are retained but also 
transformed into the newly envisioned place. 

THE DESIGN CODE
Most design codes consist of a plan that identifies exactly where 
in the masterplan particular requirements apply and urban 
regulations which generally control building type placement 
and the location of parking. Design codes also dictate building 
materials and how the materials are used. Design codes may 
dictate a specific style or styles but this is not essential – it 
depends on the vision. The most widely accepted practice is that 
the materials and methods of construction grow out of local 
practices which have a demonstrated record of success. This was 
certainly the case in Kentlands.
 The Kentlands Design Code consists of two 24” by 36” pages. 
The first, the Urban Regulations, is based on lot size and controls, 
where a building sits on its lot, the height of the building and 
the location of parking. The second, the Architectural Standards, 
identifies the permitted building materials and the configuration 
and techniques for the use of those materials.

It makes a distinction between “requirements” (expressed 
using “shall”) and “recommendations” (expressed using 
“should”). Both requirements and recommendations may be 
expressed in written text, drawings or both. The Kentlands 
Code did not provide examples or illustrate the architectural 
code requirements, so as to avoid the problem of identifying 
one acceptable solution and that solution then becoming the 
dominant one, while also inadvertently limiting creativity. 
Instead, the code establishes criteria within which any number 
of possible solutions exists. Kentlands’ Urban Regulations are 
a combination of drawings and text, while the Architectural 
Standards are all text.

ENFORCING THE CODE
Initially the developer was responsible for enforcing the code 
then, after occupancy of a building, this role passed to the 
Kentlands Citizens Assembly (KCA), to which all landowners are 
required to belong. Gradually the developer relinquished control 
of the KCA Board to the residents and then the KCA took over 
control of the code.

The Kentlands Code is written in such a way that compliance 
can be verified administratively. However, it is beneficial to 
have someone with a design background serve as the Town 
Architect and, in fact, the KCA documents require this. The code 
was privately administered by the Town Architect, who was 
employed first by the developer and then through the KCA. DPZ 
has served as the Kentlands Town Architect from the beginning.

An economic downturn led to Alfandre turning control of 
the project over to the Chevy Chase Bank whose subsidiary 
completed the development. The relevance of this to the design 
code is two-fold. First, the design code prevented the lender 
from reverting to conventional suburban development. In fact 
the lender chose to continue developing Kentlands because its 

Top Downtown 
Kentlands today 
©2006 Sandy Sorlien

Above A mix of uses 
and higher density 
residential on Main 
Street 
©2006 Sandy Sorlien
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unique market position - that of a traditional neighbourhood 
surrounded by stalled sprawl developments - commanded an 
11% premium from buyers compared to nearby subdivisions. 
Second, with changing control, the design code ensured the 
realization of the original vision in the absence of the visionary.

Some architects and designers will complain that a design 
code stifles their creativity. In fact, the opposite is true. When 
anything is possible, a designer is hardly needed, precisely 
because anything is possible – a condition evident in the 
American suburbs. When some constraints are in place, the 
challenge is greater and good designers rise to the challenge 
of demonstrating their ability to design an excellent building 
within these constraints.

Initially builders submitted plans to the developer who 
forwarded them to the Town Architect for comment. The 
developer then negotiated compliance (or not) with the builders. 
When control reverted to the lender, builders submitted plans 
directly to the Town Architect who negotiated compliance with 
the builders and wrote a review letter indicating compliance (or 
not) to the City Planning Commission for their consideration at 
the time of their architectural approval.

After a property is occupied, the code is enforced by the 
KCA via the voluntary Board of code Compliance, a group of 
residents appointed by the KCA, which issues fines pursuant to 
the KCA documents each owner signs at the time they purchase 
their property. The KCA also has the right to restrict benefits of 
membership in the KCA if necessary, for instance, access to the 
community pool! 

MANAGING THE RESULTS
One major weakness in the system at Kentlands was the 
lack of inspection of the built work for compliance with the 
Design Code. The City routinely inspects buildings prior to 
occupancy, primarily for compliance with life/safety codes and, 
to a much lesser extent, compliance with the approved design 
drawings. DPZ lobbied for post-construction approval prior to a 
Certificate of Occupancy, but it was not until the last two years of 
construction that such a provision was implemented. 

However, it is widely recognized that Kentlands is clearly 
a different place, a community, not just another subdivision 
development. Kentlands is a single community of several 
neighbourhoods, each with a mix of uses and residential types 
assembled on a network of pedestrian-friendly streets. The 

masterplan supported by the code has 
certainly achieved Alfandre’s vision 
for a built environment that fosters 
community. Is it as beautiful as it might 
have been? No. Design codes cannot 
replace talented designers.

LESSONS
Among the important lessons learned 
from Kentlands and the nearly 200 other 
design codes that we have written:
• Build consensus around a clear vision. 
With this done, precedents can be 
identified and documented and a new 
place codified.
• Code only what matters then hire 
good architects. Surprisingly little is 
essential to code most great places. As the 
list of rules grows in an effort to outlaw 
kitsch, the opportunity to produce truly 
excellent buildings may diminish.
• Enforce the code with an eye toward 
exceptions. The importance of enforcing 
the code is obvious. While enforcing the 
code, permit exceptions which make the 
place, well, exceptional.

Design codes for New Urbanist 
communities give priority to choices 
that benefit community, at times at the 
expense of our individual choices. For 
those who value community, a design 
code is an excellent tool to balance the 
physical requirements of community 
with the individual needs of its citizens. 
Design codes have proven to be successful 
in this part of the country for over 200 
years.

Mike Watkins is Director of Town Planning at Duany 
Plater-Zyberk and is Town Architect for Kentlands

Kentlands Urban 
Regulations (Duany 
Plater-Zyberk & 
Company)
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The German Bebauungsplan (B-plan) is 
often referred to as a role model for the 
use of design codes in England with the 
quality of recent housing developments 
being cited in support of the effectiveness 
of the B-plan.  To what extent can best 
practice in German housing be attributed 
to the B-plan and the planning process 
and what other factors play a key part in 
their success? 

In general B-plans are prepared for 
inner city areas, areas of change where 
development pressure is high or where 
there is a need to stimulate development. 
They designate urban development, 
acceptable land uses and development 
form, and make provision for 
infrastructure. They are prepared by local 
authorities themselves or in partnership 
with private developers and they are 
legally binding for any landowner who 
seeks planning permission. 

In both Freiburg and Potsdam, the 
local authorities shared an aspiration to 
create new settlements of high ecological 
value and to avoid low-density, land 
hungry suburbanisation.  Freiburg is 
unique in terms of an extraordinarily 
engaged local authority, which, 
together with an active general public, 
provided the driving force behind the 
Vauban project.  Freiburg City was in 
the fortunate position to be able to 
acquire the land and therefore retain 
crucial control over the development. 
In Potsdam, the local authority also 
maintained a high degree of involvement 
throughout the development process 
at Kirchsteigfeld by forming a legal 
partnership with the master developer.   

PREPARATION OF THE B-PLAN
Local authorities take the decision 

to prepare a B-plan for a certain area in response to specific 
developer interest or to prevent unsuitable development taking 
place.  Developers become involved in initiating, funding and 
preparing B-plans on behalf of local authorities in order to gain 
certainty, by setting detailed principles for development form 
and density. This is especially important as detailed planning 
applications in Germany incorporate all aspects of planning and 
building control. 

The preparation of a B-plan takes up to two years and follows 
procedures formally set out in the federal building law. Depending 
on resources, the local authority prepares B-plans either in-house 
or commissions external consultants. Generally local Authorities 
throughout are better staffed than in England with skilled 
architects and urban designers.  The approach to a particular B-
plan can vary and depends on the local authority, their aims and 
local planning law. However, the B-plan always takes the same 
form, a format that is generic and regulated throughout Germany. 

In Vauban, after the decision to prepare a B-plan was taken, 
the local authority announced an urban design competition 
to establish the best possible design solution for the site. This 
approach is common in Germany. Design teams are invited 
to submit proposals in accordance with a brief written by the 
local authority whilst a jury selects the best submission. It is 
best practice for the jury to consult resident representatives, 
landowners and landscape architects.  The selected scheme then 
provides the basis for the B-plan. 

Unfortunately, this approach does not necessary ensure 
consistent design quality as the competition winning team is 
frequently not chosen to translate the design into the legal B-
plan documentation.  In Potsdam, by contrast, the developer 
chose to initiate a workshop with ten invited architects to design 
the scheme. One of these subsequently prepared the B-plan and 
thereafter retained a long term involvement with the project. 

THE FORMAT OF THE B-PLAN
Any B-plan must set out the use for land and buildings, designate 
land on which development may take place and areas that 
are reserved for infrastructure. The B-plan is also permitted to 
address issues such as plot sizes, building lines, building heights, 
roof forms, areas for communal facilities, affordable, sheltered 
or assisted housing, areas of private and public open space, the 
maximum number of dwellings, and more recently, ecological 
requirements. 

THE B-PLAN IN GERMANY 
Katja Stille considers the relative role of plans in German housing 
developments

Left Vauban, Freiburg 
Aerial View of a 
residential court 

Right Kirchsteigfeld, 
Potsdam Aerial View



 Urban Design | Winter 2007 | Issue 101 | 25

TO
PI

CThe key mechanisms to control urban form are: site coverage, 
maximum building height, and the Baufenster. The Baufenster sets 
out the area within which any development has to be located. It 
is defined by two different boundary conditions: Baulinie (build-
to line) and Baugrenze (building boundary). The former describes 
the line on which a building has to be located and the latter the 
maximum footprint it may occupy.

The federal building law sets out a broad list of possible 
designations that define the scope of a B-plan and beyond which 
no requirements are permissible.  It also defines the format and 
graphic conventions to be used.  A B-plan comprises a regulating 
plan  accompanied by a written statement explaining the 
context, setting out objectives, and justifying the requirements.  
This statement can vary in length and detail, but the regulating 
plan follows a standard format.  Scale and notation are defined; 
for example, particular categories, colours and hatchings for 
specific land uses. This enables an immediate understanding and 
minimises any opportunity for misinterpretation.  Illustrative 
elements, such as 3-d visuals, may be attached but do not form 
part of the legal document. 

The requirements of a particular B-plan, including both the 
regulating plan and the written justification, allow no room 
for interpretation. However, a local authority may tailor their 
plan to their specific needs, deciding on the level of detail and 
prescription. For instance, the Potsdam B-plan comprises a very 
prescriptive regulating plan, whereas Freiburg focuses on the 
textual justification.

In Vauban a number of objectives had been established at 
the outset and the B-plan was tailored to ensure their delivery: 
offering housing opportunities to young families, creating 
a variety of built form, encouraging mix of tenure and unit 
sizes and counteracting suburbanisation.  The plan gives little 
guidance on the architectural approach, and it only uses the 
highly prescriptive ‘build-to’ line along the main avenue, with 
a more flexible building line requirement elsewhere. However, 
it prescribes detailed plot sizes and is very specific about 
environmental targets.  Mandatory plot sizes are significant, 
because, when sold as small sites, they allow small developers to 
become involved and so promote built form variety. 

Each developer appointed an architect, and the result is 
variety in design and the feeling of a naturally grown built 
environment. The local authority’s aims were successfully 
translated through the B-plan, whilst retaining a degree of 
flexibility.

By comparison, the B-plan for Kirchsteigfeld is more 
prescriptive. It combines strategically placed ‘build-to lines’ 
with minimal sized Baufenster.  It allows for little flexibility and 
virtually dictate the location and footprint of each building. It 
also strictly controls roof forms and the location and nature of 
car parking. Both B-plans set out building heights, densities, 
land uses, location of streets and open spaces and ecological 
requirements.

The primary purpose of a B-plan does not include 
architectural control, as Germany has a basic law that protects 
the freedom to build.  Nevertheless local authorities may enact 
regional statutes containing detailed aesthetic regulations 
for certain areas. These may be embedded in a B-plan, giving 
them the same legal weight as the plan itself.They may include 
guidelines on roof forms, roof slopes, windows, dormers, 
materials, boundary treatments and colours. 

APPROVAL PROCESSES
The adoption of a B-plan by a local authority follows set 
procedures of public and stakeholder consultations and formal 
adoption by local authority members.  After a B-plan is formally 
adopted the public can make no objection to individual 
proposals that conform to it. The legal status of the plan results 
in a high level of acceptance and the previous consultations with 

Top Vauban,Freiburg Detail of B-plan
Middle Vauban. Homezone implemented by the local authority. Buildings by 

individual plot owner using an architect.
Above Vauban Roof forms (other than a pitch between 0 and 30°) and 

architecture are not controlled

The B-plan has no room for 
interpretation, so the process 
is not dependant on the skill or 
opinions of planning officers or 
members
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empt later debates and disagreements.  Reviews of B-plans are not 
mandatory, and some areas are covered by twenty-year-old plans, 
many of which are now out of date. 

Where there is an adopted B-plan, the approval process for 
applications is an administrative procedure, checking against the 
B-plan and the technical building regulations. The B-plan has no 
room for interpretation, so the process is not dependant on the 
skill or opinions of planning officers or members.  In practice 
the legal status of the B-plan results in numerous lengthy legal 
battles, whereby development approval may result from a legal 
loophole rather than the merits of the proposals.

Generally, however, where a B-plan is adopted, development 
must comply with it, although two procedures allow for 
development to be given permission without compliance with 
the B-plan, Exceptions and Dispensations. 

THE DEVELOPMENT PROCESS
B-plans are implemented by a variety of parties. Local authorities 
generally implement infrastructure in advance of plots being 
developed and developers build out the plots. Potsdam is 
an exception in that the developer provided the technical 
infrastructure on behalf of the local authority. 

Householders play a key role in German housing development 
because a volume housebuilding industry does not exist and 
much housing is effectively self-build. The largest public and 
private sector developers of Vauban Phase One built 36 and 48 
units respectively out of a total of 386 units. These numbers 
reflect a series of initiatives set up by Freiburg to prioritise 
individual or cooperative development over housebuilders. 

Potsdam was procured differently because a single master 
developer was involved. This procurement route is uncommon 
in Germany.  It also differs from England in the sense that the 
developer retains a long-term interest as the landlord of rental 
properties. As a result the developer has an active interest in 
achieving a high quality of design and construction, and in 
creating an attractive place. To achieve these aims the developer 
retained a close working relationship with their architects who 
took on a supervisory role throughout. 

CONCLUSIONS
Vauban and Kirchsteigfeld are both successful in achieving 
their particular aims. However this is as much a result of the 
procurement and development process as it is of the B-plan. 
Any plan has its limitations and Vauban would not be the 
development it is today if the local authority had not been able to 
support private building cooperatives and if the local community 
had not been so active. Kirchsteigfeld on the other hand mirrors 
a developer led process. 

However, neither is typical of practice in Germany. A large 
number, if not the majority, of B-plans have not been designed to 
create forward-thinking developments or to push the boundaries 
of sustainable design.  All too often, B-Plans have resulted 
in monotonous, land hungry developments of single-family 
homes that are unsustainable in terms of access, mix of tenure 
and use. The mechanism of a B-plan only leads to high quality 
development with an enlightened local authority and good 
designers to prepare it. 

Katja Stille is a Senior Urban Designer with Tibbalds Planning & Urban Design

Top Kirchsteigfeld, Potsdam Extract of B-plan
Middle Kirchsteigfeld Street implemented by the developer on behalf of the local 

authority. Buildings by developer using different architects
Above Kirchsteigfeld,Potsdam prescribed roof form (pitched roofs between 30-45°)
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In 1998 a new regulatory system for planning in Queensland 
began with the commencement of the Integrated Planning 
Act 1997. This act introduced a code based planning system 
in Queensland. A new set of approval processes was also 
established, which included:

• Exempt development – does not require approval before a 
commencement of use or works,
• Self-assessable development – does not require approval, but 
which an applicant must determine satisfies a code or codes,
• Code assessment – development requiring approval that 
must satisfy the requirements of a code or codes. The scope of 
assessment is limited to the matters contained in the code, and
• Impact assessment – development requiring approval that 
must be assessed using a broad range of criteria (not limited by 
any code). 

The new Act required all local authorities to prepare new 
planning schemes in line with the reforms and to provide for the 
new assessment regime. This led to local authorities investing 
heavily in code based planning schemes suitable for meeting 
a wide range of assessment types. Typically, they developed 
performance based codes that could satisfy the requirements for 
different approval processes. Performance based codes generally 
establish performance criteria, or standards, that must be met 
and, if able to be defined, an acceptable solution that is deemed 
to satisfy the performance criteria. 

The performance criteria (see box on next page) establish 
the requirements to be satisfied, in this case the provision 
of continuous shelter and its form and relationship to street 
planting and landscaping, whilst the acceptable solution 
identifies one way in which these can be achieved. Where a 
proposal meets the acceptable solution it is deemed to satisfy the 
performance criteria. However, a performance based approach 
allows for alternatives to the acceptable solutions, provided 
any alternative solution can be demonstrated to meet the 
performance criteria. 

SELF-ASSESSABLE CODES
The Act allowed for development to be deemed self-assessable 
by local authorities. If a development falls within a defined 
category, it can proceed without assessment by a local 
authority, provided it is deemed by its proponent to satisfy the 
requirements of a code or codes. Self-assessment has therefore 
seen the development of codes where there is no discretion or 
ambiguity in relation to determining compliance. 

This has been used primarily for small-scale development 
with minor effects, where codes can easily be defined to meet 
land-use, sustainability and design policy and to mitigate any 
potentially harmful effects. Examples of code requirements 
for the development of housing in certain areas of Brisbane are 
shown on this page. Performance criteria are still identified, as a 
proposal would be subject to code assessment should any of the 
acceptable solutions not be able to be met. 

LESSONS FOR ENGLAND - THE PLANNING SYSTEM
Clearly there are major differences in the legislative and 
operational framework governing the use of codes between 
the Queensland and English planning systems. Coding in 
Queensland is much broader than that being considered in the 
English planning system, where design codes have generally 

focused on the urban design aspects of 
development. In this respect, codes in 
Queensland generally identify all the 
requirements for development, with 
no provision for the consideration of 
reserved matters as allowed in England. 

In Queensland, codes are almost 
exclusively prepared for local authorities. 
However, given their size, with 
populations ranging from 700,000 to 
less than 400 people, and the consequent 
availability of skills and resources, a 
high proportion of code based planning 
schemes are prepared by consultants. 
The preparation of code based planning 
schemes is lengthy and complex. Since 
1998, approximately 37% of planning 
schemes have been adopted by local 
authorities. The remaining schemes are 
all nearing completion but it has been a 
resource intensive period.

In England, the preparation of design 
codes is not mandated, and their use 

THINGS ARE A LITTLE DIFFERENT DOWN UNDER
Adam Davies draws lessons for England from the Queensland new 
planning system

Brisbane City Council 
performance criteria 
establish the 
requirements to be 
satisfied
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is at the discretion of local planning 
authorities and/or developers. The formal 
planning process for assessing proposals 
is the same irrespective of whether a 
design code has been prepared or not, 
but in practice design codes are seen, 
and are being promoted, as informal 
mechanisms that can lead to more 
efficient development control assessment 
times through a more transparent 
and accountable system of detailing 
requirements for the built environment. 

Design coding is also being associated 
with Local Development Orders (LDOs) 
as a local authority tool to allow for the 
delivery of new development through the 
assignment of permitted development 
rights. Using this approach, permitted 
development rights take effect where 
a proposal satisfies the conditions of 
requirements established through the 
order. No assessment is required to ensure 
that a proposal satisfies the conditions 
or requirements of the order, although 
a design code attached to a LDO would 
identify the requirements that must be 
satisfied before permitted development 
rights take effect. In this sense, LDOs 
are comparable to self-assessment in 
Queensland. However, it is worth noting 
that self-assessment in Queensland has 
predominantly been used for small-scale 
development where a local authority can 
confidently define all the requirements to 
be satisfied in the absence of an approval 
process. 

In England, LDOs are being promoted 
as vehicles for the delivery of large-scale 
development. In the context of assigning 
permitted development rights it is 
questionable whether a local authority 
can code for all the requirements to 
the degree of specificity and clarity to 
allow proponents to determine whether 
they comply with the code. The risks 
associated with this approach are:

• Code drafters will need to identify all the mandatory 
requirements to a degree which removes any discretion in their 
application,
• There are no provisions allowing for design solutions that 
exceed the requirements of the code, therefore limiting 
innovation and creativity, and
• There is no provision for checking to ensure that the 
development complies with a code, which potentially could 
increase pressure on planning enforcement.

It is possible for LDOs to set conditions that must be 
satisfied prior to permitted development rights taking effect. 
Theoretically it would be possible for a local authority to 
require the submission of drawings to demonstrate compliance 
with a design code, therefore allowing a compliance check 
before permitted development rights take affect. However, 
there is a high degree of uncertainty in relation to determining 
disagreements as there is no provision for appeal where an LDO 
is in force. These uncertainties will need to be clarified and 
appropriate solutions identified before design codes associated 
with LDOs can be used by local authorities with confidence.

LESSONS FOR ENGLAND - CODE DRAFTING AND ASSESSMENT 
PROCESSES
Although the new planning system in Queensland is still in its 
infancy, some problems with the new coding approach have 
already been identified. These issues have particular relevance 
for the future use of design codes in England. To a large extent 
these problems are a result of the skills required and resources 
given to drafting and assessing codes.

Wypych et al1 identifies a number of problems with some of 
the new performance based codes in Queensland:
• Performance criteria lacked specificity and the manner in which 
they could be met was poorly defined. This led to applicants 
experiencing difficulty in understanding what was required of 
them and assessors having difficulty in determining whether the 
required standard or performance could be met,
• Where codes were highly specified it could lead to poor 
development outcomes, where the dumbing down of standards 
to allow tick and flick assessment resulted in a lowest common-
denominator form of regulatory provision and design,
• Applicable code requirements were not clearly identified, 
resulting in proponents not being aware of all the performance 
requirements to be met, 
• In some cases there was conflict and inconsistency within 
and between codes. This was particularly problematic where 

PERFORMANCE CRITERIA
Pedestrians, footpaths and pathways 
must be protected from rain and sun by 
shelter that:
• is continuous and compatible with 
existing pedestrian shelter
• allows for street trees and other 
landscaping

Any pedestrian way covered by an 
awning must be adequately lit to ensure 
pedestrian safety and amenity while 
not causing nuisance to surrounding 
residents

ACCEPTABLE SOLUTION
 Pedestrian shelter is by awnings, consistent with the character of the Centre, and:
• abuts footpaths
• is provided and maintained by the building owner on their premises
• includes under awning lighting
• protects the normal flow of pedestrians 
• is continuous across the frontage/s of a site
• aligns to provide continuity with shelter on adjoining sites
• is a minimum 3.2m and generally not more than 4.2m above pavement height
• extends from the face of the building or the property line
• does not extend past a vertical plane 1.5m inside the kerbline to enable street trees 
to be planted and grow or 0.6m inside the kerbline where trees are established
• has 0.5m clearance to any tree trunk and main branches
• aligns with existing awnings where the footpath has been widened
• is cantilevered from the main building with any posts within the footpath being 
non–load–bearing

EXAMPLE OF PERFORMANCE CRITERIA AND ACCEPTABLE SOLUTION
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incompatible requirements from different 
codes. 

The skills of development control 
officers are also integral to a code based 
planning system, particularly when using 
a performance based approach. Early 
experience in Queensland has shown a 
tendency to over-rely on compliance with 
acceptable solutions, with local authority 
officers often defending acceptable 
solutions over alternative solutions that 
sought to demonstrate compliance with 
performance criteria. There is a clear 
need to ensure that development control 
officers are trained in assessing proposals 
against performance based codes. 
Failure to do so can lead to increases in 
assessment times and proposals being 
refused on inappropriate grounds. 
Applicants also need to prepare a clear 
rationale to demonstrate how proposals 
meet performance criteria. 

CONCLUSIONS
The experience of coding in Queensland 
has shown that coding is complex, 
requires specific skills for its use and is 
resource intensive. However, if a code is 
based on clear principles and founded on a 
thorough investigation of a place there are 
clear benefits in relation to accountability, 
transparency, effectiveness and efficiency. 
Potential users must prepare themselves 
for using codes to gain the benefits of such 
a process. 

Some of the key actions required to 
increase the effectiveness of codes and 
reduce any risks in the English context 
include:

1. The most appropriate mechanism for 
enforcing codes (either through planning 
or land ownership mechanisms) must be 
determined early in the coding process. 
Extreme caution should be exercised in 
using LDOs for large scale development. 
The risks associated with defining 
mandatory and non-discretionary 
elements to such a degree as to be able to 
assign permitted development rights with 
confidence, are high. Failure to account 
for the limitations of using an LDO 
could potentially reduce the quality of 
development and place undue pressure on 
planning enforcement.

2. Local authorities must be clear in 
their determination of local design, 
infrastructure, traffic and sustainability 
policies. Failure to do so increases the 
risks of inappropriate code requirements 
and undermines the effectiveness of 
codes in achieving efficiency gains where 
determinations against codes do not 
reflect the requirements which have been 
codified. 

3. Local members and professionals must be engaged in the 
coding process, particularly to ensure that local policies are 
upheld through the codes. 

4. Code drafters should adopt a consistent approach to code 
drafting. Codes should be consistent in their structure, layout, 
language and treatment of mandatory and advisory elements. 
Failure to do so can lead to ambiguity in relation to the operation 
of codes.

5. Local authorities must provide adequate resources, including 
professional resources, to ensure that assessment processes can 
achieve expected efficiency gains. This includes investing in the 
skills of development control officers to use design codes.

6. Proposals should clearly identify how they satisfy code 
requirements. Clear and succinct plans, elevations and an 
analysis of the proposal should be prepared to demonstrate 
compliance with code requirements.

Further clarity is needed to determine how design codes can 
effectively be used with LDOs, how they can promote innovation 
and creativity, and their relationship with sustainability 
measures, particularly where these overlap with other approval 
processes and legislative requirements. A coding approach does 
offer benefits to developers, local authorities and communities. 
However, code preparation and use must be: undertaken on the 
basis of sound principles, resourced appropriately by skilled, 
multi-disciplinary professionals, and given appropriate time for 
formulation, adoption and implementation.

Adam Davies is Head of Enabling at Architecture and Design Scotland 

1. Wypych, S., Sipe, N. & Baker, Douglas, 2005, Performance-based planning in 
Queensland, Australian Planner, 42 (3), 26-31.

The experience of coding in 
Queensland has shown that 
coding is complex, requires 
specific skills for its use and is 
resource intensive
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Dutch planning has benefited from a 
vision with a strong design emphasis 
throughout much of the 20th century. 
Recently design codes have been 
introduced as an informal mechanism 
in the evolving planning and design 
process. The experience is reflected upon 
here, based on an interview with Martin 
Biewenga of West 8, who was responsible 
for the code at Borneo and Sporenburg in 
Amsterdam. 

In 1989, the plan for the Eastern 
Harbour District in Amsterdam laid 
the conceptual framework for 8000 
new dwellings. Significant government 
grants were made available, provided the 
development met certain requirements 
for density, housing mix and programme.  
By the time the development of Borneo 
and Sporenburg was being planned in 
1992, the requirement was for a density 
of 100 units per ha, 70% owner occupied 
housing, and an aspiration to provide 
family units with ground level entrances 
to counterbalance the earlier phases. 

THE USE OF CODES
Design codes exist in the Netherlands 
within a complex system of planning 
policy and guidance, although, unlike 
other documents, their preparation is not 
mandatory. The primary motivation is 
the desire to achieve quality or character 
in the design of particular places. As such, 

design coding is always site based. 
For Martin Biewenga, the design code is a tool that mainly 

relates to the design of buildings rather than to layout or public 
space issues. As such it is quite distinct from the Bestemmingsplan, 
the official zoning document which parallels the B-plan used 
in Germany. Instead, codes are typically only used in the larger 
more ambitious developments, and act as a starting point 
for detailed design, the intention being to inspire the urban 
designers and architects involved. 

Nevertheless, as in the UK, codes in the Netherlands are not 
without their critics. Indeed, debate on the subject of codes in the 
planning system was heightened in 2001 by an outburst from 
Carel Weeber, architect of the Paperclip housing in Rotterdam 
Zuid, who called for Wilde Wonen, or in sober translation: code-
free development. 

The Local Authority and/or developers determine that coding 
will take place, although designers can also instigate discussions 
leading to a decision to code. Codes themselves are subsequently 
prepared by an urban designer on behalf of the developer, which 
may be a development company or the Local Authority or a 
hybrid. The funding for coding therefore derives from either 
public, private or a combination of sources.

Whilst the content of the code is site specific, there is a 
common structure for code documents: 
1. Objectives: the characteristics sought
2. The content: How to establish the desired  
character 
3. The process: such as roles of key individuals, lines of  
responsibility, etc. 

THE ROLES OF DIFFERENT PARTIES
Responsibility for the design of developments is shared. Towns 
in the Netherlands have had a long tradition of appointing a 
Supervising Architect; an individual responsible for aesthetics, 

DESIGN CODING IN AMSTERDAM – 
BORNEO AND SPORENBURG
Graham Smith describes the application of codes to developments in 
Amsterdam

Lampenistenstraat, 
housing by Atelier 
Zienstra van der 
Pol (left) and DKV 
Architekten (right)
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quality, character and sense of place. The masterplan is typically 
prepared by the Local Authority as part of a structured planning 
process, with or without a commercial partner. At a second 
more detailed level, developers are involved at which point 
the design may be adjusted and coding begun. Developers base 
their commercial calculations on the resulting proposals. Thus 
there needs to be some willingness on both sides to compromise 
although, in the end, schemes cannot go ahead without a 
developer. 

For Borneo Sporenburg, initially six architects were given the 
exercise of designing 100 houses, each with a parking space and 
a street-level front door for a notional 1 hectare site. The exercise 
revealed that the design aspirations were achievable, albeit 
with the use of back-to back dwellings. The next stage involved 
three specialist practices, one in urban planning, one landscape 
architect and one architect, in generating concepts for the total 
development of some 600 houses.  The coding resulted from this 
process.

The supervisor has a very important role in coding, and 
typically works with the developers’ urban designer to devise the 
code and with scheme architects to ensure it is delivered. As with 
many planning issues, design coding in the Netherlands is not 
solely a technical process, but has a local political dimension. The 
supervisor has a duty to encourage politicians to participate, and 
to represent resulting schemes to the design review committee 
– the Welstand.

THE CODES THEMSELVES
Coding in the Netherlands is not standardised. The vision for 
a code can be achieved through a series of simple objectives. 
Biewenga explains, ‘We do not produce a design for the architect 
but …cartoon-like principles. For example, principles could 
include: 

1 short plot widths (eg. to avoid a large retail 
box)
2 a proposed ground floor height, (eg. if the 
ground floor is 2.7m, only residential can easily 
take place whereas a height of 3.5m makes 
other uses possible)
3 a demand for variety in (individual) 
elevations’

In the case of Borneo Sporenburg, West 8 
devised a scheme with simple rules:
1 houses should all have a front door on the 
street
2 a flat roof
3 the same height at the eaves. 
4 no construction of more than three storeys, 
5 the first of which must be 3.5 metres high
6 despite the absence of space for gardens, the 
houses must have their own outdoor space, 
integrated into the dwelling in the form of a 
patio, roof terrace or loggia
7 because of the density of the area, dwellings 
must be built with a compact, private outdoor 
space and considerable privacy
8 attention had to be devoted to the ‘roof-
landscape’ in order to make the neighbourhood 
interesting from the three high rise blocks
9 a limited number of materials from which 
the houses could be built
10 to create a varied street scene the dwellings 
in the neighbourhood should be designed 
by a diversity of architects, from 4 to 100 
dwellings2.

The primary motivation is 
the desire to achieve quality 
or character in the design of 
particular places

The ‘Whale’, one of the Meteorites Frits van Dongen 
of Architecten Cie., 150 public sector dwellings, 64 
private sector rental dwellings, 1,100m2 commercial 
space, 179 car-parking spaces
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low-rise buildings was made collectively by the urban designer, 
the developer client and the Supervisor. The architects were 
asked to investigate different house types, and to report back in 
workshops. The aim was to arrive at several standard types of 
dwelling, and to ‘convert ideas into patterns’2. 

The workshops also defined a palette of materials, which were to 
be used for all dwellings. These were:
1 A dark red mixed brick
2 Oregon pine & Western Red Cedar
3 Steel lattice gates 
4 Robust materials to make sturdy buildings, with connections 
to the old maritime architecture

A small area of Borneo island was sold as 60 individual freehold 
plots, although the architects chosen by the parcel owners also 
had to adhere to guidelines for building height, alignments and 
building width. The intention was to encourage variety, but 
within a coherent framework provided by the code.

THE STATUS OF CODES
Different weight attaches to different documents. The plan that 
has gone through the legal adoption process has the most weight. 
However, codes are not generally legal documents, making it 
more challenging for Supervisors to achieve their vision. 

Nevertheless, once a proposal is submitted, the Supervisor 
has a role in assessing it for compliance, before presenting it to 
the Welstand for review. For developers, codes generally imply 
greater certainty, and therefore typically carry their support. 
This may be encouraged by the view that the process of coding 
in the Netherlands speeds up the overall development process by 
bringing all parties together to agree on design outcomes.

CONCLUSION
In the case of Borneo Sporenburg, design coding has been 
successful in achieving what it set out to do so, creating a 
better quality, innovative, built environment. One of the most 
important lessons from the Netherlands experience is the benefit 
derived from employing a Supervisor designer to oversee the 
development of a basic plan, and to drive forward the case for the 
code.

On reflection, one should recognise the danger that a code 
may become too restrictive, a danger that could be multiplied 
by the involvement of a poor supervisor. However, with the 
right supervisor in place, the code can play an important role in 
helping to deliver the vision. The overall aim must be to create 
an atmosphere where stakeholders can share the enthusiasm for 
design and strive together to create a better quality development. 
Coding encourages this to happen, and, as in Borneo Sporenburg, 
can play an important role in helping to deliver clearly very 
contemporary architectural and urban design solutions.

Graham Paul Smith is an urban designer and an artist who works as an independent 
consultant and lectures in the Joint Centre for Urban Design at Oxford Brookes 
University. 
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1. Schaap T, Found Object; the urban planning of the Harbour District, in Gautier C & 
Jollies A (eds), 2003, Eastern Harbour District Amsterdam: Urbanism and Architecture, 
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2. De Maar, B, (1999), Een zee van huizen. De woningen van New Deal op Borneo/
Sporenburg. A sea of houses. The Residences from New Deal on Borneo/Sporenburg, Bussum, 
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Top Seinwachterstraat, ‘introverted dwelling’ by Höhne & Rapp
Middle and above Free parcels, Scheepstimmermanstraat waterside and streetside, 

individually designed dwellings
 All photographs for this article by Graham Paul Smith
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THE EVIDENCE, ADDING VALUE THROUGH CODING
The evidence base on the potential of design codes is now 
substantial, having been greatly added to by the Government’s 
own action research programme. 

As a particularly robust form of design guidance, design codes 
can play a major role in delivering better quality development, 
and this should be the major reason for opting to use them. They 
also have a significant role to play in delivering a more certain 
design and development process, and – if properly managed 
– can provide the focus around which teams of professional 
stakeholders can integrate their activities, delivering in the 
process a more coordinated and consensus driven development 
process. 

For this they require a significant up-front investment in time 
and resources from all parties, although the evidence suggests 
that for commercial interests this seems to be compensated by 
the enhanced economic value that better design and a stronger 
sense of place can deliver. Although codes make no discernable 
difference to the length of the formal stages of the planning 
process, the process of applying for and obtaining reserved 
matters consents can, over time, be more streamlined and 
predictable if based on design coding. 

The research therefore concluded that – in appropriate 
circumstances – design codes are valuable tools to deliver a range 
of more sustainable processes and built developments. 

DESIGN CODES, MISCONCEPTIONS AND REALITY
However, discussions about the use of design codes (both in 
the UK and overseas) have often given rise to conflicting views 
about their use and potential. Arguments against codes tend to 
focus on a limited range of critiques, typically advanced by those 
with little direct experience of their use, and seemingly based on 
the association of codes exclusively with neo-traditional design 
solutions. As such, a number of misconceptions are common. 

Some argue, for example, that design codes stifle the 
creativity of designers and give rise to formulaic design 

solutions. In fact, design codes, building 
on a masterplan, cannot be prepared 
without creative design skills, a point 
confirmed repeatedly in the international 
experiences explored in this topic. By 
contrast, most volume housebuilding in 
the UK (so far the main target for design 
coding) has typically occurred without 
significant design input by architects and 
urban designers.

Instead, much volume housebuilding 
has been based on the formulaic solutions 
dictated by developers’ standard house 
types, the standard road types and layouts 
of highways authorities, and the amenity 
space standards of planning authorities. 
Design codes represent an opportunity 
to break away from these by encouraging 
stakeholders to think holistically and 
together about each development in its 
entirety as a unique place. The evidence 
suggests that even within the most 
detailed codes there is scope to produce 
dramatically different designs, whilst 
still retaining the essential coordinating 
elements of quality.

Another frequent complaint is 
that design codes are concerned with 
delivering traditional architectural 
solutions. The reality is that although 
in recent years design codes have 
been associated with neo-traditional 
architecture, for example Kentlands 
in the US, experiences in places such 
as Greenwich Millennium Village and 
Newhall in the UK, and those in Germany 

DESIGN CODES IN ENGLAND, WHERE TO NOW?
Matthew Carmona and Jane Dann draw lesson for the future of codes
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promote innovative contemporary architecture.

Other critics suggest that design codes lead to excessively 
bureaucratic decision-making. In fact design codes are simply 
tools to represent the various design components of a particular 
development, and their use need not be any more or less 
bureaucratic than any other design tool, including masterplans, 
design frameworks, or development briefs. Experience in the US, 
and in many recent examples of coding in the UK, demonstrates 
that design codes are often used as private control instruments, 
completely outside of the statutory planning process. Equally, 
experience in Europe and Australia demonstrates that codes 
can have an important role within the public planning process, 
helping to establish the common parameters within which 
private developers can be liberated.

A related point is that design codes are excessively 
prescriptive and restrictive. In reality, each code is different and 
decisions concerning their relative prescription will be made 
in the light of local circumstances and the vision of the code’s 
designer and those who commission it. Typically some aspects 
are prescriptive (eg. building lines), whilst others are more 
flexible (eg. architectural treatments). This reflects the key role of 
design codes to establish and fix the ‘must have’ design elements 
of a development and, in so doing, providing consistent quality 
across large sites and over time.

Finally, some critiques focus on the perception that design 
codes are cost cutting devices, designed to cut out the work of 
architects and planners, leading to design and decision-making 
by rote. In reality design codes cannot be prepared without a 
considerable up-front investment in design time, skills and 
resources, and the positive engagement of all key stakeholders 
(one of their key benefits). Only rarely, such as in the particular 
case of Queensland in Australia, have systems of coding been 
introduced to by-pass formal planning approvals processes; in 
that case, not wholly without problems.

In England, if codes are attached to Local Development Orders 
(LDOs), effectively to extend permitted development rights to 
everything covered in the code, the implication may indeed 
mean less time spent by local authority planners at the stages 
of scheme design and project implementation. The corollary of 
this will be more time spent up-front, involved in formulating 
and agreeing the code in the first place. This idea of front-loading 
professional time (both planning and design) was a key objective 
of the 2004 planning reforms. It is inherent in positive, proactive 
planning, and if achieved should represent a major benefit for 
all those concerned. However, we would be right to explore this 
option with extreme caution.

The international experience explored in this issue and, 
increasingly, evidence from the UK, helps to confirm that 
the misconceptions have little basis in fact. Indeed, the 
Government’s action research suggested that used correctly, 
codes have an important role to play in helping to deliver high 
quality design in development sectors that have lacked it in 
the recent past; particularly to deliver better quality large-scale 
predominantly residential developments. In other sectors they 
are less tested, although they have also been used successfully to 
deliver both commercial and mixed-use developments in the UK 
and overseas.

Of course, just like any other form of detailed design 
guidance, if codes themselves are poorly formulated, or used 
inappropriately, then they can be as much part of the problem as 
part of the solution. The experience of using B-plans in Germany 
seems to confirm this point.

THE CHALLENGE AHEAD
So should we all be producing codes? The short answer to this 
question is no. As design codes are just one possibility amongst 
a range of detailed design guidance options, it is important to 
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regard, they would not normally be of value for small sites, 
or where only one developer and design team is involved.  
Conversely, codes seem most valuable when sites possess one or 
more of the following characteristics:
• Large sites (or multiple smaller related sites) that will be built 
out over a long period of time
• Sites in multiple ownership
• Sites that are likely to be developed by different developers and/
or design teams.

This reflects the key benefit of design codes, namely their ability 
to coordinate the outputs of multiple teams and development 
phases across large sites in order to realise a design vision. 
Delivering new development entails a series of linked but often 
disparate processes. Design codes have a potential role to play in 
each, but more than that, they can bring together these processes 
and those involved in them, requiring an engagement in detailed 
discussions to resolve issues that may otherwise cause tensions 
and undermine the quality of the built result:
• Design processes – design codes are tools to set the detailed 
urban design parameters of projects across the different scales of 
design intervention, from street and block sizes and layouts to 
landscape and architectural concerns, in order to help achieve a 
co-ordinated vision for a place
• Development processes – design codes provide a means through 
which stakeholders can explore and negotiate detailed design 
options, and allow these concerns to feed into costing models 
and development options from an early stage 
• Planning processes – design codes provide a ready means 
to consider, establish and adopt design parameters in a more 
objective manner, and then to regulate and monitor design 
solutions through the development control process
• Adoption processes – design codes allow adoption 
considerations i.e. highways, open space and drainage, to be 
coordinated at an early stage with design, development and 
planning matters, and provide explicit standards for rigorous 
enforcement where necessary.

However, design codes do not sit in isolation and are certainly 
no panacea for delivering better quality development. Instead, a 
number of pre-requisites are necessary for success:
1. getting the process of coding right
2. getting the right coding team in place
3. being prepared to make the necessary up-front investment in 
time and resources
4. building a commitment to design quality across the team and 
between public and private interests
5. delivering on the basis of a strong site-based vision (typically a 
masterplan)
6. possessing the necessary design skills and leadership to drive 
the coding process forward. 

Detailed advice on these aspects of design coding is provided in 
the supplement to Planning Policy Statement 3 – Preparing Design 
Codes, A Practice Manual.

The experience of using design codes in England suggests 
that none of this will be simple. A steep learning curve will be 
required for those new to coding. Nevertheless, as has been the 
case elsewhere in the world, coding can become a mainstream 
part of the design and development process for large sites, and 
a tool for public and private sector partners alike. The evidence 
suggests that the investment will pay dividends over the long-
term.

Matthew Carmona is Professor of Planning and Urban Design and Head of the 
Bartlett School of Planning, UCL 
Jane Dann is a Director of Tibbalds Planning & Urban Design

Opposite page top and middle Upton, different design approaches within a code, 
HTA Architects Ltd and Tibbalds

Opposite page bottom Design Codes, an integrative force
Above top Contemporary and innovative architecture at Vauban. Germany Forum 

Vauban e.V. 
Above Greenwich Millennium Village Proctor Matthews Architects

If codes themselves are 
poorly formulated, or used 
inappropriately, then they can be 
as much part of the problem as 
part of the solution
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By 1997 the Clyde estuary west of Glasgow had become a wasteland.  
The big shipyards had closed, the docks lay idle and the coal fired 
power stations had gone.  And the people had gone with them.  In 
Renfrew, the only development proposed was a beautifully designed 
but nevertheless conventional out-of-town retail mall in a large car 
park, given planning permission at appeal, designed to exploit the 
accessibility of the M8 that ran nearby.
 In that year, Capital Shopping Centres (CSC) bought the heavily 
contaminated 113 hectares site. They acquired the right to build the 
shopping centre and they took ownership of a large part of the barren 
and contaminated wasteland, including a mile of waterfront to the 
River Clyde.  As a well-informed developer CSC had followed closely the 
arguments (still on-going, but now nearing completion) put forward by 
David Lock Associates that the Merry Hill Shopping Centre in the West 
Midlands could be transformed and integrated through regeneration 
and development of surrounding land to become a new town centre, 
with all that that means in physical, economic social, and political 
terms and, most important in the light of PPG6, planning status.  They 
believed that Renfrew Riverside could follow a similar route.
 David Lock Associates (DLA) were commissioned in 1998 to prepare 
a development framework for the wasteland area alongside the shopping 
centre that would use the land to create new homes and jobs and 
leisure facilities within a web of new streets and public open spaces.  
These would, over time, integrate the new shopping centre much more 
effectively with the community of Renfrew, providing that community 
with new facilities and, for the first time, access to the river banks. 

DLA’s tender for the work contained a first impression of the character 
and volume of development that might be realised on the site.  This 
initial concept placed greatest emphasis on the transformation of 
the main road through the site – King’s Inch Road – into an elegant 
boulevard that would also provide a traffic by-pass to Renfrew from 
Glasgow Airport to connect to the M8 and would open up the land for 
development with improved traffic and public transport access.  
 The centrepiece of this initial framework was to be a park (an 
obligation from the original planning permission, but relocated) 
with a new public frontage to the river, properly connected to the 
town for the first time.  There was to be a major leisure attraction 
to complement the shopping centre, several hundred new homes 
well integrated with the existing town, and areas of office based 
employment to create a rich mix throughout the area.  These 
components have survived several iterations of the plan and are now 
being implemented.
 CSC worked closely with Renfrewshire Council to develop and 
to refine the overall plan, not just for its own site, but for other 
derelict land in the area. A detailed and complex transport model 
was developed for the whole riverside area to ensure that the 
proposals, and in particular the new street network and the quanta of 
development, were robust.  The Council ensured that flood protection 
was dealt with, that sustainable travel patterns were established early 
and that traffic impacts were minimised, and that the benefits of new 
development to the whole community were realised.  This resulted in a 
second framework plan which demonstrated a simpler and more robust 

CA
SE

 S
TU

DI
ES

 

The Renfrew Riverside Story
Lawrence Revill recounts a tale of private sector regeneration in Scotland
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approach to the new street network with a clear emphasis on the key 
public spaces related to the river.
 Outline planning permission was granted for the whole of CSC’s land 
in 2003.  The main components were: an Xscape leisure complex with 
real snow slope, multiscreen cinema and associated places for eating 
and drinking and for shopping related to extreme sports; new office 
development adjoining the river; more than 2000 homes - high density 
housing next to the river, medium to high density housing south of a 
new Boulevard; a new public park (Clyde View Park, the first in Renfrew 
for more than 40 years); and a completely new network of streets and 
other spaces with fully renewed infrastructure.  This was accompanied 
by a revised master plan that sits within the overall framework but is 
confined to the CSC land.  
 The planning permission imposes a complex system of sequential 
planning conditions that require implementation of the overall 
framework and the development of parcels in a rational manner, each 
phase preceded by a detailed development and design brief.  This has 
been the main source of planning control exercised by an enlightened 
planning authority, Renfrewshire Council.  CSC as master developer 
has used this process to impose high quality requirements on new 
developments in recognition of the potential to raise land values 
through good urban design.  David Lock Associates have been retained 
throughout to prepare the necessary guidance documents prior to sites 
being sold to specialist development partners.  
 CSC has invested in the creation of a new, high quality public 
realm and has undergrounded powerlines to transform very negative 

perceptions of the area.  King’s Inch Road was once a part of the 
Glasgow conurbation to be avoided for fear of crime and of the effect 
that it could have on a car’s suspension, but now it is an elegant 
boulevard that provides the primary address in the Renfrew Riverside 
area.  The Xscape leisure complex, a joint venture between CSC and 
Capital and Regional Developments, is now open and trading very 
well.  Several hundred homes have been completed on the site near the 
waterfront, all sold off plan, attractive because of the setting and their 
unique offer in a crowded market place.  Detailed planning consent 
has been granted for the rest of the housing areas.  And CSC have been 
so convinced of the commercial soundness of the plan that they have 
purchased more land – primarily the redundant distribution centre in 
the heart of the site – to integrate that development opportunity with 
the rest of the land.
 The process has been a catalyst for the redevelopment of other 
sites, notably at Renfrew Ferry where the High Street meets the river.  
Here Clydeport has committed itself to a high quality residential 
redevelopment on land adjoining CSC’s in a much more positive 
economic and political context.  David Lock Associates have been 
retained to advise on this project also.
 Ownership and control of all of the land and infrastructure has 
been the key to accelerated implementation. Uniquely in Scotland this 
massive regeneration project has been carried out entirely by CSC and 
its partners with no call on public sector funding.

Lawrence Revill is a director of David Lock Associates
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Opposite page Renfrew Riverside, Aerial view 1998
Left top Renfrew revised aerial 
Left Masterplan 2000
Above Typical section
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INCLUSIVE URBAN DESIGN; STREETS FOR LIFE
ELIZABETH BURTON AND LYNNE MITCHELL, ARCHITECTURAL PRESS, 2006, £24.99

There are some apparently modest books 
on modest topics that bring within 
them a profound message beyond their 
weight. This is such a book. Derived 
from work carried out by Burton and 
Mitchell in the Wellbeing in Sustainable 
Environments research unit at Oxford 
Brookes University, this slim volume 

focuses on the relationship between the 
external environment and those who 
are older and suffering from dementia. 
By 2020, the authors claim, half the 
UK population will be over 50. To 
understand the needs of this part of 
our population is essential, if we are 
to create satisfactory environments for 
future users.
 Streets for Life is divided into 
three parts: the first concerns the 
results of research into the interaction 
between older people with dementia 
and their environment, the factors 
that influence how they deal with the 
external environment and the sort of 
guidance necessary to create satisfactory 
environments.
 Part two looks at six key design 
principles needed in order to design 
satisfactory environments. They are 
known to most urban designers:
streets should be
• familiar, 

• legible, 
• distinctive, 
• accessible,
• comfortable and 
• safe. 

Aspects of this section would be better 
served by clearer diagrams. Perhaps 
the most revealing section relates to 
accessibility. It reminds the readers that 
not all members of society are fit 30 year 
olds, but that some people have limited 
stamina and facilities should be located 
accordingly.
 The third part looks at putting the 
principles into practice. It is a helpful 
starting point and should be compulsory 
reading for all master planners. This 
book is a clear reminder that urban 
design must take account of a wide range 
of needs if it is to be successful.

Richard Cole 

ISBN 075066 4584

URBAN ETHIC, DESIGN IN THE CONTEMPORARY CITY
EAMONN CANNIFFE, ROUTLEDGE, 2006, £35

A renewed search for theories of the 
urban environment are perhaps the 
consequence of a perceived confusion 
and lack of direction in the current  
planning and design of cities. This book 
comes shortly after Shane’s Recombinant 
Urbanism  (reviewed in UD 98) but while 
the latter tries to base urban theory on 
pure sciences such as biology, Canniffe 
connects his to history and reflects on 
the movements of the past quarter of a 
century to try to build a methodology.
 The first part of the book 
summarises several centuries of urban 
development divided into three periods: 
the Historic City from Antiquity to 
sometime in the 18th Century; the 

Industrial City which ends shortly 
after the second World War with the 
failure of Modernism; and the current 
and problematic Post-Industrial City. 
Summarising several millennia in such 
a short space is a feat of synthesis and 
somehow Canniffe manages it through 
the selection of significant examples and 
by making perceptive connections.  
 The current post-industrial period 
is the butt of Canniffe’s critique:  the 
two apparently opposing movements 
–Neo-modernism exemplified by Rem 
Koolhas, and the New Urbanism of Duany 
and Plater-Zyberk – are similar in that 
they reinforce inequalities and exclusion, 
one through its idealisation of the 
images of limitless capitalism, the other 
through its backward looking and elitist 
nostalgia. 
 The development of a methodology 
takes the second part of the book: 
the four elements which comprise this 
‘model of urbanism’ are given a chapter 
each: Patterns, Narratives, Monuments 
and Spaces. The first of these is fairly 
straightforward interpretation of the 
current canon of urban design, more 
concerned with urban morphology than 
with architectural styles. The chapter 
on Monuments is also relatively easy to 
comprehend but the approach and the 
examples seem surprisingly narrow in 

scope and British-centred. 
 It is the other two elements that 
are particularly difficult, partly because 
of their abstract character and partly 
because of the way they are considered. 
In the first of these, a lengthy discussion 
of the Situationist movement seems 
strange, particularly when someone 
like Patrick Wright is ignored. More 
fundamental is the lack of clarity of how 
narratives can be useful in practice. 
The chapter on Spaces  is fortunately 
easier and makes some valid points. 
But the principal test of the method 
must be the conclusion, where the 
author should give an indication of the 
potential applications of his ideas and in 
particular how they may achieve a better 
urban environment. Unfortunately the 
last chapter sounds utterly pessimistic 
regarding the role of urban design 
without a change in mentalities and in 
society as a whole. 
 A fundamental problem is the 
parsimony with illustrations and a less 
than perfect sub-editing. These flaws do 
a disservice to the author whose text, if 
not altogether convincing, is often very 
perceptive and stimulates a different 
way of thinking about the city.

Sebastian Loew

ISBN 0415 34865
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SENDURING INNOCENCE, GLOBAL ARCHITECTURE AND ITS POLITICAL 
MASQUERADES
KELLER EASTERLING, MIT PRESS, 2005, £16.50

This stimulating and thought provoking 
book is constructed like an epic 
poem, often in an esoteric language. 
It discusses spaces and their design 
which Easterling calls ‘teflon formats of 
neo-liberal enterprises’. Sporting global 
currencies and duty free legalities such 
spatial products are found anywhere 
in the world. They have in common 
their jurisdictional marginality used 
by rogue states, cults, diplomats and 
footloose impresarios. Her ambitious 
project is linking geo-political power 

games to architectural styles. It rests on 
the premise that due to their inherent 
contradictions, regimes depend on 
deception, as they have to rely on an 
enemy for their legitimacy. 
 The first part deals with cruise 
tourism and high-tech agriculture 
but its message is about unavoidable 
segregation without which these 
selective economically necessary 
intrusions into existing practices and 
fabrics could not exist. Cruise tourism 
brings vital income to North Korea on 
the condition that it does not pollute it 
with outside values, while migrant cheap 
and illegal labour sustains intensive 
high-tech agriculture in Southern Spain 
without sharing in local life.
 The second part shows the 
dominance of conventional commercial 
formulae whether run by commercial 
franchisers or by spiritual cults. Again 
all these spatial products rely on total 
segregation. They operate on the margin 
of legislation as enclaves granted special 
conditions or free port status.
 The third part opposes cyberspace to 
material destruction. A detailed account 
of (tele-) communication systems shows 

the unfulfilled dream in India where 
segregation increases between those 
who have access and the excluded 
who fall further behind. Finally the 
example of a global demolition company 
discusses demolition as precondition 
of re-construction, providing spaces for 
new architecture and design. 
 By choice, her spatial products 
operate on the margins of legality. 
Although they are not embedded in the 
host territory, they do interact through 
mediation and negotiation at the 
frontiers of their respective territories. 
Easterling claims that their respective 
landscapes have fluid connections while 
their architectures tend to contrast. Does 
she imply that these spatial products 
are benefiting from experimentation and 
innovation uninhibited by conventional 
constraints and could positively 
influence mainstream architecture? 
Judging from the selected pictures 
which look remarkably like conventional 
architecture produced and reproduced 
anywhere in the world the jury is still 
out on that one.

Judith Ryser

ISBN 0 262 05079 X

POUNDBURY, THE TOWN THAT CHARLES BUILT
DENNIS HARDY, TOWN & COUNTRY PLANNING ASSOCIATION, 2006, £14.99

As the town settles down and the 
next phases of development unfold, 
Poundbury has continued to intrigue 
its observers.  By contrast, its residents 
have made the place their home and 
got on with life. This book describes life 
from their perspective.  

 However, the book appears 
confused – is it for the local residents 
and admirers to appreciate the depth 
and meaning in the concepts and 
designs that have shaped the places 
that they use on a daily basis?  Is it 
an account of everyday life in Britain’s 
new model town?  Is it an account of 
the design, planning and delivery of 
a new development project?  Or, is it 
a piece of empirical research – a post 
occupancy evaluation? 
 My interpretation of this book is 
that it is a mixture of these, and this 
makes it frustrating. The background is 
that the author, Emeritus Professor of 
Urban Planning at Middlesex University, 
visited the town and liked it so much 
that he moved in.  This seems to have 
coloured his judgement and made his 
critique and observations less sharp, 
as though local feelings needed to be 
carefully handled.

 Hearing him talk at the Congress of 
New Urbanism 2006 conference, Hardy 
was far clearer about what worked and 
didn’t work about Poundbury, citing the 
responses of both formal interviews and 
casual observations.  He described the 
problems encountered by those for whom 
Poundbury did not feel right, and the 
social ‘codes’ that accompany the design 
and management codes. 
 Nonetheless, the book offers a 
different angle on Poundbury and is 
written with a sense of pride, love and 
almost honour at being involved in this 
great experiment.  The issues that it 
touches upon have been researched in 
more depth (and with no doubt more 
rigour) by Oxford Brookes University; and 
there is an interesting chapter giving the 
residents’ perspective, perhaps revealing 
Poundbury as a prosperous, middle-class 
and royalist commune.  

Louise Thomas

ISBN 090279 7409
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It sometimes seems that conception and 
design are the simple parts of a project, 
funding may present some problems but 
the real challenge is the bureaucracy 
that surrounds implementation. That the 
RIBA has considered it worth publishing 
a guide to the planning system and 
that the guide is over 100 pages long 
with six appendices and an extensive 
bibliography seems to confirm that 
impression.
 The challenge that Collins and Moren 
set themselves was to chart a course 

through the system and to present a 
book whose contents will remain valid 
for at least as long as its binding lasts. 
First impressions are good. The guide 
is a convenient, but not quite pocket 
sized format. The layout is clear and 
the contents well structured. There is 
a useful list of planning abbreviations, 
which might have been even more helpful 
if placed on the flyleaf or marked in 
some way so that it could be referred to 
quickly. The style is clear and direct and 
each section ends with a useful summary. 
Cross referencing is simple and obvious 
and avoids the need for footnotes. 
Sometimes the clarity is interrupted by 
small boxes that seem to serve the role 
of footnotes; quite why they are used 
instead of being incorporated into the 
main body of the text is not always clear. 
Perhaps the authors could not make up 
their minds. One of the hazards of a book 
about a topic as fluid as the planning 
system is that events can sometimes 
overtake publication. The authors have 
avoided this trap by careful wording and 
reference to pending consultations. 
 As is to be expected the longest 
section of the book relates to making 

and obtaining planning consent. This is 
helpful and clearly written and is usefully 
supported by an appendix reprinting the 
English Historic Towns Forum’s guide 
Making better planning applications. It 
is disturbing that the authors find it 
necessary to urge their readers to ‘visit 
the site’. What a sad circumstance that 
our fellow professionals still need this 
reminder? A helpful checklist offers 
ten points for use prior to submission: 
these may appear obvious but are a 
useful reminder to all, including urban 
designers. 
 The section on the new plan making 
system is less successful but reflects 
the degree of innovation that is being 
introduced into the system. However it 
is helpful and the points about making 
representations are relevant to us all. 
Throughout the book, including the 
section on appeals, a co-operative 
approach is promoted and if applicants 
were to follow the spirit of the book, 
the planning process would benefit 
enormously and hopefully this would be 
reflected in higher quality design.

Richard Cole 

GOOD PRACTICE GUIDE: NEGOTIATING THE PLANNING MAZE
JOHN COLLINS AND PHILIP MOREN, RIBA PUBLISHING, £15.00.

The Kent Design Guide will soon be 
required reading for all architects, 
planners and developers working in 
the Garden of England. Produced by a 
partnership of Kent local authorities and 
representatives of the built environment 
professions, the guide is intended for all 
involved in the development process and 
is written in an accessible style free of 
jargon.
 The guide summarises the basic 
principles of design, the value of 
good urban design, and what makes a 
good place. It introduces the checklist 

as a means of evaluating proposals, 
an approach rehearsed throughout 
the document. The guide sets out to 
establish that good design is not an ‘add 
on’, and that the process of design flows 
seamlessly from an initial site appraisal 
to detail design. An explanation of the 
steps from site and context analysis 
to reappraisal of the design solution 
forms the bulk of this highly illustrated 
document.
 Fundamental to the design process 
is an understanding of and respect for 
local context and character. Four types 
of Kentish character areas are identified: 
urban areas, coastal towns, suburbs 
and urban fringes, and villages. These 
are described and differentiated by 
reference to density, the way in which 
non-residential uses are distributed, the 
urban grain and how buildings enclose 
space.  Considerable attention is paid 
to movement and 12 types or categories 
of street ‘spatial types’ are identified. 
Notably these are clearly seen as three 
dimensional urban spaces rather than 
highways. Ways in which the layout 
of buildings and spaces can provide 

surveillance and help deter crime are 
illustrated, while the importance of a 
clear distinction between public and 
private areas is also emphasised.
 A minor criticism is that some of 
the graphics lack a legend and hence 
lose some of their message. The Kent 
Design Guide is intended to be adopted 
as a supplementary planning document 
by all Kent LPAs: Tunbridge Wells has 
set the pace and others are on the way. 
It will prove more than just a valuable 
desktop tool for Kent’s local planners; 
by concentrating on principles and 
methodology rather than style it will also 
make refreshing and useful reading for 
many others in the development field. 
Because it expounds a process rather 
than a product, this is a worthwhile book 
for anyone concerned with urban design, 
and good value at £30.

David Seex

THE KENT DESIGN GUIDE
KENT COUNTY COUNCIL, 2005, £30

ISBN 1 85946 183 2 
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This bilingual book gives a thorough 
overview of transportation networks 
in 11 cities. Its aim was to guide the 
public transport strategies of the city 
of Barcelona and its hinterland. It was 
to indicate ways to build on Barcelona’s 
already impressive infrastructure 
investment since the early nineteen 
eighties. With an urban population of 1.6 
million, a metropolitan population of 4 
million and still growing, Barcelona was 
looking for models of inspiration towards 
an efficient and economic metropolitan 
transport plan. 
 Turning the results into a book 
imposed further criteria for choosing 

case studies. Despite their uniqueness, 
world cities like New York, Tokyo, London, 
Paris and, at a smaller scale, Berlin were 
included. Mexico City was chosen for a 
public transport bias still in the making, 
Los Angeles for its mobility based on 
the private motor car and Singapore 
for its tightly controlled mobility in a 
constrained geography. Milan and Madrid 
were selected for their more comparable 
scale. It could be argued that a fast 
growing city such as Lagos and a medium 
size city with a long standing sustainable 
transport strategy such as Zürich would 
have provided a more accurate picture of 
how public transport strategies or their 
absence impact on cities.
 The summaries of the history and 
current state of their public transport 
networks may be of use for transport 
planners. However, the authors 
deliberately excluded integrated 
planning aspects, such as land-use and 
transportation links. They addressed 
only marginally how transportation 
infrastructure gives form to cities and 
their physical appearance. They also 
omitted other utility networks and goods 
transport, an important factor of urban 
life. They included nodes, airports and 
high speed railway stations, without 
elaborating on their impact, nor drawing 

any planning or design lessons from these 
factual accounts. 
 Considering the amount of research, 
it is disappointing that the authors leave 
conclusions to the readers. The final 
chapter simply compiles statistics and 
maps for each city without comparative 
analysis. The very clear maps drawn 
at the same scale for all cities give a 
visual impression of their differences. 
In determining urban agglomerations 
they used labour basin criteria, but 
any definition of a metropolitan region 
outside administrative borders poses 
problems. For example, including the 
Ile de France for the Paris region but 
excluding medium size cities further 
afield cannot represent the true interplay 
between physical development and 
transportation infrastructure. The 
authors’ inspiration was Peter Hall, but 
unfortunately they did not go into his 
work on urban catchment areas which 
includes Peterborough for London, for 
example. 
 Nevertheless, for those interested in 
public transport this book is a goldmine 
of information. Its clear graphic 
presentation could be an inspiration to 
many more. 

Judith Ryser

METROPOLITAN NETWORKS
JORDI JULIA SORT, GUSTAVO GILI EDITIONS, 2006

Twenty-one international urban design 
practitioners and academics, and a poet 
contributed one chapter each to this 
collection of essays, book-ended by an 
introduction and a conclusion by the 
two editors. They have taken on a huge 
challenge: to bring together the many 
strands of ideas about this not easily 
defined discipline that is urban design; 
and further to give some indication of 
how these ideas may develop in the future 

and shape its practice.
 In his introduction Malcolm Moor 
skilfully summarises the development of 
the profession emerging from the crisis 
of its sisters, architecture and planning. 
He manages to cover a huge spectrum 
and to lead into the contributions that 
follow without being superficial or 
banal. At the other end, Jon Rowland 
manages to present another summary of 
what has come before and to group the 
contributions under five headings which 
differ from the those of the books four 
parts. These then lead into ideas about 
the future of urban design (hence the 
book’s title), even if they are tentative as 
emphasised by the final sentence.
 Malcolm indicates that the book is a 
collection of polemical essays. Anything 
else would have been far less satisfactory 
but as a result few readers will agree with 
all of the contributors – who fortunately 
do not all sing from the same hymn sheet. 
Urban design is controversial and ideas 
are not universally accepted. Some of us 
will reject the New Urbanists approach, 

others will fine BedZed reductive and 
I personally would argue with Malcolm 
about demolishing 60s buildings without 
guilt. But this is part of the value of this 
collection which in any case, is not to 
be read in one sitting but to be used as 
source of inspiration or reference. The 
other reason why the text may become 
essential reading is that it does not limit 
itself to recount what is but to challenge 
established orthodoxies – including those 
of existing urban designers.
 There is no room here to summarise 
all the essays or even to list them, some 
of which are more successful than others, 
but altogether add to a stimulating 
contribution to the urban design debate. 
Though selecting a few is probably unfair, 
Harriet Tregoning’s view of America, David 
Rudlin’s warning against complacency, 
and Richard Rees’s positioning of retail 
as the core of urban design, are three 
that readers may not have encountered 
elsewhere.

Sebastian Loew

URBAN DESIGN FUTURES
MALCOLM MOOR AND JON ROWLAND (EDS), ROUTLEDGE 2006, £ 30.00

an informa business • www.routledge.com/builtenvironment • Printed in China

Alain Cousseran . Andrew Cross . Bernard O'Donoghue . Bill Dunster . Jan Gehl . Adriaan Geuze . 
Alex Kreiger . Lucien Kroll . Tony Lloyd Jones . Alex Lui . Thom Mayne . Paul Murrain . 

Jason Prior . John Punter . Richard Rees . David Rudlin . Tim Stonor . Mardie Townsend . 
Harriet Tregoning . Ken Worpole . John Worthington . Ken Yeang .

The last decade has seen the rise of urban design, which has taken a central position
in defining the new agendas for urban regeneration and renaissance. Urban design has
moved from marginality to mainstream. The principles espoused by urban designers
over the past 30 years are now accepted as key to a better urban environment. Urban
design is at a watershed. As we move towards greater sustainability, different ideas
are emerging that challenge some of the accepted urban design norms.

URBAN DESIGN FUTURES puts forward a series of provocative scenarios for 
the directions in which urban design could evolve. These scenarios take the form of 
a series of ‘think-pieces’ on different aspects of urban design by leading practitioners
and theorists. Essays from an international group of authors review progress 
and explore emerging ideas. Should urban design anticipate the future rather than
recreate the past? What are the new driving forces that will shape urban living and
urban design in the future? This book explores new concepts and points the way
towards a series of urban design paradigms for the twenty-first century.

MALCOLM MOOR has qualifications in architecture from Nottingham University and
urban design from Cornell in New York. He is a member of the RIBA and RTPI. He has
more than 25 years' experience in the fields of urban design, architecture and town
planning with expertise in master planning of complex city centre sites. He has been 
a consultant to Jon Rowland Urban Design for the last six years, is a CABE Enabler
and a visiting urban design lecturer at Westminster University.

JON ROWLAND has qualifications from the Architectural Association and Sussex
University. He is an architect and Principal of the urban design practice JRUD. He has
worked on major urban design projects including plans for the South Bank of London,
masterplanning Telford Millennium Community and the regeneration of Lewisham.
He is co-author of Designing Our Environment, and the author of Community Decay.
He was Chairman of the Urban Design Group and is now a Regional Representative for
CABE. He has advised The Crown Estate and English Partnerships on Urban Design
and was a visiting lecturer at Oxford Brookes University.

ISBN  10 0 415 31877-7 hbk, 
  10 0 415 31878-5 ppb 

ISBN xxxxx
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PRACTICE INDEX

ALLEN PYKE ASSOCIATES 
The Factory 2 Acre Road, 
Kingston-upon-Thames KT2 6EF
Tel 020 8549 3434 
Fax 020 8547 1075
Email design@allenpyke.co.uk
Website www.allenpyke.co.uk  
Contact Katy Taylor
Innovative, responsive, committed, 
competitive, process; strategy, framework, 
masterplan, implement.  Priorities: people, 
spaces, movement, culture.  Places: 
regenerate, infill, extend create.
 
ALAN BAXTER & ASSOCIATES
Consulting Engineers,
70 Cowcross Street, London EC1M 6EJ
Tel 020 7250 1555
Fax 020 7250 3022
Email abaxter@alanbaxter.co.uk
Website www.alanbaxter.co.uk
Contact Alan Baxter FIStructE MICE MConsE
An engineering and urban design practice 
with wide experience of new and existing 
buildings and complex urban issues. 
Particularly concerned with the thoughtful 
integration of buildings, infrastructure and 
movement, and the creation of places which 
are capable of simple and flexible renewal.

ANDREW MARTIN ASSOCIATES
Croxton’s Mill, Little Waltham, Chelmsford, 
Essex CM3 3PJ
Tel 01245 361611
Fax 01245 362423
Email ama@amaplanning.com
Website www.amaplanning.com
Contacts Andrew Martin/Richard Hall
Strategic, local and master planning, 
urban design, project coordination and 
implementation, development briefs 
and detailed studies, historic buildings, 
conservation and urban regeneration and all 
forms of environmental impact assessment.

ANTHONY REDDY ASSOCIATES
Dartry Mills, Dartry Road, Dublin 6
Tel 00 353 1 498 7000
Fax 00 353 1 498 7001
Email info@anthonyreddy.com
Website www.anthonyreddy.com
Contact Tom Hennessy
Architecture, planning, urban design, 
project management. Master planning, 
development frameworks, urban 
regeneration, town centre renewal, 
residential, and mixed-use development.

ARNOLD LINDEN
Chartered Architect, 
54 Upper Montagu Street, London W1H 1FP
Tel 020 7723 7772
Fax 020 7723 7774
Contact Arnold Linden
Integrated regeneration through the 
participation in the creative process of 
the community and the public at large, of 
streets, buildings and places.

ARUP SCOTLAND
Scotstoun House, South Queensferry, 
Edinburgh EH30 4SE
Tel 0131 331 1999
Fax 0131 331 3730
Email arup.edinburgh@arup.com
Website www.arup.com
Contact David Anderson
Multidisciplinary consulting engineering 
practice in Aberdeen, Dundee, Edinburgh 
and Glasgow. Transport and environmental 
planning, infrastructure planning and 
design, civil and building engineering.

ASSAEL ARCHITECTURE LTD
Studio 13, 50 Carnwath Road,  
London SW6 3FG
Tel 020 7736 7744
Email maxwell@assael.co.uk
Website www.assael.co.uk
Contact Russell Pedley
Architects and urban designers covering 
mixed use, hotel, leisure, and residential, 
including urban frameworks and master 
planning projects. Based in London, but 
work nationally and internationally.

ATKINS PLC
Woodcote Grove, Ashley Road, Epsom,  
Surrey KT18 5BW
Tel 01372 726140
Fax 01372 740055
Email atkinsinfo@atkinsglobal.com
Contact Nicola Hamill 
Multi-disciplinary practice of urban 
planners, landscape designers, transport 
planners, urban designers, architects and 
environmental planners, specialising in 
master plans, development frameworks 
and concepts, development briefs, 
environmental assessment, environmental 
improvements, town centre renewal, traffic 
management and contaminated land. 

AUSTIN-SMITH:LORD LLP 
Port of Liverpool Building, 
Pier Head, Liverpool L3 1BY
Tel 0151 227 1083
Fax 0151 258 1448
Email andy.smith@austinsmithlord.com
Contact Andy Smith
Also at London, Cardiff and Glasgow
Multi-disciplinary national practice with 
a specialist urban design unit backed by 
the landscape and core architectural units. 
Wide range and scale of projects providing 
briefing, concept development, master 
planning, design guidance, implementation 
and management.

BAKER ASSOCIATES
The Crescent Centre, Temple Back,  
Bristol BS1 6EZ
Tel 0117 933 8950
Fax 0117 925 7714
Email all@bakerassocs.com
Contact Claire Mitcham
Urban design is an integral part of Baker 
Associates town planning and regeneration 
work. The firm provides a wide range of 
design services in urban and rural locations 
including townscape and site context 
appraisals, urban design and regeneration 
frameworks, area action plans, master 
planning and site layouts, site promotion, 
design guides and statements, public realm 
strategies, design policy advice and public 
participation.

BARTON WILLMORE PARTNERSHIP
Beansheaf Farmhouse, Bourne Close, Calcot, 
Reading, Berks RG31 7BW
Tel 0118 943 0000
Fax 0118 943 0001
masterplanning@bartonwillmore.co.uk
Contact Clive Rand
Urban design from concept through to 
implementation. Complex and sensitive 
sites, comprehensive and innovative design 
guides, urban regeneration, brownfield 
sites, and major urban expansions.

THE BELL CORNWELL PARTNERSHIP
Oakview House, Station Road, Hook, 
Hampshire RG27 9TP
Tel 01256 766673
Fax 01256 768490
Email savery@bell-cornwell.co.uk
Website www.bell-cornwell.co.uk
Contact Simon Avery
Specialists in urban and master planning 
and the coordination of major development 
proposals. Advisors on development plan 
representations, planning applications and 
appeals. Professional witnesses at public 
inquiries.

BENNETT URBAN PLANNING
One America Street, London SE1 0NE
Tel 020 7208 2029
Fax 020 7208 2023
Email mike.ibbott@tpbennett.co.uk
Contact Mike Ibbott
Development planning, urban design, 
conservation and master planning – making 
places and adding value through creative, 
intelligent, progressive, dynamic and joyful 
exploration.

BIDWELLS & KING
1 Ferry Road, Norwich, Norfolk
NR1 1SW
Tel 01603 229 400
Fax 01603 767223
landscapearchitecture@bidwells.co.uk
Website www.bidwells.co.uk
Contact Luke Broom-Lynne 
Planning, Landscape and Urban 
Design consultancy, specialising in 
Masterplanning, Townscape Assessment, 
Landscape & Visual Impact Assessment, 
with offices throughout the Eastern region.

BLAMPIED & PARTNERS LTD
Areen House 282 King Street, London  
W6 0SJ
Tel 020 8563 9175
Fax 020 8563 9176 
Email yvette.newton@blampied.co.uk
Website www.blampied.co.uk
Contact Clive Naylor
Architectural master planning, urban 
design, tourism, education, commercial 
expertise in the United Kingdom and 
overseas.

BREE DAY PARTNERSHIP
The Old Chapel
1 Holly Road, Twickenham TW1 4EA
Tel 020 8744 4440
Emai tim@architech.co.uk
Website www.architech.co.uk
Contact Tim Day
Eco-urbanism guides the partnership’s core 
disciplines of architecture, urban design 
and community planning.

BROADWAY MALYAN ARCHITECTS
3 Weybridge Business Park, Weybridge, 
Surrey KT15 2BW
Tel 01932 845599
Fax 01932 856206
Email d.moore@broadwaymalyan.com
Website www.broadwaymalyan.com
Contact David Moore
A multi-disciplinary practice providing the 
highest quality services in master planning, 
urban regeneration and funding. Planning, 
architecture, landscape architecture, 
interior design and sustainable energy 
efficient design. Offices also in London, 
Reading, Southampton, Manchester, 
Lisbon, Madrid and Warsaw.

CONTRIBUTORS

John Billingham, architect and 
planner, formerly Director of Design 
and Development at Milton Keynes 
Development Corporation

Richard Cole, architect and 
planner, formerly Director of 
Planning and Architecture of the 
Commission for New Towns

Joe Holyoak, architect and urban 
designer, Principal Lecturer in 
Urban Design at University of 
Central England

Liezel Kruger, Principal Urban 
Designer with David Lock 
Associates Ltd

Sebastian Loew, architect and 
planner, writer and consultant, 
teaching at the University of 
Westminster

Malcolm Moor, architect and 
independent consultant in Urban 
Design, and co-editor of the 
recently published Urban Design 
Futures 

Judith Ryser, researcher, journalist 
and writer on environmental and 
design issues

David Seex, architect and urban 
designer, and Senior Lecturer at 
the School of Architecture and the 
Built Environmnet of the University 
of Westminster

Louise Thomas, independent 
urban designer and Director of the 
Urban Renaissance Institute
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XBROCK CARMICHAEL ARCHITECTS
19 Old Hall Street, Liverpool L3 9JQ
Tel 0151 242 6222
Fax 0151 326 4467
Email office@brockcarmichael.co.uk
Contact Michael Cosser
Master plans and development briefs. 
Mixed-use and brownfield regeneration 
projects. Design in historic and sensitive 
settings. Integrated environmental and 
landscape design skills via BCA Landscape.

BROWNE SMITH & BAKER ARCHITECTS
Morton House Morton Road,  
Darlington DL1 4PT
Tel 01325 462345
Fax 01325 381419
Email info-d@brownesmithbaker.com
Website www.brownesmithbaker.com
Contact D D Brown
Urban design, master planning and digital 
visualisation services with a specialist, in 
house team. Clients include One Northeast, 
Taylor Woodrow, Lovell, and District of 
Easington.

BUILDING DESIGN PARTNERSHIP
16 Brewhouse Yard, Clerkenwell, London 
EC1V 4LJ
Tel 020 7812 8000
Fax 020 7812 8399
Email aj-tindsley@bdp.com
Website  www.bdp.co.uk
Contact  Andrew Tindsley
BDP offers town planning, master planning, 
urban design, landscape, regeneration and 
sustainability studies, and has teams based 
in London, Manchester and Belfast.

BURNS + NICE
70 Cowcross Street, London EC1M 6EJ
Tel 020 7253 0808
Fax 020 7253 0909
Email bn@burnsnice.com
Website www.burnsnice.com
Contacts Marie Burns/ Stephen Nice 
Urban design, landscape architecture, 
environmental and transport planning. 
Master planning, design and public 
consultation for community-led 
regeneration including town centres, public 
open space, transport, infrastructure and 
commercial development projects.

BURRELL FOLEY FISCHER
York Central, 70–78 York Way, London  
N1 9AG
Tel 020 7713 5333
Fax 020 7713 5444
Email mail@bff-architects.co.uk
Website www.bff-architects.co.uk
Contact John Burrell
Urban regeneration and arts and 
cultural buildings – museums, galleries, 
theatres, cinemas. Redevelopment of 
redundant estate land, urban housing. 
New settlements. New design in historic 
contexts. Waterfront buildings and 
strategies.

BUSINESS LOCATION SERVICES LTD
Innovative Urban Design and Planning
2 Riverside House, Heron Way, Newham, 
Truro, Cornwall TR1 2XN
Tel 01872 222777
Fax 01872 222700
Email blsltd@globalnet.co.uk
Website www.bls.co.uk
Contact Russell Dodge
BLS provides a multi-disciplinary approach 
to town planning, urban regeneration, 
grant funding, economic development and 
property consultancy.

CALDERPEEL CARDEN CROFT
Market Court, 20-24 Church Street, 
Altrincham WA14 4DW
Tel 0161 929 7622
Fax 0161 929 7655
Email chrisparks@calderpeel.com
Website www.calderpeel.com
Contact Christopher Parks
Architectural practice with dedicated team 
of urban designers offering a commercially 
minded holistic design service, delivering 
responsive and sustainable environments.

CARVILL GROUP LTD
75 Vico House, Derriaghy Industrial Estate
Dunmurry, Belfast BT17 9HU
Tel 02890 615 624
Email postmaster@carvill-group.com
Website www.carvill-group.com
Contact Christopher Carvill

CDN PLANNING LTD
77 Herbert Street, Pontardawe, Swansea  
SA8 4ED
Tel 01792 830238
Fax 01792 863895
Email cdnplanning@btopenworld.com
Website www.cdnplanning.com
Contact Kedrick Davies
Urban design, planning and development. 
Integration of land-use planning and 
urban design. Collaborative and community 
working to enhance the environment. 
Feasibility studies and design.

CHAPMAN TAYLOR
96 Kensington High St, London W8 4SG
Tel 020 7371 3000
Fax 020 7371 1949
Email ctlondon@chapmantaylor.com
Website www.chapmantaylor.com
Contacts Adrian Griffiths/Paul Truman
Chapman Taylor is an international firm of 
architects and urban designers specialising 
in mixed-use city centre regeneration 
projects throughout Europe.

CHARTER CONSULTANTS ARCHITECTS
Architecture and Urban Design
2 St Stephen’s Court, 15-17 St Stephen Road, 
Bournemouth, Dorset BH2 6LA
Tel  01202 554625
Fax  01202 294007
bournemouth@charter-architects.com
Contact  Martin Dobbs
Charter is committed to the delivery of 
excellence in design and service and offers 
expertise and project experience in diverse 
sectors including leisure, mixed use, 
residential, commercial, retail, education, 
health and government facilities. 
Based in four national offices, Bedford, 
Bournemouth, London and Ipswich, 
Charter employs over 100 committed and 
enthusiastic staff.

CHILD GRADDON LEWIS ARCHITECTS
Studio 1, 155 Commercial Street, London 
E1 6BJ
Tel 020 7539 1200
Fax 020 7539 1201
Email hq@cgluk.com
Website www.cgluk.com
Contact Mike Lewis
Architects and master planners specialising 
in the creation of attractive, sustainable 
and inclusive urban environments and 
communities in areas requiring renewal and 
regeneration with particular experience in 
East London and the West Midlands.

CHRIS BLANDFORD ASSOCIATES
1 Swan Court, 9 Tanner Street, London SE1 3LE
Tel 020 7089 6480
Fax 020 7089 9260
Email mmartin@cba.uk.net
Website www.cba.uk.net
Contacts Chris Blandford/Mike Martin
Also at Uckfield
Landscape architecture, environmental 
assessment, ecology, urban renewal, 
development economics, town planning, 
historic landscapes, conservation of cultural 
heritage.

CITY DESIGN CO-OP LTD
4 North Court, Glasgow, G1 2DP
Tel 0141 204 3466 
Fax 0141 221 7746
Email mail@citydesign.coop
Website www.citydesign.coop
Contact Beatriz Bauer
City Design has developed a reputation for 
thoughtful and creative site responsive 
projects across a range of scales.

CLARKE KLEIN & CHAUDHURI 
ARCHITECTS
5 Dryden Street, London WC2E 9NW
Tel 020 7829 8460
Fax 020 7240 5600
Email info@ckcarchitects.com
Contact Wendy Clarke
Small design-led practice focusing on 
custom solutions for architectural, planning 
or urban design projects. Emphasis on 
research and detailed briefings to explore 
the potential for appropriate and innovative 
urban design proposals.

CLUTTONS LLP
Portman House, 2 Portman Street,  
London W1H 6DU
Tel 020 7408 1010 
Fax 020 7629 3263
Email SLazzerini@cluttons.com
Website www.cluttons.com
Contact Silvia Lazzerini
Large property consultancy with regional 
presence. Integrated approach comprising 
market advice, planning and design 
feasibility studies, development and design 
briefs, design statements, site layouts, 
planning documents, applications and 
appeals.

COLIN BUCHANAN & PARTNERS
Newcombe House, 45 Notting Hill Gate, 
London W11 3PB
Tel 020 7309 7000
Fax 020 7309 0906
Email cbp@cbuchanan.co.uk
Contact Martina Juvara
Planning, regeneration, urban design, 
transport and traffic management and 
market research from offices in London, 
Edinburgh, Bristol and Manchester. 
Specialism in area based regeneration, town 
centres and public realm design.

COLOUR URBAN DESIGN LIMITED
Milburn House, Dean Street, 
Newcastle upon Tyne NE1 1LE
Tel 0191 242 4224
Fax 0191 242 2442
Email  colour@colour-udl.com
Website www.colour-udl.com
Contact  Peter Owens
Concept to completion on site. Delivery 
of design oriented projects with full 
client participation. Contemporary public 
spaces, regeneration, development, master 
planning, residential, education and 
healthcare.

COLVIN & MOGGRIDGE
4 Bourlet Close, London W1H 6BU
Tel 020 7323 9752
Fax 020 7323 9777
Email london@colmog.co.uk
Contacts Martin Bhatia (London)/Michael  
 Ibbotson (Glos) 01367 860225
Long established practice of landscape 
architects with expertise in the full range 
and complexity of projects including 
planning and design of public and private 
space in towns and cities.

CONROY CROWE KELLY ARCHITECTS
65 Merrion Square, Dublin 2, Ireland
Tel 00 353 1 661 3990
Fax 00 353 1 676 5715
Email info@cck.ie
Website www.cck.ie
Contacts Clare Burke and David Wright
Architecture, urban design, master 
planning, town village studies, urban 
frameworks. The practice advocates 
the design of mixed use residential 
developments with a strong identity and 
sense of place.

CONSERVATION ARCHITECTURE & 
PLANNING
Wey House, Standford Lane, Headley, 
Hants GU35 8RH
Tel 01420 472830
Fax 01420 477346
Email cap@capstudios.co.uk
Website www.capstudios.co.uk
Contact Jack Warshaw
CAP connects urban design and 
conservation of good places. CAP is 
government approved. CAP’s clients 
cover all sectors nationwide. CAP accepts 
historic areas, regeneration, topic 
studies, buildings, settings, new design, 
conservation solutions and expert witness 
commissions.

COOPER CROMAR
Newton House, 457 Sauchiehall Street, 
Glasgow G2 3LG
Tel 0141 332 2570 
Fax 0141 332 2580
Email info@coopercromar.com
Website www.coopercromar.com
Contact Alan Stark
Architecture and urban design for inner city 
commercial, residential and offices. Master 
planning and feasibility studies for business 
and industrial parks.

CSR LAND PLAN
3 Molesworth Place, Dublin 2
Tel 00 353 1 661 0419
Fax 00 353 1 661 0431
Email  info@csrlandplan.ie
Website  csrlandplan.ie
Contact Eamonn Prenter

DAVID HUSKISSON ASSOCIATES
17 Upper Grosvenor Road, Tunbridge Wells, 
Kent TN1 2DU
Tel 01892 527828
Fax 01892 510619
Email dha@dha-landscape.co.uk
Contact Rupert Lovell
Landscape consultancy offering master 
planning, streetscape and urban 
park design, landscape design and 
implementation, estate restoration, 
environmental impact assessments and 
expert witness. Quality assured practice.

DAVID LOCK ASSOCIATES LTD
50 North Thirteenth Street, Central Milton 
Keynes, Milton Keynes MK9 3BP
Tel 01908 666276
Fax 01908 605747
Email mail@davidlock.com
Website www.davidlock.com
Contact Will Cousins
Planning, urban design, architecture, land 
use and transportation planning. Urban 
regeneration, mixed use projects including 
town and city centres, urban expansion 
areas, new settlements and historic 
districts. Strategic planning studies, area 
development frameworks, development 
briefs, design guidelines, master planning, 
implementation strategies, environmental 
statements and public inquiries.
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X DEGW PLC ARCHITECTS & 
CONSULTANTS
8 Crinan Street, London N1 9SQ
Tel 020 7239 7777
Fax 020 7278 3613
Email lnicolaou@degw.co.uk
Website www.degw.co.uk
Contact Lora Nicolaou
Development planning and briefing. Master 
planning and urban design. Strategic 
briefing and space planning. Architecture 
and interiors.

DEVEREUX ARCHITECTS LTD
200 Upper Richmond Road,  
London SW15 2SH
Tel 020 8780 1800
Fax 020 8780 2646
Email m.furnival@devereux.co.uk
Website www.devereux.co.uk
Contact Marc Furnival
Masterplanning, planning advice, 
development briefs, site feasibility studies, 
sustainable development advice and project 
management

DHA PLANNING
Eclipse House, Eclipse Park, Sittingbourne 
Road, Maidstone, Kent ME14 3EN
Tel 01622 776226
Fax 01622 776227
Email info@dhaplanning.co.uk
Website dhaplanning.co.uk
Contact Matthew Woodhead
Planning and Urban Design Consultancy 
offering a full range of Urban Design 
services including masterplanning, 
development briefs & design statements. 

DNS STUART
Gloucester House, 29 Brunswick Square
Gloucester GL1 1UN
Tel 01452 413726
Fax 07092 117995
Email bd@dnaconsultancy.co.uk
Website www.dnawalkerstuart.co.uk
Contact Mark Newey
Urban design practice providing a 
responsive and professional service by 
experienced urban designers from both 
landscape and architectural backgrounds.

DPDS CONSULTING GROUP
Old Bank House, 5 Devizes Road, Old Town, 
Swindon, Wilts SN1 4BJ
Tel 01793 610222
Fax 01793 512436
Email dpds.swindon@dpds.co.uk
Website www.dpds.co.uk
Contact Les Durrant
Town planning, environmental assessments, 
architecture, landscape architecture and 
urban design: innovative solutions in 
master planning, design guidance and 
development frameworks.

DUALCHAS BUILDING DESIGN
Duisdale Beag, Sleat, Isle of Skye IV43 8QU
Tel 01471 833300
Email info@dualchas.com
Website www.dualchas.com
Contact Lara Hinde

EDAW PLC
The Johnson Building, 77 Hatton Garden
London EC1N 8JS
Tel 020 3009 2100
Fax 020 3009 2166
Email edaweurope@edaw.co.uk
Contacts Bill Hanway and Jason Prior
MANCHESTER
Express Networks Phase 2, 3 George Leigh 
Street, Manchester M4 5DL
Tel 0161 200 1860
Fax 0161 236 3191
EDINBURGH
5 Coates Crescent, Edinburgh EH3 7AL
Tel 0131 226 3939
Fax 0131 220 3934
EDAW’s European region is led from London, 
with offices in Manchester and Edinburgh 
providing urban design, planning, 
landscape architecture and economic 
development services. Particular expertise 
in market-driven development frameworks, 
urban regeneration, master planning and 
implementation. 

ENGLISH PARTNERSHIPS
Urban Design Team, National Consultancy 
Unit, Central Business Exchange,  
414-428 Midsummer Boulevard,  
Milton Keynes MK9 EA
Tel 01908 692692
Fax 01908 353605
louisewyman@englishpartnerships.co.uk
Contact Louise Wyman

ENTEC UK LTD
Gables House Kenilworth Road, Leamington 
Spa, Warwicks CV32 6JX
Tel 01926 439 000
Fax 01926 439 010
Email brann@entecuk.co.uk
Website www.entecuk.co.uk
Contact Nick Brant
Master planning, urban design, 
development planning and landscape 
within broad based multidisciplinary 
environmental and engineering consultancy. 
Related expertise in project management, 
consultation, transportation, sustainability, 
contaminated land remediation, ecology 
and air and noise quality assessment.

FABRIK
38 A High Street, Alton,  
Hampshire GU34 1BD
Tel 01420 593250
Fax 01420 544243
Contact Johnny Rath

FAULKNERBROWNS
Dobson House, Northumbrian Way, Newcastle 
upon Tyne NE12 0QW
Tel 0191 268 3007
Fax 0191 268 5227
Email info@faulknerbrowns.co.uk
Contact Neil Taylor
Architectural design services from inception 
to completion: Stages A–M RIBA plan of 
work. Expertise in transport, urban design, 
master planning, commercial and leisure 
projects. Interior and furniture design.  
CDM planning supervisors.

FAULKS PERRY CULLEY AND RECH
Lockington Hall, Lockington, Derby DE74 
2RH
Tel 01509 672772
Fax 01509 674565
Email tim.jackson@fpcr.co.uk
Website www.fpcr.co.uk
Contact Tim Jackson 
Integrated design and environmental 
practice of architects, landscape 
architects, urban designers and ecologists. 
Specialists in master planning, urban and 
mixed use regeneration, development 
frameworks, EIAs and public inquiries. 45 
years experience of working extensively 
throughout the UK and overseas.

FRAMEWORK ARCHITECTURE AND 
URBAN DESIGN
3 Marine Studios, Burton Lane, Burton 
Waters, Lincoln LN1 2WN
Tel 01522 535383
Fax 01522 535363
Email info@frameworklincoln.co.uk
Contact Gregg Wilson
Architecture and urban design. The 
fundamental approach of the practice is 
characterised by its commitment to the 
broader built environment. Work is born 
out of an interest in the particular dynamic 
of a place and the design opportunities 
presented.

GARSDALE DESIGN LIMITED
High Branthwaites, Frostrow, Sedbergh
Cumbria, LA10 5JR
Tel 015396 20875
Email Info@garsdaledesign.co.uk
Website www.garsdaledesign.co.uk
Contact Derrick Hartley
GDL provides masterplanning and urban 
design, architecture and heritage services. 
Our skills have been developed through 25 
years wide ranging experience in the UK and 
Middle East. 

GILLESPIES
Environment by Design
GLASGOW
21 Carlton Court, Glasgow G5 9JP
Tel 0141 420 8200
Fax 0141 429 8796
Email admin.glasgow@gillespies.co.uk
Contact Brian M Evans
MANCHESTER
Tel 0161 928 7715
Fax 0161 927 7680
Email jim.gibson@gillespies.co.uk
Contact Jim Gibson
OXFORD
Tel 01865 326789
Fax 01865 327070
Email admin.oxford@gillespies.co.uk
Contact Paul F Taylor
Urban design, landscape architecture, 
architecture, planning, environmental 
assessment, planning supervisors and 
project management.

GL HEARN PLANNING
20 Soho Square, London W1D 3QW
Tel 020 7851 4900
Fax 020 7851 4910
Email david_beardmore@glhearn.com
Contact David Beardmore
Master plans and development briefs for 
new communities and brownfield sites; 
urban design framework studies; fine grain 
studies addressing public realm design 
and improvement. Specialists in retail and 
economic regeneration.

GMW ARCHITECTS
PO Box 1613, 239 Kensington High Street, 
London W8 6SL
Tel 020 7937 8020
Fax 020 7937 5815 
Email info@gmwp.co.uk
Website www.gmw-architects.com
Contact Terry Brown
Land development appraisals. Urban 
planning and regeneration strategies. 
Formulation of development and design 
briefs including packaging to suit 
appropriate funding strategies. Master plan 
design studies. Architecture and design 
management skills relevant to project 
partnering, framework agreements and 
multi-disciplinary teamwork.

GOLDCREST HOMES PLC
3 Hurlingham Business Park, Sullivan Road 
London SW6 3DU
Tel  020 77317111
Fax  020 7381 7782
Email  adams@goldcresthomes.co.uk
Contact  Alan Roake

GVA GRIMLEY
Enterprise House, 55-59 Adelaide Street, 
Belfast BT2 8FE
Tel 028 9072 6027
Fax 028 9072 6061
Email justine.west@gvagrimley.co.uk
Contact Justine West
Also at London and Manchester
Planning, development and urban 
regeneration consultancy with 
multidisciplinary teams of urban designers, 
architects, town planners, graphic 
designers, development surveyors and 
economists. Providing deliverable quality 
design solutions from the strategic regional 
scale to site specific.

HALCROW GROUP LTD
44 Brook Green, Hammersmith, London 
W6 7BY
Tel 020 7603 1618
Fax 020 7603 5783
Email shaheeda@halcrow.com
Website www.halcrow.com
Contact Asad Shaheed
Award winning urban design consultancy, 
integrating planning, transport and 
environment. Full development cycle 
covering feasibility, concept, design and 
implementation.

HANKINSON DUCKETT ASSOCIATES
Landscape Studio, Reading Road, Lower 
Basildon, Reading RG8 9NE
Tel 01491 872185
Fax 01491 874109
Email consult@hda-enviro.co.uk
Contacts Ian Hankinson/ Moira Hankinson/  
 Brian Duckett
An environmental planning consultancy 
with landscape architects, architects and 
ecologists, providing a comprehensive 
approach which adds value through 
innovative solutions. Development 
planning, new settlements, environmental 
assessment, re-use of redundant buildings.

HEPHER DIXON
Bridewell Gate, 9 Bridewell Place,  
London EC4V 6AW
Tel 020 7353 0202
Fax 020 7353 1818
ben.vanbruggen@hepherdixon.co.uk 
Website www.hepherdixon.co.uk
Contact Ben van Bruggen
Hepher Dixon offers a full range of town 
planning and urban design services. These 
include housing capacity studies, master 
plan work and development briefs.

HOK INTERNATIONAL LTD
216 Oxford Street, London W1C 1DB
Tel 020 7636 2006
Fax 020 7636 1987
Email tim.gale@hok.com
Contact Tim Gale
HOK delivers design of the highest quality. 
It is one of Europe’s leading architectural 
practices, offering talented and experienced 
people in a diverse range of building types, 
skills and markets. Tim Gale heads the 
landscape planning and urban design group.

HOLMES PARTNERSHIP
89 Minerva Street, Glasgow G3 8LE
Tel 0141 204 2080
Fax 0141 204 2082
Email glasgow@holmespartnership.com
Contact Harry Phillips
Urban design, planning, renewal, 
development and feasibility studies. 
Sustainability and energy efficiency. 
Commercial, industrial, residential, health 
care, education, leisure, conservation and 
restoration.
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XHYLAND EDGAR DRIVER
One Wessex Way, Colden Common, 
Winchester, Hants SO21 1WG
Tel 01962 711 600
Fax 01962 713 945
Email hed@heduk.com
Website www.heduk.com
Contact John Hyland
Hyland Edgar Driver offers innovative 
problem solving, driven by cost efficiency 
and sustainability, combined with 
imagination and coherent aesthetic of the 
highest quality.

INDIGO PLANNING LTD
Swan Court, Worple Road, London SW19 4JS
Tel 020 8605 9400
Fax 020 8605 9401
Email  info@indigoplanning.com
Website  www.indigoplanning.com
Contact Andy King

INTELLIGENT SPACE
4th Floor Parchment House, 13 Northburgh 
Street, London EC1V 0JP
Tel 020 7014 5980
Fax 020 7014 5981
Email eduxbury@intelligentspace.com
Website www.intelligentspace.com
Contact Elspeth Duxbury
Planning analysis and support, pedestrian 
modelling, GIS and specialists in retail and 
urban master planning.

JACOBS 
Tower Bridge Court, 224-226 Tower Bridge 
Road, London SE1 2UP
Tel 020 7403 3330
Email dan.bone@jacobs.com
Website www.babtie.com
Contacts Dan Bone

JOHN ROSE ASSOCIATES
The Old Pump House, Middlewood Road, 
Poynton, Cheshire SK12 1SH
Tel 01625 873356
Fax 01625 859459
Email admin@johnroseassociates.co.uk
Website www.johnroseassociates.co.uk
Contact John Rose
Professional and realistic advice to local 
authorities, developers and corporate and 
private clients. Analyses problems, prepares 
briefs and creates bespoke design solutions, 
which maximise development opportunities, 
and formulates sustainable strategies.

JOHN THOMPSON AND PARTNERS
Wren House, 43 Hatton Gardens, London 
EC1N 6EL
Tel 020 7405 1211
Fax 020 7405 1221
Email jtplon@jtp.co.uk
Contact John Thompson
Multidisciplinary practice, working 
throughout the UK and Europe, specialising 
in architecture, urban design and master 
planning, urban regeneration, new 
settlements and community consultation; 
addressing the problems of physical, 
social and economic regeneration through 
collaborative interdisciplinary community 
based planning.

JON ROWLAND URBAN DESIGN
65 Hurst Rise Road, Oxford OX2 9HE
Tel 01865 863642
Fax 01865 863502
Email jonrowland@jrud.co.uk
Website www.jrud.co.uk
Contact Jon Rowland
Urban design, urban regeneration, 
development frameworks, site appraisals, 
town centre studies, design guidance, 
public participation and master planning.

KEITH SIMPSON & ASSOCIATES CO LTD 
145 Lakeview Drive, Airside Business Park 
Swords, Co Dublin 
Tel 00 353 1 890 4085
Fax 00 353 1 890 4095
Email ksa@ksa.ie
Website www.ksa.ie
Contact Geraldine Rice 
A dynamic multi-disciplinary built 
environment practice specialising 
in planning, master planning, urban 
design, architecture, landscape design, 
conservation and project management. 

KEMBER LOUDON WILLIAMS LTD
Ridgers Barn, Bunny Lane, Eridge  
Near Tunbridge Wells TN3 9HA
Tel 01892 750018
Fax 01892 750019
Email  juliet.billingham@klw.co.uk
Website www.klw.co.uk
Contact Juliet Billingham

THE LANDSCAPE PARTNERSHIP 
Tunnel Wharf, 121 Rotherhithe Street
London, SE16 4NF
Tel 020 7252 0002
Fax 020 7237 1003
Email tlp@london.tlp.uk.com
Website www.thelandscapepartnership.com
Contact Joanna Ede
Four offices undertaking urban design, 
landscape design and environmental 
planning with creative approach to projects 
and emphasis on ‘place-making’.

LANDSCAPE PROJECTS
31 Blackfriars Road, Salford,  
Manchester M3 7AQ
Tel 0161 839 8336
Fax 0161 839 7155
Email post@landscapeprojects.co.uk
Contact Neil Swanson

LAND USE CONSULTANTS
43 Chalton Street, London NW1 1JD
Tel 020 7383 5784
Fax 020 7383 4798
Email luc@london.landuse.co.uk
Website www.landuse.co.uk
Contact John Grantham
Urban regeneration, landscape design, 
master planning, sustainable development, 
land use planning, EIA, SEA in UK and 
overseas. Offices in London, Glasgow and 
Bristol.

LATHAM ARCHITECTS
St Michael’s, Queen Street, Derby DE1 3SU
Tel 01332 365777
Fax 01332 290314
Email enquiries@lathamarchitects.co.uk
Contact Derek Latham
The creative reuse of land and buildings. 
Planning, landscape and architectural 
expertise. Town and city centres, national 
parks, conservation areas, listed buildings, 
combining the new with the old. Master 
planning, development proposals, EIAs.

LDA DESIGN
14-17 Wells Mews, London W1T 3HF
Tel 020 7467 1470
Fax 020 7467 1471
Email info@lda-design.co.uk
Contacts John Phillipps/ John Hopkins
Multidisciplinary firm covering all aspects 
of master planning, urban regeneration, 
public realm design, public art strategies, 
landscape design, ecology, environmental 
impact assessments and community 
involvement.

LEVITT BERNSTEIN ASSOCIATES LTD
1 Kingsland Passage, London E8 2BB
Tel 020 7275 7676
Fax 020 7275 9348
Email post@levittbernstein.co.uk
Website www.levittbernstein.co.uk
Contact Patrick Hammill
Levitt Bernstein are acknowledged leaders 
in the fields of urban renewal, housing and 
buildings for the arts and winners of many 
awards. Services offered include urban 
design, master planning, full architectural 
service, lottery grant bid advice, interior 
design, urban renewal consultancy and 
landscape design.

LHC URBAN DESIGN
Design Studio, Emperor Way, Exeter Business 
Park, Exeter, Devon EX1 3QS
Tel 01392 444334
Fax 01392 445080
Email jbaulch@ex.lhc.net
Contact John Baulch
Urban design analysis and frameworks. 
Master planning of greenfield and 
brownfield regeneration sites. Home zones: 
new build and retrofit. Visual impact 
studies.

LIVINGSTON EYRE ASSOCIATES
35–42 Charlotte Road, London EC2A 3PD
Tel 020 7739 1445
Fax 020 7729 2986
Email lea@livingstoneyre.co.uk
Contact Laura Stone
Landscape architecture, urban design, public 
housing, health, education, heritage, sports.

LIZ LAKE ASSOCIATES
William Robinson Buildings, Woodfield 
Terrace, Stansted Mountfitchet, Essex  
CM24 8AJ
Tel 01279 647044
Fax 01279 813566
Email office@lizlake.com
Website www.lizlake.com
Contact Matt Lee
Urban fringe/brownfield sites where  
an holistic approach to urban design, 
landscape, and ecological issues can 
provide robust design solutions.

LLEWELYN DAVIES YEANG
Brook House, 2 Torrington Place, London 
WC1E 7HN
Tel 020 7637 0181
Fax 020 7637 8740
Email s.gray@ldavies.com
Contact Simon Gray
Architecture, planning, urban design, 
development and master planning; urban 
regeneration, town centre and conservation 
studies; urban design briefs, landscape and 
public realm strategies.

LOCI
4 Lower Ormond Quay, Dublin 1
Tel 00 353 1887 4448
Fax 00 353 1872 8383
Email info@loci.ie
Website  www.loci.ie

LOVEJOY
Level Seven, 52 Grosvenor Gardens,  
London SW1W 0AU
Tel  020 7901 9911
Fax  020 7901 9901
Email enquiries@lovejoylondon.uk.com
Website www.lovejoy.uk.com
Contacts David Blackwood Murray/  
 Martin Kelly
Also at Birmingham 0121 329 7976
Land planners specialising in environmental 
planning, urban design and landscape 
architecture in the UK and overseas.

LSI ARCHITECTS LLP
The Old Drill Hall, 23 A Cattle Market Street, 
Norwich NR1 3DY
Tel  01603 660711
Fax  01603 623213
david.thompson@lsiarchitects.co.uk
Contact  David Thompson
Large scale master planning and 
visualisation demonstrated in specific 
sectors such as health, education and 
business, and in detailed proposals for 
new sustainable settlements on brownfield 
sites, such as the 4th millennium village in 
King’s Lynn.

LYONS + SLEEMAN + HOARE
Nero Brewery, Cricket Green, Hartley 
Wintney, Hook, Hampshire RG27 8QA
Tel 01252 844144
Fax 01252 844800
Email andrewaldridge@lsharch.co.uk
Contact Andrew Aldridge
Architecture, planning, master planning, 
urban design – commercial practice 
covering a broad spectrum of work 
– particularly design of buildings and spaces 
in urban and historic contexts.

MACCORMAC JAMIESON PRICHARD
9 Heneage Street, London E1 5LJ
Tel 020 7377 9262
Fax 020 7247 7854
Email mjp@mjparchitects.co.uk
Website www.mjparchitects.co.uk
Contact Liz Pride
Range from major master plans to small, 
bespoke buildings. Acclaimed contemporary 
buildings designed for historic centres 
of London, Cambridge, Oxford, Bristol 
and Durham. In Dublin, the Ballymun 
Regeneration master plan won the Irish 
Planning Institute’s Planning Achievement 
Award.

MACGREGOR SMITH LTD
Christopher Hse, 11–12 High St, Bath BA1 5AQ
Tel 01225 464690
Fax 01225 429962
Email michael@macgregorsmith.co.uk
Website www.macgregorsmith.co.uk
Contact Michael Smith
A broad based landscape/urban design 
practice with considerable experience 
of master planning, detail design for 
construction, EIA work and urban regener-
ation studies, with particular emphasis on 
high quality prestige landscape schemes.

MATRIX PARTNERSHIP
40-42 Scrutton Street, London EC2A 4PP
Tel 020 7655 4540
Fax 020 7655 4530
Email d.horner@matrixpartnership.co.uk
Website www.matrixpartnership.co.uk
Matrix Partnership provides a fully 
integrated approach to urban design 
combining planning, architecture and 
landscape. Work is focused on master plans, 
regeneration strategies, development briefs, 
site appraisals, urban capacity studies, 
design guides, building codes and concept 
visualisations.

MAX FORDHAM LLP
42-43 Gloucester Crescent, London NW1 7PE
Tel 020 7267 5161
Fax 020 7482 0329
Email a.ritchie@maxfordham.com
Contact Adam Ritchie
Award-winning, multidisciplinary 
consulting engineers specialising in 
sustainable urban design, site master 
planning, renewable energy, water and 
waste infrastructure studies, modelling, 
building services.
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X MELVILLE DUNBAR ASSOCIATES
The Mill House, Kings Acre, Coggeshall, Essex 
CO6 1NN
Tel 01376 562828
Fax 01376 563109
Email cad@mda-arch.demon.co.uk
Contact Melville Dunbar
Architecture, urban design, planning, 
master planning, new towns, new neighb-
ourhoods, neighbourhood centres, urban 
regeneration, conservation studies, design 
guides, townscape studies, design briefs.

METROPOLITAN WORKSHOP
14-16 Cowcross Street, Farringdon  
London EC1M 6DG
Te 020 7566 0450
Fax 020 7566 0460
Email info@metwork.co.uk
Website www.metwork.co.uk
Contacts David Prichard/ Neil Deely
Metropolitan Workshop has experience 
in urban design, land use planning, 
regeneration and architecture in the UK, 
Eire and Norway. Recent projects include 
Ballymun Dublin, Durham Millennium 
Quarter, Adamstown District Centre Dublin, 
Bjørvika Waterfront Oslo.

METROPOLIS PLANNING AND DESIGN
The Royle Studios, 41 Wenlock Road,  
London N1 7SG
Tel 020 7251 0781
Fax 020 7251 9204
Email info@metropolispd.com
Website www.metropolispd.com
Contact Greg Cooper
Metropolitan urban design solutions 
drawn from a multi-disciplinary studio of 
urban designers, architects, planners, and 
heritage architects. Full range of projects 
undertaken for public and private sector 
clients.

MOUCHEL PARKMAN SERVICES LTD
209 - 215 Blackfriars Road, London SE1 8NL
Tel 020 7803 2600
Fax 020 7803 2601
Email david.orr@mouchelparkman.org.uk
Contact David Orr 
Integrated urban design, transport 
and engineering consultancy providing 
services in changing the urban landscape 
in a positive manner, creating places for 
sustainable living.

MURRAY O’LAOIRE ARCHITECTS
Fumbally Court, Fumbally Lane, Dublin 8
Tel 00 353 1 453 7300
Fax 00 353 1 453 4062
Email mail@dublin.murrayolaoire.com
Website www.murrayolaoire.com 
Contact Sean O’Laoire
TRANSFORM is Murray O’Laoire Architects’ 
urban design and planning unit. This multi-
disciplinary unit synthesises planning, 
urban design, architecture and graphic 
design to produce innovative solutions in 
comprehensive master planning, urban 
regeneration, strategic planning and 
sustainable development.

MWA PARTNERSHIP LTD
Parkway Studios, Belmont Business Park,
232-240 Belmont Road, Belfast BT4 2AW
Tel 028 9076 8827
Fax 028 9076 8400
Email post@mwapartnership.co.uk
Contact John Eggleston
The planning and design of the external 
environment from feasibility stage through 
to detail design, implementation and future 
management.

NATHANIEL LICHFIELD & PARTNERS 
LTD
14 Regent’s Wharf, All Saints Street, London 
N1 9RL
Tel 020 7837 4477
Fax 020 7837 2277
Email nthompson@lichfields.co.uk
Website www.nlpplanning.com
Also at Newcastle upon Tyne and Cardiff
Contact Nick Thompson
Independent planning consultancy: 
analytical and creative. Urban design, 
master planning, heritage/conservation, 
visual appraisal, regeneration, daylight/
sunlight assessments, public realm 
strategies

NEW MASTERPLANNING LIMITED
2nd Floor, 107 Bournemouth Road, 
Poole, Dorset BH14 9HR
Tel 01202 742228
Email office@newsmasterplanning.com 
Website www.newmasterplanning.com  
Contact Richard Eastham 
NEW Masterplanning has expertise 
in urban design, architecture, town 
planning, economic planning, community 
engagement and landscape architecture. 
Our skills combine strategic planning with 
detailed implementation, design flair with 
economic rigour, independent thinking with 
a partnership approach.

NJBA ARCHITECTS & URBAN 
DESIGNERS
4 Molesworth Place, Dublin 2
Tel 00 353 1 678 8068
Fax 00 353 1 678 8066
Email njbarchitects@eircom.net
Website homepage.eircom.net/~njbrady1
Contact Noel J Brady
Integrated landscapes, urban design, town 
centres and squares, strategic design and 
planning.

PAUL DAVIS & PARTNERS
Mozart Terrace, 178 Ebury Street
London, SW1W 8UP
Tel 020 7 730 1178
Fax 0845 280 5071
Email p.roos@pauldavisandpartners.com
Website www.pauldavisandpartners.com
Contact Pedro Roos
New Urbanist approach establishing a 
capital framework with a subsequent 
incremental approach. Bridging the divide 
between urban design and architecture. 

PEGASUS
6-20 Spitalgate Lane, Cirencester, GL7 2DE
Tel 0128 564 1717
Fax 0128 588 5115
Email mike.carr@ppg-llp.co.uk
Website www.ppg-llp.co.uk
Contact Mike Carr
Master planning, design codes, sustainable 
design, development briefs, development 
frameworks, expert witness, community 
involvement, sustainability appraisal. 
Offices also at Birmingham, Bristol and 
Cambridge.

PHILIP CAVE ASSOCIATES
5 Dryden Street, London WC2E 9NW
Tel 020 7829 8340
Fax 020 7240 5800
Email principal@philipcave.com
Website www.philipcave.com
Contact Philip Cave
Design-led practice with innovative yet 
practical solutions to environmental 
opportunities in urban regeneration, town 
centre projects, urban parks, community 
art, public participation. Large-scale 
site/master planning through to small scale 
detailed design, from studies to constructed 
projects. Specialist expertise in landscape 
architecture.

PLANIT EDC LTD
David House, Cecil Road, Hale WA15 9PA
Tel  0161 928 9281
Fax  0161 928 9284
Email  mail@planitEDC.com
Contact  Peter Swift

POLLARD THOMAS EDWARDS 
ARCHITECTS
Diespeker Wharf 38, Graham Street,  
London N1 8JX
Tel 020 7336 7777
Fax 020 7336 0770
Email robin.saha–choudhury@ptea.co.uk
Website www.ptea.co.uk
Contact Robin Saha–Choudhury
LIVERPOOL
Unit S204, Second Floor, Merchants Court, 
Derby Square, Liverpool L2 1TS
Tel 0151 703 2220
Fax 0151 703 2229
Email roo.humpherson@ptea.co.uk
Contact Roo Humpherson
Master planners, urban designers, 
developers, architects, listed building and 
conservation area designers; specialising 
in inner city mixed-use high density 
regeneration.

PRINGLE BRANDON
10 Bonhill Street, London EC2A 4QJ
Tel 020 7466 1000
Fax 020 7466 1050
Email post@pringle-brandon.co.uk
Contact Alison Anslow
Offices, hotels, workplace design.

PROJECT CENTRE LTD
Saffron Court, 14b St Cross Street, London 
EC1N 8XA
Tel 020 7421 8222
Fax 020 7421 8199
Email info@projectcentre.co.uk
Website www.projectcentre.co.uk
Contact Peter Piet
Multi-disciplinary consultancy providing 
quality services including landscape 
architecture, urban design, urban 
regeneration, street lighting design, 
planning supervision, traffic and 
transportation, parking, highway design, 
traffic signal design and road safety audits.

PRP ARCHITECTS
Ferry Works, Summer Road, Thames Ditton, 
Surrey KT7 0QJP
Tel 020 7653 1200
Fax 020 7653 1201
Email lon.prp@prparchitects.co.uk
Contact Barry Munday
Multi-disciplinary practice of architects, 
planners, urban designers and landscape 
architects, specialising in housing, urban 
regeneration, health, special needs, 
education and leisure projects.

QUARTET DESIGN
The Exchange, Lillingstone Dayrell, Bucks 
MK18 5AP
Tel 01280 860500
Fax 01280 860468
Email quartet@qdl.co.uk
Contact David Newman
Landscape architects, architects and urban 
designers with wide experience of master 
planning, hard landscape projects in 
urban areas and achieving environmental 
sustainability objectives.

QuBE
Building 7, Michael Young Centre, Purbeck 
Road, Cambridge CB2 2QL
Tel  01223 271 850
Fax  01223 271 851
Email  enquiries@qube.org.uk
Contacts  Andy Thompson/Jon Burgess
Integrated urban design, planning and 
conservation practice specialising in 
developing site specific design solutions 
related to urban design and master 
planning; site development briefs; public 
realm design; historic building and 
environments as well as conservation 
appraisals and management plans for 
buildings, spaces and places; community 
consultation.

RANDALL THORP
Canada House, 3 Chepstow Street, 
Manchester M1 5FW
Tel 0161 228 7721
Fax 0161 236 9839
Email mail@randallthorp.co.uk
Contact Pauline Randall
Master planning for new developments 
and settlements, infrastructure design 
for new developments and urban renewal, 
design guides and design briefing, public 
participation and public inquiries.

RANDOM GREENWAY ARCHITECTS
Soper Hall, Harestone Valley Road
Caterham Surrey CR3 6HY
Tel 01883 346 441
Fax 01883 346 936
rg@randomgreenwayarchitects.co.uk
Contact R Greenway
Architecture, planning and urban design. 
New build, regeneration, refurbishment and 
restoration.

RICHARD COLEMAN CONSULTANCY
Bridge House, 181 Queen Victoria Street, 
London EC4V 4DD
Tel 020 7329 6622
Fax 020 7329 6633
Email r.coleman@citydesigner.com
Contact Lewis Eldridge
Advice on written assessment of 
architectural quality, urban design, 
and conservation, historic buildings 
and townscape. Negotiation with and 
production of supporting documents for the 
local and national bodies involved in these 
fields, including environmental statements, 
listed buildings/area consent applications.

RICHARD REID & ASSOCIATES
Whitely Farm, Ide Hill, Sevenoaks,  
Kent TN14 6BS
Tel 01732 741417
Fax 01732 740569
Email richardreid.co.uk
Contact Richard Reid

ROGER EVANS ASSOCIATES
59–63 High Street, Kidlington, Oxford  
OX5 2DN
Tel 01865 377 030
Fax 01865 377 050
Email design@rogerevans.com
Website www.rogerevans.com
Contact Roger Evans
A specialist urban design practice providing 
services throughout the UK and abroad. 
Expertise in urban regeneration, quarter 
frameworks and design briefs, town centre 
strategies, movement in towns, master 
planning and development economics. 

RPS
at London, Birmingham, Bristol, Swindon, 
Oxford, Durham
Tel  0800 587 9939
Email  rpspte@rpsplc.co.uk
Website  www.rpsplc.co.uk
Part of the RPS Group providing a wide range 
of urban design services including master 
planning and development frameworks, 
design guides and statements, regeneration 
strategies, detailed architectural design 
and implementation, and environmental 
planning throughout the UK.



 Urban Design | Winter 2007 | Issue 101  | 47

IN
DE

XSAUNDERS PARTNERSHIP
Studio Four, 37 Broadwater Road, Welwyn 
Garden City, Herts AL7 3AX
Tel 01707 385 300
Fax 01707 385 303 
martin.williams@sandersarchitects.com
Contact Martin Williams

SAVILLS (L&P) LIMITED
Brunswick House, Brunswick Place, 
Southampton SO15 2AP
Tel 02380 713900
Fax 02380 713901
Email crichards@savills.com
Website www.savills.com
Contact Colin Richards
Savills combines innovation with commercial 
acumen to provide deliverable urban design 
solutions including, concept design, 
master planning, landscape, feasibility, 
sustainability, design briefing and coding.

SCOTT WILSON
3-4 Foxcombe Court, Wyndyke Furlong, 
Abingdon, Oxon OX14 1DZ
Tel 01235 468700
Fax 01235 468701/2
Email paj.valley@scottwilson.com
Website www.scottwilson.com
Contacts Paj Valley/ Ken Jores
Also at Birmingham, Leeds, London, 
Manchester, Plymouth
Urban design, planning, landscape, 
economic and architectural design 
expertise supported by comprehensive 
multidisciplinary skills in project 
management, tourism, public consultation, 
transportation, environmental and wide-
ranging engineering skills.

SHAFFREY ASSOCIATES 
29 Lower Ormond Quay, Dublin 1  
Tel 00 353 1872 5602
Fax 00 353 1872 5614
Email studio@shaffrey.ie
Contact Gráinne Shaffrey 
Urban conservation and design, with a 
particular commitment to the
regeneration of historic urban centres, small 
towns and villages, including
integration of new development and urban 
extensions.

SHEILS FLYNN LTD
Bank House High Street, Docking, Kings Lynn 
PE31 8NH
Tel 01485 518304
Fax 01485 518303
Email uk@sheilsflynn.com
Contact Eoghan Sheils
Creative urban design taken from 
conception to implementation. Award 
winning town centre regeneration schemes, 
urban strategies and design guidance. 
Specialists in community consultation and 
team facilitation.

SHEPHEARD EPSTEIN HUNTER
Phoenix Yard, 65 King’s Cross Road,  
London WC1X 9LW
Tel 020 7841 7500
Fax 020 7841 7575
Email stevenpidwell@seh.co.uk
Contact Steven Pidwill
SEH is a user-friendly, award-winning 
architects firm, known for the quality 
of its work in regeneration, education, 
housing, master planning, mixed-use and 
healthcare projects. An established practice 
of sensitive and thoughtful designers, SEH 
delivers demanding projects through a 
depth of experience and training in project
management, CDM roles and a range of 
support services. 

SHEPPARD ROBSON
77 Parkway, Camden Town, London NW1 7PU
Tel 020 7504 1700
Fax 020 7504 1701
Email nick.spall@sheppardrobson.com
Website www.sheppardrobson.com
Contact Nick Spall
MANCHESTER
113-115 Portland St, Manchester M1 6DW
Contact  Phil Doyle
Planners, urban designers and architects. 
Strategic planning, urban regeneration, 
development planning, town centre 
renewal, public realm planning, new 
settlement planning, tourism development. 
Associated offices across USA.

SMEEDEN FOREMAN PARTNERSHIP
8 East Parade, Harrogate HG1 JLT
Tel 01423 520 222
Fax 01423 565 515
Email trevor@smeeden.foreman.co.uk
Contact  Trevor Foreman
Ecology, landscape architecture and 
urban design. Environmental assessment, 
detailed design, contract packages and site 
supervision.

SMITH SCOTT MULLAN ASSOCIATES
378 Leith Walk, Edinburgh EH7 4PF
Tel 0131 555 1414
Fax 0131 555 1448
e.mullan@smith-scott-mullan.co.uk
Contact Eugene Mullan
Architects and urban designers dedicated 
to producing high quality design solutions 
for our clients. Particular experience of 
working with communities in the analysis, 
design and improvement of their urban 
environment.

SOLTYS: BREWSTER CONSULTING
87 Glebe Street, Penarth, Vale of Glamorgan 
CF64 1EF
Tel 029 2040 8476
Fax 029 2040 8482
Email enquiry@soltysbrewster.co.uk
Website www.soltysbrewster.co.uk
Contact Simon Brewster
Assessment, design, planning in UK and 
Ireland. Expertise includes urban design, 
master plans, design strategies, visual 
impact, environmental assessment, 
regeneration of urban space, landscape 
design and project management. Award 
winning design and innovation.

SOM
Skidmore Owings & Merrill Inc.
1 Oliver’s Yard, London EC1Y 1HH
Tel 020 7798 1000
Fax 020 7798 1100
Email somlondon@som.com
Website www.som.com
Contact Roger Kallman
Also at Chicago, New York, Washington, San 
Francisco, LA, Hong Kong
International multi-disciplinary practice. 
Master planning, landscape architecture, 
civil engineering and urban design. Urban 
regeneration schemes, business park master 
plans, university campus, transportation 
planning. Associated services: 
environmental impact assessments, design 
guidelines, infrastructure strategies.

SPACE SYNTAX
11 Riverside Studios, 28 Park Street, London 
SE1 9EQ
Tel 020 7940 0000
Fax 020 7940 0005
Email t.stonor@spacesyntax.com
Contact Tim Stonor
Spatial master planning and research-
based design; movement, connectivity, 
integration, regeneration, safety and 
interaction. Strategic design and option 
appraisal to detailed design and in-use 
audits.

SPAWFORTH ASSOCIATES
Junction 41 Business Court, East Ardsley, 
Leeds WF3 2AB
Tel 01924 873873
Fax 01924 870777
Email spawforth.co.uk
Website www.spawforth.co.uk
Contact Adrian Spawforth
Urbanism with planners and architects 
specialising in master planning; community 
engagement (including workshops, 
exhibitions, theme groups and town teams); 
visioning; development frameworks.

STUART TURNER ASSOCIATES
12 Ledbury, Great Linford, Milton Keynes 
MK14 5DS
Tel 01908 678672
Fax 01908 678715
Email st@studiost.demon.co.uk
Website www.studiost.demon.co.uk
Contact Stuart Turner
Architecture, urban design and 
environmental planning, the design of new 
settlements, urban regeneration and site 
development studies for commercial and 
housing uses.

SURFACE INCLUSIVE DESIGN  
RESEARCH CENTRE
School of Construction & Property 
Management, University of Salford M5 4WT
Tel 0161 295 5279
Fax 0161 295 5011
Email r.newton@salford.ac.uk
Website www.inclusive-design.it
Contact Rita Newton

TAYLOR YOUNG URBAN DESIGN
Chadsworth House, Wilmslow Road, 
Handforth, Cheshire SK9 3HP
Tel 01625 542200
Fax 01625 542250
Email stephengleave@tayloryoung.co.uk
Contact Stephen Gleave 
LIVERPOOL
Tel  0151 702 6500
Urban design, planning and development. 
Public and private sectors. Town studies, 
housing, commercial, distribution, health 
and transportation are current projects. 
Specialist in urban design training.

TEP
Genesis Centre, Birchwood Science Park, 
Warrington, Cheshire WA3 7BH
Tel 01925 844 004
Fax 01925 844 002
Email tep@tep.uk.com
Website www.tep.uk.com
Contact David Scott
Multi-disciplinary consultancy in 
environmental planning and regeneration 
master planning, landscape and 
urban design, ecology, urban forestry, 
arboriculture, land stewardship, community 
consultation and graphics.

TERENCE O’ROURKE
Everdene House, Deansleigh Road, 
Bournemouth BH7 7DU
Tel 01202 421142
Fax 01202 430055
Email maildesk@torltd.co.uk
Website www.torltd.co.uk
Contact Terence O’Rourke
Town planning, master planning, 
urban design, architecture, landscape 
architecture, environmental consultancy, 
graphic design. Urban regeneration, town 
centre studies, new settlements and 
complex urban design problems.

TERRA FIRMA CONSULTANCY
28 The Spain, Petersfield, Hants GU32 3LA
Tel  01730 262040
Fax  01730 262050
Email  contact@terrafirmaconsultancy.com
Contact  Lionel Fanshawe
Independent landscape architectural 
practice with considerable urban design 
experience at all scales from EIA to project 
delivery throughout UK and overseas. 2004 
LGN Street Design Award winners for best 
home zones and runners up in waterside 
category for recently completed projects in 
Portsmouth and Paddington.

TERRY FARRELL AND PARTNERS
7 Hatton Street, London NW8 8PL
Tel 020 7258 3433
Fax 020 7723 7059
Email tfarrell@terryfarrell.co.uk
Website www.terryfarrell.com
Contact Drew Nelles
Architectural, urban design, planning and 
master planning services. New buildings, 
refurbishment, conference/exhibition 
centres, art galleries, museums, studios, 
theatres and visitor attractions, offices, 
retail, housing, industry, railway 
infrastructure and development.

TETLOW KING GROUP
Lone Barn Studios, Stanbridge Lane, Romsey, 
Hants SO51 0HE
Tel 01794 517333
Fax 01794 515517
Email mail@tetlowking.co.uk
Contact Melvyn King
Multi disciplinary practice incorporating 
urban design, architecture, town planning 
and landscape. Specialising in urban 
design strategies in master planning and 
development frameworks for both new 
development areas and urban regeneration.

TIBBALDS PLANNING & URBAN 
DESIGN
19 Maltings Place, 169 Tower Bridge Road, 
London SE1 3JB
Tel 020 7089 2121
Fax 020 7089 2120
Email  mail@tibbalds.co.uk
Website  www.tibbalds.co.uk
Contact  Andrew Karski
A multi disciplinary urban design and 
planning practice, with a team of 
architects, planners, urban designers, 
landscape designers and tourism 
specialists. Expertise in master 
planning and urban design, sustainable 
regeneration, development frameworks 
and design guidance, design advice, town 
planning and consultation.

TREVOR BRIDGE ASSOCIATES
7–9 St Michael’s Square, Ashton-under-Lyne, 
Lancs OL6 6LF
Tel 0161 308 3765
Fax 0161 343 3513
Email info@tbridgea.co.uk
Contact Trevor Bridge 
Landscape architecture, urban design, 
environmental planning, ecology, 
expert witness. Landscape for housing, 
industry, urban renewal, environmental 
improvement, visual impact assessment, 
master planning and implementation.

TURLEY ASSOCIATES
25 Savile Row, London W1S 2ES
Tel 020 7851 4010
Fax 020 7851 4020
Email mlowndes@turleyassociates.co.uk
Website www.turleyassociates.co.uk
Contact Michael Lowndes
Creating successful places and sustainable 
communities nationwide, through the 
creative integration of urban design, 
master planning, heritage and development 
planning.
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X TWEED NUTTALL WARBURTON
Chapel House, City Road, Chester CH1 3AE
Tel 01244 310388
Fax 01244 325643
Email entasis@tnw-architecture.co.uk
Website www.tnw-architecture.co.uk
Contact John Tweed
Architecture and urban design, master 
planning. Urban waterside environments. 
Community teamwork enablers. Design 
guidance and support for rural village 
appraisals. Visual impact assessments 
and design solutions within delicate 
conservation environments.

URBAN DESIGN FUTURES
97c West Bow, Edinburgh EH1 2JP
Tel 0131 226 4505
Fax 0131 226 4515
Email info@urbandesignfutures.co.uk
Website www.urbandesignfutures.co.uk
Contact Selby Richardson
Innovative urban design, planning 
and landscape practice specialising in 
master planning, new settlements, urban 
regeneration, town and village studies, 
public space design, environmental 
improvements, design guidelines, 
community involvement, landscape design 
and management.

URBAN GRAPHICS
13 Lynton Grove, Bedford  MK42 9RR 
Tel 01234 353 870
Email info@urban-graphics.co.uk
Contact Bally Meeda

URBAN INITIATIVES
1 Fitzroy Square, London W1T 5HE
Tel 020 7380 4545
Fax 020 7380 4546
Email k.campbell@urbaninitiatives.co.uk
Website www.urbaninitiatives.co.uk
Contact Kelvin Campbell
Urban design, transportation, regeneration, 
development planning.

URBAN INNOVATIONS
1st Floor, Wellington Buildings, 2 Wellington 
Street, Belfast BT16HT
Tel 028 9043 5060 
Fax 028 9032 1980
Email ui@urbaninnovations.co.uk
Contacts Tony Stevens/ Agnes Brown
The partnership provides not only feasibility 
studies and assists in site assembly for 
complex projects but also full architectural 
services for major projects. The breadth 
of service includes keen commercial 
awareness, which is essential to achieving 
creative solutions and for balancing design 
quality with market requirements.

URBAN PRACTITIONERS
70 Cowcross Street, London EC1M 6EJ
Tel 020 7253 2223
Fax 020 7253 2227
anthonyrifkin@urbanpractitioners.co.uk
Contact Antony Rifkin
Specialist competition winning urban 
regeneration practice combining economic 
and urban design skills. Projects include 
West Ealing Neighbourhood Regeneration 
Strategy, Plymouth East End Renewal Master 
plan, Walthamstow Urban Design Strategy.

URBAN SPLASH 
Timber Wharf, 16-22 Worsley Street, 
Castlefield, Manchester M15 4LD
Tel  0161 839 2999
Fax  0161 839 8999
Email live@urbansplash.co.uk
Contacts Jonathan Falkingham/ Bill  
 Maynard
Property development and investment. 
Project management, implementation and 
construction. Architecture, interior design 
and graphic design. Multi-disciplinary urban 
regeneration specialists concentrating on 
brownfield regeneration projects.

URBED (URBAN AND ECONOMIC 
DEVELOPMENT GROUP)
MANCHESTER
10 Little Lever Street, Manchester M1 1HR
Tel 0161 200 5500
Email urbed@urbed.co.uk
Website www.urbed.co.uk
Contact David Rudlin
LONDON
26 Gray’s Inn Road, London WC1X 8HR
Tel 020 7436 8050
Urban design and guidance, master 
planning, sustainability, consultation and 
capacity building, housing, town centres 
and urban regeneration.

VINCENT AND GORBING LTD
Sterling Court, Norton Road, Stevenage, 
Hertfordshire SG1 2JY
Tel 01438 316331
Fax 01438 722035
urban.designers@vincent-gorbing.co.uk
Website www.vincent-gorbing.co.uk
Contact Richard Lewis
Multi-disciplinary practice offering 
architecture, town planning and urban 
design services for private and public 
sector clients. Master planning, design 
statements, character assessments, 
development briefs, residential layouts and 
urban capacity exercises.

W A FAIRHURST & PARTNERS
1 Arngrove Court, Barrack Road
Newcastle upon Tyne NE4 6DB
Tel 0191 221 0505
Fax 0191 221 0949
Email mileswalker@fairhurst.co.uk
Contact Miles Walker

WEST & PARTNERS
Isambard House, 60 Weston Street,  
London SE1 3QJ
Tel 020 7403 1726
Fax 020 7403 6279
Email wp@westandpartners.com
Contact Michael West
Master planning for achievable development 
within (and sometimes beyond) the 
creative interpretation of socio-economic, 
physical and political urban parameters: 
retail, leisure, commercial, residential, 
listed buildings, expert witness evidence, 
statutory development plan advice.

WHITE CONSULTANTS
18–19 Park Place, Cardiff CF10 3DQ
Tel 029 2064 0971
Fax 029 2064 0973
sw@whiteconsultants.prestel.co.uk
Contact Simon White
A qualified urban design practice offering 
a holistic approach to urban regeneration, 
design guidance, public realm and open 
space strategies and town centre studies for 
the public, private and community sectors.

WHITELAW TURKINGTON LANDSCAPE 
ARCHITECTS
354 Kennington Road, London SE11 4LD
Tel 020 7820 0388
Fax 020 7587 3839
Email post@wtlondon.com
Contact Lindsey Whitelaw
Award winning, design-led practice 
specialising in urban regeneration, 
streetscape design, public space, 
high quality residential and corporate 
landscapes. Facilitators in public 
participation and community action 
planning events.

WHITE YOUNG GREEN PLANNING
21 Park Place, Cardiff CF10 3DQ
Tel 029 2039 8681
Fax 029 2039 5965
Email glewis@wtgl.co.uk
Contact Gordon Lewis
Also at London, Newcastle, Manchester, 
Leeds, Bristol and Southampton
Urban design, town planning, economic 
development, architecture and landscape 
architecture for public and private sector 
clients. Regeneration and development 
strategies, public realm studies, economic 
development planning, master planning 
for urban, rural and brownfield land 
redevelopment.

WILLIE MILLER URBAN DESIGN & 
PLANNING
20 Victoria Crescent Road, Glasgow G12 9DD
Tel 0141 339 5228
Fax 0141 357 4642
Email mail@williemiller.com
Contact Willie Miller
Conceptual, strategic and development work 
in urban design, master planning, urban 
regeneration, environmental strategies, 
design and development briefs, townscape 
audits and public realm studies.

YELLOW BOOK LTD
1 Hill Street, Edinburgh EH2 3JP
Tel 0131 225 5757
Email  john.lord@yellowbookltd.com
Contact  John Lord

CORPORATE INDEX

ST GEORGE NORTH LONDON LTD
81 High Street, Potters Bar,  
Hertfordshire EN6 5AS
Tel 01707 664000
Fax 01707 660006
Contact Stephen Wood
London’s leading residential developer.
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EDUCATION INDEX

CARDIFF UNIVERSITY
School of City & Regional Planning, Welsh 
School of Architecture, Glamorgan Building 
King Edward V11 Avenue, Cardiff CF10 3WA
Tel 029 2087 6293
Fax 029 2087 4845
Email biddulphMJ@cardiff.ac.uk
Contact Mike Biddulph
One year full-time and two year part-time 
MA in Urban Design. Further information:
www.cardiff.ac.uk/cplan/ma_urbandesign

EDINBURGH COLLEGE OF ART/HERIOT 
WATT UNIVERSITY SCHOOL OF 
ARCHITECTURE 
Lauriston Place, Edinburgh EH3 9DF
Tel 0131 221 6175/6072
Fax 0131 221 6154/6006
Contact Leslie Forsyth
Diploma in Architecture and Urban Design, 
nine months full-time. Diploma in Urban 
Design, nine months full time or 21 months 
part-time. MSc in Urban Design, 12 months 
full-time or 36 months parttime. MPhil and 
PhD, by research full and part-time on and 
off-campus.

LEEDS METROPOLITAN UNIVERSITY 
SCHOOL OF ART, ARCHITECTURE AND 
DESIGN
Brunswick Terrace, Leeds LS2 8BU
Tel 0113 283 2600
Fax 0113 283 3190
Contact Edwin Knighton
Master of Arts in Urban Design consists of 
one year full time or two years part time 
or individual programme of study. Shorter 
programmes lead to Post Graduate Diploma/
Certificate. Project based course focussing 
on the creation of sustainable environments 
through interdisciplinary design.

LONDON SOUTH BANK UNIVERSITY
Faculty of Arts and Human Sciences, 
103 Borough Road, London SE1 0AA
Tel  020 7815 7353
Fax  020 7815 5799
Contact Dr Bob Jarvis
MA Urban Design (one year full time/two 
years part time) or PG Cert Planning 
based course including units on place and 
performance, sustainable cities as well as 
project based work and EU study visit. Part 
of RTPI accredited programme.

OXFORD BROOKES UNIVERSITY
Joint Centre for Urban Design, Headington, 
Oxford OX3 0BP
Tel 01865 483403
Fax 01865 483298
Contact Georgia Butina-Watson/  
 Alan Reeve
Diploma in Urban Design, six months full 
time or 18 months part time. MA one year 
full-time or two years part-time.

UNIVERSITY OF CENTRAL ENGLAND IN 
BIRMINGHAM
Birmingham School of Architecture and 
Landscape, UCE, Perry Barr,  
Birmingham B42 2SU
Tel 0121 331 7755
Fax 0121 331 5114
Email built.environment@uce.ac.uk
Contact Noha Nasser 
MA Urban Design. This new course enhances 
the creative and practical skills needed to 
deal with the diverse activities of urban 
design. Modes of attendance are flexible: 
full-time, part-time or individual modules 
as CPD short courses. The course attracts 
students from a wide range of backgrounds.

UNIVERSITY COLLEGE LONDON
Development Planning Unit, The Bartlett,  
9 Endsleigh Gardens, London WC1H 0ED
Tel 020 7388 7581
Fax 020 7387 4541
Contact Babar Mumtaz
MSc in Building and Urban Design in 
Development. Innovative, participatory 
and responsive design in development and 
upgrading of urban areas through socially 
and culturally acceptable, economically 
viable and environmentally sustainable 
interventions.

UNIVERSITY OF GREENWICH
School of Architecture and Landscape, 
Oakfield Lane, Dartford DA1 2SZ
Tel 020 8316 9100
Fax 020 8316 9105
Contact Richard Hayward
MA in Urban Design for postgraduate 
architecture and landscape students, full 
time and part time with credit accumulation 
transfer system.

UNIVERSITY OF NEWCASTLE UPON 
TYNE
Department of Architecture, Claremont 
Tower, University of Newcastle, Newcastle 
upon Tyne NE1 7RU
Tel 0191 222 7802
Fax 0191 222 8811
Contact Tim Townshend
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture and 
Dept of Town and Country Planning. Full 
time or part time, integrating knowledge 
and skills from town planning, architecture, 
landscape.

UNIVERSITY OF STRATHCLYDE
Dept of Architecture and Building Science,
Urban Design Studies Unit,
131 Rottenrow, Glasgow G4 0NG
Tel 0141 548 4219
Fax 0141 552 3997
Contact Wolfgang Sonne
The Postgraduate Course in Urban Design is 
offered in CPD,Diploma and MSc modes. The 
course is design centred and includes input 
from a variety of related disciplines.

UNIVERSITY OF THE WEST OF 
ENGLAND, BRISTOL
Faculty of the Built Environment, Frenchay 
Campus, Coldharbour Lane, Bristol BS16 1QY
Tel 0117 328 3508
Fax 0117 976 3895
Contact Lee Stickells
MA/Postgraduate Diploma course in Urban 
Design. Part time two days per fortnight for 
two years, or individual programme of study. 
Project-based course addressing urban 
design issues, abilities and environments.

UNIVERSITY OF WESTMINSTER
35 Marylebone Road, London NW1 5LS
Tel 020 7911 5000 x3106
Fax 020 7911 5171
Contact Marion Roberts
MA or Diploma Course in Urban Design for 
postgraduate architects, town planners, 
landscape architects and related disciplines. 
One year full time or two years part time.

I’ve been reading Malcolm Moor’s and Jon Rowland’s book Urban 
Design Futures (Review on page 41). It’s a collection of 21 essays by 
writers who are each considering in which direction urban design is 
going to go from here. The answers are very diverse, and sometimes 
contradictory. It’s interesting that it appeared at the same time as 
the previous issue of Urban Design, no.100, which addressed the same 
question. A theme which connects several of Moor’s and Rowland’s 
contributors is the idea that what we might call mainstream urban 
design principles and methodology, as exemplified in By Design 
and the Urban Design Compendium, which now have widespread 
acceptance, are relevant to only a small part of the earth’s surface. 
Even setting aside the vast differences between the centres of British 
cities and places like Sao Paulo and Shanghai, our orthodox urban 
design policies have little or nothing to say about what we should do 
with our own residential suburbs and the growing numbers of huge 
distribution sheds around the M40 and M42. The photographer Andrew 
Cross goes further, and suggests that, as Venturi and Scott-Brown 
proposed of the architecture of parking lots and signs in Learning from 
Las Vegas, the urbanism of airports and distribution centres is a new 
kind of place which has not yet been recognised and codified.
 The danger, explicitly or implicitly expressed, is that we try to 
apply our orthodoxies of masterplans and frameworks to locations 
where they are not relevant, where something else would be more 
appropriate. But what would that be? At the time of writing, I am 
running an urban design project for a group of graduate architecture 
students, set in Hereford. The centre of Hereford is a delightful, 
dense, mediaeval structure on the north bank of the Wye. A ring road 
curves around the north side of the city centre, following the town 
wall, and beyond it is about 40 hectares of land known as the Edgar 
Street Grid (I don’t know why – there is no grid). It is a fascinatingly 
heterogeneous area which has never seen any planning. It contains 
the cattle market, the railway station, the stadium of Hereford Town 
FC opposite Glenn Howells’ Courtyard Theatre, a mediaeval hospital 
and the ruins of the priory, some fragments of nice small-scaled old 
housing, lots of surface car parking, a Morrison’s, and an astonishing 
number of DIY sheds, plumbers’ merchants and builders’ suppliers, 
one of which sits on the site of the filled-in canal basin. It is messy, 
fragmented, uncoordinated, but undeniably has episodes of real 
interest and character.  The regional development agency and the 
county council have decided it needs a masterplan, and that is what 
our project is about.
 In the city, the regeneration company has commissioned Urban 
Initiatives and CZWG, as urban designers and architects, to produce 
the masterplan. I am finding it challenging to tutor the project, 
because I suspect that there is a danger that a conventional urban 
design masterplan may inappropriately homogenise the untidy but 
attractive diversity that characterises the place at present. Maybe 
what is needed is not a plan, but a series of individual interventions, 
which can allow the spontaneous and unplanned growth, which 
has characterised the area so far, to continue. I am reminded of a 
talk which Sean Griffiths of FAT gave at UCE a year ago entitled Ad 
Hoc Urbanism, about this very approach. By the time this column 
is published, the Urban Initiatives proposals should have been 
completed. We look forward to seeing whether they think there is 
room in the plan for adhockery. 

Joe Holyoak

THE PLANNED AND THE 
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