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g The Urban Design Group, founded sixteen 
c 

® years ago, has been established to provide 

* high standards of performance and inter-

im professional cooperation in planning, 

^ architecture, urban design, and other related CD 
01 disciplines; and to educate the relevant 

professions and the public in matters relating 

to urban design. Membership is made up of 

architects, planners, landscape architects, 

engineers, surveyors, historians, lawyers, 

photographers, in fact anyone interested in 

the quality of our built environment. Local 

authorities, practices, and universities are 

also members. The U.D.G. runs a series of 

public lectures, workshops and other events 

which are valid for C.P.D. The Kevin Lynch 

Memorial Lecture has attracted such 

speakers as Leon Krier, Peter Hall, Sir Roy 

Strong, and Sir Philip Dowson. Annual study 

tours are also organised. The U.D.G. 

publishes a quarterly magazine dealing with 

urban design issues and an Urban Design 

Source Book which identifies urban design 

practices, courses and members. The 

U.D.G. is working closely with the R.T.P.I. to 

raise the profile of urban design. It has 

reciprocal membership with a number of 

complementary organisations including 

Vision for London, and the British Urban 

Regeneration Association (B.U.R.A.). The 

U.D.G. has set out an agenda aimed at 

explaining urban design and how, using 

urban design principles, the quality of the 

environment can be raised. These principles 

are encapsulated in the U.D.G.s "The Good 

City". The Urban Design Group continues to 

grow. Membership is national, and each 

region has its own convenor, who organises 

local events. The subscription is £25 per year 

with a concessionary rate for students 

(special rate 95/96) of £10. If you would like 

more information on the U.D.G. please 
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The UDG has achieved much so far. As 

with all bodies it is valuable to take stock 

from time to time and to redefine goals, 

otherwise staleness develops and the vital 

purpose of the organisation is lost. The 

UDG has till now set a good level but we 

have to aim even higher if we are going to 

help steer the future in a beneficial 

direction. 

We need to decide when we meet as the 

UDG what level of thinking we are aiming 

at. It's pleasant coming to listen to a 

lecture on a tangible topic - there's 

nothing wrong with that but we need as 

well this intellectual and inspirational 

power house with a mission and an output 

of ideas which can be valued and 

debated by others. 

There is a great need for a better and 

wider understanding of urban issues by all 

of us - it is painful talking to most 

politicians about the nature of towns. They 

do not understand. 

So let's be radical, let's have visions and 

let's communicate them to a wide 

audience. To do this we need to expand 

the range of minds in the UDG so that we 

don't fall into the trap of being a narrow 

professional group. We need artists to 

zoologists to add range to our debate. We 

need visionaries. Where are they? I'm 

sure they exist. They need to be 

encouraged to join this group and to lift up 

the vision to a new level 

Alan Baxter 

Regional news 

Welcome to the new Regional 
convenors. 

East Midlands 
Steven Tiesdell is the new point 
of contact and can be found at 
the Institute of Planning Studies 
at Nottingham University. A 
meeting was held on 9th March 
to draw up a local Agenda, and 
anyone interested in 
contributing should contact 
Steve . 

South Wales 
Sam Romaya has taken over 
the torch from Gordon Lewis, 
and a programme comprising 
three talks and two workshops 
is planned for the rest of the 
year, with transactions possibly 
being published with 
sponsorship support. 

North West 
Andy Farrall took over from 
Stephen Gleave last year, and 
can be contacted at Chester 
City Council. 

Anyone wishing to become 
more involved with the Group's 
activities should get in touch 
with the convenor in their area# 

Roger Evans 

U-Turns in Dutch 
Planning 

The Dutch are masters at 
taming water. But, as professor 
Roger Smook from Delft 
University stressed during his 
talk to the Urban Design Group 
in January, there is always a 
price to pay. Working in the 
department of civil 
engineering, he knows that the 
only way to fight both the sea 
and the streams is to 
strengthen the dikes, but it is 
the politicians who decide that 
costs are prohibitive. 

Similar dilemmas occur in other 
man made waterscapes. 
Amsterdam's canals may 
attract tourists. Their main 
purpose is to give stability to 
the built fabric, thereby 
petrifying the Binnenstad. New 
activities move out of town and 
invade the scarce open spaces 
of the most densely populated 
country in Europe. The 
planners of arguably the most 
plan-led country in the world 
have to cope with 
contradictions beyond their 
control. Can anyone blame 
them in resorting to U-turns? 

In the expansionist sixties, new 
polders built since the 1916 
floods were earmarked for 
urban dwellers. A balanced 
population distribution, 
restricted growth in cities and 
the preservation of the Green 
Heart in the centre of the 
Randstad were the guiding 
principles of the first (1961) 
and second (1966) National 
Physical Planning Reports. 
Expanded and New Towns 
(Lelystad, the most famous 
among them, and Almere 
started in 1975, the fastest 
growing one), together with the 
ill fated Bijlmermeer were to 
accommodate Amsterdam's 
overspill, displaced by large 
scale urban renewal. Despite 
substantial government 
investment, businesses 
preferred to move to the green 
heart and people to rural 
villages even beyond the 
Randstad, thereby increasing 
urban sprawl. The third 
planning report (1974-85), 
drafted during the peak of the 
Dutch welfare state, was 
supported by national 
economic and social planning 
under the banner of integration. 



Political instability and concern 
for the environment increased 
public participation and 
subjected plans to greater 
scrutiny. 

Recession, social pluralism 
and frequent changes of 
government (explaining the 
many amendments of the 
planning reports) led to the U-
turn of the Fourth report 
(EXTRA) on physical planning 
in the Netherlands (1988-92). 
Urban sprawl was out, the 
compact city was in. A reversal 
of the modal split in favour of 
public transport would protect 
the green heart. Three zones 
with varying degrees of parking 
restrictions would assure 
implementation. Meanwhile, 
market processes assumed 
greater powers and relied on 
the flexibility of planning core 
decisions. Due to controlled 
urban diffusion, Dutch 
suburbanisation took place 
also in scattered medium sized 
cities. Pressures to expand 
Schiphol airport and to connect 
it to the high speed train put 
the green heart into jeopardy 
once more. While emaciated 
provincial planning was 
becoming a continuous 
process, statutory planning 
was degenerating into 
summaries of decisions taken 
elsewhere. 

After forty years of tight-fisted 
central bureaucracy, the state 
relinquished implementation to 
the private sector in 
cooperation with the cities and 
backed economic 
requirements, especially those 
arising from internationalisation. 
A better insight into 
developments elsewhere in the 
EU would have revealed the 
problems of attracting private 
investment into large scale and 

General form 

of the Randstad 

showing its 

green heart . 

costly infrastructure 
programmes which are the 
linchpins of such sustained 
development. Just as urban 
policies were separated from 
rural ones, environmental 
concerns were voiced in a 
different national environmental 
policy plan (1989), up-dated by 
a new coalition in 1990. 

Amsterdam 

Planning in Amsterdam 
remains dogged with 
contradictions, although its first 
general expansion plan of 1935 
was robust as it relied on large 
municipal land ownership and 
land reserves in the form of 
polders. This enabled the city 
to provide and protect social 
housing and retain people in 
the city. When the more affluent 
population moved out, the 
inner city ended up with 
greater concentration of 
poverty. Despite urban 
renewal, some relaxation of 
public ownership and tenant 
protection and encouragement 
of private housing investment, 
the return of affluence to the 
city remains timid. 

On the whole, the 1994 
Amsterdam structure plan 
follows similar principles as the 
previous plans,except that it is 
subjected to an uncertain 
administrative regime. The 
lowest tiers are supposed to 
increase their planning powers, 
but it is not clear whether a 
provincial or a regional 
government will replace greater 
Amsterdam. Amsterdam's 
structure plan foresees a new 
polder in the Ijmer in the east 
for 100,000 dwellings as part of 
a grand waterfront plan which 
should revitalise Amsterdam as 
a compact city. 

Unfortunately, the private 
sector which is expected to 
finance such a development 
does not share this 
perspective. After four years of 
negotiation, Amsterdam's 
dockland regeneration remains 
uncertain. Meanwhile 
international banks and 
corporate headquarters are 
relocating in the south of 
Amsterdam for easier access 
to Schiphol airport and the 
European road network. 
Similarly, distribution firms and 
supermarkets want to locate 
near motorways. Unless the 
municipality relaxes its 
draconian parking strategy, it 
may lose these firms to other 
cities or countries altogether. 
Thus a U-turn becomes an 
economic necessity. 

Thirteen 'experimental' green 
shopping centres are being 
designed. Four have already 
been built out-of-town, 
clustering furniture stores with 
leisure activities. In a similar 
vein, high rise is becoming 
acceptable again as the 
private sector plans a 300m 
high tower in Slopedijk. As long 
as these proposals do not 
figure in the zoning plan - the 
only legally binding planning 
document - Amsterdam can 
remain flexible. 

Conclusions 

The nature of the sectoral and 
structure plans at national and 
regional level reflects the Dutch 
planning profession. The 
Netherlands distinguishes 
between theoretical planners 
(planolog), physical planners 
and planners akin to urban 
designers elsewhere. Most of 
the plans they produce 
independently from each other 
can be overruled by central 
government planning 
decisions. At the end of the 
day, it is the national 
government that makes 
planning decisions in the 
Netherlands and keeps the last 
word... except when the market 
decides otherwise# 

Judith Ryser 

Revisiting the Urban 
Design Manifesto 

It was encouraging that over 

eighty members of the UDG 

were prepared to spend a wet 

Saturday in February 

discussing the future of the 

Group and whether the agenda 

needed to be rewritten. 

Members from as far afield as 

Glasgow, Hull, the North-West 

and Bristol took part with a 

strong representation from 

younger members. 

The day's programme included 
introductory statements by Jon 
Rowland, Arnold Linden, Ivor 
Samuels, Rob Cowan, Jack 
Warshaw and a patron's view 
from Alan Baxter which were 
interspersed with discussion 
periods. These were followed 
by workshop sessions in six 
discussion groups which were 
reported back to the meeting in 
the afternoon. Terry Farrell 
gave a patron's closing 
thoughts to bring the day to an 
end. 

Arnold Linden, a previous 
chairman of the Group, charted 
the way in which the UDG had 
developed from its 'Architects 
in Planning' origins in 1978 to 
its current form. He referred to 
the ways in which the 
community had been included 
in the earliest objectives and 
how inter-professional 
collaboration was a constant 
feature. 

The Agenda 

Ivor Samuels described the 
way in which the original 
Agenda had been drawn up by 
a working party giving their 
views on ten key issues and 
emphasised that the term 
agenda had been chosen as 
the most appropriate in the 
spectrum of charter, manifesto, 
code of conduct and agenda. 



N e w s and Events 

He drew our attention to the six cr 
§ central issues that had 
^ emerged in response to the 
<q" recent DOE document 'Quality 

in Town and Country'. CO 
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? Mixed Use ui 
^ User Friendly Transport 

Local Identity and Design 
fj; Guidelines 
c§ Intensity of Development 

Environmental Awareness and 
Training 
Local Involvement 

6 
The last two elements and 
design guidelines are 
concerned with process and 
the remaining elements with 
the product, most of which can 
be found described in different 
terms in the UDG Agenda. 

Rob Cowan referred to work he 
had been doing on the urban 
design process seeing this as 
'combining the art of design 
with the art of making things 
happen'. He saw urban design 
covering the three areas of 
master planning, townscape 
and lastly planning that is not 
development control. We 
needed to recognise who 
made things happen, what 
information they needed to take 
their decisions and to define 
the 'process of collaboration' 
as a means of getting wider 
agreement. 

Alan Baxter emphasised the 
key point in time at which 
society now stood with rapid 
changes under way. And yet 
we still understand too little 
about the way cities and 
people in cities reacted 
together. Society was 
becoming too specialised and 
few could see the whole 
picture. The vision of the future 
had been lost and pro-active 
agencies were needed to 
explore new directions. We 
needed to explore wider, less 
tangible issues and carry out 
much more research. The UDG 
could be such a group 
investigating the intellectual 
cutting edge of urban ideas, 
broadening its vision by 
widening its membership and 
seeking to influence people in 
powerful positions. An extract 
from Alan's talk has been 
included as the leader piece 
for this issue on page 4. 

Jack Warshaw raised a number 
of questions in his talk referring 
specifically to the Association 
of Conservation Officers who 
have a strength of about 1,200 
members, is consulted by the 
DOE on draft documents and is 
considering whether to 
establish itself as an Institute. Is 
it adequate for the UDG in 
such circumstances to remain 
as a Forum and shouldn't we 
be getting involved in a higher 
level of public action such as 
objecting to proposals, 
lobbying on local plans, giving 
evidence at public enquiries 
and helping those not able to 
speak for themselves? 

The discussion raised various 
points including the following: 
the need for people operating 
development control to have a 
sense of direction which could 
be achieved though an Urban 
Design study of a place; that 
the process of urban design 
was a missing element from the 
earlier agenda; that there is a 
need to consider that the party 
in central government could 
change; whether the group 
should be putting its ideas 
down as a draft PPG; the need 
to widen membership of the 
group and not to take an elitist 
view; that we should not be 
addressing yesterday's 
problems; that the subject was 
urbanism rather than urban 
design. 

Community participation. 
Urban design should be a 
requirement in local plans. 
Management should be 
covered as well as design. 
Journalist contacts should be 
cultivated. 

Institute / Forum 
Could be an Urban Institute 
e.g. as RSA. 
Continue as forum and 
pressure group. 
Should not be a professional 
Institute. 
Rename to exclude the word 
'Design'. 

Agenda / Manifesto 
Statement of Purpose, not 
Manifesto. 
Widen content of Agenda - add 
sustainability and urbanism 
and add mechanisms. 
Update Manifesto annually. 

Membership issues 
Widen membership including 
the public. 
Seek representation on other 
Institute Councils. 
European links needed. 

Organisation 
Form Think Tanks/Task 
Forces/produce occasional 
papers. 
Steering Group to define 
future action. 
Assist members across the 
country. 
Programme for ongoing work 
by May. 

Conclusions 

Terry Farrell in his closing 
comments referred to his 
experiences abroad in urban 
design projects and 
emphasised that whilst UK 
cities were shrinking in 
population, large new cities are 
being created, particularly in 
the Far East. People there are 
very interested in UK 
approaches to urban design 
because of our background 
experience and they are 
interested not just in the 
process but also in terms of 
built forms. He also 
commented on the benefits of 
renaming the group and 
redefining the objectives to 
reflect a wider concern about 
cities and how they are made 
which involves disciplines 
broader than just design. The 
term 'Urban Institute' might be 
a better way to reflect those 
interests and coupled with a 
strong emphasis on an 
international audience could 
indicate important ways 
forward for the Group# 

Workshops 

The six workshop groups 
presented their conclusions at 
the end of the afternoon and 
the thirty six points put forward 
have been grouped into 
categories with those in italic 
given the strongest support in 
the reporting back 

Objectives / Aims 
Clearer definition of urban 
design and its vocabulary. 
Higher profile for Group. 
Stronger focus. 
Should be more pro-active -
prepared to criticise bad 
projects. 
More effective lobbying. 
Aim to become statutory 
consultee. 
Greater links between research 
and practice. 
More understanding about 
cities. 

Action programme 
Outreach activities for 
general public. 
Environmental education 
in schools. 
Organise exhibitions. 
Lectures to have strong 
philosophical core. 
Statement of urban design 
principles to be submitted to 
DOE - pseudo PPG? 
Advocacy by example. 
Control Educational Standards. 
Arrange competitions. 



An agenda for multilateral 

collaboration in urban 

policy and management 

Introduction 

Over the last decade, several 
authors have posed 
fundamental questions about 
the nature and relevance of 
urban design as an activity or 
discipline. Francis Tibbalds 
identified and publicised the 
'gap' between the built 
environment professions, which 
"have become separate, 
compartmentalised and 
introspective" (Tibbalds 1988: 
11), but the 'gap' still exists. 
McGlynn identifies "the gap 
between the practical 
achievements of urban design 
which now calls into question 
the legitimacy of our actions". 
She also highlights 
dissatisfaction with the 
established disciplines, and 
the need to be wary of claiming 
too much for urban design 
activities (McGlynn 1993: 3). 

Even within the UDG, profound 
doubts exist about the role and 
place of urban design. Is it a 
profession, generic skill or 
specialism? How can it as an 
activity be defined? How does 
it relate to other professional, 
political and, crucially, public 
interests? Such questions raise 
profound and fundamental 
questions which must be 
explicitly addressed as the 
UDG Manifesto is revisited. The 
very choice of 'manifesto' as a 
description of the UDG's policy 
framework and approach 
implies a radical agenda; one 
which could win hearts and 
minds not just of the 
membership, but also of a 
much wider constituency. 

Two vital concerns must, 
clearly, underpin any future 
debate: 
There is a vacuum in urban 
design theory, both in urban 
design but particularly of urban 
design. What are the 
philosophical and theoretical 
foundations for urban design? 
What values and attitudes 
underpin the manifesto, and 
how can these inform practice 
and behaviour? 

Urban policy and practice is 
increasingly complex 
(Blackman 1995). Where does 
urban design fit into these 
complex processes of policy 
formulation and their 
implementation? What are the 
products with which they are 
concerned? How do these 
questions influence individual 
and corporate practice and 
behaviour? 

Values and attitudes 

Few would claim that 
practitioners and students of 
urban design should possess a 
given and limited range of 
values and attitudes. It is 
essential, however, that they 
are aware of, and sensitive to, 
the range of attitudes and 
values which may exist, and 
can see their position and 
actions in the context of many 
diverse interests (see, for 
example, Vernez Moudon 
1993). This would inform 
interpersonal relationships 
between practitioners, 
disciplines, communities and 
individuals. 

We would argue that there are 
two competing views of urban 
design in both theory and 
practice. These views often 
overlap, or become confused, 
but both imply or shape values 
and attitudes. At the simplest 
level, the competing beliefs 
can be described by the 
following statements: 

• Urban Design is an important 
discipline or profession which 
claims to produce products 
with certain qualities or 
characteristics. 

• Urban design is a subtle and 
complex series of processes, 
which depend on the 
understanding, involvement 
and collaboration of many 
participants and consumers. 

We suggest that the former 
view could lead to 
institutionalisation and 
professionalism, while the latter 
view would support de-
professionalised, de-mystified, 
collaborative and 
interdisciplinary activities. The 
former necessarily narrows the 
frame of reference and defines 
a limited range of knowledge 

and skills required to allow 
membership - we recognise 
that outside forces, e.g. the 
desire to influence government 
- are pushing the UDG and 
similar groups (including the 
Association for Conservation 
Officers) along this path. The 
latter view implies the 
recognition of a wide range of 
potentially conflicting issues 
and interests on the part of 
many participants and 
stakeholders: the activity of 
urban design would require 
broad and diverse knowledge 
and skills, as well as values 
and attitudes, which would 
enable and encourage 
interdisciplinary working and 
understanding. 

Practice and behaviour 

Many members of the UDG are 
proud to be members of one or 
more of the 'established' built 
environment professions, many 
of which have a long history of 
maintaining standards and 
official regard. There are, 
however, considerable dangers 
in the divisions which can be 
created by specialisations and 
overlaps of interest, which can 
contribute towards professional 
rivalry and protectionism. The 
agony of effort which enabled 
the significant accord leading 
to the adoption of Annex A to 
PPG1 in 1992 is testimony to 
the gulf which can - and has -
grown between disciplines. 

Bentley has highlighted the gulf 
which can also grow between 
professionals and people: 
"mainstream urban design 
culture is still largely an 
introverted area of 'expert 
knowledge' quite opaque to 
ordinary users, and with few 
mechanisms for testing users' 
reactions to the practical, built 
results of its people-centred 
theorising. This means that, in 
principle, there is an ever-
present danger of urban 
designers repeating the 
modernists' classic error of 
mistaking their own particular 
values for universal truths" 
(Bentley 1993: 72). Similarly, 
Montgomery (1992) wondered 
whether urban design is a 
solution or part of the urban 
problem. 
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It seems to us that, to a very 
small minority, urban design is 
seen as a central discipline of 
urban management. But, for 
the vast majority of people -
built environment professionals, 
public administrators, 
politicians, the public - it is 
seen as at best peripheral, and 
at worst an irrelevant 
indulgence. Worse, to our 
mind, is the assumption, basic 
to much urban design rhetoric, 
that the users of urban places 
enjoy a state of individual well-
being, and are readily able to 
appreciate equally experiential 
qualities of place. This is far 
from the truth. Disadvantage, 
discrimination and deprivation 
afflicts many, often existing 
cheek-by-jowl with relative 
affluence; concepts of 
equitable or sustainable urban 
design are in their infancy. 

Clearly, the nature of inter- and 
intra-disciplinary relationships 
can have significant influences 
upon the processes and 
products of urban design. They 
are important at different 
spatial and temporal scales, 
and range from relatively 
immediate development 
activities to longer-term urban 
design and managerial 
strategies. The nature of 
interdisciplinary relations and 
implications for education have 
been examined in some detail 
in recent years (CNAA 1991, 
Latham 1994), and the concept 
of commonality now has 
widespread currency. This 
concept, of a common core of 
knowledge and skill needed by 
all built environment 
practitioners, combined with a 
celebration of the specialist 
expertise of different 
disciplines, provides a robust 
framework for both 
collaboration and individual 
achievement. 

What does this mean for 
urban design? 

Goodey has said that, to his 
mind, "the future of urban 
design, indeed the future of a 
rewarding urban experience, is 
in the hands of a consortium of 
traffic engineers, landscape 
planners and cultural 
managers" (Goodey 1993: 58). 
This is a perceptive and 
profound observation, one 

which must be understood if 
urban design is to have any 
significant influence on the 
future, not by commanding 
centre stage but by 
recognising the important 
contributions which many 
actors and agents of change 
exert on our environmental and 
social welfare. This will require 
a degree of humility. It will 
influence policies for 
membership, practice and 
education. It may also affect 
the alignment of professional 
institutes as they currently 
exist. 

We also believe that urban 
design is concerned with 
participation and management 
as much as design; and that 
these activities occur over 
different scales and times. If 
this is accepted, then there are 
further important implications 
for education and practice, in 
particular: 
• the theoretical position 
suggested; 
• the values and attitudes 
which might underlie this 
theoretical position; 
• the generic skills needed by 
all built environment 
professions; 
• the specialist skills offered in 
urban design; and 
• increasing the accessibility 
and equity of processes of 
urban policy, design and 
management. 

Adversarial stances and 
arrogant claims are anathema 
to participation and 
collaboration. We would not 
throw down the gauntlet to the 
UDG; instead, there are many 
questions which we should all 
ask of ourselves - about our 
values, where we stand and 
what part we want to play. 
Again, Goodey warned that "in 
approaching the year 2000, we 
must ask whether the urban 
designer should - or indeed, 
can - exert any significant 
impact on the fortunes of our 
cities and whether this impact 
recognises economic and 
human motives... or tries, 
instead, an imposed 
doctrinaire solution" (Goodey 
1993: 58). 



Viewpoint 

Birmingham has not been 
noted in the past for the quality 
of its urban design, but things 
have changed. The 
Birmingham Urban Design 
Study is well known and, with 
the Pedestrian Movement 
Strategy, has already paid 
handsome dividends. Over the 
next 30 years its "robust, 
coherent, apolitical vision" will 
help to transform the city. In 
describing the award-winning 
Victoria Square scheme, Geoff 
Wright explained: "after 
Committee scheme approval... 
the design team lead was 
handed over to the City 
Engineers... Now the 
landscape architect took an 
advisory role... I cannot stress 
too highly the importance of 
good inter-disciplinary working 
relationships and 
understandings of respective 
responsibilities at the various 
stages to achieve a successful 
outcome on complex projects" 
(1994 UDG Conference). 
Birmingham can transform 
itself philosophically and 
physically for the next 
millennium. Can the members 
of the UDG? 

For us, the myth is that Urban 
Design (the capitals are 
symptomatic) is an exclusive 
expertise possessed by a 
chosen few, but the reality is 
that the values and attitudes 
which underlie urban design 
have broad relevance and 
applicability to everyone 
concerned with the equity and 
quality of urban environments. 

At the memorial service held in 
St Martin in the Field, a 
message from Francis Tibbalds 
was read. With insight and 
humility, a simple message 
came through. It was a plea for 
public involvement and inter-
disciplinary collaboration, and 
called for professional institutes 
to join to form an institute of the 
Built Environment. This is still 
an unfilled 'gap'. Let the Urban 
Design Group facilitate this 
vision, not as leader of the 
pack but as humble 
participator. Let the revised 
manifesto reflect the 
fundamental values and 
attitudes needed # 

David W. Chapman and 
Peter J. Larkham 
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This paper provides a 

response to Jeff Bishop's 

views on rural design 

contained in UDQ 52. 

'Hopefully, the pages of the 
next Urban Design Quarterly or 
two could contain some 
responses to, perhaps even 
elaboration of, these 
arguments'. Thus Jeff Bishop 
ended his article 'Rural Design 
and Urban Design: The 
Missing Link?' in the October 
1994 edition of Urban Design 
Quarterly. In his article, and 
even more fully through his 
continuing applied research for 
the Countryside Commission, 
Bishop has opened a 
significant debate and started 
to pilot some of his ideas in 
practice. This response is 
intended mainly to reinforce his 
argument, but does so by 
focusing on two crucial but 
incomplete, even ambiguous, 
statements at the heart of his 
argument that need 
clarification. I will argue that the 
failure to develop a clear 
understanding of the nature of 
design in villages, and the 
related poor quality of design 
of development in villages in 
recent decades, has 
contributed to the erosion of 
social and economic 
opportunity for people living in 
rural areas, particularly those 
on low incomes. 

The notion of rural 
settlement design 

Firstly, and rightly, Bishop 
points to the importance of 
'links between design and 
access, recreation, countryside 
management and community 
participation'. He is right to 
emphasise these links, but they 
are not the most significant 
ones. There are much more 
important links in rural 
settlements between design 
and social and economic 
purposes that need to be 
explored and managed 
considerately. Failure to 
recognise these links, and the 
related failure to improve the 
design of new development, 
has inhibited the fulfilment of 
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the social and economic needs 
of many people living in 
villages. This failure of design 
has helped to justify the 
adoption of blanket restraint 
policies in development plans 
that continue to prevent 
necessary affordable 
development in some villages. 

Secondly, Bishop contends that 
'The time is long overdue... to 
put aside redundant 
distinctions between urban 
design and rural design'. 
Whether intentionally or not, he 
implies that rural design and 
urban design are essentially 
the same activity. Whilst similar 
generic approaches to design 
are almost certainly 
appropriate to both rural and 
urban settlements, there are 
clear differences between 
towns and villages as places 
and clear differences in the 
images that rural and urban 
people have of themselves as 
communities. These 
differences must be reflected in 
design processes. Villages are 
not tiny towns, they have their 
own distinctive characters and 
problems. Design responses to 
these different characters and 
problems should show 
recognisable differences 
between villages and towns, 
even though basically similar 
approaches to design have 
been pursued. There is a clear 
danger that continuing an 
undifferentiated approach to 
rural design and urban design 
too far into the design process 
could result in a form of 
suburban design that is neither 
fish nor fowl. As Bishop himself 
explicitly realises, many 
district-wide or even county-
wide design guides that have 
proliferated similar kinds of 
essentially suburban 
development across whole 
local authority territories have 
been a product of the failure to 
distinguish between the 
different characters of rural and 
urban settlements. The notion 
of settlement design as a 
generic activity that can be 
applied differently to urban and 
rural settlements, explicitly 
recognising their essential 
differences as well as the 
unique characters of individual 
villages, has the capacity to 
nurture good design relevant to 
its setting whilst avoiding the 
contemporary tendency 

towards homogeneity and 
standardisation. The further 
notion of 'rural settlement 
design' is a natural 
consequence of this line of 
thinking. 

Poor design in villages 

The term 'urban design' has 
long raised problems of 
definition and scope, nowhere 
more so than in rural areas for 
obvious reasons of terminology. 
Frequent attempts to define or 
conceptualise urban design 
have largely side-stepped the 
problem of design in villages. 
Significant advances in the 
development of urban design 
concepts, techniques and 
actual physical changes have 
been confined essentially to 
urban or metropolitan areas. 
There has been little parallel or 
consequent development of 
approaches to design in rural 
areas, particularly in villages. 
Whilst inappropriate 
terminology is an obstacle to 
clear thinking, quite simply, 
until recently few designers 
have devoted much thought or 
effort to the matter. 

This is a double pity. Firstly, we 
lack a culture of village design 
that pays attention to context, 
tradition and contemporary 
needs. Secondly, reactions 
against the sheer poor quality 
of much recent development in 
villages have contributed to the 
erosion of the social and 
economic livelihood of some 
villages. These reactions are 
mainly against standardised 
speculative housing: detached 
and semi-detached houses, or 
even bungalows that front onto 
purpose-built access roads, 
often built in culs-de-sac no 
different in style, layout and 
materials from those built in the 
suburbs of most towns and 
cities. Coupled with a widely 
held idyllic view of the 
countryside and its 
settlements, this reactionary 
response has led to the 
adoption of restraint policies in 
most structure plans and a 
conservation emphasis, if not 
downright restraint, in many 
local plans. The 'no 
development ethic' in the 
countryside has intensified, 
reinforced by the drawbridge 
mentality of recent migrants 

from urban areas many of 
whom themselves live in 
suburban-style housing 
layouts. The assumption has 
emerged that development as 
such is unattractive and, 
therefore, undesirable. This is 
plainly silly; the villages we now 
admire and find attractive are 
the result of processes of 
development that have taken 
place intermittently over 
hundreds of years. 

As a result of this negative 
attitude, development that is 
needed to sustain the vitality of 
village communities -
affordable housing and local 
sources of employment - is 
often obstructed or stillborn. 
One of the effects of restraint 
policies is to choke off the 
supply of developable land in 
the face of high demand and 
so push up the price of land 
and houses. Where housing is 
permitted in villages, its price is 
usually well beyond the reach 
of most lower income people; 
government policies 
exacerbate the situation by 
preventing local authorities 
from building social housing for 
rent. Many villages are 
becoming enclaves for the 
wealthy, the commuter and the 
retired. There is little work for 
local, particularly young, 
people and, unless policies are 
changed, little prospect of 
them ever being able to afford 
a home of their own in the 
place where they grew up. 

Failure of the professions 

In providing a motive for 
restraint policies, poor design 
is partly responsible for these 
problems. Whilst some of the 
worst aspects of poor design, 
particularly the standardisation 
of housing development 
irrespective of location, are 
consequences of economies of 
scale in the building of industry 
fuelled by demands for 
changing lifestyles, much of 
the blame also lies with the 
relevant professions: sins of 
commission on the part of 
planners and architects, and 
sins of omission on the part of 
urban designers. 



Planners have instigated 
restraint policies as a substitute 
for thinking selectively about 
the different, sometimes 
unique, characters of individual 
settlements, preferring to rely 
on negatively phrased policies, 
the crude delineation of village 
envelopes, or meaningless 
exhortations towards "high 
standards of design". They 
have produced design guides 
which, whilst improving the 
general quality of housing 
design, have themselves 
contributed to the processes of 
standardisation and 
suburbanisation. Too many 
planners have a depressing 
lack of design ability, not 
necessarily the ability creatively 
to design buildings and 
spaces, but an ability to 
evaluate design, to 
discriminate between good 
and bad design, and to coax 
good design from developers. 
There are, of course, worthy 
exceptions and a number of 
local planning authorities have 
produced effective local plans, 
village plans, design codes 
and design briefs, but they 
seem to be in a minority. 
Architects have tended to 
concentrate their efforts on the 
excitement offered by new and 
large scale development 
schemes in metropolitan areas 
where their buildings will draw 
attention, prestige and even 
acclaim. Where architects have 
been prepared to design in 
villages they have tended to 
build large detached houses 
out of character with the village 
and invariably restricted to the 
wealthy, rather than modest 
housing or small workshops. 
Again, there are worthy, but 
rare, exceptions. Finally, urban 
designers, who potentially have 
a crucial role to play in relating 
and reconciling policy with 
design and vice versa, have 
done little to address the 
problem. 

Overall, the current state of 
design in rural areas is a cause 
for concern. Confidence in 
design ability is at such a low 
ebb that society resorts to 
restraint at the potential risk to 
the social and economic well-
being of village communities. 
Even where it is permitted, 
development is often banished 
to the least attractive 
settlements, or the least 
attractive parts of settlements, 
thereby exposing the dispiriting 
contemporary attitude that 
people's homes and immediate 
living environments are so 
unimportant that they should 
be located in the least 
desirable surroundings. 

The need 
to invigorate design 

A substantial design initiative is 
needed that shifts the 
unremitting focus on urban and 
metropolitan design issues 
towards the particular design 
imperatives facing rural 
settlements. The purpose of 
such an initiative would be to 
increase the capacity of 
designers, in consultation with 
local people, to understand, 
analyse, enhance and even 
create afresh distinctive 
character in individual villages. 
Bishop's applied research 
project for the Countryside 
Commission should be 
welcomed as the most 
significant step to have been 
taken to date along this road. 

There have been some 
attempts in designing rural 
settlements to steer the difficult 
line between the Scylla and 
Charybdis of, on the one hand, 
the suburbanisation of the 
countryside and, on the other, 
the vicious circle of restraint 
and decline. These have 
included self-conscious and 
well-publicised attempts to 
create new, whole villages, but 
the imposition of complete 
physical order on a whole 
settlement is just as alien to the 
way most villages have evolved 
as are sudden rashes of 
speculative housing. Villages 
have tended to evolve by a 
continuing, albeit sometimes 
jerky, process of accretion. 
They are not beautiful, static 
objects created whole or to be 
preserved in their entire form, 
but evolving entities open to 
and, indeed, benefitting from 
change. 

Rural settlement design should 
be fashioned specifically for 
the needs of villages. It should 
deal with sets of relationships 
in which understanding and 
responding to context and 
pattern play a role at least as 
important as creating groups of 
buildings and enclosed spaces 
in the urban design tradition. 
Design in villages should 
concentrate on reading the 
existing design context and 
assimilating development with 
the existing pattern or, 
occasionally, breaking out and 
creating a different pattern. It 
should be a process of 
adjustment to context through 
extended periods of time rather 
than architecture writ large and 
suddenly realised. 

Some urban designers, in a 
new guise as rural settlement 
designers, need to contribute 
to the broader debate on rural 
matters which, along with inter-
related issues of sustainability, 
are fast climbing the national 
political agenda. They should 
offer a positive perspective on 
village design as an antidote to 
the prevalent negative 
protectionism that is casting a 
dead hand over many villages 
and the lives of their less well-
off inhabitants. Specifically, 
they need to infuse planning 
practice with greater design 
literacy based on 
understanding the natural and 

built character of villages and 
to foster confidence in design 
that comes from witnessing, 
and engaging in, good 
practice. One means to 
underpin this confidence would 
be to build up a casebook of 
examples of good design in 
villages. 

Alongside these developments, 
rural settlement designers will 
need to recognise the 
importance of, and work 
co-operatively with, local 
communities because it is they 
who will experience the 
consequences of better design 
- or its failure. Through village 
appraisals or, as Bishop 
proposes, Village Design 
Summaries, they have a crucial 
role to play in shaping the 
design agenda for their villages 
and helping to identify possible 
design resolutions. Village 
appraisals, which reflect the 
culture, problems and 
aspirations of village 
communities, consistently 
reveal that the two greatest 
imperatives in the minds of 
village people currently are 
affordable homes and jobs for 
local, usually young, people. 
Neither will happen as a 
consequence of restraint 
policies; both need 
development, much of it new, 
all of it affordable and well-
designed. 

An invigorated rural settlement 
design could yield double 
benefits where currently there 
are double problems: 
improving the design of the 
physical fabric of villages to 
enhance their individual, local 
distinctiveness; and thereby 
helping to sustain village 
communities socially and 
economically # 

Stephen Owen 



The purpose of this article is 

to let members know about 

the proposal to produce a 

Good Place Guide, to obtain 

support for the work 

involved and to enable 

suggestions to be made 

about an initial list of places 

that could be included. 

John Worthington initiated the 
idea when he was President 
from 1989 to 1991 of producing 
a gazetteer of public places, 
spaces in which it is good to 
be. It was intended that this 
would be published as a lay 
persons guide rather than for 
professionals. 

A meeting was held of 
interested members in 1991 
and a steering group was 
formed to progress the 
proposal in conjunction with 
representatives from the UDG 
regional membership. The 
steering group appointed a firm 
of packagers to put together a 
prospectus and produce some 
prototype pages to enable 
approaches to be made to 
potential sponsors and 
publishers. 

This process was not 
completed until 1994, far longer 
than anticipated, but the 
prospectus was produced 
together with an initial list of 
about 140 places, about 60% of 
the number that could be 
included in a final publication; 
this list was produced by 
representatives from the UDG 
regions. 

Sponsors and Publishers 

Preliminary approaches have 
been made for possible 
sponsors but no helpful 
response was received and the 
current economic situation has 
clearly not been helpful; 
nevertheless opportunities still 
exist to obtain sponsors such as 
being linked to an 
organisation's special 
anniversary year and if any 

member can suggest particular 
companies that might be 
approached, preferably 
indicating an individual in such 
a company, then this would be 
helpful. 

There are examples where 
publications of this type are 
directly funded by a publisher 
and these possibilities will be 
explored but I feel that the time 
has come to produce the 
editorial material, print it for our 
own members, and in parallel 
investigate potential publishers 
and sponsors. However, the 
proposal to produce the 
editorial material now can only 
be achieved if there are enough 
members in each region 
prepared to identify places, 
write the text and probably 
obtain photographs. 

Working Groups 

Individual members were 
identified some time ago to act 
as coordinators for specific 
regions and it is hoped that they 
together with other members in 
that area can form a working 
party to produce draft editorial 
material. It is also hoped that an 
evening or day workshop can 
be held in each region to 
enable ideas to be brought 
together. 

Form of Publication 

For the purposes of the UDG's 
regional structure, twelve 
regions in Britain have already 
been identified and this would 
be the working structure for the 
publication. It is proposed that 
places in three regions would 
be published together as 'part-
books' with publication every 
quarter in 1996. Two of the part-
books might be published as 
part of the quarterly magazine's 
budget with the remaining two 
published separately and 
sponsored either by a small 
number of practices or, if this is 
not practicable, by the UDG 
direct. 

Each region will have about 20 
places featured and three 
regions will be published 
together as follows: 
London, South East, South. 
East, East Midlands, Yorks. 
North, North West, Scotland. 

South West, West Midlands, 
Wales. 
It has not yet been decided 
what should be the order of 
publication as this could be 
affected by sponsorship. 

Programme 

The following programme is 
suggested: 
May/September Workshop 
held in each region to discuss 
list of places. 
July/December Drafting of 
editorial material and initial 
photography of places. 
November Editorial finalised 
for first group of regions. 
Jan 1996 First Group 
included in Quarterly. 

What makes a Good Place 

The eventual publication and 
the first regional series will 
contain a section describing, in 
terms lay people will 
appreciate, the qualities which 
make a place good to be in. 
This definition will form part of 
the dialogue between members 
of the group both through the 
magazine and in regional 
workshops. 

The following list is suggested 
as characteristics: 

1 An identifiable place. 
2 A memorable place. 
3 A place people enjoy being 

in, usually with a human 
scale. 

4 Sheltered and comfortable 
which usually means an 
element of enclosure and 
also related to qualities of 
orientation. 

5 A variety of uses. 

All places included in the guide 
many not embody every one of 
these characteristics. Some as 
a result may be less than fully 
successful throughout the 
whole day, week or year; 
nevertheless they may provide 
some clues as to how they 
might be made even better. 

I believe it is essential to find as 
many new places as we can 
that exhibit most of those 
characteristics; to merely rely 
on the regular recycled list will 
not I believe advance the cause 
of urban design very far. 



Therefore I consider that we 
should aim to include as many 
as one third of the places in 
new development; I may be 
proved to be optimistic but 
nevertheless we should try to 
seek out such examples. 

Layout of Information 

A typical page describing one 
place would be as follows: 
Text of approximately 300 
words describing the qualities 
of the place. This needs to 
convey in the first sentence 
what makes the place special 
and worth including followed 
by a description of its main 
qualities. The text should then 
describe constituent parts of 
the place and any significant 
buildings with dates and 
architects if space allows; any 
shortcomings should also be 
mentioned. 

Small width caption type 
should include information 
about: Access, Best times to 
visit, Further info, Food, drink 
and Shopping. 

What Happens Now 

Alongside this text a list of 
about 140 places is shown, 
which could be included in the 
final publication of about 240 
places. 

Not all of these places are 
consistent with the 
characteristics listed in this 
article and in some cases a 
more specific definition of a 
street or space is needed. The 
list should be regarded as 
preliminary and something to 
be discussed in regional 
groups. However, before this 
discussion occurs members 
are invited to suggest 
additional places on the 
readership survey enclosed 
with this issue. 

In addition, it is hoped that 
further members, particularly in 
Wales, East Anglia, the South 
West, East Midlands, Yorkshire 
and the North will indicate their 
interest in writing editorial 
material # 

LONDON WEST MIDLANDS 
Broad gate Ashbourne 
Covent Garden Piazza Bridgnorth 
Highgate Cemetery Chipping Campden 
Horselydown Square Shad Thames Leamington Spa 
Jockey's Fields Lichfield 
Lloyds Corporation Commercial Union Plaza Ludlow 
Regents Park Park Village East Pershore 
St. Christopher's Place Shrewsbury 
Stockley Park 

Shrewsbury 

Somerset House SOUTH WEST 
Waterloo Bridge Bath 
Woburn Walk 
Inner Temple 

SOUTH EAST 
Brighton The Lanes 

North Laine 
Hove 
Chichester Market Cross Bristol 
Dungeness 
Gatwick Airport 
Hastings Old Beach 
'M25'! 
Peacehaven Axminster 
Tunbridge Wells The Pantiles Wells 

SOUTH Blaize Hamlet 
Burford High Street 
Christchurch Abbey and quay WALES 
Corfe Castle Castle and Village Aberaeron 
Lymington Main street to quay Aberystwyth 
Marlborough High Street Brecon 
New Alresford Main Street Caenarfon 
Oxford High Street Cardiff 

Radcliffe Square 
Broad Street Dolgellau 

Poole Quay and Old Town Hay-on-Wye 
Portsmouth Guildhall Square Llandudno 

Camber Portmeirion 
Salisbury Market Square Ruthin 

Cathedral precinct Tenby 
Winchester Cathedral precinct Tremadoc 

EAST ANGLIA THE NORTH WEST 
Cambridge King's Parade Blackburn 
Colchester High Street Bolton 
Finchingfield Cartmel 
Ipswich Market Place Chester 
Norwich London Street Kendal 

Market Place Kirkby Lonsdale 
Saffron Walden Market Square Lancaster 
Thaxted Market Place Liverpool 

EAST MIDLANDS 
Boston Market Place Manchester 
Buxton Crescent and Pavilion Preston 
Chesterfield Market Place Stockport 
Derby Railway Cottages 
Lincoln Steep Hill NORTHERN ENGLAf 

Cathedral Area Durham City 
New City Square 

Durham City 

Waterside Barnard Castle 
Leicester St. Martin's Newcastle 
Market Harborough Centre 
Nottingham Main Market Square Berwick 

Lace Market Alston 
Oakham Market Blanchland 
Stamford Town centre Staindrop 
Wirksworth Bamburgh 

YORKSHIRE SCOTLAND 
Harrogate Town Centre Aberdeen 
Beverley Market Place Edinburgh 
York Stonegate, Shambles, 

Bootham Bar 
Richmond Market Place Greenock 
Scarborough Promenade and Harbour Paisley 
Whitby Harbour and Church Glasgow 
Staithes Harbour 

Glasgow 

Knaresborough Town and Ravine Park Inveraray 
Saltaire Model Village Leith 
Grassington Market Place St. Andrews 

Market Place 
High Street 
High Street 
The Parade 
Cathedral Close 
Castle Street 
High Street 
Market Square 

Queens Square 
Circus 
Crescent 
Lansdown Circus 
Pulteney Bridge 
Abbey Square 
University 
development 
King Street 
Berkeley Square 
Freeland Place, Hotwells 
Royal York Crescent, 
Clifton 
Square 
Cathedral Close 
Market Square 

Cathays Park 
Arcades 

Town centre 
Town Hall and square 
Square 
Riverside 
Main Street and lanes 
Main Street and square 
Williamson Memorial 
Albert Dock 
Lime Street and 
St. Georges Hall 
Castlefields 
Market Square 
Underbank 

South Street 
South Bailey 
High street 
Quayside 
Gray Street 
Quayside 
Town Centre 
Village Square 
Village Green 
Village Green/Castle 

Castlegate 
High Street 
Moray Place 
Charlotte Square 
Custom House 
Oakshaw 
Merchant City 
Park Circus area 
18th century town 
Harbourside, Old Town 
Old Town, Market Square 



By Johannesburg's 

centenary year, 1986, the 

demographic pattern of the 

inner centre area was 

already reflecting a post 

apartheid society and by 

the 1990s a more 

representative population 

emerged. The pressure of 

rapid urbanisation and 

socio/political changes 

demanded an integrated 

planning strategy and with 

the historic outcome of the 

April 1994 General 

Elections the City at last 

gained a legitimate platform 

for action. 

In order to contextualise the 
existing situation, a holistic 
approach was adopted by City 
Planning that recognised the 
complexity of urban 
development. Integral to this 
was an urban design strategy 
that highlighted issues which 
pertain particularly to a people 
oriented process. 

At a regional level a multi-
disciplinary task team was co-
ordinated and a draft 
document was produced in 
which the compact city was 
regarded as common cause. 
The report describes the 
characteristics required to 
redress the spatial and 
structural inequalities of the 
apartheid city. This is 
exemplified by Soweto, a 
dormitory city some 15km from 
the CBD with virtually no 
facilities apart from basic 
housing, (with outdoor 
ablutions), some schools and 
many churches. Clues were 
increased mixed-use density 
and infill schemes. It also 
provided principles for the 
growth of the city specifically 
around existing activity nodes, 
urban centres and employment 
zones, along activity corridors 
and city parks. The strategic 
areas of concern laid the 
foundation that began to 
address immediate pressures 
through accountable decision 
making structures. 

Johannesburg is the most 
important economic centre in 
the country, having 
approximately six million 
square metres of office space, 
a major retail component, the 
greatest share of formal sector 

The grain of the 

Central Business 

District is shown 

on the plan to the 

left w i th a 

photograph of 

Kerk Street Mall , 

a recently 

completed 

development, to 

the right. Plan to 

the right shows 

the N e w t o w n 

cultural precinct 

marked A located 

west of the 

f inancial district 

employment and many informal 
job opportunities. The CBD 
alone contributes over 12% of 
South Africa's Gross Domestic 
Product (GDP), it offers unique 
locational advantages with 
maximum access to public 
transportation, the widest 
range of employment and other 
relevant services and 
amenities. The importance of 
the inner city cannot be 
overstated since Johannesburg 
must ultimately assert itself as 
the key centre of the region if 
the city's economic activity is to 
satisfy the growing urban 
demands. 

R e c o n s t r u c t i o n a n d 
d e v e l o p m e n t 

The National Policy for 
Reconstruction and 
Development (RDP) has 
provided guidelines based on 
"an integrated and sustainable 
people-driven process, to 
facilitate nation building 
through reconstruction and 
development in a democratic 
manner. These principles 
would be advanced through an 
implementation process". All 
project work requires fulfilment 
of these guidelines in order to 
justify public funding. 

The ongoing work of the 
Planning Directorate, both 
project-specific and issue-
related, emphasises the need 
for an overall consensus 
'vision' to guide development 
and planning in order to 
promote a climate of 
confidence for investment and 
to enhance benefits for all the 
City's users and in addition to 



improve linkages and 
relationships between the inner 
city and the wider region. An 
important aspect is the efficient 
allocation of resources through 
a strategic process and an 
Inner City Strategic 
Development Framework is 
now in progress and includes 
several key modules namely: 
Economic, Housing, 
Transportation, Service 
Amenities and Environment -
integral to this is the Urban 
Design module. 

The inner city 

The urban design study 
undertaken by consultants in 
conjunction with City Planning, 
forms an essential component 
of the Inner City Strategic 
Development Framework 
presently in progress. The 
consultants have based their 
analysis on the work of Hillier 
and Bentley among others and 
have mapped local mixed 
land-use concentrations 
throughout the inner city, where 
concentrations form the 
centres of 400 metre radii 
circles. At the centres are the 

convergence points of local 
activities nodes and city wide 
movement routes, the principle 
being that a sustainable 
environment is based on the 
consolidation of districts where 
people live and work which 
encourages a democratic and 
sustainable city. The urban 
design guidelines rely on 
concentrating activities in two 
way streets with bus stops, 
commuters, pedestrians, and 
informal and formal retail 
functions which provide 
diversity and vitality. At the 
edge of these circles, larger 
scale community uses are 
located, such as city parks, 
regional sporting facilities, 
transportation centres and 
special districts. 

With the aim of regenerating 
Johannesburg as a "World 
Class City", a number of policy 
and project initiatives were 
established which acknowledge 
the pivotal role of the inner city 
area, namely: a Trade and 
Tourist Conference Centre; 
Inner City Housing; a Sporting 
Precinct; Athletics Stadium; 
Grass Roots Sporting Facilities; 
Informal Trading; Light Rail 

Transit; Newtown Cultural 
Precinct and Theme Parks. The 
Directorate is also involved in 
major developments related to 
multi-modal transportation 
interchanges, commercial 
opportunities (formal and 
informal) residential projects 
including neighbourhood 
improvement and infill, high 
density residential/mixed use, 
city shelters for the homeless 
and the promotion of incentives 
for affordable housing; 
recreational facilities; health 
and community services and 
environmental upgrading. 

Newtown 
cultural precinct 

The Cultural Precinct is located 
at a critical junction, flanked by 
important arterials extending 
east and west along the city 
grid and occupies the site of 
old Johannesburg Electrical 
Power Station, the largest 
consolidated portion of Council 
owned land in the inner city. 
The Financial District is to the 
east and the Oriental Plaza on 
the west and two major 
transportation interchanges are 
being planned to the north and 
south of the site. 

The site comprises a large 
open space, a number of big 
industrial buildings of historic 
importance, some old sheds, a 
workers' hostel and workers' 
cottages and some enormous 
electrical remnants including 
cooling towers and high 
gantries; these set the stage for 
the creative re-use of the area. 

A working partnership has 
been entered into between the 
Council, organisations 
representing the arts and 
private developers. The 
prospect of revitalising 
Newtown is of pressing 
concern to many groups 
including the entrenched 
artists, recent arrivals looking 
for creative opportunities, 
people who live and work in the 
city, the tourist and hospitality 
industries and people coming 
to the city for recreation and 
relaxation. It is realised that all 
this may flounder unless a 
significant residential 
component is integrated into 
the scheme. Fortuitously there 
are large tracts of vacant land 

in the immediate vicinity which 
are being investigated for just 
such purposes. It is well 
recognised that mixed-use land 
areas are the most successful 
in reconstructing the urban 
fabric. Furthermore a strong 
cultural nucleus attracts 
investments from many different 
development agencies and 
fledgling industries can be 
encouraged to reach economic 
independence. 

Urban design framework 

The urban design framework for 
the cultural precinct is 
structured to express the value 
of the elements that give the 
site its character and respond 
to the needs of the occupants. 
Conservation principles are 
applied to historic buildings and 
account is taken of the 
industrial elements and scale of 
developments. Urban Design 
principles address linkages, 
edges, views, vistas and open 
space and parking. The 
process is iterative and requires 
reviewing, adapting, and 
amending ideas in response to 
changing conditions. A rigorous 
co-ordination and planning 
programme has been adopted 
in the running of the project. 

The urban design strategy for 
the Newtown Cultural Precinct 
aims at a reconstruction and 
development programme that 
optimises a derelict site to serve 
the existing arts community and 
fill the cultural vacuum of the 
city. An important tenet is the 
retention of the land as public 
property, the creation of an 
improved rates base and the 
provision of mixed-land use 
opportunities for new people 
living and working in the city, 
through the provision of a 
quality environment. The 
strategy integrates ideas 
expressed by the arts 
community and the 
professional team and this 
forms the 'vision' for the 
precinct # 

Arlene Segal 
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The genesis for the 

1994 Annual Conference lies in a post conference chat 

with Les Sparks in Bristol the previous year. 

'Why the dominance of architects and planners?' 

wondered Les, 'where are the engineers?' 

Conference summary 

The Group accepted the 
invitation from the Director of 
Planning and Architecture at 
Birmingham City Council to 
hold the next Conference in 
Birmingham, a city which in 
recent years has made great 
efforts to 'Engineer the Public 
Realm', in both the sense of 
bringing about an improved 
quality, and fully involving the 
engineering professions in the 
debate. 

Engineers have had a profound 
influence on Birmingham's city 
form. In the early 60s Sir 
Herbert Manzoni, then Chief 
engineer at the City, pushed 
through a series of road-
building schemes which 
brought fast free-flowing traffic 
right through the city. An inner 
ring road drawn tight to the city 
centre formed a barrier for both 
pedestrians and local traffic. 
Interchanges were grade 
separated and pedestrians 

relegated to either dingy 
subways or windy bridges. No 
other British city adopting a 
similar approach to solving 
traffic problems implemented 
such ideas with the vigour of 
Birmingham. 

A major turning point in 
highway policy was the so 
called 1988 'Highbury 
Initiative', when the City hosted 
a seminar of the great and the 
good to brainstorm on the 
future quality of the city centre. 
The seminar challenged the 
balance of roads for cars 
against streets for people, and 
the City Engineers have turned 
from being part of the problem 
to an integral part of the 
solution. Listening to speakers 
at the 1994 conference, it was 
rarely possible to tell engineers 
apart from urban designers in 
terms of goals and aspirations, 
and indeed many of the ideas 
on realising a new public realm 
were coming from engineers 
themselves. 

The chosen vehicle for 
exploring collaboration 
between engineers and urban 
designers on the first day of the 
conference, was the train, in 
particular the urban rail system 
found in its various guises of 
underground metro, and 
segregated and street-based 
light rail systems. 

Our conductor aboard the 
Bilbao system was Mary 
Bowman of Sir Norman Foster 
and Partners, responsible for 
the design of stations in phase 
1 of the system, as part of an 
engineer-led team which won 
the 1988 limited design 
competition. The talk focused 
on the problems and 
opportunities associated with 
the design of underground 
stations. 

The Bilbao metro, a typical 
example of continental go-
ahead municipal vision where 
the underground system now 
under construction forms a key 
part of the Bilbao 2000 plan for 



urban regeneration of the 
industrial Basque capital. The 
scheme involves two lines 
routed with a view to promoting 
a linear re-development along 
the north and south banks of 
the river with disused industrial 
and warehouse buildings being 
converted for cultural and light 
industrial use. Under the 
central part of the city, the 
system runs underground. 

In typically rigorous fashion, 
Foster's have spent time 
ensuring a direct and simple 
access from the street to the 
platforms shown in the drawing 
to the left. This avoids 
crossovers and the kind of 
passenger disorientation that is 
a feature, for example, of many 
central London tube stations. 
The entrances to stations are 
designed for a variety of urban 
conditions: opening onto 
plazas or small streets, into the 
sides of building or train 
stations. On streets, the 
presence of the station 
entrances is marked by glass 
enclosures which act as 
"lanterns" when lit at night. 

The surface disruption is 
minimized by locating the 
ticketing within the main 
caverns, on a partly 
suspended mezzanine 
constructed of high 
temperature stainless steel and 
glass. As one would expect, 
Foster's station design is based 
on a minimalist expression of 
the engineering structure that 
results from the new tunnelling 
method involved in 
constructing the underground. 

Sheffield Supertram 

A trip on the new Sheffield 
Supertram followed with the 
crew comprising Andy Topley, 
architect-planner and Dick 
Owen-Smith, then transport 
planner with Sheffield City 
Council. 

The Sheffield system consists 
of 30km of track and two lines. 
It is due for completion in 
November 1995 and will cost 
£240 million (predominantly 
government funding). Topley 
and Owen-Smith navigated us 
through some tricky urban 
design issues regarding the 
problems of integrating a 

surface-based light rail system 
into an existing urban form. In 
the outer city are major civil 
engineering works associated 
with the segregated system, 
including bridges, viaducts 
and retaining walls (the system 
requires gradients of less than 
10%). In the city centre the 
tram system, with all its 
paraphernalia, passes through 
crowded city streets competing 
with other traffic and with rails 
set flush with existing street 
surfaces. As far as costs go, 
some 70% of the cost of the 
system is accounted for by the 
need to move existing 
underground services. 

A very long procedural period 
(the first studies were in the 
mid-70s) preceded a short 
design period following royal 
assent to the scheme in 1988. 
Early design studies were 
hampered by lack of 
resources, a lack of knowledge 
and expertise and funding 
uncertainties. The system was 
looked at in terms of what 
opportunities could it offer for 
planning and environmental 
improvements but there was 
insufficient funding, within the 
budget set by the DoT, for the 
system that the city really 
wanted. 

While a comprehensive and 
integrated approach, such as 
the new Grenoble tramway in 
France, can be regarded as 
the ideal, it demonstrates the 
critical need for detail design 
work needs to start early in the 
development, to look ten years 
into the future and to secure 
proper funding for a high 
quality system. The Sheffield 
supertram experience was 
perhaps somewhat sobering 
for any of those present 
representing almost thirty other 
cities currently considering 
building LRT systems in the 
UK. 

Birmingham principles 

Urban designer Kelvin 
Campbell, brought us back on 
track with an exposition of 
design guidelines for light rail 
systems. These are intended to 
provide a catalogue of good 
design practice to capture the 
imagination of contractors (are 
these the same purveyors of 
"linear miles of steel" to whom 
we had been introduced at 
Sheffield?) They aim at positive 
integration of light rail systems 
into the public realm. 

Like the members of the 
Sheffield team, Campbell was a 
street-car man and pointed to 
user-friendly examples in Zurich 
and Amsterdam - where trams 
and pedestrians coexist - in 
contrast to the segregated light 
rail system in Docklands. Apart 
from concern with the use of 
materials and design of the 
most intrusive aspects of the 
system Campbell set out a 
whole range of townscape and 
landscape issues where a new 
rail system was likely to 
generate the need for attention 
to good design practice. 

According to Campbell, light 
rail systems are primary 
generators of urban form. 
Urban designers needed to 
consider the nature of tram 
corridor, the configurations of 
stations and relationship to 
streets and open spaces; links 
between residential areas and 
stations, access arrangements, 
parking, the conservation and 
planning context, development 
opportunities, interchanges, 
park-rail systems, and so on. In 
detail terms, the design of 
retaining walls, bridges and 
viaducts, edges between light 
rail and roads, steps and 
ramps, balustrades and 
enclosures, the use of 
materials, the integration of 
planters, landscaping and other 
amenities all presented issues 
for urban designers. 

Campbell's guidelines also take 
in underground systems and 
touched on many of the design 
issues raised in our first 
excursion to Bilbao such as the 
opportunities of new tunnelling 
techniques (BDP's design for 
Crossrail stations) and the 
integration of entrances into the 
urban fabric. 

Following a swift review of high 
quality railway architecture, 
signage and furniture including 
Barcelona's exotic canopies 
and shelters, delegates found 
themselves shunted back into 
familiar territory on the issues 
of local identity versus the 
unifying thematic image. 
Should the kit of parts be 
uniform or respond to local 
factors. Alternatively, should 
the station become a unique 
local event in the manner of 
public art. 

Campbell contrasted the public 
art approach, as typified by the 
Paris art nouveau metro 
stations or the Paolozzi 
treatment of Tottenham Court 
Road tube station with the 
uncluttered view of Charles 
Holden's classic 1930s designs 
for London Underground. If he 
leaned slightly more to the 
latter approach, it was within a 
vision of design and public art 
as integral to the development 
of urban rail systems from day 
one, not as an "add-on". 

Keynote address 

Most of the afternoon's 
proceedings were taken up 
directly with design issues in 
and around new urban rail 
systems and how to ensure the 
conditions for achieving high 
quality design. Government 
cost-cutting policies and 
particularly design and build 
procurement paths, not 
unsurprisingly were regarded 
as undermining these. It 
seemed fitting, therefore, that 
the evening keynote address 
was provided by David Lock -
Chief Planning Adviser to the 
Secretary of State for the 
Environment - although Lock 
was quick to point out that his 
was not a political 
appointment. 

Lock's talk drew on past 
experience in Milton Keynes, 
Merseyside, Docklands and 
North Kent to push the 
message of multi-disciplinary 
team working and quality 
control. The question of who is 
to lead the team is one which is 
sure to raise the hackles of 
many architects whose 
traditional dominance has been 
sorely undermined in recent 
years. The notion of engineer-
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led design teams had reduced 
one of the architect-delegates 
present to apoplexy earlier in 
the proceedings (though it was 
subsequently pointed out that 
engineering, too was a design 
discipline). 

Lock's talk focused on the 
place of urban design quality 
and urban designers within a 
broader environmental 
perspective. He commended 
the approach at Milton Keynes 
where each area had its own 
design framework and unifying 
concept. 
Lock wound up his talk by 
suggesting that we had been 
led into something of a false 
horizon in urban design. 
Sustainability and 
environmental issues have 
opened the door to a vast 
increase in the scope of the 
discipline and potential 
collaboration between urban 
designers and engineers. 

The Thames Gateway, with its 
inheritance of industrial 
pollution on a grand scale, 
provides a good testing ground 
for this type of collaboration. 
Lock's proposal for an edge 
city of 170,000 people on a 
3,500 acres brown field site at 
Ebbsfleet was a demonstration 
of the approach and of the 
conviction that there was no 
alternative to multi-disciplinary 
working to achieve quality in 
the public realm. 

Saturday papers 

In his introduction to Saturday's 
session, the chairman for the 
day, Les Sparks, spoke of the 
need for professions to co-
operate, a theme which was 
illustrated by presentations 
from Geoff Wright and John 
Blakemore of Birmingham City 
Council on the collaboration 
needed between many interest 
groups to realise the new 
Victoria Square. 

This was followed by a 
presentation on the Paddington 
Area Traffic and Environmental 
Management System (PATEMS) 
undertaken by Tibbalds Monro 
and Steer Davies Gleave for 
Westminster City Council. 
Again the central concern was 
with the extent of the public 
realm given over to vehicles, 

and how traffic management 
and highway design could 
improve matters for the 
pedestrian. 

Mike Stanley of Oxford City 
Council and Graham Smith of 
Oxford Brookes University gave 
an entertaining and highly 
informative case study of traffic 
calming measures in east 
Oxford, generally regarded as 
one of the most successful of 
such schemes in the region. 
'We now need to re-introduce 
risks,' asserted Smith, 'some 
element of confusion and 
nervousness is essential for 
motorists,' and a range of 
techniques from using car 
parking to create pinch points 
to cross roads with give way 
signs on all four approaches 
were evaluated. 

Workshops 

On the Saturday afternoon the 
conference divided into ten 
workshops. These were linked 
by two themes - projects based 
in Birmingham and the Black 
Country and engineering and 
transportation. Five workshops 
dealt with the various tasks of 
overcoming the inherited 
inadequacies of transportation 
and urban design in 
Birmingham - Geoff Wright of 
the City Council on traffic 
strategies for the city centre, 
Kevin Murray of Tibbalds 
Monro on their Birmingham 
Urban Design Study, Neil 
Dancer and Mike Taylor of the 
City Council on traffic calming 
measures in the South 
Birmingham Study, Paul Walker 
of the City Council on the 
freeing of the stranglehold that 
the Inner Ring Road has on the 
central core, and Aidan 
Hughes of Ove Arup and 
Partners on the problematic 
New Street Station and what to 
do about it. 

The latter discussion was 
speculative as there is currently 
no agreement between the 
various interested parties as to 
how to proceed, beyond 
agreeing that what is there is a 
model of how not to build a 
railway station. The other four 
all produced encouraging 
signs that the planning 
mistakes made in the past are 
receiving sensitive and 

imaginative analysis and 
treatment. In particular, the 
unthinking dominance of the 
motor car and its destructive 
effects on place are being 
tackled by, among others, the 
Engineer's Department which 
was until recently the prime 
promoter of the freedom to 
drive. The BUDS group 
produced the conclusion that 
John Gummer should be 
encouraged to instruct every 
town to commission an urban 
design study. There could of 
course have been some self-
interest at work here. 
Two large city centre 
redevelopments which bring 
together urban design, 
architecture and transportation 
were discussed with their 
designers - the Higher 
Education Precinct in 
Manchester by Hugh Cannings 
of Austin-Smith: Lord and 
George Jamieson of JMP 
Consultants, and Brindley 
Place in Birmingham by John 
Chatwin. In both plans there is 
a strong emphasis on 
placemaking and the ways in 
which the handling of vehicular 
and pedestrian traffic 
contributes to this, and on the 
importance not just of the end 
product but of the development 
process over a number of 
years. 

David Chapman of the 
University of Central England 
discussed the proposals for an 
Architecture and Design Centre 
in Birmingham, one of many 
nationally which are hoping to 
become reality through the 
magic of the Millennium Fund. 

Enterprising collaboration 
between engineers and artists 
was presented by Chris Green 
of Dudley Metropolitan Council 
and Charles Jackson-Houlston 
of Wolverhampton Metropolitan 
Council, in projects including 
the new Black Country Spine 
Road. Engineers and artists in 
the Black Country seem to 
have found a common cause in 
the celebrating of the region's 
gritty industrial history, and 
helped by an emphasis on 
public participation have 
produced some excellent 
environmental improvements. 

The longest journey by a 
workshop presenter was made 
by Richard Oldfield of Devon 

County Council, whose traffic 
management study has been 
widely acclaimed as a model 
for other authorities to follow. 
Richard emphasised the 
relationship between traffic 
management and urban 
design, and the ways in which 
traffic calming can lead to a 
redefinition of public space. 
The need for post-
implementation monitoring, so 
often omitted from the budget, 
was stressed. 

It was a rich diet of 
workshops,and there was 
plenty of material which gave 
one encouragement that the 
urban design message is 
getting across, and that 
successful collaboration 
between disciplines, including 
the often-condemned traffic 
engineer, is happening more 
often # 

Tony Lloyd-Jones, Roger Evans 
and Joe Holyoak 
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There are two main parts to 

my paper, the first concerns 

the visible and the invisible 

aspects of engineering the 

environment; and the 

second is about 

engineering the 

environment for sustainable 

development. 

My comments on the visible 
and the invisible aspects of 
engineering the environment 
derive from Milton Keynes. 
Having arrived there in its 
second wave, in 1978, I was 
able to see the way that the 
relationship between the 
architects and the engineers 
had developed, and why that 
relationship was important. 

When the Development 
Corporation began operations 
after 1969, it was organised 
conventionally by disciplines: 
there was an engineering 
department; a planning 
department; an architectural 
department and many others, 
including social development. 
There were very strong 
characters on the architectural 
side, most conspicuous among 
whom was Derek Walker. Whilst 
the implementation of the 
masterplan was to be carried 
out by conventional 
professional teams by 
discipline, because of the 
strength of personality of Derek 
Walker on the design side, 
within two years no other 
discipline in the city dared 
move without his consent. The 
effect was described by the 
time I got there in 1978 as 
having been to house-train the 
engineers. As the designers 
saw it, they had managed to 
pull the engineering disciplines 
to work in tandem with the 

The overall 

f ramework of 

Milton Keynes is 

defined by the 

ki lometre square 

grid road layout 

placed within a 

landscape 

strategy linking 

grid squares to 

major open 

spaces and 

countryside. That 

is the visible part 

of the overall 

environment 

behind which 

exists a complex 

structure of 

invisible 

engineering 

achieved by multi-

disciplinary 

working 

designers, so that some of the 
tendencies of engineers to 
seek functional and cheap 
solutions could be moulded in 
pursuit of a higher civic design 
ideal which we would today 
call urban design. 

Thus after about ten years 
working habits had been 
developed in Milton Keynes 
whereby as each new area 
came to be planned and 
implemented, there was an 
overall framework plan devised 
in which the art of the 
architects and urban designers 
was blended with the science 
of the engineers into one 
conception. That work was 
expressed in what was rather 
confusingly called "structure 
plans" for each of the grid 
squares in the city, each being 
roughly a kilometre square, and 
into collaborative briefing for 
individual development parcels 
and into the quality control for 
submitted proposals. 

Joining that working 
environment, I assumed that 
was the natural way to make 
good things happen. It wasn't 
until I moved away from the 
Development Corporation in 
the early eighties that I realised 
that kind of seamless 
collaboration between 
designers and engineers was 
actually an unusual 
phenomenon, and that in most 
parts of the country the 
disciplines are locked in an 
endless, often destructive 
combat. 

Whether the collaboration I 
have described between 
engineers and designers in 
Milton Keynes meets with your 
approval or not, I know that in 
terms of the quality of the town 
as it is experienced, in terms of 
the resolution of the 
requirements of the utilities and 
of the requirements of the 
designers, in terms of the 
patterns and extent of public 
space, the framework for the 
operation of a public transport 
system, the way that the utility 
companies themselves were 
disciplined into using common 
trenches and forms of co-
ordination - made the 
experience of living and 
working in Milton Keynes a 
genuine pleasure. 
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When I used the phrase 'the 
visible and the invisible', the 
irony of this triumph of the 
combination of the science of 
the engineers and the art of the 
designer is that most of that 
achievement is not visible to 
the ordinary eye. People living 
in Milton Keynes would 
probably spot the difference in 
other places, but the success 
of this combination is very 
subtle. It is only if you have 
been wrestling with the 
practicalities of implementation 
that you can see how well 
normal difficulties have been 
resolved. 

Greenland Dock 

In contrast to Milton Keynes, 
many of us had to try and find 
ways of implementing urban 
design in the market economy 
of the 1980s. London 
Docklands is the icon of that 
decade, by which most people 
usually refer to Canary Wharf 
and the Isle of Dogs. But a 
different approach occurred on 
the south side of the river in the 
former Surrey Docks. I was 
involved through the Conran 
Roche consultancy in 
Greenland Dock. 

To try and convince a market-
led economy to trouble with 
urban design and area 
development frameworks, we 
had to convince the market that 
this was necessary in order to 
set the scene to attract 
investment. Quietly, down in the 
Surrey Docks, while everybody 
was watching the Isle of Dogs, 
we were able to make 
progress. The first LDDC area 
director for Surrey Docks was 
Peter Hadley, a surveyor. He 
had come from Milton Keynes, 
so he understood about joint 
working and for seven years he 
ran a multi-disciplinary area 
team which met every fortnight. 
It included planners, urban 
designers, engineers and a 
wide range of other experts 
that were called upon as 
different requirements of the 
job unfolded. 

We managed to carry into the 
Surrey Docks area team the 
culture that had developed in 
Milton Keynes, whereby it is 
acceptable for everybody to 
talk about everybody else's 
business. Thus one became 
very confident in speaking 
assertively with the engineer 
about how he might choose to 
detail the new coping stones 
on the edge of the dock, or 
what paving he might choose 
to use, or the details of new 
hydraulic lock gates that were 
to be installed. In return I know 
we succeeded in giving the 
engineers confidence to tell the 
planners and urban designers 
that they thought they were 
doing the wrong thing, and 
even to criticise architects. 
Chris Farrow succeeded Peter 
Hadley as area director for 
LDDC, and continued the multi-
disciplinary approach. 

Merseyside 

The next example illustrates 
how hard it still is to achieve 
this multi-disciplinary 
teamworking. Most people 
know the Albert Dock, but the 
part I am involved with is 
mostly derelict wasteland and 
industrial premises, northwards 
to the edge of the city and 
Bootle. Here we are moving 
into the early 1990s and once 
again trying to develop habits 
of multi-disciplinary work, but 
this has proved very difficult. 
The professions and technical 
staff have been used to 
separate disciplines. The 
officer responsible for 
engineering had appointed an 
engineer and briefed him. 
Another officer who was 
responsible for design had 
appointed a landscape 
architect and given him a brief. 
A third person needed a 
planner. The briefs have been 
difficult to fit together, and the 
work programmes have been 
difficult to keep integrated. As 
a client, if you want multi-
disciplinary working you really 
have to start out on a multi-
disciplinary basis in drawing 
up your briefs, and putting 
together tender lists. 

It has not been the habit of this 
particular urban development 
corporation to have area 
teams, that is to say multi-
disciplinary groups of officers 
and consultants all pooling 
their interests and talents and 
their knowledge within one 
geographical space and 
meeting regularly to do so. This 
makes it much harder to turn 
round what is an exceptionally 
difficult regeneration 
programme. 

Sustainable Development 

Now let me move on to 
consider engineering and 
urban design in the context of 
sustainable development. Most 
people interested in urban 
design believe that the work we 
have all been doing over the 
last ten years is just beginning 
to get things right. But we have 
reached a false horizon: the 
scope of issues that we must 
now deal with has hugely 
increased. We must now, as 
urban designers, take an 
interest in the quality of water 
and of its treatment, supply and 
distribution. We must, as urban 
designers, take an interest in 
drainage systems, both foul 
and surface water; in the 
possibility of collecting gas and 
other material with fertiliser 
potential; in energy generation 
and distribution; in energy 
conservation; integrated 
transport systems; recycling of 
raw materials; and in combined 
heat and power plant where 
many of those things come 
together. We must be 
interested in the quality of the 
air we breathe, and the way our 
designs might impact upon it, 
and we really must be more 
interested in the issue of noise 
in the environment. 

To comprehend this range of 
issues we need the 
collaboration and expertise of 
our engineering colleagues. 
The urban design palette gets 
wider, richer, more 
complicated. The range of 
professional skills and 
technical skills, the knowledge 
base we need, gets wider and 
more complicated. Many of us 
are trying to wrestle with these 
very issues, and one such 
example is the Kent sector of 
Thames Gateway. 

Thames Gateway 

In Thames Gateway we have 
secured (subject to 
parliamentary approval)an 
international rail line which is a 
symbol of the new urbanism, 
which is public transport 
dominated. We have a 
motorway system which is the 
symbol of the old urbanism. We 
have 3,500 acres of derelict 
land which has a capacity 
roughly speaking of about two 
thirds the capacity of Milton 
Keynes: somewhere around 
50,000 homes and all the living 
requirements, schools, opera 
houses and everything else. 
The landowners, Blue Circle, 
wish the project to be on the 
leading edge of all the topics I 
mentioned. 

To the west of the Blue Circle 
area lies Dartford, where there 
is a soon to be vacated hospital 
site. We have been working on 
a masterplan for what is to 
become the London Science 
Park at Dartford, designed to be 
grown as a new quarter of 
Dartford. There is to be a 
University of Greenwich 
campus that will have 5,500 
students on site as well as all its 
other facilities. There is the 
Wellcome Foundation, the 
pharmaceutical company, who 
may divest themselves of some 
enterprises who might be 
floated into science park-type 
accommodation. 

The important aspect is to see 
this as a new quarter of the 
town and includes university 
facilities and students as well as 
a diverse range of innovative 
companies including 
pharmaceuticals. This 
approach has been achieved 
by multi-disciplinary working, 
and would otherwise have been 
impossible. 

The point of the examples I 
have given, in which I was 
talking as a fellow practitioner, 
is that I have learnt by 
observation that there is no 
alternative to multi-disciplinary 
working if you wish to achieve a 
good place and a good product 
and a good quality public realm 
# 

David Lock 
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The Highbury initiative in 

Birmingham resulted in a 

total rethink of the city road 

framework and new 

opportunities for people in 

the city centre such as 

Victoria Square. 

In 1988/89 with the 
International Convention Centre 
under construction, attention 
focused on the need for a 
detailed vision of the future City 
Centre. Clearly, a traditional 
zoning land use plan was not 
the best vehicle to set a scene 
for positive and sometimes 
radical change. In 1987 the 
City Centre Strategy was 
drafted. This offered a physical 
planning vision of an 
expanding mixed use City 
Centre with new roles and 

Victoria Square 

occupies a key 

location b e t w e e n 

the Convention 

Centre public 

buildings such as 

the Town Hall , 

Central Library 

and Council House 

and the shopping 

areas of N e w 

Street and 

Corporation 

Street . It 

ce lebrates this 

through its radical 

redesign offering 

residents and 

visitors a p lace for 

people. 

clearer identities for the City 
Centre quarters outside the 
Inner Ring Road. The strategy 
was debated in 1988 at the 
City Centre Challenge 
Symposium. Held at Joseph 
Chamberlain's former 
residence, Highbury Hall, it has 
since been widely known as 
the Highbury Initiative. 

Highbury was dominated by 
discussion on how to change 
the "concrete collar" of the 
Inner Ring Road and remove 
the unpleasant and 
disorientating subways as a 
first step toward a quality 
environment that would attract 
new investment. The direct 
access to the City Centre given 
by years of extensive road 
building was seen as a very 
real asset, along with New 
Street Station located in the 
heart of the core area. But both 
the roads and station brought 
with them a dominance of 
engineering structure 
undermining the experience 
and image of Birmingham for 

those actually in the centre on 
foot. The balance between 
accessibility and environment 
around and within the Inner 
Ring Road was wrong. The 
road itself was so attractive to 
vehicles it positively attracted 
through traffic into and across 
the core area. To correct this 
disadvantage, priority needed 
to be given to upgrading the 
Middleway which formed the 
boundary of the enlarged City 
Centre planning area of 800 
hectares. The Inner Ring Road 
was envisaged as changing to 
emphasise the local access 
role serving the core and 
quarters. In a study 
commissioned immediately 
after Highbury, Don 
Hildebrandt of Land Design 
Research took these concepts 
forward with the "Pedestrian 
Movement and Open Space 
Strategy". The Inner Ring Road 
was described under its more 
urban title of "Queensway". It 
was seen as converting toward 
an attractive tree-lined road 
with convenient and legible 
surface crossings for 
pedestrians a particular priority. 
Within the core there was the 
scope to carry out a range of 
measures from traffic calming 
to full pedestrianisation. All of 
this was to connect together a 
"streets and squares" 
philosophy of a network of 
quality places and links. 
Victoria Square was seen as 
the most significant opportunity 
to provide a genuine civic 
space at the hub of streets and 
squares network. 

U r b a n d e s i g n s tudy 

The potential "public realm" of 
City streets and squares 
identified was complemented 
soon after by another important 
study the City Centre Design 
Strategy, by consultant Francis 
Tibbalds. This ambitious study 
analysed the built form of the 
whole enlarging City Centre, 
producing guidance for higher 
quality buildings in context and 
completing the package of 
Council approved policies for 
streets, squares and buildings. 
The potential character of 
individual localities and the 
need for a user-friendly and 
more civilised environment 
were addressed. 
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^ Political support for action after 
§ Highbury was strong and from 
£ 1989 the Planning Committee 
(5' was allocated substantial sums •D 
^ of money for City Centre 
| enhancement. This was 
® underwritten by the Council's 
* mainstream capital budget and 
£ further grant support from 
~ Europe was sought following 
cp the working relationships 

established from the 
Convention Centre project. 
Adding together the Planning 

2 2 Committee's City Centre 
Enhancement Budget and 
external infrastructure works to 
streets and canalsides carried 
out in the Broad Street 
Redevelopment Area, almost 
£21 million has been 
committed over the past five 
years for works that in one way 
or another improve the 
pedestrian environment. EC 
Grant is covering nearly 50% of 
this total. 

In the City Centre core itself, 
the £6.5 million phase 1 
pedestrianisation package 
completed in 1993 has 
provided the main part of the 
planned "pedestrian spine" 
across the City Centre and 
considerably reduced the 
impact of buses on the core 
area. The change in 
environmental conditions on 
New Street has been dramatic 
and pedestrianisation here 
brought significant new 
investment in the surrounding 
property in the last two years. 
As part of the package Victoria 
Square has been laid out. For 
the first time this important hub 
of the pedestrian routes in 
Birmingham is traffic-free. The 
scheme relates very closely to 
the TSB Bank decision to 
relocate their head office to 
Birmingham, re-using and 
extending the listed former 
Post Office. The company also 
funded the "iron man" artwork 
in the Square. 
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the Square. Above all the 
scheme had to respect some 
very fine surrounding buildings 
in an eclectic range of Victorian 
styles including the Grade I 
listed Town Hall, the Grade II 
Council House, and the Grade 
II former Post Office, now the 
headquarters of TSB Bank pic. 

Victoria Square 

The brief for Victoria Square 
was in many respects quite 
simple - to take out the traffic 
and create a place of the 
highest quality, matching the 
best continental practice. In 
other respects it set a complex 
web of aspirations. A large 
fountain, making use of the 
change in level, was required. 
The design had to create a 
welcoming place to linger and 
yet provide for a strong 
diagonal through pedestrian 
flow - from Broad Street to New 
Street. Public art should be 
part of the scheme, not a bolt-
on extra. Access for people 
with disabilities, use for civic 
events, lighting and 
floodlighting all had to be taken 
into account. Hard and soft 
landscaping elements were 
both required, specifically to 
include potential for floral 
display. The design had to 
make sense of what is in fact 
quite an awkward space. 
Traffic still kisses two corners of 

The basic scheme design was 
sketched out in 1989 by the 
Landscape Practice Group 
within the City's Recreation and 
Community Services 
Department. The Council 
House clearly dominates the 
space and the dramatic 
change in level positively 
invites an approach, making 
the most of the way the Square 
can be experienced entering 
from New Street. 

The development of the design 
centred on awareness of the 
different roles of the upper and 
lower levels. At the top is an 
open, civic space, very much a 
quality, neutral setting for the 
Council House and Town Hall 



providing room for civic events. 
A smaller, more enclosed 
"oasis" of a space emerged at 
the lower part, linked to the 
head of New Street. This was 
treated as a small 
"amphitheatre" capable of 
handling street events with its 
steps and the related edges of 
the fountain designed to 
provide seating. The 
Landscape Architects, Adrian 
Rourke and Lynne Stirling, 
focused on solid, civic 
materials and wanted 
distinctive street furniture of 
modern design to be in 
sympathy with the Victorian 
buildings. At this concept 
design stage, a public art 
advisor, Rory Coonan, was 
involved to co-ordinate the 
inclusion of a number of public 
art commissions. Potential 
artists were invited to produce 
preliminary proposals and 
interviewed. Dhruva Mistry was 
appointed as lead artist. The 
central fountain was developed 
in close relationship with his 
emerging concept for the 
"River" group. He worked on 
related bronzes for the upper 
and lower pools, and on the 
stone "guardians". Dhruva's 
whole approach, combining 
classical references and 
durable civic materials with 
multi-cultural themes, felt right 
both for the space and the City. 

Throughout the project the 
Planning Committee has had 
the "client" role exercised 
through City Centre Planning. 
From the outset it was here that 
the overall role of the Square, 
its relationship to the City 
Centre Enhancement 
Programme, the scheme brief 
and the original budget were 
defined. Once the scheme was 
established as a project the 
role of the Landscape Practice 
Group as "design team leader" 
developing the scheme 
concept with client officers and 
politicians was at the core of 
the scheme development. In 
these early feasibility stages, 
engineers were involved in an 
advisory capacity and in taking 
forward the traffic orders and 
related public inquiry. After 
Committee scheme approval 
and moving to detailed 
implementation, the design 
team lead was handed over to 
the City Engineers, responsible 
for detailed design and 

supervision of works on what is 
after all highway area. The 
landscape architect then took 
on an advisory role working 
within the framework of the 
project control disciplines set 
by the Engineers and 
maintained throughout the 
construction process. I cannot 
stress too highly the 
importance of good inter-
disciplinary working 
relationships and 
understanding of respective 
responsibilities at the various 
stages to achieve a successful 
outcome on a complex project. 

Implementation 

The Engineers took up the lead 
role in the latter phases of 
design to ensure 
constructability of the designed 
form, complete and co-ordinate 
a wide range of diversified 
elemental specifications 
including programming and 
site constraints, producing all 
contract documentation and 
after tender acceptance 
supervising and managing the 
works on site. 

The Victoria Square contract at 
a budget cost of £3.2M was 
one of three main Civil 
Engineering contracts to be 
undertaken as part of the 
overall City Centre 
pedestrianisation package. 

During the design stage a 1:10 
scale model was constructed 
and tested to ascertain desired 
design parameters. Data 
obtained from the model was 
extremely useful in the full 
scale on site commissioning 
phase. The water feature was 
designed to be sandstone clad 
reinforced concrete, slate 
being used to line the pools. 
224 fibre optic uplighters and 
400 metres of glowline fibre 
optic track were included to 
highlight the steps, weirs, 
statuary within the water 
feature and other works of art. 

Design of the general paved 
area was to take heavy 
vehicular loading that would be 
expected during large civic 
events, but was to utilise where 
possible the load bearing 
capability of existing highways 
that the proposed surfacing 
would cover. Clay paviors were 
chosen to be dry laid to a 
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undertaken on walls and 
coping stones around the 
water feature perimeter. Plaster 
maquettes were made prior to 
fabrication for the upper pool 
feature called "River" and the 
lower pool features and the 
stone guardians. 

The proposed contract work 
was advertised in the European 
Journal and was won in the 
open competition by an Italian 
Company Impressa Castelli. 
Both the nature of the work and 
desire to break into the UK 
market interested the company. 
In the main local UK sub-
contractors were used. The 
contract period was set at 44 
weeks. 

At the start of the construction 
stage it was even more 
imperative that good public 
consultation and relations were 
continued and maintained. In 
particular, early site operations 
including the previously 
described diversionary works 
could have created the wrong 
image and intent. Participation 
was undertaken by meetings of 
all interested bodies. An 
information dissemination role 
was undertaken by the contract 
supervisors who were in 
constant day to day contact 
with frontagers and the public. 

Close contact was continued 
through the construction stage 
with "Access for AH", a body 
representing the collective view 
of these people. A balance had 
to be achieved since what may 
have been suitable for one 
element of the people (e.g. 
textured features for people 
with sight difficulties) may not 
be suitable for others (i.e. the 
same features for people with 
mobility problems). 

Some existing adjacent 
buildings had cellars. Existing 
cellar roof slabs under paved 
areas gave some complication 
due to their level. Exposing 
these buried slabs, revealed 
that some were part of 
adjacent building structures. 
Waterproofing, without liability 
but with moral obligation to 
building frontagers, was 
undertaken to reduce the 
likelihood of subsequent 
problems of possible water 
ingress. 

herringbone pattern to produce 
a smooth but functional surface 
finish. Use was made of "stone 
sett bands" in the pavement to 
form a sunburst pattern 
emanating from the two pools 
to break up the large area of 
otherwise uniform paving. The 
stone sett bands also assisted 
to provide rigid accurate and 
levelled surfaces acting as a 
datum to which paving would 
be laid. York stone paving was 
chosen to be laid adjacent to 
the water feature and on the 
main stairways. 

In designing to create the 
space for the Square, 
consideration had to be given 
to diverting and protecting 
statutory plant and apparatus. 
By running such dedicated 
contracts prior to and during 
the early part of the main 
Victoria Square Contract, gave 
opportunity not only to divert 
but upgrade and renew plant, 
at shared costs, with an 
objective of trying to ensure 
that no mains laying of any 
description would take place in 
the completed area within five 
years. 

A traditional range of robust, 
metal site furniture of high 
quality, with a modern sense of 
detail, and weathered bronze 
appearance was specially 
designed for the project, 
including seats, bins, tree 
grilles and free standing 
planters. The street furniture 
was to be co-ordinated and 
positioned for maximum usage 
but not to interfere with 'event 
operation' of the Square. Bins 
were to be of reasonable size 
to co-ordinate with emptying 
frequency, completely lockable 
and taken out of use easily for 
special events due to potential 
terrorist action. The amount of 
signage was to give clear 
direction but not cause clutter, 
whereas bollards and lighting 
columns were to be used to 
create a balance required for 
open access for pedestrians 
but stopping encroachment of 
vehicles. Purpose designed 
free standing electric street 
lighting was included, in 
addition to four gas lamps in 
front of the Council House. 

The artwork consisted of cast 
bronze central figures to be 
placed in the water feature, two 
30 tonne weight stone guardian 
features, stone obelisk lamps 
and the renovated statue of 
Queen Victoria. Stone letter 
carving was also to be 

Subsequent to the completion 
of the works the in-house team 
reconvened to discuss and 
share experiences gained and 
lessons learnt from the project. 
A comprehensive maintenance 
manual has been completed 
and management measures for 
the Square implemented in an 
endeavour to ensure it is looked 
after to the same high standard 
to which it was designed and 
constructed. 

Conclusions 

Over the past five years, there 
has been a strong spirit of 
corporate and inter-disciplinary 
professional working on the 
public realm projects in 
Birmingham City Centre. 
Victoria Square can be seen as 
simply part of the "phase 1 
pedestrianisation" package 
which in turn represents less 
than a third of the overall 
programme of City Centre 
Enhancement. But to others, 
Victoria Square has been seen 
as something a little more 
special. It has received 
numerous awards, including the 
1993 "Street Design" National 
Award for Pedestrianisation and 
this year's Civic Trust Special 
Landscape Award. More 
significant than any external 
comment has been the way that 
Victoria Square has been 
received by the Birmingham 
public. Ever since its 
completion last year, 
spontaneous letters of praise 
have been coming in from the 
people of Birmingham and from 
our visitors. Brummies now 
photograph each other visiting 
their own City here. There are 
people in the Square in 
Sundays, when the offices and 
shops are closed. It has 
become a symbol of 
confidence in Birmingham's 
future and a very strong proof of 
the value and popularity of a 
high quality public realm # 

Geoff Wright & John Blakemore 
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The Sheffield Supertram is 

the latest example of Light 

Rail Transit in the UK and 

illustrates the major issues 

that need to be considered 

to achieve urban design 

benefits 

The first phase of 

the Supertram 

involves the City 

Centre to 

Meadowhal l route. 

The next phases 

extend the system 

to Middlewood to 

the north and the 

Mosborough 

development to 

the south. 

The Project 
comprises 30km 
of track within the 
built-up area along 
two lines. 

/ 

25 
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Line 1 - 23km from 
Middlewood through the City 
Centre to Halfway Mosborough. 
The track is mostly within the 
highway; segregated over 50% 
of its length by using verges 
and central reserves. 

The first phase of Supertram 
from the city centre to the 
Meadowhall Regional 
Shopping Centre was opened 
in May 1994 for commercial 
operation; and Phase two was 
opened later in 1994 to a 
temporary terminus, south of 
the City centre. The whole 
system is expected to be fully 
operational in the autumn of 
1995. Supertram Project is the 
culmination of many years of 
effort on the part of Central 
Government, local authorities 
with the SYPTA, and by the 
private sector. It represents a 
heavy commitment (both 
financially and politically) in a 
high quality mass transit 
project. The scheme cost 
£240m (principally Government 
funded) and is the largest 
public transport project to be 
commissioned in the last 
twenty years outside of 
London, since the construction 
of the Tyne & Wear Metro. 

Line 2 - 7km from the City 
centre to Meadowhall Regional 
Shopping Centre. There is no 
on-street running: it runs almost 
entirely on segregated track 
and is mostly on ex-BR track 
formation. 

LRT is a symbol of modern 
travel; indeed, according to 
some commentators, the only 
viable form of mass urban 
transit for the future. It comes in 
a user-friendly form; quiet; 
pollution-free; of an eye-
catching design. It is a mode of 
transport that is entirely 
compatible with the notion of 
urban living. It comes with an 
impeccable policy pedigree as 
an essential ingredient in 
achieving Local Agenda 21, in 
reducing the need for 
petroleum and use of finite 
resources and hopefully, 
reducing the need for private 
transport and a significant step 
in effecting a modal shift away 

from the private vehicle 
(PPG 13). In short, it has 
received the "green" certificate 
of approval and comes 
ecologically and 
environmentally approved. All 
these attributes can be 
captured with a modern design 
of vehicle, whisper-thin wires, 
unobtrusive rails and a 
complete absence of clutter 
and paraphernalia. 

In reality 

Make no mistake about it - the 
reality is different! A modern 
tram system brings with it a 
whole range of accessories 
and a kit of civil engineering 
and electrical parts. To 
overcome level differences and 
to maintain segregated 
running, bridges are needed 
and because of contours and 
site constraints, retaining walls 
are required. Trams require 
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stops as well as shelters (nearly 
50 tram stops on street) and 
with stops, come ticket 
machines as well as signs, bins 
and barriers. To power the tram, 
the streetscape has to 
assimilate overhead wires as in 
the case of Sheffield or maybe 
poles (the Manchester 
experience). 

There is also a need for other 
esoteric bits of gear - mirrors on 
poles to ensure the driver does 
not trap anybody in the doors 
and there are particular surface 
material requirements - the 
tactile strip in front of the 
platform edge; the requirement 
by the Railway Inspectorate to 
delineate the edge of the 
platform by a yellow band to 
indicate to the partially sighted 
that there is a difference 
between platform and tram 
track. There is the electrical 
system for control equipment 
and heaters and this requires 
on-street cabinets and these 
cabinets come in various 
shapes and sizes and can be 
up to 2m tall. Then there are, of 
course, the rails themselves 
and the concrete tram slab that 
needs to be integrated into the 
City streets. Finally, there is a 
need to indicate to pedestrians 
the safe and danger areas on 
the street; the need for tactile 
treatment on crossings and the 
need to accommodate parking 
and servicing of frontager 
premises. All this needs a high 
degree of collaboration 
between the urban designer 
and the engineer to specify and 
implement a high quality 
product that is both visually 
satisfying and functional. 

Design constraints 

Constructing the Project on the 
City's streets did not start with a 
clean sheet. A set of powerful 
constraints have conditioned 
the design. 

The notion of LRT in the City 
was first floated in the Sheffield 
and Rotherham LUTS of the mid 
1970s, the first Parliamentary 
bill was deposited in November 
1985, and not until November 
1988 was Royal Assent granted 
for Line 1. Over that period of 
time the different bodies 
involved in the process have 
pursued different objectives. 

The PTA/PTE were concerned 
to get into the Parliamentary 
queue for approval and to 
obtain DoT funding. The local 
authority was keen to preserve 
its local planning / highway / 
property interests. The public, 
including frontagers were 
consulted on the principles of 
LRT and not design. 

Thus, whilst Feasibility Studies 
were undertaken as to the 
exact mode of transport, and 
Limits of Deviation were 
indicated on the Parliamentary 
Plans, little by way of design, 
i.e. how the tram would fit into 
the street, was done. 

However, the rub has been that 
with Royal Assent in November 
1988 and, in effect the signal in 
November 1989 that grant 
would be available, has meant 
a rapid period of design from 
that date. Thus, the first 
constraint is that whilst there 
has been a long gestation 
period, it has not focused on 
design, but on meeting the 
procedural hurdles to gain 
various approvals. The lesson 
must be to introduce detailed 
design earlier into the process 
and to focus all parties' 
attention upon it and promote it 
up the agenda. 

The second constraint 
impacting on the design 
process is the nature of the 
bidding process for 
Government funding. The 
justification process is 
fundamentally economic; 
environmental improvements 
which might include "good 
design" are treated as an extra-
over expenditure within the 
standard evaluation process 
and the benefits are 
discounted as intangibles. The 
measure of this statement can 
be judged from the fact that a 
study of environmental works 
deemed necessary as a result 
of constructing the Project were 
estimated at approximately 
£11m. In the event, some 
£2.5m was included in the 
overall Project budget for 
"environmental improvements". 

The point is, the bidding 
process and evaluation is not 
environmentally or design 
sympathetic because there is 
always pressure to shave 
expenditure in order to 
generate a high return for the 
Project. The lesson must be to 
sustain the argument that good 
design does not necessarily 
cost more and does in fact 
have benefits e.g. increased 
levels of tourism that are 
reflected economically by 
increased patronage. 

The third major constraint 
operating on the Project is the 
method by which it is delivered. 
In Sheffield's case the 
contractual arrangement has 
been via a "design and build" 
process. For the local authority, 
as Local Planning Authority, 
this has meant there have been 
constructional programme 
pressures operating and 
constraining the design 
process - discussions, design 
and approvals have all been 
orchestrated by the 
increasingly burdensome 
pressure of delivering on time 
to cost. As a result, design has 
been compromised -
sandwiched in a narrow 
window of opportunity that 
the process allows. 
No detailed design for 
the system end-to-end 

was undertaken but instead 
design has focused on 
particular Phases and it has 
been the experience that there 
have been design 
inconsistencies at the interface 
between Phases, e.g. 
treatment of surface finishes. 

The final constraint is one of 
the local conditions in terms of 
topography and street 
patterns. The Project has had 
to accommodate quite severe 
level differences in places (up 
to 10% gradients) and to 
accommodate the historical 
street pattern. For design this 
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Urban design aspects 

With the benefit of hindsight, 
nothing like enough resources 
were devoted to urban design 
issues in the early years of the 
Project. There were real doubts 
that it would ever happen; 
funding was illusory and the 
Parliamentary Bill procedure 
was uncertain. Above all 
perhaps there was little 
awareness of the potential 
enormity of the urban design 
impact, for good or ill, of the 
completed project. There was 
little or no experience of 
tramway systems in operation 
nor any appreciation of the 
disruption during construction. 

As a result, early design and 
consultancy work only began 
to scratch the surface. These 
design studies tended to be 
system or type specific e.g. 
tram stops. They concentrated 
on the tram being 
accommodated in the street in 
a rather limited way, rather than 
looking at a more 
comprehensive approach to 
urban design and transport. 
However, probably the most 
useful work done at this stage 
was a detailed study of the 
whole system to identify 
environmental quality and a 
ranking system where limited 
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funding might be spent. As 
work progressed there was a 
growing awareness and 
recognition of the potential 
impact. As a result, the City 
Council was keen to safeguard 
its traffic and environmental 
controls over Supertram which 
would have been lost in the 
Private Bill procedure. 
Therefore the City Council 
insisted on a separate legal 
agreement with Supertram 
which required the submission 
of details of all matters relating 
to environmental quality and 
traffic management to it for 
approval. In practice, this has 
been of crucial importance. At 
the same time, the Grenoble 
tramway system was being 
completed which 
demonstrated the excellent 
way in which engineering and 
urban design could be 
integrated with stunning effect 
into the public realm. 

There was, therefore, a real 
dilemma faced by all. Either 
Supertram could have the 
potential for becoming a major 
urban design problem with 
damaging effects or it could 
present an unrivalled 
opportunity to think through 
and resolve some major 
problems in the City. This 
dilemma was heightened by 
intense cost and time 
pressures on Supertram which 
made it very clear that a 
Grenoble type system was 
financially unachievable. 

The next steps involved a very 
hard look at priorities, 
convincing sceptics that good 
design does not invariably 
mean additional costs. This 
stage of the process was 
marked by the assistance of 
The Royal Fine Arts 
Commission who had become 
interested in the urban design 
impacts of tramway systems in 
sensitive areas, not least 
because at the time some 
twenty seven cities in the U.K. 
were considering proposals. 

It was decided that the City 
Council should prepare a 
series of comprehensive Urban 
Design Briefs for key sensitive 
areas of the City. The Briefs 
had to address the two key 
issues - what is the vision for 
this particular area; and 
secondly, how can Supertram 
with others help us to achieve 
it? 

It was necessary, therefore, to 
take up to a ten year look 
ahead at what would be a final 
achievable solution. The Briefs 
covered a wide range of issues 
from traffic management to 
materials but above all they 
were site specific and covered 
the whole width of the street in 
a comprehensive manner. The 
Briefs also showed an end 
state but are capable of 
implementation in stages, at 
different times, by different 
people and by differing funding 
regimes. At the very least, the 
work had to ensure as far as 
possible that Supertram would 
not prevent or seriously 
compromise the ten year aim 
(i.e. we had to be sure that the 
tracks were at least in the right 
place!). In addition, the Briefs 
had to be capable of support 
over a wide spectrum, 
including the public and the 
various partners in the public 
and private sector. Internally, 
within the City Council the 
Briefs had to have the support 

of all disciplines. They had to 
bring together the variety of 
urban design and engineering 
aims in a practical and 
achievable manner which often 
involved fierce argument. In 
addition, of course, they were 
to be City Council approved 
documents through the 
Committee process. 

City centre brief 

This is the most important brief 
of the seven which were 
prepared. It covers a total track 
length of over half a mile 
through one of the most 
sensitive parts of the City. It 
passes through a conservation 
area, by a large number of 
listed buildings and through 
three City squares. It includes 
part of the central shopping 
and business district, bringing 
with it the attendant servicing 
and public transport 
requirements. 

The Brief had to set down clear 
guidance which encompassed 
the effect of major changes to 
bus networking and traffic 
management. It had to seize 
the opportunity of creating an 
attractive pedestrian link 
between two major shopping 
areas and the creation of a new 
pedestrianised square at 
Castle Square (by infilling an 
existing subway route) and the 
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collection of all necessary data 
and the development of 
solutions leading to the 
identification of an agreed 
package of schemes. 

The key objective of PATEMS 
remains the implementation of 
a co-ordinated package of 
schemes designed with the 
support of local people which 
will bring about real 
improvements to the area. A 
major and continuing element 
of PATEMS is public 
consultation. This was 
designed to give everybody 
living and working in the study 
area the opportunity to make 
their views known about 
existing and future traffic 
related problems and 
opportunities in the area. In the 
later stages of PATEMS local 
people played a significant role 
in the development and design 
of schemes for individual 
streets and areas. As 
anticipated councillors and 
resident, business and amenity 
groups also played key roles in 
this process. The design and 
assessment of potential 
solutions paralleled the 
consultation activity. In the first 
instance the development of 
design guidelines and the 
packaging of complementary 
solutions was not specific to 
any particular location. The 
primary objective was to have 
available a set of proposals 
that could: 

• Reduce the impact of traffic 
(speed, noise and volume) 
• Improve the environment 
• Increase on-street parking 
• Reduce accidents. 

Problem identification 

The large study area includes 
one third of the City of 
Westminster, 80,000 residents 
and 50,000 jobs. 

The Stage I public consultation 
involved: 

• The distribution of 35,300 
questionnaires to residents 
• The distribution of 2,500 
questionnaires to businesses 
• Numerous meetings between 
the consultants, WCC officers, 
WCC councillors and Amenity 
Societies 

The six page self-completion 
questionnaire survey achieved 
a very satisfactory response, 
as follows: 

• 8,895 questionnaires were 
returned by residents (25% 
response overall) 
• 464 questionnaires were 
returned by businesses (19% 
response overall) 

The questionnaire also offered 
respondents the opportunity to 
identify how they would 
allocate any money available to 
improve the conditions in their 
own street. The level of 
agreement between the 
investment priorities of 
residents and businesses was 
good. Residents chose to 
allocate over 25% of available 
funds to provide additional car 
parking spaces whereas 
businesses allocated over 31% 
of funds to this issue. For 
residents about 10% (each) of 
available funds were allocated 
to reducing the volume of 
traffic, improving streets 
appearance and improving 
local bus services. For 
businesses, improving street 
appearance and providing 
additional on-street loading 
facilities were both allocated 
over 10% of available funds. 

A clear understanding of the 
nature, distribution and mix of 
land uses and the relationship 
to traffic problems was a key 
element in the problem 
identification stage of the 
PATEMS study. 

The main characteristic of the 
Study Area is its diversity and 
the close proximity of areas 
with very different land uses. In 
addition to completing the 
public consultation the 
consultants reviewed and 
evaluated a wide range of 
other issues including the 
following: 

• Townscape (strengths and 
weaknesses) 
• Parking 
• Environmental conditions 
• Accidents 
• Traffic flows 
• PSPA development impacts 
• Land use 
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Design Guidelines and 
Evaluation Framework 

Having firmly established the 
nature, severity and location of 
the traffic and environmental 
problems affecting residents 
and businesses in the PATEMS 
area a cross-section of 
potential solutions was 
assembled and a framework 
through which solutions were to 
be evaluated and prioritised 
was developed. 

This framework, by necessity, 
had to be both flexible and 
dynamic to reflect the highly 
diverse characteristics 
presented within the PATEMS 
area. 

Pilot design study 

It was also proposed that the 
methods by which schemes 
would be developed/evolved 
and evaluated/prioritised 
should also be the subject of a 
Pilot Study. It was concluded 
that a suitable location to 
conduct this Pilot Study, given 
recent and imminent WCC 
activity, would be the Little 
Venice area. 

The Little Venice proposals 
were presented to the 
Members Working Party and 
local Ward Councillors during 
the Summer of 1992. The 
degree of prior problem 
analysis, the nature and 
objectives of the various 
schemes and the level of detail 
of the design solutions were all 
accepted as appropriate. 
Approval was given for the full 
design studies to commence in 
the Autumn of 1992. 

Design phase 

Prior to any design work 
detailed site investigations 
were undertaken to record 
information, for example, about 
parking locations, pedestrian 
desire lines and crossing 
locations, the extent of existing 
landscaping and critical 
dimensions. All of the highway 
design work was conducted 
using AUTOCAD (computer-
aided design) and digital 
Ordnance Survey mapping. 
The urban design work was 
undertaken at the same scale 
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and was devised to overlay the 
highway design proposals 
indicating planting locations, 
the choice of materials and 
surface treatments and other 
key features. 

The design process was highly 
iterative in that the highway 
and urban designers 
exchanged ideas and 
concepts frequently and 
developed each proposal in a 
sequential fashion whereby 
detail was incorporated on a 
gradual basis. 
A total of approximately 1,000 
proposals were developed. 
These were aggregated to form 
some 50 individual schemes 
covering street corridors, local 
residential areas or major 
public open spaces. 

During the early Spring of 1993 
the schemes were presented to 
Ward Councillors and 
representatives of the major 
local amenity societies. At 
these meetings individual 
schemes were discussed in 
detail and as a result a number 
of minor amendments were 
made to the traffic 
management proposals. 
Having received a very 
favourable response to the 
study the consultant team was 
retained by Westminster City 
Council to conduct a detailed 
multi-criteria evaluation of the 
identified schemes using the 
guidance provided by the 
Evaluation Framework, 
developed at an earlier stage. 

Scheme evaluation 

The guiding principle of the 
evaluation is that the 
assessment criteria should be 
consistent, transparent, 
flexible, accountable and 
comprehensive. The schemes 
were assessed under the 
headings of Environment and 
Townscape, Safety, 
Accessibility, Traffic and 
Parking. For the final 
presentation of the evaluation, 
the schemes have been 
organised into five broad cost 
bands and then ordered in 
accordance with the overall 
'points' score. This system 
allows prioritisation within the 
cost bands and provides 
guidance on the relative merits 
of very different schemes in 
terms of context and cost. 

Westminster City Council now 
has available a large number of 
highly accessible proposals 
spread throughout the Study 
Area that are immediately 
available for detailed design 
and consultation. These 
proposals have all been 
designed with precise 
objectives in mind and have 
clearly identified benefits. As 
appropriate circumstances 
arise these schemes can be 
put forward for funding 
consideration by either the 
private sector or through the 
existing capital and revenue 
programmes. # 

Andy Karski 
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Urban Design: The 
American Experience 
Jon Lang, New York: Van 
Nostrand Reinhold 1994 
£59.00 

A substantive academic 
synthesis of urban design 
research and practice is long 
overdue. Geoffrey Broadbent 
attempted it in Emerging 
Concepts in Urban Design in 
1990, but many key thinkers 
and large tracts of writing were 
excluded from his review and 
no synthesis was attempted. In 
this book of over 500 pages 
Jon Lang builds on 
Broadbent's categorisations, 
and draws together an 
enormous range of 
professional, journalistic and 
academic writing, to provide a 
synthesis of current, largely 
North American, thought. The 
synthesis is distinguished by its 
clear theoretical perspective 
and its progressive value 
position. It provides not only 
the intellectual tools for design 
analysis and prescription, but 
also a clear moral imperative 
for urban designers. 

Lang's pedigree 
Jon Lang will be familiar to 
some British urban designers 
as one of the editors of 
Designing for Human 
Behaviour; Architecture and the 
Behavioural Sciences (Durden, 
Hutchinson and Ross, 1974), a 
landmark in the application of 
social science research to 
urban design practice, and as 
the author of Creating 
Architectural Theory: The Role 
of The Behavioural Sciences in 
Environmental Design (Van 
Nostrand Reinhold, 1987), 
arguably the most practical 
synthesis of behavioural 
science research for architects 
and urban designers. Lang is a 
South African now teaching in 
Sydney, Australia, but what is 
most evident in this book is the 
influence of two decades of 
teaching and researching in 
the Urban Design Program at 
the University of Pennsylvania. 
The emphasis upon the design 
of the public realm, upon a 
reformulated modernism, upon 
a thoroughgoing contextualism 
have already been brought to 
British urban design by Peter 
Buchanan, though the latter's 
writings have never received 
the attention they deserve. In 

Lang's book the Penn tradition 
is enormously strengthened by 
the writings of the 
Environmental Design 
Research Association (EDRA) 
and others, a body of 
researchers who have 
contributed so much to the 
development of our 
understanding of human 
behaviour in an urban 
environment. 

This is the great relevance of 
the book to British urban 
designers. It provides an 
accessible introduction to a 
vast body of research that can 
inform not only the substantive, 
but also the procedural, issues 
in urban design. Given the 
weakness of British traditions of 
design research it can provide 
an important corrective to both 
academic and professional 
traditions that remain locked 
into more intuitive 'visual art' 
traditions of townscape 
analysis, contextualism, and 
architectural appropriateness. 

Lang's value position 
His value position is made very 
clear - the book is prefaced by 
Robert Venturi's pithy comment 
that "The Modernists almost 
got it right". Lang seeks to 
retain the modernists' social 
responsibility and commitment 
to a better environment for all 
citizens, but to replace their 
largely intuitive, self-referential 
knowledge base with a 
thoroughgoing empiricism 
based on behavioural 
research. He treats modernist 
social engineering and its 
physical determinism with 
extreme caution, but 
emphasises the importance of 
both a quality physical 
environment to the satisfaction 
of human needs, and the value 
of behavioural research to 
design practice. He places 
more emphasis upon the 
design process than the 
modernists, recognising the 
role of creativity but 
emphasising design as a 
problem solving activity. And 
he seeks to replace the 
modernists' benign paternalism 
with an active collaboration 
approach to design, 
emphasising public 
participation in the process 
and collaboration with other 
design professionals. So a neo-
modernist, functionalist, 

empiricist approach to urban 
design is defined which "rests 
on its advocacy of empirically 
derived theory as the basis for 
designing and making 
predictions about the use and 
impact of potential design 
solutions" (see especially pp. 
135-145). 

Lang develops Broadbent's 
division of design theorists into 
the Neo-Rationalists and the 
Neo-Empiricists rejecting the 
"abstract geometric purity of 
the former" while maintaining a 
neutrality towards Picturesque 
design ideologies except to 
insist upon a user-oriented 
approach to design. 

The structure of the book 
The scope and structure of the 
book are not entirely successful 
and rather encourage a 
significant amount of repetition 
and superficiality. The former is 
increased by section 
summaries and chapter 
summaries which, while useful 
as synopses, seem to be a 
publisher's response to the 
general unwieldiness of the 
book. After a key introduction, 
the opening six chapters, 
grouped under the title Urban 
Design in Context, outline the 
concept of the built 
environment and environmental 
perception and cognition that 
underpin the book. An 
historical chapter reviews the 
City Beautiful, Modern 
(empiricist and rationalist) and 
Post Modern design ideologies 
approaches, and is followed by 
a chapter on the different types 
of contemporary design work. 
Three evaluative/prescriptive 
chapters examine basic 
attitudes in urban design, 
advocate an eight point 
framework for contemporary 
design, and outline the nature 
of the functionalist-empiricist 
design tradition that Lang 
espouses. 

The core of the book, some 
fifteen chapters, is subtitled 
Functionalism Redefined and 
broadens the modernist 
concept into a comprehensive 
discussion of human needs, 
though chapters on the 
functions of cities, the elements 
of urban design, technology 
and geometry largely delay the 
exposition of the argument. The 
structure and substance of the 
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key chapters is based upon 
Abraham Maslow's hierarchy of 
human needs which identifies 
five basic needs (survival, 
safety and security, belonging, 
esteem and self actualisation) 
and two higher order needs 
(cognitive and aesthetic). This 
hierarchy has been used 
before to explore urban design 
theory and practice, but never 
has it been so 
comprehensively developed. 
Successive chapters take each 
need and explore its origins 
and nature, the behavioural 
programme that needs to be 
developed to provide for these 
needs, and the design 
programme required to create 
a milieu to support these 
behavioural programmes. 
Having discussed meeting 
basic human needs a chapter 
is devoted to the creation of a 
"functional biogenic 
environment" that takes 
account of topography, 
hydrology, ecology and 
pollution. 

A concluding chapter draws 
these substantive issues 
together while considering the 
limitations of positive theory, 
competing normative theories, 
and goals and objectives. 
Attention then shifts to defining 
procedural aspects of design, 
relating design to the 
development process, 
considering the nature of the 
design process itself and finally 
the procedural issues at each 
stage of the design process. 

Part III provides a synthesis of 
a neo functional approach to 
urban design examining 
fundamental attitudes for urban 
designers and a normative 
procedural model. Most of the 
former covers the same ground 
as an earlier chapter (chapter 
4) but it embraces attitudes 
towards the future, and towards 
people, social-culture, nature, 
technology, and the design 
process. The latter describes 
an appropriate design process 
that is politically aware, 
participatory, socially informed, 
and self-evaluative. The 
numerous key points and 
definitions in these chapters 
are italicised to permit easy 
absorbtion and they are the 
cornerstone of the book. In the 
conclusion, the future of urban 
design as a discipline and a 

profession is considered with 
an emphasis upon an 
integrative approach to both, a 
clear awareness of the different 
clients for design (some all-
powerful and others powerless 
and requiring especial 
attention), and on a transparent 
design process that is based 
upon acknowledged theories of 
substantive and procedural 
knowledge and that can be 
open to examination, 
explanation and debate. 

An essential reference 
This is not a book that is best 
read cover to cover, and if it is 
it can be judiciously skip-read. 
Its greatest utility is as a 
reference text that synthesises 
an extremely wide range of 
behavioural research that can 
inform all aspects of urban 
design, and a wide range of 
design theory. Its extensive 
bibliography will be a boon to 
all readers and researchers, as 
will its excellent conceptual 
diagrams. This reader was not 
especially enamoured with the 
grouping and choice of 
photographs, which relieve 
rather than inform the text, 
although they will be of interest 
to students coming fresh to the 
subject or to those who are not 
familiar with the American 
urban landscape. 

Notwithstanding this criticism, 
and the unnecessarily 
repetitive structure, this is a 
book that every student and 
academic practitioner of urban 
design needs to read, 
especially the chapters on 
basic human needs, and the 
overall synthesis. It is a book 
that urban designers in this 
country particularly need to 
read because it supplants "the 
looked at" with "the lived in". It 
corrects the British designers' 
and planners' obsessions with 
the external appearance 
aspects of urban design and 
supplants it with a concern with 
the public realm, with the 
creation of appropriate 
behaviour settings and 
linkages between them, as the 
core of urban design. Its 
emphasis upon urban design 
as a political process in which 
values and clients need to be 
made explicit, and in which the 
affected public need to 
participate, is also particularly 
valuable. 

Finally, what is best about the 
book, is that it provides a clear 
guide to competing 
philosophical and ideological 
traditions in urban design, and 
proposes a perspective that is 
both intellectually and socially 
progressive,that recognises 
both the limitations of urban 
design as a social instrument 
and yet its importance to the 
general public, and which puts 
human needs, not intuitive 
aesthetic expressionism, at the 
heart of the design 
programme. It deserves pride 
of place on every serious urban 
designer's bookshelf # 

John Punter 

Vital and Viable 
Town Centres: Meeting 
the challenge. 
URBED, London, HMSO, 1994 
£25, softback. 

It should be possible to 
welcome Vital and Viable Town 
Centres unreservedly. It has all 
the right ingredients: multi-
disciplinary research, detailed 
surveys, plenty of examples of 
good practice and excellent 
summaries of divergent 
literature. 

From retail management to the 
future of public libraries via 
William H White and the 
European Commission it ends 
with some clear and practical 
recommendations as to how 
local authorities might at least 
start, and it opens with a neat 
little upbeat political message 
from John Gummer. 

It should certainly become a 
useful reference handbook for 
all urban designers - especially 
those who are trying to shake 
off the baggage of the 
"masterplanners' and move 
towards a softer city where 
sharing of knowledge and 
ideas, looking at more than the 
physical environment, and 
working outside statutory 
frameworks, is the norm. Its five 
page 'health check' and many 
lists and diagrams will prove 
invaluable. Above all its 
emphasis on process, on 
initiatives and involvement, on 
events and activities, on 
occupiers and opportunity, 
make for a fascinating 
catalogue. 

Why then my hesitation? 
Perhaps unfairly, I have been 
reading Vital and Viable... 
alongside J. B. Jackson's latest 
collection of essays. (A sense 
of place, A sense of time, Yale 
UP, 1994). Jackson's strength 
is in his penetrating but 
empathetic analysis of change, 
his acceptance of the value of 
ordinary urban life: his 
collection acknowledges the 
value of suburban gardens, 
mobile homes and trucks. This 
study by contrast is one 
directional decay and 
obsolescence is a challenge to 
be halted and reversed. 

Even within the current canons 
of people-friendly planning 
there is something one 
dimensional about this study -
Ken Worple's Towns for People 
(Open University Press) is more 
vivid and closer to the direct 
experience, while URBED's 
study seems to rely on material 
filtered through a survey of 
planning officers. Worple uses 
Comedia's out of hours data 
which embraces the views of 
night club owners, activists and 
women's organisations, and 
early morning police patrols. 

The collective authorship and 
official commission may have 
affected Vital and Viable. No 
one will be offended by it, its 
charts and illustrations make it 
rather more a management 
consultant's sales approach. It 
made me long for the dirt and 
exhilaration, the sweep and 
precision of the journalistic 
tradition of urban writing. "The 
city is as much about 
selfishness and fear, as it is 
about community and civic life. 
And yet to accept that the city 
has a dark side of menace and 
greed does not diminish its 
strength." These are the last 
sentences of Deyan Sudjic's 
The 100 Mile City (Flamingo, 
1993) but they would be out of 
place in Vital and Viable... 

I should know better than to 
expect such from a 
government funded report. But 
as 'profile and positioning', 
'shared visions', 'management 
and promotion', 'welcoming 
gateways', 'cultural activities 
zones', 'visitor management', 
'heritage enhancement', slip 
unobtrusively into the language 



of town centre design maybe 
this input has unwittingly outed 
the hidden manipulations of 
The society of spectacle'. (Guy 
Debord, Rebel Press/Aim 
Publications). Only six 
paragraphs discuss "private 
investment' (and notes that 
local authorities also have 
substantial financial stakes in 
the town centres): but maybe 
they are the key. 

But finally the proof of the 
pudding, the heritage resort 
where I live, Brighton, is listed 
as containing several examples 
of 'good practice'. As I walk 
around its broken pavements, 
scrutinised from its lumpen 
surveillance pylons and see its 
empty sites, its beggars and its 
boarded shops, I wonder. And I 
wonder if Vital and Viable is 
really the answer. Or even the 
question # 

Bob Jarvis 

Landscape Design - An 
International Survey 
Edited by Ken Fieldhouse and 
Sheila Harvey, 1992, Laurence 
King Publishing 
£ 4 0 

What is the landscape 
architect's role today? How 
many other design 
professionals, not to mention 
the general public, are aware 
of the breadth and range of a 
landscape architect's training 
or of the kind of schemes in 
which they are currently 
involved? In my experience 
lamentably few. 

This book should be 
compulsory reading for the 
many architects, planners, 
highway engineers, local 
government councillors and 
corporate bodies who still tend 
to think of landscape architects 
as gardeners or exterior 
decorators, who can be invited, 
at the end of the contract, to 
"add a few bushes and trees", 
or "green the scheme up a bit" 
with what remains of the 
budget. 

As the introduction says "the 
extent to which landscape 
architecture forms part of our 
surroundings has not always 
been appreciated. Other 
design disciplines, such as 
architecture, interiors, furniture 
and fashion have received 
frequent public attention from 
publishers and press. This 
book is an attempt to redress 
the balance". 

The authors, Ken Fieldhouse, 
editor of the Landscape 
Institute's journal, Landscape 
Design, and Sheila Harvey, 
Librarian of the Landscape 
Institute have made a thorough 
and commendable attempt to 
do this. They have chosen 59 
schemes, divided into 4 
categories, landscapes for 
leisure and recreation, 
corporate and commercial, 
civic and educational and 
landscape planning and 
management. Each scheme is 
lavishly illustrated with telling 
colour photographs, and 
almost all include plans. There 
is also a most useful section, 
with biographies of all the 
designers involved, and a list 
of addresses of designers, 
contractors and specialist 

suppliers. All the schemes 
have been completed since 
1980. They are also a truly 
international selection including 
some lesser known examples 
from Japan, Australia, South 
Africa and Venezuela, as well 
as the well known American 
examples, Hargreaves' 
Harlequin Plaza, Peter Walker's 
Solana and Dan Kiley's 
National Bank Plaza. European 
examples include Corajou's 
Park Sausset, the Barcelona 
Olympic Developments and 
Derek Lovejoy's Eurodisney. 
Amongst the projects illustrated 
from Great Britain are Peter 
Youngman's Sizewell, B.D.P.'s 
Channel Tunnel Terminal and 
Ede Griffiths Stockley Business 
Park. 

The variety of design 
approaches illustrated can be 
explained by the landscape 
architects respect for the 
"genius locii" and the need to 
adapt solutions to the demands 
of geology and climate as well 
as the cultural and social 
context. But the variety also 
reflects the continuing lack of a 
unified design movement in the 
profession. One of the 
problems the authors identify is 
that "landscape architecture 
did not follow the mainstream 
movements in art and 
architecture". Modern 
movement architects were 
preoccupied with technology 
and machine images, and 
found it difficult to come to 
terms with the organic forms of 
the new "natural" landscape. 
Sutherland Lyall in "Designing 
the New Landscape" found 
more grounds for optimism. 
Landscape designers he 
suggests now come from a 
much wider range of 
backgrounds. Painters, 
sculptors and environmental 
artists are exploring new 
relationships between 
landscape and art. New 
architectural movements, such 
as deconstruction with its 
emphasis on Pare La Villette 
are proving more liberating for 
landscape design. 

There are other grounds for 
optimism. In today's economic 
climate, clients are realizing 
that successful landscape 
design need not rely on 
extensive funding. As the 
pressure for a sustainable 

environment increases, so must 
the opportunities for landscape 
to flourish, for as the authors 
suggest "landscape is the only 
discipline linking the 
sustainability of nature with the 
civilizing influences of 
mankind". The necessity to 
educate, inform and enthuse 
the public remains. This book is 
a good start # 

Elizabeth Young 

Landscape 
Architecture Europe 
Landscape Design Trust, 1994, 
£16 including postage, 
£ 2 0 outside Europe 

This publication is now in its 
third year and is a useful 
source of information for those 
involved in landscape, 
development and 
management. 

Published by Landscape 
Design Trust in partnership with 
the European Foundation for 
Landscape Architecture, 
Landscape Architecture 
Europe 1994/5 has up-dated 
information in both French and 
English. Its contents include: a 
visual selection of landscape 
architects' work throughout 
Europe, a directory of 
environmental organisations, a 
diary of European events, plus 
legislative briefing and 
educational opportunities. 

The previous edition appeared 
to list landscape architects in 
the various countries of the EC 
but this is not included on this 
occasion. It has more schemes 
illustrated in the design in view 
section this time but the 
arrangement of advertisement 
pages tends to distract from 
the arrangement of the useful 
contents. The book is available 
from 13a West Street, Reigate, 
Surrey # 

John Billingham 
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In our urban design thinking we are giving 
greater emphasis to the three following 
design generators. 

A Human Environment; one in which 
people can find their way about, to 
orientate within and understand its context. 
An environment which resolves conflicting 
problems of movement and affords a safe, 
secure and stimulating place. 

An Open Accessible Environment; one 
which is designed not just for the able 
bodied but for all people, easy to use for 
families with small children, the elderly and 
mobility impaired. An environment where 
the grain of the urban form is permeable 
within and connected to its context. 
Wherever possible a permeable sequence 
of interior spaces within the city as well as 
exterior spaces. 

An Integrated Environment; one which 
concentrates rather than segregates and 
whenever possible brings together the 
interlocking mix of activities which should 
be generic to the city fabric. 

In recent times three projects have allowed 
us to take these thematic threads and 
progress our urban design philosophy. 
Creating a new campus on the north bank 
of the River Wear for the University of 
Sunderland, the design of four central 
London CrossRail Underground stations 
which constitutes approximately four 
kilometres of subterranean city space for 
passengers, and the repairing of the city 
fabric of central Cologne by relocating a 
cross city roadway into tunnel 15 metres 
below ground, and building back a mixed 
use and pedestrian quarter. 

Cologne TUnisstrasse 
With the opportunity of relocating this busy 
cross city roadway below ground we are 
proposing to repair the severed pedestrian 
system within the city. A sequence of city 
blocks running north/south integrating a 
mixture of shops, cafes, offices, and 
residences is crossed by an extended 
east/west pedestrian system of streets. 
Within the city blocks a split ground level 
affords three dimensional form with lower 
ground or 'furrow' level connecting the 
continuous length of Tunisstrasse, between 
the busy bustling Schildegasse and the 
Dom Square. The upper ground connects 
with the crossing streets, thus offering a 
permutation of pedestrian circuits within 
central Cologne. The new movement routes 
are also fed from subterranean car parks 
built directly above the low level road. The 
form of the city blocks and urban spatial 
sequence provides new visual linkages 
with existing landmarks of the Eau de 
Cologne building, the Dom, and local 
church spires. 
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Cross Rail 

Right: v iew of 

proposed 

concourse. 

Cologne 

Left: cross 

section through 

Tunnisstrasse 

showing roadway 

parking and 

mixed use 

building. 

The University of Sunderland 
The urban plan of buildings, squares, 
streets and spaces creates a strong 
communal identity closely connecting to 
the fabric of the riverside and the city. The 
springing point to the urban grain is a lay-
line struck from the tower of the seventh 
century St Peter's Church and connecting 
through the heart of the University to the 
clock tower of the neo-classical Parish 
Church of Holy Trinity within the valley form 
of the city. Across the sloping site a clear 
sectional strategy creates streets at upper, 
mid level and riverside contour, with 
buildings set between and accessible at an 
upper and lower ground level. This 
composition overlays the site with a radial 
network orientating the user through 
spectacular views of the local context of 
Wearmouth Bridge, the two churches and 
the harbour and seascape. 

CrossRail 
Here we have given emphasis to the station 
as an important subterranean part of the 
city, connected fully through a simple and 
understandable sequence of spaces to 
offset the negative attitude to moving 
underground. Rather than designing 
tunnels we have created a series of rooms 
built around the human scale of the 
passenger (bell shaped sectional forms 
respond to structural need and offer a 
welcome airy feel to the user). Concourses 
rather than platforms are discrete from the 
train, with information gables breaking the 
length to a human scale and offering 
territories for circulation/boarding/alighting 
and waiting. Circulation halls rather than 
passageways enable good orientation 
nodes at the springing points of escalators 
and lifts, helping with security and the 
overall feeling of comfort for the 
passenger/city user. In several locations 
(under Soho Square and Hanover Square) 
we proposed vertical circulation hall/light 
shafts which connected all passengers 
directly in singular spaces down to train 
level - unfortunately this particular idea is 
unlikely to be realised. 

Contact: Tony McGuirk Architect Partner, 
Building Design Partnership 
PO Box 4WD 
16 Gresse Street 
London W1A 4WD 
Tel: 0171-631 4733 
Fax: 0171-631 0393 
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Shrewsbury: 
Concept Design for the 
High Street Route 

The traffic calming bandwagon has been 
rolling for several years. Towns and cities 
throughout the UK have witnessed the 
introduction of speed humps, pedestrian 
tables, throatings and chicanes together 
with an assortment of paving materials, 
street furniture and planting. The traffic 
calming measures on offer are many and 
varied but one key issue arising is what sort 
of measures are applicable in an historic 
setting. 

Halcrow Fox, consultants who include 
specialists in town centre sustainability and 
enhancement, were faced with this problem 
when they were commissioned by 
Shropshire County Council to undertake a 
concept design for the High Street Route in 
Shrewsbury as part of the town's Integrated 
Transport Plan. 

English Heritage recognises Shrewsbury as 
one of the fifteen most significant historic 
towns in England. It grew on a hilltop within 
a loop of the River Severn and was fully 
walled in medieval times. Sections of the 
wall remain to this day and the oldest 
buildings are stone and timber-framed 
relics of medieval and Elizabethan eras. 

The late Gordon Cullen in his book 
'Townscape' described Shrewsbury as a 
town where 'functions vary, the scale 
fluctuates, architectural styles mingle and 
changes of level produce drama and 
intimacy'. This is particularly true of the 
High Street Route which begins at the 
English Bridge, rises steeply up the hill and 
then meanders gradually downhill to the 
Welsh Bridge. The major part of the route is 
lined with historic buildings and punctuated 
at intervals by side streets and alleys, alias 
'shuts'. 

The purpose of the study was to design a 
scheme which would promote pedestrian 
priority, reduce vehicle speeds and 
intrusion, assist buses and cyclists and 
maintain access for servicing; at the same 
time enhancing the architectural and 
historic interest of the area and responding 
to the particular character of sub-areas 
along the route. 

The Halcrow Fox team, which included 
Professor Roy Worskett, undertook 
comprehensive surveys of the route 
including land use, townscape, traffic and 
pedestrian movement, access 
requirements and infrastructure services. 
The surveys and analysis led to the 
identification of character zones (the sub-
areas along the Route) exhibiting different 
building use and style and different levels 
of vehicular and pedestrian activity. The 
concept design needed to have a 

consistency throughout but at the same 
time a tailoring to each character zone. 

In designing appropriate measures the 
team had access to information on best 
and worst practice in other comparable 
towns. The team and client were guided by 
the simple, honest treatment of certain 
streets in Bath and were not enamoured of 
other more varied and florid treatments 
which are favoured (or have been 
implemented recently) in other historic 
towns. 

The upshot was that no speed humps, 
pedestrian tables, throatings or chicanes 
have been recommended. The consensus 
was that the High Street Route's gradients 
and 'sub-standard' meandering alignment 
were already potentially a traffic calming 
measure. Footway widening and 
appropriate paving materials would add to 
the calming effect. 
The paving materials proposed for the main 
section of the route, which is a pedestrian 
priority area, were granite pavers for the 
carriageway and York stone for the 
footways; these would be interspersed with 
York stone cross-strips where the route is 
punctuated by the side streets and shuts. 
In the outer sections of the route, which 
would have a higher level of vehicle priority 
providing access to car parks, a tarmac 
construction for the carriageway is 
proposed and small-scale environmental 
improvements including planting would 
bring back vitality and enhance gateway 
qualities. 

Shrewsbury is one of seven towns recently 
selected by the English Historic Towns 
Forum as a potential candidate for an 
experimental "Historic Core Zone". The 
scheme is presently about to undergo 
public consultation and implementation is 
programmed for 1996. 

The Shrewsbury project was the latest in a 
long line of such projects undertaken by 
Halcrow Fox in recent years. Other town 
centre enhancement schemes have 
included Belfast, Bury St Edmunds, 
Stevenage, Sligo and various parts of 
central London, including early schemes 
for the Queen Victoria Memorial, Parliament 
Square and the Portobello Road. For each 
scheme the urban design approach to 
addressing the problems has been similar, 
but the measures recommended are 
invariably different. 

Halcrow Fox and Associates 
44 Brook Green 
Hammersmith 
London W6 
Tel: 0171 603 1618 
Fax: 0171 603 5783 

Contact: Asad A Shaheed BA Arch MArch 
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John Billingham 

26 Park Road 

Abingdon 

Oxon 0X14 1DS 

Tel: 01235 526094 

The ASH Consultancy Group 
140A The Broadway 

Didcot ,Oxon 0X11 8RJ 
(also in Glasgow, Edinburgh, Liverpool) 
Tel: 01235 511481 
Fax: 01235 819606 
Contact: Simon Rendel MA (Oxon) 
MICE ALI 

Landscape design of urban spaces and 
streets. Upgrading housing, industrial 
land and transport corridors. Ecology. 
Tourism. 

W S Atkins Planning 
Consultants 
Woodcote Grove, 
Ashley Road 
Epsom, Surrey KT18 5BW 

Tel: 01372 726140 
Fax: 01372 743006 

Contact: Joanna Chambers BA BTP 
MRTPI 

Multi-disciplinary practice of urban 
planners, landscape designers, 
transport planners, urban designers, 
architects and environmental planners, 
specialising in Master Plans, 
Development Frameworks and 
Concepts, Development Briefs, 
Environmental Assessment, 
Environmental Improvements, Town 
Centre renewal, Traffic Management 
and Contaminated land. 

Bell Fischer 
Landscape Architects 
160 Chiltern Drive 
Surbiton 
Surrey KT5 8LS 
Tel: 0181 390 6477 
Fax: 0181 399 7903 
Contact: Gordon Bell DipLA ALI 

Landscape architecture, urban design, 
landscape planning. Environmental and 
visual impact assessment. Concept 
design, detail design and project 
management. UK and overseas. 

Colin Buchanan and Partners 
59 Queens Gardens 
London W2 3AF 
Tel: 0171 258 3799 
Fax: 0171 258 0299 

Contact: Neil Parkyn MA DipArch DipTP 
(Dist) RIBA MRTPI 

Town planning, urban design, transport 
and traffic management and market 
research from offices in London, 
Edinburgh, Bristol and Manchester. 
Specialism in Town Centre projects, 
including public realm design. 

Building Design Partnership 
PO Box 4WD 

16 Gresse Street 
London W1A4WD 
Tel: 0171 631 4733 
Fax: 0171 631 0393 
Contact: Richard Saxon BArch 

(Hons)(L'pool) MCD MBIM RIBA 

Transport design. Landscape design. 
Commercial development planning. 
Sports and Leisure planning. Industrial 
site planning. Educational campus 
planning. 

Burrell Foley Fischer 
15 Monmouth Street, Covent Garden 
London WC2H 9DA 
Tel: 0171 836 5097 
Fax: 0171 379 6619 

Contact: John Burrell MA AADip RIBA 
FRSA 

Specialisms: Urban regeneration and 
Arts and Cultural buildings - Museums, 
Galleries, Theatres, Cinemas. 
Redevelopment of Redundant Estate 
Land, Urban housing. New settlements. 
New design in Historic Contexts. 
Waterfront buildings and strategies. 
Innovative Urban Design and Planning 
approaches. 

CAMP 5 
35 Alfred Place 
London WC1E7DP 
Tel: 0171 323 3717 
Fax: 0171 580 6080 
Contact: David Rock BArch 
CertTP (Dunelm) RIBA FCSD FRSA 

Master planning and analysis, small 
town and village regeneration, physical 
planning, building and area 
enhancement, expert witness, 
architecture consultancy, policy 
formulation, marketing and 'making it 
happen'. 

Philip Cave Associates 
5 Dryden Street 
Covent Garden 
London WC2E 9NW 
Tel: 0171 829 8340 
Fax: 0171 240 5800 

Contact: Philip Cave BSc Hons MA 
(LD) ALI 

Design led practice seeking innovative 
yet practical solutions. Large scale site 
planning through to small scale 
detailed design - from studies to 
constructed projects. Specialist 
experience in landscape architecture. 

Edward Cullinan 
Architects Ltd 
The Wharf, Baldwin Terrace 
London N1 7RU 
Tel: 0171 704 1975 
Fax: 0171 354 2739 
Contact: John Romer 

Designing buildings and groups of 
buildings within urban or rural contexts. 
The relationship to existing buildings 
and the making of spaces between 
buildings is of particular importance to 
us, in the struggle to re-establish the 
civic place. 

DEGW London Ltd 
Porters North 8 Crinan Street 
London N1 9SQ 
Tel: 0171 239 7777 
Fax: 0171 278 3613 

(also at Glasgow, Manchester, Berlin, 
Brussels and other European cities) 
Contact: Ken Baker DipArch RIBA 

Planning and Urban Design across 
Europe. Urban regeneration strategies. 
Civic Design. New communities and 
green field development. Research and 
briefing for complex projects. 

ECD Architects and 
Energy Consultants 
11-15 Emerald Street 

London WC1N3QL 
Tel: 0171 405 3121 
Fax: 0171 405 1670 
Contact: David Turrent BArch RIBA 

ECD Architects specialise in the design 
of energy efficient buildings and advise 
on the environmental aspects of new 
developments using the Breeam 
assessment method. 

EDAW CR Planning 
80-82 Grays Inn Road 
Holborn, London WC1X 8NH 
(also at Glasgow and Colmar, France) 
Tel: 0171 404 6350 
Fax: 0171 404 6337 

Contact: David Keene BA Dip TP MRTPI 
Jason Prior BA Dip LA ALI 

EDAW CR Planning are part of the 
international EDAW Group providing 
urban design, land use planning, 
environmental planning and landscape 
architecture services throughout the UK 
and Europe. We offer particular 
expertise in market driven development 
frameworks, urban regeneration, 
masterplanning and implementation. 

Roger Evans Associates 
School Studios 
Weston on the Green 

Oxford 0X6 8RG 
Tel: 01869 350096 
Fax: 01869 350152 
Contact: Roger Evans MA DipArch 
DipUD RIBA MRTPI 

A specialist urban design practice 
providing services throughout the UK. 
Expertise in urban regeneration, 
development frameworks, master 
planning, town centre improvement 
schemes and visual impact 
assessment. 

Terry Farrell and Company 
17 Hatton Street 
London NW8 8PL 
Tel: 0171 258 3433 
Fax: 0171 723 7059 

Contact: Susan Dawson DipArch RIBA 

Architectural, urban design and 
planning services. New buildings, 
refurbishment, restoration and 
interiors,masterplanning and town 
planning schemes. Retail, Conference 
Centres, Exhibition Halls, Offices, 
Railway infrastructure and Railway 
Development, Art Galleries, Museums. 
Cultural and Tourist buildings, Television 
Studios, Theatres, Housing, Industrial 
Buildings. 



FaulknerBrowns 
Dobson House 
Northumbrian Way 
Newcastle upon Tyne NE12 OQW 
Tel: 0191 268 3007 
Fax: 0191 268 5227 
Contact: Neil F Taylor BA (Hons) 
DipArch (Dist) RIBA MBIM 

Urban Design, Environmental and 
Economic Regeneration, 
Masterplanning, Development and 
Implementation Strategies. 

Gillespies 
Environment by Design 
GLASGOW 
Tel: 0141 332 6742 
Fax: 0141 332 3538 
MANCHESTER 
Tel: 0161 928 7715 
Fax: 0161 927 7680 
OXFORD 
Tel: 01865 326789 
Fax: 01865 327070 

The Practice philosophy provides 
clients with creative and sustainable 
solutions and a commitment to 
excellence from inception to completion 
in Planning, Urban Design, Landscape 
Architecture, Architecture, Graphic 
Design and Ecology. 

Greater London Consultants 
127 Beulah Road 
Thornton Heath 
Surrey CR7 8JJ 
Tel: 0181 768 1417 
Fax: 0181 771 9384 
Contact: Dr John Parker DipArch ARIBA 
DipTP FRTPI FRSA 

Services focus on architectural and 
urban design aspects of planning and 
environment including: photo-montage 
studies especially high building 
proposals, site investigation, traffic, 
applications, appeals, marinas, ElA's, 
feasibility, development schemes, 
conservation and security schemes. 

Halcrow Fox and Associates 
44 Brook Green 

Hammersmith 
London W6 
Tel: 0171 6031618 
Fax: 0171 603 5783 

Contact: Asad A Shaheed BA Arch 
MArch 

Area and site planning, town centre 
renewal, waterfront regeneration, traffic 
calming studies, conceptual design, 
visual impact assessment. 

Derek Latham & Co 
St Michaels 
Derby DE1 3SU 
Tel: 01332 365777 
Fax: 01332 290314 
Contact: Mark Strawbridge 

Innovative Conservation, Urban Design, 
Architecture, Planning, Landscapes and 
Interiors. Problem solving by design. 

LEITHGOE Landscape 
Architects and Environmental 
Planners 
6 Southernhay West 
Exeter EX1 1JG 
Tel: 01392 210428 
Fax: 01392 413290 
(also London tel: 071 229 6469) 
Contact: Andrew Leithgoe DipLA FLI 

Landscape Assessment, Planning, 
Design and Maintenance. Hard and 
soft Landscape solutions. Experienced 
in working with Architects and 
Engineers. Clients include PSA/DoE, 
Local Authorities, Property Institutions, 
Universities, Private clients. 

Nathaniel Lichfield and Partners 
Ltd 
Star House 
104- 108 Grafton Road 
London NW5 4BD 
Tel: 0171 485 8795 
Fax: 0171 482 4039 

(also in Newcastle upon Tyne) 
Contact: Nicholas Thompson BA BPI 
MA (UrbDes) MRTPI and lain Rhind BA 
MPhil DipUD (Dist) MRTPI 

Independent planning, urban design 
and economics consultancy,combining 
analysis with creativity. Masterplans: all 
sites, all uses. Residential schemes. 
Town centres. Visual appraisal. 
Conservation. 

Livingston Eyre Associates 
7-13 Cottons Gardens 
London E2 8DN 
Tel: 0171 739 1445 
Fax: 0171 729 2986 

Contact: Katherine Melville RIBA ALI 

The design of the space between 
buildings in urban or rural contexts; 
master planning and feasibility studies; 
rehabilitation and regeneration of the 
urban landscape; building the places 
we design. 

Llewelyn-Davies 
Brook House 

2 Torrington Place 
London WC1E7HN 
Tel: 0171 637 0181 
Fax: 0171 637 8740 
Contact: Jon Rowland AADipl MA RIBA 

and David Walton BA MRTPI FIHT 

Architecture, planning, urban design 
and regeneration, site appraisal and 
context studies, strategic landscaping. 

David Lock Associates Ltd 
50 North Thirteenth Street 
Central Milton Keynes 
Milton Keynes MK9 3BP 
Tel: 01908 666276 
Fax: 01908 605747 
Contact: Will Cousins DipArch DipUD 
RIBA 

Strategic planning studies, public 
inquiries, urban regeneration projects, 
master plans, area development 
framework plans, environment 
statements. 

MacCormac Jamieson Prichard 
9 Heneage Street 
Spitalfields 
London E1 5LJ 
Tel: 0171 377 9262 
Fax: 0171 247 7854 
Contact: David Prichard BSc DipArch 
(Lond) RIBA 

Master-planning, development briefs, 
urban regeneraion studies, land use 
studies, rural settlements. Planning in 
historic and sensitive sites. 

Andrew Martin Associates 
Croxton's Mill, Little Waltham 
Chelmsford, Essex CM3 3PJ 
Tel: 01245 361611 
Fax: 01245 362423 

Contact: Andrew Martin MAUD DipTP 
(Distinction) FRICS FRTPI 

Strategic, local and master planning, 
project co-ordination and facilitation, 
development briefs and detailed 
studies, historic buildings and 
conservation. 

Comprehensive and integrated planning 
of new and expanded communities, 
including housing, employment, 
shopping, recreation and leisure, 
transport and environmental 
considerations. 

Robert MacDonald Associates 
76 Haverstock Hill 
London NW3 2BE 
Tel: 0171 284 1414 
Fax: 0171 267 9976 
Contact: Robert MacDonald BA(Hons) 
DipArch (Dist) RIBA 

Robert MacDonald Associates combine 
the skills of urban design, 
masterplanning, housing and new 
communities, beneficial re-use studies 
for land disposal, planning negotiations 
and architecture. 

Peter McGowan Associates 
The Schoolhouse 
4 Lochend Road 
EdinburghEH6 8BR 
Tel: 0131 555 4949 
Fax: 0131 555 4999 
Contact: Peter McGowan DipLA MA 
(UD) ALI 

Landscape architecture and urban 
design: planning and design. 
Highways, pedestrianisation and traffic 
calming. New town development. 
Urban parks and spaces. Sea fronts. 
Urban Renewal. Landscapes for 
housing and industry. 

Anthony Meats Urban Design 
3 High Street 

Taplow 
Bucks SL6 0EX 
Tel: 01628 666334 
Fax: 01628 602676 

Contact: Anthony Meats AA DipL RIBA 

FRSA 

Urban design, tourism and 
development planning, conservation 
and townscape studies, conceptual 
design. 

MPT Associates Urbanologists 
Penthouse Studio, Haresfield House 
Brookfield, Wingfield Road 
Trowbridge Wilts B A M 9EN 
Tel: 01225 751166 
Fax: 01225 751166 
Contact: Michael Tollit PG Dip UD 
Dip Arch (Leic) BA(Hons) ARIBA 
Minst Env Sc 

Site development research, 
EA Analysis, transport, 
landscape, master planning, 
urban design, architectural, 
historical, geographical 
interpretation, tourism 
market research surveys. 

NFA 
Falcon House 

202 Old Brampton Road 
London SW5 0BU 
Tel: 0171 259 2223 
Fax: 0171 259 2242 
(also at Bangkok, Beijing, Hong Kong, 
Kuala Lumpur, Los Angeles, Melbourne, 
Paris, Singapore, Vietnam) 
Contact: Peter Verity MArch MCP (Penn) 
RIBA 

Architectural, Urban Design, Planning, 
Landscaping services internationally. 
Development Planning, Urban 
Regeneration, New Communities, 
Waterfront Regeneration, Tourism 
Planning and Design. 

Terence O'Rourke pic 
Everdene House 
Wessex Fields, Deansleigh Road 
Bournemouth BH7 7DU 

Tel: 01202 421142 
Fax: 01202 430055 
Contact: Terence O'Rourke DipArch 
(Oxford) DipTP RIBA MRTPI 

Planning and Design Consultancy 
specialising in land use planning, 
landscape architecture, ecology, 
environmental assessment and urban 
design. Development Briefs, Master 
Plans, Urban Regeneration, Town 
Studies, Conservation and Public Realm 
Strategies. 

PRP Architects 
82 Bridge Road 
Hampton Court 
East Molesey 
Surrey KT8 9HF 
Tel: 0181 941 0606 
Fax: 0181 783 1671 
Contact: Peter Phippen 
OBE DipArch (RWA) RIBA 

Social and private housing 
development, special needs housing, 
including housing for elderly people, 
mentally handicapped and single 
people, healthcare, urban 
redevelopment. 
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Taylor Young Urban Design 
The Studio 
51 Brookfield 
Cheadle 

Cheshire SK8 1ES 
Tel: 0161 491 4530 
Fax: 0161 491 0972 
Contact: Stephen Gleave MA DipTP 
(Dist) DipUD MRTPI 

Urban Design, Planning and 
Development. Public and Private 
Sectors. Town studies, housing, 
commercial, distribution, health and 
transportation represent current 'live' 
projects. Specialist in Urban Design 
Training. 

Rothermel Thomas 
14-16 Cowcross Street 
London EC1M 6DR 
Tel: 0171 490 4255 
Fax: 0171 490 1251 
Contact: James Thomas BA (Arch) 
DipTP FRIBA FRTPI FRSA FIMgt 

Urban design, conservation, historic 
buildings, planning, architecture. 
Expert witness at planning inquiries. 

John Thompson and Partners 
77 Cowcross Street 
London EC1M6BP 
Tel: 0171 251 5135 
Fax: 0171 251 5136 
Contact: John Thompson MA DipArch 
RIBA 

Architects and urban designers 
specialising in the problems of physical, 
social and economic regeneration with 
an innovatory approach to participatory 
community involvement. 

Tibbalds Monro Ltd 
31 Earl Street 
London EC2A 2HR 
Tel: 0171 377 6688 
Fax: 0171 247 9377 
(also at Glasgow) 

Contact: Andrew Karski BA (Hons) MSc 
(Econ) FRTPI 

Multi-disciplinary practice of architects, 
planners, urban designers, landscape 
designers, tourism specialists and 
interior architects. The firm provides 
consultancy services to institutional, 
public sector and corporate clients. 

Shepheard Epstein and Hunter 
Architecture Planning and 
Landscape 
14-22 Ganton Street 
London W1V 1LB 
Tel: 0171 734 0111 

Fax: 0171 434 2690 
Contact: Steven Pidwill Dip Arch RIBA 
Eugene Dreyer MA (City and Regional 
Planning) 

Architecture, master-planning, 
landscape, urban design, computer 
modelling, environmental statements, 
planning-for-real, public consultation, 
development consultancy. 

Skidmore, Owings and 
Merrill Inc. 
46 Berkeley Street, 

London W1X5FP 
Tel: 0171 930 9711 
Fax: 0171 930 9108 
(also Chicago, New York, Washington, 
San Francisco, Los Angeles, Hong 
Kong) 
Contact: Roger Kallman 

International multi-disciplinary practice. 
Master Planning, Landscape 
Architecture, Civil Engineering and 
Urban Design. Project types: urban 
regeneration schemes, business park 
master plans, university campus design, 
transportation planning. Associated 
services: environmental impact 
assessments, design guidelines, 
infrastructure strategies. 

Travers Morgan Environment 
2 Killick Street 

London N1 9JJ 
Tel: 0171 278 7373 
Fax: 0171 278 3476 

Contact: Marie Burns BA (hons) MAUD 
Dipl. LA ALI 

Multidisciplinary Practice of urban 
designers, landscape architects, 
planners, ecologists, noise and air 
pollution expertise - undertaking 
environmental and visual impact 
assessments, traffic calming studies; 
town centre and waterfront regeneration 
schemes, contamination remediation, 
new build housing and estate 
refurbishment. 

Urban Initiatives 
35 Heddon Street 
London W1R 7LL 

Tel: 0171 287 3644 
Fax: 0171 287 9489 
Contact: Kelvin Campbell BArch RIBA 
MRTPI MCIT FRSA 

Urban design, transport planning, 
infrastructure and development 
planning to include master planning, 
town centre studies, conservation, 
environmental improvements, traffic 
calming and design guidelines. 

WML International Ltd 
Westgate House 
Womanby Street 
Cardiff 
South Glam CF1 2UA 
Tel: 01222 231401 
Fax: 01222 374690 
(also at 55-65 Whitfield Street 
London W1P5RJ) 

Contact: Gordon Lewis BSc BArch RIBA 

Land planning, urban design, 
architecture, urban regeneration, 
masterplanning and development 
strategies. 

University of the West of 
England, Bristol 
Faculty of the Built Environment 
Frenchay Campus 

Coldharbour Lane 

Bristol BS16 1QY 

Tel: 0117 965 6261 

Fax: 0117 976 3895 

Contact: Richard Guise 

MA/Postgraduate Diploma course in 

Urban Design. Part time 2 days per 

fortnight for 2 years, or individual 

programme of study. Project based 

course addressing urban design 

issues, abilities and environments. 

Edinburgh College of Art/Heriot 
Watt University 
School of Architecture 
Lauriston Place 

Edinburgh EH3 9DF 

Tel: 0131 221 6071/6072 

Fax: 0131 221 6606/6157 

Contact: Robert Smart 

Diploma in Urban Design: 1 year full 

time or 3 years part time. MSc in Urban 

Design: 1 year full time or 3 years part 

time plus 1 year part time. Recognised 

by the RIBA for the RIBA Urban Design 

Diploma. 

University of Greenwich 
School of Architecture and 
Landscape 
Oakfield Lane 

Dartford DA1 2SZ 

Tel: 0181 316 9100 

Fax: 0181 316 9105 

Contact: Philip Stringer 

MA in Urban Design for postgraduate 

architecture and landscape students, 

full time and part time with credit 

accumulation transfer system. 

University of Liverpool 
Dept of Civic Design 
Abercromby Square 

PO Box 147 

Liverpool L69 3BX 

Tel: 0151 794 3119 

Fax: 0151 794 3125 

Contact: Michael Biddulph 

Diploma in Civic Design.: 21 months full 

time or 33 months part time. Master in 

Civic Design: 2 years full-time / 3 years 

part time. 

Liverpool John Moores 
University 
School of the Built Environment 
98 Mount Pleasant 

Liverpool L3 5UZ 

Tel: 0151 231 3209 

Fax: 0151 709 4957 

Contact: Professor Chris Couch 

MSc/Diploma in Urban Renewal (Urban 

Regeneration & Urban Design) 1 year 

full-time or 2 years part-time. 



Univers i ty of W e s t m i n s t e r 

Schoo l of U r b a n D e v e l o p m e n t 

a n d P lann ing 

35 Marylebone Road 

London NW1 5LS 

Tel: 0171 911 5000 

Fax: 0171 911 5171 

Contact: David Seex 

MA or Diploma Course in Urban Design 

for postgraduate architects, town 

planners, landscape architects and 

related disciplines. One year full time 

or two years part time attendance of 

two evenings a week plus an additional 

five to eight days each year. 

Univers i ty of N e w c a s t l e 

upon Tyne 

D e p a r t m e n t of T o w n and 

C o u n t r y P lann ing , 

Claremont Tower 

University of Newcastle 

Newcastle upon Tyne NE1 7RU 

Tel: 0191 222 7802 

Fax: 0191 222 8811 

Contact: Dr Ali Madani-Pour (Town & 

Country Planning) or Bill Tavernor 

(Architecture) 

MA/Diploma in Urban Design. Joint 

programme by Dept of Town and 

Country Planning and Dept. of 

Architecture, on full time, part time, or 

certificate accumulation bases. 

Integrating knowledge and skills from 

town planning, architecture, and 

landscape design. 

Oxford B r o o k e s Univers i ty 

( fo rmer ly O x f o r d Po ly techn ic ) 

Jo in t C e n t r e for U r b a n Des ign 

Headington, Oxford 0X3 0BP 

Tel: 01865 819403 

Fax: 01865 483298 

Contact: Dr Georgia Butina or Ian 

Bentley 

Diploma in Urban Design 6 months full 

time or 18 months part time. MA in 

Urban Design 1 year full time or 3 years 

part time. MPhil/PhD by research (full 

time and part time). 

Univers i ty of S t r a t h c l y d e 

Dept of A r c h i t e c t u r e a n d 

Bui ld ing S c i e n c e 

U r b a n Des ign S tud ies Uni t 

131 Rottenrow Glasgow G4 0NG 

Tel: 0141 552 4400 ext 3011 

Fax: 0141 552 3997 

Contact: Dr Hildebrand W Frey, 

Director, Urban Design Studies Unit 

UDSU offers its Postgraduate Course in 

Urban Design in CPD, Diploma and 

MSc modes. Topics range from the 

influence of the city's form and 

structure on balanced development to 

the design of public spaces. 

Endpiece 
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"Soon everything wi l l be in Urban Studies anyway" 

1 9 7 6 

"... the English Department under Gold's initiative and supervision had 
stealthily been subsuming more and more areas of the Urban Studies 
Program... Gold had no idea yet what Urban Studies was about but he 
knew he could do that shit as well as anybody else" (Joseph Heller, 
Good as Gold, p. 143 (caption p. 145)). 

1995 
"The current debate in the Urban Design Group to introduce an 
undergraduate course in Urbanism appears to offer the best way 
forward" (Kelvin Campbell, Urban Design, Jan 1995). 

Utopia University School of Deconstruction 

B A U R B A N I T Y 

Course Rat ionale 
In this new programme students will develop a rich and full 
understanding of urban life and expression, rooted in experience of the 
everyday lifeworld. Ultimately rejecting the meaningless husk of the 
physical city for the kaleidoscopic perpetual moment of the senses 
and the imagination, BA Urbanity studies overturn the dominant spatio-
materialist paradigm of urbanism. 

Learning O u t c o m e s 
Learning will be through a series of 'depth probes', participating in 
archetypical routines and standing behaviour patterns. Assessment 
will be through a series of mixed media time based event structures. 
BA Urbanity graduates may expect to progress rapidly in cafe society, 
cultural animation and 24hr TV. 

Course Outl ine 
Introductory studies in history, theory and method will draw on 
choreography, performance art, ethnomethodology, existential 
anthropology, and include the heroic vernacular of urban traditions (the 
flaneur, the passagiatta and the carnival), the reflexive auteurs of street 
life from Charles Baudelaire to Tom Wolfe, and mass media and 
popular culture. 

Students will then undertake eight modules engaged in a series of real 
life activities and reflecting and researching their underlying 
significances and creative and deviant possibilities. These will start 
with Doing Nothing aspects of stillness in chaos - sitting, dozing, 
standing, sleeping in public spaces, and its complement Cities in 
Motion which, from Cadillac Walk to commute, will engage the 
phenomenology of movement. Born to Shop and Eat to Live will run the 
gamut of consumption, from fast food to Cordon Bleu, from market stall 
to department store, participation in routines from compulsive snacker 
to gourmand via business lunches and family treats, from sales 
assistant to sale addict. The Midnight to Six module will be undertaken 
in real time in a variety of locales and with various degrees of legality. 

Sacred Cities and Secret Societies will study the ceremonials, 
initiations and rites of selective urban culture from museums to night 
clubs. The course will conclude with Mass Cult which will explore the 
dimensions of number - crowds, audiences, mobs, threats, 
celebrations, panics and playfulness. For an honours award students 
will be required to stage such an event. 

Director of Studies 

Bob Jarvis 



Diary 

Wednesday 26 April 
6.00 pm 

Trafalgar Square 
An exploration of public space looking at 
problems and potential with Rodney Mace, 
and Graham King from Weatminster City 
Council. 
Venue: Meet in the portico of St. Martins-in -
the Fields Church for a walkabout followed 
by discussion and refreshments at the Town 
and Country Planning Association. 
Tickets: £5.00 non-members / 
£4.00 members / £3.00 concessions 

Wednesday 24 May 
5.30 pm 

Annual General Meet ing 
Followed by debate on Urban Quality with 
Richard Pullen from DOE and Dr. Georgia 
Butina and Paul Murrain from Oxford 
Brookes University 
Venue: London Exchange, 
77 Cowcross Street, EC1 
Tickets: £3.00 non-members / 
£2.00 members / £1.00 concessions 

Wednesday 21 June 
6.00 for 6.30 pm 

The Urban Design Annual Lecture 
To be given by Piers Gough from CZWG 
Venue: London Exchange, 
77 Cowcross Street, EC1 
Tickets: £3.00 non-members / 
£2.00 members / £1.00 concessions 

Wednesday 5 July 
6.00 for 6.30 pm 

Kevin Lynch Memoria l Lecture 
To be given by Sherban Cantacuzino 
Venue: London Exchange, 
77 Cowcross Street, EC1 
Tickets: £3.00 non-members / 
£2.00 members / £1.00 concessions 

Regional Events 

Thursday 8 June 
1.30 to 5.30 pm 

UDG Southern Region / RTPI 
Southern Region joint event 
"The public realm - can it be in private 
ownership?" 
Venue: New College, Oxford 
Details: Roger Evans 01869 350096 

September 1995 
Aberdeen - Urban Design 
in a Cold Cl imate 
Two day seminar with workshops Kings 
College, Aberdeen. 
Details: Kevin Murray 0141 332 3497 
Mike Galloway 0141 429 8956 

gaticta 
Urban design group study tour 
July 1 - 9 1995 

Galicia is Spain's Celt ic fringe. Focused on the 

medieval pi lgrimage centre of Santiago de 

Compostela , it is also a land of fortif ied towns and the 

dist inct ive 'horreos', monumenta l granaries on legs 

that dignify the countryside. Travel wil l be by rail, 

including a tr ip each w a y by Eurostar through the 

Channel Tunnel. We shall also venture by minibus into 

northern Portugal, a region wi th similar 

character is t ics to Galicia. 

Accommodat ion wil l be in tourist class hotels, and the 

cost of the tour wil l be £395 .00 including eight nights' 

accommodat ion . 

July temperatures in north west Spain are equivalent 

to those in the south of England. 

Further information from: 

Alan Stones 

Fullerthorne 

Church Street 

Kelvedon 

Essex C05 9AH 

Tel: 0 1 2 4 5 4 3 7 6 4 2 

The last booking da te is the end of April 1995 


