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UDAL Anniversary and chair 
handover 
The Alliance celebrated its first 
birthday on 7 December 1998 at 
ajointRIBA/UDAL event, 
featuring a debate on urban 
design with Terry Farrell and 
Fred Koetter, chaired by Charles 
Jencks. This event also 
witnessed the official handover 
of the chair and secretariat of 
UDAL from RIBA toRICS. 

Urban Design Week 10-17 
October 1998 
This project achieved its 
objectives of placing Urban 
Design on the political agenda 
and maintaining a high profile, 
with events all over the UK 
ranging from large conferences 
to guided walks around areas of 
interest. The first UDAL 
conference took place at the 
RIBA on Thursday 15 October 
as part of it. See the report on 
page 5. 

Urban Design Council 
The year-long Comprehensive 
Spending Review saw the 
Department for Culture, Media 
and Sport (DCMS) issue a series 
of consultation documents 
reviewing its work. These 
contained proposals for 
revisiting the role of a series of 
bodies active in raising the 
quality of architecture. UDAL 
took the opportunity to call for 
the issue to be broadened from 
architecture to urban design. 
It proposed the formation of a 
new, national, multi-disciplinary 
Urban Design Council, which 
would promote good urban 
design via research, the 
production of educational 
material, through the 
development of strong links with 
the community and with 
business, and would become 
both a proactive aid and a 
source of information. 

Urban Design Audit 
UDAL published its draft 
prospectus on Urban Design 
Audits. The aim of the audit 
methodology is to allow local 
groups and partnerships to 
examine the potential for 
collaborative urban design. 
The prospectus will be made 
available to groups interested in 
organising one of the pilot audits 
for which UDAL is currently 
pursuing funding. 

Continuous Professional 
Development 
UDAL has identified CPD as a 
key priority for the coming year 
to give urban design 
professionals some common 
ground. Its education group is 
currently reviewing its remit and 
is likely to move CPD further up 
its agenda. 

Micro-lnitiatitves 
Initiatives on Highways Design 
Standards, Industrial Areas, 
Residential Streets and 
Transport Interchanges are 
progressing. Crewe is proposed 
as the base for the Industrial 
Areas Working Group, London 
for the Residential Streets 
Group. 

European Summer School 
UDAL is proposing to host a 
European Summer School on 
urban design, with invited 
international speakers, as a 
forum for exploring the 
experience of other countries 
and drawing lessons. Further 
information will follow. 

Website 
Information about UDAL can be 
found at http://rudi.herts.ac.uk 
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We had the U D A L week, the Arch i tec ture 

Week, the UDG annual conference and several 

other events before, after and in between. I felt 

like having overdosed. Another ment ion of 

partnerships, sustainable development , 

commun i ty invo lvement or 24-hour city wou ld 

send me rushing for my pr ivate car; another 

s l ide of Br indley Place wou ld have me 

screaming. Yet there were some interesting 

presentat ions and a few surpr ises, and I admi t 

to be ing p leased by the fact that all these 

events took p lace and that peop le d id turn up. 

Occasional ly the national press repor ted on 

some of them and the new Sterl ing pr ize 

m a n a g e d to create a bit of controversy. A n d 

Polly Hudson 's presentat ion was wor th the tr ip 

to Oxford Brookes and the con fe rence fee. 

But we are still a long way f rom Barce lona 

where it seems, the papers dai ly report on 

matters related (more or less) to urban des ign, 

the city has a pe rmanen t exhib i t ion of its 

p roposed and comp le ted schemes and the 

ci t izens express their concerns . In contrast 

here, the general publ ic is still not interested 

until a f fected by a speci f ic issue. Someone 

shou ld con tac t a BBC p roducer and get some 

urban des ign interest into the Archers; issues of 

sustainabil i ty and conservat ion have been 

in t roduced already, so it shou ld not be too 

difficult. 

A n d what about get t ing grass-root u rban 

des igners to address the group? The 

deve lopment control off icer f rom Barchester, 

the conservat ion off icer f rom Wi l ton-by- the-

Ouse, the planner responsib le for draf t ing the 

urban des ign pol ic ies in any deve lopment plan 

and the local counci l lor, cou ld lead a series of 

interest ing debates . They are the ones who do 

(or at least shou ld do) the job; they need to be 

l is tened to and reached at the same t ime. A 

season of events a round the foot sold iers of 

urban des ign should be p laced on the a g e n d a 

and not just in London. I hope peop le will turn 

up even if the names are not on the cover of 

the AJ. # 

Sebastian Loew 

The Connected City 

The Gallery 16 Sept 1998 

In spite of a parallel UDAL 

event happening on the 

same evening, Rob Cowan's 

talk rightly attracted a full 

house to the Gallery. 

His presentation was closely 
related to his recently published 
brochure (reviewed in UDQ 67) 
but benefited from further 
research and specific case 
studies related to Urban 
Initiatives' work for the DETR 
on the Good Practice Guide (no 
publishing date yet). Cowan's 
general message is clear and 
simple: connections are what 
make successful cities. 
Unsuccessful cities are 
unconnected. He expanded on 
this with a series of slides and 
summarized the action plan 
needed to create a connected 
city: it concerns People, Places 
and Movement and how these 
are connected within one group 
- involving for instance 
collaborative techniques 
between people - and with the 
others - such as relating 
movement and activities. 

Liverpool 

Emphasizing the importance of 
community involvement, Cowan 
introduced Tony Woof, director 
of the Liverpool Architecture and 
Design Trust, an organisation 
that evolved from the ideas of 
the Connected City with the 
objective of making Liverpool a 
better place. It groups a great 
variety of local organizations 
from politicians to education 
policy makers, from businesses 
to community groups. It is 
located in an extremely 
unpreposessing building, the 
Trustees having decided that 
there were better ways of 
spending money than building 
an architecture showcase, and 
as a result does not need a large 
budget. Woof is in charge of 
producing a Design Guide for 
the ctiy, which it is hoped, the 
Council will adopt as 
Supplementary Planning 
Guidance. He is trying to involve 
as many local people as 
possible and has run a series of 

seminars and a very successful 
conference. He is concerned 
that the language used by urban 
designers (and other built 
environment professionals) 
discourages people from 
participating as it is too esoteric: 
"legibility" - that beloved mantra 
of the cult of Lynch and Bentley 
- is one that he is particular keen 
to avoid or replace by a word 
that his father could understand 
(UDQ readers-any suggestion?). 
And he is trying to establish a 
ten-point matrix which would 
encompass all the issues that 
make good urban design. 

Design guides 

Rob Cowan returned to the 
rostrum to mention other 
examples of design guides, 
remarking that in some cases, 
even if the final product was not 
all that good, the process of 
producing it could have wide 
and positive repercussions. 
Furthermore, the preparation of 
such guides could serve to 
influence reluctant developers or 
local authorities; this is hopefully 
what will be the outcome of the 
Grove Vale study in Southwark. 
In this context Cowan 
emphasized the importance of 
reconciling the various forces 
involved and mentioned 
Development Briefs as another 
effective instrument. Finally 
Cowan showed a proposed 
matrix which will be appearing in 
the Good Practice Guide, with 
urban design objectives on one 
axe and the basic elements of 
urban form on the other. The 
questions and comments that 
followed demonstrated that the 
presentation stimulated many 
ideas in the audience. # 

Sebastian Loew 



Urban Design Makes 
Better Cities 
RIBA 15 October 1998 

Interesting issues were 

raised at UDAL's first Annual 

Conference, though for 

those regularly attending 

UDG's lectures at the 

Gallery, some of the 

proceedings had the feeling 

of deja vu and deja entendu: 

similar papers by Ricky 

Burdett, Rob Cowan and 

Alan Baxter Associates have 

been covered in this and 

other issues of UDQ. 

The Rt. Hon. John Gummer set 
the tone of the day with a 
rousing sermon on the 
importance of urban design. 
Having assigned some of the 
causes of its decline in Britain to 
the exclusion from the education 
system of visual arts and design 
(though strangely asserting that 
this exclusion ended 20 years 
ago) he advised all those 
involved in the built environment 
to behave like gentle folk: have 
integrity, courtesy, sympathy and 
consideration; do not copy and 
do not destroy. On a more 
practical level he suggested that 
whilst a sense of place could not 
be created by diktat, asking the 
right questions was essential. It 
was a pity that there were no 
representatives of the Institution 
of Civil Engineers in the 
audience as it would have been 
interesting to see their reaction 
to Gummer's first on the list of 
things to do: get highway 
engineers out of planning! Other 
recommendations related to 
signs and street furniture and to 
raising education standards. 

Examples 

Birmingham (Les Sparks), 
Glasgow (Deyan Sudjic), 
Manchester (Joanna Averley) 
and Bristol (Richard Holden) 
were then given as examples of 

recent and future successes in 
urban renaissance. Work in 
these cities is certainly 
commendable and past issues 
of UDQ have covered most of it, 
though the paper on Rebuilding 
Manchester City Centre had a 
substantial amount of new 
information. Some common 
themes emerged from these 
examples: partnership\Na.s one 
word that appeared repeatedly 
and indeed seemed the most 
important for success; it was 
meant to include the private and 
public sectors, all the 
professional disciplines, central 
and local government, the 
community, ie to be as 
comprehensive as necessary. 
Vision was another buzzword, 
sometimes preceded by "clarity 
of", and it was required of all 
involved, politicians, developers, 
designers and gatekeepers. 
Without it none of the cities 
would have achieved its 
transformation. Regeneration 
was the third common theme 
and one that could perhaps 
have been explored further as 
speakers seem to have different 
interpretations of the word: 
economic, environmental, social, 
etc. Finally the importance of the 
quality of the public realm and 
therefore of urban design, as 
opposed to architectural 
aesthetics, was at the core of 
the preoccupations of all the 
speakers. What worried this 
attendant at least was the fact 
that the case studies chosen for 
such conferences are always the 
same; this may simply be a 
consequence of the organizer's 
networks; on the other hand it 
may indicate that these 
examples have not been 
followed by other cities. If this is 
the case, it would be worthwhile 
knowing why or hearing about 
less successful cases. 

The Seven Clamps 

Undoubtedly the star of the day 
was Jon Rouse representing the 
Urban Task Force, who 
paraphrasing Ruskin, offered his 
Seven Clamps of Urban Design: 
Strategic Vacuum, Reactivity, 
Over-regulation, Meanness, 
Illiteracy, Small-mindedness and 
Short-termism. This was hard-
hitting criticism addressed to all 
sectors and aimed at improving 
matters and ensuring good 
quality urban design. He hinted 

at some of the 
recommendations that would 
come out of the Task Force: 
making the planning system 
more proactive and creative; 
giving greater certainty to 
developers in exchange of them 
taking greater risks; easing 
some of the regulations in 
exchange of guarantees of 
better design quality. However 
he dismissed the return to the 
free-for-all of the eighties or to 
non-elected bodies such as the 
Urban Development 
Corporations. He warned that in 
order to succeed and to 
convince the Treasury, the Task 
Force suggestions would have 
to be seen as good value. 

House-builders view 

Rouse's was a difficult act to 
follow but the last speaker of the 
day, EDAW Director Kevin 
Murray gave a fresh view of the 
Housing issues, which as he 
said at the beginning of his talk, 
were not just about housing: 
technology and life-style have an 
important bearing on design. 
Contrary to what seems to be 
the opinion of many urbanites, 
he pointed out that most people 
still wanted to move to the 
suburbs, and therefore the need 
to increase densities in cities 

had to be combined with green 
field sites building. A section of 
his paper dealt with the often 
neglected matters of costs and 
value, indicating the difficulties 
involved: good urban design 
costs money; who pays? who 
benefits? 

At the end of the day, a question 
remained: this was the first 
annual conference of an alliance 
of seven organizations; only 
three of these were represented. 
In view of some of the 
comments made during the day, 
the absence of papers from the 
RICS or the ICE (Alan Baxter 
cannot be said to represent this 
body) was particularly worrying. 
Similarly the clashes in 
timetabling between the UDAL 
and the UDG conferences is 
another symptom of 
coordination problems within the 
alliance which will have to be 
resolved. # 

Sebastian Loew 

Queens Square, 
Bristol: 
Example of urban 
renaissance 
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Zero Friction Society 
15 October, RIBA 
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For him, it was powerful 
messages of corporations like 
General Motors rather than 6 
architects and urban designers 
which caught the popular 
imagination. 

For Hajer, mobility is a layered 
concept. It is physical as well as 
social and it varies over time and 
lifecycles. Paradoxically, physical 
mobility is counteracting social 
and cultural mobility. Flight from 
nowhere to nowhere, without 
any reason for such a pursuit 
can be dominated by cultural 
insecurity. Such purposeless 
mobility creates social rifts 
between winners and losers and 
erodes identity. 

What solutions, if any, can urban 
design bring to this dilemma? 
Instead of generating an open-
minded mentality which would 
enable designers to understand 
change and master it, urban 
design is fostering the use of 
space for segregated activities. 
The history of urbanisation is 
intrinsically linked to the history 
of inner cities and their social 
and economic paradoxes. 
Although spatial planning is both 
a laboratory of design and a 
laboratory of place, as opposed 
to cultural policy, new initiatives 
are not likely to improve the 
future of urbanity over past 
mistakes which we seem to end 
up repeating with each change 
in planning policy. In particular: 

• identifying the past with 
historic steps prevents 
innovation and creates 
generic cities; 

• innovation could generate a 
new urban future in Asia; 
instead its speculative 
environment reproduces 
'universal' solutions. 

• generic information is the 
product of past conditions; 
as it is not 'discovered' it 

cannnot recognise 
alternatives. 

Hajer sees populist historicism 
which engenders generic 
aesthetic development 
worldwide as a real challenge. 
The role of urban design could 
be one of excitement and 
innovation. Instead it contributes 
to crowd control, crime 
prevention and the continuous 
flow of people, without civic 
places to use at leisure. If design 
is to create a feel good factor it 
is not through seclusion from 
the outside world. 

Public space does not 
necessarily amount to public 
realm when spaces and 
buildings are not being used. 
Other Dutch experiments show 
more success when the local 
population is actively involved in 
creating and running the public 
realm. Control over public places 
and participation in collective 
activities and in servicing the 
public realm can give specific 
areas a new social dimension. 
Such cooperative participation 
with few or no professionals 
creates local jobs, improves the 
physical environment, provides 
services and amenities and 
solves many social problems. 
Additionally for new ideas to 
come true they have to be 
conveyed to decision makers 
and obtain the support of 
politicians. Are urban design 
visions and issues really 
understood outside the design 
professions, and is there a way 
to make them more palatable to 
both stakeholders in the urban 
environment and users of the 
public realm? 

Will UDAL be able to attract 
powerful and diverse interests 
and steer developments 
conceived to their advantage 
towards an integrated and 
sustainable urban design 
agenda? Will it be able to 
integrate capital investment with 
the management of the public 
realm to yield long term 
benefits? Urban design is both 
triggering and undergoing a 
process of change of the public 
realm and hopefully it will 
contribute to social goals 
beyond the aims of General 
Motors and McDonald. # 

Judith Ryser 

UDAL Seminar 
New Priorities for Urban 
Design? 
The Institution of Civil Engineers 
16 September 1998 

In response to John Prescott's 
White Paper optimistically 
entitled 'A New Deal for 
Transport: Better for Everyone' 
seven speakers were given one 
and a half hours between them 
to address a multi-professional 
audience of over 250 people at 
the grandiose Edwardian Civil 
Engineers HQ. Inevitably there 
was some repetition of similar 
themes. However, a positive 
consensus emerged that augurs 
well for the future of transport 
planning in Britain. 

Paul Finch outlined John 
Prescott's main 
recommendations: charges 
should be levied on motorists 
driving into town centres; 
levies should support public 
transport; and Local Authorities 
should produce their own 
transport plans, and in particular 
make greater investment in bus 
services. 

Terry Farrell, after praising UDG 
for being the spark that ignited 
UDAL (!) gave a characteristic 
overview of urban design and 
transport issues in an 
international context. 

Nick Raynsford gave an 
excellent resum6 of what he 
hopes Prescott's White Paper 
will achieve. First he emphasised 
his concern for pedestrian 
needs. Indeed, he felt that 
wretched conditions force 
people to travel by car. By 
contrast he mentioned how 
good the Dutch are at catering 
for all different groups of 
transport users. In his view, the 
most vital points of the White 
Paper are: 

1. People must move between 
different modes of transport. 

2. Transport must enhance the 
environment (sustainable 
transport). 

3. Planning must integrate 
housing and transport in 
order to reduce the need to 
travel. (Patrick Geddes said 
all this nearly a century ago -
"Folk, Work, Place".) 

4. Planning must incorporate 
education, health, etc within 
its transport strategy. 

Raynsford called for more 
devolution of planning powers to 
the regions and advocated a 
wider range of housing types, 
even increased densities 
promoting more sustainable 
communities. Alan Baxter made 
a heartfelt plea for greater inter-
professional co-operation in 
solving transport problems. He 
blamed the too specialised 
education system for producing 
narrow-minded administrators 
who discourage real creativity. 
Terence Bendixon argued that 
roads must be 'tamed'. 
Unfortunately the praiseworthy 
Erskine-inspired Millennium 
Village is surrounded by a major 
road that cuts it off from the rest 
of the site. Colin Smith said that 
PPG 13 had reversed a policy of 
decentralised planning. He 
urged that new development be 
sited next to public transport 
and a move back towards more 
development in urban areas. 
Harley Sherlock reiterated his 
'mantra' that tower blocks are 
not the answer to high density 
living, which was achieved much 
better by our Georgian 
forefathers' terrace housing. He 
cited some contemporary 
examples of successful high 
density schemes. 

The discussion that followed 
covered such issues as urban 
vs. rural living, equity, transport 
integration and tramways, but 
surprisingly not river transport. 
The ICE is hosting a series of 
seminars that may lead to 
radical action and even 
revolutionise our transport 
priorities. Better late than never! # 

Derek Abbott 

Left: 

Erskine's Millennium 

Village 



UDAL/UDG Think Tank -
the City in 2 0 2 8 

Winding up UDAL's Urban 

Design Week in London, The 

City in 2028, was a round 

table discussion by a panel 

of invited experts. A wide-

ranging discussion largely 

avoided futuristic visions of 

the city. 

Broader philosophical questions 
were raised by the Dutch 
Maarten Hajer about the nature 
of the urban mentality in the 
emerging multi-centred regional 
city. On the whole, though, 
most of the speakers were 
concerned with more practical 
issues, in particular those 
relating to transport and 
communications and better 
management and design to 
meet the increasing 
intensification of activities in 
cities. 

Sticking to the conventional line, 
transport specialist Stephen 
Glaister argued that current 
trends in transport would 
continue, with more car-based 
movement in the future. Better 
management of our road space 
and more efficient vehicles 
would cope with this. In Ken 
Worpole's view, much of our 
attention in the future would be 
focused on the software rather 
than hardware of the city. Terry 
Farrell put forward the airport as 
the model of better 
management of movement and 
suggested that denser forms of 
development associated with 
transport infrastructure would 
become more common. 
Planning communications 
expert, William Solesbury, 
argued that transport and 
communications were not just 
about technology and 'derived 
demand' but that connections 
are central to what we do in 
cities. Physical and non-physical 
communications are 
interdependent and 
complementary allowing a 
degree of flexibility in the way we 
move and communicate. 
Accessibility is what counts and 
networks are more useful the 

more people are connected to 
them. 

Alan Baxter talked about the 
human searching instinct as the 
basic generator of movement 
while John Worthington spoke 
of the 'city of process' taking 
over from the 'city of place'. 
Logistics would count more in 
the future - the management of 
urban processes in time and 
space. Sociologist Richard 
Sennett focused on the future of 
public space. The 
transformation of work 
organisations in network-based 
organisations and flexible 
working patterns wa: . iOt 
reflected in city design. Instead 
of the current concern with 
public space as the place of 
tourism and cultural 
consumption, the public realm 
of the future would need to be 
more functionally focused -
through the idea of workplace 
as public space. Public 
amenities such as schools and 
healthcare centres would 
increasingly be centred around 
the workplace. 

Such changes represent the 
increasing 'feminisation' of the 
city and Judith Ryser raised the 
importance of the woman's view 
of the city, the differences 
between female and male 
activity patterns and time 
budgets, and the fact that 
physical access was still 
unequal. Richard MacCormac 
picked up on the theme of 
accessibility and the fact that 
economic forces of commercial 
development tended to close off 
the city to local people, with 
global transactions driving out 
the local. Bennie Grey of Space 
talked about his Custard Factory 
development in Birmingham. A 
critical mass of artists and 
creative workers had created a 
self-sustaining, working 
community within a disused 
factory that blurred the 
boundaries between work and 
pleasure, production and 
consumption. 

The ruminations of the experts 
left little time for response from 
the audience but the few 
questions for which there was 
time indicated a nostalgia for 
good old fashioned sci-fi 
futurism. The panellists' 
reluctance to flesh out their 
visions of the future city had left 

at least some of those who had 
paid to listen a mite 
disappointed. # 

Tony Lloyd-Jones 

The Richness of Cities 

Ken Worpole spoke to the 

group on 14 October about 

work that Demos/Comedia 

are doing, hoping to 

influence the Government's 

forthcoming Urban White 

Paper. 

Demos have produced about 
ten working papers which they 
are now distilling into a 
concluding report to be 
submitted to government. 

Warpole referred to some of the 
changing factors in cities: more 
women than men now in 
employment; ethnic business 
centres growing fast; the rise in 
single persons households; new 
forms of employment. He felt 
there was a need to create 
urbanity-which he saw as 
including thrills, pleasure and 
license - rather than merely the 
often stated community. The 
second part of his presentation 
was illustrated by a number of 
examples including Bolton, 
where a wide range of activities 
are available centrally; 
Birmingham, where the Central 
Library is immediately 
transparent to people and 
children; and Copenhagen, with 
its lively pedestrian network. He 
felt that landscape architects 

Above: West Kowloon 

Passenger Terminal 

(Terry Farrell). 

Right: From the 

Richness of Cities, 

Notting Hill Carnival 

1997. 

and urban designers did not 
know how to work together and 
that there was scope for more 
inter-disciplinary meetings or 
workshops. 

Asked what he would be 
recommending to government 
he mentioned the use of 
standing forums where people 
could continuously raise issues 
that concerned them. He also 
felt that the government's 
approach to fiscal issues 
needed to change. I felt 
disappointed that he did not 
mention specific 
recommendations but no doubt 
the final report will be more 
keenly directed. Whether he 
described enough the richness 
of cities is open to question. 
Nevertheless the subject will 
remain on most people's 
agendas. # 

John Billingham 

Bangalore 

We have been asked to mention 
that the article on Bangalore in 
UDQ Issue 68 was by both 
Maria Jones and Ian McDonald. 
The illustrations were also co-
authored. Apologies to Ian for 
not mentioning his name. 
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Urban Design Week. 

The subject, Living in the City, is 
highly relevant to the 
Government's interest in 
producing a white paper on 
urban policy. Georgia Butina-
Watson set the scene referring 
to three case studies from 
Bogota, Mexico City and Boston 
where the key issues were local 
involvement, collaborative work 
and an identity of place. David 
Walton described the brief that 
Llewelyn-Davies have been 
given by English Partnerships 
and the Housing Corporation to 
produce an Urban Design 
Compendium which will provide 
a basis which developers and 
their consultants will have to 
meet if they wish to obtain 
funding. 

Ben Derbyshire from Hunt 
Thompson spoke about the 
Greenwich peninsula housing 
scheme and emphasised their 
definition of sustainability -
"making places where people 
want to be and continue to want 
to be." Their hope is that 
through a joint venture company 
and the involvement of two 
housing associations, the join 
between private and social 
housing components would not 
be visible. 

Polly Hudson gave a passionate 
presentation of the Hackney 
Building Exploratory project 
which aims to help people 
understand how buildings work 
and what can be done to 
improve their environment. Every 
place should have such a 
project but how many Pollys are 
around? 

Roger Evans, Chair of the UDG, 
provided a six point agenda for 
living in the city: the first 
consideration should be urban 
form and structure; the planning 
process must be more pro-

Mike Taylor and Kenny Brown 
stated that Birmingham was one 
city centre where the provision 
of housing was beginning to 
make an impact. Despite a 
number of encouraging 
developments there are still 
problems: no critical mass for 
other uses such as food stores 
or doctors; developers still 
insisting on car parking; the 
application of noise legislation 
often conflicting with other 
objectives; the socio-economic 
profile of the people is not wide 
enough. Stephen Batey 
provided the DETR perspective, 
set against the initiatives 
introduced by John Gummer. 
Ministers continue to see good 
design as important although 
the language of urban design 
still presents a problem: Batey 
compared definitions of 
architecture and planning, 
succinctly expressed in two lines 
with the lengthy seven or eight 
line definition of Urban Design in 
the last PPG 1. 

Mixed use 

Kelvin Campbell spoke about 
mixed use in city centres, 
arguing that it cannot be 
prescribed but is a 
consequence of a number of 
factors: scale, ownership, 
tenure, time, land value, 
location, sufficient density, built 
form, interface, attitude. Phil 
Roberts, from the Gwalia 
Housing Society, described a 
Foyer scheme in Swansea which 
uses part of an existing building 
to provide accommodation and 
training space; it has become an 
imaginative part of the inner 
city's structure. 

Gwalia Housing 
Society's foyer in a 
former working men's 
club in Swansea 
(PCKO Architects). 

Vancouver 

John Punter has long been an 
advocate for USA West Coast 
urban design policies and he 
extended his coverage to 
include Vancouver. This city 
appears to have succeeded in 
developing sustainable policies 
although these are set within a 
far from sustainable city region. 
The city has no freeways, there 
is strong neighbourhood 
planning and a process of 
discretionary planning that 
refines any crude zoning 
approach. The process appears 
to delegate significant powers to 
the Planning Director and the 
Development Permit Board and 
enables neighbourhood design 
guidelines to be introduced 
where requested. 

Ian Bentley was the final 
contributor to the conference 
describing ways in which living 
in the city had been explored as 
part of the development of 
modern architecture - not a 
looking backwards approach 
but part of an evolving idea. 
Though there is more user 
involvement and more infill within 
the street pattern, it is not in the 
developer's short term interest 
to adopt an urban design 
approach. 

The discussions during the two 
days expressed a number of 
concerns: in cases like 
Vancouver the system works 
because the market is strong, 
the zoning mechanism creates 
value and there is a set of rules. 
Incentives to follow guidelines 
may be a way forward and there 
are parallels with section 106 
agreements. Good design could 
be seen as planning gain in the 
same way as grant aid. Funding 
will, it seems, require good 
urban design. Political stability is 
all important as exemplified by 
Birmingham. 

Urban Design Week was 
successful in putting more skin 
on the bones and making more 
people aware of the importance 
of an urban design approach. 
However Urban design is still not 
setting a clearly defined agenda 
for Central Government - if this 
is not done the Urban Task 
Force's conclusions could be 
the sole agenda. We need a real 
core agenda about urban design 
in language that can readily be 
understood. # 

John Billingham 



2 4 Hour City - Fact or 
Fiction 
11-12 November 1998 
Organised by Gateway Events 

How far will it spread, and has it 
gone too far? The 24 hour city 
conference involved 11 
speakers from the UK and 
Copenhagen. It demonstrated 
the state of the art by examples 
and case studies from different 
sized cities, urban districts, and 
parts of town centres. The 
concept, although topical since 
cities began, was highlighted in 
the Comedia 1990 study on 
'Out of Hours', forerunner of the 
DoE's report on The Viability 
and Vitality of Town Centres'. 
The London conference set up 
by John Montgomery of Urban 
Cultures to review progress and 
effectiveness of the concept of 
the 24 hour city, followed earlier 
ones on Manchester, Cardiff and 
Sheffield. The initial research 
and implementation schemes 
have had effects on city and city 
region economies, place, culture 
and leisure, including work 
practice and development 
strategies in relation to cultural 
industries. 

The objectives have been to 
create busier places where 
people will feel safer, reclaim 
'back' spaces, change the 
image of places, and reduce 
fear, particularly among the old. 
Areas still needing improvement 
are the provision of evening 
transport, deregulating and 
timing parking, and innovative 
forms of lighting. Longer term 
problems which still need to be 
resolved are the control of 
licensing hours and the conflicts 
with residential use (particularly 
noise late at night). Residents 
believe that they are losing. 
Obstructions of the highway 
with tables and chairs and 
waste are still areas of struggle 
between the authorities and 
commercial managers. 

Jan Gehl from Copenhagen 
painted a picture of a fine capital 
centre, gradually improved over 
35 years, with real research of 
how people used spaces. The 
contrast with Britain was 
marked: Denmark has fewer out 
of town malls, and their planners 
have not insisted on as high a 
standard of car parking space. 
Wolverhampton, wanting to re-
establish its centre after the 

opening of Merry Hill shopping 
centre, has deployed a series of 
improvement projects, 
appointed a town manager, and 
involved wide discussion 
between the main players. 
Manchester has taken 
advantage of the bombed 
central area to replace it with a 
calmer central precinct. Ealing 
town centre in West London has 
consulted with managers and 
police authorities, and has set 
up an award scheme for 
responsible hosts. John Lyall 
showed good design examples 
of proposed entertainment use 
in Leeds and Norwich where 
'front and back' of city blocks 
are given equal design attention, 
with well-lit restaurant 'fronts' 
but also the 'back' kitchens on 
show. 

Ian Tuckett of Coin Street 
Community Builders gave an 
overview of the area of London's 
South Bank, where special 
design and access measures 
were taken in the conversion of 
the Oxo warehouse, now 
controlled by a residential co-
operative, with carefully planned 
management in matters of 
cleaning and waste handling. 
Matthew Bennett, both a long 
term resident and restaurant 
owner in Soho, portrayed the 
extreme difficulties for the area 
which has become a national 
Mecca for late night 
entertainment and drinking. 

There were no overall 
conclusions, as each city 
confronts its own economy and 
vitality, and improvements take a 
long time to implement. But 
there was a general consensus 
that city centres are alive and 
needed. The conference was a 
good demonstration of practical 
techniques and experience 
which need to be reviewed and 
exchanged by those working in 
the field. The keys to success 
are seen as partnership and 
management. # 

Peter Eley 

Urban Design Tools -
Methods and Processes 
Joint RTPI - UDG Conference 
London 6 November 1998 

"The double blue doors open 
into the House of the 10,000 
secrets" says the blurb directing 
participants to the Centre for the 
Magic Arts, the venue for this 
Planning and Environmental 
Training conference took place. 
Makes you wonder . . . Urban 
Design as Magic, Planning as a 
black art? 

Perhaps disappointingly, there 
were no rabbits out of hats but a 
series of papers on such issues 
as "design audits", "guidelines", 
"briefs", "the Car" (the Evil one), 
and "value". The morning's 
Chair, Kevin Murray, expressed 
the desire that the day should 
be more like an interactive 
"surgery" than a conference, an 
idea that worked well for part of 
the day. In his presentation on 
Urban Design Audit, David 
Rudlin argued that the audit 
aspect was probably more 
important than design. He put 
forward a list of questions that 
should be asked in assessing a 
place's quality and suggested 
some other useful tools. He 
assured us that these were not 
magic (nor necessarily objective, 
but could be helpful in 
convincing members of a 
committee) though some 
members of the audience 
suggested that his assumptions 
needed clarification. Jon 
Rowland followed a similar 
theme when dealing with 
different kinds of Guidelines: 
principles and performance 
criteria were needed to help 
local authorities and developers; 
the process was important, not 
the details. Tim Pharoah used a 
series of slides to show how 
cars kept people apart, whilst 
urban designers try to bring 
people together. Some 
examples (from other countries) 
proved that there were better 
alternatives. In presenting his 
paper on Briefing, John 

Worthington emphasised the 
importance of the pre-project 
phase when the need for a 
particular scheme at a specific 
location is considered together 
with the route to achieve that 
goal; similarly, he indicated that 
the often neglected evaluation 
stage could be an invaluable 
source of information. During a 
lively discussion, various 
attendants commented on their 
own experience. The afternoon 
started in the same way with a 
debate on three examples 
presented from the floor. Then it 
was back to prepared papers, 
two of which came from different 
professions: Graeme Tulley gave 
the commercial view of the Value 
of Urban Design, explaining the 
thought process of developers 
and the difficulty of quantifying 
this value; he considered that 
matters were improving in that 
urban design quality was slowly 
being embraced by developers. 
Bryn Howells ended the day 
with a bravura performance 
putting the point of view of the 
volume house builders for whom 
urban design is about as 
relevant as the magic arts: since 
the price of land is high and the 
benefit pocketed by 
landowners, the priority is to 
produce as many units as fast 
as possible, and sell them 
equally fast. Good urban design 
cannot benefit them; increased 
valued only appears in the 
second or third sale. If quality is 
to be raised, it has to be 
imposed from above, and local 
authorities will have to use their 
CPO powers to make land 
available. 

Between these two cautionary 
tales, Geoff Wright used the 
example of Birmingham to talk 
about Frameworks and 
Strategies. Fascinating and 
stimulating though the case of 
this city is, and without wanting 
to minimise the admiration 
deserved by all those involved in 
its successful transformation (or 
to criticise Geoff's presentation), 
organisers should know that a 
fairly similar paper has been 
given to a number of recent 
conferences (and reported in 
UDQ). The afternoon ended late 
and would have benefited from 
further debate on the issues put 
forward by the other speakers. # 

Sebastian Loew 
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^ Regeneration of the 
Barbican Area, Plymouth. 

D 
CD 

(§• The Fourth Forum of the South 
q West Region was held in 
| Plymouth on Friday 4th 
? September. Those who made 
^ the journey from Somerset, 
| Wiltshire, Bristol and Dorset 

enjoyed the opportunity of atrip 
® to the seaside, regardless of the 
» foul weather. 
n c 03 
^ The day began in the opulent 
§ drawing room of Astor's House 

on the Hoe. Before visiting the 
area, Neil Emery of Plymouth 
City Council presented an 
illustrated talk about the 
Barbican and Sutton Harbour 
Regeneration Package which 
provides a broad vision for the 
area with three basic themes: 

• The Barbican as a place to 
live and work through the 
protection of existing cultural 
buildings, the 
encouragement of small 
artist and craft based uses 
for currently vacant buildings, 
and new tourist events and 
festivals. 

• Marketing the area 
by developing a 
comprehensive and co-
ordinated strategy for the 
Barbican to become a 
vibrant urban village, 
promoted as Plymouth's 
historic artistic quarter. 

• Maintaining confidence 
by the introduction of new 
cultural focal points such as 
a Lenkiewicz Gallery, a 
Barbican Archive and 
Heritage Centre, together 
with craft starter units. 

The objectives of the scheme 
are to create important tourist 
attractions, thereby diversifying 
the range of facilities, local job 
opportunities, attractive 
environments on the fringes of 
the Barbican area and 
environmental improvements 
directly of benefit to residents 
living and working in the area. 

Through such measures it is 
hoped to improve visitors' and 
local residents' perceptions of 
the area, as one of the City's 
premier tourist attractions and 
as a place where people live and 
work; enhance civic and local 
pride by fostering a spirit of 
ownership and participation; 
increase business confidence 

and encourage further 
investment in the area as a 
catalyst for additional funding 
from other sources. 

The total project cost is 
estimated at £7.1 m, funded by 
Single Regeneration Budget, 
European Regional 
Development Fund Programme, 
Plymouth City Council, Devon 
County Council, Sutton Harbour 
Company, English Heritage, 
National Lottery and the private 
sector. 

Completed so far is the 
conversion of the old fishmarket 
with the original canopies and 
ironwork structure by Sir James 
Inglis (Engineer to GWR) 
remaining intact and the 
addition of blue-green glass 
sheet walling, now occupied by 
Dartington Glass. There has also 
been the addition of the new 
National Marine Aquarium, with 
its glass and red cedar wood 
panelling, new English 
Partnerships and Government 
Office South West offices and 
public art installations as focal 
points, as well as paving, 
signage and street furniture. 
Significantly, the majority of 
architectural work has been 
undertaken by local architects. 
Within the Barbican 
Conservation Area, other project 
priorities have been the 
comprehensive building and 
improvement of shopfronts with 
more traditional fronts and 
features. Key historic buildings 
have also been upgraded 
through repairs, improvements, 
painting and removal of general 
clutter. 

These higher standards will be 
maintained in future building 
renovations and alterations and 
private sector investment in 
historic buildings. Design advice 
has also been made available to 
owners and traders to 
encourage historic building 
improvements and to ensure the 
provision of good quality 
shopfronts and signs. # 

Joanna Hall 

For further information on the 
Barbican Regeneration Package, 
contact Neil Emery, at Plymouth 
City Council, on 01752 304350. 
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Homage to Barcelona: 
UDG Study Tour 
30 October to 2 November 1998. 

The Urban Design Group's Choreographer in 
Chief, Sebastian Loew (see UDG 65 'The 
Incredible Lightness of The Languedoc') 
guided his troupe of 26 plus 6 Urban Task 
Forcers expertly towards the footsteps of 
Debonair's pink bear. Leaving the suburban 
mediocrity of Luton behind we landed 90 
minutes later under a clear sky at 
Barcelona's elegant new Terminal A. The non 
appearance of the Task Force's bus marked 
the start of the Taxi Grand Prix and we were 
thrown immediately into the maelstrom of 
Catalan traffic to be slowed to a crawl up the 
Rambla. It is ironic that a one time seasonal 
torrent should be turned into a traffic jam. 
From the edge of the Barrio Gotico we 
plunged into the narrow medieval streets 
and almost immediately experienced a curse 
of high density living, petty crime. Fortunately 
only one group member became a victim but 
it was a salutary lesson and we all became a 
little more "streetwise". 

The charm of the three interlinked squares of 
Plaga del Pi complete with an 
appropriate pine tree (Pi is pine in Catalan), 
Plaga Sant Josep Oriol and 
Plaga Llebre soon worked its magic and 
groups of urbanists were enjoying 
sun, space and tapas. Refreshed and 
relaxed we threaded through the 
"carrers" to a briefing on the planning of the 
city by architect Jaume Barnada-Lopez. 

The vision 

Barcelona has a 15-20 year plan, this is not 
a theoretical structure plan but a vision for 
the future. It was ideas that were needed, 
not money, explained Barnada-Lopez. The 
city's interest was in creating good design in 
the public realm. There are many developers 
keen to come to the city but they only create 
buildings which are "private" places. The city 
is not a machine made up of these private 
places; it relies on a series of projects in 
specially chosen strategic locations and 
aimed at satisfying the following three needs: 

• improving the quality of life; 
• encouraging community action; 
• creating character. 

It is through linking these projects that 
unique places are created. In Barcelona 
public space is not just open space. Spaces 
are for using and the street is where the 
Barcelona citizens live. The first public space 
to be deliberately inserted into the urban 
fabric was Plaga Reial, a typically 
Mediterranean square dating from the 
1840s. From this Barnada-Lopez contended 
that the "Sponge Theory" evolved: a city 
needs a framework of flexibly conceived 
holes (spaces). He illustrated this by the 

example of the creation of Fossar de les 
Moreres: an unprepossessing triangular 
block, one time home to Picasso, was 
demolished (no blue plaques here) to create 
a new space where winning football teams 
could gather prior to thanks giving in the 
nearby church of Santa Maria de Mar. It is as 
if the Arndale Centre was remodelled so that 
Manchester United could attend church. The 
creation of such places was not easy in the 
old town, but the pattern of occupancy in 
tenement blocks assisted in a process of 
decanting: the lower ground floors of the 
blocks were largely unoccupied. Five 
hundred years of canyon like darkness had 
made these lower floors undesirable. We 
were to see later that this decanting process 
does not please everybody. In the later area 
of Cerda's grid (that famous 113m module 
that makes Barcelona's plan so distinctive) 
removal of old industrial units allowed green 
spaces to be created. Overall the city will be 
provided with a series of magnets each with 
their own character and providing for local 
needs. How is this to be achieved? By 
making clear the city's intentions to incoming 
developers and through a financial regime 
that is truly locally determined. Questioned 
more closely Barnada-Lopez admitted that 
though the city was not supposed to borrow 
more than 20% of its annual expenditure, 
together with other Spanish cities, Barcelona 
had exceeded this limit. 

The historic core and Cerda's grid 

Fully briefed, the city lay before us and the 
evening was spent in exploring the 
restaurants, bars and squares. Saturday 
morning the pace was quick. So quick that 
some fell behind but we had the score and 
were able to follow in Sebastian's footsteps. 
The main party crossed the Rambla into 
Ciutat Vella and into one of the new holes in 
the city's sponge. Transplantation of a grove 
of date palms has created a special 
character north of the Museum of 
Contemporary Art where another square has 
been created; striking though the gallery is, 
many local residents do not appear to enjoy 
the street life that has been encouraged. 
Banners proclaiming "Please we want to 
sleep!" covered the adjoining old tenement 
buildings. Back via the streets and squares 
of Barri Gotico to the Plaga Sant Josep Oriol 
and the group reassembled. Who was the 
fellow featured in the seated statue? Sant 
Josep Oriol? 

Refuelled by tapas, Sebastian led us to the 
Plaga de Catalunya where we joined the 
hop-on hop-off tourist bus north to Gracia 
and the amazing Gaudi buildings. First a 
fleeting glance of the Casa Batllo then and 
into La Pedrera. In the attic space a 
splendidly organised exhibition prepares the 
unwary for the incredible roofscape above 
and introduces the Sagrada Familia, Gaudi's 
unfinished cathedral. A short hop-on took us 
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to the real thing. Those with a head for 
heights reported incredible views from the 
roof. The more cowardly continued on the 
tourist bus to review the northern foothills of 
the city. Another quarter, perhaps more 
international in style than the rest but still 
punctuated by unique features like Pare 
Guell, described by Barbara Wilson as "a 
cross between a surreal Disneyland and a 
Max Ernst painting", and containing some of 
Gaudi's most imaginative forms. 
Representing sport is the Futbol Club 
Barcelona accommodating an astonishing 
150,000 worshippers. Disappointingly the 
architecture of the surroundings are no 
match for the statistics and the return to the 
old city is marked by its surrender to the 
international style of Europe's banks and 
insurance companies. 

The Pavillion 

v 

Top: The UDG 
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Mies Van der Rohe 
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Sunday, and Sebastian's foresight in utilising 
hop-on hop-off paid off with a journey to 
Pla?a d'Espanya via Estacio de Sants, 
Barcelona's main station adjoining Pinon and 
Viaplana's enigmatic Plaga dels Paisos 
Catalans. Is that gigantic table-like structure 
a sculpture or a sheltered assembly space 
for frustrated commuters? On, past Pare 
Joan Miro, more colourful but no less 
enigmatic, and so to the steep hill of 
Montjuic. The journey from Plaga d'Espanya 
is made easy through the use of flights of 
external escalators. Oh for a Mediterranean 
climate! One rides majestically towards the 
grim neo-classical Palau Nacional, central 
feature of the 1929 International Exhibition, 
but it is at a point half way up the hill at the 
back of a tired looking lake that one of the 
world's architectural phenomena is found. A 
hush fell over the party as we gazed at the 
restored Mies van der Rohe's Barcelona 
Pavilion. The architects were awed (at last) 
and the remainder impressed. What an 
incredible shock the building must have 
been to the visitors to the exhibition in '29. 
The pavilion itself may not be urban in scale 



but its impact on the urban scene is 
immeasurable. 

The Olympic Village 

Homage paid and T-shirts acquired we 
moved on. The scattering of buildings 
remaining from the '86 Olympics paled into 
insignificance as we hopped on to the tourist 
bus for the trip to the Olympic Village. The 
route ran past the city's newly discovered 
waterfront, past the bottom end of the 
Rambla, with a quick glimpse of the World 
Trade Centre, past the island-like Port Veil 
with its shops and multiplex accessed by the 
boardwalk bridge of Rambla del Mar, 
amazingly wholly devoid of handrails. Arrival 
at Villa Olympica is marked by the twin 
towers of Mapfre and the Hotel de les Arts. 
One is an exoskeletal version by SOM, the 
other a balconied vision by Ortiz & Leon. 
How strange that two towers of the same 
height and plan should be clothed so 
differently. Is this the extreme example of the 
tyranny of a "building line" approach to 
development control? Running east from the 
base of these colossi is the Olympic Harbour 
with its tapas bars and a welcome break for 
lunch. 

After a stroll along the newly created 
beaches we cut inland to the village itself, 
set in the framework of a master plan by 
Martorell, Bohigas, Mackayand 
Puigdomenech. This collection of apartment 
blocks each designed by an award winning 
architectural team, including Bofill, is a 
demonstration of the way in which peripheral 
blocks can maintain a continuity of facades 
but enable the establishment of a variety of 
private spaces within a grid pattern. 
Whether the rather sterile streets are a price 
worth paying for the sheltered communal 
spaces is perhaps questionable. What is 
clear however is that considerable 
imagination was used in order to create 
different urban forms, the extreme of which 
is a table-like block by Pinon & Viaplana 
whose feature at Estacio de Sants had 
bemused us earlier in the day. 

The return to Hotel Jardi was made by 
different routes, some via the Zoological Park 
with its interestingly located Catalan 
Parliament Building, some via the carefully 
restored Estatio de Francia. Demonstrating 
their highly developed sense of urban living 
the Task Force had identified a fine Basque 
restaurant for the setting of a "last night" 
dinner. Eating, networking and wine filled the 
night. 

On Monday there was time for further 
exploration and confirmation of those places 
in the city to be visited next time. How can 
one summarise such a cornucopia of urban 
experiences? Just what is it that makes 
Barcelona so appealing? Is it the continuity 
of occupation, is it the intensity and mixture 

of uses, is it the simplicity of Cerda's grid or 
is it just the gentle autumnal climate? The 
journey home did nothing to enhance one's 
appreciation of air travel. Arrival back at 
Luton over an hour late shattered many 
journeys home. With luck the next study tour 
will be able to make use of a high speed rail 
link. Well through France and Spain at least. 
Perhaps the Task Force will be able to 
convince government that it is "ideas not 
money that is needed" if we are to match the 
delights of urban living we found in 
Barcelona. # 

Richard Cole 
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Top left: 

Hotel Jardi (all 

drawings by R. Cole). 

Top right: 

Plaga del Pi. 

Above: 

Cerda plan for 

Barcelona, 1859. 

Dublin and Silesia 

The UDG is organising two trips for May 
1999. See back cover for details. 
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By this time next year, Europe will have the 

Euro and Londoners almost an elected Mayor. 

For the first t ime since Margaret Thatcher 

abol ished the GLC, someone will represent the 

capital and will be in charge of strategic policy. 

Regardless of the millenium or the Dome, 

things will never be the same again. It is 

therefore apposite for us as Urban Designers 

to look into a crystal ball and try to f ind out 

what the future might be like. To assist us in 

this task, we need to look back at what has 

happened in the recent past, understand the 

lessons of history and learn from past 

mistakes. We have asked a very wide range of 

contributors to give their point of view and we 

are very lucky that the response has been so 

diverse. From Tony Tugnutt we have a view 

from the grass roots, or at least a Conservation 

Area Advisory Committee; from Eddie Booth 

and Giles Dolphin the strategic approach. 

A central London City (Graham King) and an 

East End Borough (Andrew Gregory) 

understandably have different concerns. 

The Docklands experiment is reviewed 

dispationately but as something not to be 

repeated. Urban design initiatives are also 

represented at both the large scale - a 

strategic walkway proposed by Tony Meats -

and the small - the streetscape guide of Colin 

Davis. All the contributors have something 

special to say about the Capital and either 

explicitly or implicitly they have a wish list for 

the Mayor. These are not all the same but there 

are overlaps and not surprisingly, some 

buzzwords reappear in several of the papers 

(and my spel lcheck does not recognize 

sustainability - yet). It may seem strange that 

none of the contributors specifically covered 

the subject of traffic and transport in London 

but it is al luded to by almost all of them, as it is 

understood to be at the root of many of the 

problems. 

One of the self-proclaimed candidates for 

Mayor (guess who?) was approached with the 

view of contr ibuting to this issue, but 

uncharacteristically he declined. However, 

Nicky Gavron who has had an important role in 

the promotion of new ideas and a personal 

interest in urban design has agreed to talk to 

UDQ; though in the immediate future, she will 

not occupy the new Mayoral Mansion, she will 

continue to have an influential role on the 

capital's development. 

If only a fraction of the ideas expressed in this 

issue are developed into real schemes and 

implemented, the Mayor will be busy and the 

future of Urban Design in London is likely to be 

be excit ing. # 



Archway Road at the 

turn of last century. 

Haringey Councillor, Chair of LPAC and of 
the Local Government Association, Nicky 
Gavron talked to UDQ and gave her views 
on the future of Urban Design in London. 
For Nicky Gavron urban design has a broad 
definition. She sees it as the physical 
expression of the social, economic and 
environmental factors which contribute to 
urban change. By necessity it has a strong 
political dimension. 

Her involvement began in the 1970s. Living 
close to the Archway Road in North London 
she observed a striking contrast between 
the carefully conserved Highgate Village and 
the neglected Archway Rd, blighted by road 
widening schemes and without any 
recognisable community or sense of 
belonging. After a long campaign, the road 
schemes were abandoned, a community 
centre set up and a genuine sense of 
community created. 

environmental planning into an overall and 
coherent strategy linked to resources. She 
sees this as essential to eliminate the current 
fragmentation between and within agencies, 
which is both confusing and inefficient. In 
particular, she sees the neighbourhood as 
the basic building block for communities and 
the level at which people willingly become 
engaged in the future of their own areas. 
Holistic neighbourhood plans and action 
programmes are a powerful means of 
widening democracy and delivering 
sustainable communities. Fostering 
neighbourhoods could be a London-wide 
theme the Mayor may wish to take on. 

The Mayor's role 

Nicky sees the role of the Mayor and 
Assembly being pivotal for London. The roles 
should include: 

In 1986 she was elected onto Haringey 
Council for Archway Ward. From the 
beginning she was a member of the planning 
committee and has been an early advocate 
for wide angle approach to regeneration, 
aiming to transform areas where people have 
no choices, into places where people want 
to live and work. She strongly believes 
people should have a say in the future of 
their areas. She initiated a Planning for Real 
exercise on the Archway Road and a UDAT 
in Wood Green as practical examples. 

As initially her borough representative on 
LPAC, and then deputy and finally Chair, she 
has been able to use her experience at 
community and borough level in the London-
wide context. She has given consideration 
and thought to the role and responsibilities 
of the new Mayor and Assembly for London. 

Two key issues 

• leadership in order to set up a vision for 
London and to establish the 
process by which to achieve it; 

• an understanding of the importance of 
empowerment at different scales; 

• placing a spotlight on urban quality; 
• building confidence and a sense of 

expectation 

Summarising, she said that "the Major must 
above all do the 'joining-up' for London, 
motivating change by creating alliances and 
partnerships to pull together thinking and 
action". In Gavron's view the Mayor will not 
only need to do high profile things, like 
making World Squares happen but also 
prioritise many small actions which add up to 
a fundamental shift, for example along the 
Thames or in neighbourhoods across 
London. "This is how perceptions of urban 
quality could change and with it what we are 
prepared to invest in it as citizens". 

She sees two key issues. Firstly, how we are 
to achieve effective vertical integration 
between national, London and local scales 
of planning with decisions made at the right 
level and accountable to the electorate. 
Secondly, what she calls "joined-up 
thinking", a phrase coined by her in 1995, 
the integration of social, economic and 

Public realm 

Turning to some specific issues, Gavron 
sees the public realm as "the expression of 
shared life" and regrets that so many of 
London's town centres no longer fulfil that 
role. "It is not about bollards or flower 
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? baskets but about finding new or changed cr 
§ roles to bring life back into our town centres. 
^ Perhaps the most immediate issue to be 
5- tackled is taming the car. To prove her point 
q in a somewhat unusual way, she mentions 
| that over 50% of people in Haringey do not 
§[ have a car; yet they do not control 50% of 
^ the road space. Joint-thinking on this issue 
§ could lead to new ways of using existing 

roads, including a much greater role for 
® buses. Her vision is a network of radial and 
m orbital Bus Streets with dedicated central 
§ lanes: an overground network 
^ complementary to the underground system. 
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Emerging values 
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Not surprisingly, Gavron sees planning as 
essential but in need of simplification. It must 
operate with a wide-angle lens, be holistic 
and tackle the interaction between 
movement and land use. More originally, it 
needs to take into account how emerging 
values from younger Londoners will influence 
the future of the metropolis. "No 
entrepreneur would develop a product 
without testing whether it resonates with the 
values of its potential market. Analysing 
values could suggest quite different long 
term solutions", she says, deploring the fact 
that public services and policy makers have 
no equivalent testing mechanisms. And she 
is proud that LPAC has commissioned work 
on values. 

<D 
" 0 

Planning, and through it local government, ^ m 
must reconnect with civil society and be ^ ^ P 
seen to be relevant. So, are the Mayor and 
the GLA together with the Boroughs going to 
be able to engage the population, will the 
conflicts of interest between levels of 
government be avoided, will a shared vision 
be implemented? She is cautiously 
optimistic: the fact that the demarcation of 
responsibilities between Boroughs and GLA/ 
Mayor is clear and that the latter will not 
deliver services, should overcome the 
conflicts that existed in the GLC era. Though 
there will be problems, a Mayor with an 
holistic view, capable of working across all 
sectors and developing partnerships will 
provide the kind of dynamic leadership 
London has lacked; and though resources 
will be scarce, joined-up thinking should 
achieve savings. But above all "in a ^ 
competitive world, London will only remain a 0 0 
great world city if it is an exemplar of O 
sustainability, a city were people are able to O . 
find work and want to live". I T 
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Postscript: Readers of UDQ will be pleased 
to know that if she had the resources, Nicky 
Gavron would place an urban designer in all 
departments of a local authority! She would 
also improve the design skills of planners. # 

The relationship of English Heritage to 

London is very different from that of 

any of the other regions. This is 

essentially because it inherited a ready 

made administration from the Greater 

London Council in 1986 and, with it, 

stronger legal powers related to listed 

buildings and to conservation area 

consent. When it comes to the public 

realm the allocation of responsibilities, 

as everywhere else, is less defined. 

As Lord Kennet later recalled, his brainchild 
of 1967, the conservation area, was tied to 
the exercise of other planning functions by 
local authorities, but: "It did not bind them to 
use their highway and transport powers to 
the same end, an omission which I came to 
regret not having foughttorectify"- (Kennet, 
Preservation 1972) 

The GLC Historic Buildings Division had 
developed an enviable reputation for its skills 
in architectural history and the conservation 
of buildings, but the urban landscape was 
left to a separate Architecture and Civic 
Design Division which English Heritage did 
not inherit. Conservation area planning was 
even less in evidence and, in the 1980s, 
London was clearly losing out in the 
allocation of historic area grants to other 
regions, such as Bristol and the heavy 
industrial belt from Liverpool to Leeds, even 
though similar levels of deprivation could be 
demonstrated in most of the inner Boroughs. 

All this changed in the 1990s with the 
introduction of Conservation Area 
Partnership schemes (CAPs) and with the 
joint publication by English Heritage and the 
London Planning Advisory Committee 
(LPAC) of Conservation in London: A study 
of strategic planning policy in London (1995). 
This report noted the widespread influence 
of London's historic framework and called for 
better awareness of its extent. It sought the 
full integration of conservation into planning 
policy making, including a reduction in the 
impact of traffic and measures to curb the 
cumulative damage of small-scale change in 
vulnerable areas. It was also one of the first 
reports to promote the positive links 
between conservation and urban 
regeneration through, for instance, 
addressing buildings-at-risk, setting up area-
based grant schemes and improving the 
public realm. 
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Guidelines. 

Funding 

Much has happened to implement these 
findings, starting with funding. Greenwich 
Town Centre was one of the 16 national 
pilots for the CAPs initiative in 1994/95 and 
in the following three years. English Heritage 
has allocated £5.2m for schemes as diverse 
as Mitcham Cricket Green and the 
Caledonian Road. With match funding by 
the London Boroughs and contributions 
from owners and other partners, a leverage of 
about 1:6 means an investment of over £30m. 

In the current year, the Heritage Lottery Fund 
(HLF) has joined English Heritage to fund a 
further 14 schemes in London worth £5.5m 
over three years to which the same leverage 
will apply. The HLF will continue to fund 
conservation area work through its new 
Townscape Heritage Initiative and one of the 
first recipients is a scheme to regenerate the 
1950s environment of the pioneering 
Lansbury Estate in Tower Hamlets, built as 
part of the Festival of Britain. Meanwhile, 
English Heritage will continue to pinpoint 
smaller areas of need. 

Urban landscape 

While much of this investment is spent on 
repairs to historic buildings, giving a revived 
backdrop to streets in conservation areas, a 
significant amount goes to securing a more 
durable urban landscape. Riven Yorkstone 
paving now complements Georgian houses 
in Fournier Street, Spitalfields; setted 
carriageways in South Shoreditch have been 
repaired; and at Muswell Hill, the whole 
Edwardian streetscene is being reinstated, 
not to create a 'film set', but to give back 
sense and robustness to the buildings and 
business of a suburban town centre. 

Advocating quality in streetworks has to be 
backed up with specification and skills. Too 
many schemes have failed because 
attention has focused on the finished 
appearance and not on practical issues of 
function and foundation. For this reason, the 
Brixton CAP sponsored a Streetscape 
Manual which built on the success of Colin 
Davis' manual for Edinburgh. Suddenly, the 
issue of quality could no longer be accused 
of being elitist. Now English Heritage is 
working on a Streetscape Manual (see page 
36). 

This process also involves a review of 
regulations governing street signage so that 
unnecessary duplication can be avoided in 
an effort to reduce clutter. Why should a 
traffic light not be mounted on a streetlight, 
for instance? Indeed, why should a traffic 
light look so cumbersome at all when 
technology of computer controls and LED 
displays has so advanced? The answer from 
the manufacturers is that no-one has asked 
them. 
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^ Strategic issues 
05 

^ There are many other questions that need to 
(§• be asked, and in the current absence of a 
q strategic authority for London, English 
5 Heritage is well placed to ask them, 
5 particularly as it sees urban conservation as 
^ a major part of the wider promotion of 
§ London as a world city. Three main strategic 
o, issues were identified for particular support: 
® the need for a high buildings policy, the 
w better use of the Thames, and support for 
§ the World Squares for All initiative. 

to All three have progressed. A high buildings 
policy has been put forward by LPAC and, 
although English Heritage would have 
preferred it to be more emphatic, it 
acknowledges that the character of London 
does not lie in striving to be like Manhattan. 
Instead, high buildings should be grouped to 
allow important views to be maintained. 

The Thames is vulnerable to many threats -
too much development, too little quality -
which a great diversity of agencies cannot 
properly address. English Heritage has 
sponsored the Thames Landscape Strategy 
(1994) for the upper, non-tidal part, and 
supports the Tidal Thames Landscape 
Assessment, undertaken by the Environment 
Agency in 1996, with its suggestion of a 
special planning designation, a 'blue belt'. It 
is intended that a strategic view of the river 
should be promoted through a conference of 
the riparian Boroughs and the many 
government agencies so that policies are 
more united and opportunities are grasped. 

With the support of English Heritage among 
others, Norman Foster's proposals for 
Trafalgar Square and Whitehall have now 
been accepted by John Prescott's 
Department and it has to be hoped that 
implementation will lead to further 
examination of opportunities to reduce traffic 
and regain public spaces for people. For its 
part, English Heritage took up the challenge 
of the previous government's Quality Initiative 
by commissioning Land Use Consultants to 
consider the area around St Giles Circus and 
Princes Circus. The latter is potentially a 
focal point on a proposed millennium walk, 
from King's Cross/St Pancras through 
Bloomsbury and Covent Garden to the 
Thames, which would readily respond to 
narrower carriageways, wider pavements 
and strengthening of the existing treed 
character. 

St Giles Circus is the unloved area in front of 
Centre Point, on the border of Camden and 
Westminster, where massive pedestrian 
usage conflicts with heavy traffic and a bus 
terminus. The intention is to treat the whole 
area between the buildings as a large plaza 
in which traffic would be allowed under 
sufferance and public enjoyment would be 
promoted. Andrew Borde Street, on the 
south side, would be closed and a wholly 

new landscape would be substituted. The 
coincidence of major development proposals 
for Centre Point, Tottenham Court Road 
Station, the Denmark Street site and more, 
make changes inevitable and co-ordination 
imperative. 

Suburban landscapes 

However, as English Heritage is keen to 
show that conservation applies to the public 
realm as much as to historic buildings, so it 
is also keen to show that historic London is 
more than the set pieces of the City, the 
West End and Westminster. In a forthcoming 
book, The History of the London Suburb, 
English Heritage draws attention to the 
development of housing in the late 19th and 
early 20th centuries which was the envy of 
Europe. With it, of course, came suburban 
landscapes and a consistency of detail 
which are now being eroded at an 
accelerating rate. The designation of 
conservation areas for all the best examples 
is advocated but there are debates to be 
had about how far policy should go in areas 
which symbolise freedom from the 
constraints of the inner city. Are the brick-
clinker walls of Southgate more important 
than the pressure for off-street parking in 
front gardens? 

For many visitors to London, the first 
impression comes from the main arterial 
roads which, with increasing heavy usage, 
have been progressively less attractive even 
though they often contain elements of the 
suburban and semi-rural communities they 
have come to dominate. These are lively 
areas where traffic, street markets and small 
businesses all come together, but there are 
also chaotic landscapes of decaying 
buildings, derelict land and congestion in 
some of the most deprived parts of the 
Capital. 

Accordingly, English Heritage has set up 
three Historic Urban Corridor projects to test 
the effectiveness of conservation as an 
agent of regeneration. One is the A11 in 
Tower Hamlets from Whitechapel through 
Mile End Road to Bow, and the others are 
on the A10 along the Kingsland Road in 
Hackney and Tottenham High Road in 
Haringey. Starting with a CAP scheme and a 
manager in each case, the projects will put 
into practice the findings of the 1995 
Conservation in London report: the need for 
analysis, the need for partnership and the 
need for action. 

From top to bottom: 

Ealing: 

Hanger Will Gardens 

Estate. 

Islington: 

Caledonian Road 

forecourts. 

Camden: 

St. Giles Circus. 

Haringey: 

Tottenham High Road. 

In addition to the repair of buildings, each 
schemes will bring together hard and soft 
landscape, living over shops, the design of 
infill development, shopfronts, signage, 
traffic management, Red Routes, parking, 
access, clutter and the effect of the statutory 
undertakers. Naturally, we will involve an 
equally wide range of players, in order to 



lever in further funds and ensure the 
involvement of owners and controllers. The 
real test will be one of co-ordination and 
corporate thinking as the ultimate, and 
rather ambitious, aim is to reinvent town 
planning as a vigorous and positive force. 

Conclusion 

Meanwhile, as English Heritage continues to 
shed the image of conservation relating only 
to listed buildings, serving only the more 
favoured areas and existing as a stand-alone 
activity, answers are found daily to a 
constant stream of questions about the 
public realm, largely because no-one else 
does. English Heritage eagerly awaits a 
Mayor and elected assembly for London and 
looks forward to working with them. # 

Eddie Booth 
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Giles Dolphin, a planner with LPAC, 

which is due to become part of the 

new Mayor of London's office, 

considers the possible impact of the 

GLA/Mayor on urban design in London. 

Power to the Mayor? 

The administration of London is about to 
undergo one of its biggest changes ever, 
with the election of an all-singing, all-
dancing, all-powerful Mayor - so powerful 
that an elected Assembly of 25 will be 
needed to keep the Mayor in check. If only 
that were so. Look closely at the Mayor's 
powers, at the inadequate staffing levels, 
and at the minuscule budget, and it 
becomes clear that the Mayor will have, at 
best, a loud voice. Nevertheless, the 
common perception is that the Mayor, 
whoever he or she is, will transform London. 
Architects, planners and urban designers are 
not alone in hoping for this - or fearing it. In 
the public realm, it is expected that the 
Mayor will be able to cut through petty 
bureaucracy and Nimbyism and set off a 
new era of good, consistent and widespread 
urban design. There will be no more 
agonising over the creation of World 
Squares; parked cars will be turfed out of 
Somerset House and the Horse Guards 
Parade at a stroke; the skyline will excite 
rather than anaesthetise; the South Bank will 
be thoroughly Rogered and the Thames 
thoroughly Fostered; the river will be 
transformed into a great sward of places, 
palaces and piers; and the streets of London 
will be cleared of kitsch lamp standards, 
heritage guard rails, and tacky telephone 
boxes. Ugly gaps in the streetscape will be 
plugged by neo-earthquake museum 
confections; Brian Sewell will leave the 
country; and the modern pilgrimage cities of 
Bilbao and Barcelona will find they have a 
glittering new northern rival. 

That is the theory. What can Lady Thatcher 
have done to have deserved such a 
comeuppance for ridding London of cheap 
trains? The reality is that her dream of a 
parochial, divided, small London is largely 
safe, so far as urban design is concerned. 

Look at the powers that will remain in the 
hands of the 33 borough councils, and at 
the attitude of those councils (and especially 
their Leaders) to the new GLA. They have 
defended their existing powers so 
successfully that 'business as usual' will be 
the rule in the brave new millennium. They 
will defend their patches, and the cry "Local, 
Local, Local" will be heard every time the 
Mayor tries to intervene in the development 
process. 'Subsidiarity' will become the most 
overused word in the London lexicon. 
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Westminster and the Square Mile will remain 
thoroughly independent cities, and if anyone 
thinks that the preparation of a 'Spatial 
Development Strategy' for Greater London 
will have the slightest impact on urban 
design, they seriously misunderstand where 
the balance of power will continue to lie. 

The borough councils will retain their plan-
making and development control powers, 
and nothing much of relevance to urban 
design will change. This is a pessimistic 
view, but it does only paint a picture of what 
will happen if it is allowed to happen. The 
administrative upheaval of Year 2000 will 
present an arrow-slit of opportunity to put 
urban design at the forefront of the new 
public thinking, because impotence in other 
fields might leave the Mayor searching for 
something to fight for. 

Strategic issues 

Two very important areas - London's skyline, 
and the Thames are, in some ways, the 
easiest aspects of London to tackle, as no-
one (apart from property interests in the City) 
seem to doubt their strategic significance. 
They are the two things most often put 
forward as being capable of drawing 
together a sense of unity and cohesion from 
London's many diffuse parts. It is that very 
diffuseness that is behind London's urban 
design failure: it has never had an urban 
design theme. Paris has its Metro stations 
and Haussmann boulevards; Barcelona has 
Cerda's grid; St. Petersburg its Italianate 
proportions and colours; New York its 
skyscrapers; Amsterdam its merchant 
houses and canals; and Bath its crescents. 
The only real motif that London has ever had 
was the curvaceous red routemaster bus, 
but they are now sharp-edged and various 
shades of green, grey, yellow and mauve. 
The black cab, another potential icon, is 
gradually metamorphosing into a fleet of tin 
slugs. What is more, neither the bus nor the 
taxi are there when you want one. Not even 
LT's roundel - a thing of genius that Paris or 
Barcelona would be proud of - can serve as 
a London motif, as it is rarely seen south of 
the river in any kind of weather. 

Where, then, can London find something on 
which to pin a pan-London urban design 
strategy? The Thames cuts a huge swathe 
across the city, but London is so vast that 
many parts remain untouched by its 
glamour. For Croydon, Uxbridge, Barnet and 
Romford, the Thames is irrelevant. Likewise, 
London's skyline of office stumps and 
municipal tower blocks is a weak, neither-
here-nor-there thing, and does not provide a 
focus for views. Can LPAC's new high 
buildings policy steer development towards 
a skyline that is both stimulating and 
unique? Or should we accept that London, 
the sprawling city, will never be more than 
the sum of its parts, and concentrate on 
achieving excellence in as many different 
ways and as many different places as 
possible? So what if the street furniture in 
the Strand is different from that in Camden 
High Street, so long as both are excellent in 
their own way? So what if the paving used in 
a transformed Trafalgar Square bears no 
relation to the paving in Broadgate? So what 
if the new London Bridge City doesn't copy 
the spatial rules of the old Bloomsbury -
neither Londoners nor visitors beg to detect 
a stylistic connection, and would very soon 
judge any connection to be spurious. 

As for the new Mayor, who is to be housed 
alongside either London (actually Tower) 
Bridge or Bloomsbury Square, the issue will 
be his or her ability to think big and broad; to 
encourage new urban design initiatives in 
unexpected places; and to cajole, bully, 
entice, bribe or force local councillors, 
property owners, funding institutions, 
international architects, highways engineers, 
artists and the people who design bollards 
into delivering the highest standards of 
architectural and urban design quality. And 
the joy of doing so is that there need be no 
rules, beyond those of good manners and 
respect for the past - although even there an 
occasional two-fingered gesture could 
contribute something vital to London's own, 
unique character. 

The Thames and Thames-side 

Everyone recognises the importance of 
London's river, but no-one really knows what 
to do about it. There have been great ideas -
e.g. Joseph Bazalgette - but what of 
RPG3B, the latest attempt to implant a 
strategic layer of thinking about the 
Thames? It is, for planning, a huge step 
forward: it draws attention to the Thames; it 
lists things that planning authorities should 
have regard to; and it requires the definition 
of a Thames Policy Area. It requires borough 
councils to adopt policies in their UDPs to 
secure a "high quality of design" and to 
"enhance urban design and the quality of the 
built environment", to encourage mixed 
uses, and to prepare design briefs. Above 
all, it requires developers to pay "particular 
attention to design quality", consult with the 
planners before making applications, and 
prepare design statements to accompany 
applications which include assessments of 
scale, mass, height, silhouette, density, 
layout, materials and colour in relation to 
local context, views, the skyline, landmarks 
and historic buildings, and proposals for 
"river edge treatment", "visual and physical 
permeability", public access, "landscaping, 
open spaces and street furniture", and 
lighting. There is more in RPG3B about 
heritage, the natural environment, and the 
use of the river; and valuable nods in the 
direction of such seminal works as Arup's 
and Kim Wilkie's. It is excellent as far as it 
goes, but the rapid redevelopment of 
Thames-side is threatening to overwhelm the 
planning system's ability to deliver good and 
consistent urban design. After a decade of 
undistinguished blocks of brick-built flats, 
some brilliant schemes have come forward, 
but there is a very real danger that the 
Thames will become a canyon. Instead of a 
low granite wall to keep high tides from 
flooding the land, there will be a tall brick 
wall to keep Londoners from communing 
with their river. In the emerging 
circumstances, even the prized Thames 
Path will be a bleak, cold, repellent public 
space. 

The new Mayor desperately needs to ensure 
that the whole of the Thames and its banks 
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become a place of joy. This will require 
variety of colour, height, use, space and 
many other things, with the added value of 
the whole being greater than the sum of the 
parts. A Mayor prepared to intervene, require 
the best, and demand the innovative, might 
stand a chance of putting flesh on the bones 
of RPG3B. 

The skyline and high buildings 

Ever since Mr. Otis and new fire-fighting 
technology allowed London to sprout 
upwards, and the Green Belt gave London a 
reason to go upwards, debate about urban 
design has been dominated by the emerging 
and ever-changing skyline. This is the time to 
take stock of what London has become, and 
to ask serious questions about where it 
should be going. LPAC's first stab at 
understanding and planning the dynamics of 
tall building development came to nothing, 
but the current review of strategic planning 
policy may be the last chance to get it right. 
Based on a recent study by consultants, 
LPAC has prepared draft strategic planning 
policies and has consulted on them. The 
protection of a dozen or so views from major 
viewpoints (such as Parliament Hill and 
Blackheath Point) to the Palace of 
Westminster and St. Paul's Cathedral has 
generated broad agreement. Other views 
have been proposed and may be added to 
the list; even so, vast areas of London 
(including much of the City) will remain 
available for high buildings. Neither is there 
much dispute about the factors to be taken 
into account in assessing individual high 
building proposals. On the whole, Londoners 
expect their parks, conservation areas, listed 
buildings, world heritage sites and their 
environs to be protected from adverse 
impact, whether from overlooking, altered 
character, or blocked views and vistas. 
Londoners also expect tall buildings to be of 
"outstanding architectural and urban design 
quality", to act as landmarks, to relate 
"positively" with other high buildings, or to 
secure "a complete and well designed 
setting". Functional considerations also 
apply, such as aircraft operations and 
telecommunications channels. But there is 
no consensus as to whether London should 
have more tall buildings; where they should 
be; or how high they should be allowed to 
go. 

Far too much energy has been spent trying 
to define a high building; and on agreeing 
height thresholds for consultation with the 
Mayor. But one looks in vain for a strategic 
planning reason to permit or refuse the late, 
lamented Millennium Tower proposal. LPAC's 
recent research looked in great depth at a 
variety of issues, but failed singularly to 
extract from Londoners a vision of what 
shape and form they want their city to be in 
the future. Yes, there is much hankering for 
the Canaletto skyline; some dislike of tall 
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buildings on principle; and much disapproval 
of the quality of existing tall buildings; but 
Londoners tend to accept that they are here 
to stay. Clusters are thought to be better 
than a random scattering; but there is also 
recognition that tall buildings, if carefully 
located, can usefully emphasise a point of 
civic or visual significance. The bottom line is 
that the existing stumpy skyline, punctured 
by the NatWest Tower and Canary Wharf, is 
considered to be special to London, and 
worth enhancing; but feelings are not strong. 
Perhaps the one thing Londoners are most 
wedded to is the gradual, bit-by-bit way in 
which the skyline changes over time. It is as 
if Londoners don't want anything in 
particular for the future, so long as it is of 
high quality. They definitely distrust grand 
designs. 

Where does that leave the Mayor? Planners 
with a secret hankering for reincarnation as a 
Haussmann or Cerda may hope for a few 
Grand Projects, some real height controls, or 
a drive towards Manhattan-in-the-City; but in 
practice the Mayor might be the sort of 
person who couldn't care less about urban 
design, or puts it very low down in the order 
of priorities, somewhere between dog mess 
and grand opera. That is London's way, and 
the results so far have not been so bad. But 
London could be better, and the grafting on 
of a little more urban design discipline, 
whether it be in the City, Westminster, 
Balham or Neasden, or whether it be with 
regard to building heights, riverside densities 
and mixed uses, or in our town centres, 
regeneration areas or suburban streets, 
could be the making of the Mayor. # 

Giles Dolphin 
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The redevelopment of London 

Docklands over the past 18 years 

highlights the dilemmas of allowing the 

ethics of the market place to shape not 

just the individual buildings but the 

basic structure of an urban area. 

The rejection in 1981 on ideological grounds 
of what the Thatcher government saw as 
authoritarian town planning has led to an 
environment largely devoid of the language, 
hierarchies and symbols of civilised urban 
design. Fearing that the use of large-scale 
masterplans would result in a misplaced 
social and physical order, the philosophy of 
the London Docklands Corporartion (LDDC) 
was to allow market forces to reign in 
relatively unrestrained fashion. As a result 
Docklands symbolises with greater clarity 
than anywhere outside the USA the conflict 
in urban renewal between public good and 
private gain. 

After nearly two decades of mainly private 
sector investment in Docklands, one can 
stand back and judge the results of market-
led urbanism. The Docklands experiment in 
planning de-regulation demonstrates the 
limits of private sector urbanism. The 
Thatcher/Major removal of controls, not just 
in the field of urban development but in the 
important area of aesthetic planning, has led 
to a fractured and alienating environment. 
The spirit of the 1980s expressed so sharply 
in the planning policies of the LDDC sought 
to capitalise upon the entrepreneurial 
energies of the private sector by pinning 
back the traditional constraints imposed by 
public bodies. The profession of town 
planning and the discipline of urban design, 
though caught in the ideological crossfire, 
has benefited from the mistakes made by 
assuming a new legitimacy by default. 

Market-led development 

As a result of planning de-regulation London 
Docklands became an expression of New 
Right thinking and for several years was held 
as an exemplar of market-led 
redevelopment. The combined forces of an 
urban development corporation (LDDC) and 
an enterprise zone (EZ) focused upon the 
Isle of Dogs, resulted in massive inward 
investment. Between 1985 and 1991 
building construction proceeded on a scale 
unprecedented in Europe but at enormous 
physical, social and environmental cost. 
Without a spatial or regulatory framework to 
direct the investment, the core of London 
Docklands quickly became a structure-less 
enclave of the City of London but devoid of 
spatial order, social facility and public 
transport. 
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Top: Aerial view of 

Canary Wharf in 1994. 

Middle: Pluralism in 

the Isle of Dogs 

Enterprise Zone. 

Bottom: Marsh Wall, 

Isle of Dogs. 

With the demise of the LDDC in April 1998 
many have asked how such a conflict 
between public good and private gain could 
have come about: how a public investment 
of nearly £2 billion and a private one of over 
£12 billion could have been so poorly 
directed, at least in terms of urban design. 
The source of misdirection can be traced to 
the provisions of the Local Government, 
Planning and Land Act (1980) which 
provided not just the powers but the 
philosophy under which the LDDC operated. 
The spirit of the Act was to sweep away 
what was perceived as the tendency 
towards over-masterplanning in the inner 
cities and the reluctance of public land-
owning bodies to exploit development 
potential. In place of 'control' in the public 
interest, the Act provided 'incentives' to 
encourage developers to build as and where 
they felt fit. Market flexibility replaces land-
use zoning, and design freedom usurped 
aesthetic control. 

Haphazard cityscape 

By the time Canary Wharf was rising to its 
dizzy fifty storeys in 1990, the Isle of Dogs 
had become an almost unique landscape of 
fragmentation, dislocation and large scale 
physical collage. Competition between 
developers resulted, not in an orderly 
reconstruction of a wonderful watery 
peninsular, but a Los Angeles-like pattern of 
bulky glass office towers in a cityscape of 
parking areas, housing sites and low-rise 
factory units. The rejection of an urban 
design framework for the area led to islands 
of development insulated from each other by 
security fences, stretches of open water, and 
the remnants of a derelict Docklands 
landscape. These islands, some admittedly 
of interest from an architectural point of view, 
are unconnected urban entities. Each big 
development-Canary Wharf, Harbour 
Exchange, South Quay, Thames Quay - is 
an enclave of commercial prowess, inward 
looking and insular with public space on the 
inside, not out. Externally they are as 
forbidding and alienating as the merchants' 
towers of San Gimignano. 

Without a strong network of streets, parks 
and squares tying together the different 
major projects, the Isle of Dogs quickly 
matured into a chaotic townscape. 
Admittedly, the various projects have atria 
and malls but these were not generally linked 
to each other and fail to establish any sense 
of public route or hierarchy. Without a 
connecting web or urban space or 
promenade, the various developments fail to 
agglomerate into a city. Canary Wharf 
displays the most conspicuous failure to 
extend its admittedly attractive inner 
sanctum of streets, malls and squares 
outwards. This well detailed, if lumpen estate 
of towers, office blocks, fountains and 
restaurants forms a firm edge to most of the 

waterside and a barrier to the remainder of 
the Isle of Dogs. 

Arguably the rise in popularity of urban 
design reflects the failure of traditional town 
planning and market forces to create 
wholesome cities. In Docklands a social 
divide almost as great as that of physical 
disjointedness is evident. The landscape of 
advantage and disadvantage are often only a 
security wall apart. The making of 
communities, like the construction of good 
urban design, requires forethought. The 
speed of regeneration on the isle of Dogs 
exceeded expectations and taxed officials at 
the LDDC. Their reaction to the development 
boom was to expect the developers 
themselves to fund badly needed new 
transport infrastructure and to evolve their 
own masterplans. Olympia and York 
fashioned their own private masterplan using 
Skidmore Owings and Merrill, and rashly 
promised £400 million towards the Jubillee 
Line Extension to the Isle of Dogs. By 1992, 
with a surplus of office property in London 
and the British economy in recession, this 
promise contributed towards the collapse of 
the world's biggest property company. 
Canary Wharf, for a few short years the 
showpiece of the Docklands miracle, 
highlights the dilemma of expecting 
regeneration to proceed without a genuine 
public/private partnership. 

A lost opportunity 

What is most remarkable on reflection about 
the Docklands experiment was the 
assumption by the Conservative government 
that a collection of private interests could 
create an acceptable urban environment. 
Contrary to what many architects claim, the 
effect of removing controls and abandoning 
urban structuring plans has resulted in visual 
chaos and social disorder on an 
unprecedented scale. Admittedly, a collage 
of good and bad has grown up, a kind of 
accidental deconstruction at an urban level. 
Admittedly also, there are pockets of real 
quality amongst the mediocre and with the 
selectivity of a camera lens you can create 
an illusion of success as the LDDC has 
done. Admittedly too, away from the Isle of 
Dogs, things are not so bad and even 
around Canary Wharf the layering of the 
small-scaled has redeemed the large. But 
what a catalogue of lost opportunities the 
Docklands experiment represents! It has 
none of the social or environmental 
sophistication of the IBAin Berlin, little of the 
civic connectivity and visual order of La 
Defense, and not a lot of the bustle and 
human interaction of the waterfronts of 
Baltimore or Boston. Docklands is not in the 
premier league of international regeneration 
projects - yet the watery peninsula had the 
potential to signal the rediscovery of British 
urban design. 
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avoid public amenity. Since I last wrote about 
Docklands there are the beginnings of a 
Docklands University, but where besides 
Millwall FC is the Docklands football team, 
where is the Docklands hospital and so on? 
With the recent ideological change, the 
mistakes of the past are now admitted at 
government level. The challenge for urban 
design is to evolve a methodology which 
helps repair the damage of the Thatcher 
years. # 

Brian Edwards 
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staie -ou r neignDours are u c i n , u 11, 
Parliament, the royal palaces and parks, the 
Abbey, Cathedral and the central Methodist 
Hall provide another view, that of the 
procedural and legal context within which 
urban design, and any other activity, 
operates. 

Perhaps it is inevitable that a planner in local 
government, admittedly daily dealing with 
urban design issues, is going to concentrate 
on procedure and policy rather than the 
academic and design notions behind Urban 
Design (UD). However, what is beginning to 
worry me is that with so much legislative, 
policy, educational and promotional activity 
around UD, little is actually being done to 
incorporate into the formal policies and 
procedures of either central or local 
government to ensure that the matters that 
UD concerns itself with are recognised. If 
this is so in the heart of the capital, how 
much harder is it to get the argument 
accepted elsewhere? In some respects it 
may well be easier to use positive UD skills 
elsewhere due to lack of pressure of some of 
the most expensive real estate in the world, 
or where regeneration and development 
needs innovative methods to make things 
happen. 

In any event, the real issue is what steps are 
going to be needed to integrate (the word of 

Top: Conservation 
Areas in Westminster. 
Bottom: St. Martin's 
Lane (drawn by 
F. Tibbalds). 



Topic / London at the Millennium 

The future 

With hindsight it is easy to see where 
mistakes were made, but what about the 
future? Three main actions are needed -
each at a different scale. Across Docklands 
there is a dearth of physical and perceptual 
links. The Isle of Dogs does not connect with 
the Millennium Dome; Wapping and Surrey 
Quays are separate enclaves; the Royal 
Docks lack infrastructure integration; the 
Hawksmoor churches are not in play. 
Bridges are needed, perhaps islands in the 
Thames as well, and parks need to form a 
green necklace Ian McHarg fashion along 
the waterside (see plan). Moving down the 
scale there is an obvious need to re-address 
the insular nature of much of the 
development of the past fifteen years. A new 
kind of masterplan is needed which stitches 
the inward world to the outdoor spaces. 
Space syntax analysis would quickly 
highlight the priorities for physical 
connection: with public linkage will come 
social integration. 

Finally, action is needed to create an 
infrastructure of support for the communities 
in Docklands. This involves public 
investment in transport, health care, 
education and recreation. There are private 
health and sports clubs, many dual 
carriageways, but few trains, cycle ways or 
doctors' surgeries. Even if you privatise 
public space as the LDDC did you cannot 

Above: Harbour 
Exchange Square, an 
indoors and semi-
private urban space 
(F. Gibberd Coomb & 
Partners). 

Below: Isle of Dogs: 
Linkage and orientation 
to Greenwich, Greenland 
Dock and the Millennium 
Dome. 



64 Victoria Street London SW1, also 

known as City Hall, and home of the 

Department of Environment & Planning 

of the City of Westminster, provides 

from its 18 floors some very striking 

and informative views across London. 

The shine of Canary Wharf, the pylons of the 
Millennium Dome define the east, the far 
away hills to the west are preceded in the 
foreground by the gleam of the newly 
restored Albert Memorial, the domes and 
towers of the 1851 Great Exhibition site at 
Kensington, as well as Harrods all stand out 
against disparate towers from the 1950s to 
80s across west London. 

As regards the northern and southern axes, 
the view reveals the ridges which define the 
London Basin and although the river Thames 
cannot be seen, the landmarks along it 
reveal the serpentine route it takes and the 
valleys of the lost rivers of the central area 
still show through its parks and contours. 

From this lofty, well 10,h floor anyway, 
perspective, a number of topographical, 
physical, architectural features and also 
activities become apparent. The location in 
the foreground of this view of the 'offices of 
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the 90s) so that all areas, development or 
traffic schemes take account, holistically 
(another 90s word) of the physical 
environment and the way it is, or can be, 
used. 

The view then takes in not just the concepts 
of 'World Squares for All' - relating to 
Trafalgar and Parliament Squares and 
Whitehall, the pressures on Covent Garden 
and the West End, or the potentially massive 
redevelopments at Paddington, but also the 
policy context that will direct those concepts 
and, perhaps most importantly, govern the 
financial cost and funding of any schemes. 

National Planning Policy 

The air is thick with talk, again! Of a 
rapprochement between the RTPI and RIBA 
on the matter of design/aesthetic control by 
local planning authorities of architects' work. 
Trying to restrain myself from cynical 
comment, I do hope that no one is going to 
confuse this with the core interest of UD. 
PPG 1, the most likely venue for any 
guidance to be promulgated by government, 
does not really cater for the area, spatial, 
attitudinal approaches UD requires. 
Architectural style or taste is a secondary 
consideration despite the recurring 
obsession of some to revisit the stale, 
tedious and narrow debate that periodically 
appears important and inevitably avoids 
serious debate about space, location, 
context, use and management of cities 
which we need to be concerned about. 

Planning policy is emerging from the new 
government and it is to be hoped that after 
the much awaited and recently trailed PPG 
on the links between planning and 
regeneration, sadly five years too late for the 
SRB programme, that space may be found 
for the PPG system to turn its attention to 
UD principles and practice. After all, next 
year is the 30th anniversary of the last (semi-
official) government publication on UD! (Roy 
Worskett's Character of Towns). I do not 
think we can count the well intentioned but 
more flimsy Quality Initiative as being much 
of a sustained contribution to the debate. 

The current consideration of the issue of 
architecture, the Arts Council's role, future of 
the RFAC, and the relationship between 
DETR/DCMS all point to the lack of any clear 
government view towards who should do 
what. A feeling perhaps increased by the 
proliferation of Task Forces' and notions of 
density and city living that often seem at 
odds with the experience of those living or 
working in central areas. 

Top: Trafalgar Square 

(drawn by F. Tibbalds). 

Bottom: Paddington 

Basin Redevelopment 

(Chelsfield/Godfrey 

Bradman). 



Local Planning Policy 

If some kind of central context can be 
procedurally set for these issues, then there 
is a very significant opportunity to advance 
the practice and develop the understanding 
of the ability of UD to assist in the 
development and urban management 
processes. However, without the national 
context and subsequent local adoption UD 
will not be able to play a significant part in 
the plan-led system. 

Integrated Transport White Paper 
(ITWP) 

Although long on promise and short on detail 
the ITWP represents the first significant 
government response to the Buchanan 
report of 1963. The expected 'daughter' 
document due to be issued soon will set the 
detail, and the recent revision to DB32, on 
highway layout, shows some promise for the 
future. But in very significant areas, the links 
between highway legislation and practice 
and UD matters, a great deal of work needs 
to be done. 

At one level this concerns utilitarian issues 
such as signs, road markings, surface 
treatments, street furniture design, at 
another as the revised DB32 indicates, there 
is the integration between land use, layout, 
design and provision of different forms of 
accessibility. 

Public Realm 

The area includes the highway issues 
covered above and the other areas of local 
government concern such as licensing of 
highway and public space, street cleansing, 
'designing out crime' and the inevitable 
CCTV projects and onto the notions of 
space syntax. 

Indeed the management of the public realm, 
street paving, lighting and cleansing were 
some of the legal powers conferred on local 
authorities and remain key determinants of 
local concern. The legislation covering these 
areas are many and varied and do not reflect 
either the needs of proper management, 
conservation or development. A UD analysis 
of these issues should be part of TPP and 
UDP assessments and contribute towards 
the standards that are set by local 
authorities for the contracted out services 
and other agencies that have powers in 
these areas to follow. If you need a policy 
you need an assessment of character and 
standards, therefore UD has a role in this 
process. 

Management of urban areas 

In the context of London in 1998 this is 
perhaps the biggest and most important 
issue concerning the future of UD. The 
creation of the GLA, the agency for 
Transport (TFL) the regeneration partnership 
(LDP) all offer the opportunity for UD to 
present analyses and approaches to 
advance the understanding of the city by 
reference to the physical area and alongside 
the ever increasing statistical analyses that 
London seems to be full of, each produced 
by a different agency with a different target 
audience. The creation of three new 
agencies will bring forward not only the 
opportunity for developing UD in each one 
but of developing a common area of 
approach. However the accompanying 
Spatial Development Strategy that the GLA 
will develop to replace LPAC's guidance will 
not necessarily be at a level beyond a 
regional landscape diagram and it will be 
necessary to avoid duplication or triplication, 
and to ensure whatever is produced is 
capable of being used by the London 
Boroughs. The recent debates over the 
physical boundaries and characteristics of 
'central London' between LPAC and the 
central boroughs is not an encouraging sign 
that a suitable level of common 
understanding currently exists. 

The management issue becomes even more 
complex when considered against the 
agendas of separate agencies and 
government departments: the DETR/DCMS 
split is one problem; the difficult growing 
pains of the lottery boards, in terms of 
practice and operation towards design, and 
the concern over their longer term funding 
brings forward concerns similar to those 
about the relationship between regeneration 
projects and UD. The use of Task Forces 
and patronage from the 'great and good' is 
an understandable and at times useful 
approach but it is not a substitute for more 
thorough and locally controlled studies linked 
to statutory process. 

Indeed when considered as a set of 
concerns the issues facing London in the 
next millennium will, inevitably, be those we 
face today, the date on the calendar is fairly 
immaterial, the principal matter is who is 
doing the planning or designing for whom 
and how. UD has spent most of its recent 
past, quite properly, concerning itself with 
the latter and promoting local and 
community based attempts at the former. 

These activities must continue, but in a 
period of significant legislative change, new 
approaches to funding, partnerships, the 
concept of the 'private/public partnership' 
and trying to utilise the development process 
and the local authorities responsibility for the 
public realm the main task, I believe is in the 
procedural, policy and managerial agendas 
that can still be influenced. 

Notions of quality, accreditation, partnership 
all require a clear and public understanding 
about what the area is like, why and how it 
could be changed, conserved and managed. 
If it does not put itself into the centre of 
these debates, two principal concerns will 
be reinforced by the millennium, firstly that 
policy can exist in a vacuum as regards the 
physical public realm and secondly that the 
public are denied in having a view of their 
area and its future. We may well produce 
more and more methods of measuring 
performance without increasing our 
understanding the public realm and its 
characteristics leading to the question of 
why we are bothering in the first place. 

The view from City Hall in the next 
millennium will be as much dictated by the 
policy, procedural and legal issues as the 
academic, technical and design philosophies 
that are often the concern of urban 
designers, after all the proof is in the existing 
view and the 2000 years of London's history, 
so unless we want it governed by those 
controlling those processes the UD agenda 
needs to become more involved and 
integrated with the forces and procedures 
seeking to shape the city. # 

Graham King 

The views expressed are entirely the author's 
own. 



As we all know poverty, social and 

economic exclusion, multiple 

deprivation and debilitating 

environments are not equally 

distributed throughout the whole of 

London. The capital suffers an 

enormous degree of segregation, even 

ghettoisation, particularly around the 

'East End' of the city. This will present 

a huge challenge to any incoming GLA. 

It is the contention of this article that 

this deprivation is underlined and 

reinforced by factors that relate directly 

to the developmental process, and 

more particularly the urban design 

process - or lack of it. 

Urban crisis 

At the beginning of the twentieth century 
Tower Hamlets, the traditional East End of 
London, had a population of one million 
people and was recognized as the heart of 
the largest working class district in the world. 
By 1980 this population had been reduced 
by 80% to 170,000. This figure offers some 
indication of the changes that inner London 
has suffered in the last century as large 
areas of the Borough have been subjected 
to the most consistent efforts at urban re-
engineering experienced in the UK. Under 
the aegis of removing 'slums', rebuilding 
after the war, urban regeneration etc., this 
programme of drastic 'urban surgery' has 
been shaped by a broadly Town Planning/ 
Modernist ideology - Le Corbusier's grand 
vision for Paris was implemented on the 
banks of the Thames! As a consequence, 
much of the East End has been 'de-
centralized', strictly zoned and rebuilt in 
social housing mega-structures. The legacy 
of these developments, unsurprisingly, has 
been urban blight, economic marginality, 
degraded and insecure environments. It is 
possible to argue that the urban fabric of 
Tower Hamlets and other similar areas are in 
many cases near to system collapse. 

Given this analysis, it is not difficult to see 
the dimensions of the long-term task facing 
the new GLA if it is to seriously tackle the 
problems facing the East of London. A 
further problem relates to the lack of 
institutional capacity that exists in current 

agencies, local government and design 
professions, to address the issues 
effectively. Many of the problems found in 
these areas are the direct result of local 
government interventions, and whilst 
changes are taking place, there often 
remains a gap in comprehension in the local 
authorities between the problems that exist 
and the fact that their own planning, 
housing, highway policies, etc. are 
responsible. Too often councils and 
developers remain part of the problem rather 
than the solution. 

Given these deeply entrenched problems it is 
clear that innovative approaches, delivery 
systems, and a focus on the 'functional 
environment' are essential to the role of the 
GLA if it is to be successful in the 
regeneration process. Important questions 
need to be asked: what impact the GLA 
might have on this long term social and 
economic exclusion and urban 'collapse'. 
What is the role of Urban Design? The issue 
is not merely one of resources, but also 
whether the new authority will have the 
institutional capacity to be able to 
understand the depth and extend of the 
problem. 

Prayers to the GLA 

In any wish-list for the incoming GLA there 
are a number of priorities. Firstly, more 
resources are needed. Secondly, there 
needs to be a shift in the London-wide 
focus, from the west to the east. Any glance 
at the tube map shows how poorly served 
the east is compared to comparable areas 
elsewhere in the capital. New transport 
connections, be it the Hackney/Chelsea line, 
Crossrail, or other routes can be the 
catalysts for investment and job creation. 
The new Eurorail station at Stratford is a key 
element of this strategy. New transport 
centers need to be created within Tower 
Hamlets itself. More projects like Canary 
Wharf and the Millennium Dome need to be 
conceived to bring the East back into the 
'horizon' of the rest of London. The GLA has 
a clear role in this. 

More specifically, and thirdly, the new GLA 
might establish a Task Force specifically 
focused on the needs of the East. This 
would look at the range of urban issues, 
including urban form, transport accessibility, 
employment and other factors in a way that 
concentrated on the needs of this area. This 
Task Force would need to bring together and 
have some control over local government. 

Finally, the GLA is vital in terms of the 
political will it can direct at a problem. Many 
current regeneration projects get bogged 
down in local objections, indecision, and 
nimbyism; as people react against the 
appalling conditions of housing estates it is 
easy for the idea of suburban and 'non-



urban' solutions to appear appealing. The 
role of the GLA should be to offer the bigger 
picture and combine this with a political 
mandate. 

Urban design: part of the solution 

One of the major problems for the role of 
design in rebuilding the urban fabric of this 
area is that for much of this century the 
design professions have been at the cutting 
edge of urban destruction. An enormous 
degree of suspicion persists regarding the 
role of design. Urban design has to make a 
strong case for why this time it will be 
different. 

Turning more specifically to the urban design 
implications of these proposals a number of 
features emerge. The most fundamental of 
these relates to the need to strip out the 
areas of imposed modernist town planning 
from these regeneration areas. Modernism, 
from its earliest theorists, has always failed 
to understand the nature of urban 
development, growth and sociability. The 
task that is required is not merely introducing 
new urban form - streets, public spaces, and 
so on - into the newly regenerated areas, 
but also removing the hindrances to 
sustainable urban development that the 
modernist local urban form imposes. 

In the light of these discussions the key 
design interventions should include: 

Top: Le Corbusier's 

grand Vision (1922) 

was poorly imitated in 

London's East End. 

Centre and bottom: 

Two local authority 

housing schemes in 

Tower Hamlets. Lack 

of connections makes 

the reality very different 

from the dream. 

• Twenty New East End Spaces'(High 
Profile Projects) - get the development 
process focused on creating a high 
quality, safe, dynamic and accessible 
public realm. Like Barcelona, the East 
End needs a programme of using new 
public spaces as an instrument of urban 
regeneration. One project would aim at a 
rolling programme of creating twenty 
such spaces, both large and small, to 
reconnect the urban fabric, regenerating 
through design. Such a high profile 
project is ideal for the new GLA. 

• Connections - reintroduce functioning 
active streets and public spaces into the 
many estates throughout the Borough -
reconnect! Many estates are isolated by 
'segregated' road patterns. It is vital that 
a new standard of streetscape design 
and accessibility is promoted. 

• Centres - high density, high quality 
designed, urban ped-sheds need to be 
created around existing and new 
transport links. These can then become 
the focus for movement and social and 
economic activity. 

• Vision - produce Frameworks/ Strategies/ 
Design Briefs and Visions - new Design 
Guides, Public Realm Design Manuals, 
Urban Frameworks - without a clear 
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Mixed-Use - remove zoning and 
encourage mixed-use schemes. Bring 
employment uses back into residential 
areas. Create small-scale development 
that is open to incremental change. The 
problem with many mega-structure 
housing projects is that they are inflexible, 
built in single use, high cost 
maintenance, structurally unsustainable. 
Terraced housing for all its failings allows 
future change on an individual plot by 
plot basis. 
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Diversity -introduce market and social 
diversity, private investment and 
initiatives. In design terms the age of the 
comprehensive redevelopment should be 
over. All new regeneration schemes 
should be 'broken up' into small sites of i 
no more than 30 units. Design diversity d 
will underline social diversity. CQ 

High Quality Design-raise design 5 -
standards of development so that the 
quality of development, and hence the 
quality of the environment, become 
comparable to that of the rest of London 

End thoughts 

The exclusion of the East End from the 
mainstream of social, economic and cultural 
activity of the rest of London has a long 
history and deep roots. If the new GLA is to 
have an impact on London as a whole, it will 
need to address this issue of geographical 
exclusion in a fundamental way. In this 
process urban design has a vital role. 
Besides the well being of the people who live 
in these areas themselves, London simply 
cannot afford to limp into the next millennium 
with swathes of the city suffering chronic 
under-performance and collapse. The East 
End is a vast urban resource waiting to be 
reconnected into the rest of the city. For it to 
happen, the GLA will need to have (besides 
resources!) the vision and will to make sure 
that the implementing bodies are capable of 
listening. # 

Andrew Gregory 

Set up in the early 1970s by Camden 

Council, Bloomsbury Conservation 

Area Advisory Committee (CAAC), in 

spite of its name, covers all 

conservation areas in the borough 

south of the Euston Road. This 

fascinating part of central London is 

referred to by letting agents as 

'midtown', being neither the City, nor 

the West End proper. This location 

gives it a particular character. There are 

shops, even in this central area, which 

specifically cater for the weekday trade 

and close at the weekend. 

The area 

The spaces covered by the Committee 
include the legal precincts of Lincoln's Inn 
and Gray's Inn, significant streets such as 
Charing Cross Road, Tottenham Court Road, 
Holborn and Kingsway, famous London 
Squares like Bloomsbury, Russell, Bedford 
and Fitzroy, Seven Dials and Neal's Yard. The 
Euston Road is our northern boundary and 
the point at which London proper ceases for 
some of us. Symbolically, Camden Town Hall 
is situated on the southern side of Euston 
Road, while most of the borough continues 
northward. 

While the overall population is boosted by 
ever increasing numbers of students, 
educational and medical staff, they inevitably 
tend to be transitory and lack a long-term 
stake in the area. Nonetheless, there are 
long established residential communities and 
a significant amount of early social housing. 
Once a strong Italian community existed 
here, now replaced by Bengalis and others. 
One of our achievements was the listing of 
the Italian Hospital in Queen Square, 
converted for use by Great Ormand Street 
Hospital. 

Until the 1980s property boom the area had 
been a relatively inexpensive part of central 
London in which to rent or buy. Few 
outsiders would realise that the impressive 
mansion blocks facing the British Museum 
provide local authority housing. An inner 
metropolitan area like this is perhaps one of 
the most difficult conservation areas to 
manage successfully. The pressures for 
change are constant and the erosion of 
authentic character is an ever-present threat. 



This might be the removal of some 
weathered Yorkstone paving, the 
replacement of a late eighteenth century 
front door, complete with original knocker, or 
the closure of a long-established local shop. 

Protecting the character 

I am pleased to report that the loss of 
buildings of significance is not a regular 
occurrence. However, this does not mean 
that we can afford to be complacent: a listed 
Georgian building in Lamb's Conduit Street 
was lost to allow for the expansion of 
research facilities at Great Ormand Street 
Hospital for children. This was allowed, 
following a public enquiry to which the 
Advisory Committee presented evidence, 
because of the national importance of the 
institution. Bloomsbury's potential problem is 
that it is home to many well-funded 
institutions, which are in a position to make 
similar claims: London University, the 
hospitals, the British Museum, etc. It has 
been shortlisted as a potential location to 
house the new Greater London Authority. We 
were a lone voice in opposing the 
construction of a new district hospital on 
Gower Street, for what the Committee 
considered to be sound planning reasons, 
visual intrusion and its inhuman scale. On a 
brighter side, one of major recent successes 
has been to resist the almost total 
destruction of a very substantial block of 
Victorian and Edwardian buildings on 
Tottenham Court Road. The fate of another 
important group of late c19 buildings on 
Holborn is currently under threat and could 
well end up being decided at a public 
enquiry. 

Why does the Committee place such 
significance on resisting the loss of existing 
fabric? It is by holding on to the generally 
older, smaller scaled buildings, that we are 
able to stand a chance of either maintaining 
existing mixture of uses and occupiers, or 
attracting comparable ones in the future. It is 
not only the fabric that helps define the 
character of an area, but the uses to which 
the buildings are put. For decades residential 
units were constantly under threat. Who 
could have predicted the widespread 
creation of new residential accommodation? 
A significant number of elegant terrace 
houses are being converted back to single 
occupation, from office use, with minimal 
damage to the historic fabric. The trend is 
now so strong that concern is being 
expressed at the loss of office space, 
commercial and light industrial units. One of 
the largest purpose-built offices, the former 
Pearl Assurance building, a distinctive listed 
building, is being converted into a hotel. 
Another, the Liverpool Insurance HQ on 
Bloomsbury Square may well become the 
Mayor and GLA's "Hotel de Ville". All these 
changes are bound to have long term 
implications for the area's character. 

The British Museum, 

one of the institutions 

in the Conservation 

Area. 

What has this really got to do with urban 
design? Our activities span a whole range of 
issues, encompassed by the discipline: the 
design and use of buildings and spaces, 
improvement schemes, street furniture, 
layout of the squares and last but by no 
means least, the conservation of listed and 
unlisted buildings. When people think of 
Bloomsbury they have an image of leafy 
Georgian Squares and Terraces. But we are 
also fortunate enough to have a number of 
important twentieth century buildings. The 
committee was one of the first groups to call 
for Centre Point to be listed. We also 
pressed, successfully, for the Indian WMCA 
building, off Fitzroy Square by the late Ralph 
Tubbs to be listed and were instrumental in 
negotiating a drastically revised scheme, 
albeit with a sympathetic owner. Currently, 
we are involved in proposals for Lasdun's 
SOAS library off Russell Square and we have 
approached the government to consider 
listing it as it contributes to the special 
architectural interest of the area. We have 
also called for the Brunswick Centre 
development by Patrick Hodgkinson to be 
included in the conservation area, following 
the failure of the government to list this 
landmark of 70s high density urban tafcjsing, 
We felt that this could be seen as a 
continuation of the linear housing tradition in 
the area, albeit in a radical, modern form. 

Hands on approach 

It is inevitable that most of our time is taken 
up with dealing with planning applications, 
particularly in the recent period of high 
development activity. Typically, we have 
upwards of forty applications, major and 
minor, to consider in one sitting. Unlike 
some other advisory Committees, we take a 
fairly 'hands on' approach and have regular 
sessions with developers and architects. We 
have had a moderating influence on a 
number of important schemes as well as 
supporting the Council at local public 
enquiries. Our relationship with officers and 
members is of crucial importance. As our 

title indicates, our role is advisory and as 
such officers or members can, in theory, take 
our advice or leave it. If this was typically the 
case, I would not be able to persuade 
members of the committee, most of whom 
are fully occupied in their professional work, 
to devote as much of their own time as they 
do, not just at our monthly meetings, but at 
frequent early evening discussions with 
architects and developers. We are very 
fortunate in having an officer attending our 
meetings and liaising directly with his 
planning colleagues. 

An untypical feature of Camden's Planning 
Committee procedure is the ability of 
individuals and groups to make deputations 
to council meetings, where the officers are 
recommending approval. There is a time limit 
of five minutes and the applicant has a right 
of reply. This is always at the discretion of 
the chair. It provides us with a useful 
opportunity, a privilege that we try not to 
abuse. We always get a fair hearing and in a 
number of cases have been successful in 
influencing the final outcome. 

Why do we bother? 

Another undoubted spur to our efforts is that 
if we did not perform this special role, then 
who would? English Heritage can be seen to 
be redirecting their efforts and have 
practically withdrawn love from grade II listed 
buildings, which form the substantial majority 
of listed buildings in the capital. It now 
appears as a shadow of the old GLC Historic 
Buildings Division, which reported to a 
democratically elected committee that met in 
public. The national amenity societies and 
other more locally based groups do excellent 
work, but there is no precise overlap with our 
role. 

But the single most important factor which 
gives us encouragement to carry on, with 
what at times can seem a rather thankless 
duty, is our awareness that we do make a 
real difference. I know that my colleagues 
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share my view that it is a privilege to have 
the sort of creative involvement we are able 
to have in helping shape and influence the 
future of what we regard as a very special 
part of town. Benign neglect, if it ever 
existed in the past, certainly does not exist 
today. If you are interested in 'positive urban 
design outcomes' it is not enough to care: 
you must be effective. The relentless 
pressures for change requires consistent 
and firm control, in the best sense of the 
word. Just to maintain the status quo, were 
that to be desirable, would require an almost 
fanatical vigilance. 

It is often difficult at the end of a meeting not 
to be truly depressed by the consistently 
poor standard of design, apparently 
considered adequate by many architectural 
practices. This means that we are inevitably 
cast in a negative role by always being seen 
as an objector, even where improvements 
are achieved, to transform a design merely 
from the downright poor to the mediocre is 
not very rewarding. We do not even have the 
dubious excuse to fall back on of ill-
considered householder applications 
produced by unqualified practitioners. 
Indeed some of our more contentious 
schemes are the offerings of well know 
architectural practices. 

! am convinced that our role has to be about 
raising expectations, raising the threshold of 
acceptability and achieving real 
improvements on the ground. The 
Committee has to demonstrate that we, to 
use recent jargon, 'add value'. Camden 
Council is one of only three local authorities 
to expose its planning service to the rigours 
of 'best value', New Labour's replacement 
CCT, and has made active steps to improve 
performance in the turnaround of 
applications. In this situation, our task 
becomes even more important, to apply the 
brakes to the mechanics of the development 
control machine where necessary. 

The participants 

The quality of the advice we offer, at little 
cost to council tax payers, Is enhanced by 
the fact that we always have five or six 
design and conservation professionals from 
different backgrounds, including academics, 
who generally reach similar conclusions on 
the wide range of issues we are consulted 
on. We are also fortunate in having 
representation from long established local 
groups such as the Covent Garden 
Community Association, Charlotte Street 
Association, Bloomsbury Association, 
Bedford Estate, Georgian Group (who now 
have their base in the area) the Twentieth 
Century Society and of course the RTPI. 
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Top: Brunswick Centre 

by P. Hodgkinson, a 

landmark of 1970s 

high density housing. 

Above: Proposed 

modifications to 

Dennis Lasdun's 

SOAS building in 

Russell Square. 

These groups provide us with a broader 
perspective, as well as a local focus. Their 
nominees are an invaluable conduit for the 



flow of information and localised knowledge. 
At the same time our work benefits from 
their respective professional expertise. We 
have a formalised constitution, covering our 
role, function, membership, working 
procedures and standing orders. 

While it is of vital importance that we are in 
touch with local opinion, it is equally 
important that we do not stray from our 
specific responsibilities regarding the 
conservation area and become another local 
'amenity' pressure group. I am convinced 
that our opinion is valued by the members 
and officers, as being to that extent 
dispassionate and based on legitimate 
planning, conservation area and listed 
building grounds. CAACs should have a 
distinct voice. In many ways it seems as 
though the conservation movement has 
gone seriously off the boil, that all the big 
battles have been won. Or it is seen as not 
being trendy? Or perhaps it is too closely 
identified with the Prince of Wales and has 
been affected by some of the negative spin-
off resulting from his fall from favour? 
Certainly other environmental concerns have 
come to the fore, i.e. green issues, organic 
farming and so on. At the moment, pressure 
is being exerted at the highest level by those 
favoured with direct access to ministers and 
with a vested interest in development to 
change the planning rules yet again. The 
present government seems keen to acquire 
the mantle of enlightenment and progress. 
All governments readily understand the 
symbolic performance of construction. 
This clamour is going to reach a pitch during 
the run up to the millennium. We all need to 
be wary, with a government in such a 
powerful position, and the Chancellor talking 
about relaxing planning regulations. # 

Tony Tugnutt 

<D 

a 
o 
3 
</> 

> 

o 
Z3 

CD 
S -
00 

"A city is not built wholly for the sake of 

shelter, but ought to be contrived, that 

besides more civil conveniences there 

may be handsome space left for 

squares, courses for chariots, gardens, 

places to take the air, for swimming 

and the like, both for amusement and 

recreation." 

(L.B. Alberti 1484) 

Introduction 

I use the title The London Strategic Walkway' 
in preference to a London City Walkway as a 
description of the concept. A walkway 
implies a meandering footpath; my concept 
encompasses a wider spectrum. It would be 
a significant piece of landscape infrastructure, 
radiating out from the heart of the Capital, 
and one of a number of 'green' interventions 
in the urban fabric of the city. The London 
Strategic Walkway' would be a metropolitan 
scale boulevard along part of its length, and 
would embrace the existing framework of 
Royal Parks, the historic John Nash planned 
ensemble from the early 19th century, the 
government and spiritual heart of the capital, 
and the Hampstead Highgate ridge which 
overlooks the romantic and informal 
surrounding landscape of Hampstead Heath. 

There have been other proposals for 
walkways in London. In 1995 The 
Government Offices for London published a 
report - 'City Walkways in London' which 
outlined a network of walkways. These were 
envisaged as radial routes spreading out from 
the centre. They also linked parks and open 
spaces, and shared the routes with cyclists 
and vehicular traffic. Common to the routes 
was the issue of traffic conflict, personal 
safety, physical barriers which severed the 
continuity of the route, the difficulty of 
establishing a route identity, sometimes 
difficult changes in level and poor 
environmental quality. 
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Similar difficulties have to be resolved with the 
London Strategic Walkway. However the 
route does have the advantage of a visual 
'green' coherence for much of its length, and 
excellent townscape qualities. It would attract 
a wider user audience given the geography of 
the route and it has another quality: route 
experience. At certain points the geography 
creates a powerful sense of myth and 
exercises the imagination, 'the sense of 
another world' to quote C.S. Lewis. This 
theme echoes the Artangel project of 
exploring the interface of the city and 
uncovering new meanings. 
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Top left: The walkway 

in the London context. 

Above: The route's 

geography. 

Top middle: Waterloo 

Place looking north, a 

new formal urban 

square. 

Top right: Upper 

Regent Street, wider 

pavements. 

I have always enjoyed walking in London, and 
exploring unknown and often hidden parts 
through which one would not normally pass. 
I recall the late John Hillaby saying that he 
walked from Hampstead to the City every day. 
He referred to these as 'enjoyable jaunts' 
more pleasurable than walking in the 
countryside; and beating other ways of 
getting around the city. My own jaunts 
invariably followed the route of 'The London 
Strategic Walkway'. I became very 
acquainted with its texture and geography. 
Thus the idea began to take shape - a 
progression of landscape and townscape 
sequences from St. James's Park by way of 
Nash's Via Triumphalis, Regent's Park, 
Primrose Hill, Hampstead Heath (saved from 
building development in 1872) and eventually 
arriving in picturesque Highgate Village with 
its pubs and restaurants. 

As the idea of the Walkway started to unfold, 
it was encouraging to find that The London 
Evening Standard was campaigning to 'get 
London back on its feet'. Readers of the 
newspaper were asked to put forward 
suggestions on how to make the city more 
pedestrian friendly. At the same time the 
Countryside Commission said it was vital for 
rural areas, that people in cities enjoyed living 
in their urban environments. The ideas 
proposed by Londoners included: 

• improving pedestrian crossings and 
abandoning intimidating and dirty 
underpasses; 

• making the pavements wider; 
• introducing a 20 mph speed limit in 

residential areas with more pedestrian 
priority streets; 

• the 'design in' of proper cycle routes; and 
• planting of more trees and using 

attractive street furniture. 

Overall it was felt that with design ingenuity, 
and without spending vast amounts of 
money, the life of walkers could be 
significantly improved. This fits neatly into the 
aims of The London Strategic Walkway'. The 
Walkway's basic infrastructure is in place, to 
create an environment where people can stroll 
with pleasure, without being deafened and 
poisoned by traffic. 

The Walkway can be joined at many points 
but the beginning is at St. James's Park 
looking up towards the Duke of York's 
Column. Beyond the steps is a square 
known as Waterloo Place which leads into 
Lower Regent Street, then to Piccadilly Circus 
and on up Regent Street to Regent's Park. 

Along the Walkway linkages, accessibility and 
pedestrian crossing points would be 
improved, and it is well served by public 
transport-underground, railway stations and 
buses. 

Waterloo Place is effectively a car park, lost 
as an urban space, and the walk along 
Regent Street is hindered by traffic 
congestion and narrow pavements. This part 
of the route is interrupted by busy roads 
which disrupt the flow. Suggested 
improvements are: 

• cars taken out of Waterloo Place and the 
townscape improved; 

• crossing points over major roads 
improved in favour of the pedestrian; 

• wider pavements introduced along 
Regent Street and trees planted; 

• 'public art' introduced as part of the 
visual theming of the walkway; 

• distinctive walking surfaces provided to 
define the route. 

A scheme for Regent Street has been 
prepared by W.S. Atkins for the Crown Estate 
and the options proposed include footpath 
widening with a single traffic lane in each 
direction for buses, taxis, and essential 
services, and automated pedestrian 
crossings every 100 metres. 

The route continues through the private 
gardens of Park Crescent and Park Square to 
join the Long Walkthrough Regent's Park. 
This would possibly be limited to access 
during daytime only, but would achieve 
continuity along what was once a historical 
promenade. Along Long Walk an opportunity 
exists to introduce exhibitions, in the form of 
tented galleries through which people 
promenade. This was done very successfully 
along the Unter den Linden in Berlin, with all 
the major city projects on display. 

^ CITY WALKS 
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At the end of Long Walk are the London Zoo, 
the Regent's canal, and St. Mark's Square. 
The square is hardly recognisable as such 
and forms part of a traffic gyratory system but 
it could be transformed into a new 
landscaped square. The Walkway continues 
through Primrose Hill and passes a number of 
well known North London 'eating villages'. 
These are popular and attractive locations 
with restaurants and pubs; they have become 
focal points for both the local communities 
and the visitor. 

The route then climbs along tree lined 
avenues to arrive at Belsize Village, 
Hampstead Heath and Parliament Hill. Here 
and at Primrose Hill there are metropolitan 
viewing points, with spectacular images of the 
cityscape floating below. From Hampstead 
Heath the route wiggles up to meet Karl Marx, 
Highgate Cemetery, and then into Waterlow 
Park to arrive in Highgate Village. 

The Walkway would be identified by lengths 
of different planting sequences. This would 
establish visual links and continuity, and the 
idea of a city scale landscape feature. The 
opportunity to build on existing street tree 
planting would emphasise the landscape 
structure; an extensive boulevard theme 
could be put into place from Portland Place 
through Regents Park and extend up the 
slopes towards Hampstead. The planting of 
trees in the streets and squares would restore 
colour to the urban environment, build on the 
existing proliferation of greenery to play a vital 
part in combating urban pollution. 

A townscape improvement of the 'eating 
villages' would also form part of the project. In 
many cases there is a conflict between the 
parking demands of local residents, the 
visitor, and the desire to have wider 
pavements onto which the restaurants can 
spill. With a change in climate producing 
warmer evenings more generous outdoor 
pavement space would seem desirable. 

The next step 

The London Strategic Walkway' is a concept 
based on the premise that it would create a 
more humane and healthy environment in the 
Capital. The suggestions on the content of 
the Walkway have to be examined and 

designed in detail. The concept is feasible, 
and the next step is the preparation of a 
Study Definition Report. This would illustrate 
how the linkages between the various lengths 
of route can be achieved, the different 
landscape characters of the Walkway, and a 
resolution of the traffic and car parking issues. 
The proposals also have to be costed. The 
benefits of the route are: 

• frequently changing and varied and 
interesting townscape character; 

• 32% of walk is off road (either through 
green open space or pedestrianised 
streets); 

• route is direct; 
• route provides access for all; 
• no major obstacles (some new pedestrian 

crossings are required). 

The Walkway interfaces with several other 
evironmental improvement initiatives, and the 
next stage of work would show how the 
project dovetails into them with particular 
emphasis on: 

• the improvement proposals for Regent's 
Park and studies of Park Square and 
Park Crescent Gardens; 

• the proposed cycle routes in London and 
linkages with other City walkway routes; 

• the Regent Street study for the Crown 
Estate. 

The project must reflect the aspirations of the 
London Walking Forum which is a partnership 
of the London Boroughs and the Countryside 
Commission, and a practical assessment 
must be undertaken to establish more clearly 
the benefits to London. The project must be 
integrated into the plans of the London 
Boroughs through which it passes. 

The Study Definition Report would promote 
the Walkway with both central and local 
government, and such organisations as the 
Sports Council, the London Tourist Board, 
London First and the Green Alliance. The 
intention is also to seek maximum publicity, 
obtain the support of local and business 
communities and further financial 
sponsorship. 

Specifically the next stage would refine the 
concept and the geography of the route with 
possible alternatives within the corridor, 

Left: The 'long walk' 

through Regents Park: 

an opportunity to 

introduce public art. 

Middle: St Mark's 

Square, anew 

pedestrian square. 

Right: Belsize Village 

with caf6s and 

restaurants. 

develop the landscape and townscape 
framework and the visual theming to give 
route identity ,and identify commercial 
sponsorship opportunities which could be 
associated with the route. The objective is to 
secure The London Strategic Walkway as a 
21st century project undertaken say by the 
new Greater London Authority and the 
proposed London Development Agency as a 
celebration of the new century and London's 
Mayor. 

Support for the project has been 
enthusiastically expressed by the Sports 
Minister Tony Banks MP, and the Minister for 
London, Nick Raynsford MP, and Lord 
Rogers. The Government Offices for London 
have backed the idea, and initial talks have 
taken place with Camden and Westminster. 
The Civic Trust and The Architecture 
Foundation also support the aims of the 
project. # 

Anthony Meats 



"Imagine yourself a German 

prospective customer visiting the 

Confederation of British Industry at 

Centre Point in the middle of London. 

You have missed the courtesy 

limousine from Heathrow and have 

made your own way by tube. You 

emerge at Tottenham Court Road 

station. It is raining. What you see in 

simply crossing over to the CBI may 

give you such negative conclusions 

about the British attention to detail that 

your hosts in their elegant board room 

will find hard to dispel. 

What a visitor would notice, we take for 
granted. Centre Point itself is one of the 
better known buildings of the sixties. 
Fashionable at the time and certainly 
considered. Its surroundings have had little 
attention. 

Immediately to the south is the exposed 
flank of a structure partly demolished thirty 
years ago to make way for a new road. Now 
like a remnant of built-in bomb damage, it is 
covered with hoardings. In front is a 
collection of railings, broken bollards, 
discarded traffic cones, abandoned plastic 
crates and anonymous cabinets covered in 
flyposters. 

The whole scene is not unusual. Certainly 
across London as in every other major city 
there are examples of truly excellent 
streetscape. But these places have 
expensive professional time, managerial 
effort and exceptional funds lavished upon 
them. Most streets are not so fortunate. 

Today, in many areas, streets are a chaotic 
jumble of bollards, traffic signs, bins, poles 
and cheap paving, which seriously 
undermines London's image as a world city." 

I wrote this six years ago to introduce a 
booklet written for the English Historic Towns 
Forum and the Civic Trust. Perhaps like 
many urban designers, it seemed to me that 
it was only necessary to point out a problem 
together with the obvious solution, for it to 
be taken up immediately and acted upon. 

No such luck. The Centre Point area has 
suffered from delayed strategic proposals 
and is as scruffy now as it was six years ago. 
In fact there are still plenty of opportunities 

for improvement across London. This is why 
I was very pleased to be asked by a 
consortium chaired by English Heritage to 
develop the ideas further and put forward 
some practical suggestions for action. 

Scruffy, bland uniformity or welcoming 
local distinctiveness? 

People certainly do notice the difference in 
the quality of street, and especially the 
public space between buildings. When they 
walk around, they may not make a mental 
inventory of every single thing that obstructs 
the pavement or helps form a bland, uniform 
clutter. Yet people do get a general 
impression and can easily compare places 
which are boring, unpleasant or even 
forbidding with places which are welcoming 
and where they find it pleasurable to linger 
and enjoy the atmosphere. They notice what 
we call the local distinctiveness. 

There is an undoubted need not only to 
improve the street scene but to do it as a 
matter of course, not as a result of special 
effort. There are far too many places where 
improvements have been carried out, 
sometimes costing huge sums which 
subsequently, because of poor maintenance, 
look far worse than before the 
"improvements". So often, work to improve 
or deal with one technical problem: safety, 
security, signage, tends to create more visual 
confusion and chaos. We need to find a way 
to gradually improve the quality of every 
street. Each process of physical 
maintenance or on-going adjustment, should 
at the same time and at no additional 
expense, raise the overall visual and amenity 
standards. 

How does it happen? 

Most of these observations may seem quite 
obvious. Unfortunately the solution is far 
from simple. No single person or agency 
has, by itself, the ability to solve the problem. 
No one owns the street, or is totally 
responsible for co-ordinating the appearance 
of the public space between buildings. The 
number of people and agencies (see box on 
page 38) who are involved is surprising. Each 
has a positive contribution to make to urban 
design, though probably few if any would 
consider themselves to be urban designers. 

Within each group there may be subgroups 
and further complications. For instance in 
London there are three separate payphone 
companies. Each has its own preferred style 
of kiosk or kiosks. There are even variations 
on the traditional British red phone box. As 
red is now the preserve of a single company, 
BT, other companies are only allowed to use 
the style in other colours. We therefore see 
the absurd sight of traditional red phone 
boxes painted black. As odd as seeing 
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Even when the niceties of visual co-
ordination are accepted, it can be difficult to 
persuade someone responsible for particular 
items of street equipment, be they benches, 
recycling bins, payphones, traffic direction 
signs or electrical control boxes, not to 
dump them in the middle of a wide 
pavement, where they can legitimately be 
seen as the centre of attraction. Those 
labouring for the coveted Britain in Bloom 
prizes are very likely, when not finding 
enough window boxes, to install rows of 
kerb-side posts, onto which are balanced 
little flower pots, all in the name of 
beautification. Thus in the majority of high 
streets and suburban parades clutter simply 
accumulates as each agency strives to 
improve its service. 

Good practice 

However among all this chaos there is some 
positive action. First, at some high profile 
locations of national importance there is a 
chance that enough enlightened pressure 
will come to bear to keep spaces between 
buildings clear and meaningful. 

Secondly and most encouragingly, each 
borough has, over some years, developed 
expertise in particular subject areas. There 
are pockets of excellence. Primarily they 
take the form of voluntary co-operation 
between agencies and the willingness to 
take time to understand how the legitimate 
objectives of one agency affect another. 

Unfortunately this expertise may be short 
lived. It often relies upon the personal 
knowledge, experience and enthusiasm of 
individual people. So often when he or she is 
promoted or moves on to another position, 
the expertise within the agency is lost. 
However, though constantly changing, 
excellence in many forms does exist across 
London and is being encouraged by formal 
environmental policies. 

How can a Streetscape Manual help? 

The purpose of the Streetscape Manual is to 
formally record examples of excellent 
practice and persuade others to adopt them. 
The underlying philosophy is that order is 
preferable to chaos. Simplicity is better than 
clutter. Style may be a matter of personal 
taste but quality cannot be denied. By 
quality we mean the enhancement of the 
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individual character of a place. The manual 
will show how these urban design objectives 
are effected by a large number of 
independent, unco-ordinated agencies. It will 
illustrate how, whilst fulfilling their individual 
functions, these agencies can contribute to 
the improvement of the street scene across 
the whole of London. 

At this point, one cannot avoid plunging into 
detail. Each agency is preoccupied by its 
own aims and objectives. Statutory 
responsibilities or company profits are 
quoted. Any discussion immediately gets 
involved with the minutiae of practical 
problems, which seem trivial but are often 
repeated hundreds if not thousands of times 
in almost identical situations across London. 
Thus by concentrating on a whole series of 
quite small details and procedures and 
suggesting how they could be applied when 
normal maintenance is carried out, we aim to 
raise awareness about the effect of everyday 
decisions. 

Enhancing local distinctiveness 

We decided that as we were advocating the 
enhancement of local distinctiveness we 
should not attempt to produce a catalogue 
of proprietary street furniture. From the 
responses at the inaugural seminars, we 
realised that straightforward practical advice 
would be welcomed, particularly to help local 
authorities resolve the apparent conflicts of 
objective between day to day service 
improvements and the desire to enhance 
visual quality. 

Street and pavement construction details 
should be chosen with the local urban 
design characteristics of the area in mind as 
well as the normal requirements for 
robustness and durability. Local 
characteristics, often landmarks and spaces 
and how they can be enhanced, needs to be 
more fully appreciated. 

Learning by doing 

The manual includes a series of practical 
reminders of how to deal with some recurring 
problems in such a way that the solutions 
not only satisfy the immediate concerns but 
also contribute to a gradual visual 
improvement of the wider street scene. 
Rather than putting forward academic 
theories, it draws upon existing experience. 
Already some of the key points have been 
demonstrated on-site and at seminars. The 
demonstrations have been popular and more 
are anticipated: they will probably involve 
quite mundane things such as construction 
specifications designed to avoid damage to 
paving slabs. 

You might ask if damaged paving slabs are 
really of concern to urban designers? The 
answer I believe is Yes. Especially as they 
occur in hundreds of places across London. 
They are just one of the things that helps us 
form an opinion about an area: whether its 
local character can be appreciated and 
enjoyed or whether it appears run down, 
cluttered and neglected. Which brings us 
neatly back to where we started: the area 
around Centre Point. # 

Colin Davis 

London Streetscape Manual produced with 
the kind help of all the London Boroughs 
and sponsored by Marks and Spencer is to 
be published by English Heritage in 
partnership with: 
Government Office for London 
London Planning Advisory Committee 
London Forum and 
Pedestrians 'Association. 

The maintenance of mere kerbs or verges 
should relate visually to local character. 
There are places in each borough which are 
distinctly urban, sub-urban or rural in 
character. Inner boroughs have areas of rural 
countryside in their parks as well as 
important remnants of historic rural villages. 
Outer boroughs have fine examples of strong 
urban centres as well as a wealth of green 
suburban areas that should be respected. 
Hard kerbs that are essential in an urban 
setting are out of place along a rural road. 
Grass verges contribute to the green 
element of suburbs. In fact London has 
some of the earliest and the most important 
suburbs in the country. Places where a 
quality of life that has been adopted across 
the world, were first conceived by forward 
thinking pioneers who were trying to evolve 
an acceptable everyday alternative to tightly 
packed houses and boring Bylaw streets. 

The Players 

20 ODD AGENCIES AND THEIR 
RESPONSIBILITIES 

Separate concerns Effects on the street 
or interest groups scene 
Traffic Direction signs 

Regulation signs 
Signals 
Control boxes 
Bollards 
Road markings, lines, etc 
Traffic calming details 
Speed cameras 

Public transport Bus stop post 
Bus shelters 
Bus lane markings 

Cyclists Cycle lanes and signs 
Parking Parking and waiting signs 

Ticket machines and signs 
Pedestrian safety Guard rails 
People with disabilities Tactile paving 
Emergency services Firepaths 
Public llighting Lamp columns 

Floodlighting 
Street maintenance Robust paving 

Verges and footpaths 
Cleansing Litter bins 
Refuse disposal Recycling bins 
Street trading Market stalls 

Vendors' pitches 
Tourism Direction signs 
Security CCTV cameras 
Public amenities Street trees 

Flower baskets 
Benches 

Public art Sculpture 
Economic regeneration Information signs 
Commercial companies Pay phones 

News-stands 
Advertisement panels 

Royal mail Post boxes 

Urban design/ Appreciation of landmarks 
conservation and spaces 

Reduction of clutter 
General co-ordination 
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The Traffic Signs Manual was first introduced in 1963 following concerns about 
the chaotic state of highway signage. The straightforward system and graphics 
have been in use now for 35 years and have become a ubiquitous and familiar, 
but generally unnoticed, component of places. We became curious about the 
Manual and its origins as we started work on a project to adjust the public 
infrastructure of Borough High Street in London; the first of a series of similar 
projects with which we are currently involved. The document has become a 
reference point in our discussions because it reminds us that it is possible to 
design with only limited reference to the specifics of place, and with refreshingly 
uncomplicated communicative intentions. 

This project is one component of a wider programme intended to help social and 
economic regeneration in the area. The work mostly consists of ground surface 
alterations; changing the allocation of space between carriageway and footway, 
upgrading pedestrian crossings, giving greater pedestrian priority at cross-overs, 
renewing finishes. Re-lighting is also part of the task. The work comes at the end 
of several years of upheaval caused by the construction of new station entrances 
onto, and ticket hall under, Borough High Street, for the extended Jubilee Line. 

In the jargon of regeneration programmes, projects of this type are called 
environmental improvements. One motivation for these projects comes out of a 
recognition that pragmatically identified upgrading tasks need doing; mostly 
sorting out physical dysfunctions and disrepair. Here the notion of improvement 
seems worthwhile and unambiguous. Another motivation is more complex and 
fascinating; the idea that it is possible to substantially modify, even create anew, 
the identity of a place, by making physical adjustments, and therefore in some 
way help along a process of renewal. Noticing the persistence of this idea, and its 
peculiar consequences on the ground has given momentum to our own re-visiting 
of questions about identity and the communicative potential of the physical. 

By the end of the nineteenth century the role of urban roads had undergone a 
transformation, becoming complex surfaced and serviced infrastructures. It 
seems that it was only in the late 1950s that issues were raised about the 
increasingly insistent presence of the infrastructural elements, particularly those to 
direct and regulate traffic. The Traffic Signs Manual was one of the responses; its 
objectives were not only to achieve clear communication of information, but also 
to take on a status of decent background. The manual prescribed a specially 
designed typography, defined sign types, use of colours, fixing and illumination 
arrangements, and methods to determine locations. The example was followed 
by local and national highway authorities who began rationalising the public 
infrastructure components for which they were responsible, often using simple 
and consistent design approaches to express their institutional identity. 

At the end of the seventies ideas about amending or adding to the identity of 
places by making physical additions began to take hold. This ran alongside 
discussions about the uniqueness of places, about the potential of damaging or 
losing identity, and belief in the need for ameliorative action. Elements of 
infrastructure became loaded with complex communicative ambitions, 
participating in a conscious branding, and a desire to mediate between places 
and the way people think about them. While the discussion has faded, the 
practice of explicitly theming a place using the elements which councils own has 
become standard. The simple intentions and prescriptions which we admire in the 
Traffic Signs Manual have disappeared from view. 

TURN LEFT 
Regulatory (Mandatory) Sign 

PEDESTRIANS PROHIBITED 
Regulatory (Prohibitory) Sign 

BEND TO THE RIGHT AHEAD 
Warning Sign 

Datchet B 470 Windsor 
London (A 4 ) 

Slough 

Advance Directional 
Informatory Sign 



Case Study 

BLUE EYED MAID CITY 

Those 1970s urban design conversations 
tended to see identity as something 
singular and adjustable, but the 
identification of each individual with a 
place has to do with how they physically 
locate significances, influenced by their 
particular ways of using, experiencing, and 
thinking about the place. It seems absurd 
to expect that modest adjustments to 
infrastructure will effect significant shifts in 
a shared identity; more plausible, in our 
view, to concentrate on simple objectives, 
and to add to a place's mass of 
significance only incidentally, while helping 
people's daily requirement to go to where 
they need to be while thinking about 
something elsewhere. 

We have focused our efforts on making a 
decent background which functions well, 
on carefully judging extents, and on simple 
confirmations of the patterns of use. A few 
elements of play have been introduced; 
things made available for enjoyment, 
without didactic intent. The decisions we 
have taken most care over relate to the 
balance between meshing-in adjustments 
and making them apparent; the project is 
occasionally showy and wanting to be 
experienced head on, but usually not. 

Dark grey clay paving is the only new 
material introduced into footways, and is 
used throughout the generous junction 
area where the new tube exits emerge, 
and along the northern section of Borough 
High Street, with its close urban grain. 
Existing areas of mastic asphalt, concrete 
flags, and tamped concrete are repaired 
and extended. It is not intended that the 
limits of the works be evident, rather that 
the relationship between extents of each 
type of surface meshes with the 
configuration, characteristics, and pattern 
of use of the street. 

TANDOORI 



Conventional granite kerbing is retained, but 
expands to make stop ends and adjustment 
pieces where neccessary. Traffic islands and 
the most heavily used parts of the footway 
are made entirely of granite. Highway 
equipment and furniture is all of a standard 
functional type, consistently coloured dark 
grey. A large illuminated sign below the 
railway bridge names the place Borough. 
Significant building entrances have cast 
terrazzo threshold mats. Premises and side 
roads are straight-forwardly named with inset 
stainless steel or sand blasted letters. 
The client initiated dialogue between the 
consultant teams working on a range of 
adjoining projects. Responsibility for design 
approach and interface between schemes 
was entirely devolved, with decisions being 
reached through discussion. The client had 
made the bold decision to focus efforts on 
careful selection and support of design 
teams, and to allow sometimes unexpected 
results to emerge. This in turn drew the 
consultants into an unusually close 
involvement in the process of change in the 
area. # 
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MarkBrearley 

JOB CENTRE NATWEST SECURICOR 

This article was first published in Scroope 
10, Cambridge Architecture Journal 1998-
99. Working on the Borough High Street 
environmental improvement project have 
been MarkBrearley, David Kohn, and Julian 
Lewis. The project is being carried out for 
Southwark Council and the Cross River 
Partnership. 
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The Experience of 
Modernism: Modern 
Architects and the Future 
City 1928 -53 
John R Gould 
E & F N Spon 
Paperback £24.95 

It is now fashionable to 
condemn wholesale the recent 
past of architecture and urban 
design, specifically the projects 
and ideas which originate from 
the modern movement. This 
book provides a refreshing 
antidote to such cliched 
responses in its attempt to get 
under the skin of the British 
modern movement and to 
carefully dissect the aims, ideals 
of and conflicts between its 
leading protagonists. This 
account is always set within its 
international framework and is 
based on a scholarly 
examination of historical 
documents and interviews with 
those participants who were still 
alive at the time of research. 

There are chapters on the early 
origins of the movement, on 
Weissenhof, CIAM, the earliest 
associations in Britain, on the 
MARS group, on their various 
exhibitions, schemes and 
projects, the early work of the 
LCC architect's division, with the 
book culminating in the Festival 
of Britain. This trajectory follows 
some well-trodden ground and it 
is the claim of the book to throw 
fresh light on the 'hidden history' 
- on the clashes of opinion and 
organisation, which made the 
modern movement both more 
disparate and more lively than is 
conventionally presumed. 

The scholarly approach of this 
book has meant that this 
ambition is achieved, but in a 
limited sense. The organisational 
problems of the CIAM 
conferences make fascinating 

reading and will have a familiar 
ring to anyone who has been 
involved in similar 'evangelical' 
movements, whether connected 
with professional activities or in 
other spheres. Similarly the 
slightly 6litist tone of the MARS 
group, in their decision to 
restrict membership, is also 
interesting. Gould makes a 
number of trenchant points 
which upset current over-
simplifications, for example 
pointing out that the modern 
movement was not wholly 
committed to high-rise building 
perse. He notes too, that there 
were points of convergence 
between garden city enthusiasts 
and modern movement 
designers, such as their 
championing of the 
neighbourhood unit. 

Unfortunately for this reviewer, 
the Clinton scandal was 
breaking at the time of reading, 
so that the 'inside' story of the 
modern movement seemed 
tame in comparison with the 
salacious details which were 
appearing in the press every 
day. There also seemed to be 
curious reluctance on the part of 
Gould to address the party 
political nature of his 
protagonists' ideals and practice 
- why no mention of the 
Communist Party in relation to 
that architects' division of the 
LCC? 

I would not hesitate to put this 
book on a student reading list 
as it clearly sets out the aims, 
ideals and practice of a now 
derided movement. It is 
unfortunate that the book ends 
at 1953; the history of the 
twenty years following that 
would make even more 
fascinating, if not depressing 
reading. # 

Marion Roberts 

Technology, Place and 
Architecture 
Edited by Kenneth Frampton 
Rizzoli £25 

This well produced book with 
excellent coloured illustrations 
brings together presentations 
from the Jerusalem Seminar on 
Architecture, which has been 
running every other year, since 
1992. It contains reports of 
seminars, for the years '92, '94, 
and '96. 

The 6-9 presenters in each 
session were prominent 
architects, historians and 
theorists from around the world, 
discussing issues about their 
work, particularly their most 
cherished projects, a range of 
public institutions and private 
houses. After each presentation 
a different moderator conducted 
a discussion with critical 
questions about their 
approaches. 

In some ways the format is a 
continuation of the seminars of 
CIAM and Team 10, which 
occurred in the thirties and 
fifties, and the discontinued 
Architect's Yearbooks. The 
background to the seminars is 
that many central European and 
Eastern Jews brought to 
Palestine skills, cultural 
traditions and a burning desire 
to build a new and better 
society. Indeed the quest 
continues, as Frampton sets out 
in his introduction that "large 
areas of the so-called developed 
world have become placeless 
domains, where each shopping 
mall looks like the next, and a 
disjointed conglomeration of ex-
urban fragments spreads across 
the landscape". 

In 1996 the theme was 
Technology, Place and 
Architecture: these words 

summarise the essence of urban 
design, and the creation of good 
places, a key concept which the 
UDG has been striving to define. 

The presenters tell us how they 
make their architecture in 
fascinating accounts, covering a 
very wide range of ideas, 
approaches and proposals. 
Enric Miralles, working in places 
as different from each other as 
Salonika and Copenhagen, 
carries his own modus operandi 
and develops the continuity from 
a 'core centroid' that is 
discovered in the site. Glenn 
Murcutt, working in an isolated 
Australia, assumes responsibility 
for what is embedded in the site 
and its environs since time 
immemorial. Patricia Patkau 
from Canada synthesises the 
layering of context, climate and 
microclimate in an architecture 
which is complex and 
integrated. Renzo Piano's 
approach to the conjunction of 
technology and place is to treat 
the primary structure itself to 
constitute the place, sculpted 
into position like a bas relief, 
with a crafted, light, transparent 
piece of architecture poised on 
the top, creating a tension. 

Altogether the book is a feast of 
approaches about stimulating 
individual 'signature' projects, 
which strive for the highest 
standards, but are isolated from 
the general building infill which 
makes up most work in cities. 
Building by example is valid, and 
it is important to learn from 
masters of their craft, but to 
improve the general 
environmental standard 
in between is much more 
difficult. # 

Peter Eley 



Urban Design Studies Vol 3 
School of Architecture & 
Landscape 
Araxus Books 1997 £16.50 

The third annual to be published 
by Greenwich University 
contains two particularly 
interesting papers. The first by 
Amos Rapaport on The Nature 
and Role of Neighbourhoods, 
begins by examining whether 
neighbourhoods matter. Most of 
the paper accepts their 
importance in the structure of 
cities and society and looks at 
the issues which affect their role 
and meaning. Rapaport draws 
on a wide range of experiences 
and places, including recent 
changes in Milwaukee. The 
paper is an important review and 
contains a useful bibliography 
although more attention might 
have been paid to the New 
Urbanists approach to the 
traditional neighbourhood. 

The second paper, City Texture 
and Micro-climate by six 
researchers from the Martin 
Centre at Cambridge studies 
generic forms based on the 
seminal work by Martin and 
March, and compares parts of 
three cities, London, Berlin and 
Toulouse. It examines 
environmental characteristics in 
terms of solar radiation, wind 
conditons and energy, to draw 
conclusions about the influence 
of urban form on environmental 
conditions. It contains a great 
deal of useful research work but 
I regret that, as I am not an 
environmental researcher, I 
found it difficult to understand. I 
felt that it was almost two 
papers in one which would have 
benefited from being expressed 
in a simpler way. One table 
brings together the key 
components of the three city 
areas and this could have been 
more usefully emphasised in the 
paper which is nevertheless a 
useful contribution to this 
important subject. 

The other contents relate to 
wider social issues. The Catholic 
Church in Dublin 1691-1878 
provides an interesting view of 
changes in the city's religous 
foundations. Social Effects of 
Land Use Changes in Kirtipur is 
a well written account of 
changes in the town, 
emphasising the need for united 
local action to prevent 
insensitive development. 
Relearning from Las Vegas is a 
fascinating description of recent 
developments in that city, 
although comments on urban 
design issues could have been 
given more extended coverage. 
A paper on Boyle Heights, Los 
Angeles, reviews the history of 
the area, its current social and 
planning issues and comments 
on an action planning event held 
in 1990 and the lessons of an 
ethnic enclave. Bridging the Gap 
between Architects and 
Planners describes a teaching 
programme at Sheffield 
University apparently for 2nd 
year Town & Regional Planning 
students. How this bridged the 
gap when architectural students 
were not involved in the process 
remained unclear. It includes a 
project carried out in Bakewell 
to improve the planning 
students' understanding of 
architectural form and 
presentation techniques. 

The annual normally includes 
student projects, in this case the 
Medway Towns Architecture 
diploma project. It involves an 
interesting length of river and 
one of the student groups 
shows how it could be 
imaginatively transformed. 
Overall it remains a useful 
volume but many of the papers 
suffer from being inadequately 
illustrated by plans which are 
both well drawn and relevant to 
the subject. From a school 
involving design one could 
expect a better layout and 
design which would vastly 
improve the annual. # 

John Billingham 

Introducing Urban Design -
Intervention and 
Responses 
Edited by Clara Greed and 
Marion Roberts 
Longman £19.99 

Until recently, an urban design 
reading list might have included 
a few classics specifically 
devoted to the subject but 
mostly it would have been made 
of texts borrowed from other 
disciplines. This volume is one of 
a number of new books 
dedicated exclusively to urban 
design, reinforcing the feeling 
that a new discipline with a 
growing body of research is 
becoming established. The 
contributors come from a variety 
of backgrounds but share an 
interest in the design of the 
public realm. The preface 
indicates that there is a need to 
integrate aesthetic values, social 
issues and environmental 
concerns in a way that statutory 
town planning as practised in 
Britain fails to do. Thus urban 
design may be able to fill the 
gap as defined by Robert 
Cowan: 'everything to do with 
planning that is not covered by 
the Town and Country Planning 
Acts' (p.5). 

Defining the discipline and the 
'real urban designers' is still a 
matter of debate covered in the 
fist chapter. The point is made 
that urban design existed before 
it was named and that its 
principles were applied since 
Antiquity. In the next chapter 
Tony Lloyd-Jones gives an 
overview of the recent history of 
this discipline and the evolution 
of its body of theory. The rest of 
the book is divided into two 
parts: 'interventions', mostly 
covering practice, and 'current 
issues'. 

Matthew Carmona looks at the 
role of aesthetic control in British 
planning practice, covering in 
condensed form a similar 
ground to that of The Design 
Dimension of Planning (reviewed 
in UDQ 68). Richard Guise and 
Sandra Manley critically consider 
the relationship between 
conservation, urban design and 
planning; of particular interest is 
the discussion of "what is 
character" in the context of 
conservation areas. In her 
chapter on regeneration Marion 
Roberts introduces foreign 

examples to show how holistic 
urban design has assisted in 
regenerating declining areas. Ian 
Thompson considers the role of 
landscape architecture in 
achieving high-quality 
sustainable urban environments. 
To end this section Marion 
Roberts argues that public art 
must not be seen as a means of 
decoration and can, if well 
thought-out, have a variety of 
positive effects on an area. 

In the third part of the book 
Hugh Barton discusses 
movement and sustainability. 
Sandra Manley argues for an 
accessible 'barrier-free' public 
realm, with American examples 
of good practice. Sue Cavanagh 
looks at the urban environment 
from a woman's point of view 
and finds that there has been 
only limited improvement in its 
design. Crime prevention is 
Henry Shaftoe's subject: he 
reviews various approaches and 
suggests ways in which urban 
design can increase community 
safety. Robert Cowan ends this 
part with examples of 
community involvement in urban 
design. 

In her conclusion Clara Greed 
returns to the themes of the 
introduction: the definitions of 
urban design and urban 
designers, the role of the people 
in shaping their environment, the 
relationship between urban 
design and planning. She also 
looks at issues currently missing 
from the agenda, such as the 
time factor and the role of light. 
And although she does not say 
it in so many words, the 
absence of 'vision' seems to be 
at the centre of her concerns. 

This is an informative and 
complex book which manages 
to maintain a unifying thread in 
spite of the diverse approaches. 
One does not need to agree 
with every individual contributor 
to recognise it as a useful 
addition to the urban design 
literature. # 

Sebastian Loew 
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Directory of practices 
and urban design 
courses subscribing to 
this index. 

W S Atkins Planning Consultants 
Woodcote Grove, Ashley Road 
Epsom, Surrey KT18 5BW 
Tel: 01372 726140 
Fax: 01372 743006 
Contact: Joanna Chambers BA BTP 
MRTPI 

Multi-disciplinary practice of urban 
planners, landscape designers, 
transport planners, urban designers, 
architects and environmental planners, 
specialising in Master Plans, 
Development Frameworks and 
Concepts, Development Briefs, 
Environmental Assessment, Environ-
mental Improvements, Town Centre 
renewal, Traffic Management and 
Contaminated land. 

Austin-Smith:Lord 
Architects Designers Planners 
Landscape Architects 
5-6 Bowood Court Calver Road 
Warrington Cheshire WA2 8QZ 
Tel: 01925 654441 
Fax: 01925 414814 
Also in London Cardiff & Glasgow. 
Contact: Hugh Cannings 

Multi-disciplinary national practice with 
a specialist urban design unit backed by 
the landscape and core architectural 
units. Working with public and private 
clients on a wide range and scale of 
projects providing briefing, concept 
development, masterplanning, design 
guidance, implementation and 
management. 

Babtie Group 
Shinfield Park 
Reading, Berks. RG2 9XG 
Tel: 0118 975 8844 
Fax: 0118 931 0268 
Contact: Bettina kirkham Dip TP BLD 
MU 
Paul Townsend BSc (Hons) CEng MICE 
MCITMIHT 

Multi-disciplinary practice with urban 
designers, architects, landscape 
architects, transportation and 
environmental planners, specialising in 
urban design strategies, urban 
regeneration, conservation, 
masterplanning, village, town and city 
centre environmental improvements, 
EIA, implementation and expert witness 
at public inquiries. 

Alan Baxter & Associates 
Consulting Engineers 
14-16 Cowcross Street 
London EC1M6DR 
Tel: 0171 250 1555 
Fax: 0171 250 3022 
Contact: Alan Baxter FIStructE MICE 
MConsE 

An engineering and urban design 
practice with wide experience of new 
and existing buildings and complex 
urban issues. Particularly concerned 
with the thoughtful integration of 
buildings, infrastructure and movement, 
and the creation of places which are 
capable of simple and flexible renewal. 

Bell Fischer 
Landscape Architects 
160 Chiltern Drive 
Surbiton, Surrey kT5 8LS 
Tel: 0181 390 6477 
Fax: 0181 399 7903 
Contact: Gordon Bell DipLA ALI 

Landscape architects with specialisms 
including urban design, urban 
regeneration and environmental 
planning throughout the Uk and 
overseas. Quality assured to BS EN ISO 
9001. 

Chris Blandford Associates 
Possingworth Craft Workshops 
Blackboys, Uckfield 
East Sussex TN22 5HE 
Tel: 01435 866488 
Fax: 01435 864381 
Contact: Chris Blandford/Philip Russell-
VickI Geoff Smith 

The skills of CBA's multi-disciplinary 
team embrace the core disciplines 
associated with development planning, 
urban design, landscape architecture, 
environmental assessment and 
management. Particular strengths 
include urban regeneration and 
enhancement, master planning, 
environmental strategies and 
implementation. 

James Brebner Associates 
6 West Hall Road, Kew 
Surrey TW9 4EE 
Tel: 0181 876 0405 
Fax: 0181 332 2786 
Contact: James Brebner MRTPI, Architect 

Small practice which specialises in 
urban design issues in SE England: 
in particular, proposals for new 
development, enhancement schemes 
and the design of public space. 

Trevor Bridge Associates 
7-9 St Michaels Square 
Ashton-under-Lyne 
Lancashire 0L66LF 
Tel: 0161 308 3765 
Fax: 0161 343 3513 
Contact: Trevor Bridge Dip LA DA FFB 
Ml Hort ALI 

Landscape Architecture, Urban Design, 
Environmental Planning, Ecology, expert 
witness. From inception to completion 
the practice is committed to maintaining 
high standards and meeting the needs 
of the client. 

Colin Buchanan & Partners 
59 Queens Gardens 
London W2 3AF 
Tel: 0171 258 3799 
Fax: 0171 258 0299 
Contact: Neil Parkyn MA DipArch DipTP 
(Dist) RIBA MRTPI 

Town planning, urban design, transport 
and traffic management and market 
research from offices in London, 
Edinburgh, Bristol and Manchester. 
Specialism in Town Centre projects, 
including public realm design. 

Building Design Partnership 
PO Box 4WD 
16 Gresse Street 
London W1A 4WD 
Tel: 0171 631 4733 
Fax: 0171 631 0393 
Contact: Richard Saxon BArch (Hons) 
(L'pool) MCD MBIM RIBA 

Planning policy and area regeneration 
studies. Development frameworks for 
mixed-use, commercial, residential, 
sports, leisure, educational and 
industrial development. Transport and 
public realm design. International 
practice with offices in London, 
Manchester, Sheffield, Glasgow, 
Belfast, Dublin, Grenoble, Berlin, 
Frankfurt, Madrid. 

Burns & Nice 
15Greenham Road 
London N10 1LN 
Tel: 0181 883 9908 
Fax: 0181 374 9301 
Contact: Marie Burns BA (Hons) MAUD 
DipLA MLI FRSA or Stephen Nice BA 
(Hons) MAUD Dip LD MLI 

Urban design, environmental planning 
and landscape architecture. 
Masterplanning, design and public 
consultation for town centres, public 
open spaces, education, residential and 
retail schemes, commercial, industrial 
and tourism developments and 
infrastructure projects. Experience of 
public and private sectors in the Uk, 
Europe, Middle East and Far East. 

Burrell Foley Fischer 
York Central, 70-78 York Way 
London N1 9AG 
Tel: 0171 713 5333 
Fax: 0171 713 5444 
Contact: John Burrell MA AADip RIBA 
FRSA 

Specialisms: Urban regeneration and 
Arts and Cultural buildings - Museums, 
Galleries, Theatres, Cinemas. 
Redevelopment of Redundant Estate 
Land, Urban housing. New settlements. 
New design in Historic Contexts. 
Waterfront buildings and strategies. 
Innovative Urban Design and Planning 
approaches. 

Philip Cave Associates 
5 Dryden Street Covent Garden 
London WC2E 9NW 
Tel: 0171 829 8340 
Fax: 0171 240 5800 
Contact: Philip Cave BSc Hons MA (LD) ALI 

Design led practice seeking innovative 
yet practical solutions. Large scale site 
planning through to small scale 
detailed design-from studies to 
constructed projects. Specialist 
experience in landscape architecture. 

Civic Design Partnership 
22 Sussex Street 
London SW1V4RW 
Tel: 0171 233 7419 
Fax: 0171 931 8431 
Contact: Peter J. Heath Architect and 
Town Planner 

Led since 1990 by architect and town 
planner Peter Heath, the practice 
undertakes all aspects of public realm 
projects throughout the Uk for public 
and private sectors. Recent London 
projects include proposals for the 
settling of Parliament, regeneration in 
Fulham and pedestrianisation plans for 
Trafalgar and Parliament Squares. In 
addition to the integrated services of 
planning and design, specialisms 
include lighting strategies, product 
design, street furniture manuals and 
design guides. 

Richard Coleman Consultancy 
Bridge House 181 Queen Victoria St 
London EC4V4DD 
Tel: 0171 329 6622 
Fax: 0171 329 6633 
Contact: Richard Coleman. 

Independent advice on architecture, 
urban design, conservation, historic 
buildings, design assessments, 
commissioning of architects, planning 
issues and how most effectively to 
approach the local and national bodies 
involved in these fields. 

Conservation Architecture & 
Planning 
Wey House, Standford Lane 
Headley, Hants GU35 8RH 
Tel: 01420 472830 
Fax: 01420 477346 
Contact: Jack Warshaw, BArch Dip TP 
AADipCons ARB RTPIIHBC 

Specialising in historic environment 
projects, the practice recognises that 
where urban areas are historic, urban 
design and conservation have identical 
aims. Historic area, regeneration, policy 
and topic studies, historic buildings and 
settings, new design in historic places, 
advice on conservation solutions and 
expert witnesses at planning inquiries. 
Public, corporate, private and voluntary 
sector clients throughout the UK and 
abroad. 

Edward Cullinan Architects 
1 Baldwin Terrace London N1 7RU 
Tel: 0171 704 1975 
Fax: 0171 354 2739 
Contact: Karen Hughes 

Designing buildings and groups of 
buildings within urban or rural contexts. 
The relationship to existing buildings 
and the making of spaces between 
buildings is of particular importance to 
us, in the struggle to re-establish the 
civic place. 

Eardley Landscape Associates 
25 Achilles Rd London NW6 1DZ 
Tel: 0171 794 9097 
Fax: 0171 799 9097 
Contact: Jim Eardley 

A landscape design practice with 
particular interest in the use and design 
of urban spaces. Specialisms include 
visual impact assessments, tree 
surveys, and expert witness. 



EDAW Planning 
1 Lindsey Street 
London EC1A9HP 
Tel: 0171 674 0700 
Fax: 0171 674 0799 
Contact: Bill Hanway BA M Arch AIA 
Andy Hiorns BA (Hons) MRTPI 
Jason Prior BA Dip A ALI 
Also at Glasgow & Colmar, France 

Part of the international EDAW Group 
providing urban design, land use 
planning, environmental planning and 
landscape architecture services 
throughout the UK and Europe. 
Particular expertise in market driven 
development frameworks, urban 
regeneration, masterplanning and 
implementation. 

Entec UK Ltd 
Northumbria House, Regent Centre 
Gosforth, Newcastle upon Tyne NE3 3PX 
Tel: 0800 371 733 Fax: 0191 202 8399 
Also Leamington Spa Tel: 01926 435 990 
Contact: Peter Owens / Clive Harridge 

Fully integrated multi-disciplinary 
practice. Urban design, landscape 
architecture, traffic management, 
engineering, risk assessment and 
contaminated land remediation. 
Sustainable development, town centre 
renewal, new settlements, development 
planning, urban capacity studies and 
environmental assessment. We aim to 
maximise the value our client's 
holdings, optimise brownfield sites and 
achieve high quality urban environments. 

Roger Evans Associates 
59-63 High Street 
Kidlington Oxford OX5 2DN 
Tel: 01865 377 030 
Fax: 01865 377 050 
Contact: Roger Evans MA DipArch 
DipUD RIBA MRTPI 

A specialist urban design practice 
providing services throughout the UK. 
Expertise in urban regeneration, 
development frameworks, master 
planning, town centre improvement 
schemes and visual impact assessment. 

Terry Farrell and Partners 
7 Hatton Street 
London NW8 8PL 
Tel: 0171 258 3433 
Fax: 0171 723 7059 
Contact: Julian Tollast/Martin Evans 

Architectural, urban design and 
planning services. New buildings, 
refurbishment, restoration and 
interiors,masterplanning and town 
planning schemes. Retail, Conference 
Centres, Exhibition Halls, Offices, 
Railway infrastructure and Railway 
Development, Art Galleries, Museums. 
Cultural and Tourist buildings, Television 
Studios, Theatres, Housing, Industry. 

FaulknerBrowns 
Dobson House Northumbrian Way 
Newcastle upon Tyne NE12 0QW 
Tel: 0191 268 3007 
Fax: 0191 268 5227 
Contact: Neil F Taylor BA (Hons) 
DipArch (Dist)RIBAMBIM 

Urban Design, Environmental and 
Economic Regeneration, 
Masterplanning, Development and 
Implementation Strategies. 

Gillespies 
Environment by Design 
GLASGOW 
Tel: 0141 332 6742 
Fax: 0141 332 3538 
MANCHESTER 
Tel: 0161 928 7715 
Fax: 0161 927 7680 
OXFORD 
Tel: 01865 326789 
Fax: 01865 327070 

The Practice provides clients with 
creative and sustainable solutions and a 
commitment to excellence from 
inception to completion in Planning, 
Urban Design, Landscape Architecture, 
Architecture, Graphic Design and 
Ecology. 

Greater London Consultants 
127 Beulah Road, Thornton Heath 
Surrey CR7 8JJ 
Tel: 0181 768 1417 
Fax: 0181 771 9384 
Contact: Dr John Parker DipArch ARIBA 
DipTP FRTPI FRSA 

Architectural and urban design aspects 
of planning and environment including: 
photo-montage studies especially high 
building proposals, site investigation, 
traffic, applications, appeals, marinas, 
ElA's, feasibility, development schemes, 
conservation and security schemes. 

Greig + Stephenson 
4-5 Long Yard 
off Lamb's Conduit Street 
London WC1N3LU 
Tel: 0171 405 6789 
Fax: 0171 405 3999 
Contact: Ken Greig/Nigel Stephenson 

Architects, designers and planners 
specialising in retail-led urban infill and 
town centre repositioning. Wide-ranging 
international experience. 

Halcrow Fox 
44 Brook Green 
Hammersmith 
London W6 7BY 
Tel: 0171 603 1618 
Fax: 0171 603 5783 
Contact: Asad A Shaheed BA Arch 
MArch 

Area and site planning, town centre 
renewal, waterfront regeneration, traffic 
calming studies, conceptual design, 
visual impact assessment. 

Hyder Consulting Ltd 
29 Bressenden Place 
Victoria London SW1E5DZ 
Tel: 0171 316 6000 
Fax: 0171 316 6138 
Contact: Phil Bonds BA Dip MA (UD) 
MLI 

Urban design and regeneration 
expertise within a multi-disciplinary 
infrastructure engineering consultancy. 
Specialists in strategic plans, 
streetscape and public open space 
design and implementation, impact 
assessments, consultation and action 
planning, introducing legibility, 
connectivity and sustainability. Related 
services include landscape architecture, 
ecology, transport and economic 
planning, highway, structural and traffic 
engineering. HCL operates 80 offices in 
23 countries. 

Landscape Design Associates 
17 Minster Precincts 
Peterborough PE1 1XX 
Tel: 01733 310471 
Fax: 01733 53661 
Oxford: Tel: 01865 887050 
Fax: 01865 887055 
Contact: Roger Greenwood Dip LA ALI 
MILAM 
Robert Tregay BSc (Hons) Dip LD FLI 

Urban and landscape design, 
landscape planning, development 
masterplans, environmental strategies, 
urban regeneration, town and village 
studies. Feasibility to implementation. 

Derek Latham & Company 
St. Michael's, Queen St 
Derby DE1 3SU 
Tel: 01332 365777 
Fax: 01332 290314 
Contact: Derek Latham Dip Arch RIBA 
DipTP MRTPI 

Specialists in the 'Creative Reuse of 
Land and Buildings', the Company 
brings its planning, landscape and 
architectural expertise to highlight both 
urban and rural opportunities in 
sensitive areas of change. Town and 
City Centres, National Parks, 
Conservation Areas, Listed Buildings, 
combining the new with the old. Master 
planning, development proposals, 
E.I.A.s. 

LEITHGOE Landscape Architects 
and Environmental Planners 
6 Southernhay West 
Exeter EX1 1JG 
Tel: 01392 210428 
Fax: 01392 413290 
Also in London tel: 0171 229 6469 
Contact: Andrew Leithgoe DipLA FLI 

Landscape Assessment, Planning, 
Design and Maintenance. Hard and 
soft Landscape solutions. Experienced 
in working with Architects and 
Engineers. Clients include PSA/DoE, 
Local Authorities, Property Institutions, 
Universities, Private clients. 

Gordon Lewis Associates Limited 
Westgate House, Womanby St 
Cardiff CF1 2BR 
Tel: 01222 231401 
Fax: 01222 399287 
Contact: Gordon Lewis BSc, BArch, 
RIBA, FFB 

Architecture, planning and urban 
design. Public and private sector. 
Development strategies, business plans 
and public realm studies. Business 
park, residential and health estate 
planning. 

Nathaniel Lichfield & Partners Ltd 
14 Regent's Wharf, All Saints St 
London N1 9RL 
Tel: 0171 837 4477 
Fax: 0171 837 2277 
(also in Newcastle upon Tyne) 
Contact: Nicholas Thompson BA BPI 
MA (UrbDes) MRTPI and lain Rhind BA 
MPhil DipUD(Dist) MRTPI 

Independent planning, urban design 
and economics consultancy, combining 
analysis with creativity. Masterplans: all 
sites, all uses. Residential schemes. 
Urban regeneration. Town centres. 
Visual appraisal. Conservation. 

Livingstone Eyre Associates 
35-42 Charlotte Road 
London EC2A 3PD 
Tel: 0171 739 1445 
Fax: 0171 729 2986 
Contact: Georgina Livingstone 

The design of the space between 
buildings in urban or rural contexts; 
master planning and feasibility studies; 
rehabilitation and regeneration of the 
urban landscape; building the places 
we design. 

Llewelyn-Davies 
Brook House 
2Torrington Place 
London WC1E7HN 
Tel: 0171 637 0181 
Fax: 0171 637 8740 
Contact: David Walton BA MRTPI FIHT 

Architecture, planning, urban design, 
development and masterplanning; 
urban regeneration, town centre and 
conservation studies; urban design 
briefs, landscape and public realm 
strategies. 

David Lock Associates Ltd 
50 North Thirteenth Street 
Central Milton Keynes 
Milton Keynes MK9 3BP 
Tel: 01908 666276 
Fax: 01908 605747 
Contact: Will Cousins DipArch DipUD 
RIBA 

Strategic planning studies, public 
inquiries, urban regeneration projects, 
master plans, area development 
framework plans, environment 
statements. 

Lyons + Sleeman + Hoare 
Nero Brewery 
Cricket Green 
Hartley Wintney 
Hampshire RG27 8QA 
Tel: 01252 844144 
Fax: 01252 844800 
Contact: Andrew Aldridge BA Dip Arch 
RIBA 
or Colin Darby BSc DipTP 
Dip Urban Design MRTPI 

Architecture, planning, master planing, 
urban design - commercial practice 
covering broad spectrum of work -
particularly design of buildings and 
spaces in urban and historic contexts. 

MacCormac Jamieson Prichard 
9 Heneage Street 
Spitalfields, London E1 5LJ 
Tel: 0171 377 9262 
Fax: 0171 247 7854 
Contact: David Prichard BSc DipArch 
(Lond)RIBA 

Master-planning, development briefs, 
urban regeneration studies, land use 
studies, rural settlements. Planning in 
historic and sensitive sites. 
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Andrew Martin Associates 
Croxton's Mill, Little Waltham 
Chelmsford, Essex CM3 3PJ 
Tel: 01245 361611 
Fax: 01245 362423 
Contact: Andrew Martin MAUD DipTP 
(Distinction) FRiCS FRTPI 

Strategic, local and master planning, 
project co-ordination and facilitation, 
development briefs and detailed 
studies, historic buildings and 
conservation. Comprehensive and 
integrated planning of new and 
expanded communities, including 
housing, employment, shopping, 
recreation and leisure, transport and 
environmental considerations. 

Willie Miller Urban Design & 
Planning 
20 Victoria Crescent Road 
Glasgow G12 9DD 
Tel: 0141 339 5228 
Fax: 0141 357 4642 
Contact: Willie Miller Dip TP Dip UD 
MRTPI 

Conceptual, strategic and development 
work in urban design, masterplanning, 
urban regeneration, environmental 
strategies, design and development 
briefs, townscape audits, public realm 
studies, open space networks, 
conservation, public art strategies, 
tourism and leisure projects. 

NFA 
Falcon House, 
202 Old Brompton Rd 
London SW5 0BU 
Tel: 0171 259 2223 Fax: 0171 259 2242 
Also at Bangkok, Beijing, Hong Kong, 
Kuala Lumpur, LA, Melbourne, Paris, 
Singapore, Vietnam 
Contact: Peter Verity MArch MCP 
(Penn)RIBA 

Architectural, Urban Design, Planning, 
Landscaping services internationally. 
Development Planning, Urban 
Regeneration, New Communities, 
Waterfront Regeneration, Tourism Planning 
and Design. 

NJBA Architects & Urban Designers 
16 Lissenfield, Rathmines 
Dublin 6 
Tel & Fax: 00 353 1 496 2181 
Contact: Noel J Brady Dip Arch 
SMArchS MRIAI 

Design guidelines, environmental urban 
design, integrated landscapes, 
masterplans and strategic urban design. 

NOVO Architects 
Buchanan House, 24-30 Holborn 
London EC1N2HS 
Tel: 0171 404 5060 Fax: 0171 404 4999 
Contact: Kathy Gal 

In addition to urban design and 
masterplanning, NOVO provides 
creative and innovative design solutions 
for brownfield arid other complex sites 
to realise single or mixed use 
development opportunities. 

Terence O'Rourke pic 
Everdene House 
Wessex Fields, Deansleigh Road 
Bournemouth BH7 7DU 
Tel: 01202 421142 
Fax: 01202 430055 
Contact: Terence O'Rourke DipArch 
(Oxford) DipTP RIBA MRTPI 

Planning and Design Consultancy 
specialising in land use planning, 
landscape architecture, ecology, 
environmental assessment and urban 
design. Development Briefs, Master 
Plans, Urban Regeneration, Town 
Studies, Conservation and Public 
Realm Strategies. 

PRP Architects 
82 Bridge Road Hampton Court 
East Molesey Surrey KT8 9HF 
Tel: 0181 481 8100 
Fax: 0181 481 8111 
Contact: Peter Phippen OBE DipArch 
(RWA)RIBA 

Social and private housing 
development, special needs housing, 
including housing for elderly people, 
mentally handicapped and single 
people, healthcare, urban 
redevelopment. 

Anthony Reddy Associates 
The Malt House, Grand Canal Quay 
Dublin 2 Ireland 
Tel: 00 353 1 670 4800 
Fax: 00 353 1 670 4801 
Contact: Anthony Reddy BArch FRIAI 
RIBA DipPM MAPM / Paul Duignan 
BArch FRIAI 

Architecture, planning, urban design, 
project management. Project types: 
Masterplanning, Development 
Frameworks, Urban Regeneration 
Projects, Town Centre Renewal, 
Residential, Business Parks. 

Rothermel Thomas 
14-16 Cowcross Street 
London EC1M6DR 
Tel: 0171 490 4255 
Fax: 0171 490 1251 
Contact: James Thomas BA (Arch) 
DipTP FRIBA FRTPI FRSA FIMgt 

Urban design, conservation, historic 
buildings, planning, architecture. Expert 
witness at planning inquiries. 

Jon Rowland Urban Design 
65 Hurst Rise Road 
Oxford OX2 9HE 
Tel: 01865 863642 
Fax: 01865 863099 
Contact: Jon Rowland 

Urban design, urban regeneration, 
development frameworks, site 
appraisals, town centre studies, design 
guidance, public participation and 
masterplanning. 

Shepheard Epstein and Hunter 
14-22 Ganton Street 
London W1V 1LB 
Tel: 0171 734 0111 
Fax: 0171 434 2690 
Contact: George Georgiou 

The provision of services related to 
architecture, planning, landscape 
architecture and the CDM regulations. 

Skidmore, Owings & Merrill Inc. 
46 Berkeley Street, London W1X 6NT 
Tel: 0171 930 9711 
Fax: 0171 930 9108 
Also Chicago, New York, Washington, 
San Francisco, LA, Hong Kong 
Contact: Roger Kallman 

International multi-disciplinary practice. 
Master Planning, Landscape 
Architecture, Civil Engineering and 
Urban Design. Project types: urban 
regeneration schemes, business park 
master plans, university campus design, 
transportation planning. Associated 
services: environmental impact 
assessments, design guidelines, 
infrastructure strategies. 

Taylor Young Urban Design 
The Studio, 51 Brookfield 
Cheadle Cheshire SK8 1 DO 
Tel: 0161 491 4530 
Fax: 0161 491 0972 
Contact: Stephen Gleave MA DipTP 
(Dist)DipUD MRTPI 

Urban Design, Planning and 
Development. Public and Private 
Sectors. Town studies, housing, 
commercial, distribution, health and 
transportation are current projects. 
Specialist in Urban Design Training. 

John Thompson and Partners 
77 Cowcross Street, London EC1M 6BP 
Tel: 0171 251 5135 
Fax: 0171 251 5136 
Contact: John Thompson MA DipArch 
RIBA 

Multidisciplinary practice, working 
throughout the UK and Europe, 
specialising in architecture, urban 
design and masterplanning, urban 
regeneration, new settlements and 
community consultation; addressing the 
problems of physical, social and 
economic regeneration through 
collaborative interdisciplinary 
community based planning. 

Tibbalds Monro Ltd 
31 Earl Street, London EC2A 2HR 
Tel: 0171 377 6688 
Fax: 0171 247 9377 
Contact: Andrew Karski BA (Hons) MSc 
(Econ) FRTPI 

Multi-disciplinary practice of architects, 
planners, urban designers, landscape 
designers, tourism specialists and 
interior architects. The firm provides 
consultancy services to institutional, 
public sector and corporate clients. 

Town Planning Consultancy Ltd 
118 Southwark St 
London SE1 0SW 
Tel: 0171 928 1400 
Fax: 0171 928 5631 
Contact: Colin Pullan BA (Hons) Dip UD. 

One of the largest independent planning 
consultancies. Professional leaders in 
retail, leisure and commercial planning 
for the public and private sector. 
Masterplanning, urban design, GIS, 
design strategies, urban regeneration, 
new settlements. 

IVveed Nuttall Warburton 
Chapel House City Road 
Chester CH1 3AE 
Tel: 01244 310388 
Fax: 01244 325643 
Contact: John Tweed B Arch RIBA FRSA 

Architecture and Urban Design 
Masterplanning. Urban waterside 
environments. Community teamwork 
enablers. Design guidance and support 
for rural village appraisals. Visual impact 
assessments and design solutions 
within delicate conservation 
environments. 

Urban Design Futures 
97c West Bow 
Edinburgh EH1 2JP, Scotland 
Tel: 0131 226 4505 
Fax: 0131 226 4515 
Contact: Selby Richardson DipArch 
DipTP MSc ARIAS 

Land use planning, development 
feasibility and site layout studies, urban 
design strategies and appraisal, town 
centre and village studies, 
environmental improvements, traffic 
calming, design guidelines. 

The Urban and Economic 
Development Group (URBED) 
41 Old Birley Street 
Manchester M15 5 RF 
Tel: 0161 226 5078 
Fax: 0161 226 7307 
Contact: David Rudlin BA MTP 

Urban regeneration / town centres / 
housing including health checks, 
environmental audits, urban design, 
master planning, analysis and strategy 
development. 

Urban Initiatives 
35 Heddon Street 
London W1R7LL 
Tel: 0171 287 3644 
Fax: 0171 287 9489 
Contact: Kelvin Campbell BArch RIBA 
MRTPI MCIT FRSA 

Urban design, transport planning, 
infrastructure and development planning 
to include master planning, town centre 
studies, conservation, environmental 
improvements, traffic calming and 
design guidelines. 

White Consultants 
35 Severn Grove 
Cardiff 
Tel: 01222 640971 
Fax: 01222 664362 
Contact: Simon White MAUD Dip UD 
(Dist) Dip LA MLI 

A qualified urban design, environmental 
planning and landscape architecture 
practice working throughout the UK. 
Specialising in multi-disciplinary urban 
regeneration, design briefing, public 
realm improvements, town centre and 
village studies for public and private 
sector clients. 
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University of the West of England, 
Bristol 
Faculty of the Built Environment 
Frenchay Campus 
Coldharbour Lane Bristol BS16 1QY 
Tel: 0117 965 6261 
Fax: 0117 976 3895 
Contact: Richard Guise 
MA/Postgraduate Diploma course in 
Urban Design. Part time 2 days per 
fortnight for 2 years, or individual 
programme of study. Project based 
course addressing urban design issues, 
abilities and environments. 

University College Dublin 
School of Architecture and 
Department of Regional and Urban 
Planning 
RichviewClonskeagh 
Dublin 14 Ireland 
Tel: 00 353 1 706 2757 
Fax: 00 353 1 283 7778 
Contact: Philip Geoghegan, Course 
Director 
MSc in Urban Design is an 
Interdepartmental Postgraduate 
Programme in Irish and European 
Design offering study within the 
framework of developing urban design 
policy at European level. 
1 year full-time or 2 years part-time. 

Edinburgh College of Art/Heriot 
Watt University 
School of Architecture 
Lauriston Place Edinburgh EH3 9DF 
Tel: 0131 221 6071/6072 
Fax: 0131 221 6606/6157 
Contact: Leslie Forsyth 
Diploma in Urban Design: 1 year full 
time or 3 years part time. MSc in Urban 
Design: 1 year full time or 3 years part 
time plus 1 year part time. Recognised 
by the RIBA for the RIBA Urban Design 
Diploma. 

University of Greenwich 
School of Architecture and 
Landscape 
Oakfield Lane Dartford DA1 2SZ 
Tel: 0181 316 9100 
Fax: 0181 316 9105 
Contact: Philip Stringer 
MA in Urban Design for postgraduate 
architecture and landscape students, 
full time and part time with credit 
accumulation transfer system. 

Leeds Metropolitan University 
School of Art, Architecture and 
Design 
Brunswick Terrace Leeds LS2 8BU 
Tel: 0113 283 2600 
Fax: 0113 283 3190 
Contact: Edwin Knighton 
Master of Arts in Urban Design consists 
of 1 year full time or 2 years part time or 
individual programme of study. Shorter 
programmes lead to Post Graduate 
Diploma/Certificate. Project based 
course focusing on the creation of 
sustainable environments through 
interdisciplinary design. 

University College London 
Development Planning Unit, 
The Bartlett 
9 Endsleigh Gardens, London WC1H 
0ED 
Tel: 0171 388 7581 
Fax: 0171 387 4541 
Contact: Babar Mumtaz 
M Sc in Building and Urban Design in 
Development. Innovative, participatory 
and responsive development and 
upgrading of urban areas through 
socially and culturally acceptable, 
economically viable and environmentally 
sustainable interventions. 

University of Newcastle upon lyne 
Department of Architecture 
Claremont Tower 
University of Newcastle 
Newcastle upon Tyne NE1 7RU 
Tel: 0191 222 6024 
Fax: 0191 222 6008 
Contact: Dr Peter Kellett or 
Dr Ali Madani-Pour 
MA/Diploma in Urban Design. Joint 
programme in Dept of Architecture and 
Dept of Town and Country Planning. Full 
time or part time, integrating knowledge 
and skills from town planning, 
architecture, landscape. 

Oxford Brookes University 
(formerly Oxford Polytechnic) 
Joint Centre for Urban Design 
Headington 
Oxford OX3 0BP 
Tel: 01865 483403 
Fax: 01865 483298 
Contact: Dr Georgia Butina 
or Ian Bentley 
Diploma in Urban Design 6 months full 
time or 18 months part time. MA in 
Urban Design 1 year full time or 3 years 
part time. MPhil/PhD by research (full 
time and part time). 

University of Strathclyde 
Dept of Architecture and Building 
Science 
Urban Design Studies Unit 
131 Rotten row 
Glasgow G4 0NG 
Tel: 0141 552 4400 ext 3011 
Fax: 0141 552 3997 
Contact: Dr Hildebrand W Frey 
Urban Design Studies Unit offers its 
Postgraduate Course in Urban Design 
in CPD, Diploma and MSc modes. 
Topics range from the influence of the 
city's form and structure to the design 
of public spaces. 

University of Westminster 
35 Marylebone Road 
London NW1 5LS 
Tel: 0171 911 5000 
Fax: 0171 911 5171 
Contact: Tony Lloyd-Jones 
or Bill Erickson 
MA or Diploma Course in Urban Design 
for postgraduate architects, town 
planners, landscape architects and 
related disciplines. 1 year full time or 2 
years part time. 

Endpiece 

Return to Subtopia 
Ian Nairn's Outrage (Architectural Review, June 1955) isn't cited 

much these days. When Nairn himself revisited the sites of his road-

movie script line from Southampton to Carlisle for its twentieth 

anniversary (Through a glass darkly/Outrage Twenty Years After, AR, 

1975, pp. 327-337) he noted bitterly how little had changed. As my 

local Council set about improving two spaces I pass through every 

day Nairn's crit ique came to mind. I wondered, in these UDAL days, 

full of traffic management and single regeneration budgets, has the 

"mass conversion on the road to Damascus - or Doncaster - of 

planners, engineers, architects" Nairn hoped for, taken place? 

At the end of my street there's certainly been a widening of the 

palette - the road surface now has red painted cycle lanes, pale 

aggregate coated safety surfaces approaching the traffic lights, fake 

grey stone setts across the side roads' bumps, together with the 

usual white overpaint ing of stoplines, parking bays, bus stop 

markings. The new pavement surfaces are equally variegated - new 

small square concrete slabs, r ibbed slabs at the end of the cycle 

lane, safety bump slabs at the edges of crossings, some unused 

planting spaces edged with dark grey engineering brick, red asphalt 

and black asphalt infill between the edge of "the scheme" and the 

existing, unrepaired pavements. Several short lengths of new safety 

barrier, one stainless steel bike rail and approximately 15 new signs, 

each on separate, uncapped, unpainted and untr immed post. All 

this 'traffic calming' stops short of the real issues in the 

neighbourhood, the seven legged roundabout, centred with 

crumpled barriers and weeds, which gives the place its name. Once 

upon a time it would have been a pleasant bit of Victorian suburbia, 

but the launderette has lost its pediment, Selbourne House behind it 

is fronted with wasteland and across the way the all nite 

convenience store's air-condit ioning has erupted out of the stucco. 

But all this, I had to understand, was outside the boundary of the 

highway scheme. 

Down at the station a far more prestigious scheme - the new lamp 

posts have all been painted black, dressed up with false cast bases 

and curly lamp brackets - all 15 of them in 100 yards. Though 

heralded as 'Ocean Boulevard', its mix of newsagents, take-away 

food shops and pubs is closer to J B Jackson's far less glamorous 

The Strangers Path (Landscapes, University of Massachusetts 

Press, 1975). The circulation knot of buses, taxis and through traffic 

has been sorted out but the bus drivers and cabbies complain the 

turning circles are too tight and the new pick-up and drop-off bays 

are approached from a different quarter altogether, up a back 

street, and leave passengers 200 yards from the station concourse 

and thirty yards from shelter. There are signs in five styles from 

plastiboard strapped to the lamp post to heritage cast ings in council 

corporate duck-egg. At least so far the new granite blocks under 

the porte-cochere are free of clutter apart from an anti-social 

outward facing circular seat, but I'm sure somebody is out there 

writing the agent's particulars already. Though why are they granite, 

in clay tile country? 

These are the subtopias of good intentions. # 

Bob Jarvis 



Urban Design Group Study Tours 

Silesian and SpiV Towns 2 2 - 3 0 May 1 9 9 9 

31 Towns were founded in Silesia by the Polish duke Henry 
the Bearded at the beginning of the 13th century. After 
destruction by the Tartars in 1241 they were recolonised by 
the Germans. We shall be looking at a small sample of these 
towns. 

The better known SpiV towns of Eastern Slovakia date from 
the 14th century, and likewise have a heritage of German 
settlement, with most of their architecture being from the 
Renaissance period. 

Travel will be by rail from London, and the tour includes a day 
in Berlin and a day in Krakdw. Accommodation will be in 
tourist class hotels, and the cost of the tour will be £450. 
Further information from Alan Stones, Fullerthorne, Church 
Street, Kelvedon, Essex C05 9AH or phone 01245 437642. 
The last booking date is Friday 5th March 1999. 

Dublin 14 - 16 May 

Dublin is considered to be one of the greatest classically 
inspired cities, its distinctive architectural character has 
evolved from urban design projects started in the 18th 
century and its recent renewal has been largely influenced by 
urban design policies and projects. 

The three day trip will include lectures and walking tours with 
architects and planners who have been involved in recent 
regeneration. Price approximately £220 per person (max. 30 
people) to include B&B accommodation in central budget 
hotel and British Midlands flight from Heathrow. Booking form 
available from UDG office. 


